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BBVA posts recurring profit of €1.26
billion in first quarter

BBVA posted a recurring profit of €1.26 billionin 1Q20 (+6.4 percent yoy), driven by the highest
operating income intenyears (+14.1 percent), and boosted by a good performance of revenues
and a containment in operating expenses. Following front-loaded provisions of €1.43 billion
related to the COVID-19 crisis, BBVA earned €292 million in the first three months of the year.
Including the goodwill adjustment at the U.S. unit, the bank registered a €1.79 billion loss in the
quarter.
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* Excluding exchange rate fluctuations. YoY.

“We are facing a global healthcrisisthat is havinga hugeimpact. In this situation, we all
have to step upand make a difference. At BBVA, we havefocused on what is most urgent,
saving lives, with a global donation plan ofmore than €35 million, earmarked for the
purchase of essential medical equipment, support for social groups atrisk andscientific
research onthe disease. At the sametime, we have focused on supporting our customers,

offering individuals flexibility in their payments, and providing companies the liquidity they
need to face this crisis. The recurrence of our pre-provision profitand our solid capital and
liquidity position have allowed us to face this crisis froma position of strength and
frontload provisions related to the pandemic in this quarter. ”

Carlos Torres Vila, BBV A executive chairman




BBVA

Creating Opportunities

The BBVA Group started the year with yoy growth
acrossallrevenue items of the income statement,
andthe highestoperatingincomeina decade.

BBVA's net interestincome reached €4.56 billion
between January and March, whichrepresents a
/.5 percentyoyincrease atconstantexchange
rates (+3.6percent atcurrent exchangerates), on
the back ofa solid business performancein
Turkey, South Americaand, toalesserextent,
Mexico. Net fees and commissions, which
receivedremarkably positive contributionsfrom
Spainandthe U.S. units, stood at€1.26 billion, up
6.3 percentyoy at constantexchangerates(+3.6
percent takinginto accountexchangerate
fluctuations). Overall, recurring revenues(net
interestincome andfees and commissions)grew
/.2 percentinthe quarteratconstantexchange
rates (+3.6percentatcurrentrates).

Net Trading Income (NTI)increasedb4.6
percentyoy atconstantexchangeratesin 1Q20
(+39.bpercentatcurrentexchange rates), to
£594 million. Thisitem was positively impacted by
the Corporate Center’'s gains on foreign exchange
rate hedging. Grossincome reached€6.48 billion,
(+11.4 percent at constantexchangerates, +7.2
percentatcurrentrates).

Operating expensesremained contained at
£2.92billionin 1Q20, afterincreasingonly 2.2
percentatconstantratesvs. thesame perioda
yearearlier (-0.1percentat currentexchange
rates). Theaverage inflationrateacross BBVA's
footprintwas 5.2 percentinthe past 12 months.
Thiscontainmentinoperating expenses and the
positive evolution of recurring revenue allowed for
operating jaws toremainin positive territory. As
for the efficiency ratio, it improvedsignificantly, at
45 percent by March-end (the bestlevel since
March2011), comparedto 49 percentin 2019,
castinganevenmorefavorablecomparison
against BBVA's European peers (withanaverage
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efficiency ratio of 65.2 percentas of December
2019, the latest availablefigure).

Despite the environment, operating income grew
aremarkable 20.3 percent at constantexchange
ratesto€3.57 billion (+14.1percent at current
exchange rates), thehighest of the past 10 years.
This strong growth allowed the Group to absorba

£1.43billioncharge related toimpairmentsfor
COVID-19.

Operating income BBVA Group
Breakdown 3M 2020'
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(1) Figures exclude Corporate Center.

The Group reportedanegative result of €£-1.79
billion in 1Q20 as a result of the aforementioned
provisions and the €2.08 billion goodwill
impairmentatthe U.S. unit. Thisaccounting
adjustmentisrelatedto lower expectationsin
interestratesinthe country andthe economic
slowdown. It hasno impact on tangible net
equity, capital, or liquidity of the BBVA Group. Itis
included in the line of "‘Other results’ of the
Corporate Center.
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In terms of value creation for the shareholder,
the tangible book value per share plus dividends
stoodat €6.04asof March 2020 (1.7 percent
more thanayear earlier). Following the European
CentralBank'srecommendationissuedonMarch
27threlatedtodividend distributions during the
COVID-19pandemic, the Boardof Directors has
decidedthat BBVAwill not pay any dividend
amountagainst 2020 results untilthe
uncertainties caused by COVID-19disappearand,
in any case, never before the end of the fiscal
year.

The fully loaded CET1 capital ratio stood at
10.84 percentas of March 31, 2020, losing S0
basis points since the end of 2019, due tothe
impact of market trendsin 1020, higheractivity
andthe front-loaded provisions relatedto COVID-
19. Going forward, BBVAGroup's goalis tokeepa
buffer exceedingits new ratiorequirement
(currently at 8.59 percent) withina targetrange
of 225 to 275 basis points. The currentlevelis
within the range.

As for risk indicators, the NPL coverage ratio
increasedto 86 percentin March 2020
(comparedto /7 percentin Dec. 2019), and the
cumulative cost of riskto 2.57 percent, bothasa
resultof the increase of loan-loss provisions
during the quarter (1.16 percent excluding the
impairments onfinancialassets due to COVID-
19). The NPL ratiostood at 3.6 percent as of
March 2020 (comparedto 3.8 percentin Dec.
2019).

Regarding balance sheet and business activity,
in the last three monthsloansandadvancesto
customersremainedvirtually stable at Group
level (€382.59billion as of March 31, 2020).
Loanstocompaniesincreasedby €10 billion in
1020, which helped offset the drop in retail and
public sector loans. Customerdeposits also
remainedalmostunchangedat€385.05billion.
Finally, off-balance sheet funds declined 10.5

04.30.2020

percentasa resultof poor market performance
due to COVID-19.

The BBVAGroupis facing a scenario of
uncertainty and a severe globalrecession caused
by the COVID-19 pandemic from a position of
strength.

First, due tothe recurrence and stability of its
operating income as provenin preceding crises.

Second, BBVAhas continuously demonstrated
its great capacity to generate capital,
multiplying its capitalbase by 2.3 times
comparedto 2008 levels. Finally, BBVAGroup's
excellent capitalquality is evidenced by its solid
leverage ratio, whichremains clearly above its
peergroup'saverage (6.2 percentversusb.1
percent).

In regardsto liquidity, the Group maintains a
comfortable position, with a liquidity coverage
ratio (LCR)anda Net Stable Funding Ratio
(NSFR) of 134 percentand 120 percent,
respectively, asof March 31, 2020, comfortably
above regulatory requirements (over 100
percent). Also, the Group has mainly aretail and
long-term funding structure, with a loan-to-
depositsratio of about 100 percentacross its
footprint.

BBVA's priorities during the COVID-19 crisis

During the COVID-19crisis the BBVA Group's
priorities are the healthandsafety of its
employees, customers, and societyasawhole;
business continuity to keepdelivering an
essential service inthe countries where it
operates: andfinancial support for its customers.

Tohelp society fight the pandemic, BBVAhas
pledgeda €35 million globaldonationto support
health authorities and social organizations, as
well as to promote scientific research.
Additionally, BBVAemployees have donatedover
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£1 millionacross the world.

Amongthe measures adoptedto protectits
employees, BBVAimplemented aremotework
programacross its footprint. As aresult, 95
percent of its central services workforce and /1
percentof its branch employeesare currently
working from home. BBVAhas also promotedthe
use of remote channelstointeract with the bank.
While 54 percentof branchesare currently open,
digitalsalesat Group levelaccountedfor 63.4
percent of totalunit sales in March, vs. 59.9
percentin February. BBVA'sleadershipin digital
and mobile banking s, in this context, a
competitive advantageto provide service to
customers during lockdown.

DIGITAL SALES

% OF TOTALUNIT SALES

63.4%

59.0% 59.9%
Jan Feb Mar

BBVAtruly believestobe a part of the solutionto
this crisis and has putin place initiatives of
financial support across its footprint to support
those bearing the brunt of it. In generalterms, the
Group hasannounceda series of repayment
flexibility measures for different types of loans
andother products, such asinsurance policies; is
proactively supporting its most vulnerable
customer segments, suchasunemployedand
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retirees, advancing the payment of their benefits;
andhasalso rolled outdifferent liquidity and
financing measures, especially for self-employed
workers and SME businesses.

Additionally, the BBVA's team running the bank
onagloballeveland in the different countries, a
group of around 300 people, has foregone its
variable compensation for 2020.

Business Areas

In Spain, lending grew 1 percentcompared to
December 2019, driven by the corporate banking
segmentsand CIB. Inthe P&L account, recurring
revenues increasedb.b percent comparedtothe
1Q19, thanks to the uptick in fees andcommissions.
Thisanda favorable evolution of operating
expenses, which beatexpectations with a decline of
4.4 percentover the same period, allowed
operatingincometo grow 10.3 percentyoy, to
€728 million. However, loan-loss provisions in
anticipation of the COVID-19impactonthe
macroeconomic scenario (€517 million) caused the
attributable profittocloseat€-141million.

Inthe United States, lendingactivity increased 8.1
percentduring 1020, drivenby the dynamism of
the commercialand corporate bankingportfolios.
Asfor earnings, it is worth mentioning the double-
digit growth ofthe operating income (+16.4
percent) in1Q20compared to thelast quarter of
2019, despiteadropinnetinterestincomeinthe
same period (-6.3 percentat constant exchange
rates) duetotheinterestrate cuts implemented by
the Federal Reserve. Thenetattributable profit was
£-100 milliondueto loan-lossprovisionsrelated to
the COVID-19crisis and higher provisions inthe
corporate portfolio, especially in Oil & Gas
companies (€280 million).

In Mexico, lending remainedstrongthroughout
1020 (+7/.8percent comparedtoDec.2019),
driven mainly by the wholesale portfolio.Mexico's



BBVA

Creating Opportunities

operatingincome showed a remarkableresilience
inthe current context(withgrowthof6.3 percent at
constant exchangerates comparedto 1Q19),
thankstorevenue growth(withgrossincome
growing 6.0 percent inthe period)andthearea’s
ability to maintain positive operating jaws. The
attributable profit reached €372 million,down 39.9
percentyoy at constanteuros, dueto,onceagain,
the volume ofloan-loss provisions related tothe
COVID-19crisis (£€320million).

In Turkey, lendingactivity duringthe guarterhad a
positive evolution, bothindollars and Turkishlira.
Operatingincomeincreasedto a yoy rate of almost
48 percentatconstant exchangerates, driven by
netinterestincome (+30.2 percent), which
benefited from bothgrowthinloanvolumes and
lower cost of deposits, and also a containment in
expenses growth (+9.3percentat constant
exchangerates, comparedtoanaverageinflation
of 13.5percentinthelasttwelemonths). Net
attributable profitin 1020 stood at€129 million, in
line withthe results of 1019, after absorbing
provisions, asinother geographies, to
accommodate the economic downturn caused by
COVID-19 (£169 million).

In South America, thearea's lendingactivity
increased 4.3 percent(at constantexchangerates)
inthe quarter, with positive contributions from all
the countriesas aresultofthe growthinthe
wholesale portfolio, drivenby the increasein
drawdowns in business credit lines. Thearea
posted a net attributable profitof €70 million(-53.8
percentyoy at constantexchangerates), mainly as

aresultof higherimpairments of financial assets
causedbythe COVID-19crisis.

0 BBVA Corporate Communications

Tel. 434913744010

comunicacion.corporativa@bbva.com

Financial information about BBVAVvisit: shareholdersandinvestors.bbva.com
BBVA newsvisit: www.bbva.com
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1Q20 Profit & Loss
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BBVA Group =r

Net Interest Income 4,556
Net Fees and Commissions 1,258
Net Trading Income 594
Other Income & Expenses 75
Gross Income 6,484
Operating Expenses -2918
Operating Income 3,566
Impairment on Financial Assets -2575
Provisions and Other Gains and Losses -341
Income Before Tax 649
Income Tax -186
Non-controlling Interest -172

Net Attributable Profit (ex-BBVA USA Goodwill impairment)

1Q20/1Q19

3.6 7.5
36 6.3
395 546
n.a. n.a.
7/ 1.4
-0 2.2
14.1 20.3
n.a. n.a.
n.a. n.a.
-66.8 -64.6
-65.6 -63.4
-26.6 -15.7

BBVA USA Goodwil impairment -2,084

Net Attributable Profit (reported)

n.a.

n.a.
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Belgium

Cyprus

France

Finland

Germany

Netherland:

Italy

Malta
Argentina Portugal China
Bolivia Romania Hong Kong
Brazil Spain Japan
Chile Switzerland Singapore
Colombia » Turkey
Paraguay U.K.
Peru
Uruguay
Venezuela

€731 78.5 >30 7694 32,275 126,041

BBVA is a customer-centric global financial services group founded in 1857. The
Group has a strong leadership position in the Spanish market, is the largest
financialinstitution in Mexico, it has leading franchisesin South America and the
Sunbelt Region of the United States. Itis also the leading shareholder in Turkey's
Garanti BBVA. Its purposeis to bring the age of opportunities to everyone, based
on our customers’ realneeds: provide the best solutions, helping them make the
bestfinancial decisions, through an easy and convenient experience. The
Institution rests in solid values: Customer comes first, we think big and we are one
team. Its responsible banking model aspires to achieve a more inclusive and
sustainable society.



