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Santa Engracia, 120, 7 

Main Building 

28003 Madrid, Spain 

www.nh-hotels.com 

 

 

In compliance with the provisions of Article 227 of the Securities Market Act, approved by 

Royal Legislative Decree 4/2015, of 23 October, and its complementary regulations, NH Hotel 

Group, S.A. (hereinafter, “NH Hotel Group” or the “Company”) hereby notifies the National 

Securities Market Commission (Comisión Nacional del Mercado de Valores) 

 

 

OTHER RELEVANT INFORMATION 

 

 

With regard to the General Shareholders’ meeting held today, the Company discloses the 

following documents: 

  

• Speech of the Chairman of the Board of Directors, Mr. Alfredo Fernández 

Agras. 

 

• Presentation of the Chief Executive Officer (CEO), Mr. Ramón Aragonés Marín.  

 

 

 

Madrid, 30th June 2022 

 

 

 

 

Carlos Ulecia Palacios 

General Counsel  
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NH Hotel Group 
Ordinary General Shareholders’ Meeting 2022,  
June 30, 2022 
 
Speech of the Chairman of NH, Alfredo Fernández Agras 

 
 
 
Ladies and gentlemen, shareholders of NH: 
 

It is a pleasure to stand before you one more year at this General 
Shareholders’ Meeting, the supreme governing body of our company. This 
year the pleasure is even greater, as I am able to appear before several of 
you in person, in what has now become an unstoppable recovery of everyday 
activities to pre-pandemic levels. 
 
However, after more than two years, we still have not let our guard down. So, 
for this year’s General Meeting we have opted to maintain a hybrid format,  
in which remote attendance and voting are also possible.  
 
The security, and also the functionality, of new technologies, allow us to offer 
them to all of you as  an option, based on the confidence that in this way we 
are promoting transparency and greater participation by our shareholders in 
the company’s governing bodies. 
 
Naturally, this Meeting is going to review in detail the decisions made and 
the handling of the pandemic by the management team, with the constant 
supervision and support of the Board of Directors.  
 
The dedication and perseverance in the measures taken during this time 
would not have been possible without the trust of all of you, our shareholders. 
Both the professionals and the Board of Directors strive daily to deserve and 
be worthy of this trust. We thank you especially for continuing to be part of 
this project, which is responsible and at the same time ambitious, and which 
is in a position to lead an increasingly imminent recovery of the hotel 
business. 
 
*** 
 

However, just as important or even more important as knowing where we are 
going, is remembering where we come from. Only in this way will we be able 
to evaluate correctly the extraordinary efforts made by the professionals and 
management team of NH during the worst stages of the pandemic.  
 
The UNWTO World Tourism Barometer reminds us that 2021 was the 
second-worst year in history, after 2020. While in 2020 there were only 400 
million tourists worldwide, in 2021 the figure was 415 million tourists, 4% 
more than the previous year but still 72% below the 1.5 billion tourists 
recorded in 2019. 
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However, in its latest report, issued this month, the UNWTO forecasts, and I 
quote, “a stronger than expected recovery ahead”, thanks above all to what 
it refers to as “strong pent-up demand, in particular intra-European travel and 
US travel to Europe”. There is also a relevant statistic. As of June 2, 2022, a 
total of 45 countries, 31 of them in Europe, had no COVID-19 related 
restrictions in place. And in Asia, an increasing number of destinations have 
started to ease those restrictions.  
 
If we focus on Spain, the Tourist Prospects report for 2021, drawn up by 
Exceltur, indicated that the Spanish Gross Domestic Product associated to 
tourism represented a total of over 88.5 billion euros in 2021, similar to the 
figure achieved in 2003, but still 43% lower than in 2019. The contribution of 
the tourism to the country’s total GDP in 2021 was 7.4%, substantially above 
the 5.5% that the National Statistical Institute attributed to tourism in 2020, 
but still very far from the 12.3% recorded in 2019. 
 
As regards Exceltur’s forecasts for the evolution of tourism in Spain in 2022, 
many of them are being fulfilled, which provides another reason for hope. 
The Alliance for Tourist Excellence also highlights the focus on better 
connectivity from source markets to our countries, and also domestically. It 
values positively the improved performance of the MICE segment, and 
business tourism, as well as boosting new lines of activity linked to more 
flexible working models.  
 
Despite some very encouraging expectations, we must not forget the risks 
that the macroeconomic context could represent for the sector. 
 
*** 
 
As far as NH is concerned, I am convinced that 2021 has probably been the 
year in which the largest number of transcendent corporate decisions have 
been made since the severe international economic crisis of 2008. We in the 
Board of Directors have tried to support cost-saving measures, support 
measures to bolster the company’s financial strength and in particular its 
liquidity, the best brand positioning strategy, and to encourage the career 
development and support the efforts made by our professionals.  
 
I am convinced that the Board of Directors has efficiently and constantly 
striven to represent and safeguard the rights of the different stakeholders in 
NH, and naturally the interests of all of you, our shareholders, and also the 
interests of all the professionals, the management team and society as a  
whole during such dramatic and demanding times. 
 
The Contingency plan activated at the start of the pandemic, and which was 
significantly deployed in 2021, has without doubt been one of the greatest 
milestones in our company. It gave coherence and strategic meaning to the 
corporate task in the different stages of the pandemic, and overall has made 

https://www.exceltur.org/wp-content/uploads/2022/01/Informe-Perspectivas-N79-Balance-del-an%CC%83o-2021-y-previsiones-para-el-2022.pdf
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it possible to minimize the effects of two such dramatic years and to prepare 
the company to reach the long-awaited recovery in the best conditions. 
 
At the end of 2021, almost 90% of NH hotels were open, compared to 60% 
at the start of the year. In such a changing and on occasions complicated 
year, the company implemented different measures and plans to adapt the 
business and assure its sustainability, with the aim of minimizing costs, 
preserving liquidity to meet operational needs and making sure that the 
reactivation of the hotel sector went ahead efficiently and providing maximum 
assurance in relation to health and safety.  
 
The company made very difficult decisions. It did so promptly and with a 
strong sense of responsibility. I am convinced that the capacity to keep 
ahead of events and our good prior financial situation have helped us to 
overcome the difficulties, together with the management team’s capacity for 
dialogue to find comprehensive solutions. 
 
Among other highly relevant matters, in the first half of the year the company 
completed a detailed optimization and refinancing of corporate debt. Firstly, 
the two current credit facilities, the ICO facility and the RCF, were extended 
to 2026. The company also completed an issue of secured senior bonds 
valued at 400 million euros, maturing in July 2026 and with an annual coupon 
of 4%, the amount of which was used to redeem the previous bond issue, 
which matured in 2023. As we can see today, not only were adequate 
measures taken, but also advantage was taken of a time on the market that 
permitted refinancing at a very competitive cost. 
 
This was also complemented with a capital increase with subscription rights 
headed by Minor International through a total increase in share capital of 106 
million euros. Minor exercised its rights, as did the minority shareholders, 
who participated in their preferential subscription tranche which was 
oversubscribed by a factor of 10.9. This was an important declaration of 
confidence by our shareholders.  
 
Furthermore, on June 30, exactly one year ago, NH formalized a sale & 
leaseback operation with LaSalle Investment Management on the NH 
Collection Barcelona Gran Hotel Calderón, which included an associated 
lease agreement for an initial term of 20 years, with two successive 
extensions up to a total of 60 years.  
 
*** 
 
Turning to other matters, in 2021 the Company has continued to foster 
constant attention to the principles of good corporate governance. The 
Board’s Committees, both the Audit and Control Committee and the 
Nominations, Remuneration and Corporate Governance Committee have 
continued to carry out their activity on a regular basis and with the utmost 
rigor, as you can see in the documentation we have made available to you 
for this Meeting and as will be explained later by representatives of each of 
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these two committees. In line with this attention to the principles of good 
corporate governance, and as specifically detailed in the Annual Corporate 
Governance Report, NH meets 62 of the 64 Good Governance 
recommendations.  
 
Changing the subject, as Chairman of the Board of Directors of NH, I am 
particularly proud that our company has been included, for the third 
consecutive year, in the Bloomberg Gender Equality Index for its 
commitment to gender equality policies and transparency in its performance 
as a listed company. 
 
We are in the top part of the ranking in the five gender equality aspects rated 
by the index: female leadership and talent pipeline, pay parity, inclusive 
culture, anti-sexual harassment policies and its commitment to women. We 
have also received express mentions for the corporate commitment to female 
leadership and the talent portfolio, as well as the company’s policies on equal 
pay and gender parity.  
 
We have also been recognized, for the second consecutive year, as one of 
the three most sustainable leaders in the hotel sector according to the S&P 
Global ranking, consolidating our position as one of the benchmarks in the 
industry worldwide with regards to sustainability. 
 
These are relevant distinctions because diversity, equality and sustainability 
are inherent to the culture of NH and will be decisive aspects in which we 
must continue to deepen in order to guarantee the success of a Company. 
 
 
*** 
 
Ladies and gentlemen. 
 
I am almost finished. But before I do, I would like to share a personal 
reflection, in relation to the vote you will make in a few minutes about item 
7.1 of the agenda, the one of my reelection, for today’s Meeting. I want to 
express my enormous respect and deep gratitude to you, our shareholders, 
for this post as independent chairman, both during the pandemic and now 
that the good news about the recovery of the sector, and especially of NH, is 
coming in and is more and more gratifying with every passing day. 
 
I would also like to convey my sincere congratulations and profound 
admiration for the  management team and all the professionals of NH. It is 
often said that it is in the face of dramatic situations that people really show 
their worth, their commitment and their talent. In that case, I can assure you 
that the professionals and the management of this company have acted with 
extraordinary commitment, capacity to perform, and solidarity, for which the 
entire Board and all of you, ladies and gentlemen, should feel rightfully proud. 
An example of the caliber of our management team is the proposal for this 
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Meeting to approve the incorporation to the Board of Laia Lahoz with the 
category of executive.  
 
We, the professionals, managers, Board members, shareholders and 
customers represent without a doubt a way of understanding life where 
tourism, travel, and the experiences associated to hotels are an essential 
part of our culture.  
 
Our Group has always represented these values and this spirit perfectly. Now 
that this way of life is returning in full, it is a real pleasure to be able to tell 
you that NH comes to this future in the best conditions, with all the 
enthusiasm in the world. Because our customers and you, ladies and 
gentlemen, our shareholders, deserve nothing less. 
 
Thank you very much. 
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