
AMADEUS IT GROUP, S.A. - Amadeus o la Sociedad - de conformidad con lo previsto 
en el artículo 227 del Texto Refundido de la Ley del Mercado de Valores mediante el 
presente escrito comunica la siguiente:

OTRA INFORMACIÓN RELEVANTE 

NUEVOS SEGMENTOS DE OPERACIÓN (NEW SEGMENT REPORTING) 

En relación a la sesión informativa anunciada el 15 de septiembre de 2021 (número
de registro CNMV 11674), se adjunta presentación de los nuevos segmentos de
operación (información sólo disponible en inglés).

Madrid, 30 septiembre 2021 

Amadeus IT Group, S.A. 

Comunicación a la CNMV
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Amadeus 
New segment reporting

September 30, 2021
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_ This presentation may contain certain statements which are not purely historical facts, including statements about anticipated or
expected future revenue and earnings growth. Any forward-looking statements in this presentation are based upon information
available to Amadeus on the date of this presentation. Any forward-looking statements involve risks and uncertainties that could
cause actual events or results to differ materially from the events or results described in the forward-looking statements. Amadeus
undertakes no obligation to publicly update or revise any forward-looking statements, whether as a result of new information, future
events or otherwise. Readers are cautioned not to place undue reliance on forward-looking statements.

_ This presentation has to be accompanied by a verbal explanation. A simple reading of this presentation without the appropriate
verbal explanation could give rise to a partial or incorrect understanding.

_ Certain amounts and figures included in this presentation have been subject to rounding adjustments. Any discrepancies in any tables
between the totals and the sums of the amounts listed are due to rounding.

_ Please note that the 2019, 2020 and 2021 figures contained herein, presented under the new segment reporting scheme, are
estimated and unaudited.

Disclaimer

Operating review
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2021 New segment reporting

Distribution

Former

IT Solutions

Air Distribution

Air IT Solutions

Hospitality & Other
Solutions

New

- Indirect costs

= EBITDA

4

Group contribution
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2021 New segment reporting
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Airline distribution
Other distribution1

Distribution

Hospitality
Payments

Airline IT
Airport IT

Air IT Solutions (AIT)

Airline IT
Airport IT

Hospitality IT
Payments IT

IT Solutions

Former New

Airline distribution

Air Distribution (AD)

Hospitality & Other
Solutions (HOS)

1. Includes hospitality, car rental and insurance distribution, as well as, payments distribution.



Air Distribution (AD)

6

©
20

21
 A

m
ad

eu
s 

IT
 G

ro
u

p
 a

n
d

 it
s 

af
fi

lia
te

s 
an

d
 s

u
b

si
d

ia
ri

e
s

Former New

Distribution

Airline content 
distribution

Other content 
distribution1

Payments 
distribution

AD

Airline content 
distribution

1. Includes hospitality, car rental and insurance content distribution.

2019
€ million

Distribution 
(Former)

% Growth
AD            

(New)
% Growth Delta

Revenue 3,131 4% 2,944 3% (186)

Net operating costs (1,725) 6% (1,621) 4% 105

Contribution 1,405 2% 1,324 1% (82)

Contribution margin 44.9% (1.1 p.p.) 45.0% (0.7 p.p.) 0.1 p.p.



Air Distribution (AD)
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1. Includes hospitality, car rental and insurance content distribution.

H1 2021–COVID impacted
€ million

Distribution 
(Former)

% Growth vs. 
2019

AD            
(New)

% Growth vs. 
2019

Revenue 460 (72%) 417 (73%)

Net operating costs (305) (65%) (274) (67%)

Contribution 155 (80%) 143 (80%)

Contribution margin 33.7% (13.2 p.p.) 34.3% (12.8 p.p.)

2020 – COVID impacted
€ million

Distribution 
(Former)

% Growth
AD            

(New)
% Growth

Revenue 716 (77%) 639 (78%)

Net operating costs (563) (67%) (510) (68%)

Contribution 153 (89%) 129 (90%)

Contribution margin 21.3% (23.6 p.p.) 20.2% (24.8 p.p.)



Air IT Solutions (AIT)
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Former New
Airline IT

Airport IT

Hospitality IT

Airline IT

AITIT Solutions
Payments IT

Airport IT

2019
€ million

IT Solutions 
(Former)

% Growth1 AIT             
(New)

% Growth Delta

Revenue 2,439 26% 1,820 10% (620)

Net operating costs (870) 48% (464) 16% 406

Contribution 1,569 17% 1,355 7% (214)

Contribution margin 64.3% (5.2 p.p.) 74.5% (1.4 p.p.) 10.2 p.p.

1. Adjusted to exclude TravelClick’s acquisition related costs.



Air IT Solutions (AIT)
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€ million
IT Solutions 

(Former)
% Growth vs. 

2019
AIT             

(New)
% Growth vs. 

2019

Revenue 661 (44%) 469 (47%)

Net operating costs (319) (23%) (187) (12%)

Contribution 342 (56%) 282 (58%)

Contribution margin 51.7% (13.4 p.p.) 60.1% (16.0 p.p.)

2020 – COVID impacted
€ million

IT Solutions 
(Former)

% Growth
AIT             

(New)
% Growth

Revenue 1,458 (40%) 986 (46%)

Net operating costs (739) (15%) (388) (17%)

Contribution 719 (54%) 598 (56%)

Contribution margin 49.3% (15.0 p.p.) 60.7% (13.8 p.p.)



Hospitality & Other Solutions (HOS)
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10

New

Hospitality             
(IT & Distribution)

HOS

Payments              
(IT & Distribution)

2019
€ million

HOS         
(New)

% Growth1 % Growth exc. 
TravelClick2

Revenue 806 95% 27%

Net operating costs (511) 101% 37%

Contribution 296 86% 13%

Contribution margin 36.7% (1.8 p.p.) (4.6 p.p.)

1. Adjusted to exclude TravelClick’s acquisition related costs.
2. Adjusted to exclude TravelClick and TravelClick’s acquisition related costs.



Hospitality & Other Solutions (HOS)
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H1 2021–COVID impacted
€ million

HOS         
(New)

% Growth vs. 
2019

Revenue 235 (39%)

Net operating costs (163) (35%)

Contribution 71 (47%)

Contribution margin 30.4% (4.2 p.p.)

2020 – COVID impacted
€ million

HOS         
(New)

% Growth

Revenue 549 (32%)

Net operating costs (404) (21%)

Contribution 145 (51%)

Contribution margin 26.5% (10.2 p.p.)



2019 Revenue and Contribution split by segment
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2019 Revenue 2019 Contribution

56% 53%

44%
33%

14%

Former New

47% 44%

53%
46%

10%

Former New

Distribution

IT Solutions

Air Distribution

Air IT Solutions

Hospitality & Other Solutions

New

Former



Revenue performance by segment recap
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Air Distribution Air IT Solutions
Hospitality & Other

Solutions

Low to mid single-digit 
% growth

High single-digit          
% growth

Double-digit                
% growth

2019

Today

(73.0%) (70.3%)
(58.7%)

April May June

Air booking growth vs. 2019

_ Unitary revenue: to dilute

single-digit in 2021 vs. 2019.

_ Downwards pressure while

domestic travel has a higher

than usual weight in mix.

(70.3%) (69.7%)
(63.4%)

April May June

PB growth vs. 2019

_ Recent revenue evolution_ Volume driven _ Volume driven

_ Unitary revenue: currently

abnormally high, to

continue to trend

downwards as volumes

recover, impacted by non-

transactional revenues.

(45.6%)
(41.4%)

(37.4%)

Q4'20 Q1'21 Q2'21

Revenue growth vs. 2019
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FY 2019 Results (€m)
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Former segment reporting Distribution IT Solutions Indirect costs Group

Revenue 3,131 2,439 - 5,570

Operating costs (1,811) (1,135) (977) (3,922)

Capitalizations 85 265 234 584

Net operating costs (1,725) (870) (742) (3,338)

Segment Contribution / Group EBITDA 1,405 1,569 (742) 2,232

Contribution / EBITDA  margin 44.9% 64.3% - 40.1%

Delta

Revenue (186) (620) 806

Operating costs 102 507 (610)

Capitalizations 2 (101) 99

Net operating costs 105 406 (511)

Segment Contribution (82) (214) 296

Contribution margin 0.1 p.p. 10.2 p.p. 36.7%

New segment reporting AD AIT HOS Indirect costs Group

Revenue 2,944 1,820 806 - 5,570

Operating costs (1,708) (628) (610) (977) (3,922)

Capitalizations 88 163 99 234 584

Net operating costs (1,621) (464) (511) (742) (3,338)

Segment Contribution / Group EBITDA 1,324 1,355 296 (742) 2,232

Contribution / EBITDA  margin 45.0% 74.5% 36.7% - 40.1%



H1 2019 Results (€m)
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New segment reporting AD AIT HOS
Indirect 

costs
Group

Revenue 1,548 892 387 - 2,827

Net operating costs (818) (213) (253) (358) (1,642)

Segment Contribution / Group EBITDA 729 679 134 (358) 1,184

Contribution / EBITDA  margin 47.1% 76.1% 34.6% - 41.9%

Former segment reporting Distribution IT Solutions
Indirect 

costs
Group

Revenue 1,637 1,190 - 2,827

Net operating costs (869) (415) (358) (1,642)

Segment Contribution / Group EBITDA 768 774 (358) 1,184

Contribution / EBITDA  margin 46.9% 65.1% - 41.9%

Delta

Revenue (89) (297) 387

Net operating costs 51 202 (253)

Segment Contribution (38) (95) 134

Contribution margin 0.2 p.p. 11.0 p.p. 34.6%



2019 Revenue by quarter (€m)
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New segment reporting AD AIT HOS Group

Q1 797 422 186 1,406

Q2 750 470 200 1,421

Q3 710 486 206 1,402

Q4 687 442 213 1,341

Former segment reporting Distribution IT Solutions Group

Q1 840 566 1,406

Q2 797 624 1,421

Q3 758 644 1,402

Q4 736 605 1,341

Delta

Q1 (43) (144) 186

Q2 (47) (153) 200

Q3 (48) (159) 206

Q4 (49) (164) 213



FY 2020 Results1 (€m)
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1. Excludes costs related to 
the implementation of the 
cost saving program 
announced in the second 
quarter of 2020.

New segment reporting AD AIT HOS Indirect costs Group

Revenue 639 986 549 - 2,174

Operating costs (577) (529) (488) (826) (2,421)

Capitalizations 67 141 85 182 475

Net operating costs (510) (388) (404) (644) (1,946)

Segment Contribution / Group EBITDA 129 598 145 (644) 228

Contribution / EBITDA  margin 20.2% 60.7% 26.5% - 10.5%

Former segment reporting Distribution IT Solutions Indirect costs Group

Revenue 716 1,458 - 2,174

Operating costs (641) (954) (826) (2,421)

Capitalizations 78 215 182 475

Net operating costs (563) (739) (644) (1,946)

Segment Contribution / Group EBITDA 153 719 (644) 228

Contribution / EBITDA  margin 21.3% 49.3% - 10.5%

Delta

Revenue (76) (473) 549

Operating costs 63 425 (488)

Capitalizations (11) (74) 85

Net operating costs 52 351 (404)

Segment Contribution (24) (121) 145

Contribution margin (1.2 p.p.) 11.3 p.p. 26.5%



H1 2020 Results1 (€m)
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New segment reporting AD AIT HOS
Indirect 

costs
Group

Revenue 397 573 311 - 1,281

Net operating costs (312) (224) (234) (316) (1,087)

Segment Contribution / Group EBITDA 85 349 76 (316) 194

Contribution / EBITDA  margin 21.4% 60.9% 24.6% - 15.1%

Former segment reporting Distribution IT Solutions
Indirect 

costs
Group

Revenue 442 840 - 1,281

Net operating costs (343) (428) (316) (1,087)

Segment Contribution / Group EBITDA 99 411 (316) 194

Contribution / EBITDA  margin 22.4% 49.0% - 15.1%

Delta

Revenue (44) (266) 311

Net operating costs 30 204 (234)

Segment Contribution (14) (62) 76

Contribution margin (1.0 p.p.) 11.9 p.p. 24.6%

1. Excludes costs related to 
the implementation of 
the cost saving program 
announced in the second 
quarter of 2020.

19



2020 Revenue by quarter (€m)
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New segment reporting AD AIT HOS Group

Q1 422 405 195 1,022

Q2 (24) 169 115 260

Q3 96 201 122 419

Q4 146 212 116 474

Former segment reporting Distribution IT Solutions Group

Q1 457 564 1,022

Q2 (16) 275 260

Q3 112 307 419

Q4 162 312 474

Delta

Q1 (36) (160) 195

Q2 (9) (107) 115

Q3 (16) (106) 122

Q4 (16) (100) 116



H1 2021 Results (€m)
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New segment reporting AD AIT HOS
Indirect 

costs
Group

Revenue 417 469 235 - 1,121

Net operating costs (274) (187) (163) (298) (922)

Segment Contribution / Group EBITDA 143 282 71 (298) 199

Contribution / EBITDA  margin 34.3% 60.1% 30.4% - 17.8%

Former segment reporting Distribution IT Solutions
Indirect 

costs
Group

Revenue 460 661 - 1,121

Net operating costs (305) (319) (298) (922)

Segment Contribution / Group EBITDA 155 342 (298) 199

Contribution / EBITDA  margin 33.7% 51.7% - 17.8%

Delta

Revenue (43) (192) 235

Net operating costs 31 132 (163)

Segment Contribution (12) (60) 71

Contribution margin 0.6 p.p. 8.4 p.p. 30.4% 21



2021 Revenue by quarter (€m)
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New segment reporting AD AIT HOS Group

Q1 175 213 109 497

Q2 242 257 125 624

Former segment reporting Distribution IT Solutions Group

Q1 193 304 497

Q2 268 357 624

Delta

Q1 (18) (92) 109

Q2 (25) (100) 125



Thank you!

You can follow us on:

AmadeusITgroup
amadeus.com
amadeus.com/blog
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