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Disclaimer

There are statements in this presentation and those that follow which are 
not purely historical facts, including statements about anticipated or 
expected future revenue and earnings growth. All forward looking
statements in these releases are based upon information available to 
Amadeus on the date of this presentation. Any forward looking 
statements involve risks and uncertainties that could cause actual 
events or results to differ materially from the events or results described 
in the forward looking statements. Amadeus undertakes no obligation to 
publicly update or revise any forward looking statements, whether as a 
result of new information, future events or otherwise. Readers are 
cautioned not to place undue reliance on forward looking statements

This presentation and those that follow have to be accompanied by a 
verbal explanation. A simple reading of this presentation without the 
appropriate verbal explanation could give rise to a partial or incorrect 
understanding
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Highlights

Impressive results

Bookings up 9%

EBITDA up more than 22%

Net income up 40%

Good cost performance

Operating costs up 1%
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1Q 2004 Main Figures

In million Euros 1Q04 1Q03 Var (%)

Bookings 124 107.1 15.8%
Revenues 538.3 502.7 7.0%
EBITDA 172.8 141.4 22.2%
% Margin 32.1% 28.1% 4 pp
EBIT 126.9 95.5 33.0%
% Margin 23.6% 19.0% 4.6 pp

Net income 71.3 51.2 39.2%
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Bookings

1Q 03

3,919

1Q 04
Air Bookings       

Ams Germany Bks
Non Air Bookings

9.4%

4.7%

In million Euros

10.9
7,7007,696

104.4

8.1

11.5

95.1 

7.7

95.4

103.1
112.5

9%
124



© copyright 2004 -AMADEUS Global Travel Distribution S.A. / all rights reserved /unauthorized use and disclosure strictly forbidden

6 1Q 04 Results

Revenues
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Non Booking related Revenue

1Q 03
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95.1 

x.x

1Q 04
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EBITDA & EBIT

141.4
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Line of Business

Million Euros Traditional e-Commerce IT Services TOTAL

Revenues 471.7 45.5 20.9 538.1

EBITDA 162.6 4.6 5.6 172.8
% Margin 34.5% 10.1% 26.8% 32.1%

EBIT 128.5 0.0 -1.6 126.9
% Margin 27.2% 0.0% -7.7% 23.6%
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Agency sites 
in 90 countries

Over 60 travel provider sites
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IT Services

• IT for the hospitality industry
• More than 4,000 hotels in Europe
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IT Services

• IT for leisure travel retailers
• Access to more than 60% of the UK market
• Solutions into the main touroperators in Europe
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Outlook 2004

Bookings:+ 6% to +7%

Revenues: + 4% to +7%

Net Income: Eur 185 to 195 million


