
Online filing of complaints 

T h e  C N M V ’ s  C o m p l a i n t s  S e r v i c e  



The CNMV’s Complaints Service would 

like to remind investors that they have an 

online procedure at their disposal  

for filing complaints.  



The procedure is very simple 

You only have to follow four steps that are 

indicated for initiating a quick, safe and easily 

accessible procedure through your electronic 

devices. 



1 
Enter the investors 

website and the section 

“How to make a complaint” 



http://www.cnmv.es 



2 
Click on the link “Submit 

your complaint by 

electronic means” 





3 
Create a user with your email 

address or using a valid 

online identification method 



The complainant can choose to: 

 

 

 
 

 

 

 

 

 

 

 

 

 

    

• Create a user with his or her 

email address 

 

 
 

 

 

 

 

 

 

 

 

 

 

   

• Use a digital certificate or DNI 

(national identity document) 

 

 

   

• Verify his or her identity 

through the use of a 

p@ssword 



4 
Complete the form, attach 

the documentation and send 

it. 



  The complainant must: 

   

•  Complete the form 

 

• Attach the files with the 

documentation (proof 

of the prior complaint 

filed with the entity and 

other supporting 

documents) 

• Send the complaint 

 

 



Upon submission of the complaint, the 

complainant can access the case file via the 

CNMV’s virtual office through the same 

method used to file the complaint (using the 

same user and password or the other online 

identification methods) 

 



Advantages of electronic processing 

IMMEDIACY OF THE 

NOTIFICATIONS 

The notifications of the 

CNMV’s Complaints Service 
are sent by email. The 
complainant has easy 

access to the notifications 
through the link provided in 
the email or on the CNMV’s 

virtual office. 

VISUALISATION OF THE 

PROCESSING STATUS 

STREAMLINE THE FILING 

OF DOCUMENTS 

01 02 03 

The complainant can attach 

the necessary documentation 
by accessing the case file on 

the CNMV’s virtual office, when 
the status of the case file is 

other than “in the process of 
verification”. 

The complainant 
immediately knows the 
processing status of the 

case file by simply 

accessing it on the virtual 
office.  



SIMPLIFY WITH ONLINE 

COMPLAINTS 

 


