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To the Shareholders of Banco Bilbao Vizcaya Argentaria, S.A.
commissioned by its Board of Directors

REPORT ON THE CONDENSED INTERIM CONSOLIDATED FINANCIAL STATEMENTS

Introduction

We have carried out a limited review of the accompanying condensed interim consolidated financial
statements (the “interim financial statements”) of Banco Bilbao Vizcaya Argentaria, S.A. (the "Bank”)
and subsidiaries which, along with the Bank, form the Banco Bilbao Vizcaya Argentaria Group (the
“Group”), which comprise the condensed consolidated balance sheet as of September 30, 2020,
the condensed consolidated income statement, the consolidated statement of recognized income
and expense, the consolidated statement of changes in equity, the condensed consolidated
statement of cash flows and the accompanying notes to the condensed interim consolidated
financial statements corresponding to the nine-month period then ended. Pursuant to article 12 of
Royal Decree 1362/2007 the Directors of the Bank are responsible for the preparation of these
interim financial statements in accordance with International Accounting Standard (IAS) 34 "Interim
Financial Reporting” as adopted by the European Union. Our responsibility is to express a conclusion
on these interim financial statements based on our limited review.

Scope of Review

We conducted our limited review in accordance with International Standard on Review
Engagements 2410, “Review of Interim Financial Information Performed by the Independent Auditor
of the Entity”. A limited review of interim financial statements consists of making inquiries, primarily
of persons responsible for financial and accounting matters, and applying analytical and other review
procedures. A limited review is substantially less in scope than an audit conducted in accordance
with prevailing legislation regulating the audit of accounts in Spain and, consequently, does not
enable us to obtain assurance that we would become aware of all significant matters that might be
identified in an audit. Accordingly, we do not express an audit opinion on the accompanying interim
financial statements.
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Conclusion

Based on our limited review, which can under no circumstances be considered an audit, nothing has
come to our attention that causes us to believe that the accompanying interim financial statements
for the nine-month period ended September 30, 2020 have not been prepared, in all material
respects, in accordance with International Accounting Standard (IAS) 34 “Interim Financial
Reporting”, as adopted by the European Union, for the preparation of condensed interim financial
statements, pursuant to article 12 of Royal Decree 1362/2007.

Emphasis of Matter

We draw your attention to the accompanying note 1, which states that these interim financial
statements do not include all the information required in complete consoclidated financial statements
prepared in accordance with International Financial Reporting Standards as adopted by the European
Union. The accompanying interim financial statements should therefore be read in conjunction with
the Group's consolidated annual accounts for the year ended December 31, 2019. This matter does
not modify our conclusion.

REPORT ON OTHER LEGAL AND REGULATORY REQUIREMENTS

The accompanying interim consolidated management report for the nine-month period ended
September 30, 2020 contains such explanations as the Directors of the Bank consider relevant with
respect to the significant events that have taken place in this period and their effect on the interim
financial statements, as well as the disclosures required by article 15 of Royal Decree 1362/2007. The
interim consolidated management report is not an integral part of the interim financial statements. We
have verified that the accounting information contained therein is consistent with the interim financial
statements for the nine-month period ended September 30, 2020. Our work is limited to the
verification of the interim consolidated management report within the scope described in this
paragraph and does not include a review of information other than that obtained from the accounting
records of Banco Bilbao Vizcaya Argentaria, S.A. and subsidiaries.

Paragraph on Other Matters
This report has been prepared at the request of the Bank's Board of Directors in relation to the
publication of the quarterly financial report voluntarily prepared within the framework of article 120 of
Royal Legislative Decree 4/2015 of October 23, 2015, which approves the Revised Securities Market
Law, enacted by Royal Decree 1362/2007 of October 19, 2007.

KPMG Auditores, S.L.

(Signed on original in Spanish)

Luis Martin Riafio
October 30, 2020

(Transiation from the onginal in Spanish. In the event of discrepancy, the Spanish-language version prevails )
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BBVA

Condensed consolidated balance sheets as of September 30, 2020 and December 31,
2019

CONDENSED CONSOLIDATED BALANCE SHEETS (Millions of Euros)

Notes September December

2020 2019 (*)

Cash, cashbalances at central banks and other demand deposits 8 72171 44,303
Financial assets held for trading 9 107,468 102,688
Non-trading financial assets mandatorily at fair value through profit or loss 10 5147 5,557
Financial assets designated at fair value through profit or loss n 17 1214
Financial assets at fair value through other comprehensive income 12 72,198 61,183
Financial assets at amortized cost 13 427,687 439,162
Derivatives -hedge accounting 2,376 1,729
Fair value changes of the hedged items in portfolio hedges of interest rate risk 55 28
Joint ventures and associates 14 1,241 1,488
Insurance and reinsurance assets 314 341
Tangible assets 15 8,690 10,068
Intangible assets 16 4,369 6,966
Tax assets 17 16,672 17,083
Other assets 4,443 3,800

Non-current assets and disposal groups classified as held for sale 19 3,067 3,079
TOTAL ASSETS 727,014 698,690

LIABILITIES AND EQUITY (Millions of Euros)

September December
Notes 2020 2019 (*)
Financial liabilities held for trading 9 95,016 89,633
Financial liabilities designated at fair value through profit or loss n 9382 10,010
Financial liabilities at amortized cost 20 548,025 516,641
Derivatives -hedge accounting 2,283 2,233
Fair value changes of the hedged items in portfolio hedges of interest rate risk - -
Liabilities under insurance and reinsurance contracts 21 9,505 10,606
Provisions 22 6,180 6538
Tax liabilities 17 2,378 2,808
Other liabilities 4,060 3742
Liabilities included in disposal groups classified as held for sale 1,664 1,554
SHAREHOLDERS' FUNDS 57, 669 58 950
Capital 24 3267 3267
Share premium 23,992 23,992
Equity instruments issued other than capital - -
Other equity 39 56
Retained earnings 25 30,628 29,388
Other reserves 25 (163) (119)
Less:treasury shares (79) (62)
Profit or loss attributable toowners of the parent (15) 3512
Less: Interim dividends - (1,084)
ACCUMULATED OTHER COMPREHENSIVE INCOME (LOSS) 26 (14,552) (10,226)
MINORITY INTERESTS (NON-CONTROLLING INTERESTS) 5404 6,201
TOTAL EQUITY 48,522 54,925
TOTAL EQUITY AND TOTAL LIABILITIES 727,014 698,690
MEMORANDUM ITEM (OFF-BALANCE SHEET EXPOSURES) (Millions of Euros)
Notes September December
2020 2019 (*)
Loan commitments given 28 132,925 130,923
Financial guarantees given 28 10,244 10,984
Other commitments given 28 36,835 39,209

(*) Presented solely and exclusively for comparison purposes (see Note 1.3).

The accompanying Notes and Appendices are an integral part of the condensed interim consolidated financial statements as of and for
the nine months ended September 30, 2020.
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BBVA

Condensed consolidated income statements for the nine months ended September 30,
2020 and 2019

CONDENSED CONSOLIDATED INCOME STATEMENTS (Milions of Euros)
September September
Notes 2020 2019 (¥)
Interest and other income 29 19,142 23,388
Interest expense 29 (6,380) (9.973)
NET INTERESTINCOME 12,763 13,415
Dividend income 30 81 104
Share of profit or loss of entities accounted for using the equity method (26) (25)
Fee and commission income 31 4,938 5,561
Fee and commission expense 31 (1,494) (1.818)
Gains (losses) on derecognition of financialassets and liabilities not measured at fair value 30 234 123
through profit or loss, net
Gains (losses) on financialassets and liabilities held for trading, net 32 237 250
Gains (losses) on non-trading financial assets mandatorily at fair value through profit or 32 189 67
loss, net
Gains (losses)on financialassets and liabilities designated at fair value through profit or 30 274 (55)
loss, net
Gains (losses) from hedge accounting, net 32 30 78
Exchange differences, net 32 516 431
Other operating income 33 355 497
Other operating expense 33 (1,154) (1.375)
Income from insurance and reinsurance contracts 34 1,869 2,136
Expense from insurance and reinsurance contracts 34 (1,703) (1.325)
GROSS INCOME 17,708 18,064
Administration costs 35 (6,950) (7.627)
Depreciation and amortization 36 (1132) (1.193)
Provisions orreversal of provisions 37 (600) (373)
Impairment or reversal of impairment on financial assets not measured at fair value
through profit or loss or net gains by modification 38 (5074) (2,904)
NET OPERATING INCOME 3,951 5967
Impairment or reversal of impairment of investments in joint ventures and associates 39 (158)
Impairment or reversal of impairment on non-financial assets 40 (2,181) (51)
Gains (losses) on derecognition of non - financial assets and subsidiaries, net (14) 12
Negative goodwill recognized in profit or loss
Gains (losses) from non-current assets and disposal groups classified as held for sale not 1 10
qualifying as discontinued operations
PROFIT (LOSS) BEFORE TAX FROM CONTINUING OPERATIONS 1,609 5938
Tax expense or income related to profit or loss from continuing operations (979) (1,623)
PROFIT (LOSS) AFTER TAX FROM CONTINUING OPERATIONS 631 4,315
Profit (loss) after tax from discontinued operations - -
PROFIT OF THE PERIOD 631 4,315
ATTRIBUTABLE TO MINORITY INTEREST (NON-CONTROLLING INTEREST) 27 646 648
ATTRIBUTABLE TO OWNERS OF THE PARENT ((5) 3667
September September
2020 2019 (*)
EARNINGS PER SHARE (Euros) (0.05) 0.51
Basic earnings (losses) per share from continued operations (0.05) 0.51
Diluted earnings (losses) per share from continued operations (0.05) 0.51

Basic earnings (losses) per share from discontinued operations
Diluted earnings (losses) per share from discontinued operations

™) Presented solely and exclusively for comparison purposes (see Note 1.3).

The accompanying Notes and Appendices are an integral part of the condensed interim consolidated financial statements as of and for
the nine months ended September 30, 2020.
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BBVA

Consolidated statements of recognized income and expense for the nine months ended
September 30, 2020 and 2019

CONSOLIDATED STATEMENTS OF RECOGNIZED INCOME AND EXPENSE (Millions of Euros)

September September
2020 2019 (¥)
PROFITRECOGNIZED IN INCOME STATEMENT 631 4,315
OTHER RECOGNIZED INCOME (EXPENSE) (5,531) 1,060
ITEMS NOT SUBJECT TO RECLASSIFICATION TO INCOME STATEMENT (713) (285)
Actuarial gains (losses) from defined benefit pension plans 183 (227)
Non-current assets and disposal groups held for sale 1 1
Share of other recognized income and expense of entities accounted for using the equity ) )
method
Fair value changes of equity instruments measured at fair value through other comprehensive 396 45
income, net (896) (45)
Gains (losses) from hedge accounting of equity instruments at fair value through other ) )
comprehensive income, net
Fair value changes of financial liabilities at fair value through profit or loss attributable to
changes in their credit risk o1 (105)
Incometax related to items not subject to reclassification to income statement (53) 91
ITEMS SUBJECT TO RECLASSIFICATION TO INCOME STATEMENT (4.817) 1,345
Hedge of net investmentsin foreign operations (effective portion) 667 (611)
Valuation gains (losses) taken to equity 667 61
Transferred to profit or loss - -
Other reclassifications - -
Foreign currency translation (5,954) 1,040
Translation gains (losses) taken to equity (5,954) 1,029
Transferred to profit or loss 1 -
Other reclassifications - Il
Cash flow hedges (effective portion) 433 (10)
Valuation gains (losses) taken to equity 433 14
Transferred to profit or loss - 24)
Transferred to initial carrying amount of hedged items - -
Other reclassifications - -
Debt securities at fair value through other comprehensive income 213 1,260
Valuation gains (losses) taken to equity 306 1,325
Transferred to profit or loss (93) (64)
Other reclassifications - -
Non-current assets and disposal groups held for sale (21) (12)
Valuation gains (losses) taken to equity 2N M
Transferred to profit or loss - -
Other reclassifications - amn
Entities accounted for using the equity method 21 53
Income tax relating to items subject to reclassification to income statements (136) (374)

TOTAL RECOGNIZED INCOME/EXPENSE (4,900)
Attributable to minority interest (non-controlling interests) (675) 629
(4,226)

ATTRIBUTABLE TO THE PARENT COMPANY

™*) Presented solely and exclusively for comparison purposes (see Note 1.3).

The accompanying Notes and Appendices are an integral part of the condensed interim consolidated financial statements as of and for
the nine months ended September 30, 2020.
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Consolidated statements of changes in equity for the nine months ended September 30, 2020

CONSOLIDATED STATEMENTS OF CHANGES IN EQUITY (Millions of Euros)

Non-controlling interest

Accumulated

. ity . . Profit or loss .
Capital . Equi Retained Revaluation Other " Interim other Accumulated
Share instruments . . () Treasury attributable to - .
(Note 24) Premium  issued other Other Equity earnings reserves reserves shares owners of the dividends com!)rehenswe other ) Other Total
September 2020 than capital (Note 25) (Note 25) (Note 25) arent (Note 4) income comprehensive (Note 27)
P! P (Note 26) income
(Note 27)

Balances as of January 1, 2020 (*) 3,267 23,992 (7.235) 9,727

Effect of changes in accounting policies (see Note 1.3) - - - 2,985 - 6 0 - (2,992) (2,045) 2,045 -
Adjusted initial balance 3,267 23,992 3,512 (10,226) 1,773 54,925
Total income/expense recognized - - - - - - - - (15) - (4.211) (1,320) 646 (4,900)

Other changes in equity - - - a7) 1,240 - (44) a7) (3,512) 1,084 (116) (16) (106) (1,503)
Issuances of commonshares - - - - - - - - - R R
Issuances of preferred shares

Issuance of other equity instruments

Period or maturity ofother issuedequity instruments - - - - - - - - - - - R R -
Conversion ofdebt onequity - - - - - - - - - - - - - -
Common Stock reduction - - -

Dividend distribution - - - - (1,065) - - - - - - - (123)  (1,188)
Purchase of treasury shares - - - - - - - (651) - - - - (651)
Sale or cancellation oftreasury shares - - - - 4 - - 634 - - - - - 638

Reclassification of financial liabilities to other equity
instruments

Reclassification of cther equity instruments tofinancial
liabilities
Transfers betweentotal equity entries - - - - 2,584 - (40) - (3.512) 1,084 (Me) (16) 16 -

Increase/Reduction of equity due to business
combinations

Share based payments - - R @n

. B 21
4 (283) - 4

1 (281)

Other increases or (-) decreasesinequity - - - - R R
Balances as of September 30, 2020 3,267 23,992 (79) (15) (14,552) (6,908) 12,312

(*) Balances as of December 31, 2019 as originally reported in the consolidated Financial Statements for the year 2019.
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Consolidated statements of changes in equity for the nine months ended September 30, 2019

CONSOLIDATED STATEMENTS OF CHANGES IN EQUITY (Millions of Euros)

Non-controlling interest

Profit or loss

Equity Accumulated other

Capital . Retained Revaluation Other ) attributable to Interim s Accumulated
(Note 24) P?eh:i;jm is sI::;rgm::ttian Other Equity earnings reserves reserves  Treasury  owners of the dividends comiz::e:n(:zswe other Other Total
September 2019 (*) capital (Note 25) (Note 25) (Note 25) shares parent (Note 4) (Note 26) comprehensive
? (Note 5) income (Note 27)
(Note 27)
Balances as of January 1, 2019 (**) (7.215)
Effect of changes in accounting policies (see Note 1.3) - - - - 3,045 - 20 - 76 (134) (3.007) (2,054) 2,054
Adjusted initial balance (10,222)
Total income/expense recognized - - - - - - - - 3,667 - 1,079 (18) 648 5,376

Other changes in equity - - - m 3,358 ) (88) 203 (5,400) 803 - - (94) (1,221)
Issuances of commonshares - - - - - - - - - - _ _

Issuances of preferred shares - - - - - - - - - -
Issuance of other equity instruments - - - - - - - - - -
Period or maturity of otherissuedequity instruments - - - - - - - - - -
Conversion ofdebt onequity - - - - - - - - - -
Common Stock reduction - - - - - _ ~ ~ _ _
Dividend distribution - - - - (1,059) - (5) - - - - - 141 (1,204)

Purchase of treasury shares - - - - - - - (870) - - - - - (870)
Sale or cancellation oftreasury shares - - - - 37 - - 1,074 - - - - - 1,110
Reclassification of financial liabilities to other equity R B R R B B B B B

instruments

Reclassification of cther equity instruments to
financial liabilities
Transfers betweentotal equity entries - - - - 4,349 (3) (56) - (5,400) 1,109

Increase or (-) reduction ofequity due to business
combinations

Share based payments - - - ) - -

- - - - - SN C)

Other increases or (-) decreasesinequity - - - 2 31 - (28) - - (306) - - 47 (254)
Balances as of September 30, 2019 3,267 29,421 (125) (9.143) (5,308) 11,608 57,029

(*) Presented solely and exclusively for comparison purposes (see Note 1.3).
(**) Balances as of December 31, 2018 as originally reported in the consolidated Financial Statements for the year 2018.

The accompanying Notes and Appendices are an integral part of the condensed interim consolidated financial statements as of and for the nine months ended September 30, 2020.
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BBVA

Condensed consolidated statements of cash flows for the nine months ended September
30, 2020 and 2019

CONDENSED CONSOLIDATED STATEMENTS OF CASH FLOWS (Millions of Euros)
September September 2019

2020 *)
CASH FLOW FROM OPERATING ACTIVITIES (1) 34,374 (13,357)
Profit for the period 631 4,315
Adjustments to obtain the cash flow from operating activities 10,012 6,049
Depreciation and amortization 1132 1,193
Other adjustments 8,880 4,856
Netincrease/decrease in operating assets/liabilities 25,167 (22,854)
Financial assets/liabilities held for trading (326) (8,982)
Non-trading financial assets mandatorily at fair value through profit or loss (429) 37
Other financial assets/liabilities designated at fair value through profit or loss 268 2,394
Available-for-sale financial assets (15,117) (5,227)
Loans and receivables / Financial liabilities at amortized cost 40,939 (14,330)
Other operating assets/liabilities (168) 3,248
Collection/Payments for income tax (1,436) (867)
CASH FLOWS FROM INVESTING ACTIVITIES (2) (4/9)) (977)
Tangible assets (54) (1,093)
Intangible assets (370) (562)
Investments in joint ventures and associates 41 603
Subsidiaries and other business units - -
Non-current assets/liabilities held for sale 13 -
Other settlements/collections related to investing activities - 75
CASH FLOWS FROM FINANCING ACTIVITIES (3) (1,883) (1,572)
Dividends (1,065) (1,370)
Subordinated liabilities (308) 49
Common stock amortization/increase - -
Treasury stock acquisition/disposal 13) 240
Other items relating to financing activities (498) (491)
EFFECT OF EXCHANGE RATE CHANGES (4) (4,353) (1,357)
NET INCREASE/DECREASE IN CASH OR CASH EQUIVALENTS (1+2+3+4) 27,868 (17,264)
CASH OR CASH EQUIVALENTS AT BEGINNING OF THE PERIOD 44,303 58,196
COMPONENTS OF CASHAND EQUIVALENT AT END OF THE PERIOD (Millions of Euros) (**)
September September
2020 2019 (¥)
Cash 6,105 5,784
Balance of cash equivalents in central banks 60,777 28,180
Other financial assets 5,289 6,968
Less: Bank overdraft refundable on demand - -
TOTAL CASH AND CASH EQUIVALENTS AT END OF THE PERIOD 72,171 40,932

(*)  Presented solely and exclusively for comparison purposes (see Note 1.3).

(**) The composition of thebalance of cash and cash equivalents within central banks of the consolidated statements of cash flows has been modified, this
modification is not relevant to the condensed interim consolidated financial statements as a whole. For the pumpose of comparison, the information for the
nine months ended September 30, 2019 has been restated.

The accompanying Notes and Appendices are an integral part of the condensed interim consolidated financial statements as of and for the
nine months ended September 30, 2020.
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BBVA

Notes to the condensed interim consolidated financial statements as of and for the nine months
ended September 30, 2020

1. Introduction, basis for the presentation of the condensed interim consolidated financial
statements and other information

1.1  Introduction

Banco Bilbao Vizcaya Argentaria, S.A. (hereinafter “the Bank” or "BBVA") is a private-law entity subject to the laws and regulations
governing banking entities operating in Spain. It carries out its activity through branches and agencies across the country and abroad.

The Bylaws and other public information are available for inspection at the Bank's registered address (Plaza San Nicolds, 4, Bilbao) as
noted on its web site (www.bbva.com).

In addition to the activities it carries out directly, the Bank heads a group of subsidiaries, joint ventures and associates which perform a
wide range of activities and which together with the Bank constitute the Banco Bilbao Vizcaya Argentaria Group (hereinafter, “the
Group” or “the BBVA Group”). In addition to its own separate financial statements, the Bank is required to prepare consolidated financial
statements comprising all consolidated subsidiaries of the Group.

The consolidated Financial Statements of the BBVA Group for the year ended December 31, 2019 were approved by the shareholders at
the Annual General Meeting ("AGM™) on March 13, 2020.

1.2 Basis for the presentation of the condensed interim consolidated financial statements

The BBVA Group's condensed interim consolidated financial statements (hereinafter, the “consolidated Financial Statements”) are
presented in accordance with the International Accounting Standard “Interim Financial Reporting” (“IAS 34") and have been approved
by the Board of Directors at its meeting held on October 28, 2020. In accordance with IAS 34, the interim financial information is
prepared solely for the purpose of updating the last annual consolidated Financial Statements, focusing on new activities, events and
circumstances that occurred during the period without duplicating the information previously published in those consolidated Financial
Statements.

Therefore, the accompanying consolidated Financial Statements do not include all information required by a complete set of
consolidated Financial Statements prepared in accordance with International Financial Reporting Standards endorsed by the European
Union (hereinafter, "EU-IFRS"), consequently for an appropriate understanding of the information included in them, they should be read
together with the consolidated Financial Statements of the Group as of and for the year ended December 31, 2019.

The aforementioned annual consolidated Financial Statements were prepared in accordance with the EU-IFRS applicable as of
December 31, 2019, considering the Bank of Spain Circular 4/2017, (as amended thereafter) and any other legislation governing
financial reporting applicable to the Group in Spain.

The accompanying consolidated Financial Statements were prepared applying principles of consolidation, accounting policies and
valuation criteria, which, as described in Note 2, are the same as those applied in the consolidated Financial Statements of the Group as
of and for the year ended December 31, 2019, taking into consideration the new Standards and Interpretations that became effective
from January 1, 2020 (see Note 2.1), so that they present fairly the Group’s consolidated equity and financial position as of September
30, 2020, together with the consolidated results of its operations and the consolidated cash flows generated by the Group during the
nine months ended September 30, 2020.

The consolidated Financial Statements and explanatory notes were prepared on the basis of the accounting records kept by the Bank
and each of the other entities in the Group. They include the adjustments and reclassifications required to harmonize the accounting
policies and valuation criteria used by the entities in the Group.

All effective accounting standards and valuation criteria with a significant effect in the consolidated Financial Statements were applied in
their preparation.

The amounts reflected in the accompanying consolidated Financial Statements are presented in millions of euros, unless it is more
appropriate to use smaller units. Therefore, some items that appear without a balance in these consolidated Financial Statements are
due to how the units are expressed. Also, in presenting amounts in millions of euros, the accounting balances have been rounded up or
down. It is therefore possible that the totals appearing in some tables are not the exact arithmetical sum of their component figures.

The percentage changes in amounts have been calculated using figures expressed in thousands of euros.
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When determining the information to disclose about various items of the consolidated financial statements, the Group, in accordance
with IAS 34, has taken into account their materiality in relation to the consolidated Financial Statements.

1.3 Comparative information

The information included in the accompanying consolidated Financial Statements and the explanatory notes relating to December 31,
and September 30, 2019, is presented for the purpose of comparison with the information for September 30, 2020.

Hyperinflationary economies

Considering theinterpretation issued by the International Financial Reporting Interpretations Committee (IFRIC) in its “IFRIC Update” of
March 2020 on IAS 29 “Financial information in hyperinflationary economies”, the Group made an accounting policy change which
involves recording the differences generated when translating the restated financial statements of the subsidiaries in hyperinflationary
economies into euros in the line item "Accumulated other comprehensive income - Items that may be reclassified to profit or loss —
Foreign currency translation” of our consolidated net equity.

In order to make the information as of December 31, 2019 comparable with information as of September 30, 2020, the former has been
restated by reclassifying €2,985 million from “Shareholders’ funds — Retained earnings” and €6 million from “Shareholders’ funds —
Other reserves” to “"Accumulated other comprehensive income — Items that may be reclassified to profit or loss — Foreign currency
translation”.

The reclassification has been recorded as “Effect of changes in accounting policies” under the balance as of January 1, 2019 in the
consolidated statement of changes in equity for the nine-month period ended September 30, 2019.

IFRS 9 —collection of interest on impaired financial assets

As a consequence of the application of the interpretation issued by the IFRIC in its “IFRIC Update” of March 2019 regarding the
collection of interest on impaired financial assets under IFRS 9, such collections are presented since 2020 as reductions in credit-
related write-offs whereas previously they were included as interest income. In order to make the information for the nine months ended
September 30, 2019 comparable with the information for the nine months ended September 30, 2020, the unaudited condensed
interim consolidated income statement for the nine months ended September 30, 2019 has been restated by recognizing a€60 million
reduction in the heading “Interest and other income” and a €60 million increase in the heading “Impairment or reversal of impairment
on financial assets not measured at fair value through profit or loss or net gains by modification”. This reclassification has had no impact
on the profit for the period for the nine months ended September 30, 2019 nor on the consolidated net equity as of September 30, 2019.

1.4 Management and impacts of the COVID-19 pandemic

The appearance of the Coronavirus COVID-19 in China and its global expansion to a large number of countries, motivated the viral
outbreak to be classified as a global pandemic by the World Health Organization since last March 11, 2020. The pandemic has affected
and continues to adversely affect the world economy and economic activity and conditions in the countries in which the Group operates,
leading many of them to economic recession. The governments of the different countries in which the Group operates have adopted
different measures that have conditioned the evolution of the first nine months of the year.

In this pandemic situation, BBVA has focused its attention on ensuring the continuity of the business operational security as a priority
and monitoring the impacts on the business and on the risks of the Group (such as the impacts on results, capital or liquidity).
Additionally, BBVA adopted from the beginning a series of measures to support its main interest groups. In this sense, the purpose and
the Group's long-term strategic priorities remain the same and are even reinforced, with acommitment to technology and data-driven
decision-making.

With the aim of mitigating the impact of COVID-19, various European and International bodies have made pronouncements aimed at
allowing greater flexibility in the implementation of the accounting and prudential frameworks. The BBVA Group has taken these
pronouncements into consideration when preparing this report (see Note 6.1).

The main impacts of COVID-19 pandemic in the BBVA Group's consolidated Financial Statements are detailed in the following
explanatory notes:

i Notel.5includes information on the consideration of the COVID-19 pandemic in the estimates made.

f Note 4 mentions the amendment of the Group's shareholder remuneration policy, in accordance with the recommendation
issued by the European Central Bank, which no longer pays any amount as a dividend for the financial year 2020 until as long
as the uncertainties generated by the pandemic remain.

i Note 6.1 details the main risks associated with the pandemic as well as the impacts that have occurred both in the activity and
in the consolidated financial statements for the first nine months of 2020.
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i Note 6.2 includes information related to the initiatives carried out by the Group to help the most affected clients, jointly with
the corresponding governments. Likewise, it contains, among others, informationregarding the number of operations and the
amount corresponding to moratorium measures, both public and private, granted by the Group worldwide.

i Note 16 includes information concerning the impairment of the goodwill in the United States carried out in 2020, mainly dueto

theimpact of COVID-19 in updating the macroeconomic scenario and the expected evolution of interest rates.

1.5 Responsibility for the information and for the estimates made

Theinformation contained in the BBVA Group's consolidated Financial Statements is the responsibility of the Group's Directors.

Estimates were required to be made at times when preparing these consolidated Financial Statements in order to calculate the recorded
or disclosed amount of some assets, liabilities, income, expense and commitments. These estimates relate mainly to the following:

i Lossallowances on certain financial assets (see Notes 6, 12, 13 and 14).

i The assumptions used to quantify certain provisions (see Notes 21 and 22) and for the actuarial calculation of post-
employment benefit liabilities and commitments (see Note 23).

i Theuseful life and impairment losses of tangible and intangible assets (see Notes 15, 16 and 19).
i Thevaluation of goodwilland price allocation of business combinations (see Note 16).

i Thefair value of certain unlisted financial assets and liabilities (see Note 7).

i Therecoverability of deferred tax assets (see Note 17).

On March 11, 2020, COVID-19 was declared as a global pandemic by the World Health Organization (see Note 1.4). The great
uncertainty associated to the unprecedented nature of this pandemic entails a greater complexity of developing reliable estimations
and applying judgment.

Therefore, these estimates have been made on thebasis of the best available information on the matters analyzed, as of September 30,
2020. However, it is possible that events may take place in the future which could make it necessary to amend these estimations
(upward or downward), which would be carried out prospectively, recognizing the effects of the change in estimation in the
corresponding consolidated income statement.

1.6 Related-party transactions

The information related to these transactions is presented in Note 53 of the consolidated financial statements of the Group for the year
ended December 31, 2019.

As financial institutions, BBVA and other entities in the Group engage in transactions with related parties in the regular course of their
business. None of these transactions are considered significant and the transactions are carried out under normal market conditions.

1.7 Separate interim financial statements

The separate financial statements of the parent company of the Group (Banco Bilbao Vizcaya Argentaria, S.A.) are prepared under
Spanish regulations (Circular 4/2017 of the Bank of Spain, as amended thereafter, and following other regulatory requirements of
financial information applicable to it).

Appendix | shows the condensed interim financial statements of Banco Bilbao Vizcaya Argentaria, S.A. as of and for the nine-months
ended September 30, 2020.
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2. Principles of consolidation, accounting policies, measurement bases applied and
recent IFRS pronouncements and interpretations

The accounting policies and methods applied for the preparation of the accompanying consolidated Financial Statements do not differ
significantly to those applied in the consolidated Financial Statements of the Group for the year ended December 31, 2019 (Note 2),
except for the entry into force of new standards and interpretations in 2020.

2.1 Standards and interpretations that became effective in the first nine months of 2020

In addition to the mentioned in Note 1.3, the following amendments to the IFRS standards or their interpretations (hereinafter “IFRIC")
became effective on or after January 1, 2020:

IAS Tand IAS 8 — “Definition of Material”

The amendments clarify the definition of Material in the preparation of the financial statements by aligning the definition of the
Conceptual Framework, IAS 1 and IAS 8 (which, before such amendment, contained similar but not identical definitions). The new
definition of material is as follows: “information is material if its omission, misrepresentation or obscuration can reasonably be expected
to influence the decisions made by the primary users of a specific entity’'s general purpose financial statements, based on those financial
statements.”

Theimplementation of this standard has had no significant impact on the Group s consolidated financial statements.
IFRS 3 - "Definition of abusiness”

The amendment clarifies the difference between “acquiring a business” or “acquiring a group of assets” for accounting purposes. To
determine whether a transaction is the acquisition of abusiness, an entity has to evaluate and conclude that the following two conditions
are met:

(] Thefair value of the assets acquired is not in asingle asset or group of similar assets.

(] The set of acquired activities and assets includes, as a minimum, an input and a substantive process that together contribute
to theability to create products.

Theimplementation of this standard has had no significant impact on the Group s consolidated financial statements.
IFRS 9, IAS39 and IFRS 7 — Modifications — IBOR Reform

The IBOR Reform (Phase 1) refers to the amendments issued by the IASB on IFRS9, IAS39 and IFRS 7 to avoid that some accounting
hedges have to be discontinued in the period before the reform of the reference rates becomes effective. BBVA Group applies IAS 39 for
hedge accounting, and therefore the amendments to IFRS 9 referred to in this section do not apply.

In some cases, and/or jurisdictions, there may exist uncertainty about the future of some reference rates or their impact on the entity's
contracts, which directly causes uncertainty about the timing or amounts of cash flows of the hedged instrument or the hedging
instrument. Due to such uncertainties, some entities may be forced to discontinue an accounting hedge, or not be able to designate new
hedging relationships.

Consequently, the amendments include several temporary simplifications of the requirements for the application of hedge accounting
which apply to all hedging relationships that are affected by the uncertainty arising from the Reform. A hedging relationship is affected
by the reform if it generates uncertainty about the timing or amount of cash flows of the hedged financial instrument or the hedge linked
to the specific benchmark. The simplifications refer to the requirements on the highly probable future transaction in cash flow hedges,
on prospective and retrospective effectiveness (exemption from compliance with the 80-125% effectiveness ratio) and on the need to
separately identify therisk component.

As the amendment s aimis to provide temporary exceptions to the application of certain specific hedge accounting requirements, these
exceptions should terminate once the uncertainty is resolved or the hedge ceases to exist.

The IBOR transition is considered to be a complex initiative, which affects BBVA Group in different geographical areas and business
lines, as well as in amultitude of products, systems and processes. Therefore, BBVA Group has established an IBOR transition program,
provided with a robust governance structure by means of an Executive Steering Committee, with representation from senior
management of the affected areas, which reports directly to the Group's Global Leadership Team. At thelocal level, each geography has
defined a local governance structure with the participation of senior management. The coordination between geographies is realized
through the Project Management Office (PMO) and the Global Working Groups that incorporate a multi-geographic and transversal view
on theareas of Legal, Risk, Regulatory, Engineering, Finance and Accounting. The project also involves both Corporate Assurance of the
different geographies and business lines and Global Corporate Assurance of the Group.
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The IBOR transition project within BBVA Group takes into account the different approaches and timings of transition to the new RFRs
(risk-free rate) when evaluating the economic, operational, legal, financial, reputational or compliance risks associated with the
transition, as well as defining the lines of action to mitigate them. A relevant aspect of this transition is its impact on contracts referenced
to LIBOR and EONIA rates that mature after 2021. In this regard, in the case of the EONIA, BBVA aims to carry out a novation ofthe
contracts maturing after 2021 (it should be noted that these exposures are immaterial in the Group) and has already begun, proactively,
the renegotiation of collateral contracts to align them to the CCPs' trades which already migrated this July. The Group already has new
fallbacks in place which incorporate the €STR as a replacement rate, as well as language to incorporate this benchmark as the main
reference rate in new contracts. In the case of LIBOR, there is an additional difficulty related to the uncertainty regarding its future. In
anticipation of this, BBVA Group has identified the stock of contracts expiring after 2021 and is working on the implementation of
tools/systems that will allow the stock to be migrated to solutions such as those proposed by ISDA. Likewise, BBVA Group continues to
work on adapting all its systems and processes to deal with alternative Risk Free Rates, such as SOFR and SONIA. In the case of euribor,
the European authorities have supported the continuation of the benchmark interest rate and have encouraged amendments of its
methodology so that it complies with the requirements of the European Regulation on Benchmarks. BBVA actively participates in
various working groups, including the EURO RFR WG which works specifically, amongst others, on the definition of fallbacks in
contracts.

BBVA Group has a significant number of financial assets and liabilities referenced to IBOR rates, especially euribor, which are used,
among others, in loans, deposits, debt issuances and financial derivatives. Furthermore, although the exposureto EONIA is lower in the
banking book, this benchmark interest rate is used in financial derivatives in the trading book, as well as in the collateral agreements and
most are booked in Spain. Inthe case of LIBOR, the USD is the most relevant currency for both cash products and financial derivatives in
the banking book and the trading book. Other LIBOR currencies (CHF, GBP and JPY) have a much lower specific weight.

The Group also has cash flow and fair value hedge accounting relationships which are exposed to different IBORs, predominantly
euribor, LIBOR in US dollars and to a much lesser degree Sterling LIBOR and other benchmark interest rates. The Group considers that
theamendmentsto IAS39 and IFRS 7 are applicable when thereis uncertainty about future cash flows.

On September 30, 2020, the Group considers that, in general, there is no uncertainty regarding euribor as it has been replaced by the
hybrid euribor which uses a methodology that meets the standards required by the various international organizations. In the case of
accounting hedges which are referenced to other benchmark interest rates, despite the uncertainty, based on the simplifications
provided by the standard, the hedging relationships for the nine-month period that ended on September 30, 2020, will not be affected
by the IBOR reform.

The assumptions made by the Group, based on these simplifications, are that in the case of cash flow hedges it is assumed that the cash

flows covered are not modified due to the reform, and therefore continue to meet the requirement that the future transaction must be
highly feasible. Likewise, when carrying out the effectiveness test it is assumed that the reference rates are not modified by the reform.

IFRS 16 —Leases — COVID-19 modifications

On May 28, 2020, the IASB approved an amendment to IFRS 16 to include a practical expedient to the accounting treatment for rent
concessions (moratoriums and temporary rent reductions) that occur dueto COVID-19 (see Note 1.4).

The amendment permits lessees to account for rent concessions as if they were not lease modifications to the initial ones. It is
applicable to rent concessions related to COVID-19, which reduces lease payments before June 30, 2021. This amendment is effective
from June1, 2020.

Theimplementation of this standard has had no significant impact on the Group“s consolidated Financial Statements.

2.2 Standards and interpretations issued but not yet effective as of September 30, 2020

The following new International Financial Reporting Standards together with their Interpretations had been published at the date of
preparation of the accompanying consolidated Financial Statements, but are not mandatory as of September 30, 2020. Although in
some cases the International Accounting Standards Board (“"IASB") allows early adoption before their effective date, the BBVA Group
has not proceeded with this option for any such new standards.

IFRS9, IAS39, IFRS 7, IFRS 4 and IFRS 16 - Modifications - IBOR Reform

On August 27, 2020, the IASB issued the second phase of the IBOR reform that involves the introduction of amendments to IFRS 9, IAS
39, IFRS 7, IFRS 4 and IFRS 16, which focus on accounting for financial instruments, once anew benchmark has been introduced.

These modifications will be mandatory from January 2021, with possible early adoption.

IFRS 17 — Insurance contracts

This Standard will be applied to the accounting years starting on or after January 1, 2023.
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3. BBVA Group

The BBVA Group is an international diversified financial group with a significant presence in retail banking, wholesale banking and asset
management. The Group also operates in the insurance sector.

The following information is detailed in the Appendices to the consolidated Financial Statements of the Group for the year ended
December 31, 2019:

(] Appendix | shows relevant information related to the consolidated subsidiaries and structured entities.

(] Appendix Il shows relevant information related to investments in subsidiaries, joint ventures and associates accounted for
using the equity method.

(] Appendix Il shows the main changes and notification of investments and divestments in the BBVA Group.
(] Appendix IV shows fully consolidated subsidiaries with more than 10% owned by non-Group shareholders.

The BBVA Group's activities are mainly located in Spain, Mexico, South America, the United States and Turkey, with an active presence
in other areas of Europe and Asia (see Note5).

Significant transactions in the first nine months of 2020
Agreement for thealliance with Allianz, Compafiia de Segurosy Reaseguros, S.A.

On April 27, 2020, BBV A reached an agreement with Allianz, Compariia de Segurosy Reaseguros, S.A. to create abancassurance joint
venture in Spain including a long-term exclusive distribution agreement for the sale of property-casualty insurance products through
BBVA's banking network in Spain. BBVA will transfer its non-life insurance business in Spain, excluding the health insurance line, to the
new joint venture. Excluding a variable part of the price to be paid by Allianz (which may amount to up to €100 million related to
achieving specific business goals and certain milestones), it is expected that the transaction will generate a profit net of taxes amounting
to approximately €300 milion, and that the positive impact on the fully loaded CET1 capital ratio of the BBVA Group will be
approximately 7 basis points. The closing of the transaction is subject to obtaining the relevant regulatory authorizations from the
competent authorities.

Significant transactionsin 2019
Sale of BBVA's stakein BBV A Paraguay

BBVA reached an agreement with Banco GNB Paraguay S.A., a subsidiary of Grupo Financiero Gilinski, for the sale of its shareholding,
directly and indirectly, in Banco Bilbao Vizcaya Argentaria Paraguay, S.A. ("BBVA Paraguay"). BBVA owned, directly and indirectly,
100% of its share capital in BBVA Paraguay.

The sale price of the BBVA Paraguay shares amounts to approximately $250 million. In this type of transaction, the price is subject to
adjustments between the date of signature and the closing date of the operation.

It is estimated that the transaction will not have asignificant impact on BBVA Group’s attributable profit and the positive impact on the
Common Equity Tier 1 (fully loaded) of the BBVA Group will be approximately 6 basis points. The closing of the transaction is subject to
obtaining therelevant regulatory approvals from the appropriate authorities.

4. Shareholder remuneration system

The Annual General Meeting of March 13, 2020, approved the payment in cash of €0.16 (£0.1296 net of withholding tax) for all
outstanding BBV A shares as final dividend for 2019. The dividend was paid on April 9, 2020.

On April 30, 2020, in accordance with the recommendation ECB/2020/19 issued by the ECB on March 27, 2020 on dividend
distributions during the COVID-19 pandemic, the Board of Directors of BBV A has resolved to modify the dividend policy of the Group, as
announced on February 1, 2017, for the 2020 financial year, determining not to pay any dividend corresponding to such year until the
uncertainties caused by the COVID-19 pandemic disappear and, under no circumstances, not before the end of such year.
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5. Operating segment reporting

Operating segment reporting represents a basic tool in the oversight and management of the BBVA Group's various activities. The
BBVA Group compiles reporting information on disaggregated business activities. These business activities are then aggregated in
accordance with the organizational structure determined by the BBVA Group and, ultimately, into the reportable operating segments
themselves.

As of September 30, 2020, the structure of the information by business segments of the BBVA Group remains basically the same as
that of the closing of 2019 financial year. The BBVA Group's operating segments are summarized below:

{ Spain
Includes mainly the banking and insurance business that the Group carries out in Spain.
i TheUnited States
Includes the business activity of BBVA USA and the activity of the branch of BBV A Spain in New York.
(] Mexico
Includes banking and insurance businesses in this country as well as the activity of BBVA Mexico in Houston.
] Turkey

Reports the activity of Garanti BBV A group that is mainly carried out in this country and, to alesser extent, in Romania and the
Netherlands.

(] South America
Primarily includes the Group s banking and insurance businesses in the region.
(] Rest of Eurasia

Includes the banking business activity carried out by the Group in Asiaand Europe, excluding Spain.

Corporate Center performs centralized Group functions, including: the costs of the head offices with a corporate function, management
of structural exchange rate positions and some equity instruments issuances to ensure an adequate management of the Group's global
solvency. It also includes portfolios whose management is not linked to customer relationships, such as industrial holdings, certain tax
assets and liabilities; funds due to commitments to employees; goodwill and other intangible assets.

The accompanying Interim Consolidated Management Report presents the condensed consolidated income statements and the
balance sheets by operating segments.

6. Risk management

The principles and risk management policies, as well as tools and procedures established and implemented in the Group as of
September 30, 2020 do not differ significantly from those included in Note 7 in the consolidated Financial Statements of the Group for
the year ended December 31, 2019. Since January 1, 2020, the main changes were due to the effects of the COVID-19 pandemic, as
detailed in these consolidated Financial Statements.

6.1 Risk associated with the new coronavirus pandemic (COVID-19)

The coronavirus (COVID-19) pandemic has affected, and is expected to continue to adversely affect, the world economy and economic
activity and conditions in the countries in which the Group operates, leading many of them to economic recession. Among other
challenges, these countries are experiencing widespread increases in unemployment levels and falls in production, while public debt has
increased significantly due to support and spending measures implemented by government authorities. In addition, there has been an
increase in debt defaults by both companies and individuals, volatility in the financial markets, volatility in exchange rates and falls in the
value of assets and investments, all of which have adversely affected the Group’s results in the first nine months of 2020, and are
expected to continue affecting the Group's results in the future.

Furthermore, the Group may be affected by the measures adopted by regulatory authorities in the banking sector, including but not
limited to, the recent reductions in reference interest rates, the relaxation of prudential requirements, the suspension of dividend
payments until October 1, 2020, the adoption of moratorium measures for bank customers (such as those included in Royal Decree Law
1172020 in Spain, as well as in the CECA-AEB agreement to which BBVA has adhered and which, among other things, allows loan
debtors to extend maturities and defer interest payments) and facilities to grant credit with the benefit of public guarantees, especially
to companies and self-employed individuals, as well as changes in the financial asset purchase programs.
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Since the outbreak of COVID-19, the Group has experienced adeclinein its activity. For example, the granting of new loans to individuals
has significantly decreased since the beginning of the state of emergency or periods of confinement decreed in certain countries in
which the Group operates. In addition, the Group faces various risks, such as an increased risk of deterioration in the value of its assets
(including financial instruments valued at fair value, which may suffer significant fluctuations) and of the securities held for liquidity
reasons, a possible significant increase in non-performing loans and anegative impact on the Group's cost of financing and on its access
to financing (especially in an environment where credit ratings are affected).

In addition, in several of the countries in which the Group operates, including Spain, the Group has temporarily closed a significant
number of its offices and reduced hours of working with the public, and the teams that provide central services have been working
remotely. These measures are being gradually reversed in someregions, such as Spain, however, dueto the continued expansion of the
COVID-19 pandemic, it is unclear how long it will take for normal operations to be fully resumed. The COVID-19 pandemic could also
adversely affect the business and operations of third parties that provide critical services to the Group and, in particular, the greater
demand and/or reduced availability of certain resources could in some cases make it more difficult for the Group to maintain the
required service levels. Furthermore, the increase in remote working has increased the risks related to cybersecurity, as the use of non-
corporate networks has increased.

As a result of the above, the COVID-19 pandemic has had an adverse effect on the Group's results and on the Group's capital base.
During thefirst six months of the year 2020, the main accumulated impacts were:

(i) an increase in the cost of risk associated with the lending activity, mainly due to the deterioration of the macroeconomic
environment, which has had a negative impact of €2,009 million in the Group (including the initial adverse effect of the
payment deferral) and provisions for credit risk and contingent commitments for €95 million, (see Notes 6.2, 37 and 38); and

(ii) a deterioration in the goodwill of the Group's subsidiary in the United States, mainly due to the deterioration of the
macroeconomic scenario in the United States, which has had a net negative impact of €2,084 milion on the Group's
attributed profit in this period (although this impact does not affect the tangible book value, nor the solvency or theliquidity of
the Group) (see Notes 16 and 40).

After June 30, 2020, as a result of the general deterioration of the global macroeconomic scenario, the specific impact cannot be
isolated, affecting all the consolidated Financial Statements of BBVA Group.

The final magnitude of the impact of the COVID-19 pandemic on the Group's business, financial condition and results of operations,
which is expected to be significant, will depend on future and uncertain events, including the intensity and persistence over time of the
consequences arising from the COVID-19 pandemic in the different geographies in which the Group operates.

6.2 Credit risk

The banks are a key part of the solution to the COVID-19 crisis. Specifically, BBVA, has activated support initiatives with a focus on the
most affected customers, regardless of whether they are companies, SMEs, self-employed workers or private individuals. The following
are just some of those initiatives:

e In Spain, support for SMEs, self-employed workers and companies through credit lines and lines guaranteed by the Official
Credit Institute (ICO), extended until December 1, 2020, grace periods on loans to affected individuals (up to 12 months in
residential mortgages for primary residence and up to 6 months in consumer lending), and moratorium of 3 months for
citizens in social rental housing under the Social Housing Fund

e Inthe United States, flexibility in the repayment of loans for small business and for consumer finance has been extended and
certain fees and commissions for individual customers have been eliminated.

. In Mexico, grace periods up to 4 months on various credit products, fixed payment plans to reduce monthly credit card
charges and suspension of Point of Sale (POS) fees to support retailers with lower turnover, as well as different support plans
aimed at each situation for larger business customers;

e In Turkey, delay of loan repayments, interests and amortizations until December 31, 2020, without any penalty for private
customers and extension of up to 6 months in the payment of principal on credits to companies.

. In South America, Argentina has provided micro-SMEs and SMEs with access to credit facilities to purchase teleworking
equipment, funding facilities for payroll payments and refinancing unpaid credit card balances in 9 installments; Colombiahas
frozen the repayment of loans for individuals and companies for up to six months, and is offering a special working capital
facility for companies; and in Peru, various measures were approved in order to support SMEs and customers with consumer
loans or credit cards, including a payment term extension and an instalment reduction of up to 40%.

The amount of payment deferral and the financing granted with public guarantees given at a Group level, as well as the number of
customers, as of September 30, 2020 are as follows:
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Amount of payment deferral and financing with public guarantees as of September 30, 2020 (Millions of Euros)

Financing with

Payment deferral public guarantees

Total

Existing Completed Total ’::g:;"ez Total ’::g:;"ez payment deferral ié:{:ltcgfed;:
and guarantees

Group 13,694 21,911 35,605 2,884,750 17,814 251,665 53,418 13.4%

Amount of payment deferral and financing with public guarantees by concept as of September 30, 2020 (Millions of Euros)
Payment deferral Financing with
Existing Completed Total publicguarantees
] Group 13,694 21,911 35,605 17,814
Customers 6,979 14,776 21,755 1,171
Of which: Mortgages 4,691 7,667 12,358 -
SMEs 3,656 2,897 6,553 10,355
Non-financial corporations 2,934 4,179 7.113 6,210
Other 125 59 184 78

Amount of payment deferral by stages as of September 30, 2020 (Millions of Euros)
Stage 1 Stage 2 Stage 3 Total

_ Group 25,460 8,778 1,366 35,605
Customers 15,871 4,843 1,041 21,755
Of which: Mortgages 9,312 2,326 721 12,358
SMEs 5137 1,294 121 6,553
Non-financial corporations 4,290 2,619 203 7,13
Other 163 21 - 184

The adoption of payment deferral measures for bank customers in the different countries in which the Group operates (such as those
included in Royal Decree Law 11/2020, as well as in the CECA-AEB agreement to which BBVA has adhered to in Spain) results in the
temporary suspension, total or partial, of the contractual obligations with a deferral for a specific period of time. According to IFRS9,
when a payment deferral does not generate interest collection rights, a temporary loss of value is triggered for the operation, which is
calculated as the difference in current value of the original and modified cash flows, both discounted at the effective interest rate of the
original operation. The difference is recognized at the original time in the income statement under the heading “Impairment or (reversal)
of impairment on financial assets not measured at fair value through profit or loss or net gains by modification” and its counterpart is a
correction of the asset value of the loans. From that point on, said correction accrues as net interest income at the original effective
interest rate within the period of the payment deferral. Thus, at the end of the moratorium period, the impact on net attributed profit is
neutral.

Credit risk exposure

In accordance with IFRS 7 “Financial Instruments: Disclosures”, the BBVA Group’s credit risk exposure by headings in the balance
sheets as of September 30, 2020 and December 31, 2019 is provided below. It does not consider the loss allowances and the availability
of collateral or other credit enhancements to guarantee compliance with payment obligations. The details are broken down by the
nature of the financial instruments:



p.18

Translation of the Interim Consolidated Financial Statements originally issued in Spanish and prepared in accordance with
IAS 34, as adopted by the European Union. In the event of a discrepancy, the Spanish-language version prevails.

Maximum credit risk exposure (Millions of Euros)

Notes Septeznz)bze(; Stage 1 Stage 2 Stage 3
Financial assets held for trading 64,261
Debt securities 9 23,565
Equity instruments 9 6,917
Loans and advances 9 33,779
Non-trading financial assets mandatorily at fair value 5,147
through profit or loss
Loans and advances to customers 10 672
Debt securities 10 365
Equity instruments 10 4,10
Financial assets designated at fair value through profit or n 1,17
loss
Derivatives (trading and hedging) 51,151
Financial assets at fair value through other comprehensive 72,331
income
Debt securities 70,942 70,625 4 313
Equity instruments 12 1,356 - - -
Loans and advances to credit institutions 12 33 33 - -
Financial assets at amortized cost 441,214 390,194 35,543 15,479
Loans and advances to central banks 5,382 5,382 - -
Loans and advances to credit institutions 13,445 13,381 58 6
Loans and advances to customers 379,018 328,176 35,410 15,433
Debt securities 43,369 43,255 75 40
Total financial assets risk 635,222 - - -
Total loan commitments and financial guarantees 180,004 166,791 12,204 1,009
Loan commitments given 28 132,925 124,612 8,076 238
Financial guarantees given 28 10,244 8,974 1,003 268
Other commitments given 28 36,835 33,206 3,126 503

Total maximum credit exposure 815,226

Maximum credit risk exposure (Millions of Euros)

December

Notes 2019 Stage 1 Stage 2 Stage 3
Financial assets held for trading 69,503
Debt securities 9 26,309
Equity instruments 9 8,892
Loans and advances 9 34,303
Non-trading financial assets mandatorily at fair value 5557
through profit or loss '
Loans and advances to customers 10 1,120
Debt securities 10 10
Equity instruments 10 4,327
IFinanc:ial assets designated at fair value through profit or n 1214
oss '
Derivatives (trading and hedging) 39,462
Financial assets at fair value through other 61293
comprehensive income !
Debt securities 58,841 58,590 250 -
Equity instruments 12 2,420
Loans and advances to credit institutions 12 33 33 - -
Financial assets at amortized cost 451,640 402,024 33,624 15,993
Loans and advances to central banks 4,285 4,285 - -
Loans and advances to credit institutions 13,664 13,500 158 6
Loans and advances to customers 394,763 345,449 33,360 15,954
Debt securities 38,930 38,790 106 33
Total financial assets risk 628,670
Total loan commitments and financial guarantees 181,116 169,663 10,452 1,001
Loan commitments given 28 130,923 123,707 6,945 270
Financial guarantees given 28 10,984 9,804 955 224
Other commitments given 28 39,209 36,151 2,552 506

Total maximum credit exposure 809,786
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The changes during the nine months ended September 30, 2020 and the year ended December 31, 2019 of impaired financial assets
(financial assets and guarantees given) are as follows:

Changes in impaired financial assets and guarantees given (Millions of Euros)

September December

2020 2019

Additions 6,858 9,857
Decreases (*) (3,698) (5,874)
Net additions 3,160 3,983
Amounts written-off (2,391 (3,803)
Exchange differences and other (939) (544)
Balance at the end 16,600 16,770

(*) Reflects the total amount of impaired loans derecognized from the consolidated balance sheet throughout the period as a resuft of mortgage foreclosures and real
estate assets received in lieu of payment as well as monetary recoveries.

Loss allowances

Below are the changes in the nine months ended September 30, 2020 and the year ended December 31, 2019 in the loss allowances
recognized on the accompanying consolidated balance sheets to cover the estimated loss allowances in loans and advances of financial
assets at amortized cost:

Changes in loss allowances of loans and advances at amortized cost (Millions of Euros)

September December

2020 2019

Increase in loss allowances charged to income (8,443) (10,236)
Stagel (1,987) (1,650)
Stage? (2,075) (1,923)
Stage 3 (4,387) (6,664)
Decrease inloss allowances charged to income 3,823 5,990
Stage 1 1,193 1,312
Stage?2 1,029 1,298
Stage3 1,601 3,380
Transfer to written-off loans, exchange differences and other 3,595 4,036

Closing balance (13,451) (12,427)
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7. Fair value of financial instruments

The criteria and valuation methods used to calculate the fair value of financial assets as of September 30, 2020 do not differ significantly
fromthoseincluded in Note 8 from the consolidated Financial Statements for the year ended December 31, 2019.

The techniques and unobservable inputs used for the valuation of the financial instruments classified in the fair value hierarchy as Level
3, do not significantly differ from those detailed in Note 8 of the consolidated Financial Statements for the year 2019. Nevertheless, the
level of significance of the unobservable inputs used to determine the hierarchy of the fair value of loans and advances to customers at
amortized cost has been revised, resulting in greater exposure classified as level 3.

The effect on the consolidated income statements and on the consolidated equity, resulting from changing the main assumptions used
in the valuation of Level 3 financial instruments for other reasonably possible assumptions, does not differ significantly from that
detailed in Note 8 of the consolidated Financial statements for the year 2019.

Below is a comparison of the carrying amount of the Group's financial instruments in the accompanying consolidated balance sheets
and their respective fair values as of September 30, 2020 and December 31, 2019:

Fair value and carrying amount (Millions of Euros)

September 2020 December 2019
Notes Carrying Fair Value Carrying Fair Value
Amount Amount
ASSETS
Cash, cash balances at central banks and other ] 72171 72171 44,303 44,303

demand deposits
Financial assets held for trading 9 107,468 107,468 102,688 102,688
Non-trading financial assets mandatorily at fair value

through profit o loss 10 5,147 5,147 5,657 5,557
Financial assets designated at fair value through profit 1 7 17 1214 1.214
orloss

Financial assAetsAat fair value through other 12 72,198 72,198 61,183 61,183
comprehensive income

Financial assets at amortized cost 13 427,687 430,760 439,162 442,788
Hedging derivatives 2,376 2,376 1,729 1,729
LIABILITIES

Financial liabilities held for trading 9 95,016 95,016 89,633 89,633
F|nap0|al liabilities designated at fair value through 1 9382 9.382 10,010 10,010
profit or loss

Financial liabilities at amortized cost 20 548,025 546,464 516,641 515,910
Hedging derivatives 2,283 2,283 2,233 2,233

The following table shows the financial instruments in the accompanying consolidated balance sheets, broken down by the
measurement technique used to determine their fair value as of September 30, 2020 and December 31, 2019:
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Fair Value of financial Instruments by Levels (Millions of Euros)

September 2020 December 2019
Level1 Level2 Level3 Levell Level2 Level3

ASSETS-

Cash, cash balances at central banks and other demand

deposits 72,003 - 168 441 - 192

Financial assets held for trading 25,985 79,050 2,433 31,135 70,045 1,508
Loans and advances 1,041 30,804 1,935 697 32,321 1,285
Debt securities 12,060 1,421 84 18,076 8,178 55
Equity instruments 6,653 192 72 8,832 - 59
Derivatives 6,232 36,633 342 3,530 29,546 109

Non-trading financial assets mandatorily at fair value through

profit or loss 1564 2,590 993 4,305 92 1,160
Loans and advances 155 - 518 82 - 1,038
Debt securities - 317 48 - 91 19
Equity instruments 1,409 2,273 427 4,223 1 103

Financial assets designated at fair value through profit or loss 936 182 - 1,214 - -
Loans and advances - - - - - -
Debt securities 936 182 - 1,214 - -
Equity instruments - - - - - -

Financial assets at fair value through other comprehensive

income 58,847 12,478 873 50,896 9,203 1,084
Loans and advances 33 - - 33 - -
Debt securities 57,910 12,403 496 49,070 9,057 604
Equity instruments 904 75 377 1,794 146 480

Financial assets at amortized cost 33,461 27,130 370,170 29,391 217,279 196,119

Hedging derivatives 131 2,237 9 44 1,685 -

LIABILITIES-

Financial liabilities held for trading 24,641 68,276 2,099 26,266 62,541 827
Deposits 7174 32,653 1,604 9,595 32,121 649
Trading derivatives 7,620 35,231 494 4,425 30,419 175
Other financial liabilities 9,847 391 2 12,246 1 2

IF;;l:ncial liabilities designated at fair value through profit or } 7,959 1423 ) 0,984 27
Customer deposits - 909 - - 944 -
Debt certificates - 2,823 1,423 - 4,629 27
Other financial liabilities - 4,226 - - 4,410 -

Financial liabilities at amortized cost 91,160 310,205 145,099 67,229 289,599 159,082

Derivatives — Hedge accounting 40 2,21 31 30 2,192 n

8. Cash, cash balances at central banks and other demand deposits

Cash, cash balances at central banks and other demand deposits (Millions of Euros)

Notes September December

2020 2019
Cash on hand 6,105 7,060
Cash balances at central banks (*) 60,777 31,755
Other demand deposits 5,289 5,488
Total 7 72,171 44,303

(*) The variation corresponds mainly to the increase in cash held at the Bank of Spain.
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9. Financial assets and liabilities held for trading

Financial assets and liabilities held for trading (Millions of Euros)

Notes September December
2020 2019
ASSETS
Derivatives (*) 43,207 33,185
Equity instruments 6.2 6,917 8,892
Debt securities 6.2 23,565 26,309
Loans and advances 6.2 33,779 34,303
Total assets 7 107,468 102,688
LIABILITIES
Derivatives (*) 43,345 35,019
Short positions 10,240 12,249
Deposits 41,431 42,365
Total liabilities 7 95,016 89,633

(*) The variation corresponds mainly to foreign exchange derivatives in BBVA S.A.

10. Non-trading financial assets mandatorily at fair value through profit or loss

Non-trading financial assets mandatorily at fair value through profit or loss (Millions of Euros)

Notes September December

2020 2019

Equity instruments 6.2 4,110 4,327
Debt securities 6.2 365 10
Loans and advances to customers 6.2 672 1,120
Total 7 5,147 5,557

11.  Financial assets and liabilities designated at fair value through profit or loss

Financial assets and liabilities designated at fair value through profit or loss (Millions of Euros)

Notes September December
2020 2019
ASSETS
Debt securities 6.2/7 1.117 1,214
LIABILITIES
Deposits 909 944
Debt certificates 4,246 4,656
Other financial liabilities: Unit-linked products 4,226 4,410
Total liabilities 7 9,382 10,010

12. Financial assets at fair value through other comprehensive income

Financial assets at fair value through other comprehensive income (Millions of Euros)

Notes September December

2020 2019

Equity instruments 6.2 1,356 2,420
Debt securities (*) 70,809 58,731
Loans and advances to credit institutions 6.2 33 33
Total 7 72,198 61,183
Of which: loss allowances of debt securities (134) (110)

(*) The variation corresponds mainly to the increase in financial assets issued by governments in BBVA, S.A.
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13. Financial assets at amortized cost

Financial assets at amortized cost (Millions of Euros)

Notes September December
2020 2019
Debt securities 43,293 38,877
Loans and advances to central banks 5,357 4,275
Loans and advances to credit institutions 13,432 13,649
Loans and advances to customers 365,605 382,360
Government 25,201 28,222
Other financial corporations 1,112 1,207
Non-financial corporations 166,327 166,789
Other 162,965 176,142
Total 7 427,687 439,162
Of which: impaired assets of loans and advances to customers (*) 15,433 15,954
Of which: loss allowances of loans and advances (*) (13,451) (12,427)
Of which: loss allowances of debt securities (76) (52)
(*) See Note 6.2
14. Investments in joint ventures and associates
Joint ventures and associates (Millions of Euros)
September December
2020 2019
Joint ventures 148 154
Associates 1,093 1,334
Total 1,241 1,488
15. Tangible assets
Tangible assets. Breakdown by type (Millions of Euros)
September December
2020 2019
Property, plant and equipment 8,441 9,816
For own use 8,239 9,554
Land and Buildings 5,379 6,001
Work in Progress 69 56
Furniture, Fixtures and Vehicles 5,846 6,351
Right to use assets 3,365 3,516
Accumulated depreciation (5,968) (5,969)
Impairment (452) (402)
Leased out under an operating lease 202 263
Assets leased out under an operating lease 258 337
Accumulated depreciation (56) (74)
Impairment - -
Investment property 249 252
Building rental 215 21
Other 4 4
Right to use assets 132 101
Accumulated depreciation (40) 24)
Impairment (62) (39)

Total 8,690 10,068
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16. Intangible assets

Intangible assets (Millions of Euros)

September December

2020 2019

Goodwill 2,611 4,955
Other intangible assets 1,758 2,010

Total 4,369 6,966

Goodwill: Impairment test

As mentioned in Note 2.2.8 of the consolidated Financial Statements of the year 2019, the CGUs to which goodwill has been allocated,
are periodically tested for impairment by including the allocated goodwill in their carrying amount. This analysis is performed at least
annually and whenever thereis any indication of impairment.

The BBVA Group performs estimations on the recoverable amount of certain CGU’s by calculating the value in use through the
discounted value of future cash flows method.

The main hypotheses used for the valuein use calculation are the following:

i The forecast cash flows, including net interest margin, estimated by the Group's management, and based on the latest
available financial statements budgets for the next 3 to 5 years, considering the macroeconomic variables of each CGU,
regarding the existing balance structure as well as macroeconomic variables such as the evolution of interest rates and the
CPI of the geography where the CGU is located, among others.

f  The constant growth rate for extrapolating cash flows, starting in the third or fifth year, beyond the period covered by the
budgets or forecasts.

f  Thediscount rate on future cash flows, which coincides with the cost of capital assigned to each CGU, and which consists of a
risk-free rate plus a premium that reflects the inherent risk of each of the businesses evaluated.

The focus used by the Group's management to determine the values of the assumptions is based both on its projections and past
experience. These values are verified and use external sources of information, wherever possible. Additionally, the valuations of the
goodwill of the CGUs of the United States and Turkey have been reviewed by independent experts (not the Group's external auditors) as
of March 31, 2020 and December 31, 2019. However, certain changes to the valuation assumptions used could cause differences in the
impairment test result.

As of December 31, 2019, the Group estimated impairment losses in the United States CGU of €1,318 million, which was mainly as a
result of the negative evolution of interest rates, especially in the second half of the year, which accompanied by the slowdown of the
economy caused the expected evolution of results below the previous estimation. This recognition did not affect the tangible book value
nor theliquidity nor the capital of the BBVA Group.

As of March 31, 2020, the Group identified an indicator of impairment of goodwill in the CGU and as aresult of the goodwillimpairment
test, the Group estimated impairment in the United States CGU, of €2,084 million, which was mainly due to the negative impact of the
update of the macroeconomic scenario following the COVID-19 pandemic (see Note 1.4) and the expected evolution of interest rates.
This recognition did not affect the tangible book value nor the liquidity nor the capital of the BBVA Group.

As of September 30, 2020, as a result of the CGUS" assessment, the Group concluded there is no evidence of further indicators of
impairment losses that requires recognizing significant additional impairment losses in any of the CGUs where goodwill that the Group
has recognized in the consolidated balance sheet is allocated.

Goodwill - The United States CGU

The Group’s most significant goodwill corresponds to the CGU in the United States, the main significant assumptions used in the
impairment test as of March 31, 2020 and December 31, 2019 of this mentioned CGU, were:
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Impairment test assumptions CGU goodwill in the United States

March December
2020 2019
Discount rate 10.3% 10.0%
Growth rate 3.0% 3.5%

In accordance with paragraph 33.c of IAS 36, as of March 31, 2020, the Group used a growth rate of 3.0% based on the real GDP growth
rate of the United States, the expected inflation and the potential growth of the banking sector in the United States. This 3.0%rateis
lower than the historical average of the past 30 years of the nominal GDP rate of the United States and lower than the real GDP growth
forecasted by the IMF.

The assumptions with a greater relative weight and whose volatility could have a greater impact in determining the present value of the
cash flows starting on the fifth year are the discount rate and the growth rate. Below is shown theincreased (or decreased) amount of
the CGU recoverable amount as aresult of a reasonable variation (in basis points) of each of the key assumptions as of March 31, 2020:

Sensitivity analysis for main assumptions - The United States as of March 31, 2020 (Millions of Euros)

Increase of 50 basis points (*) Decrease of 50 basis points (*)
Discount rate (755) 869
Growth rate 270 (235)

*) Based on historical changes, theuseof 50 basis points to calculate the sensitivity analysis would bea reasonable variation with respect to the observed
variations overthe last fiveyears.

Goodwill - Turkey CGU

The main significant assumptions used in theimpairment test as of March 31, 2020 and December, 31 2019 of the CGU of Turkey, were:

Impairment test assumptions CGU goodwill in Turkey

March December

2020 2019

Discount rate 18.1% 17.4%
Growth rate 7.0% 7.0%

Given the potential growth of the sector in Turkey, in accordance with paragraph 33.c of IAS 36, as of March 31, 2020 and December 31,
2019, the Group used agrowth rate of 7.0% based on the real GDP growth rate of Turkey and expected inflation.

The assumptions with a greater relative weight and whose volatility could affect morein determining the present value of the cash flows
starting on the fifth year are the discount rate and the growth rate. Below is shown the increased (or decreased) amount of the
recoverable amount as a result of a reasonable variation (in basis points) of each of the key assumptions as of March 31, 2020:

Sensitivity analysis for main assumptions - Turkey as of March 31, 2020 (Millions of Euros)

Impact of an increase of 50 basis points Impact of a decrease of 50 basis points

Discount rate (166) 183
Growth rate

23 @mn

Goodwill - Other CGUs

The sensitivity analysis on the main hypotheses carried out for the rest of the CGUs of the Group indicate that their value in use would
continueto exceed their book value.
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17. Tax assets and liabilities

Tax assets and liabilities (Millions of Euros)

September December
2020 2019

Tax assets
Current tax assets 1,149 1,765
Deferred tax assets 15,5623 15,318

Total tax assets 16,672 17,083

Tax liabilities
Current tax liabilities 311 880
Deferred tax liabilities 2,067 1,928

Total 2,378 2,808

The Group has carried out an analysis of its recovery of deferred tax assets and liabilities taking into account the impact of COVID-19
pandemic (see Note 1.4) in the Group's consolidated Financial Statements as of September 30, 2020, and in the projections of taxable
income in the coming years, without any relevant effects on the recognition of deferred tax assets and liabilities, as of September 30,
2020.

18. Other assets and liabilities

Other assets and liabilities: (Millions of Euros)

September December
2020 2019
ASSETS
Inventories 608 581
Transactions in progress 93 138
Accruals 928 804
Other items 2,814 2,277
Total assets 4,443 3,800
LIABILITIES
Transactions in progress 142 39
Accruals 2,194 2,456
Other items 1,725 1,247
Total liabilities 4,060 3,742

19. Non-current assets and disposal groups classified as held for sale

Non-current assets and disposal groups classified as held for sale. Breakdown by items (Millions of Euros)

September December

2020 2019

Foreclosures and recoveries 1,430 1,647
Assets from tangible assets 332 310
Business sale - Assets (¥) 1,634 1,716
Other assets classified as held for sale (¥*) 255 -
Accrued amortization (***) (63) BY
Impairment losses 521 (543)
Total 3,067 3,079

*) Itincludes mainly BBVA's stakein BBVAParaguay (see Note 3).
(**)  Itincludes mainly theagreement for the alliance with Allianz, Compafiia de Seguros y Reaseguros, S.A (see Note 3).
(***)  Accumulated amortization until related asset was reclassified as “Non-current assets and disposal groups held for sale”.
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20. Financial liabilities at amortized cost

20.1 Breakdown of the balance

Financial liabilities measured at amortized cost (Millions of Euros)

Notes September December

2020 2019

Deposits 467,876 438,919
Deposits from central banks 44,210 25,950
Demand deposits 47 23
Time deposits and other (*) 38,567 25,101
Repurchase agreements 5,602 826
Deposits from credit institutions 28,535 28,751
Demand deposits 9,295 7,161
Time deposits and other 16,111 18,896
Repurchase agreements 3,129 2,693
Customer deposits 395,132 384,219
Demand deposits (¥*) 307,790 280,391
Time deposits and other (¥**) 87,214 103,293
Repurchase agreements 128 535
Debt certificates 67,024 63,963
Other financial liabilities 13,124 13,758
Total 7 548,025 516,641

(*) Thevariation corresponds mainly to the increase in time deposits of BBVA, S.A. in the European Central Bank through the financing program TLTRO III.
(**) The variation corresponds mainly to the increase in customer demand deposits in BBVA, S.A.
(***) The variation corresponds mainly to the decrease in time deposits in Turkey and The United States.

20.2 Debt certificates

Debt certificates (Millions of Euros)

September December
2020 2019
In Euros 43,460 40,185
Promissory bills and notes 663 737
Non-convertible bonds and debentures 14,506 12,248
Covered bonds (*) 15,268 15,542
Hybrid financial instruments 394 518
Securitization bonds 2,627 1,354
Wholesale funding 1,522 1,817
Subordinated liabilities 8,480 7,968
Convertible perpetual certificates 4,500 5,000
Convertible subordinated debt - -
Non-convertible preferred stock 83 83
Other non-convertible subordinated liabilities 3,897 2,885
In foreign currencies 23,564 23,778
Promissory bills and notes 1,260 1,210
Non-convertible bonds and debentures 11,805 10,587
Covered bonds (*) 247 362
Hybrid financial instruments 522 1,156
Securitization bonds 4 17
Wholesale funding 736 780
Subordinated liabilities 8,990 9,666
Convertible perpetual certificates 1,710 1,782
Convertible subordinated debt
Non-convertible preferred stock 53 76
Other non-convertible subordinated liabilities 7,227 7,808
Total 67,024 63,963

(*) Including mortgage-covered bonds.

Most of the foreign currency issues are denominated in U.S. dollars.
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20.3 Otherfinancial liabilities

Other financial liabilities (Millions of Euros)

September December

2020 2019

Lease liabilities 3,047 3,335
Creditors for other financial liabilities 2,764 2,623
Collection accounts 2,667 3,306
Creditors for other payment obligations 4,646 4,494
Total 13,124 13,758

21. Assets and liabilities under insurance and reinsurance contracts

As of September 30, 2020 and December 31, 2019, the balance under the heading “Assets under reinsurance and insurance contracts”
inthe accompanying condensed consolidated balance sheets amounted to €314 million and €341 million, respectively.

Technical reserves (Millions of Euros)

September December
2020 2019
Mathematical reserves (*) 8,325 9,247
Provision for unpaid claims reported 656 641
Provisions for unexpired risks and other provisions 524 718
Total 9,505 10,606
(*) Thevariation corresponds mainly to the decrease in Mexico.
22. Provisions
Provisions. Breakdown by concepts (Millions of Euros)
September December
2020 2019
Provisions for pensions and similar obligations 4,173 4,631
Other long term employee benefits 51 61
Provisions for taxes and other legal contingencies 695 677
Provisions for contingent risks and commitments 755 7
Other provisions (*) 506 457
Total 6,180 6,538

(*) Individually insignificant provisions or contingencies, for various concepts in different geographies.

23. Pension and other post-employment commitments

The Group sponsors defined-contribution plans for the majority of its active employees, with the plans in Spain and Mexico being the
most significant. Most of the defined benefit plans are for individuals already retired, and are closed to new employees, the most
significant being those in Spain, Mexico, the United States and Turkey. In Mexico, the Group provides post-retirement medical benefits
to aclosed group of employees and their family members, both active service and in retirees.

Theimpact relating to post-employment benefits charged to the profit and loss account and other comprehensive incomeis as follows:



P.29

Translation of the Interim Consolidated Financial Statements originally issued in Spanish and preparedin accordance with
IAS 34, as adopted by the European Union. In the event of a discrepancy, the Spanish-language version prevails.

Condensed consolidated income statement impact (Millions of Euros)

Notes September September

2020 2019

Interest expense 29.2 35 51
Personnel expense 12 121
Defined contribution plan expense 35.1 73 83
Defined benefit plan expense 351 39 38
Provisions , net 37 185 171
Total: expense (income) 331 343

24. Capital

As of September 30, 2020 and December 31, 2019, BBVA's share capital amounted to €3,267,264,424.20 divided into 6,667,886,580
fully subscribed and paid-up registered shares, all of the same class and series, at €0.49 par value each, represented through book-
entry accounts. All of the Bank’s shares carry the same voting and dividend rights, and no single stockholder enjoys special voting
rights. Each and every share is part of the Bank's capital.

25. Retained earnings and other reserves

Retained earnings and other reserves (Millions of Euros)

September December

2020 2019

Retained earnings 30,628 29,388
Other reserves (163) mo)

Total 30,465 29,268
26. Accumulated other comprehensive income

Accumulated other comprehensive income (Millions of Euros)

September December
2020 2019

Items that will not be reclassified to profit or loss (2,710) (1,875)
Actuarial gains (losses) on defined benefit pension plans 1,371 (1,498)
Non-current assets and disposal groups classified as held for sale 1 2
Share of other recognized income and expense of investments in subsidiaries, joint ventures )
and associates
Fair value changes of equity instruments measured at fair value through other comprehensive (1.352) (402)
income '
Hedge ineffectiveness of fair value hedges for equity instruments measured at fair value )
through other comprehensive income
Fair value changes of financial liabilities at fair value through profit or loss attributable to 13 o4
changes in their credit risk
Items that may be reclassified to profit or loss (11,842) (8,351)
Hedge of net investments in foreign operations (effective portion) (207) (896)
Foreign currency translation (13,759) (9,153)
Hedging derivatives. Cash flow hedges (effective portion) 260 (44)
Fair value changes of debt instruments measured at fair value through other comprehensive 1928 1760
income ' '
Hedging instruments (non-designated items) - -
Non-current assets and disposal groups classified as held for sale (38) 18)
Share of other recognized income and expense of investments in subsidiaries, joint ventures (26) 1
and associates
Total (14,552) (10,226)

The balances recognized under these headings are presented net of tax.
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27. Non-controlling interest

Non-controlling interests: breakdown by subgroups (Millions of Euros)

September December
2020 2019
GarantiBBVA 3,597 4,240
BBVA Peru 1,193 1,334
BBVA Argentina 428 422
BBVA Colombia 64 76
BBVA Venezuela 65 71
Other entities 56 57
Total 5,404 6,201
Profit attributable to non-controlling interests: breakdown by subgroups (Millions of Euros)
September September
2020 2019
GarantiBBVA 515 393
BBVA Peru 88 181
BBVA Argentina 37 62
BBVA Colombia 4 8
BBVA Venezuela [©)
Other entities 4 3
Total 646 648
28. Commitments and guarantees given
Commitments and guarantees given (Millions of Euros)
Notes September December
2020 2019
Loan commitments given 6.2 132,925 130,923
Financial guarantees given 6.2 10,244 10,984
Other commitments given 6.2 36,835 39,209

Total 6.2 180,004 181,116

29. Net interest income

29.1 Interest and otherincome

Interest and other income. Breakdown by origin (Millions of Euros)

September September

2020 2019

Financial assets held for trading 960 1,601
Financial assets designated at fair value through profit or loss N4 n7z
Financial assets at fair value through other comprehensive income 1,076 1,41
Financial assets at amortized cost 15,848 19,323
Insurance activity 763 758
Adjustments of income as a result of hedging transactions 8 (42)
Other income 373 220

Total 19,142 23,388
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29.2 Interest expense
Interest expense. Breakdown by origin (Millions of Euros)

Notes September September

2020 2019
Financial liabilities held for trading 512 1,016
Financial liabilities designated at fair value through profit or loss 45 8
Financial liabilities at amortized cost 5,340 8,417
Adjustments of expense as aresult of hedging transactions (301 (186)
Insurance activity 538 518
Cost attributable to pension funds 23 35 51
Other expense 210 149
Total 6,380 9,973
30. Dividend income
Dividend income. Breakdown by headline (Millions of Euros)
September September
2020 2019
Non-trading financial assets mandatorily at fair value through profit or loss 9 24
Financial assets at fair value through other comprehensive income 71 79
Total 81 104
31. Fee and commission income and expense
Fee and commission income. Breakdown by origin (Millions of Euros)
September September
2020 2019
Bills receivables 22 29
Demand accounts 393 353
Credit and debit cards and ATMs 1,687 2,337
Checks 103 149
Transfers and other payment orders 550 598
Insurance product commissions 10 131
Loan commitments given 106 93
Other commitments and financial guarantees given 272 293
Asset management 848 779
Securities fees 297 240
Custody securities 105 91
Other fees and commissions 446 467
Total 4,938 5,561
Fee and commission expense. Breakdown by origin (Millions of Euros)
September September
2020 2019
Demand accounts 15 26
Credit and debit cards 897 1,207
Transfers and other payment orders 125 108
Commissions for selling insurance 33 37
Custody securities 39 23
Other fees and commissions 386 417

Total 1,494 1,818
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32. Gains (losses) on financial assets and liabilities and exchange differences, net

Gains (losses) on financial assets and liabilities, hedge accounting and exchange differences, net. Breakdown by heading (Millions of
Euros)

September September
2020 2019

Gains (losses) on derecognition of financial assets and liabilities not measured at fair value
through profit or loss, net 234 123
Financial assets at amortized cost 100 22
Other financial assets and liabilities 135 101
Gains (losses) on financial assets and liabilities held for trading, net 237 250
Gains (losses) on non-trading financial assets mandatorily at fair value through profit or loss, net 189 67
Gains (losses) on financial assets and liabilities designated at fair value through profit or loss, net 274 (55)
Gains (losses) from hedge accounting, net 30 78

Subtotal gains (losses) on financial assets and liabilities

Exchange differences 516 431
Total 1,479 893

Gains (losses) on financial assets and liabilities. Breakdown by instrument (Millions of Euros)

September September
2020 2019
Debt instruments 962 1,093
Equity instruments (1,448) 897
Trading derivatives and hedge accounting 1,449 (989)
Loans and advances to customers 161 159
Customer deposits (50) (28)
Other Mm2) (670)
Total 963 463
33. Other operating income and expense
Other operating income (Millions of Euros)
September September
2020 2019
Gains from sales of non-financial services 169 180
Hyperinflation adjustment 52 106
Other operating income 134 21
Total 355 497
Other operating expense (Millions of Euros)
September September
2020 2019
Changein inventories 80 73
Contributions to guaranteed banks deposits funds 504 464
Hyperinflation adjustment 230 373
Other operating expense 34 464

Total 1,154 1,375
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34. Income and expense from insurance and reinsurance contracts

Income and expense from insurance and reinsurance contracts (Millions of Euros)

September September

2020 2019

Income from insurance and reinsurance contracts 1,869 2,136
Expense from insurance and reinsurance contracts (1,103) (1,325)
Total 767 812

35. Administration costs

35.1 Personnel expense

Personnel expense (Millions of Euros)

September September

Notes 2020 2019
Wages and salaries 3,279 3,660
Social security costs 556 589
Defined contribution plan expense 23 73 83
Defined benefit plan expense 23 39 38
Other personnel expense 284 334
Total 4,230 4,703
35.2 Other administrative expense
Other administrative expense. Breakdown by main concepts (Millions of Euros)
September September
2020 2019
Technology and systems 951 906
Communications 156 163
Advertising 175 234
Property, fixtures and materials 359 406
Taxes other than income tax 280 296
Surveillance and cash courier services 126 146
Other expense 673 773
Total 2,720 2,924
36. Depreciation and amortization
Depreciation and amortization (Millions of Euros)
September September
2020 2019
Tangible assets 668 730
Of which: For own use 388 436
Of which: Right-of-use assets 277 292
Intangible assets 463 463

Total 1,132 1,193
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37. Provisions or (reversal) of provisions

Provisions or (reversal) of provisions (Millions of Euros)

Notes Septe;abze(;' Septerzn(:)_le;
Pensions and other post-employment defined benefit obligations 23 185 71
Commitments and guarantees given (*) 19 23
Pending legal issues and tax litigation 172 16
Other provisions 125 64
Total 600 373

As of September 30, 2020 the amount includes mainly the impact of the update of the macroeconomic scenario following the COVID-19 pandemic (see Notes 1.4 and 6.2).

38. Impairment or (reversal) of impairment on financial assets not measured at fair value
through profit or loss or net gains by modification

Impairment or (reversal) of impairment on financial assets not measured at fair value through profit or loss or net gains by modification
(Millions of Euros)

September September

2020 2019

Financial assets at fair value through other comprehensive income - Debt securities 55 33
Financial assets at amortized cost (*) 5,019 2,871
Of which: recovery of written-off assets (230) (674)
Total 5,074 2,904

(*) As of September 30, 2020 the amount includes mainly the impact of the update of the macroeconomic scenario followingthe COVID-19 pandemic (see Notes 1.4 and 6.2).
39. Impairment or (reversal) of impairment of investments in joint ventures and associates

The heading “Impairment or reversal of the impairment of investments in joint ventures or associates" resulted in aloss of 158 million for
the nine months ended September 30, 2020, compared with nil impairment recorded for the nine months ended September 30, 2019.

40. Impairment or (reversal) of impairment on non-financial assets

Impairment or (reversal) of impairment on non-financial assets (Millions of Euros)

September September

2020 2019

Tangible assets 83 37
Intangible assets 2,098 3
Others 1 n
Total 2,181 51

(*) As of March 31,2020, as aresult of thegoodwill impairment test performed, the Group estimated impairment losses in the United States CGU (see Note 16).

41. Subsequent events

From October 1, 2020 to the date of preparation of these consolidated Financial Statements, no subsequent events requiring disclosure
in these interim consolidated Financial Statements have taken place that significantly affect the Group's earnings or its consolidated

equity position.
42. Explanation added for translation into English

These accompanying condensed interim Consolidated Financial Statements are presented on the basis of IFRS, as adopted by the
European Union. Certain accounting practices applied by the Group that conform to EU-IFRS may not conform to other generally
accepted accounting principles.



P.35

Translation of the Interim Consolidated Financial Statements originally issued in Spanish and preparedin accordance with
IAS 34, as adopted by the European Union. In the event of a discrepancy, the Spanish-language version prevails.

BBVA

Appendices



Translation of the Interim Consolidated Financial Statements originally issuedin Spanish and preparedinaccordance with IAS

34, as adopted by the European Union. In the event of a discrepancy, the Spanish-language version prevails.
P.36

APPENDIX I. Condensed balance sheets and income statements of Banco Bilbao Vizcaya
Argentaria, S.A.

BBVA, S.A. - Condensed balance sheets (Millions of Euros)

September December
ASSETS 2020 2019 (%)
Cash, cash balances at central banks and other demand deposits 39,874 18,419
Financial assets held for trading 89,157 84,842
Non-trading financial assets mandatorily at fair value through profit or loss 434 855
Financial assets designated at fair value through profit or loss - -
Financial assets at fair value through other comprehensive income 36,254 24,905
Financial assets at amortized cost 227171 225,369
Derivatives - hedge accounting 1,240 953
Fair value changes of the hedged items in portfolio hedges of interest rate risk 55 28
Joint ventures and associates 27,870 30,563
Insurance and reinsurance assets 4,124 4,467
Intangible assets 862 905
Tax assets 13,269 13,760
Other assets 3,076 2,600
Non-current assets and disposal groups classified as held for sale 941 967
TOTAL ASSETS 444,327 408,634

September December
LIABILITIES 2020 2019 (*)
Financial liabilities held for trading 81,043 74,364
Financial liabilities designated at fair value through profit or loss 2,926 2,968
Financial liabilities at amortized cost 317,374 285,260
Hedging derivatives 1,410 1,471
Fair value changes of the hedged items in portfolio hedges of interest rate risk - -
Provisions 4,423 4,616
Tax liabilities 1,214 1,120
Other liabilities 2,376 1,645
Liabilities included in disposal groups classified as held for sale - -
TOTAL LIABILITIES 410,765 371,445
SHAREHOLDERS' FUNDS 34,835 37,570
Capital 3,267 3,267
Share premium 23,992 23,992
Equity instruments issued other than capital - -
Other equity 31 48
Retained earnings 8,961 9,107
Revaluation reserves - -
Other reserves 59 1
Less: Treasury shares - -
Profit or loss of the period (1,476) 2,241
Less: Interim dividends - (1,086)
ACCUMULATED OTHER COMPREHENSIVE INCOME (LOSS) (1,273) (381)
TOTAL EQUITY 33,562 37,189
TOTAL EQUITY AND TOTAL LIABILITIES 444,327 408,634

September December
MEMORANDUM 2020 2019 (*)
Loan commitments given 82,335 73,582
Financial guarantees given 8,480 9,086
Other commitments given 27,190 28,151

(*) Presented for comparison.
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APPENDIX I. Condensed balance sheets and income statements of Banco Bilbao Vizcaya

Argentaria, S.A.

BBVA, S.A. - Condensed income statements (Millions of Euros)

September September
2020 2019(*)

Interest income 3,544 3,697
Interest expense (886) (1,185)
NET INTEREST INCOME 2,658 2,512
Dividend income 1,076 1,961
Fee and commission income 1,601 1,570
Fee and commission expense (262) (323)
Gains (losses) on derecognition of financial assets and liabilities not measured at fair value 153 23
through profit or loss, net
Gains (losses) on financial assets and liabilities held for trading, net 342 295
Gains (losses) on on-trading financial assets mandatorily at fair value through profit or loss 3 15
Gailns (losses) on financial assets and liabilities designated at fair value through profit or loss, (58) (M9)
ne
Gains (losses) from hedge accounting, net 14 44
Exchange differences, net (50) 97)
Other operating income 108 94
Other operating expense (275) (255)
GROSS INCOME 5,310 5,719
Administration costs (2,656) (2,899)
Depreciation and amortization (499) (505)
Provisions or reversal of provisions (428) (293)
Impairment or reversal of impairment on financial assets not measured at fair value through
profit or loss (1.158) (43)
NET OPERATING INCOME 569 1,979
Impairment or reversal of impairment of investments in subsidiaries, joint ventures and (1.929) (303)
associates '
Impairment or reversal of impairment on non-financial assets (68) (36)
Gains (losses) on derecognition of non-financial assets and subsidiaries, net - M
Negative goodwill recognized in profit or loss - -
Gains (losses) from non-current assets and disposal groups classified as held for sale not
qualifying as discontinued operations @7) &)
OPERATING PROFITBEFORE TAX (1,454) 1,632
Tax expense or income related to profit or loss from continuing operations (22) 27
PROFIT (LOSS) FROM CONTINUING OPERATIONS (1,476) 1,659
Profit from discontinued operations , net - -
PROFIT (LOSS) (1,476) 1,659

(*) Presented for comparison purposes only.

This Appendixis an integral part of Note 1.7 of the condensed interim consolidated financial statements corresponding to thenine

month period ended September 30, 2020.
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APPENDIX Il. Condensed consolidated income statements for the three and nine months
ended September 30, 2020 and 2019

CONSOLIDATED INCOME STATEMENTS (Millions of Euros)

September September 3rd Quarter 3rd Quarter

2020 2019 2020 2019

Interest and otherincome 19,142 23,388 5915 7,755
Interest expense (6,380) (9973) (1,805) (3.281)
NET INTERESTINCOME 12,763 13,415 4,109 4,473
Dividend income 81 104 4 1
Share of profit or loss of entities accounted for using the equity method (26) (25) (9) (6)
Fee and commissionincome 4,938 5,561 1614 1,900
Fee and commission expense (1,494) (1,818) 471) (627)
Gains (losses) on derecognition of fmanua\assets and liabilities not 234 123 5 56
measured at fair value through profit or loss, net
Gains (losses)on financialassets and liabilities held for trading, net 237 250 50 77
Gains (losses)on non-trading financial assets mandatorily at fair value
through profit or loss, net 189 6/ 60 (3N
Gains (losses)on financialassets and liabilities designated at fair value
through profit or loss, net 274 (59) 69 (52)
Gains (losses) from hedge accounting, net 30 78 an 4
Exchange differences, net 516 431 200 297
Other operating income 355 497 125 160
Other operating expense (1.154) (1,375) (306) (380)
Income from insurance and reinsurance contracts 1,869 2,136 563 589
Expense from insurance and reinsurance contracts (1,103) (1.325) (338) (342)
GROSS INCOME 17,708 18,064 5663 6,120
Administration costs (6,950) (7.627) (2,204) (2543)
Depreciation and amortization (1132) (1193) (366) (403)
Provisions orreversal of provisions (600) (373) (60) (M3)
Impairment or reversal of impairment on financial assets not measured at
fair value through profit or loss or net gains by modification (5.074) (2.904) (928) (1172)
NET OPERATING INCOME 3,951 5967 2,106 1,890
Impairment or reversal of impairment of investments in joint ventures and .
associates (158) (98)
Impairment or reversal of impairment on non-financial assets (2181) (51) (32) (8)
Seatms (losses) on derecognition of non - financial assets and subsidiaries, a4 12 18) 5
Negative goodwill recognized in profit or loss - -
Gains (losses) from non-current assets and disposal groups classified as 1 10 20 )
held for sale not qualifying as discontinued operations
PROFIT (LOSS) BEFORE TAX FROM CONTINUING OPERATIONS 1,609 5938 1978 1,886
Tax expense or income related to profit or loss from continuing operations (979) (1,623) (524) (488)
PROFIT (LOSS) AFTER TAX FROM CONTINUING OPERATIONS 631 4,315 1,454 1,398
Profit (loss) after tax from discontinued operations - - - -
PROFIT FOR THE PERIOD 631 4,315 1,454 1,398
ATTRIBUTABLE TO MINORITY INTEREST (NON-CONTROLLING
INTEREST) 646 648 312 173

ATTRIBUTABLE TO OWNERS OF THE PARENT (15) 3,667 1,141 1,225
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BBVA Group main data

BBVA GROUP MAIN DATA (CONSOLIDATED FIGURES)

30-09-20 A% 30-09-19 31-12-19
Balance sheet (millions of euros)
Total assets 727,014 2.5 709,017 698,690
Loans and advances to customers (gross) 379,018 3.1 391,273 394,763
Deposits from customers 395,132 4.2 379,333 384,219
Total customer funds 495,171 2.1 485,159 492,022
Total equity 48,522 (14.9) 57,029 54,925
Income statement (millions of euros)
Net interest income 12,763 4.9) 13,415 18,124
Gross income 17,708 (2.0) 18,064 24,463
Operating income 9,626 4.1 9,244 12,561
Net attributable profit/(loss) 15) n.s. 3,667 3,512
Adjusted net attributable profit or (loss) ™ 2,069 (43.6) 3,667 4,830
The BBVA share and share performance ratios
Number of shares (million) 6,668 - 6,668 6,668
Share price (euros) 2.37 (50.4) 478 498
Earning per share (euros) @ (0.05) n.s. 0.51 0.47
Adjusted earning per share (euros) ® @ 0.27 (47.1) 0.51 0.66
Book value per share (euros) 6.50 14.8) 7.63 7.32
Tangible book value per share (euros) 5.84 (8.0) 6.35 6.27
Market capitalization (millions of euros) 15,816 (50.4) 31,876 33,226
Yield (dividend/price; %) @ 1.0 5.4 5.2
Significant ratios (%)
ROE (net attributable profit or (loss)/average shareholders' funds +/- average
accumulated other comprehensive income) @ 61 101 99
ROTE (net attributable profit or (loss)/average shareholders' funds excluding
average intangible assets +/- average accumulated other comprehensive income) @ 6.9 12.2 9
ROA (Profit or (loss) for the year/average total assets) @ 0.50 0.84 0.82
RORWA (Profit or (loss) for the year/average risk-weighted assets - RWA) @ 1.00 1.60 157
Efficiency ratio 45.6 48.8 48.7
Cost of risk 1.69 0.99 1.02
NPL ratio 3.8 39 38
NPL coverage ratio 85 75 77
Capital adequacy ratios (%)
CET1 fully-loaded 11.562 11.56 1.74
CET1 phased-in @ 11.99 11.80 11.98
Total ratio phased-in @ 16.66 16.22 15.92
Other information
Number of clients (million) 79.9 3.6 77.2 77.9
Number of shareholders 898,240 1.6 884,412 874,148
Number of employees 124,110 (1.8) 126,332 126,973
Number of branches 7.565 (3.0) 7.798 7.744
Number of ATMs 31,037 (5.5) 32,830 32,658

General note: as a result of the interpretation issued by the International Financial Reporting Standards Interpretations Committee (IFRIC) regarding the collecting of interests of
written-off financial assets for the purpose of IFRS 9, those collections are presented as reduction of the credit allowances and not as a higher interest income, recognition method

applied until December 2019. Therefore, and in order to make the information comparable, the quarterly information of the 2019 income statements has been restated

(1) As of 30-09-2020 and 31-12-2019, excludes the goodwill impairment in the United States for an amount of 2,084 and 1,318 millions of euros, which was recognized as of 31-03-

2020 and 31-12-2019, respectively.
(2) Adjusted by additional Tier 1instrument remuneration
3) Calculated by dividing shareholder remuneration over the last twelve months by the closing price of the period

(
(4) Phased-in ratios include the temporary treatment on the impact of IFRS 9, calculated in accordance with Article 473 bis amendments of the Capital Requirements Regulation
(

CRR), introduced by the Regulation (EU) 2020/873.



Highlights

COVID-19 pandemic

The appearance of the COVID-19 virus in China and its global expansion to a large number of countries,
caused the viral outbreak to be classified as a global pandemic by the World Health Organization since March
11, 2020. The pandemic has affected and continues to adversely affect the world economy and the activity
and economic conditions of the countries in which the Group operates, leading many of them into economic
recession. The governments of the different countries in which the Group operates have adopted different
measures that have conditioned the evolution of the first nine months of 2020, as explained below.

Results

Year-on-year growth in operating income of 4.1% as of September 2020 (up 17.3% at constant exchange
rates) driven by the net trading income (NTI) and a significant reduction in operating expenses, as a result
of containment plans and the lower expenses derived from mobility restrictions in certain countries. As a
result of the above, there was a significant improvement in the efficiency ratio.

Impairment on financial assets increased due to the impacts of COVID-19.

As a result of the valuation of the goodwill of its subsidiaries, the Group estimated that there was an
impairment in the United States, which was recorded under the heading "Other results" of the
consolidated income statement as of March 31, 2020. This impairment represented an impact of €-2,084m
in the net attributable profit, mainly driven by the negative impact of the macroeconomic scenario update,
affected by the COVID-19 pandemic. This impact does not affect the tangible net equity, capital, or liquidity of
the BBVA Group.

Finally, the cumulative net attributable loss as of the close of September 2020 was €-15m. If the goodwill
impairment in the United States is excluded from the year-on-year comparison, the Group's net attributable
profit, compared to the same period of 2019, fell by 43.6% with respect to the same period in 2019, to
€2,069m. In the third quarter of the year, net attributable profit was €1,141m; 79.5% higher than that reached
in the second quarter.

NET ATTRIBUTABLE PROFIT NET ATTRIBUTABLE PROFIT BREAKDOWN ™
(MILLIONS OF EURQOS) (PERCENTAGE. JAN.-SEP. 2020)

@]

3.6

3,667 m Spain 122 104
| m The United States 4.3
2,069

m Mexico

I m Turkey 18.7
e South America

Jan.-Sep.19 Jan.-Sep.20(" Rest of Eurasia

449

Excluding the goodwill impairment in the United States. (1) Excludes the Corporate Center

Balance sheet and business activity

The figure for loans and advances to customers (gross) fell by 4.0% compared to the end of the previous
year, but with the corporate portfolio showing a slight growth.

Customer funds grew by 0.6% in the first nine months of 2020, as a result of customers placing larger
liquidity provisions with the Bank, which offset the lower balances recorded in off-balance sheet funds.

Liquidity

The availability of substantial liquidity buffers in each of the geographical areas in which the BBVA Group
operates and their management have allowed internal and regulatory ratios to be maintained well above the
minimums required.

Solvency

The BBVA Group has set the objective to maintain a buffer on its fully-loaded CET1 ratio requirement
(currently at 8.59%) between 225 and 275 basis points. As of September 30, 2020, the CET1 fully-loaded
ratio stood at 11.52%, above the target management buffer.



CAPITAL AND LEVERAGE RATIOS
(PERCENTAGE AS OF 30-09-20)

11.99% 11.52%
6.4%
CET1 phased-in CET1 fully-loaded Leverage fully-loaded

Risk management

The calculation of expected credit losses accumulated as of September 2020 incorporates:

o The update of the forward-looking information in the IFRS 9 models in order to reflect the
circumstances created by the COVID-19 pandemic in the macroeconomic environment, which is
characterized by a high degree of uncertainty regarding its intensity, duration and speed of recovery.

o The granting of relief measures in the form of temporary payment deferrals for customers affected by
the pandemic, as well as the option to grant lending with a public guarantee facility.

NPL AND NPL COVERAGE RATIOS AND COST OF
RISK (PERCENTAGE)

3.9% 3.8% 36% 37% 3.8%

NPL ratio . . l .

Sep.19 Dec19 Mar20 Jun20 Sep.20

Purpose, values and strategy

BBVA's Purpose, to bring the age of opportunity to everyone, is more relevant than ever, as are our values: customer
comes first, we think big and we are one team. This crisis has revealed the correct decision to opt for digitization, which
has allowed the Bank to be closer to customers when they have needed it most, and reinforces our strategy. Therefore,
our priorities remain unchanged; improve the financial health of customers, help them in the transition to a sustainable
future, to grow in customers, seeking operational excellence and having the best and most committed team and the
use of technology and data, will continue to be the pillars on which the Group's strategy is based.

Security, business continuity and support measures taken by BBVA

From the outset, BBVA has adopted a series of measures to support its main stakeholders. The main business
continuity measures taken are:

In order to serve customers, and since financial services are legally considered an essential service in most
of the countries in which the Group operates, the branch network remained operational, with dynamic
management of the network considering the evolution of the pandemic and activity. In addition, the use of
digital channels and remote managers was encouraged. The data indicates that the COVID-19 crisis is
accelerating digitization: At Group level, digital sales (measured in units) rebounded in March, and in April,
reached 67.4%, with restrictions on the opening of branches in some of the countries where the Group
operates, standing, in September 2020, at 63.6%, which very positively compares with the 59.9% in
February. Also at the end of September, BBVA's digital customers accounted for 62% of the total and
customers operating with the bank through their mobile phones accounted for 57% across the entire Group.



DIGITAL AND MOBILE CUSTOMERS (MILLIONS)

Digital customers Mobile customers

+16% +19%
30.7 31.8 I 275 288
Sep.19 Dec.19 Sep Sep.19 Dec.19 Sep.20

¢ With employees, recommendations from health authorities have been followed, including taking an early
stance on promoting working from home. The priority in BBVA's return plan is to protect the health of our
employees, customers and society in general. The return plan is being carried out following five principles: 1)
cautiousness; 2) gradual return; 3) work shifts; 4) strict hygiene and safety measures; and 5) creation of early
identification protocols. The crisis is being handled dynamically; adapting the procedures in each
geographical area which the Group is present to the current situation, based on the latest data available
regarding the evolution of the pandemic, the business and the level of customer service, in addition to the
guidelines set by local authorities.

e Interms of cybersecurity, the increase in remote work and digital transactions as a result of the coronavirus
crisis has led to anincrease in the risk of cyber attacks. To ensure data and corporate information protection,
BBVA has established the appropriate measures and continues to strengthen its prevention and monitoring
efforts, thus mitigating the possible associated risks.

The banks are a key part of the solution to the COVID-19 crisis. Among other support and responsibility measures,
they include:

e BBVA has activated support initiatives with a focus on the most affected customers, regardless of whether
they are companies, SMEs, self-employed workers or private individuals, and which includes, among others:

o In Spain, support for SMEs, self-employed workers and companies through credit lines and lines
guaranteed by the Spanish Instituto de Crédito Oficial (ICO), extended until December 1, 2020, grace
periods on loans to affected individuals (up to 12 months in residential mortgages for primary
residence and up to 6 months in consumer lending), and moratorium of 3 months for citizens in
social rental housing under the Social Housing Fund;

o In the United States, flexibility in the repayment of loans for small business and for consumer
finance has been extended and certain fees and commissions for individual customers have been
eliminated;

o InMexico, grace periods up to 4 months on various credit products, fixed payment plans to reduce
monthly credit card charges and suspension of Point of Sale (POS) fees to support retailers with
lower turnover, as well as different support plans aimed at each situation for larger business
customers;

o InTurkey, delay of loan repayments, interests and amortizations until December 31, 2020, without
any penalty for private customers and extension of up to 6 months in the payment of principal on
credits to companies.

o In South America, Argentina has provided micro-SMEs and SMEs with access to credit facilities to
purchase teleworking equipment, funding facilities for payroll payments and refinancing unpaid
credit card balances in 9 installments; Colombia has frozen the repayment of loans for individuals
and companies for up to six months, and is offering a special working capital facility for companies;
and in Peru, various measures were approved in order to support SMEs and customers with
consumer loans or credit cards, including a payment term extension and an instalment reduction of
up to 40%.

e To support society in this fight against the COVID-19 pandemic, BBVA donated €35m to purchase medical
supplies, support vulnerable groups and promote research.



Pronouncements of regulatory bodies and supervisors

With the aim of mitigating the impact of COVID-19, various European and international bodies have made
pronouncements aimed at allowing greater flexibility in the implementation of the accounting and prudential
frameworks. The BBVA Group has taken these pronouncements into consideration when preparing this
report.

On September 21, 2020, the European Banking Authority (EBA) communicated its intention not to extend
the deadline to apply beneficial regulatory treatment to moratoriums, keeping September 30, 2020 as the
deadline for the application of the guidelines on legislative and non-legislative moratoriums on loan
repayments, applied in light of the COVID-19 crisis.

With regard to the payment of dividends, on March 27th the European Central Bank (hereinafter ECB)
recommended that, until at least October 1, 2020, credit institutions should refrain from distributing
dividends or making irrevocable commitments to distribute them, and from repurchasing shares to
remunerate shareholders. Consequently, the BBVA Board of Directors agreed to modify, for the 2020
financial year, the Group's shareholder remuneration policy, which was announced by means of a relevant
event notification on February 1, 2017. The new policy for 2020 has been established as not making any
dividend payments for the 2020 financial year until the uncertainties caused by the COVID-19 disappear and,
in any case, not before the end of the financial year. This new policy complies with the extension of the ECB
recommendation not to pay dividends before January 1, 2021.

In terms of solvency, the European Parliament and the European Council adopted Regulation 2020/873
(known as the "CRR Quick Fix"), which amends both Regulation (EU) 575/2013 (Capital Requirement
Regulation (CRR)) and Regulation 2019/876 (Capital Requirement Regulation 2 (CRR2)), which will apply
from June 27, 2020. Its main impacts on the BBVA Group as of September 30, 2020, involve the extension
of the transitional treatment of IFRS 9 (only affects the phased-in ratios) and the bringing forward of the
application of the SME and infrastructure support factor.



Group information

Macro and industry trends

The Global economy is being severely affected by the COVID-19 pandemic. Supply, demand and financial factors caused
an unprecedented fall in GDP in the first half of 2020. Supported by strong fiscal and monetary policy measures, as well as
by greater control over the spread of the virus, global growth rebounded in the third quarter and is expected to continue
this trend in the fourth quarter, although at a slower rate since the number of infections remains very high and it is even
rising in some areas of the world. With respect to the coming year, activity recovery is expected to gain traction. The
expected approval and distribution of effective COVID-19 vaccines and treatments will likely allow for a progressive
relaxation of social distancing measures over the coming year, starting in the main world economies, followed by the rest.

Following the massive fiscal and monetary stimuli to support economic activity and reduce financial tensions,
government debt has increased across the board, and interest rates have been cut and are now at historically low levels.
Additional countercyclical measures may be required. Similarly, no significant reduction in current stimuli is expected, at
least until the recovery takes hold.

Tensions in the financial markets have moderated rapidly since the end of March, following the decisive actions taken by
the main central banks and the significant fiscal packages announced in many countries. In recent months, markets have
shown relative stability and, at certain times, risk-taking movements. However, caution remains in the financial markets,
with safe-haven assets in great demand, especially since the end of the summer. Financial volatility is expected to remain
relatively high until the end of the year, mainly due to the still negative evolution of the pandemic and the United States
presidential election. Besides, progress regarding coronavirus vaccines and treatments should pave the way for a gradual
decline in financial volatility throughout 2021.

BBVA Research estimates that global GDP will contract by around 2.9% in 2020 and expand by around 5.4% in 2021. The
recovery in terms of activity will be incomplete and heterogeneous. Also, epidemiological, financial and geopolitical factors
are keeping an exceptionally high uncertainty.

With regard to the banking system, in an environment in which much of the economic activity has been at a stand still for
several months, the services provided have played an essential role, basically for two reasons: firstly, banks have ensured
the proper functioning of collections and payments for households and companies, thereby contributing to the
maintenance of economic activity; and secondly, the granting of new lending or the renewal of existing lending has reduced
the impact of the economic slowdown on household and business income. The support provided by the banks over the
months of lockdown and the public guarantees have been essential in avoiding liquidity and solvency problems for
companies, meaning that banking has become its main source of funding.

In terms of profitability, European and Spanish banking remain far from the levels seen before the crisis, mainly driven by
the recognition of high provisions for impairment on financial assets in the first two quarters of 2020 by many banks as a
result of the worsening of the macroeconomic environment following the outbreak of the pandemic. In addition, there has
been accumulation of capital since the previous crisis and the interest rate environment has been very low for several
years. Nevertheless, banks are facing this situation from a healthy position with constantly increasing solvency since the
2008 crisis, with reinforced capital and liquidity buffers and, therefore, with a greater lending capacity.

Europe

In Europe, fiscal stimulus packages continue to be implemented by all the European authorities, both the European Union
(hereinafter EU) and the Member states. In particular, the approval of the European Recovery Fund (Next Generation EU;
hereinafter NGEU) is an important step for supporting the recovery after the COVID-19 crisis, as it complements other
previous stimuli launched by the local governments and the EU itself. Its approval by the European Parliament is still
pending. Each country should submit a national plan in order to be assessed between October 30, 2020 and April 2021,
and afterwards approved by the European Council. NGEU funds are not expected to be disbursed significantly until the
second half of 2021. The fiscal stimulus of €£€750,000m (5.4% of EU GDP) could raise GDP by more than 4% in 2024 in
some countries, according to estimates from the European Commission. The European Central Bank (hereinafter ECB),
following its announcement made in June, on an extension of the Pandemic Emergency Purchase Programme (PEPP)
by €600,000m to a total of €£€1,350,000m and the extension of the buying horizon until at least the end of June 2021, has
made no further changes to its monetary policy, although this program could be expanded in the coming months. In terms
of growth, COVID-19 is causing a major impact on GDP growth in the EU in 2020. The lockdown measures during the
second quarter led to a sharp reduction in supply in a wide range of sectors, while there was a simultaneous fall in demand
in the social consumption sectors (especially travel and tourism). The recovery has exceeded expectations in the third
quarter of the year, but the second wave of COVID-19 is expected to limit growth in the fourth quarter. Overall, the
contraction of GDP in 2020 is expected to stand at -8%. BBVA Research is assuming a growth recovery in 2021 (up 5.2%
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for the year), on the assumption of a widespread distribution of a vaccine around the second quarter of 2021 and also due
to the NGEU, which will only have a significant impact on growth from the second half of 2021 and 2022.

Spain

In terms of growth, according to BBVA Research estimates, Spanish GDP could contract by 11.5% in 2020 and grow by
6% in 2021. The third quarter has been somewhat better than expected in terms of activity and employment, but a
slowdown is expected by the end of the year due to the second wave of the pandemic and its impact on activity (already
seen in several leading indicators, such as spending on credit cards, especially in the provinces most affected by
infections). The risks to economic activity remain focused on the epidemic, the measures needed to contain its spread and
their economic impact. Another important factor in the forecasts is the potential effect of the European Recovery Fund. Its
contribution to activity is most likely to increase over the next year, particularly in the second half of 2021 and, above all, in
2022. The impact of the NGEU will depend crucially on the speed with which the projects can be launched, on the correct
management of the funds and also on the correct identification of the projects that have the greatest impact on
employment, activity and the transformation of the Spanish economy.

In regards the banking system, according to Bank of Spain data, the total volume of lending to the private sector recovered
slightly in August 2020 (up 1.9% year-on-year) as a result of the growth of new business lending transactions since April,
within the framework of the public guarantee programs launched by the government to deal with COVID-19. For its part,
asset quality indicators have continued to improve (the NPL ratio was 4.75% in August 2020). Profitability entered
negative ground in the first half of 2020 due to the increase in provisions resulting from the coronavirus crisis and, above
all, the extraordinary negative results in the second quarter. In addition, the low interest rate environment has kept
profitability under pressure. Spanish institutions maintain comfortable levels of capital adequacy and liquidity.

The United States

The consequences of coronavirus have resulted in a number of strong supply and demand shocks in the economy of the
United States. As aresult, the country's GDP fell 9.5% in the second quarter of the year compared to the previous quarter.
However, despite the complex macroeconomic environment and the adverse epidemiological framework, activity
indicators suggest that the economy has been recovering strongly in recent months. The unemployment rate, in particular,
fellto 7.9% in September, after reaching 14.7% in April. The increase in activity dynamism in recent months is due, among
other factors, to the significant monetary and economic stimuli announced since the onset of the health crisis. Specifically,
among other measures, the Federal Reserve (Fed) has reduced interest rates to zero, launched a program of massive
purchases of financial assets, created a number of credit facilities and revised its monetary policy strategy, suggesting
greater tolerance for inflation in the future. Similarly, counter-cyclical fiscal measures, which already amount to about 18%
of GDP, could be expanded in the coming months, depending, among other factors, on the outcome of the presidential
elections on November 3. GDP recovery, was faster than expected, supported by the successful fiscal and monetary
stimuli measures implemented, has allowed BBVA Research forecasts to be revised up to -4.6% (from -5.1% previously
estimated) in 2020, and up to +3.8% in 2021 (from +3.5%).

In the banking system as a whole, the most recent activity data provided by the Fed (June 2020) show the effects of the
programs launched to deal with coronavirus, with year-on-year lending and deposit growth rates of 6.8% and 21.7%
respectively for the system. NPLs remain under control, with the NPL ratio standing at 1.51% in the second quarter of 2020.

Mexico

BBVA Research estimates that the Mexican economy will contract by 9.3% in 2020 and grow by 3.7% in 2021. In recent
months, the gradual increase in domestic mobility, together with the reactivation of supply-side production, has led to an
economic upturnin the third quarter. In the face of the unprecedented fall in economic activity as a result of the pandemic,
fiscal support has been very modest and monetary policy has been only slightly accommodative. With this minimal
support, coupled with lack of coherence in the decisions taken by the Government, as well as the de facto cancellation of
the energy reform, investment has deteriorated considerably and continues to show no clear sign of recovery. BBVA
Research estimates that inflation will remain relatively low, although at a slower pace than expected a few months ago. In
addition to this, BBVA Research considers that the monetary policy rate still has room to even fall further, although at a
slower pace.

The banking system continues to grow year-on-year. According to CNBV data as of July 2020, lending and deposits grew
by 4.5% and 13.1% year-on-year respectively, with increases in all portfolios except consumer finance. The NPL ratio
remained under control (2.09% in May 2020) and capital indicators were comfortable.



Turkey

For Turkey, BBVA Research expects GDP to remain stable in 2020 and increase by 5.5% in 2021. In particular, the 0%
forecast for this year remains, as GDP grew more than expected in the third quarter and consumption continues to rise.
The central bank (CBRT), cut the average financing rate by 350 basis points throughout the first half of 2020 due to the
easing of the monetary policies in the most advanced economies and the increase in downside risks for economic activity.
However, pressures on the Turkish lira and upward risks in the inflation outlook have caused the CBRT to have been
tightening its monetary policy (currently by 12.1%) through different channels, resulting in an implied hike rate of nearly
480 basis points compared to the end of June. BBVA Research estimates CBRT will continue to increase the effective
funding rate during the rest of the year, with certain relaxation in 2021. With regard to the lira exchange rate, it is expected
to stabilize in the coming year. Inflation estimates were adjusted to 11.5% for 2020.

With June 2020 data, the total volume of credit in the banking system increased by 27.9% year-on-year. These growth
rates include the effect of inflation. The NPL ratio stood at 4.73% at the close of June 2020.

Argentina

BBVA Research estimates that GDP will contract by 13% in 2020 with a partial recovery in 2021 to stand at 5.5%. In
response to the COVID-19 epidemic, the country has had one of the earliest and longest lockdowns in the continent. The
extensions of the quarantine have been accompanied by fiscal support from the government, currently focused on some
sectors and regions. The expected recovery will be influenced by these extensions, as well as by the exchange-rate
restrictions adopted to halt the fallin reserves. Significant fiscal adjustment is unlikely so the monetization of the deficit will
continue, which in turn will place upward pressure on inflation and the exchange rate. The government reached a
renegotiation agreement with external creditors and BBVA Research considers that the renegotiation underway with the
International Monetary Fund (IMF) is an opportunity to adopt a coherent macroeconomic plan. Given the current situation
linked to the pandemic, the balance of economic risks is downward.

In the banking system, the positive trend for both lending and deposit growth has continued in 2020, although notably
influenced by high inflation. With data as of July 2020, the profitability indicators have deteriorated significantly (ROE:
18.8% and ROA: 2.7%) due to the COVID-19 effect, after reaching record highs at the end of 2019. For its part, the NPL
ratio fell slightly to 5.11% in June 2020.

Colombia

BBVA Research estimates a contraction of 7.5% in 2020 and a partial recovery of 5.5% in 2021, and that the level of
activity seen before the COVID-19 pandemic will not be reached until 2022. The better prospects for private consumption
are offset by a less optimistic expected outlook for investment. On the other hand, net foreign demand will contribute
positively to growth in both 2020 and 2021, mainly as a result of the decline in imports. BBVA Research estimates that
inflation will remain below the 3% target (1.7% in 2020, 2.8% in 2021), paving the way for the monetary policy benchmark
interest rate to remain at the current 1.75%. The IMF approved a USD 6,200m increase in the Flexible Credit Line, which
the country plans to use partially as budget support. The government estimates a fiscal deficit of 8.2% in 2020 and that
this will fall to 5.1% in 2021. In these years the fiscal rule will be suspended. BBVA Research does not rule out Colombia
losing investment grade for its government debt given the concerns on the fiscal and external front. The negative effects
of the fall in rating would however be limited given the broad global liquidity.

Totallendingin the banking system grew by 8.6% year-on-year in July 2020, due to the growth in the commercial portfolio
driven by government-approved guarantee programs during the pandemic. The system's NPL ratio as of May 2020 was
4.08%. Total deposits increased by 17.7% year-on-year in the same period.

Peru

BBVA Research estimates that the gradual normalization of production activities that began in May has implied upward
surprises to the GDP growth forecasts made one quarter ago. The estimated fall in 2020 has therefore been revised
upward and would stand at 13%. It is also estimated that this will be partially offset in 2021 by the estimated growth of 10%.
This recovery could be affected by political uncertainty surrounding the April 2021 general election. Inflation will remain
below the Central Bank's point target of 2% in 2020-2021, allowing monetary policy interest rates to remain at their low
record of 0.25% over a long period. BBVA Research estimates that the fiscal deficit will increase in 2020 to almost 10% of
GDP. As aresult, gross government debt will rise from 27% of GDP in 2019 to 34% in 2020. Given the transitory nature of
most of the fiscal support provided this year, the deficit should fall in 2021 to around 5% of GDP and by even more so in the
following years. However, gross government debt will continue to rise.

The banking system showed high year-on-year growth rates for lending and deposits (up 17.7% and 25.0%, respectively,
in July 2020), due to the strong momentum of the Plan Reactiva in Peru; the system showed levels of profitability affected
by the lockdown (ROE: 9.7% as of August 2020) but with contained NPL (NPL ratio: 2.55% as of August 2020) due to the
payment deferrals applied.
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INTEREST RATES (PERCENTAGE)
30-09-20 30-06-20 31-03-20 31-12-19 30-09-19 30-06-19 31-03-19

Official ECB rate 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Euribor 3 months (0.49) (0.38) (0.42)  (0.39) (0.42) (0.33) (0.31)
Euribor 1year @ (0.41) (0.15) (0.27)  (0.26) (0.34) (0.19) 0.11)
USA Federal rates 0.25 0.25 0.25 1.75 2.00 2.50 2.50
THE (Mexico) 4.25 5.00 6.50 7.25 7.75 8.25 8.25
CBRT (Turkey) 10.25 8.25 9.75 12.00 16.50 24.00 24.00

(1) Calculated as the month average.

Foreign exchange behavior is being determined in 2020 by the economic effects associated with the economic crisis
caused by coronavirus and by more idiosyncratic aspects of the geographical areas. The Turkish lira (down 26.5% between
January and September 2020 and down 15.6% in the third quarter) is an example of the latter, and is being particularly
affected by local factors. The Mexican peso suffered a sharp depreciation after the eruption of coronavirus in the first
quarter of the year but has subsequently recovered ground, especially against the U.S. dollar, and had a cumulative
depreciation of 19.0% against the euro at the end of September. The U.S. dollar is showing a cumulative depreciation of
4.0% against the euro, which was concentrated in the third quarter after the positive reaction to the euro after political
agreement was reached for the European Recovery Fund. As for other currencies, at the end of September, they
performed as follows: Argentine peso (down 24.5%), Colombian peso (down 18.9%), Peruvian sol (down 11.7%) and
Chilean peso (down 8.4%).

For more information about the BBVA Group“s foreign exchange risk management policy, see the “Risk management”
chapter of this report.

EXCHANGE RATES (EXPRESSED IN CURRENCY/EURO)

Period-end exchange rates Average exchange rates

A % on A % on A % on

30-09-20 30-09-19 31-12-19 Jan.-Sep. 20 Jan.-Sep. 19

U.S. dollar 1.1708 (7.0) (4.0) 1.1246 0.1

Mexican peso 26.1848 (18.1) (19.0) 24.5375 (11.8)

Turkish lira 9.0990 (32.4) (26.5) 7.5977 (16.6)

Peruvian sol 4.2135 (12.6) (11.7) 3.8909 3.9)
Argentine peso @ 89.1154 (30.0) (24.5)

Chilean peso 918.45 (14.0) (8.4) 901.27 (14.5)

Colombian peso 4,541.46 (17.0) (18.9) 4,166.67 (12.6)

(1) According to IAS 29 "Financial information in hyperinflationary economies"”, the year-end exchange rate is used for the conversion of the Argentina income statement
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Results

The BBVA Group generated a cumulative net attributable loss of €15m at the end of September 2020. The good
performance of operating income was offset, on one hand, by a greater impairment on financial assets, mainly due to the
deterioration of the macroeconomic scenario resulting from COVID-19 and higher provisions and, on the other hand, by
the goodwill impairment in the United States in the first quarter of 2020 in the amount of €2,084m, also due to the
pandemic. The comparison with the same period of the previous year is impacted by these two factors. Excluding the
goodwill impairment in the United States, the Group s net attributable profit stood at €2,069m, which corresponds to a
decrease of 43.6% compared to January-September of 2019. In the third quarter of the year, the net attributable profit
stood at €1,141m, which is 79.5% higher than the figure achieved in the second quarter.

CONSOLIDATED INCOME STATEMENT: QUARTERLY EVOLUTION (MILLIONS OF EUROS)

2020 2019

3Q 2Q 1Q 4Q 3Q 2Q 1Q

Net interest income 4109 4,097 4,556 4,709 4,473 4,544 4,398
Net fees and commissions 1,143 1,043 1,258 1,290 1,273 1,256 1,214
Net trading income 372 512 594 490 351 116 426
Other operating income and expenses 38 N 75 (89) 22 (18) 8
Gross income 5,663 5,561 6,484 6,400 6,120 5,897 6,046
Operating expenses (2570) (2,594) (2.918) (3.082) (2,946) (2,952) (2,922)
Personnel expenses (1,356) (1,342) (1,532) 1,637)  (1,572) (1,578) (1,553)
Other administrative expenses (848)  (834)  (988) (1,039) 971 (976)  (977)
Depreciation (366)  (369)  (397) (406)  (403)  (398)  (392)
Operating income 3,093 2,967 3,566 3,317 3,174 2,945 3,124

Impairment on financial assets not measured at fair value

through profit or 165 (928) (1571) (2,575) (1169) (1172)  (731) (1,001)

Provisions or reversal of provisions (60)  (228) (312) (243) m3) m7 (144)
Other gains (losses) (128) @aon  @n3) (1.444) % 3) (22)
Profit/(loss) before tax 1,978 1,066 (1,435) 460 1,886 2,095 1,957
Income tax (524)  (269)  (186) (430)  (488)  (595)  (541)
Profit/(loss) for the year 1,454 798 (1,621) 31 1,398 1,500 1,416

(312)  (162)  (172) (186)  (173)  (241)  (234)
1,141 636 (1,792) (155) 1,225 1,260 1,182
0.16  0.08 (0.29) (0.04) 0.17 017  0.16

Non-controlling interests

Net attributable profit/(loss)
Earning per share (euros) @
Of which:

Goodwill impairment in the United States (2,084) (1,318)

Net attributable profit/(loss) excluding the United 1141 636 292 1163 1225 1,260 1,182

States goodwill impairment

Earning per share excluding the goodwill impairment in
the United States (euros) @

General note: as a result of the interpretation issued by the International Financial Reporting Standards Interpretations Committee (IFRIC) regarding the collecting of interests of
written-off financial assets for the purpose of IFRS 9, those collections are presented as reduction of the credit allowances and not as a higher interest income, recognition method
applied until December 2019. Therefore, and in order to make the information comparable, the quarterly information of the 2019 income statements has been restated.

(1) Adjusted by additional Tier 1instrument remuneration.

0.16 0.08 0.03 0.16 0.17 0.17 0.16
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CONSOLIDATED INCOME STATEMENT (MILLIONS OF EUROS)
A % at constant

Jan.-Sep. 20 A % exchange rates Jan.-Sep. 19

Net interest income 12,763 4.9) 4.7 13,415
Net fees and commissions 3,444 (8.0) (1.3) 3,743
Net trading income 1,479 65.5 837 893
Other operating income and expenses 22 76.6 n.s. 13
Gross income 17,708 (2.0) 7.4 18,064
Operating expenses (8,082) (8.4) 2.4) (8,820)

Personnel expenses (4,230) (10.7) (4.6) (4,703)

Other administrative expenses (2,720) (7.0) 0.0 (2,924)

Depreciation (1,132) (5.1 0.4 (1,193)
Operating income 9,626 4.1 17.3 9,244
Impairment on financial assets not measured at fair value (5,074) 74.8 977 (2,904)
through profit or loss
Provisions or reversal of provisions (600) 60.9 68.6 (373)
Other gains (losses) (2,342) n.s. n.s. (29)
Profit/(loss) before tax 1,609 (72.9) (69.4) 5,938
Income tax (979) (39.7) (32.0) (1.623)
Profit/(loss) for the year 631 (85.4) (83.5) 4,315
Non-controlling interests (646) (0.3) 18.0 (648)
Net attributable profit/(loss) () n.s. n.s. 3,667
Earning per share (euros) @ (0.05) 0.51
Of which:

Goodwill impairment in the United States (2,084)
Net att'ril.outab_le profit/(loss) excluding the United States 2,069 (43.6) (36.6) 3,667
goodwill impairment
Earning per share excluding the goodwill impairment in the 0.27 0.51

United States (euros) @

General note: as a result of the interpretation issued by the International Financial Reporting Standards Interpretations Committee (IFRIC) regarding the collecting of interests of
written-off financial assets for the purpose of IFRS 9, those collections are presented as reduction of the credit allowances and not as a higher interest income, recognition method
applied until December 2019. Therefore, and in order to make the information comparable, the first nine months information of the 2019 income statements has been restated.

(1) Adjusted by additional Tier 1instrument remuneration.
Unless expressly indicated otherwise, to better understand the changes in the main headings of the Group's income
statement, the year-on-year percentage changes provided below refer to constant exchange rates.

Gross income

Gross income increased by 7.4% year-on-year, supported by the good performance of net interest income and NTI, which
managed to offset the lower contribution from net fees and commissions.

GROSS INCOME (MILLIONS OF EUROS)

18.064 17,708

6,400 6,484
6,120 ! 5,663
6,046 5,897 5,561

@ Atconstant
exchange
rates

Q19 2Q19  3QI9  4Q19 1Q20 2Q20  3Q20

(1) At constant exchange rates: +7.4%.

Net interest income grew by 4.7% year-on-year, supported by the good performance, mainly, from Turkey and South
America and, to a lesser extent, Rest of Eurasia and Spain, which offset the smaller contribution from the United States
and Mexico as a result of the cuts in the benchmark interest rates by the banking authorities in these countries.



13

Net fees and commissions were affected by the lower activity resulting from the pandemic. The areas that showed year-
on-year reductions were South America and, especially, Mexico and Turkey, the latter was also affected by changes in the
regulation regarding fees and commissions charged, which have been applied since March 2020. In Spain, the United
States, and Rest of Eurasia, net fees and commissions grew year-on-year (up 4.8%, 3.3% and 10.8%, respectively) despite
not charging some fees and commissions as one of the measures to support customers through the worst moments of
the pandemic.

NET INTEREST INCOME PLUS NET FEES AND

NET INTEREST INCOME/ATAS (PERCENTAGE) COMMISSIONS (MILLIONS OF EUROS)

251 2.57 17,158 16,207

221 223 5 90C
seip 5790 5746 5999 ga14
56 5,252
5 078 7 5.34 5,526 - 401 5,222

5,563
@ Atconstant

exchange
rates

3Q19 4Q19 1Q20 2Q20 3Q20

Q19 2Q19 3Q19 4Q19 1020 2Q20  3Q20

(1) At constant exchange rates: +3.4%

NTI recorded a year-on-year increase of 83.7%, mainly due to the foreign-exchange rate hedging gains, registered at the
Corporate Center, and higher results generated during the first nine months of the year by all business areas, with the
exception of South America, due to the positive effect of the sale of the Prismma Medios de Pago S.A. stake in the cumulative
net attributable profit as of September 2019.

The other operating income and expenses line registered €22m between January and September of 2020 compared to
€13m registered 12 months earlier. This favorable performance is due to the lower adjustment for inflation in Argentina,
which offsets the greater contribution to the Single Resolution Fund (SRF) in Spain.

Operating income

Operating expenses fell 2.4% year-on-year as a result of the containment plans implemented by all business areas and
also due to the lower execution of some discretionary expenses since the beginning of the pandemic. Itis worth mentioning
the cost reduction in Spain and the Corporate Center.

OPERATING EXPENSES (MILLIONS OF EUROS)

8,820 8,082

R 3,08
2922 2952 2946 2,918

# Atconstant
exchange
rates

Q19 2Q19  3Q19  4Q19 1Q20  2Q20  3Q20

(1) At constant exchange rates: -2.4%.

As aresult, the efficiency ratio stood at 45.6% as of September 30, 2020, significantly below the level reached last year
(48.8%), and operating income grew by 17.3% year-on-year.
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EFFICIENCY RATIO (PERCENTAGE) OPERATING INCOME (MILLIONS OF EUROS)

50.2

9,244 9,626

m At current

exchanges 456 456

rates e Atconstant
exchange

m At constant
rates

exchanges
rates

1019 2Q19 3QI9 4QI9 1Q20 2Q20 3Q20

Jan.-Sep.19 2019 Jan.-Sep.20
(1) At constant exchange rates: +17.3%.

Provisions and other

The impairment on financial assets not measured at fair value through profit and loss (impairment on financial assets)
closed September with a negative balance in accumulated terms of €5,074m, which is 97.7% above the one recorded in
the same period of the previous year, as a consequence of the negative impacts resulting from COVID-19.

IMPAIRMENT ON FINANCIAL ASSETS
(MILLIONS OF EUROS)

2,904 5,074
2575

& Atconstant 1172 1,169 .
exchange 1.001 ) T L

rates

1Q19 2Q19 3QI9 4QI19 1Q20 2Q20 3Q20

(1) At constant exchange rates: +97.7%.

Provisions or reversal of provisions (hereinafter provisions) closed September with an accumulated negative balance of
£600m, which is 68.6% higher compared to the same period of the previous year, mainly due to higher provisions in
Spain.

The other gains (losses) line mainly reflects the aforementioned goodwill impairment in the United States and registered
an accumulated negative balance of €£2,342m between January and September 2020.

Results

As a result of the above, the Group's cumulative net attributable loss from January to September 2020 amounted to
€15m, which compares negatively with the profit of €3,667m obtained in the same period of the previous year. This
comparison is affected by the increase in the impairment on financial assets, as well as by the goodwill impairment in the
United States, being both a result of the impact of COVID-19.



NET ATTRIBUTABLE PROFIT
(MILLIONS OF EUROS)

3,667 -15

1182 1260 1225 1141
1,191

® Atconstant
exchange
rates

-1,792

Q19 2Q19 3Q19 4QI9 1Q20 2Q20 3Q20

(1) At constant exchange rates: n.s.
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NET ATTRIBUTABLE PROFIT EXCLUDING THE UNITED
STATES GOODWILL IMPAIRMENT (MILLIONS OF EUROS)

3,667 2,069

1182 1200 1225 0o 1141
1,191
At constant
® exchange
rates

1Q19 2Q19 3QI19 4QI9 1Q20 2Q20 3Q20

(1) At constant exchange rates: -36.6%

The net attributable profit, in millions of euros, accumulated at the end of September 2020 by the different business
areas that make up the Group were: 440 in Spain, 115 in the United States, 1,204 in Mexico, 503 in Turkey, 326 in South

America and 96 in Rest of Eurasia.

TANGIBLE BOOK VALUE PER SHARE AND
DIVIDENDS ® (EUROS)

Dividends 0.00
Tangible book
value

604 6.13 6.10
Q.10
0.26 0.26 0.26
_ R 5.84
6.35 6.27 578 5.87
Sep.19 Dec.19 Mar.20 Jun.20 Sep.20

m Replenishing dividends paid in the period.

ROE AND ROTE M (PERCENTAGE)

122 19
ROTE
ROE
101 99
69
6.1
Jan.-Sep.19 2019 Jan.-Sep.20

M Ratios excluding the goodwill impairment in the United States in 2019 and Jan.-

Sep.20.

EARNING PER SHARE ® (EUROS)

0.51 027@
0.16®@
0.16 0.17 0.7 0.16
008
0.03®@ . I
-
0.04
-0.29
1Q19 2Q19 3Q19 4019 1Q20 2Q20 3Q20

(1) Adjusted by additional Tier 1 instrument remuneration.
@ Excluding the goodwill impairment in the United States in 4Q19 and 1Q20.

ROA AND RORWA ® (PERCENTAGE)

1.60 157
RORWA
1.00
ROA
084 082
050
Jan.-Sep.19 2019 Jan.-Sep.20

) Ratios excluding the goodwill impairment in the United States in 2019 and Jan.-
Sep.20.



Balance sheet and business activity

The most relevant aspects related to the evolution of the Group's balance sheet and business activity as of September 30,
2020, are summarized below:

e Loans and advances to customers (gross) decreased by 4.0% compared to the end of the previous year, with
deleveraging in all the portfolios during the quarter. Compared to December 2019, the corporate portfolio still
shows a slight growth (up 0.2%), although significantly below that registered in the first half of 2020 (up 8.6%),
when a massive accumulation of liquidity, through the different support programs promoted by the governments
in the different geographical areas, was materialized. In the retail segment, during the third quarter new credit
origination approached pre-pandemic levels.

e Non-performing loans decreased by 0.9% in the third quarter.

e Customer deposits closed September 2.8% above December balances, strongly supported by the good
performance of demand deposits (up 9.8%), where customers have deposited the available liquidity to face the
pandemic.

e  Off-balance sheet funds continue to show a negative growth rate compared to December (down 7.2%).

e Regarding intangible assets, during the first quarter of 2020 there was an impairment of the goodwill in the
United States in the amount of €2,084m due to the COVID-19 pandemic, which does not affect BBVA Group’s
tangible net equity, solvency, or liquidity.

CONSOLIDATED BALANCE SHEET (MILLIONS OF EUROS)
30-09-20 A%  31-12-19 30-09-19

Cash, cash balances at central banks and other demand deposits 72171 62.9 44,303 40,932
Financial assets held for trading 107,468 4.7 102,688 110,874
Non-trading financial assets mandatorily at fair value through profit or loss 5147 (7.4) 5,657 5,209
Financial assets designated at fair value through profit or loss 1.117 (8.0) 1,214 1,400
Financial assets at fair value through accumulated other comprehensive income 72,198 18.0 61183 63,275
Financial assets at amortized cost 427,687 (2.6) 439,162 437,792
Loans and advances to central banks and credit institutions 18,788 4.8 17,924 19,655
Loans and advances to customers 365,605 (4.4) 382,360 378,775
Debt securities 43,293 1.4 38,877 39,363
Investments in subsidiaries, joint ventures and associates 1,241 (16.6) 1,488 1,550
Tangible assets 8,690 13.7) 10,068 10,208
Intangible assets 4,369 (37.3) 6,966 8,508
Other assets 26,927 3.3 26,060 29,269
Total assets 727,014 41 698,690 709,017
Financial liabilities held for trading 95,016 6.0 89,633 92,407
Other financial liabilities designated at fair value through profit or loss 9,382 (6.3) 10,010 9,583
Financial liabilities at amortized cost 548,025 6.1 516,641 518,215
Deposits from central banks and credit institutions 72,745 33.0 54,700 60,554
Deposits from customers 395,132 2.8 384,219 379,333
Debt certificates 67,024 4.8 63,963 63,324
Other financial liabilities 13,124 (4.6) 13,758 15,003
Liabilities under insurance and reinsurance contracts 9,505 (10.4) 10,606 10,834
Other liabilities 16,565 (1.8) 16,875 20,949
Total liabilities 678,493 54 643,765 651,988
Non-controlling interests 5,404 12.8) 6,201 6,299
Accumulated other comprehensive income (14,552) 423  (10,226)  (9.143)
Shareholders’ funds 57,669 2.2) 58,950 59,873
Total equity 48,522 (M.7) 54,925 57,029
Total liabilities and equity 727,014 41 698,690 709,017
Memorandum item:
Guarantees given 42,805 (6.2) 45,952 45,655

General note: figures considering the classification of BBVA Paraguay as non-current assets and liabilities held for sale (NCA&L), which are included within the other assets and
other liabilities figures, respectively.
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LOANS AND ADVANCES TO CUSTOMERS (MILLIONS OF EUROS) @

30-09-20 A% 31-12-19 30-09-19

Public sector 25,199 (10.6) 28,193 27,782
Individuals 162,028 (7.2) 174,608 173,744
Mortgages 104,112 (5.8) 110,500 110,956
Consumer 33,580 (7.8) 36,438 35,144
Credit cards 12,057 (19.0) 14,892 14,469
Other loans 12,279 (3.9) 12,778 13,176
Business 176,359 0.2 176,008 173,410
Non-performing loans 15,433 (3.3) 15,954 16,337
Loans and advances to customers (gross) 379,018 (CX0)

Allowances @ (13,413) 8.1 (12,402) (12,499)

Loans and advances to customers 365,605 (4.4) 382,360 378,775

(1) Figures considering the classification of BBVA Paraguay as non-current assets and liabilities held for sale (NCA&L), which are included within the other assets and other liabilities
figures of the Group consolidated balance sheet, respectively.

(2) Allowances include the valuation adjustments for credit risk during the expected residual life of those financial instruments which have been acquired (mainly originated from the
acquisition of Catalunya Banc, S.A.). As of September 30, 2020, December 31, 2019 and September 30, 2019 the remaining amount was €382m, €433m and €462m, respectively.

LOANS AND ADVANCES TO CUSTOMERS
(GROSS. BILLIONS OF EUROS)

301 395 o
=5 6 492 495
485 +0.6%("
Other custofr&féz 166 108 100
Deposits from 379 384 395
customers

=ep.19 LS Sep.20 Sep.19 Dec.19 Sep.20

CUSTOMER FUNDS (BILLIONS OF EUROS)

(1) At constant exchange rates: +4.2%.
m At constant exchange rates: +8.7%.

CUSTOMER FUNDS (MILLIONS OF EUROS) ®

30-09-20 A% 31-12-19 30-09-19

Deposits from customers 395,132 2.8 384,219 379,333
Current accounts 307,790 9.8 280,391 272,729
Time deposits 79,866 17.3) 96,583 100,147
Other deposits 7,476 32 7,246 6,457
Other customer funds 100,040 (7.2) 107,803 105,826
Mutual funds and investment companies 62,912 (83) 68639 66,748
Pension funds 35,393 (3.4) 36,630 36,179
Other off-balance sheet funds 1,735 (31.5) 2,534 2,899

Total customer funds 495,171 0.6 492,022 485,159

(1) Figures considering the classification of BBVA Paraguay as non-current assets and liabilities held for sale (NCA&L), which are included within the other assets and other liabilities
figures of the Group consolidated balance sheet, respectively.



Solvency

Capital base

The ECB, in its announcement on March 12, 2020, in reaction to COVID-19, has allowed the banks to use additional Tier 1
or Tier 2 capital instruments to meet the Pillar Il (P2R) requirements for 2021, which is known as "Pillar 2 tiering." This
measure has beenreinforced by the relaxation of the Countercyclical Capital Buffer (CCyB) announced by various national
macroprudential authorities and by other complementary measures published by the ECB. All of this has resulted in a
reduction of 68 basis points in the fully-loaded CET1 requirement for BBVA, with that requirement standing at 8.59%. The
reduction in the requirement at the total ratio level is only around 2 basis points, as a result of the lower applicable
countercyclical buffer.

As a result, the CET1 capital target was agreed to be modified during the first quarter in accordance with the current
situation; which was determined as a management buffer of between 225 and 275 basis points over CET1 requirements.
This distance is the one used as a reference for determining the previous CET1 capital target (fully-loaded) of between
11.5% and 12%, so the new target maintains an equivalent distance in terms of CET1.

BBVA's fully-loaded CET1 ratio stood at 11.52% at the end of September 2020, an improvement of +30 basis points
compared to the end of the previous quarter. This increases the management buffer over the fully-loaded CET1
requirement (8.59%) to 293 basis points.

Therelative stabilization of the financial markets that began during the second quarter, largely resulting from the economic
stimulus measures and guarantee programs announced by the various national and supranational authorities, the
adoption by the European Parliament and the Council of Regulation 2020/873 (known as "CRR Quick Fix") and the
recurrence of the Group's organic capital generation capacity, have allowed for a partial recovery from the shocks to the
solvency indicators during the first quarter of the year.

Thus, the growth of the fully-loaded CET1 ratio in the third quarter of 2020 is based on the generation of earnings that, net
of the CoCos remuneration, has contributed +29 basis points, over which, the evolution of the markets, in particular the
exchange rates and the valuation of the equity portfolios at fair value through other comprehensive income, caused
decrease of -11 basis points.

The remaining effects have contributed to the capital adequacy ratio in +12 basis points, among which stand out the
reduction in risk-weighted assets (RWAs) accordingly, with the credit evolution and the market volatility during the quarter,
also allowing for lower capital requirements in the RWA which are more sensitive to these variables, as those related to
market risk regulatory requirements. It is also worth mentioning that the Group has been actively supporting the economy
through the different public guarantee schemes provided by various authorities, mitigating significantly the exposure in
terms of RWA calculation.

Fully-loaded additional Tier 1 capital (AT1) stood at 2.00% at the end of September 2020, an improvement of +36 basis
points compared to the previous quarter. In this respect, in July 2020, the first green CoCo from a financial institution
worldwide was issued for an amount of €1,000m, with a coupon of 6% and an option for early amortization in five and a
half years, with demand exceeding the initial offer by a factor of three. This issue is included in the capital adequacy ratios
for the third quarter with a positive impact on AT1 of 29 basis points, which allows it to fulfill all the requirements at this
level, including those coming from the tiering of Pillar 2 and, therefore, to increase the distance to MDA.

The fully-loaded Tier 2 ratio at September 30 stood at 2.51%, an increase of +15 basis points over the previous quarter,
incorporating the Tier 2 subordinated debtissuance in the amount of 300 million of pounds sterling in July, over an eleven-
year period with an option for early amortization in the sixth year and a 3.104% coupon, thus managing to strengthen the
ratio, diversify the investment base and improve the price in comparison to an equivalent issue in euros. This has had a
positive impact of 9 basis points, allowing to efficiently cover the capital requirements after the tiering of Pillar 2 also at this
level.

The phased-in CET1 ratio stood at 11.99% at the end of September 2020, taking into account the transitory effect of the
IFRS 9 standard. AT1 stood at 2.04% and Tier 2 at 2.63%, resulting in a total capital adequacy ratio of 16.66%.

Regarding shareholder remuneration, on April 9, 2020, a cash payment was made for a supplementary dividend for the
2019 financial year for the gross amount of 0.16 euro per share, in line with that approved at the General Shareholders'
Meeting on March 13, 2020. This amounted to €1,067m. Thus, the total dividend for the 2019 financial year amounts to
0.26 euro gross per share. This distribution had no impact on the evolution of the capital adequacy ratio since it had already
accrued at the end of 2019. On April 30, 2020, the BBVA Group announced to the market the resolution taken by the BBVA
Board of Directors to amend, for the 2020 financial year, the Group's shareholder remuneration policy, which was
announced by means of a relevant event notification on February 1, 2017. The new policy for 2020 has been established as
not to pay any dividend amount corresponding to 2020 until the uncertainties caused by COVID-19 disappear and, under
no circumstances, before the end of such fiscal year.



SHAREHOLDER STRUCTURE (30-09-2020)

Shareholders Shares
Number of shares Number % Number %
Up to 500 366,491 40.8 68,974,735 1.0
50110 5,000 416,011 46.3 730,996,277 11.0
5,0011t0 10,000 61,585 6.9 434,442,929 6.5
10,001 to 50,000 48,620 54 934,420,285 14.0
50,001 to 100,000 3,623 0.4 247,455,598 3.7
100,001 to 500,000 1,610 0.2 291,242,435 4.4
More than 500,001 300 0.0 3,960,354,321 59.4
Total 898,240 100.0 6,667,886,580 100.0

FULLY-LOADED CAPITAL RATIOS (PERCENTAGE)

Total capital ratio 15.71 1541 [

Tier 2 212 2.05 251
503 2 200

Additional Tier 1 o 1.62 =
EETY 1156 n7a 152

30-09-19 31-12-19 30-09-20

CAPITAL BASE (MILLIONS OF EUROS)

CRD IV phased-in CRD IV fully-loaded
30-09-20 " @ 31-12-19 30-09-19 30-09-20 " @ 31-12-19 30-09-19
Common Equity Tier 1(CET 1) 41,231 43,653 43,432 39,651 42,856 42,635
Tier 1 48,248 49,701 51,035 46,550 48,775 50,112
Tier 2 9,057 8304 8,696 8,628 7,464 7,798
Total Capital (Tier 1+ Tier 2) 57,305 58,005 59,731 55,178 56,240 57,910
Risk-weighted assets 343,929 364,448 368,196 344,220 364,942 368,690
CET1 (%) 11.99 11.98 11.80 11.52 11.74 11.56
Tier 1(%) 14.03 13.64 13.86 13.52 13.37 13.59
Tier 2 (%) 2.63 2.28 2.36 2.51 2.05 212
Total capital ratio (%) 16.66 15.92 16.22 16.03 15.41 15.71

(1) As of September 30, 2020, the difference between the phased-in and fully-loaded ratios arises from the temporary treatment of certain capital items, mainly of the impact of
IFRS 9, to which the BBVA Group has adhered voluntarily (in accordance with article 473bis of the CRR and the subsequent amendments introduced by the Regulation (EU)
2020/873).

(2) Provisional data.

Regarding the MREL (Minimum Requirement for own funds and Eligible Liabilities) requirements, BBVA has continued its
issuance plan during 2020 by closing two public issues of non-preferred senior debt, one in January 2020 for €1,250m
over seven years and a coupon of 0.5%, and another in February 2020 for CHF 160m over six and a half years and a coupon
of 0.125%. In May 2020, the first issuance of a COVID-19 social bond by a private financial institution in Europe was
completed. This is a five-year senior preferred bond for €1,000m and a coupon of 0.75% Finally, in order to optimize the
MREL requirement, in September BBVA issued USD 2,000m in two tranches, with maturities of three and five years, for
USD 1,200m and USD 800m and coupons of 0.875% and 1.125% respectively.

The Group estimates the current structure of shareholders' funds and admissible liabilities, together with the proposed
plan for issuances and the entry into force of the European Parliament and the European Council of Regulation 2019/877
of May 20 (which, among other matters, establishes MREL in terms of RWAs and new transitory and implementation
periods of such request), should enable compliance with the MREL by the date of entry into force of such requirement.

Finally, the Group's leverage ratio maintained a solid position, at 6.4% fully-loaded (6.6% phased-in), which remains the
highest among its peer group. These figures' include the effect of the temporary exclusion of certain positions with the
central bank provided for in the "CRR-Quick fix."

' Provisional data.
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Ratings

BBVA's rating remained stable during the third quarter of the year. In June, as a result of the economic uncertainty caused
by COVID-19, the rating agency Fitch downgraded by one notch the rating assigned to BBVA's senior preferred debt to A-
with a stable outlook. On April 29, S&P confirmed BBVA's rating (A-) and its outlook (negative) in a joint action with the
rest of the Spanish banks and assigned as well a negative outlook to the majority of the domestic banks. Meanwhile, DBRS
confirmed the A (high) rating of BBVA with a stable outlook and on April 1, and Moody's has maintained unchanged at A3
with a stable outlook between January and September. These ratings, together with their corresponding outlooks, are
shown in the following table:

RATINGS

Rating agency Long term @ Short term Outlook
Axesor Rating A+ n/a Stable
DBRS A (high) R-1 (middle) Stable
Fitch A- F-2 Stable
Moody's A3 p-2 Stable
Standard & Poor's A- A-2 Negative

(1) Ratings assigned to long term senior preferred debt. Additionally, Moody's and Fitch assign A2 and A- rating respectively, to BBVA's long term deposits
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Risk management

Credit risk

The calculation of the cumulative expected credit losses at the end of September includes:

e To respond to the circumstances thatthe global COVID-19 pandemic has created in the macroeconomic
environment, which has been characterized by a high degree of uncertainty regarding its intensity, duration and
speed of recovery, an update of the forward-looking information in the IFRS 9 models has been performed to
incorporate the best information available at the date of publication of this report. The estimation of the expected
credit losses has been calculated for all the geographical areas where the Group operates, with the best
information available for each one, taking into account both the macroeconomic scenarios as well as the effects
on specific portfolios, sectors and customers. The scenarios used consider the various economic measures that
have been announced by governments as well as the monetary, supervisory and macro-prudential authorities all
over the world. Nevertheless, the degree of the impact of this pandemic on the business, the financial situation
and the results of the Group, which could be material, will depend on future and uncertain events, including the
intensity and the persistence over the time of the consequences derived from the pandemic in the various
geographical areas where the Group operates.

e Among the diverse economic support measures implemented in the different geographical areas where the
Group operates, the most relevant are the granting of relief measures in terms of temporary payment deferrals
for customers affected by the pandemic, as well as the granting of loans, especially to companies and SMEs,
with public guarantees. These measures are supported by the rules issued by the authorities of the geographical
areas where the Group operates as well by certain industry agreements and should help to ease the temporary
liquidity needs of the customers. The classification of the customers’ credit quality and the calculation of the
expected credit loss, once the credit quality of those customers will have been reviewed under the new
circumstances, will depend on the effectiveness of these relief measures. In any case, the incorporation of public
guarantees is considered to be a mitigating factor in the estimation of the expected credit losses.

In relation to the payment deferrals for customers affected by the pandemic, and with the goal of mitigating to the most
the impact of these measures in the Group, due to the high concentration of its maturities over time, an anticipation plan
has been worked out, based on basic lines of action which have allowed for anticipating managerial action with customers,
considering their level of affection as well as local regulation. Those lines stand on the following pillars:

e Diagnose: portfolio segmentation.
e Strategy: value offering and action protocols by segment.
e  Operationality: equipment and channel sizing.

BBVA Group's main risk indicators evolved during the first nine months of 2020 as described below, as a result, among
other reasons, of the situation generated by the pandemic:

e Credit risk decreased by 5.3% in the quarter (down 2.8% at constant exchange rates). The evolution in the
quarter is mainly due to the drop in activity in Spain and the United States, due to the lower provision of credit
lines associated with governmental support programs to mitigate the impacts of COVID-19. Rest of Eurasia also
registered a deleveraging of investment, due to amortizations and lower availability of credit by wholesale
customers between July and September.

e The balance of non-performing loans was lower than at the close of June 2020 and December of the previous
year (down 0.9% in the quarter, down 2.9 compared to December).

e The NPL ratio remained stable compared to December 2019, at 3.8%, with a slight upward tick in the quarter
due to the decrease in credit risk mentioned above.

e Loan-loss provisions fell by 1.0% in the quarter. Compared to December 2019, they were 8.1% higher due to the
provisions made in the first half of the year as a result of the negative effects of COVID-19.

e The NPL coverage ratio closed at 85%, in line with the previous quarter and showed an improvement of 873
basis points compared to the end of 2019.

e Thecumulative cost of risk at September 30, 2020 stood at 1.69%, compared to a cumulative 2.04% at the end
of June following the strong growth registered in March related to the significant increase in the loan loss
allowances in the first quarter.



NON-PERFORMING LOANS AND PROVISIONS
(MILLIONS OF EUROS)
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Non-performing Provisions
loans
17,092 16,730 16,241
12,891 12,817 122859
Sep.19 Dec.19 Sep.20 Sep.19 Dec.19 Sep.20
CREDIT RISK @ (MILLIONS OF EUROS)
30-09-20  30-06-20  31-03-20 3111219 30-09-19
Credit risk 422,868 446,623 442,648 441,964 438,177
Non-performing loans 16,241 16,385 15,998 16,730 17,092
Provisions 13,859 13,998 13,748 12,817 12,891
NPL ratio (%) 3.8 37 3.6 3.8 3.9
NPL coverage ratio (%) @ 85 85 86 77 75

General note: figures without considering the classification of BBVA Paraguay as non-current assets and liabilities held for sale (NCA&L)

(1) Include gross loans and advances to customers plus guarantees given.

(2) The NPL coverage ratio includes the valuation adjustments for credit risk during the expected residual life of those financial instruments which have been acquired (mainly
originated from the acquisition of Catalunya Banc, S.A.). Excluding these allowances, the NPL coverage ratio would stand at 83% as of September 30, 2020, 74% as of December
31,2019 and 73% as of September 30, 2019.

NON-PERFORMING LOANS EVOLUTION (MILLIONS OF EUROS)

3Q20 ™ 2Q20 1Q20 4Q19 3Q19
Beginning balance 16,385 15,998 16,730 17,092 16,706
Entries 2,268 2,221 2,049 2,484 2,565
Recoveries (1,183) (1.149) (1.366) (1,509) (1,425)
Net variation 1,086 1,072 683 975 1,139
Write-offs (613) (834) (944) (1,074) (991)
Exchange rate differences and 617) 149 @71 262) 237

other
Period-end balance

16,730

16,241

16,385 15,998

Memorandum item:

Non-performing loans

Non performing guarantees
given

General note: figures without considering the classification of BBVA Paraguay as non-current assets and liabilities held for sale (NCA&L)
(1) Preliminary data

15,291
708

16,000
731

16,400
692

15,469
771

15,683
702

Structural risks
Liquidity and funding

Management of liquidity and funding at BBVA aims to finance the recurring growth of the banking business at suitable
maturities and costs, using a wide range of instruments that provide access to a large number of alternative sources of
financing. In this context, it is important to notice that, given the nature of BBVA's business, the funding of lending activity
is fundamentally carried out through the use of stable customer funds.

Due to its subsidiary-based management model, BBVA is one of the few major European banks that follows the Multiple
Point of Entry (MPE) resolution strategy: the parent company sets the liquidity policies, but the subsidiaries are self-
sufficient and responsible for managing their own liquidity (taking deposits or accessing the market with their own rating),
without fund transfers or financing occurring between either the parent company and the subsidiaries or between the
different subsidiaries. This strategy limits the spread of a liquidity crisis among the Group's different areas, and ensures
that the cost of liquidity and financing is correctly reflected in the price formation process.

During the first nine months of 2020, liquidity conditions have remained comfortable across all countries in which the
BBVA Group operates. Since the beginning of March, the global crisis caused by COVID-19 has had a significant impact on
financial markets. The effects of this crisis on the Group's balance sheets have fundamentally been felt initially through
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increased drawdown of credit facilities by wholesale customers in the face of worsening funding conditions in the markets,
with no significant effect in the retail world. These drawdowns were largely returned throughout the second and third
quarters. Given this initial uncertainty, the different central banks provided a joint response through specific measures and
programs to facilitate the funding of the real economy and the provision of liquidity in the financial markets, increasing
liquidity buffers in almost all geographical areas.

BBVA Group maintains a solid liquidity position in every geographical area with liquidity ratios comfortably above the
minimum required:

e The BBVA Group's liquidity coverage ratio (LCR) remained significantly above 100% and stood at 159% as of
September 30, 2020. For the calculation of this ratio, it is assumed that there is no transfer of liquidity among
subsidiaries; i.e. no kind of excess liquidity levels in foreign subsidiaries are considered in the calculation of the
consolidated ratio. When considering these excess liquidity levels, the BBVA Group's LCR would stand at 196%.

e The Net Stable Funding Ratio (NSFR), defined as the ratio between the amount of stable funding available and
the amount of stable funding required, is one of the Basel Committee's essential reforms, and requires banks to
maintain a stable funding profile in relation to the composition of their assets and off-balance sheet activities. This
ratio should be at least 100% at all times. At the BBVA Group, the NSFR, calculated according to the Basel
requirements, stood at 127% as of September 30, 2020.

These ratios in the main geographical areas in which the Group operates are shown below:

LCR AND NSFR RATIOS (PERCETANGE. 30-09-20)

Eurozone The United States Mexico Turkey South America
LCR 198 144 @ 191 164 All countries >100
NSFR 120 124 136 144 All countries >100
(1) Perimeter: Spain + Rest of Eurasia
(2) Calculated according to local regulation (Fed Modified LCR)

The most relevant aspects related to the main geographical areas are the following:

e Inthe Eurozone, BBVA's liquidity situation remains comfortable with a high quality ample liquidity buffer that has
been strengthened during the first nine months of the year as a result of the management measures implemented
and the actions of the European Central Bank (ECB) which have led to an increase of liquidity in the system. In the
wake of the COVID-19 crisis, there was initially a higher demand for lending through increased drawdowns of
credit facilities by the Corporate & Investment Banking wholesale business, which was also accompanied by
growth in customer deposits. Subsequently, in the second and third quarters of the year there were partial
repayments of the aforementioned drawdowns, while deposits have continued to grow. In addition, it is important
to mention the measures implemented by the ECB in order to face the crisis, which have included different
actions, such as: the expansion of asset purchase programs, in particular through the Pandemic Emergency
Purchase Programme (PEPP) for €750,000m in a first tranche announced in March and extended with a second
tranche for a further €600,000m until June 2021, or until the ECB considers the crisis to be over; the coordinated
action by Central Banks for the provision of U.S. dollars; a package of temporary collateral easing measures
affecting eligibility for use in funding operations and the easing and improvement of the conditions for the
TLTRO Il program and the creation of the new program of long-term, non-targeted emergency refinancing
operations (Pandemic emergency longer-term refinancing operations, PELTRO). In March and June, BBVA took
part in the TLTRO Il liquidity windows (with an amount drawn at the end of September of €£€35,000m) due to its
favorable cost and maturity conditions, and repaid the corresponding part of the TLTRO Il program.

e BBVAUSA also maintains an adequate liquidity buffer consisting of high-quality assets, which has been
strengthened during the first nine months of 2020. As in the Eurozone, there was an increase in loans toward the
end of the first quarter of 2020, mainly due to arise in the drawing down of credit facilities by wholesale customers
and the U.S. government's stimulus program for SMEs and self-employed workers (Paycheck Protection
Program). Repayments made in the second and third quarters have now brought the credit facility usage
percentage back to pre-pandemic levels. In addition, deposits have grown very significantly during the first nine
months of the year, reflecting the high level of liquidity in the system as a result of the stimulus programs
established by the government and the Fed.

e At BBVA Mexico, the liquidity position has remained strong during the first nine months of 2020. Following the
COVID-19 crisis, the lending gap increased in the first quarter of the year due to increased drawdowns of credit
facilities. However, in the second quarter, the success of the commercial actions and the normalization of lending
growth led to a reduction in the lending gap compared to December 2019 levels. During the third quarter of the
year, the reduction in the lending gap has been exacerbated, driven by a reduction in loans and a growth in
deposits, albeit more moderate than in the second quarter due to the progressive ending of the commercial
policies, creating a comfortable position in liquidity ratios. Regarding the measures taken by Banxico over the
year, in addition to reducing the monetary policy rate, it announced a reduction in the Monetary Regulation
Deposit and the start of auctions of U.S. dollars with credit institutions (swap line with the Fed) in which BBVA
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Mexico participated in April, in the amount of USD 1,250m, partially renewing that position from June to
September for USD 700m.

e At Garanti BBVA, the liquidity situation remained comfortable during the first nine months of 2020, with a
contraction of loans and a growth of deposits in foreign currency, as well as higher growth of loans than deposits
in local currency. As a result of the COVID-19 crisis, an increase in collateral requirements was seen due to the
credit risk in Turkey (Credit Default Swaps) to cover derivative valuations and wholesale funding. Moreover,
Turkey's regulator established the so-called asset ratio to encourage banks, first and foremost, to increase
lending and avoid the accumulation of deposits, which has caused an increase in the lending gap. This has been
covered by the bank's excess liquidity. In the third quarter, the regulator reduced the asset ratio limit from 100%
to 90%, reducing pressure on the lending gap. In the face of contractionary policies, CBRT increased the reserve
requirement rates, as well as the cost of lending and the base rate. In addition, some taxes on deposits in the local
currency were reduced to encourage a swap to Turkish lira deposits. Garanti BBVA meets the requirements of
the asset ratio and continues to have a good liquidity buffer.

e InSouth America, an adequate liquidity situation prevails throughout the region, helped by the support of various
central banks and governments which, in order to mitigate the impact of the COVID-19 crisis, have acted by
implementing measures to stimulate economic activity and provide greater liquidity in financial systems. In
Argentina, U.S. dollar deposit outflows in the banking system continued at a very gradual pace, although
BBVA Argentina continues to maintain a strong liquidity position with comfortable liquidity ratios. In Colombia,
excess liquidity has been adjusted by reducing wholesale deposits, while BBVA Peru continues to increase the
level of deposits. Both countries have a comfortable liquidity position.

After two months of great stability at the start of 2020, the wholesale funding markets in which the Group operates were
affected by the COVID-19 crisis and secondary market prices suffered a material correction as a result of the increased
volatility. This led to a significant increase in the issue premiums and levels of access to the primary market. While certain
level of volatility are still evident, this situation has been stabilizing and prices in the secondary market have been correcting
themselves.

The main transactions carried out by the companies that form part of the BBVA Group in the first nine months of 2020
are:

e During the first quarter of 2020, BBVA, S.A. carried out two issuances of senior non-preferred debt totaling
€1,400m and a Tier 2 issuance totaling €1,000m. In the second quarter of 2020, it issued preferred senior debt
totaling €1,000m as a COVID-19 social bond, the first of its kind from a private financial institution in Europe. In
the third quarter, it carried out three public issues: the first is the first green convertible bond (CoCo) ever issued
by a financial institution worldwide in the amount of €1,000m, with a coupon of 6% and an option for early
amortization in five and a half years; the second is a subordinated Tier 2 debt issuance in pounds sterling, for the
amount of 300m, to a term of eleven years and option of amortization to the sixth, with a coupon of 3.104%; and
the third is a preferred debt issue filed with the U.S. Securities and Exchange Commission (SEC), in two tranches
over three and five years, in a total amount of USD 2,000m. For more information about these transactions, see
the "Solvency" chapter of this report.

e In Mexico, a local senior issuance was successfully carried out in February for MXN 15,000m (€587m) in three
tranches. Two tranches in Mexican pesos over 3 and 5 years (one for MXN 7,123m at the Interbank Equilibrium
Interest Rate (TIIE) 28 +5 basis points and another for MXN 6,000m at TIIE 28 +15 basis points, respectively),
and another tranche in U.S. dollars over 3 years (USD 100m at 3-month Libor +49 basis points). The purpose of
this issuance was to bring forward the refinancing of maturities in the year, taking advantage of the good market
conditions, as well as to strengthen the liquidity situation by offsetting the seasonal outflows of deposits in the
early months of the year. In September, it carried out an international issuance of unsecured 5-year senior debt
in an amount of USD 500m at a rate of 1.875%, which represents the lowest ever for a financial institution in
Mexico and the lowest of any of Latin America's private financial institutions. This issue is the second under BBVA
Mexico's Global Issuer Program, which has a value of up to USD 10,000m.

e In Turkey, Garanti BBVA carried out a Tier 2 issuance for TRY 750m in the first quarter. In the second quarter,
Garanti BBVA renewed a syndicated loan by issuing the first green syndicated loan for a bank indexed to
sustainability criteria, and in whose renovation the EBRD -European Bank for Reconstruction and Development-
and the IFC -International Finance Corporation- participated. In the third quarter, Garanti did not issue wholesale
funding.

e InSouth America, there have been no material issuances from January to September 2020.
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Foreign exchange

Foreign exchange risk management of BBVA's long-term investments, principally stemming from its overseas franchises,
aims to preserve the Group's capital adequacy ratio and ensure the stability of its income statement.

BBVA has maintained its policy of actively hedging its main investments in emerging markets, covering on average
between 30% and 50% of annual earnings and around 70% of the CET1 capital ratio excess. Based on this policy, the
sensitivity of the CET1 ratio to a depreciation of 10% against the euro of the main emerging-market currencies stood at -4
basis points for the Mexican peso and -3.6 basis points for the Turkish lira. In the case of the U.S. dollar, the sensitivity to a
depreciation of 10% against the euro is approximately +9 basis points, as a result of RWAs denominated in U.S. dollars
outside the United States. At the end of September, the coverage level for expected earnings for 2020 was at levels close
to 5b0% in the case of Turkey, and close to 90% for Mexico. Coverage levels for expected earnings in the case of Colombia
and Peru are around 50%.

Interest rate

The aim of managing interest-rate risk is to limit the sensitivity of the balance sheets to interest rate fluctuations. BBVA
carries out this work through an internal procedure following the guidelines established by the European Banking
Authority (EBA), which measures the sensitivity of net interest income and economic value to determine the potential
impact of a range of scenarios on the Group's different balance sheets.

The model is based on assumptions intended to realistically mimic the behavior of the balance sheet. Assumptions
regarding the behavior of accounts with no explicit maturity and prepayment estimates are of particular relevance. These
assumptions are reviewed and adapted at least once a year to take into account any changes in behavior.

At the aggregate level, BBVA continues to maintain a moderate risk profile, in accordance with the established target,
showing a net interest income position which would be favored by an increase in interest rates. The effective management
of structural balance sheet risk has allowed it to mitigate the negative impact of the downward trend in interest rates and
the volatility experienced as a result of the effects of COVID-19, and is reflected in the soundness and recurrence of net
interest income.

By area, the main features are:

e Spain and the United States have balance sheets characterized by a high proportion of variable-rate loans in the
loan portfolio (basically mortgages in Spain and corporate lending in both countries) and liability composed
mainly of customer deposits. The ALCO portfolios act as hedging for the bank's balance sheet, mitigating its
sensitivity to interest rate fluctuations. The profile of both balance sheets has remained stable during 2020.

e In addition, following a slightly downward trend at the start of the year for European benchmark interest rates
(Euribor), there was arebound of around 20-30 basis points (depending on the maturity) in mid-March. This was
aresult of an adjustment in expectations after the ECB held the marginal deposit facility rate at -0.50% when the
market had discounted a fall, and an increase in the required credit spread in the light of the COVID-19 crisis.
However, since May, Euribor has fallen by between -30 and -35 basis points, reaching record lows, mainly due to
the easing of credit spreads and the ECB's monetary stimulus measures. In the United States, base rates (Libor)
have maintained a downward trend during the first nine months of the year (falling by between -160 and -170 basis
points, depending on the maturity), in line with the Fed's rate cuts in the first quarter of the year.

e Mexico continues to show stability between the balance sheet items benchmarked at fixed and variable interest
rates. In terms of assets that are most sensitive to interest rate fluctuations, the corporate portfolio stands out,
while consumer loans and mortgages are mostly at a fixed rate. The ALCO portfolio is used to neutralize the longer
duration of customer deposits. The sensitivity of net interest income continues to be limited and stable in 2020,
considering the new interest rate scenario that emerged in March, with a downward trend in benchmark rates
throughout 2020 compared to expectations at the beginning of the year. In this regard, the monetary policy rate
at the end of September stood at 4.25%, which has meant a reduction of -300 basis points during the first nine
months of 2020 (-75 basis points in the third quarter).

e InTurkey, the interest-rate risk (broken down into Turkish lira and U.S. dollars) is limited. In terms of assets, the
sensitivity of lending, which is mostly fixed-rate, but with relatively short maturities, and the ALCO portfolio,
including inflation-linked bonds, are balanced by the sensitivity of deposits on the liability side, which are repriced
in the short term. The sensitivity of net interest income on the currency balance sheets increased due to the
measures taken in relation to the asset ratio, but has remained low in this quarter with the accumulation of short-
term customer deposits.

e InSouth America, the risk profile for interest rates remains low as most countries in the area have a fixed/variable
composition and maturities that are very similar for assets and liabilities, with a low and virtually constant net
interest income sensitivity throughout 2020. In addition, in balance sheets with several currencies, interest-rate
risk is managed for each of the currencies, showing a very low level of risk. The measures promoted by central
banks have helped benchmark interest rates to follow a path below that expected at the beginning of the year.
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Responsible banking

BBVA s Purpose is to bring the age of opportunity to everyone. This Purpose is based on strong values: the customer
comes first, we think big and we are one team. As part of its strategy, BBVA wants to improve its clients' financial health
and help themin the transition toward a sustainable future inspired by the United Nations Sustainable Development Goals.
Specifically, BBVA is committed to support the transition towards a low carbon emissions economy and inclusive
economic development, both through its business and through the various social programs that the Group promotes.

The key strategic initiatives of responsible banking are:

e Creating lasting and more balanced relations with the customers via transparent, clear and responsible
communications and supporting financial literacy in all of the solutions that the Group offers.

e Afully integrated approach to doing business via responsible business policies, a reputational risk model, and a
people-centric culture throughout the Organization.

e  Supporting responsible and sustainable growth via financial inclusion, sustainable finance, support for SMEs and
responsible investment.

e Investmentinthe community, prioritizing financial literacy initiatives, entrepreneurship, learning and other locally
significant social causes.

Measures taken by BBVA in response to COVID-19

In addition to the safety, business continuity and financial support measures to the commercial and retail sector in light of
the situation caused by COVID-19 mentioned at the beginning of this report, BBVA stepped up efforts to help society in its
fight against the pandemic, with an institutional donation of €£35m. Focused on three action items, BBVA has:

e Donated €28.1m, mainly for the purchase of respirators and medical and personal protective equipment for
healthcare workers.

e  Supported social organizations with more than €4.2m, in order to reduce the negative impacts of the pandemic
on the most vulnerable segments of society.

e Made a special request for aid totaling €2.7m aimed at supporting 20 scientific research projects.

In addition, BBVA launched an initiative among its employees in most of the countries in which it operates, inviting them to
join in with the charitable work against the pandemic. In these campaigns, BBVA has played its part by contributing an
initial amount or by matching the contribution of its employees, so for every euro contributed by an employee, the Bank
has contributed another euro. The funds raised amounted to €1.8m and they are being used to fight against the virus in
the three action items mentioned above.

Finally, BBVA has encouraged its customers to get involved, launching several campaigns, mainly in Spain and Mexico,
through which €9.3m has been raised.

As for suppliers, BBVA has supported the ones closest to us with protection schemes for employees and companies, and
with the advance payment of invoices, without waiting until the agreed deadline.

Other responsible banking initiatives

The promotion of responsible and sustainable growth is one of BBVA's main responsible banking strategic initiatives, in
line with the Group's second strategic priority: "Helping our clients transition toward a sustainable future." Along these
lines, in 2018, BBVA presented its 2025 Pledge to contribute to the achievement of the United Nations Sustainable
Development Goals and the challenges arising from the Paris Agreement on Climate Change. In one of the initiatives
forming part of this commitment, BBVA is pledging to mobilize €100bn between 2018 and 2025 in green finance,
sustainable infrastructure and agribusiness, entrepreneurship and financial inclusion, of which €£€40,082m had already
been mobilized by the end of June 2020.

In addition, during the third quarter of the year BBVA has joined forces with four other major banking groups to publish a
joint methodology to align their loan portfolios with the targets established by the Paris Agreement on Climate Change,
available to all financial institutions wishing to make progress with the decarbonization of their loan portfolios.

Furthermore, since January 1, 2020, the Bank has set an internal price for its CO2 emissions and is committed to being
carbon neutral in 2020, thereby contributing to the fight against climate change and promoting sustainable development.

In terms of gender diversity, BBVA was once again included, for the third consecutive year, in the Bloomberg Gender-
Equality Index, which is recognition of its commitment to creating working environments of trust, where the professional
development and equal opportunities of all employees are guaranteed regardless of gender.

BBVA is committed to diversity and inclusion in all its forms and as a result in 2019 it joined the Corporate Network for
Diversity and LGBTIQ+ Inclusion (REDI) and decided to support the United Nations "Standards of Conduct for Business
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on Tackling Discrimination against LGBTIQ+ people." Adherence to these principles, which safeguard the rights of the
LGBTIQ+ community in the workplace, implies a commitment by the bank to ensure equal treatment and to activate
measures that detect possible discrimination related to the sexual identity or orientation of the employees.

In addition to the Bloomberg Gender-Equality Index mentioned earlier, BBVA is present in other international sustainability
indexes and ESG indexes (Environmental, Social and Governance) that rate the performance of companies in these areas.
As of September 30, 2020, the main sustainability indexes in which BBVA is present are: Dow Jones Sustainability Indices,
as a member of DJSI World and DJSI Europe; MSCI?, as a member of the MSCI ESG Leaders Indexes; FTSE4Good, being a
member of FTSE4Good Index Series; Euronext Vigeo, as a member of the Euronext Vigeo Eurozone 120 and Europe 120
indexes; Ethibel Sustainability Excellence, specifically in Ethibel Sustainability Excellence Europe and Ethibel Sustainability
Excellence Global and finally, it is included as one of the leaders in the Carbon Disclosure Project (CDP) annual index of
companies fighting against climate change.

2 The inclusion of BBVA in any MSCl index, and the use of the logos, trademarks, service marks or index names herein does not constitute
the sponsorship or promotion of BBVA by MSCl or any of its subsidiaries. The MSCl indexes are the exclusive property of MSCI. MSCl and
the MSCl indexes and logos are trademarks or service marks of MSCI or its subsidiaries.
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Business areas

This section presents and analyzes the most relevant aspects of the Group's different business areas. Specifically, for each
one of them, it shows a summary of the income statement and balance sheet, the business activity figures and the most
significant ratios.

At the end of September 2020, BBVA Group's business areas reporting structure continued to be the same as the one
presented at the end of 2019. BBVA Group's business areas are summarized below:

e Spain mainly includes the banking and insurance businesses that the Group carries out in this country. In April,
BBVA reached an agreement with Allianz, Comparifa de Seguros y Reaseguros, S.A., to create a bancassurance
alliance, with the aim of jointly promoting the non-life insurance business in Spain, excluding the health insurance
line, and constituting a newly created insurance company. The closing of the operation is subject to the approval
of the competent regulatory authorities.

e The United States includes the business of BBVA USA and the activity of the BBVA, S.A. branch in New York.

e Maexico includes banking and insurance businesses in this country, as well as the activity that BBVA Mexico
carries out through its branch in Houston.

e Turkey reports the activity of the group Garanti BBVA that is mainly carried out in this country and, to a lesser
extent, in Romania and the Netherlands.

e  South Americabasically includes banking and insurance businesses in the region. With respect to the agreement
reached with Banco GNB Paraguay, S.A., for the sale of BBVA Paraguay, the closing of the transaction is subject
to obtaining the authorizations from the competent regulatory authorities.

¢ Rest of Eurasia includes the banking business activity carried out in Asia and in Europe, excluding Spain.

The Corporate Center contains the centralized functions of the Group, including: the costs of the head offices with a
corporate function; management of structural exchange rate positions; some equity instruments issuances to ensure an
adequate management of the Group's global solvency. It also includes portfolios whose management is not linked to
customer relationships, such as industrial holdings; certain tax assets and liabilities; funds due to commitments to
employees; goodwill and other intangible assets.

In addition to these geographical breakdowns, supplementary information is provided for the wholesale business carried
out by BBVA, Corporate & Investment Banking (CIB), in the countries where it operates. This business is relevant to
have a broader understanding of the Group's activity and results due to the important features of the type of customers
served, products offered and risks assumed.

The information by business area is based on units at the lowest level and/or companies that comprise the Group, which
are assigned to the different areas according to the main region or company group in which they carry out their activity.

As usual, in the case of the different business areas in America, in Turkey and in CIB, the results applying constant
exchange rates are given as well as the year-on-year variations at current exchange rates.
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Business areas
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g:\ll;: Spain The g:;:z‘: Mexico Turkey Arr?::z: E::s?: I Bus;r:::: Corporate Center
30-09-20
Net interest income 12,763 2,675 1708 4,036 2218 2,069 159 12,865 (103)
Gross income 17,708 4,382 2374 5231 2866 2,441 388 17,682 26
Operating income 9,626 2,105 960 3489 2,075 1,397 184 10,210 (584)
g}?m /(loss) before 1,609 600 M7 1,692 1,325 647 128 4,509 (2,900)
’;‘(‘T(t)sag”b”tab'e profit (15) 440 15 1204 503 326 96 2684 (2,699)
30-09-19
Net interest income 13,415 2,661 1813 4599 2029 2,376 130 13,607 (193)
Gross income 18,064 4,247 2442 5912 2548 2,884 338 18372 (308)
Operating income 9,244 1,806 989 3,954 1,661 1,733 126 10,269 (1,025)
g}?m /(loss) before 5,938 1,489 588 2,702 982 1137 129 7,027 (1,089)
Netattributable profit 3567 1 og4 478 1,965 380 569 103 4558 (891)

/(loss)

General note: as a result of the interpretation issued by the International Financial Reporting Standards Interpretations Committee (IFRIC) regarding the collecting of interests of
written-off financial assets for the purpose of IFRS 9, those collections are presented as reduction of the credit allowances and not as a higher interest income, recognition method
applied until December 2019. Therefore, and in order to make the information comparable, the first nine months information of the 2019 income statements has been restated.

GROSS INCOME®™- OPERATING INCOME® AND NET ATTRIBUTABLE PROFIT®™ BREAKDOWN (PERCENTAGE.
JANUARY-SEPTEMBER 2020)

mSpain
m The United States
m Mexico
Turkey
m South America

m Rest of Eurasia

(1) Excludes the Corporate Center.

Gross income

13.8

16.2

2.2

296

24.8

134

Operating income

137

203

18

342

206

94

Net attributable profit

12.2

187

36

16.4

449
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MAIN BALANCE-SHEET ITEMS AND RISK-WEIGHTED ASSETS BY BUSINESS AREA (MILLIONS OF EUROS)

Business areas

The Y
BBVA Spain United Mexico Turkey so".'th Rest ?f Business Corporate Deletions  NCA&L ®
Group America Eurasia Center
States areas
30-09-20
tLOa”S andadvances 355 05 166 568 61987 47,788 36,797 33,678 20938 367,757 279 (1,429) (1,001)
o customers
Ejst‘gsnfzrfsmm 395132 195,682 73297 50,770 38130 36,024 4,597 398,500 298 (2,267) (1,399)
f%f;‘dbsa'ance sheet 400040 60,891 . 21328 3431 1386 529 100,040
Totalassets / 727,014 403527 97732 101416 58128 55533 24,888 741,224 40,795 (55,004)
liabilities and equity
RWAS 343929 107,046 63,021 53443 50131 40,087 18855 332,583 11,345
31-12-19
tLOa”S andadvances  3q5 350 167,332 63162 58,081 40500 35701 19,669 384,445 813 (1,692) (1,205)
o customers
Ejsﬁ%snf;fsrom 384,219 182,370 67,525 55934 41335 36,104 4,708 387,976 308 (2,598) (1,467)
orr-balancesheet 107803 66,068 - 24464 3906 12,864 500 107,803
Totalassets /  ga3600 365380 88529 109,079 64,416 54996 23257 705656 49,386 (56,852)
liabilities and equity
RWAs 364,448 104,911 65170 59,299 56,642 45413 17989 349,422 15,026

(1) Non-current assets and liabilities held for sale (NCA&L) from BBVA Paraguay.

The balance sheet includes a column, which represents the deletions and balance sheet adjustments between the
different business areas, especially in terms of the relationship between the areas in which the parent company operates,
i.e. Spain, Rest of Eurasia and the United States, and the Corporate Center.

NUMBER OF EMPLOYEES
126,332 126,973 124110
Total '
® Spain 30,233 S0.289 29,475
u The United States 1077 10.825 10,867
u Mexico 37,613 37.80¢ 37217
m Turkey
22118 22,275 21,964
South America '
m Rest of Eurasia
Sep.19 Dec.19 Sep.20
NUMBER OF ATMS
32,830 32,658 31,037
5978 5,880
- 5,746
otal 1,391 1,386
1,369
= Spain
m The United States 13.005 13,17 12.923
= Mexico
u Turkey 5454 —
o Rt 5,440
South America
m Rest of Eurasia
Sep.19 Dec.19 Sep.20

NUMBER OF BRANCHES
Total 7.798
= Spain 2696

m The United States

643
u Mexico

1,848
m Turkey

1,044

South America
= Rest ofEurasia -
Sep.19

7,744

2,642

7,565

2,521

639

1,814

1,028

Sep.20
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Spain

Highlights

e Activity growth, partly driven by the government support programs.

e Significant improvement in operating income due to an increase in NTI and commissions, as well as a
decrease in operating expenses.

e Risk indicators contained.

e Net attributable profit affected by the level of the impairment on financial assets.

BUSINESS ACTIVITY® NET INTEREST INCOME/ATAS
(YEAR-ON-YEAR CHANGE. DATA AS OF 30-09-20) (PERCENTAGE)
4.6%
0.96 0.96 093 650
0.86
——
0.8%
u
Performing loans Customers funds
and advances to under management 3019 4019 1Q20 2020 3020

customers
under management

(1) Excluding repos.

OPERATING INCOME NET ATTRIBUTABLE PROFIT
(MILLIONS OF EUROS) (MILLIONS OF EUROS)
+16.6%
1,064 440
1,806 2,105
661 643 734 345 389 330 302 352

661 728
596 228
1 I I I I I I I I

-141

1019 2Q19 3Q19 4Q19 1Q20 2Q20 3Q20
R p: Q v Q N © 1019 2Q19 3Q19 4Q19 1Q20 2Q20 3Q20
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FINANCIAL STATEMENTS AND RELEVANT BUSINESS INDICATORS (MILLIONS OF EUROS AND PERCENTAGE)

Income statement Jan.-Sep. 20 A% Jan.-Sep.19
Net interest income 2,675 0.5 2,661
Net fees and commissions 1,349 4.8 1,287
Net trading income 217 78.3 121
Other operating income and expenses 141 (20.3) 177
Of which: Insurance activities 362 (5.8) 385
Gross income 4,382 3.2 4,247
Operating expenses (2,277) (6.7) (2,447)
Personnel expenses (1,297) (8.7) (1,414)
Other administrative expenses (640) (4.3) (668)
Depreciation (346) (3.6) (359)
Operating income 2,105 16.6 1,806
Impairment on financial assets not measured at fair value through profit or loss (1.075) n.s. (46)
Provisions or reversal of provisions and other results (430) 58.8 271)
Profit/(loss) before tax 600 (59.7) 1,489
Income tax (158) (62.6) (423)
Profit/(loss) for the year 442 (58.5) 1,066
Non-controlling interests (2) 32.9 2)
Net attributable profit/(loss) 440 (58.7) 1,064

(1) Includes premiums received net of estimated technical insurance reserves.

Balance sheets 30-09-20 A % 31-12-19
Cash, cash balances at central banks and other demand deposits 35,206 121.4 15,903
Financial assets designated at fair value 138,504 12.7 122,844

Of which: Loans and advances 33,891 (0.8) 34,175
Financial assets at amortized cost 195,981 0.4 195,260

Of which: Loans and advances to customers 166,568 (0.5) 167,332
Inter-area positions 23,705 9.6 21,637
Tangible assets 3,055 (7.5) 3,302
Other assets 7,076 9.9 6,436
Total assets/liabilities and equity 403,527 10.4 365,380
Financial liabilities held for trading and designated at fair value through profit or loss 85,296 8.4 78,684
Deposits from central banks and credit institutions 54,427 325 41,092
Deposits from customers 195,682 7.3 182,370
Debt certificates 41,433 16.6 35,520
Inter-area positions - - -
Other liabilities 16,425 a1mn 18,484
Economic capital allocated 10,263 n.2 9,229
Relevant business indicators 30-09-20 A% 31-12-19
Performing loans and advances to customers under management 164,150 0.0 164,140
Non-performing loans 8,380 (3.0) 8,635
Customer deposits under management @ 195,682 7.3 182,370
Off-balance sheet funds ® 60,891 (7.8) 66,068
Risk-weighted assets 107,046 2.0 104,911
Efficiency ratio (%) 52.0 57.5
NPL ratio (%) 4.3 4.4
NPL coverage ratio (%) 68 60
Cost of risk (%) 0.80 0.08

(1) Excluding repos.
(2) Includes mutual funds, pension funds and other off-balance sheet funds.
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Activity

The most relevant aspects related to the area's activity during the first nine months of 2020 were:

The lending activity (performing loans under management) stood at similar levels to the close of 2019. The
reduction in mortgage lending and lending to public institutions was largely offset by higher balances in corporate
banking (up 5.4%), retail businesses (up 9.0%) and SMEs (up 4.2%), which benefited from the facilities
guaranteed by the Spanish Instituto de Crédito Oficial (ICO).

With respect to asset quality, the NPL ratio remained stable compared to the previous two quarters, at 4.3%,
and the coverage ratio increased to 68%.

Total customer funds grew by 3.3% compared to the close of 2019, partly due to the trend toward increasing
savings, both by companies and by individual customers. This has meant an increase in customer deposits under
management (up 7.3%), which offsets the negative evolution of off-balance sheet funds (down 7.8%) resulting
from the performance of the markets between January and September 2020.

Results

Spain generated a cumulative net attributable profit of €440m between January and September 2020, compared to a
profit of €1,064m in the same period of the previous year, mainly due to the increase in the impairment on financial assets,
as operating income grew 16.6% compared to the same period in 2019.

The main highlights of the area's income statement are:

Net interest income increased slightly compared to the first nine months of the previous year (up 0.5%), mainly
due to the lower funding costs and the greater contribution of earnings from the Global Markets.

Net fees and commissions performed well (up 4.8% year-on-year), strongly supported by asset management
fees and commissions and those generated by corporate banking transactions.

Outstanding performance of NTI (up 78.3% year-on-year), mainly due to higher ALCO portfolio sales in 2020.
The other operating income and expenses line was down 20.3% compared to the same period of 2019 due to
higher contributions to the SRF and lower returns from the insurance business, although in the quarter the latter
grew by 7.0%.

There was a reduction in operating expenses (down 6.7% year-on-year), mainly as a result of the cost-
containment plans supported by the reduction in discretionary expenses as a result of the pandemic. Therefore,
the efficiency ratio stood at 52.0% compared to 57.5% in the same period in 2019.

The impairment on financial assets increased by €1,029m compared to the same period of the previous year,
due fundamentally to the negative impact, registered mainly in the first quarter, of the deterioration in the
macroeconomic scenario as a result of COVID-19, including credit provisions for those sectors most affected, in
acomparison thatis further impacted by portfolio sales made in the last financial year. In quarterly terms, this line
continued to decline after the increase experienced in March, which has favored the cumulative cost of risk to
stand at 0.80% at the end of September.

Finally, provisions and other gains closed at €-430m, partly due to provisions to deal with potential claims.
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The United States

Highlights
e Increase in loans on the commercial portfolios, whereas retail segments have been affected by the
pandemic. Strong increase in customer deposits.
e The cost of risk continues to improve.
e Positive evolution of fees and commissions and NTI.

e Lower net attributable profit due to a fall in net interest income and a significant increase in the impairment
on financial assets line.
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FINANCIAL STATEMENTS AND RELEVANT BUSINESS INDICATORS (MILLIONS OF EUROS AND PERCENTAGE)

Income statement Jan.-Sep. 20 A% A%® Jan.-Sep. 19
Net interest income 1,708 (5.8) (5.5) 1,813
Net fees and commissions 503 29 3.3 489
Net trading income 176 27.0 28.8 139
Other operating income and expenses (13) n.s. n.s. 2
Gross income 2,374 (2.8) (2.4) 2,442
Operating expenses 1,414) (2.8) (2.5) (1,454)
Personnel expenses (821 (2.2) (1.9) (839)
Other administrative expenses (435) (3.2) (2.9) (449)
Depreciation (158) 4.2) (4.0) (165)
Operating income 960 (2.8) (2.4) 989
Impairment on financial assets not measured at fair value (848) 108.9 109.1 (406)
through profit or loss
Provisions or reversal of provisions and other results 5 (5.1 5.7 5
Profit/(loss) before tax 17 (80.0) (79.9) 588
Income tax 3) (97.7) (97.7) (Mo)
Profit/(loss) for the year 15 (75.9) (75.8) 478

Non-controlling interests - - - -
Net attributable profit/(loss)

Balance sheets 30-09-20 A% A%® 31-12-19
Cash, cash balances at central banks and other demand
deposits 17,205 107.5 116.2 8,293
Financial assets designated at fair value 6,654 13.1) (9.5) 7,659
Of which: Loans and advances 345 32.0 37.6 261
Financial assets at amortized cost 70,435 13 5.6 69,510
Of which: Loans and advances to customers 61,987 (1.9) 2.3 63,162
Inter-area positions - - - -
Tangible assets 857 (6.2) 2.3) 914
Other assets 2,581 19.9 25.0 2,153

Total assets/liabilities and equity
Financial liabilities held for trading and designated at fair

value through profit or loss 336 19.4 24.5 282
Deposits from central banks and credit institutions 5914 449 51.0 4,081
Deposits from customers 73,297 85 13.1 67,525
Debt certificates 3,096 12.8) 9.1 3,551
Inter-area positions 4,909 43.7 49.8 3,416
Other liabilities 6,535 12.1 16.8 5,831
Economic capital allocated 3,644 (5.2) 1.2) 3,843
Relevant business indicators 30-09-20 A% A%D 31-12-19
Performing loans and advances to customers under

management 62,698 (0.9) 3.3 63,241
Non-performing loans 1,264 73.2 80.5 730
Customer deposits under management @ 73,300 85 13.1 67,528
Off-balance sheet funds © - - - -
Risk-weighted assets 63,021 (3.3) 0.8 65,170
Efficiency ratio (%) 59.5 61.0
NPL ratio (%) 1.9 1.1
NPL coverage ratio (%) 95 101
Cost of risk (%) 1.69 0.88

(1) Figures at constant exchange rate.
(2) Excluding repos.
(3) Includes mutual funds, pension funds and other off-balance sheet funds.
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Activity

Unless expressly stated otherwise, all the comments below on rates of change, for both activity and earnings, will be given
at constant exchange rate. These rates, together with changes at current exchange rates, can be found in the attached
tables of financial statements and relevant business indicators.

The most relevant aspects related to the area's activity during the first nine months of 2020 were:

The lending activity for the area (performing loans under management) showed lower dynamism between July
and September (down 5.3% in the quarter), due to the combined effect of several factors, including the volume
of liquidity injected into the system until June and the use by companies of credit facilities provided during the first
and second quarters of the year. In comparison with December 2019, the loan portfolio increased by 3.3%, mainly
due to the growth of the Corporate and Business Banking segment (up 9.1%), which was driven by the Paycheck
Protection Program. The rest of the retail portfolio showed reductions in rates of change with respect to the end
of 2019 (down 2.3%), due to the unfavorable impact of the pandemic.

In terms of risk indicators, the NPL ratio increased due to the entry into non-performing loans of some wholesale
customers and closed at 1.9%. For its part, the NPL coverage ratio stood at 95%, compared to 101% at the end of
December 2019.

Customer deposits under management increased by 13.1% between January and September, in part due to the
placement of the increased liquidity made available to customers in demand deposits.

Results

The United States generated a net attributable profit of €115m during the first nine months of 2020, 75.8% less than in
the same period of the previous year. The most relevant aspects related to the income statement are summarized below:

Net interest income fell by 5.5% year-on-year, affected by the Fed's interest rate cuts, for a total of 225 basis
points since the first quarter of 2019, partially offset by the lower financing costs due to the excellent cost of
deposits management, which led to a 4.8% increase in the quarter of this margin.

Net fees and commissions closed with an increase of 3.3% compared to the same period last year (up 11.4% in
the quarter), due mainly to commissions generated by the Global Markets unit.

NTI contribution increased (up 28.8% year-on-year) thanks to the higher results of the Global Markets unit.

Operating expenses fell compared to the same period of the previous year (down 2.5% year-on-year), as aresult
of both the decrease in some discretionary expenditures due to the pandemic and the containment plans
implemented.

Increase in the impairment on financial assets (up 109.1% year-on-year), explained mainly by the adjustment
in the macroeconomic scenario due to the negative effects of COVID-19, mainly registered in the first quarter, and
to higher loan-loss provisions to cover specific customers in the Oil & Gas sector. Consequently, the cumulative
cost of risk as of September 2020 stood at 1.69%, after the rebound experienced in March due to the sharp
increase in the impairment on financial assets.

Income tax recorded a charge of €3m, significantly below that recorded in the previous year, as a result of the
correction of the calculation of the effective tax rate for the year as a whole.



Mexico

Highlights

e Evolution of activity supported by the good performance of the wholesale portfolio.

e Improvement in the risk indicators.

e Stability of the main margins.

e Net attributable profit affected by the significant increase in the impairment on financial assets line.
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FINANCIAL STATEMENTS AND RELEVANT BUSINESS INDICATORS (MILLIONS OF EUROS AND PERCENTAGE)

Income statement Jan.-Sep. 20 A% A%® Jan.-Sep. 19
Net interest income 4,036 (12.2) (0.4) 4,599
Net fees and commissions 766 (19.5) (8.7) 952
Net trading income 330 36.9 55.3 241
Other operating income and expenses 99 (18.0) (7.0) 121
Gross income 5,231 (11.5) 0.4 5,912
Operating expenses (1,742) (11.0) 0.9 (1,958)
Personnel expenses (716) (13.9) 2.4) (832)
Other administrative expenses (793) (85) 3.8 (866)
Depreciation (233) (10.4) 1.7 (260)
Operating income 3,489 (11.8) 0.1 3,954
Impairment on financial assets not measured at fair value (1,749) 413 60.3 (1,238)
through profit or loss
Provisions or reversal of provisions and other results (48) 238.4 2839 (14)
Profit/(loss) before tax 1,692 (37.4) (29.0) 2,702
Income tax (487) (33.9) (25.0) (737)
Profit/(loss) for the year 1,204 (38.7) (30.5) 1,965
Non-controlling interests - - - -
Balance sheets 30-09-20 A % A %M 31-12-19
Cash, cash balances at central banks and other demand
deposits 7,989 23.1 51.9 6,489
Financial assets designated at fair value 31,938 1.7 255 31,402
Of which: Loans and advances 920 18.5 46.2 777
Financial assets at amortized cost 56,832 14.7) 6.0 66,180
Of which: Loans and advances to customers 47,788 (17.7) 1.5 58,081
Tangible assets 1,538 (24.0) (6.2) 2,022
Other assets 3,119 4.5 289 2,985
Total assets/liabilities and equity 101,416
Financial liabilities held for trading and designated at fair
value through profit or loss 21,572 (1.0) 22.2 21,784
Deposits from central banks and credit institutions 3,460 63.4 101.6 2,117
Deposits from customers 50,770 (9.2) 12.0 55,934
Debt certificates 7,469 (15.5) 4.3 8,840
Other liabilities 13,086 (15.7) 4.1 15,514
Economic capital allocated 5,059 35 27.7 4,889
Relevant business indicators 30-09-20 A% A%® 31-12-19
Performing loans and advances to customers under
management ? 48,681 (17.0) 25 58,617
Non-performing loans 1,196 (19.1) 0.2) 1,478
Customer deposits under management @ 50,432 (8.9) 12.5 55,331
Off-balance sheet funds 21,328 (12.8) 7.6 24,464
Risk-weighted assets 53,443 (9.9) 1.2 59,299
Efficiency ratio (%) 33.3 32.9
NPL ratio (%) 2.3 2.4
NPL coverage ratio (%) 170 136
Cost of risk (%) 4.27 3.01

(1) Figures at constant exchange rate
(2) Excluding repos
(3) Includes mutual funds and other off-balance sheet funds.
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Activity

Unless expressly stated otherwise, all the comments below on rates of change, for both activity and results, will be given
at constant exchange rates. These rates, together with changes at current exchange rates, can be found in the attached
tables of financial statements and relevant business indicators.

The most relevant aspects related to the area's activity during the first nine months of 2020 were:

e Lending activity (performing loans under management) increased 2.5%, supported by the 4.9% growth in the
wholesale portfolio, which was driven by the strong drawdowns during the first quarter of the year to deal with
the pandemic, and continues to offset the reductions in the second and third quarters. It is worth mentioning that
the growth of BBVA Mexico's wholesale portfolio outperformed the market, allowing it to gain 69 basis points of
market share, to reach 20.6%, in this segment over the last twelve months, according to the latest available data
at the end of August®. The balance of the retail portfolio was in line with the December 2019 figure (up 0.3%) and
the highest growth was in the mortgage portfolio (up 5.7%), as the consumer and credit card portfolios recorded
lower balances, affected by the lower economic activity resulting from the pandemic.

e Improvement in terms of the asset quality indicators with respect to the end of 2019. As a result, the NPL ratio
stood at 2.3% and the coverage ratio at 170%.

e  Customer deposits under management increased by 12.5%, supported by the growth of both demand deposits
and, to alesser extent, time deposits. Off-balance sheet funds also performed well in the first nine months of 2020
(up 7.6%) due to a greater customer preference for these products in their search for more profitable investment
alternatives.

Results

BBVA Mexico achieved a net attributable profit of €1,204m between January and September 2020, which is a 30.5%
reduction compared to the same period of the previous year. This was due to the increase in the impairment on financial
assets, generated by additional provisions made during the first half of the year as a result of COVID-19. In the quarter,
there was arecovery inrecurringincome, thatis, netinterestincome and commissions, which together increased by 11.7%.
The most relevant aspects related to the income statement are summarized below:

e Net interest income closed in line with that reached between January and September 2019 (down 0.4%) since
higher level of activity was partially offset by a reduction of 300 basis points in the benchmark rates over the first
nine months of 2020 (75 basis points in the third quarter). Additionally, this reflects the change in the portfolio
mix, with a higher percentage of wholesale customers, as well as the application of customer support programs
during the first half.

o Net fees and commissions fell (down 8.7%), mainly as a result of lower fees and commissions for credit card
and investment banking transactions, and an increase in transactions made through digital channels, which do
not generate fees and commissions for individual customers.

e NTI continued to perform well, with a 55.3% year-on-year growth, mainly derived from the result of the Global
Markets unit, as well as greater earnings from foreign exchange operations and capital gains on portfolio sales in
the quarter.

e The other operating income and expenses line registered a year-on-year fall of 7.0%, as a result of a greater
contribution to the Deposit Guarantee Fund due to the higher volume deposited by customers.

e Operating expenses showed a moderate growth of 0.9%, reflecting the effort to maintain strict control, despite
additional expenses to ensure the health and safety of the employees and customers.

e The impairment on financial assets line increased by 60.3%, fundamentally due to the additional provisions
caused by COVID-19, mainly registered in the first half of 2020, which include the deterioration in the
macroeconomic scenario compared to the one originally forecasted in early 2020. With regard to payment
deferrals or moratoriums, virtually all retail customer payment deferments have expired, and are showing much
better than expected payment dynamics. This has resulted in an improvement in the cumulative cost of risk to
September 2020, which stood at 4.27%, down from 4.95% at the end of June.

e The provisions and other results line performed unfavorably and includes greater provisions for the contingent
risks arising from COVID-19.

3 Source: Mexican National Banking and Securities Commission. (CNBV, by its acronym in Spanish).



Turkey

Highlights

e Credit growth driven by Turkish lira loans. Strong growth in foreign currency deposits.

e OQutstanding performance of recurring revenue and efficiency ratio improvement.

e Smallrise in the NPL ratio year-to-date.

e Double digit growth in the main income statement margins.

BUSINESS ACTIVITY @

(YEAR-ON-YEAR CHANGE AT CONSTANT EXCHANGE

RATE. DATA AS OF 30-09-20)

0
34.3% =054

Performing loans Customers funds
and advances to under management
customers
under management

(1) Excluding repos.
OPERATING INCOME

(MILLIONS OF EUROS AT CONSTANT EXCHANGE
RATE)

1,386 2,075

762
677
602 636
459 448 480 I I I
1019 2Q19 3Q19 4Q19 1Q20 2Q20 3Q20

(1) Atcurrent exchange rate: +24.9%.

NET INTEREST INCOME/ATAS
(PERCENTAGE. CONSTANT EXCHANGE RATE)

i 6.05
5.69 5.49 5.49

3Q19 4Q19 1Q20 2Q20 3Q20

NET ATTRIBUTABLE PROFIT
(MILLIONS OF EUROS AT CONSTANT EXCHANGE
RATE)

40

317 503
252

n4 122 114 136
1Q19 2Q19 3Q19 4Q19 1Q20 2Q20 3Q20

(1) Atcurrent exchange rate: +32.4%.



41

FINANCIAL STATEMENTS AND RELEVANT BUSINESS INDICATORS (MILLIONS OF EUROS AND PERCENTAGE)

Income statement Jan.-Sep. 20 A % A %O Jan.-Sep. 19
Net interest income 2,218 9.3 31.0 2,029
Net fees and commissions 391 (28.5) (14.3) 547
Net trading income 206 n.s. n.s. (65)
Other operating income and expenses 51 38.6 66.1 37
Gross income 2,866 12.5 348 2,548
Operating expenses (792) (10.7) 7.0 (886)
Personnel expenses (437) 13.7) 35 (507)
Other administrative expenses (236) 4.7) 14.3 (247)
Depreciation (19) (10.5) 7.3 (132)
Operating income 2,075 24.9 49.6 1,661
Impairment on financial assets not measured at fair value (680) 55 26.4 (645)
through profit or loss
Provisions or reversal of provisions and other results (70) 103.2 143.5 (34)
Profit/(loss) before tax 1,325 34.9 61.6 982
Income tax (308) 46.8 76.0 (209)
Profit/(loss) for the year 1,017 31.6 57.7 773
Non-controlling interests (515) 30.9 56.9 (393)
Net attributable profit/(loss) 503 324 58.6 380
Balance sheets 30-09-20 A% A %" 31-12-19
Cash, cash balances at central banks and other demand
deposits 5,510 0.4 36.7 5,486
Financial assets designated at fair value 5,430 3.1 40.3 5,268
Of which: Loans and advances 434 (2.3) 330 444
Financial assets at amortized cost 45,251 11.8) 20.1 51,285
Of which: Loans and advances to customers 36,797 (9.1 23.7 40,500
Tangible assets 827 (26.0) 0.7 1.117
Other assets 1,110 (11.9) 19.9 1,260

Total assets/liabilities and equity
Financial liabilities held for trading and designated at fair value

58,128

through profit or loss 2,164 (0.9) 349 2,184
Deposits from central banks and credit institutions 3,726 16.7) 13.4 4,473
Deposits from customers 38,130 (7.8) 25.6 41,335
Debt certificates 3,650 (14.5) 16.3 4,271
Other liabilities 7,880 (16.9) 13.1 9,481
Economic capital allocated 2,577 (3.6) 31.3 2,672
Relevant business indicators 30-09-20 A% A %" 31-12-19
Performing loans and advances to customers under

management ? 36,185 (8.8) 24.2 39,662
Non-performing loans 3,378 (7.8) 255 3,663
Customer deposits under management @ 38,125 7.7 25.6 41,324
Off-balance sheet funds 3,431 12.2) 19.6 3,906
Risk-weighted assets 50,131 11.5) 20.5 56,642
Efficiency ratio (%) 27.6 33.8
NPL ratio (%) 7.1 7.0
NPL coverage ratio (%) 82 75
Cost of risk (%) 2.00 2.07

(1) Figures at constant exchange rate.
(2) Excluding repos.

(3) Includes mutual funds, pension funds and other off-balance sheet funds.
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Activity

Unless expressly stated otherwise, all comments below on rates of changes for both activity and income, will be presented
at constant exchange rates. These rates, together with changes at current exchange rates, can be observed in the attached
tables of the financial statements and relevant business indicators.

The most relevant aspects related to the area’s activity during the first nine months of 2020 were:

Lending activity (performing loans under management) increased by 24.2% year-to-date mainly driven by a
growth in Turkish lira loans (up 26.0%) which was supported by commercial and consumer loans. Foreign-
currency loans (in U.S. dollars) fell during the first nine months of 2020 (down 2.3%).

By segments, despite remaining stable in the third quarter, Turkish lira commercial loans performed remarkably
well year-to-date (up 43.7%) mainly thanks to the Credit Guarantee Fund (hereafter CGF) utilizations and short
term commercial lending in the second quarter. In addition, consumer loans in Turkish lira continued growing at
22.2% year-to-date, thanks to the good origination in the third quarter mainly driven by the General Purpose
Loans, auto and mortgage. Also, credit cards in Turkish lira showed significant improvement (up 13.3%) and
supported lending volume in the third quarter (up 15.4%) thanks to the recovering economic activity with the
steps taken towards new normal in the COVID-19 environment.

In terms of asset quality, the NPL ratio increased slightly from December 2019 and stood at 7.1%. The NPL
coverage ratio improved to 82% as of September 30, 2020.

Customer deposits under management (66% of total liabilities in the area as of September 30, 2020) remained
the main source of funding for the balance sheet and increased by 25.6% year-to-date. It is worth mentioning the
positive performance of demand deposits which increased by 69.0% year-to-date and now represent 51.2% of
total customer deposits, as well as the off-balance sheet funds which grew by 19.6% during the same period.
Foreign currency demand deposit grew by 74.6% year-to-date, with a remarkable increase in the third quarter by
18.5% mainly due to the dollarization impact and increasing demand towards gold deposits.

Results

Turkey generated a net attributable profit of €503m in the first nine months of 2020, 58.6% higher than the same period
of the previous year, with a significant increase in the quarter (up 84.8%). The most significant aspects of the year-on-year
evolution in the income statement are the following:

Net interest income grew (up 31.0%) mainly due to higher Turkishlira customer spreads and higher loan volume,
which was partially offset by a lower contribution from inflation-linked bonds.

Net fees and commissions contracted by 14.3% on a year-on-year basis, mainly due to the changes in fees
regulation that came into force in March 2020 and lower activity levels due to the impact of COVID-19. On a
quarterly basis, this line recorded significant growth (up 39.6%), thanks to the recovery of the economic activity
with the gradual steps taken towards normalization.

Good performance of the NTI, which contributed €206m between January and September 2020, and compares
favorably with the losses of the same period of 2019. This is mainly the result of the good performance of hedging
activities, foreign currency position and trading operations.

Other income and operating expenses increased by 66.1% compared to the same period of 2019, mainly due
to the positive contribution of non-financial activities (renting activity) and higher insurance activity net results.

Operating expenses increased by 7.0%, significantly below the average inflation rate (11.5%), which is also
supported by the reduction in some discretionary expenses due to COVID-19. As a result of the growth of the
gross income well above the growth of expenses, the efficiency ratio continued to improve (27.6%).

Impairment losses on financial assets increased by 26.4% due to provisions for specific clients in the
commercial portfolio and, especially, to the adjustment in the macro scenario due to the negative effects of
COVID-19, mainly in the first half of 2020. It is worth mentioning, in terms of year-on-year comparative, that this
line registered some negative impacts from the deterioration of retail portfolio in 2019. For its part, the cumulative
cost of risk at the end of September continued the downward trend and stood at 2.00% down 71 basis points
during the quarter.

The line provisions and other results closed the first nine months of 2020 with a loss of €£70m and compares
adversely to the loss registered the same period of the previous year, which amounted to €-34m, mainly due to
higher provisions for special funds and for contingent liabilities and commitments.
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South America

Highlights

e Activity growth impacted by support measures from the different governments.

e Year-on-year net interest income growth.

e Year-on-year decrease in NTI due to the sale of the Prisma stake in 2019.

e Net attributable profit affected by the increase in the impairment on financial assets line.
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FINANCIAL STATEMENTS AND RELEVANT BUSINESS INDICATORS (MILLIONS OF EUROS AND PERCENTAGE)

Income statement Jan.-Sep. 20 A% A%®M Jan.-Sep. 19
Net interest income 2,069 (12.9) 1.8 2,376
Net fees and commissions 368 (13.3) (1.6) 424
Net trading income 270 (35.3) (22.6) 417
Other operating income and expenses (266) (20.1) (16.1) (333)
Gross income 2,441 (15.4) 0.1 2,884
Operating expenses (1,044) (9.3) 4.8 (1,151)
Personnel expenses (515) M.8) 2.8 (584)
Other administrative expenses (410) (7.6) 6.9 (444)
Depreciation (119) (3.6) 6.8 123)
Operating income 1,397 (19.4) 3.2) 1,733
Impairment on financial assets not measured at fair value (675) 19.9 40.7 (563)
through profit or loss
Provisions or reversal of provisions and other results (75) 122.3 213.0 (34
Profit/(loss) before tax 647 (43.1) (31.1) 1,137
Income tax (193) (39.8) (26.7) (321
Profit/(loss) for the year 454 (44.3) (33.0) 816
Non-controlling interests (128) (48.2) (39.5) (247)
Net attributable profit/(loss) 326 (42.7) ({0 )) 569
Balance sheets 30-09-20 A % A %" 31-12-19
Cash, cash balances at central banks and other demand
deposits 6,825 (20.6) 5.1 8,601
Financial assets designated at fair value 8,154 33.2 59.9 6,120
Of which: Loans and advances 360 216.4 290.3 14
Financial assets at amortized cost 38,223 0.9 18.9 37,869
Of which: Loans and advances to customers 33,678 (5.7) N4 35,701
Tangible assets 810 (16.4) (6.6) 968
Other assets 1,521 5.7 22.8 1,438

Total assets/liabilities and equity
Financial liabilities held for trading and designated at fair

55,533

value through profit or loss 1,618 (13.0) 6.8 1,860
Deposits from central banks and credit institutions 5,877 60.8 84.5 3,656
Deposits from customers 36,024 0.2) 18.7 36,104
Debt certificates 2,812 12.7) (0.3) 3,220
Other liabilities 7,012 (8.5) 6.4 7,664
Economic capital allocated 2,190 2.1 5.6 2,492
Relevant business indicators 30-09-20 A% A%®M 31-12-19
Performing loans and advances to customers under

management ? 33,775 (CR)) 12.0 35,598
Non-performing loans 1,746 (5.8) 1.3 1,853
Customer deposits under management © 36,036 (0.2) 18.7 36,123
Off-balance sheet funds 13,861 77 16.8 12,864
Risk-weighted assets 40,087 (11.7) 4.3 45,413
Efficiency ratio (%) 42.8 40.9
NPL ratio (%) 4.3 4.4
NPL coverage ratio (%) 110 100
Cost of risk (%) 2.49 1.88

(1) Figures at constant exchange rates.
(2) Excluding repos.
(3) Excluding repos and including specific marketable debt securities.

(4) Includes mutual funds, pension funds and other off-balance sheet funds.
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Net attributable profit/(loss)

Country Jan.-Sep. A% A% ™  Jan.-Sep. Jan.-Sep. A% A% ™  Jan.-Sep.
Argentina 255 (39.6) n.s. 421 84 (28.2) n.s. n7
Colombia 447 (7.5) 5.9 483 103 (48.1) (40.6) 198
Peru 545 (12.8) 9.2) 624 76 (50.7) (48.1) 153
Other countries ® 151 (26.1) (14.3) 205 63 (37.4) (26.7) 100
Total 1,397 (19.4) (3.2) 1,733 326 42.7) (30.1) 569
(1) Figures at constant exchange rates
(2) Bolivia, Chile (Forum), Paraguay, Uruguay and Venezuela. Additionally, it includes eliminations and other charges.
SOUTH AMERICA. RELEVANT BUSINESS INDICATORS PER COUNTRY (MILLIONS OF EUROS)
Argentina Colombia Peru

30-09-20 31-12-19  30-09-20 31-12-19  30-09-20 31-12-19
Eg;‘;;”;ﬂgr'@iﬂg and advances to customers under 2,895 2212 10907 10,419 15,940 13,272
Non-performing loans and guarantees given @ 58 79 610 601 899 72
Customer deposits under management ®® 4,477 3,296 11,347 10,292 15,660 12,929
Off-balance sheet funds @ 1,125 487 1,506 1,126 2,044 1,608
Risk-weighted assets 5,987 6,093 12,080 14,172 16,439 19,293
Efficiency ratio (%) 54.9 46.9 349 36.2 37.7 35.8
NPL ratio (%) 2.0 3.4 5.1 53 4.3 4.1
NPL coverage ratio (%) 212 161 18 98 102 96
Cost of risk (%) 2.59 4.22 2.98 1.67 2.25 1.45

(1) Figures at constant exchange rates
(2) Excluding repos

(3) Excluding repos and including specific marketable debt securities.

(4) Includes mutual funds and other off-balance sheet funds.
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Activity and results

Unless expressly stated otherwise, all the comments below on rates of change, for both activity and results, will be given
at constant exchange rates. These rates, together with the changes at current exchange rates, can be found in the attached
tables of the financial statements and relevant business indicators.

The most relevant aspects related to the area's activity during the first nine months of 2020 were:

e Lending activity (performing loans under management) was 12.0% higher as of September 30, 2020, than at
the end of the previous year. The performance of the wholesale portfolio stands out, due to the greater drawdowns
of credit facilities by companies in response to the situation generated by the COVID-19 health crisis. The balance
of the retail portfolio was higher than at the end of 2019 (up 3.4%) following the upturn in the quarter (up 2.4%),
mainly due to the evolution of credit cards and consumer loans (up 2.4% combined). In terms of asset quality,
the non-performing loan ratio stood at 4.3% while the NPL coverage ratio stood at 110%.

e Onthe funding side, the performance has been boosted by the measures taken by the different central banks to
ensure liquidity in the respective financial systems in the region. As a result, customer deposits under
management increased by 18.7% during the first nine months of the year, mainly due to the performance of
demand deposits. Off-balance sheet funds grew by 16.8% in the same period.

Regarding results, South America generated a cumulative net attributable profit of €326m between January and
September 2020, representing a year-on-year decline of 30.1% (down 42.7% at current exchange rates), mainly due to
the increase in the impairment on financial assets in the first half of the year caused by the COVID-19 crisis. The cumulative
impact of inflation on Argentina’s net attributable profit in the first nine months of 2020 stood at a loss of €82m, compared
to a cumulative loss of €72m at the end of September 2019.

The most notable aspects of the cumulative evolution of the income statement to September 2020 are summarized below:

e Net interest income continued to grow at constant exchange rates (up 1.8%). At current exchange rates, the
devaluation of the main currencies in the region weakened this positive performance.

e Decreaseinthe contribution from NTI (down 22.6% at constant exchange rates, down 35.3% at current exchange
rates) mainly due to the positive effect of the sale of the stake in Prisma Medios de Pago S.A. on cumulative
earnings at the end of September 2019.

e Increase in operating expenses below the inflation rate in the region.

e Higher impairments on financial assets (up 40.7%, up 19.9% at current exchange rates) mainly due to the
extraordinary deterioration in the macroeconomic scenario resulting from the impact of COVID-19 and largely
recorded in the first half of the year.

The evolution between January and September 2020 for the most representative countries for the business area,
Argentina, Colombia and Peru, is summarized below:

Argentina

e Lending activity has grown by 30.9% since December 2019. Retail portfolios showed lower growth than the
wholesale portfolios, as a result of lower activity caused by the pandemic. Greater credit card and consumer
finance dynamism was also observed in the quarter. There was a fall in the NPL ratio which stood at 2.0% as of
September 30, 2020, from 3.4% at the end of December 2019, as a result of the reduction in non-performing
loans. NPL coverage ratio increased to 212%.

e  Onthetotal customer funds side, customer deposits under management increased by 35.8% between January
and September 2020, with growth in both demand deposits and time deposits, the latter was favored by the
establishment by the Central Bank of the Republic of Argentina of minimum returns for deposits in pesos.

e Net attributable profit stood at €84m. The greater need for impairment on financial assets resulting from the
COVID-19 crisis and the positive effect of the sale of the stake in Prisma Medios de Pago S.A. on the results for the
previous year, among other factors, affect the year-on-year comparison.

Colombia

e Lending activity grew by 4.7% in the first nine months of 2020 due to the performance of the wholesale portfolios
in the first half of the year (down 5.6% in the quarter) and the recovery in the third quarter of consumer loans and
mortgages (up 4.6% and 2.4% between January and September, respectively). In terms of asset quality, the NPL
ratio and the NPL coverage ratio improved to 5.1% and 118% respectively at the close of September 2020.

e  Customer deposits under management increased by 10.3% in the first nine months of 2020, driven by the growth
in demand deposits. Off-balance sheet funds continued their recovery after the withdrawals seen at the end of the
first quarter of the year and closed with a positive evolution of 33.7% compared to the end of December 2079. In
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the quarter, the search for more profitable investment alternatives by customers has led to a shift from demand
and time deposits (down 9.9%) to mutual funds (up 42.5%).

The net attributable profit stood at €103m, a year-on-year decrease of 40.6%. The strength of the operating
income, which grew 5.9% between January and September 2020, is due to the greater generation of income
through net interest income, although there was a negative impact from the higher loan-loss provisioning due to
the COVID-19 crisis.

Lending activity was 20.1% higher than the end of the 2019 financial year, mainly driven by the wholesale
portfolio, as a result of the distribution of funds from the Plan Reactiva, which offset the decline still seen in credit
cards as a result of the lower activity caused by the pandemic. With regard to asset quality, as of September 30,
2020, there was an increase in the NPL ratio to 4.3%, and the NPL coverage ratio, which reached 102%.

Customer deposits under management increased by 21.1% during the first nine months of 2020, mainly due to
the 40.4% growth in demand deposits driven by legislative measures that allowed pension plan participants to
withdraw part of their funds as a relief measure to deal with the pandemic. Off-balance sheet funds increased by
27.1%.

Net interest income fell compared to the previous year, due to the pressure on interest rates caused by the drop
in official rates and government-backed loans at preferential rates, which are in addition to the customer relief
measures such as interest-free deferral of repayments on credit cards. Net fees and commissions also fell,
affected by the reduced activity resulting from the pandemic, the temporary elimination of certain fees and
commissions as a measure to support customers and the increased use of digital channels since the beginning of
the pandemic. There was anincrease in impairment on financial assets as aresult of greater loan-loss provisioning
in the first half of the year resulting from the COVID-19 crisis. As a result of the above, net attributable profit was
48.1% lower than the figure achieved twelve months earlier, that is, €76m.
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Rest of Eurasia
Highlights

e Moderation of lending activity growth.

e Improved risk indicators.

e Increased recurring income and good performance of NTI.
e Reduction of operating expenses.

FINANCIAL STATEMENTS AND RELEVANT BUSINESS INDICATORS (MILLIONS OF EUROS AND PERCENTAGE)

Income statement Jan.-Sep. 20 A % Jan.-Sep. 19
Net interest income 159 21.9 130
Net fees and commissions n7 10.8 105
Net trading income 105 1.9 94
Other operating income and expenses 7 a7.7) 9
Gross income 388 14.6 338
Operating expenses (204) (4.0) (213)
Personnel expenses (92) (10.7) (103)
Other administrative expenses (99) 2.7 (96)
Depreciation 13) (1.5) 13)
Operating income 184 46.1 126
Impairment on financial assets not measured at fair value through (48) ns. %)
profit or loss
Provisions or reversal of provisions and other results (&) n.s. 10
Profit/(loss) before tax 128 (1.2) 129
Income tax (€1)) 17.2 27)
Profit/(loss) for the year 96 (5.9) 103
Non-controlling interests - - -
Balance sheets 30-09-20 A% 31-12-19
Cash, cash balances at central banks and other demand deposits 306 23.9 247
Financial assets designated at fair value 474 (0.7) 477
Of which: Loans and advances - - -
Financial assets at amortized cost 23,813 7.1 22,233
Of which: Loans and advances to customers 20,938 6.4 19,669
Inter-area positions - - -
Tangible assets 66 (8.0) 72
Other assets 229 0.8 228
Total assets/liabilities and equity 24,888
Financial liabilities held for trading and designated at fair value through
profit or loss 43 (24.2) 57
Deposits from central banks and credit institutions 857 (17.5) 1,039
Deposits from customers 4,597 (2.3) 4,708
Debt certificates 372 (55.6) 838
Inter-area positions 17,706 15.3 15,351
Other liabilities 405 1.5 399

Economic capital allocated 907 5.0 864
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Relevant business indicators 30-09-20 A % 31-12-19
Performing loans and advances to customers under management 20,996 6.8 19,663
Non-performing loans 263 (24.9) 350
Customer deposits under management @ 4,597 (2.3) 4,708
Off-balance sheet funds @ 529 5.8 500
Risk-weighted assets 18,855 4.8 17,989
Efficiency ratio (%) 52.6 64.6
NPL ratio (%) 0.9 1.2
NPL coverage ratio (%) 124 98
Cost of risk (%) 0.30 0.02
(1) Excluding repos

(2) Includes mutual funds, pension funds and other off-balance sheet funds

Activity and results

The most relevant aspects of the activity and results in the area during the first nine months of 2020 were:

Lending activity (performing loans under management) registered a quarterly fall, mainly in the commercial
segmentin Europe (excluding Spain) and thus moderated the growth registered between January and September
2020 to 6.8%. The above is explained by both the amortizations made between July and September, as
customers did not have to use all the liquidity initially available to cope with the situation generated by COVID-19,
and by the reopening of the wholesale funding markets as a funding alternative.

Credit risk indicators improved compared to the end of 2019: the NPL ratio and NPL coverage ratio closed at
0.9% and 124%, respectively, as of September 30, 2020.

Customer deposits under management fell by 2.3%, due to the decrease in time deposits.

In terms of results, the most recurring revenues increased by 16.9% year-on-year due to the positive
performance of both net interest income (up 21.9% year-on-year) and net fees and commissions (up 10.8%
year-on-year), supported by CIB activity.

The NTl line increased (up 11.9% year-on-year) due to the good performance of customer activity and favorable
management of market volatility.

Reduction of operating expenses (down 4.0% year-on-year).

The impairment on financial assets line closed at €-48m, well above the €-7m recorded 12 months earlier,
mainly as a consequence of the deterioration of specific customers in the commercial portfolio. As a result, the
cumulative cost of risk of the area at the end of September stood at 0.30%.

As aresult, the area's cumulative net attributable profit at the end of September 2020 was €96m (down 5.9%
year-on-year).
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Corporate Center

FINANCIAL STATEMENTS (MILLIONS OF EUROS AND PERCENTAGE)

Income statement Jan.-Sep. 20 A% Jan.-Sep. 19
Net interest income (103) (46.7) (193)
Net fees and commissions (50) (19.1) en
Net trading income 175 n.s. (53)
Other operating income and expenses 2 ns. ©)
Gross income 26 n.s. (308)
Operating expenses (610) (15.0) (718)

Personnel expenses (358) (15.7) (425)

Other administrative expenses 107) (29.7) (153)

Depreciation (144) 2.9 (140)
Operating income (584) (43.0) (1,025)

Impairment on financial assets not measured at fair value through
profit or loss

Provisions or reversal of provisions and other results (2,316) ns. (64)
Profit/(loss) before tax (2,900) 166.3 (1,089)
Income tax 201 (1.0) 203
Profit/(loss) for the year (2,699) 204.6 (886)

) (99.2) 5)
(2,699) 202.9 (891)

Non-controlling interests

Net attributable profit/(loss)
Of which:
Goodwill impairment in the United States (2,084)

(615) (31.0)

Net attributable profit/(loss) excluding the goodwill impairment
in the United States

Balance sheets 30-09-20 A % 31-12-19
Cash, cash balances at central banks and other demand deposits 771 (7.7) 836
Financial assets designated at fair value 1,444 (41.2) 2,458

Of which: Loans and advances - - -
Financial assets at amortized cost 1,944 (21.6) 2,480

Of which: Loans and advances to customers 279 (65.7) 813
Inter-area positions 16,721 (22.1) 21,477
Tangible assets 2,121 (5.3) 2,240
Other assets 17,793 12.8) 20,394

Total assets/liabilities and equity
Financial liabilities held for trading and designated at fair value

through profit or loss 26 88.5 14
Deposits from central banks and credit institutions 861 20.0 718
Deposits from customers 298 (3.3) 308
Debt certificates 8,232 6.0 7,764
Inter-area positions - - -
Other liabilities 7,498 (26.1) 10,148
Economic capital allocated (24,641) 2.7 (23,989)
Total equity 48,522 (.7) 54,925
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The Corporate Center registered a net attributable loss of €2,699m, accumulated from January to September 2020, due
to the €2,084m goodwill impairment in the United States in the first quarter of 2020, which was fundamentally caused by
the negative impact of the macroeconomic scenario adjustment due to the COVID-19 pandemic. The most relevant
aspects of the evolution of the area are:

e The net interest income reflects lower financing costs.

e The NTlrecorded €175m, mainly from gains in foreign-exchange rate hedging, which compares very positively to
the €-53m registered in the first nine months of 2019.

e Other operating income and expenses includes mainly the dividends from Telefénica, S.A., as well as the
income from companies accounted for by the equity method.

e Containment of the operating expenses, which decreased by 15.0% year-on-year, both for personnel expenses
(mainly variable remuneration) and for general expenses.

e Provisions and other results include the goodwill impairment in the United States booked in the first quarter of
2020.
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Other information: Corporate & Investment Banking

Highlights
e Good performance of customer activity, which is reflected in net interest income and fees and
commissions.
e Excellent performance of NTI.
e Leadership position in green and sustainable loans.

e Net attributable profit affected by the significant increase in the impairment on financial assets line.

BUSINESS ACTIVITY @

GROSS INCOME/ATAS
(YEAR-ON-YEAR CHANGE AT CONSTANT
EXCHANGE RATES. DATA AS OF 30-09-20) (PERCENTAGE. CONSTANT EXCHANGE RATES)
29.2%
17.1% 149 167 149 156 1.68
I TN, —
ardednedlo,  undeceregerent 19 “Q19 1020 220 3020
customers

under management

(1) Excluding repos.

OPERATING INCOME NET ATTRIBUTABLE PROFIT
(MILLIONS OF EUROS AT CONSTANT EXCHANGE (MILLIONS OF EUROS AT CONSTANT EXCHANGE
RATES) RATES)
1,258 1,673 675 668
- = 2L 238 230 255 - iy
421 401 437 307 446 &8l
1Q19 2019 3Q19 Q19 1Q20 2020 3Q20 o o o o \!o el el

(1) Atcurrent exchange rate: +18.9%. (1) Atcurrent exchange rate: -10.1%.
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FINANCIAL STATEMENTS AND RELEVANT BUSINESS INDICATORS (MILLIONS OF EUROS AND PERCENTAGE)

Income statement Jan.-Sep. 20 A% A% Jan.-Sep. 19
Net interest income 1,192 6.3 17.7 1121
Net fees and commissions 614 12.6 211 545
Net trading income 621 83 17.5 574
Other operating income and expenses (33) (21.4) (7.9) (42)
Gross income 2,394 8.9 19.0 2,198
Operating expenses (720) (8.8) (4.4) (790)
Personnel expenses (295) (16.7) (13.8) (354)
Other administrative expenses (336) (1.5) 55 (347)
Depreciation (90) 5.7) (3.7) (95)
Operating income 1,673 18.9 33.0 1,408
Impairment on financial assets not measured at fair value (455) 1924 2324 (156)
through profit or loss
Provisions or reversal of provisions and other results (63) n.s. n.s. 25
Profit/(loss) before tax 1,155 (9.6) 0.8 1,278
Income tax (317) (1.2) 10.7 (320)
Profit/(loss) for the year 839 (12.4) (2.5) 957
Non-controlling interests armn (20.3) (7.8) (215)
Net attributable profit/(loss) 668 (10.1) (1.1) 743
(1) Figures at constant exchange rates.
Balance sheets 30-09-20 A% A% 31-12-19
Cash, cash balances at central banks and other demand
deposits 5,903 68.0 78.1 3,513
Financial assets designated at fair value 111,351 5.7 9.0 105,386
Of which: Loans and advances 34,576 1.2 1.7 34,153
Financial assets at amortized cost 76,205 0.0 8.6 76,169
Of which: Loans and advances to customers 66,011 0.1 9.1 65,915
Inter-area positions - - -
Tangible assets 35 (44.9) (39.7) 63
Other assets 1,227 (51.1) (48.5) 2,506

194,720

Total assets/liabilities and equity

Financial liabilities held for trading and designated at fair value

through profit or loss 95,960 4.7 7.7 91,657
Deposits from central banks and credit institutions 12,193 (21.0) (19.4) 15,426
Deposits from customers 44,000 12.3 24.2 39,166
Debt certificates 1,861 (29.1) (25.5) 2,625
Inter-area positions 31,523 0.7 89 31,316
Other liabilities 4,710 59.2 66.5 2,959
Economic capital allocated 4,474 (0.3) 89 4,487
(1) Figures at constant exchange rates.

Relevant business indicators 30-09-20 A% A%® 31-12-19
Performing loans and advances to customers under

management @ 65,425 (0.1 8.7 65,509
Non-performing loans 1,063 12.2) 8.2 1,211
Customer deposits under management @ 43,408 10.9 22.6 39,150
Off-balance sheet funds © 1,096 57 30.0 1,037
Efficiency ratio (%) 30.1 35.2

(1) Figures at constant exchange rates.
(2) Excluding repos.
(3) Includes mutual funds and other off-balance sheet funds.
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Activity

Unless expressly stated otherwise, all the comments below on rates of change, for both activity and profit and loss, will
be given at constant exchange rates. These rates, together with the changes at current exchange rates, can be found in
the attached tables of the financial statements and relevant business indicators.

The most relevant aspects related to the area's activity between January and September 2020 were:

e Lending activity (performing loans under management) continued to grow (up 8.7% between January and
September 2020) showing a positive performance in most of the geographical areas, with Rest of Eurasia, Turkey
and México standing out, as a result of the increased drawdown of credit facilities by customers in the second
quarter of the year, to deal with the situation driven by COVID-19 from a position of more comfortable liquidity.

e Customer funds also recorded a double-digit increase of 22.8% between January and September 2020, mainly
as aresult of the placement of liquidity in the bank. By geographical area, Spain and the United States stood out.

During the first nine months of 2020, and within the strategic priority of "helping our clients transition toward a
sustainable future", it is worth mentioning that BBVA participates in a total of 32 transactions within the field of
sustainable financing, leading 16 of them as a sustainable coordinator.

Results

CIB generated a cumulative net attributable profit of €668m between January and September 2020; a 1.1% less in terms
of the year-on-year comparison, mainly due to the increase in the impairment on financial assets. The most relevant
aspects on the year-on-year comparison in the income statement for Corporate & Investment Banking are summarized
below:

e Excellent evolution of net interest income (up 17.7%) due to the performance of lending activity, with higher
volumes and an improvement in profitability per transaction due to the sales effort.

e Double-digit increase in net fees and commissions (up 21.1%), supported by transactional business and new
funding operations in most of the geographical areas, in particular, the United States (bond activity) and Turkey.

e NTI recorded 17.5% year-on-year growth, with double-digit growth in all geographical areas (except Spain,
affected by dividend sharing restrictions introduced after the beginning of the pandemic, and the United States),
due to the good performance of customer activity and positive market volatility management.

e The efficiency ratio improved to 30.1%, due to both the growth of gross income (up 19.0%) and the good
performance of operating expenses, which fell by 4.4%, supported by the containment plans implemented by
the area as well as by savings in some discretionary expenses following the pandemic.

e Provisions for impairment on financial assets increased significantly due to provisions related to COVID-19,
mainly recognized in the first quarter of the year, which include a deterioration in the macroeconomic scenario.
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Alternative Performance Measures (APMs)

BBVA presents its results in accordance with the International Financial Reporting Standards (EU-IFRS). However, it also
considers that some Alternative Performance Measures (APMs) provide useful additional financial information that should
be taken into account when evaluating performance. These APMs are also used when making financial, operational and
planning decisions within the Entity. The Group firmly believes that they give a true and fair view of its financial information.
These APMs are generally used in the financial sector as indicators for monitoring the assets, liabilities and economic and
financial situation of entities.

BBVA Group's APMs are given below. They are presented in accordance with the European Securities and Markets
Authority (ESMA) guidelines, published on October 5, 2015 (ESMA/2015/1415en) as well as the statement published by
the ESMA on May 20, 2020 (ESMA 32-63-972), about implications of the COVID-19 outbreak on the half-yearly financial
reports. The guidelines mentioned before are aimed at promoting the usefulness and transparency of APMs included in
prospectuses or regulated information in order to protect investors in the European Union. In accordance with the
indications given in the guidelines, BBVA Group's APMs:

e Include clear and readable definitions of the APMs (paragraphs 21-25).

e Disclose the reconciliations to the most directly reconcilable line item, subtotal or total presented in the financial
statements of the corresponding period, separately identifying and explaining the material reconciling items
(paragraphs 26-32).

e Arestandard measures generally used in the financial industry, so their use provides comparability in the analysis
of performance between issuers (paragraphs 33-34).

e Donothave greater preponderance than measures directly stemming from financial statements (paragraphs 35-
36).

e Areaccompanied by comparatives for previous periods (paragraphs 37-40).

e Areconsistent over time (paragraphs 41-44).

Constant exchange rates

When comparing two dates or periods in this management report, the impact of changes in the exchange rates against the
euro of the currencies of the countries in which BBVA operates is sometimes excluded, assuming that exchange rates
remain constant. This is done for the amounts in the income statement by using the average exchange rate against the
eurointhe mostrecent period for each currency of the countries where the Group operates, and applying it to both periods;
for amounts in the balance sheet and activity, the closing exchange rates in the most recent period are used.

Adjusted profit/(loss) for the year

Explanation of the formula: The adjusted profit/(loss) for the year is the profit/(loss) for the year from the Group's
consolidated income statement, excluding those extraordinary items that, from a management point of view are defined
at any given moment.

Relevance of its use: This measure is commonly used, not only in the banking sector, for homogeneous comparison
purposes.

Adjusted profit/(loss) for the year

Millions of euros Jan.-Sep.20 Jan.-Dec.-19 Jan.-Sep.19
+ Annualized profit/(loss) for the year 1,542 4,345 5,769
- The United States goodwill impairment (2,084) (1,318)

Adjusted net attributable profit

Explanation of the formula: The adjusted net attributable profit is the net attributable profit from the Group’s consolidated
income statement, excluding those extraordinary items that, from a management point of view are defined at any given
moment.

Relevance of its use: This measure is commonly used, not only in the banking sector, for comparison purposes.
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Adjusted net attributable profit/(loss)

Millions of euros Jan.-Sep.20 Jan.-Dec.-19 Jan.-Sep.19
+ Annualized net attributable profit/(loss) 680 3,512 4,903
- The United States goodwill impairment (2,084) (1,318) -

= Adjusted net attributable profit/(loss)

Book value per share

The book value per share determines the value of a company on its books for each share held. Itis calculated as follows:

Shareholders’ funds + Accumulated other comprehensive income

Number of shares outstanding — Treasury shares

Explanation of the formula: The figures for both “shareholders' funds™ and “accumulated other comprehensive income”
are taken from the balance sheet. Shareholders' funds are adjusted to take into account the execution of the "dividend-
option" at the closing dates on which it was agreed to deliver this type of dividend prior to the publication of the Group s
results. The denominator includes the final number of outstanding shares excluding own shares (treasury shares). The
denominator is also adjusted to include the capital increase resulting from the execution of the "dividend options" explained
above. Both the numerator and the denominator take into account period-end balances.

Relevance of its use: It shows the company's book value for each share issued. It is a generally used ratio, not only in the
banking sector but also in others.

Book value per share

30-09-20 31-12-19 30-09-19

+ Shareholders' funds 57,669 58,950 59,873

Numerator (Millions of + Dividend-option adjustment - - -

euros)

+ Accumulated other comprehensive income (14,552) (10,226) (9.143)

. + Number of shares outstanding 6,668 6,668 6,668
Denominator - :

(Millions of euros) + Dividend-option - - -

Treasury shares 30 13 16

~ Book value per share
Tangible book value per share

The tangible book value per share determines the value of the company on its books for each share held by shareholders
in the event of liquidation. It is calculated as follows:

Shareholders’ funds + Accumulated other comprehensive income — Intangible assets

Number of shares outstanding — Treasury shares

Explanation of the formula: The figures for “shareholders' funds”, “accumulated other comprehensive income” and
“intangible assets” are all taken from the balance sheet. Shareholders' funds are adjusted to take into account the
execution of the "dividend-option" at the closing dates on which it was agreed to deliver this type of dividend prior to the
publication of the Group “s results. The denominator includes the final number of shares outstanding excluding own shares
(treasury shares). The denominator is also adjusted to include the result of the capital increase resulting from the
execution of the "dividend options" explained above. Both the numerator and the denominator take into account period-
end balances.

Relevance of its use: It shows the company's book value for each share issued, after deducting intangible assets. Itis a
generally used ratio, not only in the banking sector but also in others.
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Tangible book value per share

30-09-20 31-12-19 30-09-19

+ Shareholders' funds 57,669 58,950 59,873

Numerator (Millions of + Dividend-option adjustment - - -

euros) + Accumulated other comprehensive income (14,552) (10,226) (9,143)

Intangible assets 4,369 6,966 8,508

) . Number of shares outstanding 6,668 6,668 6,668
Denominator (Millions of . :

euros) + Dividend-option - -

Treasury shares 30 3 16

5 1
5 Tangible book value per share 5.84 6.27
- (euros / share) : :
Dividend yield

This is the remuneration given to the shareholders in the last twelve calendar months, divided by the closing price for the
period. It is calculated as follows:

¥ Dividend per share over the last twelve months

Closing price
Explanation of the formula: The remuneration per share takes into account the gross amounts per share paid out over the
last twelve months, both in cash and through the flexible remuneration system called "dividend option".

Relevance of its use: This ratio is generally used by analysts, shareholders and investors for companies that are traded on
the stock market. It compares the dividend paid out by a company every year with its market price at a specific date.

Dividend yield

30-09-20 31-12-19 30-09-19
Numerator (Euros) Y Dividends 0.26 0.26 0.26
Denominator (Euros) Closing price 2.37 4.98 4.78
= Dividend yield 11.0% 5.2%

Adjusted earning per share

The adjusted earning per share takes the earning per share calculated in accordance to the criteria established in the IAS
33 "Earnings Per Share” and takes into account the same adjustments made in the net attributable profit to calculate the
adjusted net attributable profit, previously defined in these alternative performance measures.

Non-performing loan (NPL) ratio

This is the ratio between the risks classified for accounting purposes as non-performing loans and the total credit risk
balance for customers and contingent risks. It is calculated as follows:

Non — performing loans
Total credit risk

Explanation of the formula: “Non-performing loans” include those related to loans and advances to customers (gross) and
those related to contingent risk, excluding the non-performing loans of credit institutions and securities. “Total credit risk”
includes both pending and contingent risk. Their calculation is based on the headings in the first table of "Credit risk” within
the "Risk management” section of this report.

Relevance of its use: This is one of the main indicators used in the banking sector to monitor the current situation and
changes in credit risk quality, and specifically the relationship between risks classified in the accounts as non-performing
loans and the total balance of credit risk, with respect to customers and contingent liabilities.
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Non-Performing Loans (NPLs) ratio

30-09-20 31-12-19 30-09-19
Numerator (Millions of NPLs 16.241 16,730 17.092
euros)
Denominator (Millions of - 0 ¢ Rickc 422,868 441964 438,177

euros)

Non-Performing Loans (NPLs) ratio

NPL coverage ratio

This ratio reflects the degree to which the impairment of non-performing loans has been covered in the accounts via value
adjustments. It is calculated as follows:

Provisions
Non — performing loans

Explanation of the formula: “Non-performing loans” include those related to lending activity and those related to
contingent risk, excluding non-performing loans from credit institutions and securities. “Provisions” are allowances, for
both loans and advances to customer and contingent risk. Their calculation is based on the headings in the first table of
“Credit Risk” within the "Risk management” section of this report.

Relevance of its use: This is one of the main indicators used in the banking sector to monitor the situation and changes in
the quality of credit risk, reflecting the degree to which the impairment of non-performing loans has been covered in the
accounts via value adjustments.

NPL coverage ratio

30-09-20 31-12-19 30-09-19
Numerator (Millions of Provisions 13,859 12,817 12,891
euros)
Denominator (Millions of NPLs 16.241 16,730 17,092
euros)
= NPL coverage ratio 85% 77%
Cost of risk

This ratio indicates the current situation and changes in credit-risk quality through the annual cost in terms of impairment
losses (accounting loan-loss provisions, included in the “impairment on financial assets not measured at fair value through
profit or loss” line) of each unit of loans and advances to customers (gross). It is calculated as follows:

Annualized loan — loss provisions
Average loans and advances to customers (gross)

Explanation of the formula: “Annualized loan-loss provisions™ are calculated by accumulating and annualizing the loan-
loss provisions of each month of the period under analysis, to standardize the comparison between different periods. For
example, loan-loss provisions for six months (180 days) are divided by 180 to obtain daily loan-loss provisions and
multiplied by 365 to obtain the annualized figure. This calculation uses the calendar days of the period under consideration.

"Loans and advances to customers (gross)" refers to the portfolio of financial assets at amortized cost of the Group's
consolidated balance sheet. The average of loans and advances to customers (gross) is calculated by using the average of
the period-end balances of each month of the period analyzed plus the previous month.

Relevance of its use: This is one of the main indicators used in the banking sector to monitor the situation and changes in
the quality of credit risk through the cost over the year.
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Cost of risk

30-09-20 31-12-19 30-09-19
Numerator (Millions of Annualized loan-loss provisions 6,663 3,983 3,839
euros)
Denominator (Millions of Average loans and advances to customers 394,066 390,494 389,416
euros) (gross)
= Cost of risk 1.69% 1.02% 0.99%

Efficiency ratio

This measures the percentage of gross income consumed by an entity's operating expenses. It is calculated as follows:

Operating expenses
Gross income

Explanation of the formula: Both “operating expenses’ and “gross income’ are taken from the Group’s consolidated
income statement. Operating expenses are the sum of the administration costs (personnel expenses plus other
administrative expenses) plus depreciation. Gross income is the sum of net interest income, net fees and commissions,
net trading income dividend income, share of profit or loss of entities accounted for using the equity method, and other
operating income and expenses. For a more detailed calculation of this ratio, the graphs on “Results” section of this report
should be consulted, one of them with calculations with figures at current exchange rates and another with the data at
constant exchange rates.

Relevance of its use: This ratio is generally used in the banking sector.

Efficiency ratio

Jan.-Sep.20 Jan.-Dec.-19 Jan.-Sep.19
Numerator (Millions of Operating expenses (8,082) (11.902) (8,320)
euros)
Denominator (Millions of - ¢ income 17.708 24.463 18,064

euros)

Efficiency ratio

Adjusted ROE

The adjusted ROE (return on equity) ratio measures the return obtained on an entity's shareholders' funds plus
accumulated other comprehensive income. It is calculated as follows:

Annualized adjusted net attributable profit

Average shareholders'funds + Average accumulated other comprehensive income

Explanation of the formula: The numerator is the adjusted net attributable profit previously defined in these alternative
performance measures.

"Average shareholders' funds’ are the weighted moving average of the shareholders' funds at the end of each month of
the period analyzed, adjusted to take into account the execution of the "dividend-option" at the closing dates on which it
was agreed to deliver this type of dividend prior to the publication of the Group “s results.

“Average accumulated other comprehensive income” is the moving weighted average of accumulated other
comprehensive income, which is part of the equity on the Entity's balance sheet and is calculated in the same way as
average shareholders’ funds (above).

Relevance of its use: This ratio is very commonly used not only in the banking sector but also in other sectors to measure
the return obtained on shareholders' funds.
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Adjusted ROE

Jan.-Sep.20 Jan.-Dec.-19 Jan.-Sep.19

ZILLIJrrgSe)rator (Millions of Adjusted net attributable profit/(loss) 2,764 4,830 4,903

) - + Average shareholder's funds 57,450 58,888 58,654
Denominator (Millions of .

euros) + ﬁ\]\(/:%r;%e accumulated other comprehensive (12,391 (9.921) (10,002)

= Adjusted ROE 6.1% 9.9% 10.1%

Adjusted ROTE

The Adjusted ROTE (return on tangible equity) ratio measures the return on an entity's shareholders' funds, plus
accumulated other comprehensive income, and excluding intangible assets. It is calculated as follows:

Annualized adjusted net attributable profit

Average shareholders'funds + Average accumulated other comprehensive income — Average intangible assets

Explanation of the formula: The numerator (annualized adjusted net attributable profit) and the items in the denominator
"average intangible assets” and “average accumulated other comprehensive income” are the same items and are
calculated in the same way as explained for the adjusted ROE.

"Average intangible assets’ are the intangible assets on the balance sheet, including goodwill and other intangible assets.
The average balance is calculated in the same way as explained for shareholders' funds in ROE.

Relevance of its use: This metric is generally used not only in the banking sector but also in other sectors to measure the
return obtained on shareholders' funds, not including intangible assets.

Adjusted ROTE

Jan.-Sep.20 Jan.-Dec.-19 Jan.-Sep.19

Zfrrg:)rator (Millions of Adjusted net attributable profit/(loss) 2764 4.830 4.903

+ Average shareholder's funds 57,450 58,888 58,654

Denominator (Millions of N Average accumulated other comprehensive (12,391 (9,921) (10,002)
euros) income

- Average intangible assets 5,227 8,303 8,352

= Adjusted ROTE 6.9% 11.9% 12.2%

Adjusted ROA

The adjusted ROA (return on assets) ratio measures the return obtained on an entity's assets. It is calculated as follows:

Annualized adjusted profit for the year
Average total assets

Explanation of the formula: The numerator is the annualized adjusted profit/(loss) for the year previously defined in these
alternative performance measures.

"Average total assets” are the moving weighted average of the total assets of the Group's consolidated balance sheet at
the end of each month of the period under analysis.

Relevance of its use: This ratio is generally used not only in the banking sector but also in other sectors to measure the
return obtained on assets.

Adjusted ROA

Jan.-Sep.20 Jan.-Dec.-19 Jan.-Sep.19
gﬁg‘gator (Millions of Adjusted profit/(loss) for the year 3,626 5,663 5,769
Ejfg;'”ator (Millions of - » e rage total assets 730,674 693,750 689,484

= Adjusted ROA 0.50% 0.82% 0.84%
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Adjusted RORWA

The adjusted RORWA (return on risk-weighted assets) ratio measures the return obtained on an entity's assets. It is
calculated as follows:

Annualized adjusted profit for the year
Average risk — weighted assetsrage total assets

Explanation of the formula: The numerator is the annualized adjusted profit/(loss) for the year previously defined in these
alternative performance measures.

"Average risk-weighted assets” (RWA) is the moving weighted average of the risk-weighted assets at the end of each
month of the period under analysis.

Relevance of its use: This ratio is generally used not only in the banking sector but also in other sectors to measure the
return obtained on assets.

Adjusted RORWA

Jan.-Sep.20 Jan.-Dec.-19 Jan.-Sep.19

e“ﬁrj:se)rator (Millions of Adjusted profit/(loss) for the year 3,626 5,663 5,769
Ejr”oosr)”i“ator (Millions of 56 rage RWA 363,862 361,359 359,808
= Adjusted RORWA 1.00% 1.57% 1.60%

Other customer funds

This includes off-balance sheet funds, these are, mutual funds, pension funds and other off-balance sheet funds.

Explanation of the formula: It is the period-end sum on a given date of the mutual funds, pension funds and other off-
balance sheet funds; as displayed in the table on “Balance sheet and business activity” section of this report.

Relevance of its use: This metric is generally used in the banking sector, as apart from on-balance sheet funds, financial
institutions manage other types of customer funds, such as mutual funds, pension funds and other off-balance sheet
funds.

Other customer funds

Millions of euros 30-09-20 31-12-19 30-09-19
+ Mutual funds 62,912 68,639 66,748
+ Pension Funds 35,393 36,630 36,179
+ Other off-balance sheet funds 1,735 2,534 2,899

= Other customer funds 100,040 107,803 105,826
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