
“We are facing a global health crisis that is having a huge impact. In this situation, we all 
have to step up and make a difference. At BBVA, we have focused on what is most urgent, 

saving lives, with a global donation plan of more than €35 million, earmarked for the 
purchase of essential medical equipment, support for social groups at risk and scientific 
research on the disease. At the same time, we have focused on supporting our customers, 

offering individuals flexibility in their payments, and providing companies the liquidity they 
need to face this crisis. The recurrence of our pre-provision profit and our solid capital and 
liquidity position have allowed us to face this crisis from a position of strength and 
frontload provisions related to the pandemic in this quarter.”














