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BBVA surpasses €8 billion in annual profit for the
first time

In 2023 the BBVA Group added 11.1 million new customers and increased lending nearly 8 percent yoy.
The bank also channeled €70 billion in sustainable business, exceeding the €200-billion mark since
2018. BBVA posted a record net attributable profit of €8.02 billion in 2023, up 22 percent yoy (+35
percent in constant euros)'. Recurrent earnings per share rose even more, 27 percent, driven by share
buybacks executed in 2023. BBVA will pay a cash dividend €0.55 per share against 2023 earnings?, 28
percent more than in 2022, and will launch a new share buyback program for €781 million. In total,
BBVA will distribute more than €4 billion to its shareholders.
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EXCELLENT CORE REVENUES EVOLUTION AT THE TOP OF THE PROFITABILITY AND EFFICIENCY RANKINGS?
AND ACTIVITY GROWTH
NIl + Fees Lending activity
Efficiency ratio ROTE 17.0%
+27.0% +7.6%
vs. 2022 vs. Dec, 22 41.7% ROE16.2%
(€ constant) (€ constant)
RISK INDICATORS IN LINE WITH OUR EXPECTATIONS STRONG CAPITAL POSITION
NPL ratio NPL coverage ratio 12.67%
CET1 fully-loaded vs. target range
3.4% 77% 11.5% - 12.0%
Dec-23 Dec-23
] TRANSFORMATION ¢9 SUSTAINABLE BUSINESS @& IMPACT ON SOCIETY
New customer Mn Goal Bn Families bought
Newcuston 1.1 Goal . €300 140,000 Famitestor
(2023)
SMEs and
Channeled £206 Bn 550'000 self-employed
Customer 65% since 2018 boosted their
acquisition business?
through digital
channels Channeled £70 8 70'000 Larger corporates
(2023, % of total) in 2023 with access to

financing®

1. Performing loans under management excluding repos.

2. European Peer Group: BARC, BNPP, CASA, CABK, DB, HSBC, ING, ISP, LBG, NDA, SAN, SG, UCG
Peers data are based on reported figures as of 9M23. BBVA data as of 12M23.

3. Gross customer acquisition through own channels for retail segment.

4. New loans in 12M23.

5. Larger companies with BBVA financing as of December 2023,

' Recurrent net attributable profit growth, excluding from the comparison the netimpact of the purchase of offices from Merlin in Spain in 2022 (€-201 million).
20Of this amount €0.16 per share was paid in October as an interim dividend against 2023 earnings. The additional payment of €0.39 per share is subject to the
approval of the governing bodies.

3 Pending approval from the governing bodies and subject to mandatory regulatory approval.
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“These results allow us to extend our positive impact on society throughout our footprint and to
create value for all our stakeholders: our 71.5 million clients, our roughly 800,000 shareholders,

our more than 121,000 employees and society as a whole.”

Carlos Torres Vila, BBVA Chair

In 2023, the Group generated significant organic
growth thanks to its strategy based on
innovation, digitization and sustainability. The
bank added more than 11 million new customers,
65 percent of them through digital channels.
Digital sales, in units, now account for 79 percent
of the total.
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Furthermore, between January and December
2023, BBVA channeled €70 billion in sustainable
business, up 39 percent from a year earlier. Since
2018, the Group has channeled €206 billion,
exceeding the pace required to meet the goal set
for 2025.

Greater banking activity, with lending increasing
nearly 8 percent in 2023, had a positive impact
on society throughout our footprint. Thanks to
financing provided by the bank, 140,000 families
purchased their home, 550,000 SMEs and self-
employed increased their business, and 70,000
larger companies had access to financing to
invest in growth. Likewise, BBVA channeled €15
billion in inclusive growth projects,

such as the construction of hospitals and
schools.
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Except where otherwise stated, the evolution of
each of the main headings, and changes in the
income statement described below refer to
constant exchange rates. In other words, they do
not take currency fluctuations into account.

At the top of the P&L account, lending growth in
all business areas -with the exception of Spain,
where it saw a slight drop- and improved
customer spreads pushed net interest income
(NI to €23.09 billion, up 29 percent. The good
performance of Spain, Mexico and South
America stood out.

Greater activity also reflected positively in net
fees and commissions, reaching €6.29 billion in
2023, up 21 percent vs a year earlier. The
contribution from Turkey and Mexico is
particularly relevant in this heading. In total, NIl
and net fees and commissions, the bank'’s core
revenues, saw a 2/ percent increase yoy, to
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£29.38 billion. Moreover, NTI grew 32 percent vs
2022, to €2.18 billion, while the line for ‘other
operating income and expenses’ posted a result
of €-2.02 billion.

As aresult of all the above, gross income
reached €29.54 billion, up 30 percent yoy.

Operating expenses in 2023 were affected by
high inflation rates in the Group’s footprint. This
heading stood at €12.31 billion, up 20 percent
yoy. Nevertheless, the strength of gross income
secured positive jaws and an improvement in the
efficiency ratio of 370 bps in 2023, to 41.7
percent, which is significantly better than the
average figure for comparable European peers.

The good business performance in 2023
prompted operating income to record levels,
with an increase yoy of 39 percent, to €17.23
billion.

Amid a context of higher interest rates and
growth in the most profitable segments, the
provisions for impairments on financial assets
rose 34 percent, to €4.43 billion, mainly due to
higher provisioning needs in Mexico and South
America. As a result, the accumulated cost of risk
increased to 1.15 percent, in line with
expectations. The NPL ratio remained stable at
3.4 percent, while the coverage ratio slipped to 77
percent.

The BBVA Group posted a net attributable
profit of €8.02 billion in 2023, up 40 percent yoy
(+26 percent including the impact of exchange
rates). In the fourth quarter alone, net
attributable profit topped €2.06 billion. The bank
expects net attributable profit to continue to grow
in 2024.

The annual profit increased by 35 percent when
excluding the non-recurring impact of the

L A nin 2022 for
£€-201 million. In current euros, the increase was
22 percent, while earnings per share grew even
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more, about 27 percent, thanks to the share
buyback programs executed throughout the
year.

Net attributable profit BBVA Group
Business areas 12M 2023 ™

South America Rest of business®

£613M £389M
Turkey ~©4% 0%
£528M Spain
5.5% £2,755M
28.6%
Mexico
£€5,340M

55.5%

(1) Figures exclud

center.

(2) Includes t
and the ba

carried out in Europe (excluding Spain) and the United States

On the back of these results, profitability
indicators improved significantly: ROTE stood at
17 percent, with ROE at 16.2 percent, prompting
BBVA to remain among the most profitable banks
in Europe. Furthermore, in 2023 the Group
continued to create value for its shareholders.
The tangible book value per share plus dividends
rose 20 percent yoy.

BBVA is to distribute more than €4 billion against
2023 earnings to shareholders, equivalent to a 50
percent payout. The bank is proposing to
increase the annual gross cash dividend to €0.55
per share (compared to €0.43in 2022, 28
percent more). Of this figure, a dividend of €0.16
per share was paid in October as an interim
dividend. The final dividend of €0.39 per share
will be submitted to the Annual General Meeting
for approval, and is expected to be paid in April.
Furthermore, the bank will launch a new share
buyback program of €781 million3.


https://www.bbva.com/en/bbva-finalizes-the-purchase-of-tree-inversiones-inmobiliarias-from-merlin-properties/
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The fully-loaded CET 1 capital ratio ended the
year at 12.67 percent, well above the bank’s
target range of 11.5to 12 percent.

Business areas

In Spain, lending growth in the most profitable
segments offset the drop in mortgages and large
corporations. Customer resources improved

2 percent thanks to off-balance sheet funds and
time deposits. The area posted a record net
attributable profit of €2.76 billion in 2023

(+65 percent yoy?), driven by NIl performance
(+49 percent). The increase of gross income
(+29 percent vs 2022) offset the rise of operating
expenses (+8 percent). The efficiency ratio
improved to 39.9 percent (-760 bps in the past 12
months). Regarding risk indicators, as of Dec 31,
2023, the NPL ratio stood at 4.1 percent, with
coverage ratio at 55 percent. The cost of risk was
0.37 percent, in line with expectations.

The strong lending activity stood out in Mexico,
posting a yoy increase of 11 percent with growth
in all business segments. Customer resources
also showed a solid performance, with a 13
percent increase thanks to deposits and mutual
funds. Net attributable profit reached a record
£€5.34 billion, up 1/ percent from a year earlier,
driven mostly by NIl growth (+20 percent), which
was boosted by greater activity and improved
customer spreads. Double-digit growth prevailed
in allincome statement figures. As for asset
guality indicators, the accumulated cost of risk
stood at 2.96 percent, in line with expectations.
The NPL ratio ended the year at 2.6 percent, with
coverage ratio standing at 123 percent.

0 BBVA Corporate Communications
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In Turkey, lending increased mostly due to
growth in loans in Turkish lira (+55 percent,
below the inflation rate). Customer deposits also
grew, backed by time deposits in local currency
(+122 percent yoy). Turkey posted a net
attributable profit of €528 million in 2023, up 5
percent from a year earlier (in current euros).
This result was driven by growth in net fees and
commissions and NTI, which helped offset the
pressure on NIl, as well as lower provisions. Both
the cost of risk and the NPL ratio showed a
favorable evolution, standing at 0.25 percent and
3.8 percent, respectively. The coverage ratio
stood at high levels (97 percent).

In South America, lending activity increased by
8.1 percent through December 2023, boosted by
the retail portfolio, which was favored by the
positive performance of consumer loans and
credit cards. As for customer resources, growth
in time deposits stood out in Colombia and Peru,
as well as demand deposits, and to a lesser
extent, mutual funds in Argentina. The net
attributable profit stood at €613 million. Despite
the increase in lending in Colombia, the
attributable profit was impacted by higher costs
of customer resources and impairments in retail
portfolios. In Peru, growth in provisions, as a
result of the macroeconomic environment, was
offset by the positive evolution of core revenues.
Argentina, despite a strong depreciation of its
currency, contributed €132 million to the Group's
results. The NPL ratio ended the year at 4.8
percent, with coverage ratio standing at 88
percent. The cost of risk was 2.51 percent.

For more financial information about BBVA visit: https://shareholdersandinvestors.bbva.com/
For more news about BBVA visit: https://www.bbva.com

4 The comparison includes the net impact of the acquisition

of offices from Merlin in Spain in 2022 (€-201 million).


https://shareholdersandinvestors.bbva.com/
https://www.bbva.com/
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Change
2023/2022
BBVA Group (€M) 2023 % constant %
Net Interest Income 23,089 29 21
Net Fees and Commissions 6,288 21 17
Net Trading Income 2,183 32 13
Other Income & Expenses!? -2,018 -5 19
Gross Income 29,542 30 19
Operating Expenses -12,308 20 15
Operating Income 17,233 39 23
Impairment on Financial Assets -4.428 34 31
Provisions and Other Gains and Losses -386 85 48
Income Before Tax 12,419 40 19
Income Tax -4,003 33 16
Non-controlling Interest -397 ns. ns.

Net Attributable Profit (ex non-recurring impacts)?

Net Attributable Profit (reported)

(1) Extraordinary banking tax in Spain (-215 €M) is registered under Other Income & Expenses. (2) Non-recurring results include the negative impact
295

of 201€M due to the agreement reached with Merlin for the purchase of 662 branches in Spainin 2Q22

Change Change
4Q23/4Q22 4Q23/3Q23
BBVA Group (€M) 4Q23 % constant % % constant %
Net Interest Income 5,246 19 -2 0 -18
Net Fees and Commissions 1,694 36 28 11 1
Net Trading Income 753 231 180 45 14
Other Income & Expenses -255 -40 -42 71 -69
Gross Income 7438 35 15 14 -7
Operating Expenses -3,068 19 7 6 ¥7
Operating Income 4,370 48 21 19 -6
Impairment on Financial Assets -1,225 33 23 8 1
Provisions and Other Gains and Losses -213 571 276 187 169
Income Before Tax 2,932 47 15 19 -13
Income Tax -799 25 -6 -8 -35
Non-controlling Interest -75 n.s. n.s. ns. n.s.

Net Attributable Profit (reported) 2,058 57 32 26 -1
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€775.6 71.5 >25 5949 30,301 121,486
billion in total assets million active clients countries branches ATMs employees
Active clients: individuals or legal entities holding an active product contract
ata at the end of Decembre 2023. Those countries in which BBVA has no legal entity or the volume of activity is not significant, are not included

BBVA is a global financial services group founded in 1857. The bank is present in more than 25
countries, has a strong leadership position in the Spanish market, is the largest financial institution in
Mexico and it has leading franchises in South America and Turkey.

BBVA contributes with its activity to the progress and welfare of all its stakeholders: shareholders,
clients, employees, providers and society in general. In this regard, BBVA supports families,
entrepreneurs and companies in their plans, and helps them to take advantage of the opportunities
provided by innovation and technology. Likewise, BBVA offers its customers a unique value
proposition, leveraged on technology and data, helping them improve their financial health with
personalized information on financial decision-making.



