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AMADEUS IT GROUP, S.A. - Amadeus or the Company- (in accordance with the provisions of Article 227
of Restated Text of the Securities Exchange Act (Ley del Mercado de Valores) by this letter
communicates the following

OTHER RELEVANT INFORMATION

PAYMENTS BUSINESS

OUTPAYCE, S.A.U. (Outpayce), an Amadeus wholly owned Spanish subsidiary, has applied to the Bank
of Spain for an eMoney license to provide regulated services in Spain and, subsequently, the wider
European Economic Area. Companies with an eMoney license can provide payment services such as
accepting customer funds, issuing pre-paid debit cards, or offering transfers of funds on a payment
account. As part of this strategy, Amadeus’ existing payments business (non-regulated activity) will
become Outpayce, with assets and employees transferring to the new entity with effects 1st January
2023.

The focus for Outpayce will be to strengthen its current end-to-end payments offering as well as
develop an integrated payment ecosystem to which travel companies can connect to access the latest
fintech innovations.

As an Amadeus wholly owned company, Outpayce will continue supporting the payments needs of
airlines, travel sellers and corporations, with the aim to improve the end-to-end payment experience
for travelers and for customers in B2B payment transactions.

The current payment solutions will incorporate open API-based development environments that will
facilitate innovation in travel by making it easier for third-party payments and fintech companies to
provide services to the industry.

The first regulated service Outpayce intends to offer if the license is granted is pre-paid virtual card
issuing within its B2B Wallet solution, which travel agencies use to pay travel providers such as airlines
and hotels. Over the next few years Outpayce plans to invest in its growth by hiring additional payment
experts and technology engineers globally to support its product development and business expansion
plans.
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