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This version of our report is a free translation from the original, which was prepared in Spanish. All
possible care has been taken to ensure that the translation is an accurate representation of the original.
However, in all matters of interpretation of information, views or opinions, the original language version

of our report takes precedence over this translation.

Independent auditor's report on the consolidated annual
accounts

To the shareholders of Linea Directa Aseguradora, S.A., Compafia de Seguros y Reaseguros

Report on the consolidated annual accounts

Opinion

We have audited the consolidated annual accounts of Linea Directa Aseguradora, S.A., Compafiia de
Seguros y Reaseguros (the Parent company) and its subsidiaries (the Group), which comprise the
statement of financial position as at 31 December 2023, and the statement of profit or loss, statement
of comprehensive income, statement of changes in equity, cash flow statement and related notes, all
consolidated, for the year then ended.

In our opinion, the accompanying consolidated annual accounts present fairly, in all material respects,
the equity and financial position of the Group as at 31 December 2023, as well as its financial
performance and cash flows, all consolidated, for the year then ended, in accordance with
International Financial Reporting Standards as adopted by the European Union (IFRS-EU) and other
provisions of the financial reporting framework applicable in Spain.

Basis for opinion

We conducted our audit in accordance with legislation governing the audit practice in Spain. Our
responsibilities under those standards are further described in the Auditor's responsibilities for the
audit of the consolidated annual accounts section of our report.

We are independent of the Group in accordance with the ethical requirements, including those relating
to independence, that are relevant to our audit of the consolidated annual accounts in Spain, in
accordance with legislation governing the audit practice. In this regard, we have not rendered services
other than those relating to the audit of the accounts, and situations or circumstances have not arisen
that, in accordance with the provisions of the aforementioned legislation, have affected our necessary
independence such that it has been compromised.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis
for our opinion.

Key audit matters

Key audit matters are those matters that, in our professional judgment, were of most significance in
our audit of the consolidated annual accounts of the current period. These matters were addressed in
the context of our audit of the consolidated annual accounts as a whole, and in forming our opinion
thereon, and we do not provide a separate opinion on these matters.

PricewaterhouseCoopers Auditores, S.L., Torre PwC, P° de la Castellana 259 B, 28046 Madrid, Espana
Tel.: +34 915 684 400 / +34 902 021 111, Fax: +34 915 685 400, WWwW.pwc.es 1

R. M. Madrid, hoja M-63.988, folio 75, tomo 9.267, libro 8.054, seccion 32
Inscrita en el R.0.A.C. con el nimero S0242 - NIF: B-79031290
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Linea Directa Aseguradora, S.A., Compaiia de Seguros y Reaseguros and its subsidiaries

Key audit matters How our audit addressed the key audit matters

Valuation of liabilities for incurred claims in the
motor segment

The Group engages in non-life insurance
activities, mainly in the motor, home, and
medical assistance lines.

The group proceeds to record the liabilities
associated with insurance contracts in
accordance with IFRS17 "Insurance Contracts"
principles, which replaces IFRS 4 as of
January 1, 2023; being the transition effective
date to the new accounting regulations on
January 1, 2022. These obligations are
presented in the consolidated balance sheet,
under the headings "Liabilities for remaining
coverage" and "Liabilities for incurred claims”,
in accordance with the premium allocation
approach (PAA).

The valuation of liabilities for incurred claims
comprises future estimated cash flows from
the claims incurred that have not been paid at
the end and the risk adjustment derived from
the uncertainty associated with the non-
financial assumptions used to estimate such
future cash flows.

For the determination of these liabilities and
given their nature, it is a complex estimate
that, in the case of the motor segment, is
significantly influenced by the projection
methods used, the settlement periods and the
assumptions used by management, as well as
the impact of the valuation of personal claims
in accordance with applicable regulations. For
these reasons, the valuation of motor
insurance provision for claims is considered as
a key audit matter.

See notes 2 €), 31) and 11 a) and b) of the
attached consolidated annual accounts
corresponding to the year 2023.

We gained an understanding of the process for
estimating and registering the liabilities for
incurred claims in the motor segment, which
included understanding and evaluating the
internal control process, the relevant IT systems,
and the most relevant assumptions. Our
procedures, in which we have engaged a team of
actuarial specialists, have focused on aspects
such us:

o Understanding of the methodology for
calculating liabilities for incurred claims in
accordance with IFRS17 principles.

) Checking the integrity, accuracy and
reconciliation of the data used in the
calculation for the estimation of the liability
for claims incurred.

. Checking of the sufficiency of liabilities for
claims incurred at the end of the previous
year.

. Testing a sample of incurred claims,

checking the reasonableness of the
valuation with the available information.

3 Checking through actuarial and statistical
valuation procedures on the
reasonableness of liabilities for incurred
claims at the end of the period, including
the non-financial risk adjustment.

. Likewise, checking the adequacy of the
disclosures in the attached consolidated
annual accounts.

In our procedures above, we obtained sufficient
appropriate audit evidence to support the
estimates of management regarding this matter.

Other information: Consolidated management report

Other information comprises only the consolidated management report for the 2023 financial year, the
formulation of which is the responsibility of the Parent company's directors and does not form an

integral part of the consolidated annual accounts.



|
Linea Directa Aseguradora, S.A., Compaiia de Seguros y Reaseguros and its subsidiaries

Our audit opinion on the consolidated annual accounts does not cover the consolidated management
report. Our responsibility regarding the consolidated management report, in accordance with
legislation governing the audit practice, is to:

a) Verify only that the consolidated statement of non-financial information, certain information
included in the Annual Corporate Governance Report and the Annual Report on Directors'
Remuneration, as referred to in the Auditing Act, have been provided in the manner required by
applicable legislation and, if not, we are obliged to disclose that fact.

b) Evaluate and report on the consistency between the rest of the information included in the
consolidated management report and the consolidated annual accounts as a result of our
knowledge of the Group obtained during the audit of the aforementioned financial statements,
as well as to evaluate and report on whether the content and presentation of this part of the
consolidated management report is in accordance with applicable regulations. If, based on the
work we have performed, we conclude that material misstatements exist, we are required to
report that fact.

On the basis of the work performed, as described above, we have verified that the information
mentioned in section a) above has been provided in the manner required by applicable legislation and
that the rest of the information contained in the consolidated management report is consistent with that
contained in the consolidated annual accounts for the 2023 financial year, and its content and
presentation are in accordance with applicable regulations.

Responsibility of the directors and the audit commission for the consolidated annual accounts

The Parent company's directors are responsible for the preparation of the accompanying consolidated
annual accounts, such that they fairly present the consolidated equity, financial position and financial
performance of the Group, in accordance with IFRS-EU and other provisions of the financial reporting
framework applicable to the Group in Spain, and for such internal control as the aforementioned
directors determine is necessary to enable the preparation of consolidated annual accounts that are
free from material misstatement, whether due to fraud or error.

In preparing the consolidated annual accounts, the Parent company's directors are responsible for

assessing the Group's ability to continue as a going concern, disclosing, as applicable, matters related
to going concern and using the going concern basis of accounting unless the aforementioned directors
either intend to liquidate the Group or to cease operations, or have no realistic alternative but to do so.

The Parent company's audit commission is responsible for overseeing the process of preparation and
presentation of the consolidated annual accounts.

Auditor’s responsibilities for the audit of the consolidated annual accounts

Our objectives are to obtain reasonable assurance about whether the consolidated annual accounts
as a whole are free from material misstatement, whether due to fraud or error, and to issue an
auditor's report that includes our opinion.

Reasonable assurance is a high level of assurance, but is not a guarantee that an audit conducted in
accordance with legislation governing the audit practice in Spain will always detect a material
misstatement when it exists. Misstatements can arise from fraud or error and are considered material
if, individually or in the aggregate, they could reasonably be expected to influence the economic
decisions of users taken on the basis of these consolidated annual accounts.
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As part of an audit in accordance with legislation governing the audit practice in Spain, we exercise
professional judgment and maintain professional scepticism throughout the audit. We also:

) Identify and assess the risks of material misstatement of the consolidated annual accounts,
whether due to fraud or error, design and perform audit procedures responsive to those risks,
and obtain audit evidence that is sufficient and appropriate to provide a basis for our opinion.
The risk of not detecting a material misstatement resulting from fraud is higher than for one
resulting from error, as fraud may involve collusion, forgery, intentional omissions,
misrepresentations, or the override of internal control.

o Obtain an understanding of internal control relevant to the audit in order to design audit
procedures that are appropriate in the circumstances, but not for the purpose of expressing an
opinion on the effectiveness of the Group's internal control.

o Evaluate the appropriateness of accounting policies used and the reasonableness of accounting
estimates and related disclosures made by the Parent company's directors.

. Conclude on the appropriateness of the Parent company's directors’ use of the going concern
basis of accounting and, based on the audit evidence obtained, whether a material uncertainty
exists related to events or conditions that may cast significant doubt on the Group's ability to
continue as a going concern. If we conclude that a material uncertainty exists, we are required
to draw attention in our auditor's report to the related disclosures in the consolidated annual
accounts or, if such disclosures are inadequate, to modify our opinion. Our conclusions are
based on the audit evidence obtained up to the date of our auditor's report. However, future
events or conditions may cause the Group to cease to continue as a going concern.

. Evaluate the overall presentation, structure and content of the consolidated annual accounts,
including the disclosures, and whether the consolidated annual accounts represent the
underlying transactions and events in a manner that achieves fair presentation.

. Obtain sufficient and appropriate audit evidence regarding the financial information of the
entities or business activities within the Group to express an opinion on the consolidated annual
accounts. We are responsible for the direction, supervision and performance of the group audit.
We remain solely responsible for our audit opinion.

We communicate with the Parent company's audit commission regarding, among other matters, the
planned scope and timing of the audit and significant audit findings, including any significant
deficiencies in internal control that we identify during our audit.

We also provide the Parent company's audit commission with a statement that we have complied with
relevant ethical requirements, including those relating to independence, and we communicate with the
aforementioned those matters that may reasonably be thought to bear on our independence, and
where applicable, related safeguards.

From the matters communicated with the Parent company’s audit commission, we determine those
matters that were of most significance in the audit of the consolidated annual accounts of the current
period and are therefore the key audit matters.

We describe these matters in our auditor’s report unless law or regulation precludes public disclosure
about the matter.
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Report on other legal and regulatory requirements

European single electronic format

We have examined the digital files of the European single electronic format (ESEF) of Linea Directa
Aseguradora, S.A., Compaiiia de Seguros y Reaseguros and its subsidiaries for the 2023 financial
year that comprise an XHTML file which includes the consolidated annual accounts for the financial
year and XBRL files with tagging performed by the entity, which will form part of the annual financial
report.

The directors of Linea Directa Aseguradora, S.A., Compania de Seguros y Reaseguros are
responsible for presenting the annual financial report for the 2023 financial year in accordance with the
formatting and markup requirements established in the Delegated Regulation (EU) 2019/815 of 17
December 2018 of the European Commission (hereinafter the ESEF Regulation). In this regard, the
Annual Corporate Governance Report and the Annual Report on Directors' Remuneration have been
incorporated by reference in the consolidated management report.

Our responsibility is to examine the digital files prepared by the Parent company's directors, in
accordance with legislation governing the audit practice in Spain. This legislation requires that we plan
and execute our audit procedures in order to verify whether the content of the consolidated annual
accounts included in the aforementioned digital files completely agrees with that of the consolidated
annual accounts that we have audited, and whether the format and markup of these accounts and of
the aforementioned files has been effected, in all material respects, in accordance with the
requirements established in the ESEF Regulation.

In our opinion, the digital files examined completely agree with the audited consolidated annual
accounts, and these are presented and have been marked up, in all material respects, in accordance
with the requirements established in the ESEF Regulation.

Report to the audit commission of the Parent company

The opinion expressed in this report is consistent with the content of our additional report to the audit
commission of the Parent company dated 29 February 2024.

Appointment period

The General Ordinary Shareholders' Meeting held on 30 March 2023 appointed us as auditors of the
Group for a period of one year, for the year ended 31 December 2023.

Previously, we were appointed by resolution of the General Ordinary Shareholders' Meeting for a
period of three years and we have audited the accounts continuously since the year ended
31 December 2016.

Services provided

Services provided to the Group for services other than the audit of the accounts are disclosed in note
21.e) to the consolidated annual accounts.

PricewaterhouseCoopers Auditores, S.L. (S0242)

Original in Spanish signed by
Enrique Anaya Rico (23060)

29 February 2024
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Linea Directa Aseguradora, S.A.,
Compaiiia de Seguros y Reaseguros
and subsidiaries

Consolidated financial statements for the year

ended 31 December 2023

Prepared in accordance with International Financial Reporting Standards as adopted by the

European Union (EU-FRS)
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Linea Directa Aseguradora, S.A. Compaiiia de Seguros y Reaseguros and subsidiaries

Consolidated balance sheet at 31 December 2023
(in thousand euro)

ASSETS Notes 2023 2022
A-1) Cash and cash equivalents 6 41,746 51,661
A-2) Financial assets at fair value through profit or loss 5 and 7a) 53,998 48,818
I. Equity instruments 53,098 48,818
A-3) Financial assets at fair value through equity 5 and 7a) 823,345 690,846
|, Equity instruments 63,524 72,068
II. Debt securities 759,821 618,778
A-4) Financial assets at amortised cost 5 and 7a) 15,456 22,373
ll. Deposits with credit institutions 4,209 4,515
VI. Receivables on reinsurance business 7,019 12,290
IX. Other receivables 4,228 5,568
1. Tax and social security receivable 1,041 1,265
2. Other receivables 3,187 4,303
A-5) Hedging derivatives 7a 5,909 7,808
A-6) Assets under reinsurance contracts 11a) and b) 31,939 21,956
II. Non-life 31,939 21,956
2. Simplified approach (PAA) 31,939 21,956
2.1. Assets for remaining coverage 6,166 6,466
2.2. Assets for incurred claims 25,773 15,490
A7) Property, plant and equipment and investment property 8 101,600 110,044
|. Property, plant and equipment 43,077 45,368
I, Investment propery 58,523 64,676
A-8) Intangible assets 9 29,188 14,482
lll. Other intangible assets 29,188 14,482
A-10) Tax assets 13 14,635 26,861
I. Current tax assets 805 3,397
IIl. Deferred tax assets 13,830 23,464
A-11) Any other assets 7,506 7,577
. Accruals 4,881 3,326
IV. Other assets 2,625 4,251
TOTAL ASSETS 1,125,322 1,002,426

The accompanying Notes 1 to 24 form an integral part of the consolidated financial statements at 31 December 2023
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Linea Directa Aseguradora, S.A. Compaiiia de Seguros y Reaseguros and subsidiaries

Consolidated balance sheet at 31 December 2023
(in thousand euro)

LIABILITIES Notes 2023 2022
A-2) Financial liabilities at amortised cost 7b) 65,313 59,288
lIl. Due on direct insurance business 2,818 2,490
1. Due to policyholders 1,752 2,009
2. Due to agents, brokers and infermediaries 1,066 481
|V. Due on reinsurance business 1,351 1,363
X. Other debis 61,144 55,435
1. Taxes and social security payable 15,221 15,520
3. Other debits 45,923 39,915
A-4) Liabilities under insurance contracts 11a) and b) 715,311 610,282
Il. Nonife 715,311 610,282
2. Simplified approach (PAA) 715311 610,282
2.1. liabilities for remaining coverage 339,352 325,056
2.2. liabilities for incurred claims 375,959 285,226
A-5) Non-technical provisions . 375 780
IIl. Other nonechnical provisions 13 375 780
A-6) Tax liabilities 31,047 31,459
I. Current fax liabilities 11,384
II. Deferred tax liabilities 19,663 31,459
A-7) Other liabiliies 241 286
lll. Other liabilities 241 286
TOTAL LIABILITIES 812,287 702,095
B-1) Equity 14 330,087 324,243
|. Share capital 43,537 43,537
1. Subscribed capital 43,537 43,537
IIl. Reserves 291,584 271,079
1. legal and bylaw reserves 9,046 9,045
2. Other reserves 282,538 262,034
IV. (Treasury shares) (644) (1,018)
VII. Profit/(loss) for the year (4,390) 63,126
VIl (Inferim dividend) - (52,481)
B-2) Valuation adjustments 14 (17,052) (23,912)
I. Financial assets at fair value through equity (18,226) (29,856)
Il. Changes in fair value of liabilities for insurance and reinsurance confracts 1,174 5,944
TOTAL EQUITY 313,035 300,331
TOTAL LIABILITIES AND EQUITY 1,125,322 1,002,426

The accompanying Notes 1 to 24 form an integral part of the consolidated financial statements at 31 December 2023
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Linea Directa Aseguradora, S.A. Compaiiia de Seguros y Reaseguros and subsidiaries

Consolidated statement of profit or loss at 31 December 2023

(in thousand euro)

NON-LIFE STATEMENT OF PROFIT OR LOSS Notes 2023 2022
INCOME FROM INSURANCE SERVICES 16 960,266 925,444
Income from contracts measured under the premium allocation approach (PAA) 960,266 925,444
EXPENSES FROM INSURANCE SERVICE (995,577) (878,910)
Expenses for claims incurred 16 (995,577) (878,910)
1. Benefits and expenses incurred (920,105) (852,032)
2. Change in provision for claims incurred (+/-) (76,837) (27,703)
3. losses on onerous confract groups and reversals for such losses 1,365 825
RESULT OF INSURANCE CONTRACTS (35,311) 46,534
Income from reinsurance recoverables 20,575 16,461
Reinsurance expenses (23,489) (25,865)
RESULT OF REINSURANCE CONTRACTS (2914)  (9,404)
INSURANCE TECHNICAL RESULT (38,225) 37,130
FINANCE INCOME 7.a.3) 50,249 68,906
1. Income from financial investments 27,900 27,767
2. Application of value adjusiments for investments 12 13,631 20,843
3. Gains/(losses) on realisation of investments 2,743 12,647
4. Income from property, plant and equipment and investment property 5,927 4,380
5. Positive exchange rate and conversion differences 48 3,269
FINANCE COSTS 7.a.3) (16,257)  (27,059)
6.1 Value adjustments for investments (11,791) (20,843)
6.2 losses on investments (2,579) (5,464)
6.5 Expenses from property, plant and equipment and property investments (1,527) (1,250)
6.6 Negative exchange rate and conversion differences (360) 498
NET INCOME FROM INVESTMENTS 33,992 41,847
7. FINANCIAL INCOME/(EXPENSES) FOR ISSUED INSURANCE AGREEMENTS (4,827) 437
8. FINANCIAL INCOME/(EXPENSES) FROM REASSURANCE AGREEMENTS HELD 181 (12)
FINANCIAL RESULT 29,346 42,272
NET INCOME FROM INSURANCE AND INVESTMENTS (8,879) 79,402

The accompanying Notes 1 to 24 form an infegral part of the consolidated financial statements at 31 December 2023
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Linea Directa Aseguradora, S.A. Compaiiia de Seguros y Reaseguros and subsidiaries

Consolidated statement of profit or loss at 31 December 2023

(in thousand euro)

OTHER ACTIVITIES Notes 2023 2022
INSURANCE RESULT (8,879) 79,402
OTHER INCOME 18 6,141 7,557
Other income 6,141 7,557
OTHER EXPENSES (3,809) (3,397)
Other expenses (3,809) (3,397)
SUBTOTAL (PROFIT OR LOSS FROM OTHER ACTIVITIES) 2,332 4,160
PROFIT/(LOSS) BEFORE TAX (6,547) 83,562
Income tax 13 2,157 (20,436)
PROFIT/(LOSS) FOR THE YEAR (4,390) 63,126
Profit/(loss) attributable to the Parent Company (4,390) 63,126
Profit/(loss) attributable to non-controlling interests -
Basic eamings per share (in euro) 15 0.00 0.06
Diluted earnings per share (in euro) 15 0.00 0.06

The accompanying Notes 1 to 24 form an infegral part of the consolidated financial statements at 31 December 2023
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Linea Directa Aseguradora, S.A., Compaiiia de Seguros y Reaseguros and subsidiaries

Consolidated statement of other comprehensive income for the year ended 31 December 2023

(in thousand euro)

2023 2022
Profit/(loss) for the year (4,390) 63,126
Other comprehensive income 18,363 (67,279)
Other comprehensive income - ltems that will not be reclassified to profit
or loss for the period - Financial assets at fair value through equity
) . . 5,363 -
1. Gains/[losses) on valuation adjustments
9 | 6,071
. ncome fax
Other comprehensive income - ltems that can be reclassified later to Qe
profit or loss
. . . . 13,000 (67,279)
Financial assets at fair value through equity
21,250 (97,622)
1. Gains//(losses) on valuation adjusiments 1 G5 86 679
2. Amounts fransferred fo the consolidated statement of profit ' 186,672]
or loss 224 10,950)
Allocations of interest rate adjustments to equity for insurance and
reinsurance contracts
. . . (4,770) 5,943
1. Gains/[losses) on valuation adjustments
4,770) 5,943
Income tax
(3,480) 24,400
Total other comprehensive income 18,363 (67,279)
Total comprehensive income for the year, net of tax 13,973 (4,153)

The accompanying Notes 1 to 24 form an integral part of the consolidated financial statements at 31 December 2023
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Consolidated statement of changes in equity for the year ended 31 December 2023

(in thousand euro)
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Share capital

Reserves

Consolidated

Notes Note 4q)  Treasury shares > (Interim dividend) Valuation Total
(Note 14) (No ) (Notes 14c and proFF: OL loss (Note 14 d) adjustments
22) rthe (Note 14 f)
period
Balance at 1 January 2022 43,537 260,145 (1,247) 110,137 (77,664) 43,367 378,275
IFRS 17 fransition adjustments - 285 285
Adjusted balance at 1 January 2022 43,537 260,430 (1,247) 110,137 (77,664) 43,367 378,560
Total recognised income/(expense) - - 63,126 - (67,279) (4,153)
Transactions with owners or mutual members - - 229 (21,459) (52,481) - (73,711)
Distribufion of dividends or payments due to mutual members - (21,459 (52,481) (73,940
Transactions with freasury shares or holdings (nef) 229 - 229
Capital increases or mutual fund - - - -
Other changes in equity - 10,649 - (88,678) 77,664 (365)
Payments based on equity insfruments (365) - - (365)
Transfers between equity items 11,014 (88,678) 77,664 -
Other changes - - - - -
Balance at 31 December 2022 43,537 271,079 (1,018) 63,126 (52,481) (23,912) 300,331
Adjusted balance at 1 January 2023 43,537 271,079 (1,018) 63,126 (52,481) (23,912) 300,331
IFRS 9 transition adjustments - 8,082 - - (8,265) (183)
Adjusted balance at 1 January 2023 43,537 279,161 (1,018) 63,126 (52,481) (32,177) 300,148
Total recognised income/(expense) 3,238 (4,390) 15,125 13,973
Transactions with owners or mutual members 374 (1,090) (716)
Distribufion of dividends or payments due to mutual members 15.d) - (1,090) (1,090)
Transactions with treasury shares or holdings (nef) 374 - 374
Capital increases or mutual fund - - - - -
Other changes in equity - 9,185 - (62,03¢) 52,481 - (370)
Payments based on equity insfruments (324) - - (324)
Transfers between equity items Q,555 [62,036) 52,481 -
Other changes - (406) - - - (46)
Balance at 31 December 2023 43,537 291,584 (644) (4,390) - (17,052) 313,035

The accompanying Notes 1 to 24 form an integral part of the consolidated financial statements at 31 December 2023
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Linea Directa Aseguradora, S.A., Compafiia de Seguros y Reaseguros and subsidiaries

Consolidated statement of cash flows for the year ended 31 December 2023

(in thousand euro)

Notes 2023 2022
CASH FLOWS FROM/(USED IN) OPERATING ACTIVITIES
Insurance activities
Proceeds from premiums on direct insurance, coinsurance and accepted reinsurance 969,982 Q41,666
Proceeds from ceded reinsurance 6,344 5,301
Reimbursements of claims 28,307 31,078
Other proceeds from operating acfivities (1,808) (4,653)
Total proceeds from insurance activities 1,002,825 973,392
Payments for direct insurance, coinsurance and accepted reinsurance (704,051) (634,169)
Payments for ceded reinsurance (14,090) (16,973)
Payments for infermediaries (13,468) (16,846)
Other payments for operating activities (216,622) (249,655)
Total payments for insurance activities (948,231) (917,643)
Other operating activities
Proceeds from other operating activities 6,376 9,507
Total proceeds from other operating activities 6,376 9,507
Payments for other operating activities (1,031) 627)
Total payments for other operating activities (1,031) (627)
Income tax
Income tax collected /(paid) 2,550 6,255
Total income tax collected/(paid) 2,550 6,255
Total net cash flows from operating activities 62,489 70,884
CASH FLOWS FROM/(USED IN) INVESTING ACTIVITIES
Proceeds from investing activities
Property, plant and equipment - -
Investment property 4,930 4,223
Infangible assets 1,478 -
Financial instruments 689,186 287,666
Interest received 29,367 24,704
Dividends collected 3,360 2,871
Total proceeds from investing activifies 728,321 319,464
Payments for investing activifies
Property, plant and equipment (1,482) (1,978)
Investment property (1,35¢6) (833)
Infangible assets (20,210) (4,838)
Financial insfruments (770,649) (254,898
Other payments for investing activities (3,957) (4,068)
Total payments for investing adtivifies (797,654) (266,615)
Total net cash flows from investing activities (69,333) 52,849
CASH FLOWS FROM/(USED IN) FINANCING ACTIVITIES
Proceeds from financing activities
Disposal of own shares - 257
Other proceeds from financing activities 400 30,651
Total proceeds from financing adfivifies 400 30,908
Payments for financing activities
Dividends to shareholders 14d) (1,090) (73,940)
Acquisition of own and parent company securities 14c) (348) (384)
Other payments for financing acfivities (2,256) (148,212)
Total payments for financing activities (3,694) (222,536)
Total net cash flows from/(used in) financing activities (3,294) (191,628)
Effects of exchange rate changes 223 3,768
Total increase/(decrease) in cash and cash equivalents (9,915) (64,127)
Cash and cash equivalents at beginning of year 6 51,661 115,788
Cash and cash equivalents at end of year 6 41,746 51,661
Components of cash and cash equivalents at end of year
Cash and banks 38,941 35,683
Other financial assefs 2,805 15,978
Total cash and cash equivalents at end of year 6 41,746 51,661

The accompanying Notes 1 to 24 form an integral part of the consolidated financial statements at 31 December 2023
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1.Overview of the Group

The linea Directa Group consists of Llinea Directa Aseguradora S.A., Compaiia de Seguros vy
Reaseguros and its subsidiaries. linea Directa Aseguradora S.A., Compaiiia de Seguros v
Reaseguros (the "Parent”) was incorporated in Madrid on 13 April 1994 under the name of
“Bankinfer Seguros Directos, S.A. Compaiia de Seguros y Reaseguros”. On 6 July 1994, it
changed its name to “Bankinter Aseguradora Directa,

S.A. Compaiiia de Seguros y Reaseguros”. The decision was reached at the Annual General
Meeting held on 26 January 1995 to change ifs name fo "linea Directa Aseguradora, S.A.,
Compaiia de Seguros y Reaseguros'.

The Parent engages in insurance and reinsurance activities in the motor, home and other nonife
segments, all of which it is authorised to carry out by the Spanish Directorate General of Insurance
and Pension Funds. On 19 July 2017, the Direcforate granted authorisation to operate also within

the health line of the healthcare segment. The Parent started selling health insurance products in
October 2017.

Its registered office is at calle Isaac Newton 7, Tres Canfos (Madrid), Spain. The Parent operates
entirely in Spain and Portugal.

With respect to Portugal, the Group was authorised o operate in the Other insurance segment on
25 September 2017. As this line of activity was residual and immaterial in 2023 and 2022, it

has not been deemed relevant to break down the information by geographical area.

The Parent directs and manages its stakes in other entities by organising human and material
resources accordingly. The Parent operates in Motor, Home, Health and Other insurance business,
as described in Nofe 3b). lts business distribution channels are mainly telephone and infernet sales.

The Parent's shares have been listed and fraded on the continuous market of the Madrid Stock
Exchange since 29 April 2021. Bankinter, S.A. holds a 17.4% stake in the Parent, while the
remaining 82.6% was distributed among its shareholders by delivering one share in Linea Directa
Aseguradora, S.A., Compaiia de Seguros y Reaseguros for each Bankinter share held (Note 14).

The subsidiaries of linea Directa Aseguradora, S.A., Compaiia de Seguros y Reaseguros are as
follows: Llinea Directa Aseguradora, S.A., Compaiia de Seguros y Reaseguros, linea Directa
Asistencia, S.L.U., Motoclub (DA, S.L.U., Centro Avanzado de Reparaciones, S.L.U., Ambar
Medline, S.L.U. [DActivos, S.L.U. and DA Reparaciones (up to November 2023), S.L.U, as

described in Note 4, all of which are non-insurance support or investment companies.

In view of the Group's business activities, it has no environmental liabilities, expenses, assefs,
provisions or contfingencies that could be material in respect of its equity, financial position or
results.

The 2023 consolidated financial statements accounts were authorised for issue by the Board of
Directors on 29 February 2024 and are pending approval by shareholders af the Annual General
Meeting. However, it is the understanding of the directors that such annual accounts will be
approved as presented.
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2.Basis of presentation of the consolidated financial statements

a) Regulatory financial reporting framework applicable to the Group

These consolidated financial statements have been prepared in accordance with the applicable
regulatory framework for financial reporting, which is as follows:

The Infernational Financial Reporting Standards adopted by the Furopean Union in the
form of EU Regulations, in accordance with Regulation 1606,/2002 of the European
Parliament and of the Council of 19 July 2002 and its subsequent amendments (EU-IFRS).

On the IFRS Interpretations Committee (IFRSIC).

Regulatory provisions prescribed by the Spanish Directorate General of Insurance and
Pension Funds, including the Framework Document in relation to the accounting regime for
insurance entfifies relating to IFRS 4: Insurance Contracts, published on 22 December

2004.

The Spanish Commercial Code (Cédigo de Comercio] and other commercial legislation.

The Law and Regulations on the Organisation, Supervision and Solvency of Insurance
and Reinsurance Companies (hereinafter referred to by its Spanish acronym of "ROSSEAR"
when referring to the Regulations), as enacted by law 20/2015 and Royal Decree
1060/2015, respectively, and other provisions issued by the Spanish Directorate
General for Insurance and Pension Funds.

The non-epealed articles of the Regulation on the Organisation and Supervision of Private
Insurance  (hereinafter, "ROSSP", or the 'Regulation’), enacted by Royal Decree

2486/1998, including all partial modifications thereto.

Formatting and marking requirements set out in the European Commission Delegated

Regulation EU 2018/815.

All' mandatory accounting principle with a significant impact on the consolidated financial
statements have been duly opplied.

b) True and fair view

The accompanying consolidated financial statements have been prepared from the Group's
accounting records and are presented in accordance with the applicable consolidated financial
reporting framework and, in particular, with the accounting principles and criteria contained
therein, so as to provide a true and fair view of the Group's consolidated equity, consolidated
financial position, consolidated earnings and consolidated cash flows for financial year 2023.

c) Basis of presentation

Derivative financial instruments and financial assefs af fair value through other comprehensive
income.

Non-current assefs and disposal groups held for sale are sfated at the lower of carrying amount
and fair value less costs of disposal.

There has been no early adoption of any standards or inferprefations that have been approved by
the European Commission but that were not yet in effect at year end 2023.
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d) Functional currency and presentation currency

The consolidated financial statements are presented in thousands of euro, rounded off to the
nearest thousand, which is the functional and presentation currency of the Parent and ifs

Subsidiaries.

e) Critical aspects regarding the valuation and estimation of uncertainty

The preparation of consolidated financial stafements in accordance with IFRSEU  requires
significant accounting estimates, judgments and assumptions to be made during the process of
applying the Group's accounting policies. There follows a summary of the aspects that involved a
higher degree of judgement, complexity or where assumptions and estimates were significant in
drawing up the consolidated financial statements.

While these estimates have been made on the basis of the best information available in relation to
the events analysed at the balance sheet date, it is possible that future events may require these
estimates to be modified {upwards or downwards) in subsequent years. Any resulting changes
would be reflected in the corresponding consolidated sfatements of profit or loss and under the
heading "Valuation adjustments” in the Group's equity.

The main estimates made by the Group's directors are as follows:

There were a number of changes implemented on 31 December 2023 with respect to the
estimates made at the end of the 2022 financial year. These changes are due to the entry info
force of IFRS 17 and are discussed extensively in section f) of this nofe.

Liabilities under insurance contracts [Note 3l)]:

Assets and liabilities relating to insurance confracts are recognised in accordance with the
accounting policies set out in Note 3l). The Group also makes assumptions and estimates in the
calculation of insurance contract liabilifies.

On 29 December 2021, the General Directorate of Insurance and Pension Funds sent a resolution
on the application file for a change in the statistical methodology used in the automotive sector, in
which it authorised the Group to calculate the technical provisions of benefits in its Motor segment
using the Merz & Withrich stochastic methodology, and the deterministic methodology of average
cost required under local regulations as a contrast methodology. With the enfry info force of IFRS
17, the Group will use Best Estimate assumptions for the calculation of incurred claims liabilities,
projecting future cash flows consistently with Solvency Il risk regulations. In the Motor and Home
business segments, the methodology used is called 'Chain Ladder'; in the Health business segment
the projection of benefit payments is made based on historical payment patterns detected in the
records of each segment.

Risk adjustment will be calculated by applying a percentile methodology. In the Motor segment,
calculations will be made using the Merz & Withrich stochastic methodology. In the Home and
Health segments, calculations will be made using the standard deviation obtained by equating the
99.5% percentile to the sum of the Best Estimate and the SCR reserve. In all cases, the Group has
decided to maintain an 85% percentile in calculating risk adjustment.

Income fax and recovery of tax credits [Nofe 3 w]]:

Under current legislation, faxes cannot be considered definitively setiled until the duly submitted
refurns have been inspected by the tax authorities, or until the fouryear limitation period has
lapsed. In the opinion of the Group's directors, there are no contfingencies that might result in any
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further significant liabilities for the Group.
Impairment losses on certain assets [Note 3d), f), g) and h)]:

The Group analyses annually whether there are any indications of impairment on its assets, which
are tested for impairment if and when any such indications exist. In particular, the provision for bad
debits is calculated on the basis of the age of the invoices, with a different ratio applied for each
age bracket. These brackets have been determined on the basis of the Group's experience and the
mandatory accounting standards binding all insurance companies.

Useful life of intangible assets, property, plant and equipment, investment property [Note

3f) and h)]:

The useful lives of these assets have been calculated on the basis of the Group's directors' best
estimate of the period over which they will generate income, taking info account the depreciation
and amortisation effectively incurred in their operation, use and enjoyment.

The fair value of certain non-isted assets and liabilities [Note 3 dJ]:

To determine the fair value of financial instruments when there is no price available in an active
market, the Group's directors have made estimates using a valuation model or fechnique consistent
with accepted market pricing methodology, while maximising the use of observable market data.

Determination of the lessee's incremental borrowing rafe under IFRS 16:

The incremental borrowing rate has been used to determine the relevant rate for leases in which the
Group acls as lessee. This is the rate of inferest that a lessee would have to pay fo borrow over a
similar ferm (with similar conditions and levels of risk) the funds necessary fo obtfain an assef of a
similar value to the rightofuse asset.

To determine the incremental borrowing rafe, the Group:

e Employs a cumulative approach based on a riskfree interest rate adjusted to reflect
credit risk for leases which have no recent third-party financing; and

*  Makes specific adjustments fo the lease, such as term, type, assef value and risk.

The Group is exposed to possible future increases in variable lease payments based on a
Consumer Price Index (CPI). These changes are not included in the lease liability unfil they take
effect. When the lease payments are eventually updated based on this index, the lease liability is
revalued and adjusted against the rightof-use asset.

CPI change in leases in which the Group acts as lessee did not have a significant impact on the
Group during the reference periods.

f)  Comparison of information

Aspects deriving from the entry into force of IFRS 17 and IFRS 9 on 1 January 2023.

The Group applied IFRS 17 and IFRS @ for the first time as of 1 January 2023, which has led to o
restatement of fiscal year 2022. The new standards entail changes in the recognition and
measurement of insurance and reinsurance contracts and financial instruments. However, given the
business segments in which the Group operates, and the nature and duration of the insurance
contracts it markets and sells, these changes have not had a material impact on the Group's
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consolidated financial statements, or on the management of the business or the Group's dividend
policy. The recording and measurement methods applied as a consequence of the entry into force
of these standards are reflected in Note 3d) & ).

[FRS 9: Financial Instruments

The effective date of IFRS @ was 1 January 2018. However, the Group elected to take advantage
of the femporary exemption from the effective date of IFRS 9: Financial Instruments, as provided for
in paragraphs 20A — 20N of IFRS 4: Insurance Contracts, as it met the criferia to do so.

By availing itself of this exemption, the date of application of IFRS 9 is the effective date of IFRS

17: Insurance Confracts, which, according to the decision of the Inferational Accounting
Standards Board (IASB), is 1 January 2023.

The Group has conducted the necessary analysis to be able to apply this deferral and has
corroborated its eligibility by confirming that the percentage of the total carrying amount of its
liabilities connected with insurance relative to the fofal carrying amount of all its liabilities has been
greater than 90%, and that the Group does not engage in significant activity unconnected with
insurance, as indicated in paragraph 20D of IFRS 4. This analysis was performed on the basis of
information for the years ended 31 December 2021 and 2022.

IFRS 9 replaces IAS 39, but has a similar scope. IFRS @ confains principles for the financial
reporfing of financial assets and financial liabiliies in order to present relevant and useful
information fo users of financial statements for their assessment of the amounts, timing and
uncertainty of future cash flows.

Classification

IFRS @ esfablishes a business model system based on how financial assets are used and the
characteristics of their cash flows.

Under IFRS 9 there are three measurement categories, each suited for different instruments:

- Financial assets at amortised cost: for financial assets held by the company fo collect
confractual cash flows; and where the confractual terms of the financial asset give rise, on
specified dafes, to cash flows that are solely payments of principal and interest on the
principal amount outstanding.

Inferest, impairment and exchange differences generated by the financial assets classified
in this portfolio are recognised in the statement of profit or loss.

~_Financial assets at fair value through other comprehensive income: for those financial
assefs that are held within a business model whose objective is achieved by both
collecting contractual cash flows and selling financial assets, and where the confractual
terms of the financial asset give rise, on specified dates, to cash flows that are solely
payments of principal and inferest on the principal amount outstanding.

Interest, impairment and exchange differences generated by the financial assets classified
in this portfolio are recognised in the statement of profit or loss.

Gains and losses arising from the revaluation of these assefs are recognised in equity,
though they may be recycled to profit or loss af the time of sale.

~_Financial assets at fair value through profit or loss: a financial asset will be measured at
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fair value through profit or loss unless it is measured aft amortised cost or at fair value
through other comprehensive income. This category would include all financial assets that
do not pass the SPPI (solely payments of principal and inferest) test.

In view of the definition of these cafegories, an analysis of the impact of IFRS @ has been carried
out at 31 December 2022, finding that the impact is not significant due fo the characteristics of the
Group's investment portfolio.

The Group's financial assets are predominantly debt securities, which already passed the SPPI test.

As regards other financial assets, the most significant change is the recognition of changes in the
valuation of equity instrument not considered shares under IFRS @ (such as investment funds and
private equity holdings), which will be made through the consolidated statement of profit or loss
due to the characteristics of such assefs, whereas under IAS 39 this was carried out through
adjustments through changes of value in equity.

However, IFRS @ states that shares may be measured at fair value through other comprehensive
income without recycling to profit or loss (irevocable option), or alfematively at fair value through
profit or loss, depending on the choice of business model. The Group has assessed the impact of
this choice and has decided to apply the irrevocable option in the case of shares.

lastly, there will be no change in the measurement of derivatives. As a result, changes will continue
fo be recognised in the consolidated statement of recognised income and expense.

Transition

Commission Regulation (EU) 2022/1491 of 8 September 2022, amending Regulation (EC) No
1126/2008 as regards Infernational Financial Reporting Standard 17, allows companies
applying IFRS @ and IFRS 17 for the first time to apply the classification overlay provided for in
paragraphs C28B to C28E of IFRS Q. This means that companies may present comparative
information as if the classification and measurement requirements of IFRS @ had been applied to
that financial asset. However, the impairment requirements in Section 5.5 of IFRS @ need not be
applied and any difference between the carrying amount of the previous financial asset and the
carrying amount ot the date of fransition resulting from applying the classification overlay is
recognised in equity at the datfe of transition.

The Group has chosen to apply the classification overlay for financial instruments under IFRS @ and
fo avail itself of the option not fo restate its financial assets, and therefore not to include the effects
of IFRS @ in the financial stafements for year 2022 for comparison with 2023, pursuant fo

paragraph 7.2.15. of IFRS 9.

In relation fo the suspension of the deferral of the application of IFRS @ for insurance activity, the
Group has decided not fo restate comparative information for financial assefs from prior periods,
as provided for under the standard. However, as the transition date to IFRS 17 for the Group is 1
January 2022, the Group has presented its financial assets using the IFRS @ naming conventions fo
improve comparative information for users of the financial statements. This approach allows
comparative information for financial instruments fo be presented in the initial application of IFRS
17 and IFRS @ based on the expected classification under IFRS 9, as if the classification and
measurement requirements of IFRS @ had been applied. This presentation approach can only be
applied in comparative periods that have been restated for IFRS 17. In the case of the Group, this
is only 2022. This has led to some changes in the classification of cerfain items in the consolidated
financial statements (as explained in the section on transition adjustments).

14 Linea Directa Aseguradora, S.A., Compaiiia de Seguros y Reaseguros and subsidiaries

2023 Consolidated Financial Statements (expressed in thousand euro)



The English version is a translation of the original in Spanish made by Linea Directa Aseguradora, S.A on his sole
responsibility and shall not be considered official. In case of discrepancy, the Spanish version shall prevail

IFRS 17: Insurance contracts

This standard replaces IFRS 4: Insurance Contracts, which allows for the continued use of local
accounting practices and has resulted in insurance confracts being accounted for differently across
jurisdictions. This sfandard, endorsed by the Infernational Accounting Standards Board (IASB), was
published on 23 November 2021 in the Official Journal of the European Union (OJEU). IFRS 17
sets out principles for the recognition, presentation and disclosure of insurance contracts so that an
entity provides relevant and reliable information to enable users of financial information to assess
the effect that these contracts have on the entity's financial statements.

The adoption of IFRS 17 implies amendments to the following standards or inferpretations of
standards: IFRS 1: Firstime Adoption of International Financial Reporting Standards, IFRS 3:
Business Combinations, IFRS 5: Non-current Assets Held for Sale and Discontinued Operations,
IFRS /: Financial Instruments: Disclosures, IFRS @: Financial Instruments, IFRS 15: Revenue from
Contracts with Customers, Infernational Accounting Standard (IAS) 1: Presentation of Financial
Statements, IAS 7: Statement of Cash Flows, IAS 16: Property, Plant and Equipment, IAS 19:
Employee Benefits, IAS 28: Investments in Associates and Joint Ventures, IAS 32: Financial
Instruments: Presentation, IAS 36: Impairment of Assefs, IAS 37: Provisions, Contingent Liabilities
and Contingent Assefs, IAS 38: Intangible Assets, IAS 40: Investment Property, and SIC

Inferpretation 27: Evaluating the Substance of Transactions in the legal Form of a lease.

IFRS 17 provides a comprehensive approach fo accounting for insurance contracts. It seeks to
ensure that companies disclose, in their financial statements, relevant information that fairly
represents insurance contracts. This information provides users of financial statements with a sound
basis for assessing the effect of insurance confracts on the company's financial position, financial
performance and cash flows.

IFRS 17 applies to insurance contracts, reinsurance contracts and  investment contracts with
discrefionary participation for periods beginning on or after 1 January 2023, which is the date of
first application, although comparative information with a transition date of 1 January 2022 is
required.

In 2022, the Group completed the definition of the accounting policies to be opplied under IFRS
17 and the installation and adaptation of the tools needed to apply them correctly. In 2022, the
Group performed monthly closes under IFRS 17 in parallel with IFRS 4, to enable it to prepare
consolidated financial statements for comparative purposes in 2023.

Aspects deriving from the transition

IFRS 17 applies for annual periods beginning on or affer 1 January 2023, although comparative
disclosures will be mandatory. This means that:

® Fach group of confracts must be identified, recognised and measured as if IFRS 17 had
always been applied.

® ltems that would not exist if IFRS 17 had always been applied should be derecognised
from the financial statements.

* Any net difference that may arise in application of the above items shall be recorded in
equity.

In this respect, the Group has applied the changes retrospectively, for both insurance confracts in
direct business and ceded reinsurance contracts.
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Impacts relating to the transition

The Group has analysed the impacts of the application of IFRS 17. The impacts identified for the
fransition af 1 January 2022 can be grouped info:

al

b]

Impacts resulting from the recognition of onerous contracts, the amount of which
does not differ significantly from the current calculation under IFRS 4 of the
provision for unexpired risks. The net reinsurance impact of the recalculation is €

Q12 thousand.

Impacts due to the calculation of the provision for claims incurred, an analysis of
which yields results that are within a similar confidence interval to the provision for
claims currently calculated under IFRS 4. The impact of the recalculation of the
provision for direct insurance and ceded reinsurance is € 2,318 thousand, mainly
due fo the calculations of the home and health segments at the level of confidence
for the mofor segment.

Impacts due to the exclusion of the accrual of the security surcharge due to the
equalisation provision currently made under IFRS 4, but which will not be counted

under IFRS 17. The nef impact of the deferral due to the increase in the provision is
€ 2,851 thousand.

The impact on the fransition date of 1 January 2022 is as follows:

In thousand euro 1 January 2022
Adjustments due to the adoption of IFRS 17 379
Deferred tax liabilities (95)
Estimated aftertax fransition impact 285
The impoct ofter the tax effect of € 285 thousand is recognised under "lll. Reserves 2. Other

Reserves" in comparative equity at 31 December 2022.

Aspects deriving from the transition and comparative balance sheet at 31 December 2022

There are cerfain differences between the standards (IFRS 17 and IFRS 4) in the way that
information is presented on the balance sheet and, o a lesser extent, in the statement of profit or
loss. However, as mentioned above, as the Group applies the Premium Allocation Approach (PAA)
fo all insurance and reinsurance confracts, the changes are less significant than they would have
been had it applied the General Approach or the Variable Fee Approach. It should be noted:

In respect of balance sheet insurance liabilities:

a) For future services, as the Group has opted to apply the simplified PAA method, the
freatment is similar to the previous regulatory framework, consisting of the accrual of the
premium through the uneamed premium provision.

b) In respect of past services, future cash flows are discounted and a nonfinancial risk
adjustment is included when measuring the liability for incurred claims. In the above
framework, this methodology is similar to the one the Group had been using for the motor
segment, as it applies a statistical methodology approved by the regulator, based on the
projection of future flows at a percentile always above the best estimate, although flows
are not discounted over time and there is no explicit risk adjustment. With respect to the
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home and health segments where the Group had been applying a case-by-case claim
valuation method, the new valuation model will signify a change in the measurement
approach, although no material effects are expected. The method for calculating the
liability for incurred claims is the same under both the general model (BBA) and the
Premium Allocation Approach (PAA).

c) The same criteria as for direct insurance is used for reinsurance contracts held, for both
the liability for remaining coverage and the liability for incurred claims.

d) Therefore, in the balance sheet, the changes in the previous sections imply, in terms of
presentation on both the assets and liabilities side, that the headings “Reinsurers’ share of
technical provisions” and “Technical provisions” are renamed “Assets/liabilities under
reinsurance contracts held” and “Assets/liabilities under insurance contracts issued”,
respectively.

Consolidated balance sheet at 31 December 2022 under IFRS 4 and restated under IFRS 17

A reconciliation of the balance sheet at 31 December 2022 under IFRS 4 and IFRS 17 is provided
below with explanatory nofes. As previously mentioned, the transition from IAS 39 to IFRS @ on
financial instruments has no quantitative effect on the restatement of the transition balance sheet but
does have a quantitative effect on the classifications of the headings.
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IFRS 4 ASSETS Note Difference IFRS 17 ASSETS
Cash and cash equivalents 51,661 - 51,661 | A-1) Cash and cash equivalents
48,818 48,818 /:;;Z) Financial assets at fair value through profit or
48,818 48,818 | I. Equity instruments

Available-for-sale financial assets 739,664 (48,818)| 690,846 | A-3) Financial assets at fair value through equity
. Equity instruments a) 120,886 (48,818) 72,068 | I. Equity instruments
II. Debt securities 618,778 - 618,778 | Il. Debt securities
Loans and receivables 123,448 | (101,075) 22,373 | A-4) Amortised cost
II. Deposits with credit institutions 4,515 - 4,515 | ll. Deposits with credit institutions
IIl. Receivables on direct insurance business b) 58,524 (58,524) -| V. Receivables on direct insurance business

1. Policyholders 58,524 (58,524) -| 1. Policyholders
IV. Receivables on reinsurance business 12,290 - 12,290 | VI. Receivables on reinsurance business
V. Other receivables <) 48,119 42,551) 5,568 | IX. Other receivables

1. Tax and social security receivable 1,265 - 1,265| 1. Tax and social security receivable

2. Other receivables 46,854 42,552) 4,302 | 2. Other receivables
Hedging derivatives 7,808 - 7,808 | A-5) Hedging derivatives
Reinsurers' share of technical provisions d) 19,263 2,693 21,956 ﬁ;ﬁ;?einsurers' share. Non-life. Simplified approach
|. Provision for unearned premiums 4,554 1,912 6,466 | 2.1. Assets for remaining coverage
II. Provision for claims 14,709 781 15,490 | 2.2 Assets for incurred claims
Property, plant and equipment and investment property 110,044 - 110,044 | A-7) Property, plant and equipment and investment

property
Right-of-use assets e) 3,739 (3,739)
Intangible assets 14,482 - 14,482 | A-8) Intangible assets
Tax assets 26,861 - 26,861 | A-10) Tax assets
|. Current tax assets 3,397 3,397 | |I. Current tax assefs
II. Deferred tax assets 23,464 - 23,464 | |I. Deferred tax assets
Other assets 98,445 | (90,868) 7,577 | A-11) Any other assets
|. Prepaid fees and other acquisition expenses f) 94,608 (94,608)
II. Accruals 3,326 3,326 | lll. Accruals
lIl. Other assets e) 511 3,740 4,251 | IV. Other assets
TOTAL ASSETS 1,195,415 | (192,989) | 1,002,426 | TOTAL ASSETS
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IFRS 4 LIABILITIES Note Difference IFRS 17 LIABILITIES
Debt and accounts payable 59,288 - 59,288 | A-2) Amortised cost
|. Due on direct insurance business 2,490 2,490 ll. Due on direct insurance business
1. Due o policyholders 2,009 2,009 | 1. Due fo policyholders
2. Due to agents, brokers and intermediaries 481 481 | 2. Due to agents, brokers and intermediaries
II. Due on reinsurance business 1,363 1,363 IV. Due on reinsurance business
Il Lease liabilities a) 3,768 (3,768)
V. Other debts: a) 51,667 3,768 55,434 | IX. Other debts
1. Taxes and social security payable 15,520 15,520 1. Taxes and social security payable
3. Other debis 36,147 3,768 39,915 3 Other debrs
Technical provisions 791,040 | (180,758) 610,282 | A-4) Technical provisions. Non-life (simplified
approach)
I. Provision for unearned premiums h) 470,783 | (145,726) 325,057 2.1. liabilities for remaining coverage
470,783 | (150,179) 320,604 | 2.1.1. Unearned premiums
4,453 4,453 2.1.2. loss component
II. Provision for unexpired risks h) 2,378 (2,378)
III. Provision for claims i) 317,879 (32,654) 285,225 2.2. liabilities for incurred claims
264,741 | 2.2.1. Present value of cash flows
20,484 | 2.2.1. Adjustment for non-inancial risk
Non-technical provisions 26,118 | (25,338) 780
II. Provisions for sefflement agreements i 25,338 (25,338)
Il Other nonechnical provisions 780 780 | IlIl. Other non-technical provisions
Tax liabilities m) 28,182 3,277 31,459 | A-6) Tax liabilities
|. Deferred tax liabilities 28,182 3,277 31,459 | II. Deferred tax liabilities
Other liabilities 287 - 287 | A-7) Other liabilities
TOTAL LIABILITIES 904,915 (202,819) 702,096 | TOTAL LIABILITIES
EQUITY EQUITY
Equity k) 320,356 3,887 | 324,243 | B-1) Equity
. Capital or mutual fund 43,537 43,537 | I. Capital or mutual fund
lIl. Reserves 270,795 284 271,080 lll. Reserves
1. legal and bylaw reserves 9,046 9,046 1. legal and bylaw reserves
2. Other reserves 261,749 261,749 4. Reserves at consolidated companies
284 285| 6. First application reserve
IV. (Treasury shares) (1,018) (1,018)| IV. (Own and parent company equities)
VIl Profit/floss| for the year 50,523|  3,603| 63,126 | i Frofit/lloss]for fhe year aiibuiable fo fhe Parent
VI (Interim dividend) (52,481) (52,481) | VI (Interim dividend)
Valuation adjustments: (29,856) 5,943 (23,913) | B-2) Valuation adjustments
I. Availablefor-sale financial assets (29,8506) (29,8506) I. Financial assets af fair value through equity
) 5,943 5,943 | Il. Other comprehensive income
6,240 6,240| 1. Valuation adjustments for insurance contracts
(297) (297) 2. Valuation adjustments for ceded reinsurance contracts
TOTAL EQUITY 290,500 9,830 300,330 | TOTAL EQUITY
TOTAL LIABILITIES AND EQUITY 1,195,415 | (192,989) | 1,002,426 | TOTAL LIABILITIES AND EQUITY

Notes describing the reconciliation and reclassification adjustments for assets and liabilities
between IFRS 4 (previous balance sheet) and IFRS 17 (restated balance sheet) are provided below.
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a)

b]

c)

d|

f

gl

The heading "Availobleforsale financial assets. | Equity instruments" on the asset side of
the previous balance sheet has been split and reclassified under the headings:

1) A-2) Financial assets at fair value through profit or loss, grouping equity instruments
as private equity that are not classified as equities under IFRS 9, in the amount of €
48,818 thousand.

2) A-3) Financial assefs at fair value through equity, including all equity instruments
classified as equities under IFRS 9, in the amount of € 72,068 thousand, and debt
securifies.

The balance of the heading "loans and receivables. Ill. Receivables on direct insurance

business" from the previous balance sheet is partially reclassified in its enfirety to heading
"2.1 Provision for remaining coverage" on the liability side in the amount of € 58,524
thousand, as detailed in Note

h). The reclassified amount corresponds fo receivables from outstanding issued receipts
such as premium fractions to be drawn.

The balance of the heading "loans and receivables. V. Other receivables 2. Other
receivables” from the previous balance sheet has been reclassified to "2.2. liabilities for
claims incurred" on the liabilities side of the balance sheet in the amount of € 42,551
thousand under IFRS @ and IFRS 17. This amount includes the rights for cerfain claims
recoveries that are implicitly included in the calculation of the present value of cash flows in
liabilities for claims incurred under IFRS 17.

The heading "Reinsurers' share of technical provisions" in the previous balance sheet
corresponds fo heading A6 Reinsurers' share. Nonlife. Simplified approach (PAA).

The "Provision for uneamed premiums", with a balance of € 4,554 thousand, has
been restated to "2.1 Assets for remaining coverage" for € 6,466 thousand. This
involves an increase of € 1,912 thousand, mainly corresponding to assignment to
reinsurance of the direct insurance loss component recognised on the liabilities side
of the restated balance sheet. Under IFRS 4, the provision for unexpired risks,
equivalent fo the loss component, was not ceded fo reinsurance.

ii. The "Provision for claims", with a balance of € 14,709 thousand, is restated under
"Assets for claims incurred” in the amount of € 15,490 thousand. This includes an
increase of € 781 thousand due to the impact of the present value of the flows of
the provision for claims ceded fo reinsurance, using the best estimate and
discounting the corresponding flows.

The heading "Rightofuse assets" has been reclassified to "A-11) Any other assets. IV. Other
assefs” in the amount € 3,739 thousand. This includes assets arising from the valuation of
lease agreements under IFRS 16.

llem "Any other assefs. |. Prepaid fees and other acquisition costs” from the previous
balance sheetf, which recognised the deferred acquisition expenses associated with the
uneamed premium provision, has been reclassified in its entirety, in the amount of €
94,608 thousand, to the heading on the liability side “2.1. Lliabilities for remaining

coverage' as set outf in nofe h).

The heading "Debits and items payable. lll. lease liabilities" of the liabilities of the previous
balance sheet that includes the liabilities arising from the valuation of lease contracts under
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h)

i)

IFRS 16 is reclassified in ifs enfirety o the heading other debts "A-2) Amortized cost. IX Any
other debts 3. Other debits

The heading "Technical provisions. |. Provision for unearned premiums" from the liabilities
side of the previous balance sheet has been fransferred to the liabilities side of the new
balance sheet under the heading "A-4) Technical provisions. Nonife (simplified approach.
2.1 liabilities for remaining coverage" A reconciliation of these two headings is provided
in the following table:

470,783 | 1. Provision for unearned premiums

(94,608 | I. Prepaid fees and other acquisition expenses

[58,524) | Receivables on insurance business. Policyholders

2,952 | Security surcharge

4,453 |2.1.2. loss component

325,056 | 2.1. Liabilities for remaining coverage

Section "Prepaid fees and other acquisition costs" is the result of the reclassification
described in Note e).

The section "Receivables on direct insurance business. Policyholders" corresponds to
receivables for uncollected issued receipts and unissued premium fractions, which
have been reclassified from the asset side of the previous balance sheet, as set out

in Note b)

The Security Surcharge that decreases the provision for unearned premiums under
IFRS 4 has been eliminated in IFRS 17, increasing the provision for remaining
coverage.

Heading "2.1.2 loss component" is conceptually similar to heading "Provision for
risks in progress' appearing in the previous balance sheet for an amount of

€ 2,378 thousand, and which is removed from the liabilities side of the new
balance sheet, corresponding fo projected losses on future exposure in the Health
segment.

The heading "Technical provisions. I. Provision for claims" on the liabilities side of the
previous balance sheet has been renamed "A-4) Technical provisions. Nonife (simplified
approach). liabilities for claims incurred" in the new balance sheet. A reconciliation of
these two headings is provided in the table below.

317,879 | lll. Provision for claims

(317,879) | lll. Provision for claims

264,741 | 2.2.1 Present value of cash flows

20,484 | 2.2.1 Adjustment for nonfinancial risk

285,226 | 2.2 Liabilities for incurred claims

The "Provision for claims" under IFRS 4 that is calculated with a prudential margin is
derecognised in IFRS 17 and replaced by the best estimate of the "Present value of
cash flows" corresponding to past services.

Section "2.2.1 Adjustment for nonfinancial risk" of the restated balance sheet is an
adjustment fo an IFRS 17 concept fo compensate for uncertainty about the amount

21

Linea Directa Aseguradora, S.A., Compaiiia de Seguros y Reaseguros and subsidiaries

2023 Consolidated Financial Statements (expressed in thousand euro)



The English version is a translation of the original in Spanish made by Linea Directa Aseguradora, S.A on his sole
responsibility and shall not be considered official. In case of discrepancy, the Spanish version shall prevail

i

k]

and fiming of cash flows arising from nondinancial risk.

iii. As mentioned in secfions c] and j], the liabilities for claims incurred include both
rights for certain claims recoveries, in the amount of € 42,551 thousand, and
provisions for setlement agreements, amounting to € 25,338 thousand.

Heading "Non-technical provisions. II. Provision for setlement agreements” on the liabilities
side of the previous balance sheef, amounting to € 25,338 thousand, has been removed
from the liabilities side of the new balance sheet, being implicitly included in the
calculation of the present value of the cash flows included in the "liabiliies for claims
incurred" described in note h).

The heading "Equity" on the previous balance sheet, with a balance of € 320,356
thousand, increases by € 3,887 thousand to € 324,243 thousand, due fo:

i.  The heading "lll. Reserves" is mcreosed by € 285 thousand due fo the adjustment
of the first application reserve at 1 January 2022, as described above for the
fransition.

ii. The heading "VII. Profit/(loss) for the year" is increased by € 3,603 thousand, from
€ 59,523 thousand to € 63,126 thousand, due to the following effects in 2022:

Liabilities for claims incurred, gross (6,039)
Liabilities for ceded claims incurred 59
Cross loss component 77
Ceded loss component 997
Impact of security surcharge and deferral 102
Total gross impact (4,804)
Deferred tax 1,201
Total net impact (3,603)

Equity on the new balance sheet includes the heading "B-2) Valuation adjustments. |I.
Other comprehensive income", which includes the effect of the change in the discount
curve for the year with respect fo the curve for the year of occurrence of the claims in the
calculation of fechnical provisions, for both direct insurance, in the amount of € 6,240
thousand, and for ceded reinsurance, at € 297 thousand, with a net effect of € 5,943
thousand. The tax effect is € 1,982 thousand.

The balance of the heading "Tax liabilities. |. Deferred tax liabilities" increases by € 3,277
thousand compared fo the same heading on the previous balance sheet, due fo:

i. The tax effect of the fransition reserve at 1 January 2022, amounfing to € 94
thousand, as described in the transition section.

ii. Tax effect of IFRS 17 adjustments for 2022 through profit or loss in the amount of

€ 1,201 thousand, as indicated in Note k).

iii. Tax effect of IFRS 17 adjustments for 2022 through other comprehensive income in
equity rather than profit or loss, in the amount of € 1,982 thousand, as indicated in
note |).

Aspects deriving from the income statement and comparison at 31 December 2022

The consolidated statement of profit or loss under IFRS 17 presents, in summary form, the following
items that apply o the Group based on the nature of ifs business and the applicable valuation
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models (refer to the Annexes for more details):

Revenue from the insurance service

This heading will show the provision of services arising from the group of insurance confracts, the
amount of consideration fo which the Group expects to be entitled in exchange for those services,
i.e. the amount of premiums received.

Amounts relafed o changes in the liability for the remaining coverage and the allocation of the
portion of the premium that relafes fo the recovery of the cash flows from the purchase of the
insurance.

The Group applies the PAA, whereby the revenue from the insurance service measured under the
PAA is similar to the earned premium concept under IFRS 4.

Insurance service expenses

Insurance service expenses include claims and other attributable insurance service expenses
incurred; amortisation of cash flows from the acquisition of insurance; changes that relate to past
service (i.e. changes in cash flows relating to the liability for claims incurred); and losses on groups
of contracts and reversals of those losses.

Under IFRS 4, this heading would include claims incurred and operating expenses.

Notably, the above revenue and expense headings of the insurance service: Do not include
investment components

Do not include revenue and expenses related to reinsurance, as they have their own specific

heading.

Income associated with reinsurance contracts held

This heading shows income under ceded reinsurance contracts, counting ceded insurance
premiums, ceded claims incurred and reinsurance commission, which under IFRS 4 were shown net
of the direct insurance result under net eamed premium, net claims incurred and net operating
expenses, respectively.

Income from the insurance service

Income from the insurance service less insurance service expense and income associated with
reinsurance confracts held comprises total profit/(loss) from the insurance service. Due fo the
Group's decision to apply the PAA valuation method, this insurance service result is expected to be
similar to the technical result without the current financial part under IFRS 4.

Net gains/(losses) from investments

This sub-heading shows income obtained from the Group's financial instrument portfolio in the form
of interest, dividends, changes in the fair value of financial assets measured at fair value through
other comprehensive income, and realised gains/(losses) on assets measured at fair value through
profit or loss, measured in accordance with IFRS Q.

Insurance financial income and expenses

This sub-heading shows the effect of the time value of money on the calculation of insurance
liabilities. More precisely, as regards the effect of updating the discount rafe for the purpose of
caleulating the liability for claims incurred, which includes the present value of the associated future
cash flows and the nondinancial risk adjustment pertaining to the portfolios of contracts measured
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using the PAA, the Group has preliminarily opfed to disaggregate this effect between other
comprehensive income and the statement of profit or loss.

Other income and other expenses

This heading shows income and expenses not affributable to insurance contracts. Profit before
fax

This heading will be the sum of profit from the insurance service, net gains/(losses) from
investments, insurance financial income and expenses, and other income and other expenses.

Posttax profit comprises pretax profit less the income tax expense (see note 4).

Main parallels and differences with regards to the Solvency Il framework

The implementation within the Group of the Solvency Il framework, which came into force on 1
January 2016, has facilitated the implementation of IFRS 17 by unlocking synergies in the
organisation of the reporting dafobases and the common approach of cash flow projections af
present value on which both frameworks are based, in order to obtain a balance sheet at market
value (both for assefs and liabilities) and avoid accounting asymmetries. It should not be forgotten
that the IFRS are of supplementary use for the measurement of assets and liabilities under Solvency

Given the segments in which the Group operates and the nature of the groups of insurance and
reinsurance confracts that make up its portfolio, the granularity, level of aggregation and contract
boundaries under IFRS 17 are very similar to those used under Solvency |I.

The Solvency Il balance sheet is calculated for LDA standalone, as the Group is not required to
present solvency information at the consolidated level, whereas under IFRS 17 information is
presented at the consolidated level only.

The balance sheet is similar under both measurement standards, although in relation to insurance
liabilities:

a) The IFRS 17 liability for claims incurred is similar to the Solvency Il claims provision,
although the former includes an explicit risk adjustment that would be equivalent to the
Solvency I risk margin. However, they are different in their meaning and calculation
methodology.

b) The liability for remaining coverage under the PAA is equivalent o the premium provision,
although the former is similar fo the provisions for unearned premiums, while under
Solvency Il it is estimated through projected expected cash flows discounted to present
value of future exposure, faking info account contfract boundaries.

Alternative performance measures (APMs)

As the Group will be measuring all of ifs insurance and reinsurance contracts under the PAA, the
main alternative performance measures will remain the same as under IFRS 4.

The combined ratio, adapted to IFRS 17, is not significantly different to that under IFRS 4.

g) Changes in accounting standards

There were no changes in accounting criteria in the period compared to the consolidated financial
statements for the year ended 31 December 2022, other than the entry info force of IFRS 17 and
IFRS @, as described in section f).
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a)

Mandatory standards, amendments and interpretations for all annual periods beginning on or

after 1 January 2023

"IFRS 17: Insurance Contracts '": IFRS 17 replaces "IFRS 4: Insurance Confracts’, which permitted
a wide variety of accounting practices. The new sfandard fundamentally changes the accounting
of all entities that issue insurance contracts and investment contracts with discrefionary participation
features. In June 2020, the IASB amended the standard, developing specific amendments and
clarifications fo facilitate the implementation of the new standard, although without changing the
core principles of the standard.

The standard applies to annual periods beginning on or after 1 January 2023. Earlier application
is permitted if "IFRS 9: Financial Instruments" is applied on or before the date IFRS 17 is applied.

The impact of this is discussed in section f) of this nofe.

IFRS 17 (Amendment): Initial application of IFRS 17 and IFRS 9: Comparative information:
The IASB has published an amendment to IFRS 17 that infroduces modifications with limited scope
fo the fransition requirements of "IFRS 17: Insurance Confracts”. This does not affect any other
requirements of IFRS 17. The fransition requirements for IFRS 17 and "IFRS @: Financial Instruments"
are different. These differences could lead to oneoff accounting mismatches between financial
assefs and insurance confract liabilities for some insurers in the comparative information they
disclose in their financial statements when they apply IFRS 17 and IFRS @ for the first time. This
amendment will help insurers avoid these mismatches, improving the usefulness of the comparative
information for investors.

This amendment is effective for annual periods beginning on or after 1 January 2023. For linea
Directa, this amendment has meant reclassifying capital gains on equity instruments fo equity, as it
has opted for the irevocable option of considering such instruments as instruments whose changes
in value are recognised in equity. Changes in the value of investment funds during the year
classified as instruments whose valuation changes are recognised through profit or loss have also
been reclassified.

IAS 1 (Amendment): Disclosure of accounting policies: IAS 1 has been amended to improve
accounting policy disclosures so that they provide more useful information to investors and other
primary users of the financial statements. These amendments are effective as of 1 January 2023.

The impact of this amendment on the preparation of these financial statements is not significant.

IAS 8 (Amendment): Definition of accounting estimates: |AS 8 has been amended fo help
distinguish between changes in accounting estimates and changes in accounting policy. These
amendments are effective as of 1 January 2023.

The impact of this amendment on the preparation of these financial statements is not significant.

IAS 12 (Amendment): Deferred tax related to assets and liabilities arising from a single

transaction: In certain circumstances under IAS 12, companies are exempt from recognising
deferred taxes when they first recognise assefs or liabilities (“initial recognition exemption”).
Previously, there was some uncertainty as to whether the exemption applied to fransactions such as
leases and decommissioning obligations, these being transactions for which both an asset and a

! The IASR issued IFRS 17 in 2017, with enfry info force due on 1 January 2021. The IASB amended IFRS 17 in June 2020 with
some clarifications to facilitate its implementation, changing the date it came info effect to 1 January 2023. In November 2021, the
European Union adopted the amended IFRS 17 and its updated date of entry into force.
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b)

liability are recorded ot initial recognition. The amendments clarify that the exemption does not
apply and that there is therefore an obligation to recognise deferred taxes on such transactions.

This amendments is effective for years beginning on or after 1 January 2023, although earlier
adoption is permitted.

This amendment had no impact on the preparation of these financial statements.

IAS 12 (Amendment): International Tax Reform Pillar Two Model Rules : In October 2021,
more than 130 countries, representing over 90% of global GDP, agreed to implement a minimum
fax regime for multinational companies, known as 'Pillar Two'. In December 2021, the
Organisation for Economic Cooperation and Development (OECD) released the Pillar Two model
rules for reforming inferational corporate taxation. The large multinational companies affected by
this model must calculate their GIoBE (Global Anti-Base Erosion) effective tax rafe for each
jurisdiction in which they operate. These companies will be required to pay an additional tax for

the difference between their effective GloBE tax rate in each jurisdiction and a minimum rafe of
15%.

In May 2023, the IASB issued amendments with limited scope to IAS 12, providing a temporary
exception fo the requirement fo recognise and disaggregate deferred taxes arising from an
approved or substantially approved tax law implementing the Pillar Two model rules published by

the OECD.

These amendments also introduce the following specific breakdown requirements for companies:

1. The foct of having applied the temporary exception to recognition and breakdown of
information on deferred tax assefs and liabilities related to corporate income tax arising
from Pillar Two:

2. Their current tax expense (if any) for corporate income tax arising from Pillar Two; and

3. During the period between approval or substantial approval of the legislation and its entry
info force, entities are required fo disclose known or reasonably estimable information that
would assist users of the financial statements in understanding the entity's exposure fo
corporate income tax arising from Pillar Two.

The amendment to IAS 12 must be applied immediately and refrospectively in accordance with
"IAS 8: Accounting policies, changes in accounting estimates and errors’, including the requirement
fo disclose that the temporary exception has been applied, if this is the case. Breakdowns of the
current fax expense and known or reasonably estimable exposure to Pillar Two corporate income
fax are mandatory for annual periods starting on or after 1 January 2023. However, breakdowns
of this information are not required in the interim financial statements for any period ending on or

before 31 December 2023.

The amendment has had no impact on the preparation of these financial statements as the Group
currently applies a rafe of 25%.

Standards, amendments and interpretations that have not yet become effective but may be
adopted early

IFRS 16 (Amendment): Lease liability in a sale and leaseback : IFRS 16 includes requirements
on how tfo account for a sale and leaseback at the date the fransaction takes place. However, it
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c)

does not specify how fo record the fransaction ofter that date. This amendment explains how a
company should account for a sale and leaseback after the date of the transaction.

The amendment is effective from 1 January 2024, although early application is permitted.

The Group has decided not to apply this amendment early. However, no impact is expected from
its application.

IAS 1 (Amended): Classification of liabilities as current or non-current and IAS 1 (Amended):
Non-current liabilities with conditions ”: These amendments, adopted concurrently by the
European Union, clarify that the classification of liabilities as current or non-current should be based
on rights that are in existence at the end of the reporting period. The classification is unaffected by
the expectations of the entity or events affer the reporting period [e.g. the receipt of a waiver or a
breach of covenant). The amendment also clarifies what IAS 1 means when it refers to the
‘sefilement’ of a liability.

The new amendment seeks to improve the information disclosed when the right to defer payment of
a liability is subject fo the fulfilment of covenants within 12 months of the reporting period.

This amendment is effective for periods beginning on or affer 1 January 2024 and is applied
refrospectively in accordance with IAS 8 "Accounting Policies, Changes in Accounting Estimates
and Errors". Early adoption of the amendment is permitted.

This amendment is not expected to have any impact on the Group.

Standards, amendments and interpretations of existing standards that cannot be adopted early
or that have not been endorsed by the European Union.

At the date of authorisation for issue of these consolidated interim financial statements, the IASB
and IFRS Interprefations Commitiee had issued the following standards, amendments and
interpretations that have yet to be adopted by the European Union:

IFRS 10 (Amendment) and IAS 28 (Amendment): Sale or contribution of assets between an
investor and its associate or joint venture: These amendments clarify the accounting treatment for
sales and contributions of assets between an investor and its associates and joint ventures, which
will depend on whether the non-monetary assets sold or confributed to an associate or joint venture
constitute a 'business’. Where the non-monetary assets consfitute a business, the investor will
recognise the full gain or loss. If the assets do not meet the definition of a business, the investor will
recognise the gain or loss only fo the extent of the other investors’ interest. The amendments will
only apply when an investor sells or contributes assets fo its associate or joint venture.

Originally, these amendments to IFRS 10 and IAS 28 were prospective and effective for annual
periods beginning on or after 1 January 2016. However, at the end of 2015 the IASB reached
the decision to postpone the effective dafe of these amendments (without seffing a new specific
date), as it is currently planning a broader review that may ulimately simplify the accounting
freatment of these transactions and other accounting aspects for associates and joint ventures.

This amendment is not expected to have any impact on the Group.

IAS 7 (Amendment) and IFRS 7 (Amendment): Supplier finance arrangements ("confirming"):

The IASB has amended IAS 7 and IFRS 7 to improve disclosures of supplier finance arrangements
("confirming”) and their effects on the company's liabilities, cash flows and exposure to liquidity risk.
The amendment meets investor concerns that some companies' supplier finance arrangements are
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not sufficiently fransparent.

This amendment is effective for fiscal years beginning on or after 1 January 2024, although early
implementation is permitted. The amendment is pending approval by the European Union.

This amendment is not expected to have any impact on the Group.

IAS 21 (Amendment): Lack of exchangeability: The IASB has amended IAS 21 by adding
requirements fo help entfities determine whether a currency is exchangeable for another currency
and the spot rate fo be used when it is not. When a currency is not exchangeable for another
currency, the spot exchange rafe at a valuation date needs to be estimated so as to defermine the
rate af which an orderly exchange transaction would take place at that date between market
participants under prevailing economic conditions.

When an entfity first applies the new requirements, it is not permitied to restate comparative
information. Instead, the amendment requires affected amounts to be franslated at spot exchange
rates estimated at the date of initial application of the standard, with an adjustment against
reserves.

This amendment is effective for fiscal years beginning on or after 1 January 2025, although early
implementation is permitted. The amendment is pending approval by the European Union.

This amendment is not expected to have any impact on the Group.

3. Recognition and measurement standards

The measurement standards relied on when drawing up the accompanying consolidated financia
statements are described below:

a) Subsidiaries
a.1) Acquisition of control

Subsidiaries are defined as entities over which the Parent exercises confrol, whether directly or
indirectly through other subsidiaries. The Parent controls an investee when it is exposed, or has
rights, to variable returns from its involvement with that investee and has the ability to affect those
refurns through its power over the investee. The Parent has power when it possesses substantive
rights that give it the ability to direct the relevant activities. The Parent is exposed, or has rights, to
variable refurns from ifs involvement with the investee when the retums it earns from that involvement
have the potential fo vary as a result of the investee's financial performance.

Acquisitions by the Parent (or another Group company) of control over a Subsidiary constitute a
business combination accounted for using the acquisition method.

This method requires the acquirer to account for, at the acquisition date, the identifiable assets
acquired and the liabilities assumed in a business combination and, if any, the related goodwill or
badwill on consolidation. Subsidiaries are consolidated from the date on which control is
fransferred fo the Group and are excluded from consolidation on the date on which control ceases.

The acquisition cost is defermined as the sum of the acquisitiondate fair values of the assefs given,
the liabilities incurred or assumed, and the equity instruments issued by the acquirer and the fair
value of any contingent consideration that is confingent on future events or the fulfilment of certain
conditions being met and that is required to be recognised as an asset, liability or equity according
to its nature.
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Expenses relafed fo the issuance of the equity instruments or financial liabilities delivered are not
part of the cost of the business combination and are recognised in accordance with the rules
governing financial instruments. Fees paid fo legal counsel or other professionals involved in the
business combination are expensed as incurred. The cost of the combination does not include the
expenses generated internally for these concepts, nor any such expenses incurred by the acquired
entity.

Any excess, at the acquisition date, of the cost of the business combination above and beyond the
proportionate share of the value of the identifiable assets acquired less the liabilities assumed
representing the equity interest in the acquired entity is recognised as goodwill. In the exceptional
case that this amount exceeds the cost of the business combination, the excess is recognised as
income in the consolidated statement of profit or loss.

a.2) Method of consolidation

The assets, liabilities, income, expenses, cash flows and other items in the financial statements of
the Parent and the Subsidiaries are included in the consolidated financial statements of the Group,
on the following basis:

— Standard valuation:. The assets and liabilities, income and expenses and other items
contained in the annual accounts of the Group companies have been valued using
uniform methods.

— Aggregation: The different items of the previously standardised separate annual accounts
have been aggregated by type.

— Elimination of equity invesiment: The book values of equity instruments from Subsidiaries
held, directly or indirectly, by the Parent Company are offset against the proportionate
share of the equity items of the Subsidiary Company attributable to those holdings,
generally on the basis of the values resulting from applying the acquisition method
described above. In consolidations subsequent fo the year in which confrol was acquired,
the excess or deficit in equity generated by the Subsidiary since the dafe of acquisition
that is affributable to the Parent is presented in the consolidated balance sheet within
reserves or valuation adjustments, depending on the nature or type.

— Fliminations of intragroup ifems: Receivables and payables, income and expenses and
cash flows between Group companies are eliminated in full. In addition, all results of

internal fransactions are eliminated and deferred until they are realised vis-arvis third
parties outside the Group.

b) Segment information

The Group s structured infernally info operating segments, which have been defined according to
the different categories of products and services provided by the Group. The eamings and results
of these segments are regularly reviewed as part of the decision-making process to decide on the
resources fo be allocated to the segment and tfo assess its performance. The Group's Board of
Directors, which includes the Chief Executive Officer, identifies the segments from a business
perspective and is the supreme decision-making body when it comes to defining these segments.
The segments are aligned with the Group's organisational structure and reflect the information
provided to Management and the markets.

For the year ended 31 December 2023, the Group comprised the following operating segments
in accordance with IFRS 8, whose principal products, services and operations were as follows:

- Motor
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Home

- Health

Other insurance businesses
— Other activities

Infer-segment transactions are measured af fair value and eliminated on consolidation.

All segments are directly or indirectly related to the insurance business. The Motor, Home, Health
and other insurance business segments correspond to insurance-only activities.

* The Motor segment includes private motor insurance through a range of products including
comprehensive, with and without excess, extended third party and standard third party, among
others, motorbike insurance with products such as comprehensive with excess, third party with
theft and fire, extended third party efc., or fleet insurance.

e The Home segment includes a variety of multitisk home insurance products that include
coverage such as theft damage, civil liability, fire damage and aesthetic damage.

e The Health segment includes health insurance products under the Vivaz brand in the health
care segment.

e The Other insurance segment includes various products with stand-alone policies that are not
linked to motor, home or health insurance, such as travel insurance for holders of credit cards
and wellness insurance.

e The Other activities segment mainly relates to auxiliary insurance businesses and commissions
from the sale of insurance products of other insurers. It also includes roadside assistance and
vehicle repair services that Group subsidiaries provide fo third parties outside the Group and
that are not, therefore, eliminated on consolidation. The income and expenses of this business
segment correspond fo the headings "Other income" and "Other expenses” in the Consolidated
Income Statement of Other activities. These activities do not meet the quantitative criteria for
separate presentation.

There are no differences in accounting policies, nature of activities, valuation and measurement of
assefs and liabilities between each of the operating segments and there have been no changes
from previous years in relation to their management.

The Group's management strategy is to analyse the performance of each segment by its profit after
fax. The Group performs virtually all of its business activities in Spain. During 2023, being the first
year of implementation of IFRS 17, the group's management confinued fo manage the segments in
accordance with the results under IFRS 4, assessing the adjustments due to the regulatory change fo
IFRS 17 separately. The results are, therefore, presented by segments under both standards, with
explanations of the main differences between them provided in Note 17, which are not significant
in any case.

c) Cash and cash equivalents

This heading comprises cash in hand, bank current accounts, deposits and reverse repurchase
agreements that meet all the following criteria:

— They are convertible into cash.

— At time of acquisition, the item matures within three months.

— They are not subject to significant risk of change in value.
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— They form part of the Group's normal cash management policy.

Other shortterm, highly liquid investments are also included under this heading provided that they
are readily convertible into known amounts of cash and subject fo an insignificant risk of changes
in value.

d) Financial instruments

d.1) Financial assets
The Group, in accordance with IFRS 9, classifies ifs financial assets in the following categories:

— Financial assets at amortised cost
— Financial assets af fair value through other comprehensive income

— Financial assets at fair value through profit or loss

The precise classification depends on the purpose for which the financial assets were acquired.
Management determines the classification of its financial assefs at initial recognition.

Assets at amortised cost

These are non-derivative financial assets with fixed or deferminable payments that are not quoted in
an active market. They are mainly bank deposits, outstanding insurance premium receipts, debt
securifies and reinsurance receivables. Included in this category are claims on third parties arising
from reinsurance operations.

These financial assets are initially measured af fair value, including directly aftributable fransaction
cosfs, and subsequently at amortised cost. Accrued interest is recognised at the effective interest
rate, which is defined as the discount rafe that exactly discounts the carrying amount of the
insfrument to its fotal estimated cash flows through to maturity. However, trade receivables with a
maturity of up fo one year are measured, both on initial recognition and subsequently, at nominal
value where the effect of not discounting the flows is not material.

At least at year end, the necessary valuation adjustments for impairment are made if there is
objective evidence that not all the amounts owed will be recovered.

The amount of the impairment loss incurred is the difference between the assef's carrying amount
and the present value of estimated future cash flows, discounted af the effective interest rate at the
fime of inifial recognition. Value adjustments, and any reversal thereof, are recognised in the
consolidated sfatement of profit or loss. Reversal of impairment is limited fo the carrying amount of
the asset recognised at the date of the reversal had no such impairment been recorded.

If, in a subsequent period, the amount of the impairment loss decreases and the reduction can be
objectively aftributed to an event occurring after the impairment was recognised (such as an
improvement in the debtor's credit quality), the reversal of the previously recognised impairment is
recognised in the consolidated statement of profit or loss.

Financial assets at fair value ’rhrough other comprehensive income

In this category the Group includes those financial assefs that are held within a business model
whose objective is achieved by both collecting contfractual cash flows and selling financial assets,
and where the confractual terms of the financial asset give rise, on specified dates, to cash flows
that are solely payments of principal and inferest on the principal amount outstanding. To qualify
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under this business model, assets must pass the SPPI (Solely Payments of Principal and Inferest) test.

Assets are measured af fair volue, which, unless there is evidence fo the contrary, is equal fo the
asset's transaction price. Changes in fair value are then recognised directly in consolidated equity
until the asset is disposed of. On disposal of assefs such as debt securities, gains and losses
accumulated in consolidated equity are carried to the Consolidated Income Statement, provided
that the fair value of the asset can be defermined. In the case of shares, the company has opted to
avail itself of the exception provided in IFRS 9, which allows the possibility (as an irevocable
option) of recognising gains or losses on the sale of these instruments directly in the Group's equity.

Expected loss

On each statement of financial position, the Group assesses the expected loss from debt securities
classified as financial assets at fair value through equity. IFRS 9 emphasises the need fo reflect the
current and future conditions of financial insfruments, proposing the use of "forward looking'
information, including macroeconomic information, in making esfimates. Using forward looking
models ollows the mitigation of potential biases and subjectivities in the assessment of credit loss
scenarios. Accordingly, the Group uses forward looking information based on default probabilities
issued by external rating agencies fo assess each of the issues in its porifolio, allowing it to
consider the expectations regarding the different instruments and the current and future situations of
these instruments.

The estimated expected loss comprises three risk parameters.

1. Probability of default (PD): The probability of default is the probability that an issuer or
instrument will default on its credit obligations within a given period of fime. In calculating
the Expected Loss, the Group, in accordance with regulatory guidelines, applies two types
of probabilities of default. These are:

12 months PD: This is the estimated probability of a default occurring in the next 12
months of the instrument's life from the date of analysis.

Lifetime PD: This is the estimated probability of occurrence of a default over the
remaining life of an instrument, i.e., the maximum confractual period over which the
entity is exposed to credit risk, which the standard considers the maximum period
over which expected credit losses should be measured.

The portfolio is to be classified info different "stages" according to impairment risks:

Stage 1: When valuing investment portfolio instruments that are in Stage 1, 12-
month PDs need to be used. The PDs for these instruments have been obtained from
the estimate tables provided by prestigious rafing agencies for a oneyear ferm,
according fo their rating at fime of valuation.

Stage 2: This stage includes instruments whose risks are significantly impaired af
the reporting date. The probability of default over the whole life of the instrument is
the PD that should be used when valuing Stage 2 instruments. However, as there
was not enough information to make any kind of infemal estimation using the
Company's databases, the decision was made fo use external information for the
allocation of PDs. In the event that an investment in Llinea Directa's portfolio is
classified as Stage 2, estimates of expected loss must use PDs derived from the
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estimate fables provided by rafing agencies of recognised prestige, taking the
value corresponding to the lifetime of the transaction. Where the remaining term is
longer than 15 vears, the PD used will be that corresponding a 15-year term,
which is the maximum projection ferm used by agencies in their estimates.

Stage 3: The Group has determined that all instruments in its investment portfolio
that are in default or that have undergone a specific individual analysis process that
demonstrates objective evidence of impairment should be classified as Stage 3.
The PD assigned to said assets should be recognised at 100%.

2. loss given default (LGD): Lloss Given Default is the percentage of exposure in the event of a
default on a financial instrument. In determining this parameter, the Group calculates the
recovery amount, net of associated expenses.

3. Exposure at default (EAD): This parameter refers to an instrument's level of exposure on the
date of analysis. It is the amount to which the Group is exposed in the event of a default.
EAD is estimated using future flows from the investiment updated at the valuation date.

Financial assets at fair value through profit or loss

A financial asset will be measured at fair value through profit or loss unless it is measured af
amortised cost or at fair value through other comprehensive income. This category includes all
financial assets that do not pass the SPPI test and all equity not recognised as shares.

Derecogpnition of financial assets

Financial assets are derecognised from the consolidated balance sheet when all the risks and
rewards of ownership of the asset have been substantially fransferred. In the specific case of
accounts receivable, this is generally understood to occur it and when the risks of insolvency and
default have been transferred.

Conversely, the Group does not derecognise financial assefs, and recognises a financial liability
for an amount equal fo the consideration received, on transfers of financial assefs in which
substantially all the risks and rewards of ownership are retained.

Derecognition of a financial asset entails the recognition, in the sfatement of profit or loss or in
equity, depending on the type of assef, of the difference between the carrying amount of the
financial asset and the consideration received, including afiributable fransaction costs.  Any
liabilities transferred other than the cash or asset assumed are also recognised.

Dividend distribution

Dividend income is recognised as income in the consolidated statement of profit or loss when the
right fo receive payment is established.

Measurement of financial instruments

On initial recognition of a financial assef, the Group measures it at fair value, adjusted for
fransaction costs that are directly affributable to the purchase or issue of the asset.

After initial recognition, the Group keeps measuring financial assets at fair value but does nof
deduct the fransaction costs that may be incurred on sale, except for cerfain loans and receivables
that are measured at amortised cost using the effective interest method.
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The fair value of a financial instrument on a given date means the amount for which it could be
bought or sold between knowledgeable, willing buyers and sellers on an arm's length basis. The
most objective and common reference for the fair value of a financial instrument is the quoted
prices of the insfrument on an active market.

An active market is one in which the following conditions exist simultaneously:

— The goods or services exchanged in the market are homogeneous.
— Buyers or sellers for a given good or service can be found af virtually any fime.

— The prices are known and readily accessible to the public. These prices must also reflect
actual, current and regularly occurring market transactions.

There is no need for the market fo be regulated, though it must be transparent and deep. Therefore,
prices that are known and readily accessible to the public from financial information providers, and
that reflect actual, current and regularly occurring market fransactions will be considered as valid
prices in an active market.

If no price can be found in an active market, the price must be estimated instead through a
valuation model or technique, consistent with the accepted methodology used in the market for
pricing, while maximising the use of observable market data.

For this purpose, financial instruments have been classified into three tiers, depending on the inputs
used to defermine their fair value:

e Tier 1: the financial instrument is valued directly on the basis of its quoted price on active
markets, to the extent that this price is observable and can be captured from independent
sources.

e Tier 2: for instruments for which there is no observable price, fair value is estimated using
valuation techniques where all significant inputs are based on observable market data
(mainly interest rates and risk premiums).

e Tier 3: voluation techniques relying on variables other than those obtained from
observable market data.

Instruments may be moved between tiers following periodic control processes and verification of
quoted prices, as follows:

e |f the source of an assef's quoted price is no longer representative, it is moved from Tier 1
fo Tier 2.

* Assefs are moved from Tiers 2 and 3 to Tier 1 if and when a reasonable quoted price
source s verified.

® Assefs are moved to Tier 3 when observable market data are no longer available.

The Group recognises transfers between tiers in the fair value hierarchy at the date of the event or
change in circumstances that warranted the fransfer.

d.2) Financial liabilities

The Group classifies ifs financial liabilities according to the purpose for which they were acquired.
Management determines the classification of its financial liabilities at initial recognition.
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Debt and accounts payable
The Group uses this heading to show both frade and non-trade payables.

These debts are initially recognised at fair value adjusted for directly attributable tfransaction costs
and are subsequently recognised at amortised cost using the effective interest method. The effective
interest rate is the discount rate that exactly discounts the carrying value of the instrument fo the
expected flow of future payments through to maturity of the liability.

However, trade payables with a maturity not exceeding one year and that do not have a
confractual inferest rate are measured, both initially and subsequently, at their nominal value when
the effect of not discounting the cash flows is immaterial.

If existing debts are renegotiated, no substantial change to the financial liability will be deemed to
exist when the present value of the cash flows of the new liability, including net fees, does not differ
significantly from the present value of the outstanding cash flows under the original liability, both
discounted at the effective interest rate of the latter.

Derecogpnition of financial liabilities

The Group derecognises a financial liability or part of one when it has discharged the underlying
obligation or is otherwise legally released from the underlying responsibility, whether by virtue of @
court ruling or by the creditor ifself.

Derecognition of a financial liability enfails the recognition, in the stafement of profit or loss, of the
difference between the carrying amount of the financial liability and the consideration paid,
including affributable transaction cosfs. Any assets transferred other than the cash or liability
assumed are also recognised.

e) Hedge accounting

Hedging derivatives are recognised under "Hedging derivatives' on the assets or liabilities side of
the consolidated balance sheet, as appropriafe.

Hedging derivatives are derivatives whose fair value or future cash flows are intended to offset
changes in the fair value or future cash flows of hedged items.

Fair value hedges

Changes in the fair value of derivatives that are designated and qualify as fair value hedges are
recognised in the consolidated statement of profit or loss, together with any changes in the fair
value of the hedged asset or liability that are atiributable fo the hedged risk.

Cash flow hedges

Cash flow hedges cover exposure to changes in interest flows atfributable to a specific risk
associated with interest rate fluctuations. The Group recognised no such hedging arrangements in

2023 or 2022.
Measuring hedge effectiveness

In relation to derivatives held by the Group that are classified as fair value hedges, the following
steps are faken to measure the effectiveness of the hedge:

First, the Group defines the hedged item through a synthefic bond whose flows are equivalent to

35 Linea Directa Aseguradora, S.A., Compaiiia de Seguros y Reaseguros and subsidiaries

2023 Consolidated Financial Statements (expressed in thousand euro)



The English version is a translation of the original in Spanish made by Linea Directa Aseguradora, S.A on his sole
responsibility and shall not be considered official. In case of discrepancy, the Spanish version shall prevail

the hedged portion of each govemment bond (Note 7-b i)). The change in the fair value of the
synthefic bond is calculated by discounting ifs flows using the standard Euribor 6m curve. Lastly, it
is confirmed that the difference between this change and the change in the fair value of the
hedging derivative is within the parameters marked as effective hedging (80% - 125%).

f) Property, plant and equipment and investment property

land, natural assets and buildings that are held to obtain income, capital gains or both and that
are not occupied by the Group qualify as real esfate investments. land, natural assefs and
buildings held for the provision of services or for administrative purposes for own use are freated as
property, plant and equipment.

Property, plant and equipment and investment property are recognised at their acquisition price,
which includes, in oddition to the purchase price, all additional expenses incurred, including
finance expenses, until the asset is put info operation.

Asset expansion and improvement cosfs are added to assefs as an increase in the value of the
asset only when they result in an increase in its capacity, floor area, or retumn, or when they
lengthen its useful life, whereupon the carrying amount of the reploced items is derecognised.
Under no circumstances does repair and maintenance work qualify as improvements.

These assets are amortised systematically on a straightline basis over their estimated useful life,
faking into account the depreciation effectively sustained from their operation, use and enjoyment.
The following rates are used fo calculate amortisation:

Property, plant and equipment and investment property Rate
Fumiture and installations 4% - 10%
IT equipment 10% - 25%
Vehicles 25%
Other property, plant and equipment 12-15%
Buildings for own use 2%
Buildings for property investment 2%

The Group reviews the residual value, useful life and amortisation method of property, plant and
equipment at the end of each reporting period. Changes in the criteria initially established are
recognised as a change in estimates.

At yearend, the coresponding valuation adjustments, if any, are made fo property, plant and
equipment and investment property. For the purposes of impairment, the Group assesses whether
there is any indicatfion of impairment at least once a year if the asset's carrying amount exceeds ifs
recoverable amount. If so, the carrying amount is immediately lowered to match the recoverable
amount.

Recoverable amount is the higher of fair value less costs to sell and value in use. In the case of
property, fair value is equal to the appraisal value determined by an appraisal company authorised
fo appraise property on the morigage markef, in accordance with the provisions of Order
FCO/805/2003 of 27 March on rules for the appraisal of property and the rights granted to

certain financial purposes.

Value in use is the present value of expected future cash flows through use and, as the case may
be, disposal of the asset in the normal course of business.
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Order ECC 371/2013 of 4 March requires insurance companies to instruct an appraisal
company to review the valuations of their property assets once two years have elapsed from the
previous valuation.

Recoverable amount must be determined for an individual asset, unless the asset does not generate
cash inflows that are largely independent of those from other assets or groups of assets. If this is the
case, the recoverable amount is determined for the cash-generating unit (CGU) to which it belongs.

losses related to the impairment of the CGU initially reduce, where applicable, the value of the
goodwill allocated to the CGU and subsequently to the other assets of the CGU, pro rata on the
basis of the carrying amount of each asset, subject to the limit for each asset of the higher of its fair
value less costs of disposal, ifs value in use and zero.

At each reporting date, the Group assesses whether there is any indication that the impairment loss
recognised in prior periods no longer exists or may have decreased. Impairment losses are
reversed only if there has been a change in the estimates used to determine the asset's recoverable
amount. The reversal of the impairment loss is credited to profit or loss.

However, the reversal of the loss cannot have the effect of increasing the carrying amount of the
asset above the carrying amount it would have had, net of amortisation, had the impairment not
been recognised.

The amount of the reversal of the impairment loss of a CGU is allocated to the assets of the CGU
pro rata on the basis of the carrying amount of the assets, with the limit per asset being the lower
of its recoverable amount and the carrying amount it would have had, net of amortisation, had the
loss not been recognised.

g) Right-of-use assets and lease liabilities:

Identification of a lease

The Group assesses whether a contract confains a lease at inception of the contract. A contract s,
or confains, a lease if the contract conveys the right to control the use of an identified asset for a
period of time in exchange for consideration. The period of time during which the Group uses an
assef includes both consecutive and non-consecutive periods of time. The Group only reassesses
the ferms and conditions of a contract when it is modified.

Lessee accounting

For contracts containing one or more lease and nondease components, the Group allocates the
confract consideration to each lease component according to the separate selling price of the
lease component and the aggregate individual price of the nonlease components. Such treatment
has not been applied fo vehicles, applying the practical expedient permitted by the standard, thus
not separating the nonlease components and accounting for the lease component and any
associated nonease component as a single lease component.

Payments made by the Group that do not involve the transfer of goods or services from the lessor to
the Group are not a separafe component of the lease, but form part of the total lease
consideration.

The Group has elected not to apply the accounting policies sef out below for shortterm leases and
those where the underlying asset has a fair value of less than five thousand euros. For such
confracts, the Group recognises the lease expense on a sfraightline basis over the lease term.

The Group recognises a rightofuse asset and a lease liability af the inception of the lease. The
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rightof-use asset consists of the amount of the lease liability, any lease payments made on or
before the commencement date, less incentives received, initial direct costs incurred and, as the
case may be, an estimate of the dismantling or restoring costs fo be incurred, as indicated in the
accounting policy for provisions.

The Group measures lease liabilities at the present value of the lease payments outstanding at the
commencement date. The Group discounts lease payments af the appropriafe incremental
borrowing rafe unless it can reliably defermine the lessor's implicit interest rafe.

lease payments payable consist of fixed payments, less any incentive receivable, variable
payments that depend on an index or rate, initially measured at the index or rate applicable at the
commencement date, amounts expected to be payable under residual value guarantees, the
exercise price of the purchase option reasonably certain to be exercised and payment of penalties
for terminating the lease, if the lease term reflects the lessee exercising an option to terminate the
lease.

The Group measures rightof-use assets at cost, less accumulated amortisation and impairment
losses, adjusted for any re-estimation of lease liabilities.

If the contract transfers ownership of the asset to the Group at the end of the lease term or the right-
of-use asset includes the purchase option price, the amortisation criteria set out in f) Property, plant
and equipment and invesiment property are applied from the commencement date of the lease until
the end of the useful life of the asset. Otherwise, the Group depreciafes the rightofuse assef from
the commencement date fo the earlier of the useful life of the underlying asset or the end of the
lease term.

The Group applies the impairment criteria for non-current assets described in section f) Property,
plant and equipment and invesiment property to rightof-use asses.

The Group measures the lease liability by increasing it by the accrued finance expense, decreasing
it by the payments made and re-estimating the carrying amount for lease modifications or fo reflect
updates of insubstance fixed payments.

In 2022 and 2023, the Group did not incur any expenses for variable lease payments.
Lessor accounting. Operating leases

For contracts containing one or more lease and nondease components, the Group allocates the
contract consideration as indicated in the accounting policy on income and expenses.

The Group classifies as finance leases contracts that af inception substantially fransfer the risks and
rewards incidental to ownership of the assets fo the lessee. Otherwise, they are classified as
operating leases.

The Group presents assets leased to third parties under operating leases according tfo their nature
or type in accordance with the accounting principles described in section f] Property, plant and
equipment and investment property.

The Group recognises income from operating leases, net of incentives granted, as income over the
lease term on a straightline basis, unless another systematic basis of allocation is more
representative of the pattern in which benefit from the use of the asset diminishes.

Initial direct lease costs are included in the carrying amount of the leased asset and are recognised
as an expense over the lease term using the same criteria as those used for income recognition.
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The Group recognises variable payments as revenue when it is probable that they will be received,
which is generally when the events that trigger their collection occur.

The Group recognises modifications o operating leases as a new lease from the effective date of
the modification, considering any prepayments or deferred payments for the original lease as part
of the lease payments for the new lease.

h) Intangible assets

Infangible assets are recognised at acquisition cost or, where applicable, at production cost, less
the corresponding amortisation and accumulated impairment losses.

In particular, the following criteria apply:

Software

Includes amounts paid for ownership of, or the right to use software where the ferm of the
arrangement exceeds one year. These assets are amortised on a straightline basis over a period of
four to five years.

For the purposes of impairment, the Group assesses whether there is any indication of impairment
at least once a vyear if the asset's carrying amount exceeds its recoverable amount. If so, the
carrying amount is immediately lowered to match the recoverable amount.

The Group recognises the derecognition of an infangible asset on disposal or when it does not
expect fo receive future economic benefits from ifs use or disposal. The date of disposal of an
intangible asset is the date on which the buyer acquires control of the asset.

Other

The Group uses this cafegory to recognise all assefs that do not qualify as software, such as
acquired rights of use. Assets recorded in this category are considered to have an indefinite useful
life.

For the purposes of impairment, the Group assesses whether there is any indication of impairment
at least once a year if the asset's carrying amount exceeds its recoverable amount. If so, the
carrying amount is immediately lowered to match the recoverable amount.

The Group recognises the derecognition of an infangible asset on disposal or when it does not
expect fo receive fulure economic benefits from ifs use or disposal. The date of disposal of an
intangible asset is the date on which the buyer acquires control of the asset.

i) Prepaid commissions and other capitalised acquisition expenses

Acquisition expenses on premiums, included in the outstanding hedging liabilities on the liability
side of the consolidated balance sheet, are deferred subject to the limit established in the technical
nofes for each product and/or segment and the maturity of the policies.

i) Inventories

The inventories held by the Group include mainly car spare parts from subsidiary Centro Avanzado
de Reparaciones, S.L.U. and batteries from Linea Directa Asistencia, S.L.U.

Inventories are stated at the lower of cost and net realisable value. When the net realisable value
of inventories is lower than their cost, the appropriate valuation adjustments are made and
recognised as an expense in the consolidated statement of profit or loss. If the circumstances to
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have caused the impairment fo cease fo exist, the amount of the impairment is reversed and
recognised as income in the consolidated statement of profit or loss. The balance of inventories is
shown under "Other assets” in the consolidated balance sheet (Note 11).

k) Accrued income (assets)

This sub-heading mainly shows the cost of cerfain services paid in advance by the Group and
accrued in the following year.

) Liabilities under insurance contracts

On 1 January 2023, IFRS 17 "Insurance Confracts”" came info force, as discussed in Note 2f). IFRS
17 provides a comprehensive approach fo accounting for insurance contracts. IFRS 17 applies to
insurance confracts, reinsurance contracts and investment confracts with discretionary participation
for periods beginning on or after 1 January 2023, which is the date of first application, although
comparative information with a transition date of 1 January 2022 is required.

Separation of components

The Group analyses the products it sells to defermine whether any of these components are non-
insurance and whether they need fo be separated and accounted for using other standards, such
as IFRS @ for investment components and IFRS 15 for service components. The Group has not
identified any components that should be separated, meaning that all components are identified as
insurance and will therefore be accounted for under IFRS 17.

Level of aggregation of insurance contracts

The standard requires entities to identify portfolios of insurance contracts separately, such that o
portfolio comprises confracts subject to similar risks and managed together. Confracts within a
product line can be assumed to have similar risks and, therefore, to be in the same portfolio if they
are managed together.

The Group defermines that similar risks exist based on the characteristics of the coverage of each
product, in view of the boundaries of the contracts. The Group considers that a group of confracts
is jointly managed in a manner consistent with the segment grouping envisaged in IFRS 8: Segment
Information.

likewise, at inifial recognition, the Group does not include confracts issued more than one year
apart in the same group. Therefore, if necessary, the Group will separate contracts on the basis of
the year of issue, i.e., info annual cohorts. As the Group does not sell mutualised contracts on an
intergenerational basis, or confracts with cash flow matching, it does not qualify for the exemption
from the annual cohort requirement allowed by the standard for EU entifies.

Each confract portfolio is further broken down info three groups of contracts

®  Onerous contracts on initial recognition

e Confracts that at initial recognition have no significant possibility of becoming
onerous subsequently.

e  Other contracts

Each group of contracts in the portfolio is assigned a measurement model based on its characteristics and the
criteria set out in applicable regulations.

The Group assesses whether confracts that are not onerous at initial recognition have no significant
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possibility of becoming onerous subsequently by assessing the likelihood of changes in relevant
facts and circumstances.

In the case of reinsurance, the groups of confracts consist of each individual reinsurance contract.

The Group, based on an analysis of the level of aggregation required by the standard, has
segmented the portfolios of confracts into Motor, Home, Health and Other insurance business. This
segmentation is in line with the segmentation reported so far under the criteria sef out in IFRS 8 for
both direct insurance and reinsurance.

Based on the prevailing circumstances at the date of transition and the current date, the Group has
only opted fo treat the Health contract portfolio as onerous. For mofor business, it is estimated that
the fechnical branch will be balanced af the close with the new measures. It is therefore currently
considered non-onerous.

Recognition of future cash flows and contract boundaries

The Group recognises groups of insurance contracts it issues from the earliest of the following
dates:

a) The start of the coverage period for the group of contracts;
b) The date on which the first payment is due from a policyholder in the group; and

c) In the case of onerous groups of confracts, the date on which the group becomes onerous.

If there is no confractual due date, the policyholder's first payment is considered due when it is
received.

When measuring a group of insurance contracts, the Group counts all future cash flows within the
boundaries of each confract in the group.

Cash flows are within the boundary of an insurance contract if they arise from substantive rights
and obligations that exist during the reporting period in which the Group can compel the
policyholder to pay the premiums or in which the Group has a substantive obligation to provide the
policyholder with insurance confract services, i.e., has the practical ability fo reassess the risks of
the particular policyholder.

Measurement models for contracts issued

The implementation of IFRS 17 has required consistent accounting for all insurance contracts based
on the measurement models provided for in the standard, which will use calculation assumptions
updated at each reporting date (such as the discount rate, actuarial assumptions and other
financial variables).

With the aim of standardising international insurance accounting practices, IFRS 17 envisions three
measurement models for insurance contracts:

e General measurement model (Building Block Approach, or BBA), which is the
default method.

* Variable Fee Approach (VFA), which is a variant of the general model (BBA) and
should be applied fo contracts with significant direct participation features.

e Premium Allocation Approach (PAA|), which is essentially a simplification of the
general model.
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Measurement method for contracts under the Premium Allocation Approach

The standard simplifies the measurement of a group of insurance confracts through the Premium
Allocation Approach if, and only if, at the beginning of the group:

a) The Group reasonably expects that such simplification will result in a measurement of the
group's remaining coverage liability that is not materially different from that which would be
obtained by applying the requirements of the general model;

b) or the coverage period of each group contract is one year or less.

The Group's insurance confracts currently have a duration of one year or less, thus allowing the
Group 1o apply the Premium Allocation Approach (PAA) measurement model to all groups of
insurance confracts issued.

Amendment and derecognition of an insurance contract

If the terms of an insurance contract are amended, the Group derecognises the original confract
and recognises the modified confract as a new contract, applying IFRS 17 or other applicable
standards, if, and only if, any of the following conditions are satisfied:

a) If the amended terms were foreseen at the inception of the contract:

. The amended contract would have been outside the scope of IFRS 17.

. Different components of the main insurance contract would have been separated,
resulting in a separafe insurance contract to which IFRS 17 would have been
applied.

ll. the boundaries of the amended contract would have been substantially different.

IV. the amended contract would have been included in a different group of confracts.

b] The original confract met the definition of an insurance confract with direct participation
features, but the amended contract no longer meets that definition, or vice versa;

c) The Premium Allocation Approach was applied fo the terms of the original contract, but, as
a result of the amendments, the confract no longer meets the conditions for the application of
that criterion.

Therefore, the Group shall derecognise an insurance contract when the obligation indicated in the
insurance confract expires, has been satisfied or cancelled, or when the confract is substantively
amended by any of the circumstances described in the preceding paragraph.

Liability for remaining coverage

Under the Premium Allocation Approach, at initial recognition, the liability for remaining coverage
consists of:

® Premiums received on initial recognition correspond fo premiums writlen minus
premium receipts receivable and premium insfalments to be issued.

® less cash flows from the acquisition of the insurance at that date.

e Plus or minus any amount arising from the derecognition af that date of the asset or
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liability recognised for the cash flows from the acquisition of the insurance.

The components that make up the liability for remaining coverage are not adjusted for the time
value of money and the effect of financial risk, as the cash flows to be paid or received are less
than one year.

As all insurance confracts issued have a coverage period not exceeding one year, the Group may
elect to recognise insurance acquisition cash flows as an expense when such costs are incurred or
capifalised. The Group has chosen to allocate insurance acquisition cash flows to groups of
insurance confracts using a systematic method over the period of coverage of the contracts.

This criterion has had no impact on the Group's results with respect to that applied under IFRS 4,
although its classification in the consolidated balance sheet will be as a reduction of the liability for
remaining coverage, rather than being shown as an asset for the portion of deferred acquisition
expenses.

If, at any fime during the coverage period, the prevailing circumstances indicate that a segment
has become onerous in nature, the Group shall calculate the difference between the carrying
amount of the liability for remaining coverage and the cash flows arising from performance related
fo the remaining coverage of the group. If the cash flows from compliance exceed the carrying
amount, the Group recognises a loss in profit or loss and increases the liability for remaining
coverage.

The application of the Premium Allocation Approach means that the measurement and recognition
of the liability for remaining coverage will be performed in a substantially similar manner as under
the previous IFRS 4 framework and will not, therefore, have a material impact on the Group's
results.

Loss component

A loss component will be provided for those groups of contracts that the Company considers to be
onerous. The loss component will be included in the outstanding hedging liability. The Group will
assess onerousness based on the facts and circumsfances observed during the current and
subsequent financial years, considering onerousness exists when the group of confracts has a
combined ratio of more than 100%. Should this be the case, an onerousness test will be carried
out and a loss component will be assessed on the basis of experience and future prospects.

The loss component is obtained by applying an onerousness ratio fo insurance confract revenues
measured under PAA, based on the estimated revenues and expenses allocated to a group of
contracts.

Liabilities for incurred claims

The liability for claims incurred comprises cash flows from the fulfilment of claims incurred that have
not been paid. It also includes incurred but not reported claims. These flows are adjusted for the
fime value of money and the effect of financial risk. The nondinancial risk adjustment is also
incorporated info this liability for claims incurred. The calculation of liability for claims incurred
under the Premium Allocation Approach is equivalent to the calculation made under the general
method. However, the effect of changes in the discount curve and part of the credit of inferest will
be recognised in equity. The components of liabilities for claims incurred are as follows:

—  Estimating future cash flows: The Group estimates future cash flows based on a Best
Estimate assumption and in line with Solvency Il regulations. Future cash flow projections
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are based on past stafistical information to which stafistical methods based on the Group's

expert judgement are applied.

—  Risk adjustment for nonfinancial risk: Risk adjustment for nonfinancial risk: The Group
adjusts ifs estimation of the present value of future cash flows through risk adjustment to
compensate for any uncertainty regarding the amount and timing of cash flows arising from
non-financial risk. The group has agreed fo use a percentile methodology in calculating risk
adjustments. In the Motor segment, calculations will be made using the Merz & Withrich
stochastic methodology. In the case of Home and Health contract groups, calculations will
be made using the standard deviation obfained by equating the 99.5% percentile fo the
sum of the Best Estimate and the reserve SCR. The Group has chosen to maintain for all
segments a risk adjustment corresponding to the 85% compliant percentile under the Value-

atRisk methodology.

In the case of the liability risk adjustment for the remaining coverage, it is currently not
applicable since, as mentioned above, the Group relies on the Premium Allocation

Approach (PAA) measurement method for all insurance and reinsurance contracts.

— Discount rate: The Group measures the financial effect by the time effect, using discount
rates that reflect the liquidity characteristics of the insurance confracts and the characteristics
of the cash flows, consistent with current market prices and excluding any factors that could
influence the market prices of the reference assets but do not offect the flows of the

insurance contracts.

The Group calculates the discount rafe using the bottom-up approach based on the riskfree
curve, and relying on the curve published monthly by EIOPA (European Insurance and

Occupational Pensions Authority).

The components of the remaining coverage provision are not discounted using the discount
rate as they are less than one year, while the cash flows and risk adjustment that make up
the liability for claims incurred are discounted using the discount rafe because they have a

time horizon of more than one year.

e Group has optfed fo recognise tinancial expenses or income from insurance confracts
The Group h ted t f | f fract
arising from the opplication of the discount rafe in "other comprehensive income" under

"Valuation adjustments” in equity in the consolidated balance sheet.

m) Assets under reinsurance contracts

The Group evaluates and measures reinsurance contracts held separately from the relafed

underlying insurance contracts.

The Group divides porifolios of reinsurance contracts based on whether or not they are onerous,
applying the same criteria as for direct insurance confracts, except that references to onerous
confracts in those paragraphs are replaced by references to confracts with a net gain on initial

recognition.

The Group recognises reinsurance contracts held as of the earliest of the following dates:

a) the beginning of the period of cover of the reinsurance contracts held;

b) the date on which the Group recognises an onerous group of underlying insurance
confracts, if the Group enfered into the related reinsurance confract held on or before that

date.
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However, the Group defers recognition of a group of held reinsurance contracts that provide
proportionate coverage until the date of initial recognition of any underlying contract, if that dafe is
after the beginning of the coverage period of the group of reinsurance contracts held.c

The valuation methods for reinsurance contracts held are the same as for insurance confracts, as
are the requirements for applying the simplified Premium Allocation Approach. With the exception
of one proportional reinsurance confract in the health segment, all reinsurance contracts held have
a duration of one year or less and the Group has therefore decided to apply the simplified model
in their case. The Group has performed an eligibility fest for that multi-year proportionate contract,
confirming that the application of the simplified model generates a measurement of the Group's
liability for remaining coverage that does not differ significantly from that which would be obtained
by applying the general approach. Therefore, the Group has decided to apply the PAA model
also to this reinsurance contract.

The Group includes the effect of any risk of default by the issuer in its estimates of the present value
of the future cash flows from reinsurance contracts held, including the effects of collateral and losses
resulting from litigation.

Reinsurance contracts held measured under the Premium Allocation Approach

All reinsurance contracts are valued on a Premium Allocation basis. Under this method, the initial
measurement of the asset is equal to the reinsurance premium paid. The Group measures the
amount relafing fo the remaining coverage by allocating the premium paid over the period of the
group's coverage.

When reinsurance contracts held cover a group of onerous underlying insurance confracts, the
Group adjusts the asset value for the remaining coverage and recognises a gain when, in the
same period, it reports a loss on inifial recognition of an onerous group of underlying insurance
confracts, or on additional losses on a previously onerous group of underlying contfracts. The
recognifion of this gain results in the recognition of the loss recovery component of the asset for the
remaining coverage of a group of reinsurance contracts held. This component is subsequently
adjusted for any applicable changes.

n) Provisions and contingencies

Contingent liabilities are possible obligations arising from past events whose materialisation is
conditional upon the occurrence or non-occurrence of one or more future events beyond the
Group's control. These contingent liabilities are not recognised in the accounts, though they may be
disclosed in the nofes to the financial statements.

Provisions are recognised for obligafions such as litigation in progress, indemnities or other
obligations of undefermined amount or timing when the Group has a present obligation as a result
of a past event, and it is probable that an oufflow of resources will be required to settle the
obligation based on a reliable estimate of the amount of the obligation.

Provisions are measured at the present value of the best possible estimate of the amount required to
seffle or transfer the obligation, taking info account available information on the event and its
consequences. Any adjustments arising from the updating of these provisions are recognised as a
financial expense as it accrues. If the liabilities mature within one year, they are recognised at the
nominal value of the obligation.

Meanwhile, compensation to be received from a third party af the time the obligation is seffled —
provided there is no doubt that such reimbursement will be received— is recognised as an asset,
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except where there is a legal relationship through which part of the risk has been externalised and
by virtue of which the Group is not liable. In this situation, the compensation will be faken into
account when estimating the amount at which the corresponding provision, if any, should be
posted.

o) Equity

The share capital is represented by common shares. The costs of issuing new shares are charged
directly to equity, as a reduction in reserves.

Where the Parent's own shares are acquired, the consideration paid, including any directly
aftributable incremental costs, is deducted from consolidated equity until the shares are redeemed,
reissued or otherwise disposed of. When these shares are sold or subsequently reissued, any
amount received, nef of any directly attributable incremental transaction costs, is taken fo
consolidated equity.

As part of its capital management policy, the Linea Directa Group aims to mainfain a sfrong capital
position.

The Board of Directors is ultimately responsible for the control and management of the Group's risks
and solvency, and therefore monitors the Group's capital position, solvency requirements and
available solvency.

Capifal management is aimed at ensuring that the Group has sufficient capitalisation to meet ifs
financial obligations; optimising its capital structure through an efficient allocation of resources and
managing capital adequacy faking info account the economic and accounting information, as well
as capifal requirements and targefs set in the risk appetite framework.

To achieve this, the Group carries out an annual Own Risk and Solvency Assessment (ORSA),
based on the ouflook for the Group's business and the market. This allows the Group to
prospectively project its assefs and liabilities and eamings, which in turn can be used to evaluate
the likely future performance of the various risks under management, quantify them and estimate
changes in solvency and available solvency requirements.

The Parent is required to quantify its solvency ratio, meaning the rafio between available own funds
and the solvency capital requirement. The Group is not required fo calculate a solvency ratio af
Group level as it does not meet the definition of group obligations set out in the Solvency Directive.

The calculation of the Solvency Capital Requirement is regulated by Directive 2009/138 of the
European Parliament and of the Council of 25 November 2009 on the taking-up and pursuit of the
business of Insurance and Reinsurance (Solvency l), as implemented by Commission Delegated
Regulation 2015/35 of 10 October 2014 supplementing Directive 2009-138 EC and ifs

subsequent amendments.

The Solvency Capital Requirement is calculated for the following sub-risks which are the main sub-
risks of an insurance company: underwriting risk, market risk, counterparty risk and operational risk.

The aim is fo mainfain an adequate level of solvency. When determining the adequate level of
solvency, the risk profile, the results of capital planning for the coming years at the Company af an
individual level, the minimum levels required by the regulations and the existing criteria and
regulations for optimal capital management were all taken into consideration. The Parent's solvency

ratio was 180% in 2023 and 188% in 2022.
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p) Non-technical income and expenditure
Non-technical income

The Group has other revenue not derived from the insurance business, such as roadside assistance
services or vehicle repairs and appraisals, all of which are provided to third parties outside the
Group, as well as commissions on the sale of insurance products of other entities, remuneration for
call forwarding and income from credit card surcharges.

This revenue, in accordance with IFRS 15, is recognised as the performance obligation identified
in the cusfomer confract is satisfied. The Group recognises revenue at the fair value of the
consideration received or receivable fo which it expects to be entifled for the goods or services
fransferred.

Nonechnical income and expenses are recognised as they accrue and faking into account the
correlation between the income generated and the corresponding expenses.

q) Income and expenses

Income is recorded at the fair value of the consideration fo be received and represents amounts
receivable for goods delivered and services rendered in the ordinary course of the Group's
business, less discounts and value added tax. Expenses are recognised as they accrue and taking
into account the correlation between the income generated and the corresponding expenses.

However, the Group only records profits that have realised by yearend, while foreseeable risks
and possible losses arising in the year or in a previous year are reported as soon as they become
known.

Financial income and expenses arising from investments related fo insurance activity are recognised
in the statement of profit or loss for the non-ife insurance business. The remainder is recorded in the
statement of profit or loss for other activities.

Other income and expenses are distributed accordingly on the basis of net premiums written,
except expenses affributable o claims, which are recognised on the basis of the provision for
claims.

Direct insurance

Business premiums are recognised as income over the ferm of the confracts on an accruals basis
and are accrued by posting the provision for unearned premiums.

Reinsurers' share

Premiums from ceded reinsurance are recognised on the basis of the reinsurance confracts
underwritten and by applying the same criteria used for direct insurance.

Reclassification of expenditure by destination, eligible and non-eligible

IFRS 17 requires that expenses that are eligible to be directly allocated to both the groups of
confracts and to the insurance business should be allocated to the groups of contracts.

The reclassification of expenses by type to expenses by purpose has been made on the basis of
the following criteria:

* Purpose-specific costs incurred have been classified directly as such.
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e Staff expenses are distributed according to the percentage of estimated dedication o
each of the purposes.

e Costs that cannot be charged directly are distributed according fo the estimated
percentage of staff dedication fo each purpose.

The following purposes have been established:

e Claimsrelated expenses
* Acquisition expenses

e Administration expenses

Expenses have been allocated to the different segments based on the Business Unit at which the
activity originated.

r) Termination benefits upon dismissal

In accordance with current legislation, the Group is obligated to pay compensation to those
employees whose employment relationship is terminated under cerfain conditions. Therefore,
fermination payments that can be reasonably quantified are recognised as an expense in the year
in which the decision is taken and a valid expectation is created vis-Grvis third parties regarding the
dismissal. A liability is recognised under the sub-heading "Provisions other than technical provisions'
when the disbursement has not been made.

s) Employee benefits

The Group has postemployment pension obligations classified as defined confribution plans and
as defined benefit plans.

The Group's obligations with its employees with regard to refirement or similar pension plans are
fully externalised, in compliance with the legislation in force regarding the externalisation of
pension obligations (Royal Decree 1588/1999 of 15 October, approving the Regulations on the
externalisation of company pension obligations with employees and beneficiaries).

The aforementioned insurance policies are considered "plan assets" as they are not owned by the
Group, but rather by a separate legal entity that is not a related party, as they are only available fo
pay or finance employee remuneration and as they cannot return to the Group, except where the
assefs affached to the plan are sufficient to honour all of the obligations.

This collective bargaining agreement also includes coverage for death and disability of employees
during the period in which they remain in active service.

Defined contributions

The current General State Collective Agreement for Insurance, Reinsurance and Occupational
Accident Mutual Sociefies ushers in a new employee benefits system implemented through a
collective life insurance policy suitable for the externalisation of pension commitments in
accordance with the provisions of Royal Decree 1588/1999, of 29 November. The Group will
confribute an annual premium per employee of 1.9% of their base salary fo this insurance policy by
no later than 30 September of each year, bearing in mind that employees who had provided
services at the same company for three years or more will be entitled to have their vested rights
recognised in the insurance policy.

This insurance policy will apply to employees hired from 1 January 2017 onward and those who
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have voluntarily opted to fransfer to this new modality. For employees adhered fo the old plan who
opted to avail themselves of this option, there was a fransfer of the mathematical reserve.

The Group has also assumed a refirement commitment with certain executives, which has been
externalised in the form of an insurance policy.

The Group records the confributions to be made to defined contribution plans progressively as the
employees render their services. The amount of accrued confributions is recorded as an employee
benefits expense and as a liability affer deducting any amounts already paid. In the event that the
amounts paid exceed the accrued expense, the corresponding assets are only recognised fo the
extent that they can be applied to reductions in future payments or result in a cash refund.

Defined benefit plans

Employees hired prior to 1 January 2017 may choose between the system described above and
the financial incentive for refirement, whereby if an employee asks fo refire in the month in which he
or she reaches the normal retirement age defined by Social Security legislation to be eligible for the
refirement pension, the company will pay, in a lump sum, an amount equal to one month of salary
per five years of service, capped af 10 months, the limit of which will be reached at 30 years of
service at the company where the employee is refiring.

The Group includes in defined benefit plans those funded through the payment of insurance
premiums where there is a legal or constructive obligation to pay benefits directly to employees
when they fall due or to pay additional amounts if the insurer fails to pay benefits for services
rendered by employees in the year or in prior years.

The defined benefit liability recognised in the consolidated balance sheet is the present value of the
defined benefit obligation existing af the balance sheet date, less the fair value of plan assets at
that date.

The expense or income relating to defined benefit plans is recognised under employee benefits
expenses and is obtained by adding the net amount of the current year services cost and the net
interest cost of the net defined benefit liability or assef. The remeasured amount of the net defined
benefit liability or asset is recognised in other comprehensive income. This amount comprises
actuarial gains and losses, the nef return on plan assets and any changes in the effects of the asset
ceiling, excluding amounts included in the net interest on the liability or asset. The costs of
administering plan assefs and any plan-specific taxes, beyond those included in the actuarial
assumptions, are deducted from the nef return on plan assefs. Amounts deferred in other
comprehensive income are reclassified to refained earnings in the same period.

In addition, if the plan assets include eligible insurance policies whose cash flows correspond
exactly in amounts and timing to some or all of the benefits payable under the plan, their fair value
is equal fo the present value of the related payment obligations.

Payments for share-based services and goods

The Group’s Chief Executive Officer and members of the Management Committee are party fo an
extraordinary sharebased remuneration plan under which the Parent is the parent company,
following ifs stock market listing. The purpose of this plan, which was approved at the Annual
General Meetfing held on 18 March 2021, is to offer beneficiaries the possibility of receiving a
cerfain number of shares over the three years following the Parent's stock market flotation (Nofe 23-
).
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The Group recognises services received in a fransaction with share-based payments at the time
such services are received. Since the services are settled in equity instruments, a decrease in equity
is recognised.

The Group recognises transactions with share-based payments setiled through the Group's equity
instruments for the fair value of the goods or services received, unless such fair value cannot be
reliably estimated, in which case the value is determined by reference to the fair value of the equity
instruments delivered.

Deliveries of equity insfruments in consideration of services provided by Employees of the Group or
third parties providing similar services are valued by reference to the fair value of the equity
instruments offered.

t) Related-party transactions

As a general rule, transactions between related parties are initially recognised at fair value. If the
agreed price differs from its fair value, the difference is recorded fo reflect the economic reality of
the transaction. These fransactions are subsequently measured in accordance with the relevant
standards.

u) Foreign currency transactions

The functional currency at all Group companies is the euro. Consequently, transactions in non-euro
currencies are deemed fo be denominated in foreign currency and are recognised at the exchange
rates prevailing on the relevant fransaction date.

At yearend, monefary assefs and liabilities denominated in foreign currency are converted info
euro at the exchange rate prevailing at the consolidated balance sheet date. The profit or loss for
the year is taken fo the consolidated statement of profit or loss.

Changes in the fair value of money instruments denominated in foreign currency classified as
available for sale are analysed for franslation differences resulting from exchange changes in the
amortised cost of the security and other changes in the carrying amount. The franslation difference
is recognised in consolidated profit and loss and other changes in the carrying amount are taken fo
consolidated equity.

v) Income tax

Corporate income tax expense is the amount accruing in the year for that tax, comprising both
current and deferred tax expense.

Both current and deferred tax expense are recognised in the consolidated statement of profit or
loss. However, the tax effect related to items that are recorded directly in consolidated equity is
recognised in consolidated equity.

Current tax assets and liabilities are measured at the amounts expected to be paid to, or recovered
from, the tax authorities in accordance with prevailing legislation or approved and pending
publication at yearend.

If the Group believes that it is probable that the tax authority will accept an uncertain tox treatment,
the Group will determine tax gain (tax loss), tax bases, unused fax losses, unused tax credits or fax
rates in a manner consistent with the tax treatment used or expected to be used in its income fox
returns.
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If the Group believes that it is not probable that the tax authority will accept an uncertain tax
freatment, the Group will reflect the effect of the uncertainty when calculating the related fax gain
(tax loss), tax bases, unused tax losses or unused tax credits or tax rafes. The Group will reflect the
effect of the uncertainty of each uncertain tax freatment using the most likely amount or the expected
value of the probability-weighted amounts, as applicable in each case.

In accordance with IFRIC 23, the Group recognises under current and deferred tax assefs and
liabilities the amounts that the entity estimates fo reflect confingencies arising from litigation with the
fax authorities in relation to corporate income tax.

Deferred taxes are calculated, using the liability method, on the temporary differences arising
between the fax bases of the assets and liabilities and their carrying amounts.

Deferred tax is determined by applying the tax regulations and rafes approved or about fo be
approved at the consolidated balance sheet date and that are expected to apply when the
corresponding deferred tax asset is realised or the deferred tax liability is seftled.

Deferred tax assets are recognised fo the extent that it is probable that future taxable profit will be
available against which the temporary differences can be utilised. Deferred tax is recognised on
tfemporary differences arising on investments in subsidiaries, except where the Parent is able to
confrol the timing of the reversal of the temporary differences and it is probable that the reversal will
not occur in the foreseeable future.

w) Statement of cash flows

The Group uses the following classification criteria when drawing up its consolidated statement of
cash flows:

e Cash flows: inflows and oufflows of cash and cash equivalents [i.e. shorterm, highly
liquid investments which are subject to an insignificant risk of changes in value). Cash
and cash equivalents means the balances included under "Cash and cash equivalents" in
the accompanying consolidated balance sheet.

e Operating activities: typical activities of insurance instfitutions, as well as other activities
that cannot be classified as investing or financing activities.

® |nvesfing activities: the acquisition, sale and disposal of longterm assefs and other
investments not included in cash equivalents.

e Financing activities: activifies that result in changes in the size and composition of equity
and liabiliies that do not form part of operating activities.
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4. Scope of consolidation

Subsidiaries are all companies over which the Parent exercises direct or indirect confrol [see Nofe
3al]. Subsidiaries are considered from the date on which control is transferred to the Parent and
are excluded from consolidation on the date on which consolidation ceases.

The list of entities included in the scope of consolidation is as follows:

Company name % direct holding Relationship | Method of consolidation Adtivity Address Auditor
i Directa Asistencia, 5 o . Valuations, vehicle _ PriceWaterh C
nea \reSéSU‘sws encia 100% Subsidiary Fully consolidated inspections and roadside Madrid ”(;ers A?Jdeirro?:zes.fop
assisfance
5 i ) ) Tres Cantos, PriceWaterhouseCoop
Moto Club LDA, S.L.U. 100% Subsidiary Fully consolidated ~ [Services for motorcycle users Modrid ers Auditores, S.L[*)
Centro Avanzado de 100% Subsidi fl lidated Vehicle repair Torrején de Ardoz,|  PriceWaterhouseCoop
Reparaciones, S.L.U. ° vbsidiary Vlly consolicate ehicie reparrs Madrid ers Auditores, S.L.
) . . ) Tres Cantos, PriceWaterhouseCoop
Ambar Medline, S.L.U. 100% Subsidiary Fully consolidated Insurance brokerage Madrid ors Audifores, S.L. ().
LDActivos, S.L.U 100% Subsidiary Fully consolidated Asset management on behalf)  Tres Canfos, PriceVVaterhouseCoop
T of insurance companies Madrid ers Auditores, S.L.(*)
LDA Reparaciones, 100% Subsidi Ful lidated /\/\c.mogemer.wt F”T'd repair of | Tres Canlos,
S.LU. (liquidated) o ubsidiary ully consolidate claims, speC|o\\§|ng in home Madrid
repairs

(*) Limited review of condensed annual accounts.

All significant balances and fransactions between consolidated companies have been eliminated in
the consolidation process.

In November 2023, the subsidiary DA Reparaciones ceased its activity. lis effect on the
consolidated statement of financial position at 31 December 2023 is therefore nil, and its
accumulated result for the year is included in the Group's consolidated statement of profit or loss for

the year.

There were no changes in the scope of consolidation in 2022.

52

Linea Directa Aseguradora, S.A., Compaiiia de Seguros y Reaseguros and

subsidiaries

2023 Consolidated Financial Statements (expressed in thousand euro)




The English version is a translation of the original in Spanish made by Linea Directa Aseguradora, S.A on his sole
responsibility and shall not be considered official. In case of discrepancy, the Spanish version shall prevail

5. Risk management

The organisational sfructure of risk management and control af Linea Directa Aseguradora is based
upon the principles of independence and segregation of duties between business units and risk
monitoring and confrol units.

The Board of Directors is the body responsible for the adminisiration, governance and
representation of the company in accordance with the duties assigned fo it by law, the Bylaws and
the Board Regulations. lts members possess the appropriate professional qualifications, expertise
and experience and likewise meet the requirements of good repute required under Law 20,/2015,
of 14 July, on the regulation, supervision and solvency of insurance and reinsurance companies,
and by Llinea Directa Aseguradora’s own Fitness and Propriety Policy.

The Board of Directors is ultimately responsible for defermining the risk control and management
policy, including tax risks, and for overseeing internal reporting and control systems. It also
establishes and defines the risk appetite, sets limits for the identified risks, and sees fo it that they
are properly monitored and managed.

The Board of Directors has two advisory committees. In relation to risk management, the Audit and
Compliance Committee is responsible, among other functions, for knowing, supervising and
assessing the process of drawing up and ensuring the integrity of financial and nonfinancial
information, along with the systems for the confrol and management of the financial and non-
financial risks of the Parent and, where appropriate, the Group — including operational,
technological, cybersecurity, legal, social, environmental, political and reputational or corruption
— by reviewing compliance with regulatory requirements, establishing the precise scope of the
consolidation perimeter and ensuring the correct application of accounting standards.

In line with best good governance pracfices and with the provisions of the current regulatory
framework, Infernal Audit af Llinea Directa is an independent area within the organisation. In
accordance with the Bylaws and the Rules and Regulations of the Board of Directors, the Infernal
Audit function is functionally attached and reports to the Audit and Compliance Committee and is
administratively subordinate to the Chairman of the Board of Directors.

Infernal Audit seeks to ensure that the Company complies with regulafory requirements and
achieves ifs strategic objecfives and works fo make the risk management processes and infernal
confrol framework more effective and efficient by providing a systematic and disciplined risk-based
approach. The scope of such activities to be performed by the Infernal Audit function and its own
strategic objectives shall be defermined by the Infernal Audit Department, subject fo the approval of
the Audit Committee, as an independent area within the Group.

As a result of the organisational changes made in 2022, Llinea Directa Aseguradora now has @
Corporate Risks area, which brings together, within the same department, the rest of the key
functions required under Solvency II: Risks, Compliance and Actuarial Function. The Risks
Management Department also features Financial Reporting Control (ICFR) teams. The mission of the
area is to build a global risk map of the Company and optimise the control environment so as fo
ensure the reliable assessment and identification of risks and their integration info forecasts and
decision-making.

To ensure adequate management and control of each risk, the Company has built various levels of
management or defence:

- A management unit directly responsible for its day-to-day or current management, acfing as
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the first line of defence.

- A set of committees, each responsible for identifying, managing and reporting on risks. By
virtue of their composition and functions, these commitiees have executive functions in that
they make decisions in relation to the risks they manage.

- Confrol funcfions as the second line of defence, meaning the Risk Management function,
the Actuarial function, the Compliance function and ICFR.

- An oversight funcfion as the third line of defence, in the form of the Infernal Audit function.

Without prejudice to the functions ascribed to the Board of Directors and ifs committees in the
Board Regulations, linea Directa Aseguradora has established a system of committees there to
support the achievement of the strategic objectives and provide the Board of Directors, directly or
through its committees, with all the information they need to make well-informed decisions.

The various commitiees are responsible for ensuring the proper implementation, maintenance and
monitoring of the risk management system in accordance with the guidelines set out by the Board
of Directors.

The most important committees to risk management are as follows:

Standing Risk Committee: responsible for facilitating and monitoring the implementation of effective
risk management practices at the Linea Directa Aseguradora Group through the reporting of risks
by the first lines of defence. It is tasked with controlling and monitoring risks by ensuring that Linea
Directa has an adequate level of infernal confrol compatible with the Group’s standards and
compliant with applicable law and regulations.

The Standing Risk Committee, through the Chief Risk Officer, will mainfain fluid and constant
communication with the Audit and Compliance Committee. To achieve this, each of the key
functions and the Action Plans will be reported to the committiee on a quarterly basis and its prior
consent will be sought for risks that could have a significant impact on the Group were they fo
materialise, whether financial or reputational, or that could lead to the Company being held
criminally liable.

The Reserves and Claims Committiee: responsible for reserve and reinsurance credit risk
management, claims monitoring and for drawing up the reinsurance table. It regularly reports to the
Audit and Compliance Committee, through the Chief Financial Officer.

The Investment Committee is governed by the Invesiment Policy, as approved by the Board of
Directors. It is chaired by the Chief Executive Officer and its funcfions include, among others,
ensuring that investments are made in accordance with the Investment Objectives approved by
linea Directa's Board of Directors, and also in accordance with the Investment Policy.

The Investment Committee reports to the Board of Directors through the Chief Financial Officer. In
any case, the Audit and Compliance Committee shall be regularly informed of all investment
fransactions approved by the Investment Committee or, as the case may be, by the Chief Financial
Officer, thus confributing to the fulfilment of the Audit and Compliance Committee's role of
overseeing the process of drawing up and ensuring the infegrity of financial and noninancial
information.

This sfructure guarantees:

- Adequate confrol, management and reporting of all risks af various levels of “defence”.
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- Risks are monitored and reported both vertically and horizontally by both dependent
bodies and independent control functions.

- Adequate escalation of reporting, contfrol and decision-making.

- There are various levels of responsibility for and knowledge and control of risks, up to the
Group's highest governance level.

The Group Risk Map is the fool that charts all identified risks, and sefs out the measures used fo
assess and confrol them.

As part of its risk management system, the Parent Company carries out the Own Risk and Solvency
Assessment (ORSA), which shows the risk profile of linea Directa Aseguradora S.A. and is
essentially a risk management tool that helps to provide a comprehensive and complete view of all
the risks inherent fo the business. Decision-useful stress scenarios are defined as part of this process.
The Audit and Compliance Committee steers the process and verifies and approves the results. The
ORSA report contains a projection of capital consumption and available capital for the three-year
time horizon.

Risk reporting and information mechanisms

The Corporate Risk Management Department collates all of the Group's risk information for regular
reporting fo the Audit and Compliance Committee. It also reports the status of the key risk indicators
(KRI'scorecard) to enable proper oversight by the Group's management bodies.

The regular risk reports are as follows:

- The Corporate Risk Department reports monthly to the Management Committee on the
status of the Group's risks, on the results of control tests and on any key risk indicators (KRIs)
that exceed the established thresholds.

- The Corporate Risks Department reports to the Audit and Compliance Commitiee on the
most significant risks present on the Company's risk map, the control fests carried out, the
status of recommendations and the performance of KRls.

- The Infernal Audit function affends meetings of the Audit and Compliance Committee as @
guest and reports to it on a quarterly basis.

The main risks that could affect the achievement of the Group's objectives can be broken down as
follows:

a) Credit risk

The Group views credit risk as the threat of possible loss or adverse change in financial conditions
resulting from fluctuations in the solvency or creditworthiness of issuers of securities, counterparties
and any debtors to which the Group is exposed.

Given the nature of the Group's activities, its exposure to credit risk arises from the following
factors:

* Reinsurance (credit risk exposure with reinsurance entities).

® Premium financing (credit risk exposure with customers|.

® Investment and lending activities (credit risk exposure with security issuers).

The counferparties with which the Group acquires or may acquire significant positions must

55 Linea Directa Aseguradora, S.A., Compaiiia de Seguros y Reaseguros and  subsidiaries

2023 Consolidated Financial Statements (expressed in thousand euro)



The English version is a translation of the original in Spanish made by Linea Directa Aseguradora, S.A on his sole
responsibility and shall not be considered official. In case of discrepancy, the Spanish version shall prevail

invariably undergo a prior scoring process. These counterparties include companies that provide
insurance for large vehicle fleets and, in particular, reinsurance companies. For the latter, a
minimum credit rafing of "A-" is required as a prerequisite for inclusion within the reinsurance
programme. Exceptions fo this solvency threshold, together with the reinsurance fable for each
year, are expressly approved by the Board of Directors.

2023 2022
Cash and cash equivalents 41,746 51,661
Debt securities with changes in equity 759,821 618,778
Assets at amortised cost 15,456 123,448
Total 817,023 793,887

When it comes fo investments, the Investment Commitiee approves new investment lines and
verifies compliance with the Investment Guidelines.

The rating of debt securities, cash and cash equivalents is an average rating of that assigned to the
issuer by three of the main rating agencies [Moody's, Fitch and DBRS) and presents the following
classification at the end of 2023 and 2022:

2023 2022
AAA 55,512 13,304
AA 55,624 11,264
A 324,000 271,885
BBB 305,885 301,197
BB 12,740 10,359
B - -
N/R 6,060 10,769
Total debt securities with changes in equity 759,821 618,778

Unrated positions are mainly composed of representative debt securities whose issuer does not
have a rafing, but which nevertheless have an issue rating appropriate to the Group's investment

policies.
2023 2022
A 41,733 40,671
BBB 10 10,990
BB ° -
N/R 5 ]
Total cash and cash equivalents 41,746 51,661

The impairment losses recognised at yearend 2023 and 2022 are described in Note 7al i.
At yearend 2023 and 2022, there were no non-performing balances that were not impaired.

In addition, up until November 2022, the Group had a monetary guarantee covering a public
debt repo transaction (assignment with repurchase agreement of government bonds). Further
information on this matter can be found in Note /b i.

The Group estimates a provision to cover possible non-payment of outstanding premium receipts
and unissued premium receipts. It is included on the consolidated balance sheet, as part of the

56 Linea Directa Aseguradora, S.A., Compaiiia de Seguros y Reaseguros and  subsidiaries

2023 Consolidated Financial Statements (expressed in thousand euro)



The English version is a translation of the original in Spanish made by Linea Directa Aseguradora, S.A on his sole
responsibility and shall not be considered official. In case of discrepancy, the Spanish version shall prevail

provision for outstanding coverage, reducing its amount. These estimated amounts are as follows:

2023 2022

Receipts pending collection and fractions fo be issued 62,782 59,485
Provision for premiums receivable and to be issued (1,181) (961)
61,601 58,524

The impairment of premiums receivable and to be issued is calculated on the part of the fariff
premiums accrued in the financial year net of the loading for contingencies which, foreseeably and
in accordance with lessons learned from previous years, is not going to be collected. This will
depend on the age of the premiums and, as the case may be, the current status of the claim before
the courts. Note that cerfain premium receipts may require special freatment due to their unique
characteristics or features.

b) Liquidity risk

The Group treats liquidity risk as the potential temporary inability to honour its payment obligations
within the agreed timeframes, due to such obligations maturing before receivables from customers
fall due or before financial invesiments reach maturity. The Group generates daily liquidity from
premium income.

The Group manages liquidity risk prudently. The Group is committed at all times to having sufficient
liquidity to be able to honour its payments to suppliers, policyholders and counterparties in due
course. Consequently, cash management is always carried out with the utmost prudence, avoiding
at all times any possible overdraft or overlimit situation. Therefore, forecasts are systematically
drawn up of expected cash generation and cash requirements, which enable the Group's liquidity
position to be determined and monitored on an ongoing basis.

In 2022 and 2023, it distributed several interim dividends (Note 15-d) which has had an impact
on the Company's liquidity.

The debts shown under the heading “liabilities at amortised cost” fall due in less than one year for
both 2023 and 2022.

The maturities of lease liabilities at 31 December 2023 and 2022 are described in Note 9-b.

The table below shows the estimated timing of disbursements for insurance liabilities recognised at

31 December 2023 and 2022:

2023
Estimated cash outflows in the periods Closing balance
2024 2025 2026 2027 2028 2029 to 2033 Subsequent
periods

Liabilities for incurred claims 247,844 63,759 30,861 15,301 8,024 10,170 - 375,959
Dus on direct insurance business 2818 2818
ana coinsurance
[b)UQ on reinsurance ]/35] ]/35]

usiness
Total 252,013 63,759 30,861 15301 8,024 10,170 - 380,128
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2022
Estimated cash outflows in the periods Closing balance
2023 2024 2025 2026 2027 2028 to0 2032 Subsequent
periods
Liabilities for incurred claims 137,388 97,083 24,034 12,565 6,974 6,993 189 285,226
Due on direct insurance business
and coinsurance 2,490 ) ) ) ) ) . 2,490
Eue_ on reinsurance 1,363 R R R R R R 1,363
usiness
Total 141,241 97,083 24,034 12565 6,974 6,993 189 289,079

The Group projects claims payments using, for the most significant business segment such as Motor
insurance, the stochastic Merz & Wiithrich methodology, which is actuarially accepted and
widespread for the projection of claims and is included in the sef of methods based on "run-off
friangles". For the other business segments, the projection of claims payments is made on the basis
of payment patterns on the historical experience of each segment.

The table below shows the estimated timing of disbursements for the hedging derivatives
recognised at 31 December 2023 and 2022:

2023
2024 2025 2026 2027 2028 Subsequent Total
periods
Hedging derivatives 2,075 503 315 339 392 2,284 5,008
Totdl 2,075 503 315 339 392 2,284 5,908
2022
2023 2024 2025 2026 2027  Subsequent Total
periods
Hedging derivatives 372 872 765 767 772 4,260 7,808
Totdl 372 872 765 767 772 4,260 7,808

The classification of financial assefs by maturity (for those with a specific or deferminable maturity)

is as follows:
2023
Subsequent

2024 2025 2026 2027 2028 periods Total
Financial assets at fair value through other
comprehensive income 232,943 89,424 Q1 ,O] 1 47,578 41 ,O] 6 257,250 759,82]
Debt securities 232,043 89,424 Q1,011 47,578 41,616 257,250 759,821
Financial assets at amortised cost 15,456 15,456
Total 248,399 89,424 91011 47,578 41616 257,250 775,277
2022

2023 2024 2025 2026 2027 Subseqvent Total

periods

Financial assets at fair value through other
comprehensive income 125,062 47,394 59,165 103,692 35,826 247,639 618,778
Debt securities 125062 47,394 59,165 103,692 35,826 247,639 618,778
Financial assets at amortised cost 22,373 22,373
Total 147,435 47,394 59165 103,692 35,826 247,639 641,151
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The Group views market risk as the risk of loss or of adverse change in its financial situation,
resulting directly or indirectly from fluctuations in the level and in the volatility of market prices of
assets, liabilities and financial instruments.

The level of assumable risk for the financial investments undertaken by the Group is explained in the
Investment Guidelines approved by the Board of Direcfors. This document describes the types of
permitted assets for investment purposes, along with the maximum proportion of these assets within
the portfolio, and authorises the Group's Investment Committee to undertake investments.

The Investment Committee, which meets monthly, is responsible for analysing the portfolio's
performance, verifying compliance with the investment policy, approving new lines of investment,
ensuring compliance with the Investment Guidelines and keeping the Board of Directors regularly
informed.

The Group's activities are exposed tfo fair value inferest rate risk arising from fixed-income
instruments. The Group enfers info fixedfofloating interest rate swaps to hedge this risk [Note 7-b

il

From the beginning of 2022, the impact of the war in Ukraine, rising interest rates and higher
inflation have led to capital losses on the investments held by the Group, although these have been

significantly reduced in 2023.

The following table provides significant information on the interest rate exposure of the Group's
financial assets:

Portfolio Fixed interest rate Floating interest rate Not exposed to risk Total
2023 2022 2023 2022 2023 2022 2023 2022

Financial assets at fair
value through profit or loss

Debt securities

697,234 570,155 16,842 2,878 45,745 40,884 759,821 613,917
Financial assets at fair value
through equity
Debt securities
Total 697,234 570,155 16,842 2,878 45,745 40,884 759,821 613,917

Assets not exposed fo risk are subject to hedging through derivatives.

If interest rates at 31 December 2023 had been 100 basis points higher holding all other
variables constant, other comprehensive income would have been € 20,584 thousand, gross of
fax (€ 19,653 thousand in 2022) lower, mainly due fo a decrease in the fair value of fixed rate
financial assets classified as availableforsale.

I interest rates at 31 December 2023 had been 100 basis points lower holding all other variables
constant, other comprehensive income would have been € 22,228 thousand, gross of tax (€
21,230 thousand in 2022) higher, mainly due fo an increase in the fair value of fixed rate
financial assets clossified as availableforsale.

The Group's activities are also exposed fo equity risk, meaning the risk of a reduction in the return
on equity investments due fo changes in the market price of equities or equity-based indices or
financial insfruments.
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2023 2022
Equity instruments 117,522 120,886

One of the standard metrics for measuring market risk is Value at Risk (VaR), which is based on a
variance-covariance methodology using the historical volatility of stock index prices, exchange
rates and yield curves, and the correlation between them, as the main inputs.

This risk mefric measures the maximum pofential loss of financial instruments due to adverse
movements in equity prices, exchange rafes and inferest rates within a fixed period of time and
with a specified confidence level (probability).

The Group uses this indicator as additional baseline information in conjunction with the other
regular risk confrols it runs on ifs investment portfolios. For the Group's own calculations, a
confidence level of 99.5% and a 12-month period are used, implying that there is a 0.5%
probability of underestimating the maximum potential loss for the next 12 months.

2023 2022
Fixed income duration (exc. Cash) 3.13 3.62
Fixed income modified duration 3.22 3.8
VaR 1.35% 2.30%

A 10% fall in the market prices of the equity instruments included in "Financial assefs at fair value
through profit or loss" and "Financial assefs at fair value through equity” at 31 December 2023 and
2022, all other variables being held constant, would have an impact on the Group's fofal equity

and profit or loss of € 5,937 thousand in 2022, € 5,785 thousand in 2022, according fo

sensifivity calculations.

In 2016, Directive 2009/138/EC of the European Parliament and of the Council on the taking-
up and pursuit of the business of Insurance and Reinsurance (Solvency ) entered into force for
insurance undertakings. This Directive regulates the solvency calculation of insurance undertakings,
fo measure the ability of the undertakings to meet their future obligations. The result is to compare
eligible own funds under Solvency Il with the Solvency Capital Requirement (SCR). The Solvency
Capital Requirement includes all risks to which the undertaking is exposed (underwriting and non-
life health, market, counterparty and operational). The calculation is standardised at European level
and is not an accounting ratio. The Parent's solvency ratio was 180% in 2023 and 188% in

2022.
The main sensitivities that have been performed on financial market risk are as follows:

® A 10% decline in equity instruments would have an impact on the solvency ratio of -2.5% in

2023, and of-3% in 2022.

e A 30% decline in equity instruments would have an impact on the solvency ratio of -7.9% in

2023, and of 9% in 2022.

® A 10% decline in the value of property assefs would have an impact on the solvency ratio of -
3.2% in 2023, and of -4% in 2022.

® A combination these two scenarios, that is, a 10% decline in equities and a 10% decline in
property assets, would have an impact on the solvency rafio of -5.8% in 2023 and -7% in

2022.

Given the results of these solvency sensitivity analyses, it cannot be concluded that the risks threaten
the target solvency ratio of 150% set by the Group's governing body.
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d) Insurance risk

Insurance business risk focuses on non-life and health underwriting risk, comprising mainly premium
subrrisk (premium adequacy risk) and reserve sub-isk (insurance liability adequacy risk) for the
Motor, Home, Health and Other insurance business segments. These risks are managed differently
for each business line. Underwriting and health risks also include catastrophe risk and downside
risk, with a lower impact than premium and reserve risks.

The Group analyses inherent insurance-related risks for each line of business, both in terms of
premiums and reserves, depending on the unique characteristics of each segment.

In the Motor and Home segments, the technical rules and standards are constantly changing and
underwriting is adopted accordingly through automatic and preventive mechanisms through which
the various products are analysed in order to determine the sufficiency of premiums and insurance
liabilities. Policy performance and returns are also monitored to analyse possible deviations.

The Motor segment has a longer duration between the opening and closing of claims than the
Home segment, mainly due to the civil liability guarantee, which losts longer than the other
guarantees. The Health segment is heavily influenced by seasonality, with higher levels of policy
renewal af the beginning of the year.

The Group relies on reinsurance as a primary fool for mitigating the premium, reserve and
catastrophe sub-isks. Reinsurance also forms part of counterparty risk due to the risk of default of
the amounts recoverable from the reinsurance companies.

Reinsurance policy

The reinsurance system followed by the Group is based mainly on an Excess of Loss (XL] structure
applied to each business segment to achieve protection against serious losses or catastrophic
losses and events caused by natural phenomena not covered by the Insurance Compensation
Consortium, using reinsurance fo provide stability against this type of random natural catastrophes,
for both occurrence and amount, as well as the quota share reinsurance arrangement for the Health
insurance segment signed in 2017.

On 1 September 2017, the Parent entered info a quota share reinsurance contract for the health
insurance business, which expires on 31 December 2029 and comes with a twoyear renewal
opfion. This confract includes an assignment of 50% of the premium income and claims cost of
most of the policies of the Health segment.

Until 2022, the contract also included a table of fixed and variable reinsurance commissions
payable to the Group. The fixed commission was calculated as a percentage of the premium
ceded and as a fixed amount until 2022. The variable commission was calculated on the basis of
the premiums assigned during the ferm of the confract of the year, and the performance of the
claims ratio during the agreed vyears from 2022 onward. These commissions were capped.
However, an addendum fo the contract was signed in 2023, in which it was agreed that there
would be no exchange of commissions between the parties.

It also envisions profit sharing at the Group based on whether positive technical results are
obtained.

In the case of the early termination, compensation will be paid due to cancellation by any of the
parties if they are unable fo reach an agreement or in any other situation that frustrates the
continuation and normal performance of the contract. However, early termination clauses that may

61 Linea Directa Aseguradora, S.A., Compaiiia de Seguros y Reaseguros and  subsidiaries

2023 Consolidated Financial Statements (expressed in thousand euro)



The English version is a translation of the original in Spanish made by Linea Directa Aseguradora, S.A on his sole
responsibility and shall not be considered official. In case of discrepancy, the Spanish version shall prevail

pose a threat fo the effective transfer of risks and rewards relate in all cases to extremely remote
situations.

The performance of the technical result and the credit recognised by the Group will depend on the
changes in the main fechnical aggregates, such as premiums, claims incurred, and acquisition and
administrative expenses. There may therefore be differences in respect of the business plan defined

by the Group.

Reinsurers must be filed with the National Financial Services Commission, CNSF (Comisién
Nacional de Servicios Financieros] and comply with strict security requirements. They must also
possess outstanding ratings that demonstrate their financial solvency. Foreign entities must present a
cerfificate of residence in Spain.

The criteria followed for establishing the reinsurance network requires at least an ‘A" rating of
reinsurance companies. However, a deposit clause will be included in contracts of reinsurance
companies with an S&P of rating below AA-. Any exception is approved by the Board of Directors.

The ratings of the various entities that are included in the reinsurance network are reviewed on a
quarterly basis, with monitoring of the credit risk rafings published by rating agencies of recognised
prestige, o control any changes in probability of default of the commitments undertaken.

Premium sub-risk

The Technical area of Linea Directa Aseguradora is responsible for modifying products and prices
in accordance with the Group's general strategy for the Motor, Home and Other insurance
businesses. All these modifications are supported by actuarial analyses documented in the related
fechnical notes and approved by the Technical Committee, which is the body responsible for
managing this sub-risk. The Health segment is monitored by the Health Technical area.

The Technical Committee takes operational decisions that affect prices and risk underwriting ferms
for the products offered by linea Directa Aseguradora, ensuring that they are consistent with the
strategy and objectives esfablished by the Board of Directors. To do so, it considers the proposals
presented by the Technical area, also taking info account data on the position of the business and
the outlook provided by the relevant business areas for each of the segments.

Reserve sub-risk

In accordance with IFRS 17, and as explained in the note on valuation methods, for the calculation
of the incurred claims provision the company performs a Best Estimate calculation discounted fo the
riskfree curve, based on the company’s experience and expert judgement with a risk margin
thereon.

To estimate the provision for claims in the home, other insurance, health and medical assistance
segments, the Group analyses each claim on its merits.

The Claims and Reserves Committee is responsible for managing the Group's reserve risk and
reinsurance credit risk. It is entrusted with monitoring the Group's reserves and insurance liabilities
fo ensure adequate coverage of claims, and with approving changes in the policies for the
opening and provisioning of claims for all the different levels of coverage and guarantee, thus
ensuring the adequacy of reserves, in accordance with the guidelines approved by the Group's
Board of Directors.

Furthermore, to ensure that the Group complies with ifs obligations under Additional Provision 18 of
law 20/2015 of 14 July, and so that the fechnical provisions shown in the consolidated balance
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sheet effectively reflect the obligations arising from the contracts underwritten, the confrols listed
below have been put in place for the posting of provisions for claims:

® Andlysis of the trend in subsequent periods of cost deviations of claims occurring before the
end of each period. The analysis is carried out on the basis of claims incurred and reported af
the end of the reference period. lts purpose is to check and to correct possible cost deviations
that occur in claims of those referred to as “long tail”, which are caused as a result of not
having sufficient information at the reporting date to properly assess them.

e Performance of monthly and quarterly forecasts of claim costs.

® The Group's reserves position is also analysed by independent external consultants at least
once a year and the findings are presented to the Board of Directors.

Concentrations of insurance risk

The Group's insurance business is located mainly within Spain, with no particularly significant
concenfration in any given geographical area.

The concenfration of insurance confracts for those aufonomous communities in Spain showing a
concentration of more than 5% for the periods 2023 and 2022 is defailed below:

2023 2022
Andalusia 23.36%  23.20%
Catalonia 21.17%  20.80%
Madrid 12.46% 12.70%
Valencian Community 12.11%  12.20%
Murcia 4.73% 4.80%
Other 26.17% 26.30%
Total 100.00%  100.00%

The Group's business focuses on non-life segments (mainly motor risks), which shows the following

distribution:
2023
Total Risks Multi-risks Other insurance Risks
Motor Home businesses Health

Revenue from contracts measured
under the reinsurance Premium 960,266 782,686 146,847 784 29,049
Allocation Method (PAA)

Revenues from recoveries of
reinsurance

20,575 6,138 3,717 - 10,720
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2022
Total Risks Multi-risks Other insurance Risks
Motor Home businesses Health

Revenue from confracts measured
under the reinsurance Premium 925,444 757,858 138,034 1,100 28,452
Allocation Method (PAA)

Revenues from recoveries of
reinsurance

16,461 1,678 483 - 14,300

Sensitivity to insurance risk

At 31 December 2023 and 2022, the Group performed a mixed sensitivity analysis on certain
key business parametfers. Based on expert judgement and experience of the most sensitive
parameters of the business, the effect of a 1% increase in the cost of claims and of a 1% increase
in the combined rafio on profit for the year net of tax of each business unit (Motor, Home, Health
and Other insurance), and therefore on consolidated equity, was analysed as a measure of
sensitivity fo insurance risk.

Impact on profit or loss of a 1% increase in the cost of claims by segment:

2023 2022
Motor (6,529) (5,587)
Home (@471) (800)
Health (143) (143)
Other insurance businesses (5) (6)
Total (7,618) (6,536)

With the some fax rafe as the consolidated financial statements accounts, the change in net profit
and consequently in consolidated equity would be € 5,108 thousand for 2023 and € 4,938
thousand for 2022.

Impact on profit or loss of a 1% increase in the combined rafio by segment:

2023 2022
Motor (7, 776) (7,531)
Home (1,420) (1,298
Health (161) (165)
Other insurance businesses (8) (171)
Total (9,365) (9,005)

With the same fax rate as the consolidated financial statements accounts, the change in net profit
and consequently in consolidated equity would be € 6,279 thousand for 2023 and € 6,801
thousand for 2022.

Combined ratfio = (Benefits paid + change in incurred claims liabilities + net operating expenses -
reinsurance recoveries received - change in ceded incurred claims liabilities) / (Insurance contract
income measured under PAA - Allocation of reinsurance confract premiums measured under PAA.

The combined rafio measures the impact of management costs and claims incurred in a financial
year on the premiums for that year.

These sensitivity analyses show no direct impact on the solvency rafio due to the Group's
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shareholder dividend policy, except for the impact associated with the increase in the claims ratio
due fo the increase in the combined ratio.

e) Reputational risk

The Group views reputational risk as the potfential loss of customers, reduction in revenues or legal
proceedings that the Group may incur due fo loss of reputation, bad image or negative publicity
with stakeholders.

The Group's stakeholders —at whom it fargefs its corporate reputation actions and for whom the
impact of reputational risk is included in the risk management system— are customers, employees,
suppliers, public institutions, shareholders, society, the community, consumers, the press and media
and the wider industry.

The Group attaches great imporfance fo repufational risk management and therefore includes
reputational risk management within the organisation's overall risk management system and has
specific units in place fo perform this function.

Thus, the function of reputational risk management falls upon the shoulders of the People and
Communication Department, General Secretary's Office and Finance Department through the
External Communication, Corporate Reputation and Risk Management and Internal  Control
departments, respectively.

As this is a nonregulafory risk, it is estimated through the ORSA exercise by the External
Communication depariment, using an in-house methodology based on expert judgement.

f) Legal risk
The Group distinguishes between the following two main types of legal risk:

e Regulatory risk: regulatory risk is the possibility that the Group's processes and operations may
become obsolete or non-compliant with prevailing law and regulation in the event of legal or
regulatory changes or new developments.

® Regulatory compliance risk: regulatory compliance risk is the possibility that changes in the
Group's processes and operations may result in non-compliance with current regulations.

As these are both nonregulatory risks, they are estimated through the ORSA exercise by the
Compliance area, using an in-house methodology based on expert judgement for regulatory risks,
and qualitative analysis and a quantitative valuation based on the legal compliance risks map for
compliance risks.

g) Operational risk

The Group treats operational risk as the pofential loss due fo inadequate or failed infernal
processes, people and systems or due fo external events.

The Group considers losses caused by operational risks to be all the ways in which these risks may
affect the Parent and its subsidiaries, such as economic losses, reputational damage, non-
compliances with the law, technological or security failures or degradation of business processes or
impact on customers or employees.

The Group's operational risk management system is structured as a cyclical process of confinuous
improvement  consisting of the following phases (ldenfification, Assessment/Measurement,
Mitigation and Monitoring and Control).
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h) Currency risk
At 31 December 2023, the Group had a foreign currency position of € 23,184 thousand (31

December 2022: € 23,121 thousand). They relate to direct investments in financial instruments
quoted in those currencies and there is no currency hedging whatsoever.

The following table shows the Group's exposure to foreign currency risk at 31 December 2023
and 2022, and the carrying amount of the Group's financial instruments or classes of financial
instruments denominated in foreign currencies.

2023 2022

Assets  Liabilities Assets Liabilities
US dollar 10,596 - 9,502
Pound stferling 8,742 - 8,292
Swiss franc 2,020 - 2,260
Danish kroner - - 569
Other 1,826 3 2,498 i
Totdl 23,184 - 23,121 -

The Group has no significant exposure to any foreign currency.

i) Environmental, social and governance risks

The governing bodies receive information af least quarterly on the key risks to which the Group is
exposed and the capital resources available to manage them, as well as on compliance with the
limits set out in the risk appetite.

The Risk department, together with the Group's other divisions, periodically analyses the factors that
could impact the business if they were to occur, including environmental, social and governance
(ESC) factors. Based on this analysis, an assessment of the Group's key risks is made, taking into
account prevention and mitigation measures.

The Group has esfablished the management model, processes and methodology for assessing ESG
risks. The ESG risk management model is a qualitative assessment with KPls that help to identify
risks that could be considered as more immediate threats and regular monitoring fo help ensure the
exchange of information between the areas responsible and the Group's Risk department.

The Group's ESG risk mop shows the risks to which it is exposed, each of them linked to the
Sustainable Development Goals (SDGs) and other reporting frameworks (GRI or Spanish Law
11/2018, on nonfinancial information).

Although the Group does not operate in any critical sector in terms of climafe change, it has
specific policies and measures that allow us to manage resource consumption efficiently with the
aim of minimising the impact on the environment.

The Group also has profocols and concrete measures in place to unlock the full potential of its
employees by fostering diversity and inclusion, offering the best solutions to maintain employability
and promoting a safe working environment and employee health.

2023-2025 Sustainability Plan
linea Direcfa's Sustainability Plan, in force for the 2023-2025 period, is aligned with the United

Nations sustainable development strategy and is articulated through the ESG dimensions. The plan
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consists of © objectives, 15 strategic lines of action and a fofal of 87 actions.

In 2023, linea Directa achieved 100% complionce in each of the three dimensions of its
Sustainability Plan, completing a fotal of 18 acfions divided between an environmental pillar (4), a
social pillar {8) and a Good Governance pillar (6). Moreover, in the third quarter of last year, the
variable remuneration of part of the workforce (34%) was linked to the achievement of the key
actions planned in the area of susfainability, and 30% of the variable remuneration of the CEO
and the management team was linked fo the achievement of the key actions of the Plan for 2023.

In the coming years, the Group will pursue the objectives of decarbonisation, dissemination of
information on the management of risks and opportunities related to climate change and will
continue to promote actions fowards social contribution and attention to equality, diversity,
disability, wellbeing and safety of employees. The Group will also review the investment portfolio
and supply chain under ESG criferia, promoting sustainable business innovation. All of this
accompanied by an ambitious ESG training plan for employees.

Meanwhile, the Group has joined the Task Force on Climate-Related Financial Disclosures (TFCD),
committing to incorporate and report on climate change governance, strategy, risk and opportunity
management, mefrics and objectives. In 2024, the first report on risks and opportunities will be
approved and published following the recommendations of the TCFD.

As regards the carbon foofprint, close to 99.9% of the Group's emissions derive from Scope 3,
specifically from the purchase of products and services from Scope 1 suppliers and from financed
emissions (Category 15).

The Sustainability Plan currently in force provides for a 5% annual reduction in the company's
energy consumption, an objective that will have a direct impact on the reduction of the Group's
carbon footprint in Scope 1 and Scope 2. This commitment has enabled the targets set for the past
year fo be amply achieved, as direct emissions in tonnes of carbon dioxide (Scope 1) have been
reduced by 1.4% and, within Scope 2, indirect CO2 emissions (marketbased) per electricity
consumed (lonCO?2 e have fallen by 18.6%.

linea Directa Group regularly reports the eligibility percentages of its premiums and assets (i.e. ifs
investment portfolio and property). Currently, the percentage of eligible premiums and of premiums
aligned with EU Taxonomy is 2.1%; 14.1% of the portfolio by turnover is eligible, and 12.7% of
the investment portfolio by CapEx is sustainable according to the EU Taxonomy; the percentoge of
the investment portfolio by tumover aligned with the EU Taxonomy is 2.3%, and that of the
investment portfolio by CopEx is 4.5%.

j) Internal control system

Under arficle 46 of the Solvency Directive and article 66 of Spanish law 20/2015 on the
management, supervision and solvency of insurance companies, the Group is required to have an
effective internal control system in ploce. The system should include administrative and accounting
procedures, an infernal confrol framework, appropriate reporting arrangements at all levels of the
undertaking and a compliance function, at least.

The control activities should be proportionate fo the risks arising from the octivities and processes
being controlled.

It must ensure that the control and reporting mechanisms of the infernal control system provide the
administrative, management and confrol body with the information needed for decision-making
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processes.
Internal Control Framework

The Group has the processes necessary for the continuous identification, measurement, control,
management and reporting of all the risks to which it is exposed or may be exposed in the future,
at both the individual and aggregate level and based at all times on the principle of
proportionality.

The Group has a risk map of the business processes that include all of its potentially serious
inherent risks, with the residual risk level based on the effectiveness of existing controls. This covers
specific significant fransactions and the risks associated with each process.

Through the risks identified and the key risk indicators (KRIs) defined, the risk management system
underpins the Group's process for defining strafegies and decision-making, as these KRIs are
included in the Group's scorecard, enabling proactive management of these risks.

This report is made available to the Board through reporting to the Audit and Compliance
Committee and the Management Committee.

The Group has an effective risk management systfem that defermines how fo manage each risk
category and area, and any risk aggregation. The risk management system assesses the overall
solvency needs identified in the Group's assessment of its own risks (based on the ORSA
principles), ifs legal capital requirements and risk tolerance limits, as well as the description of the
frequency and confent of the regular stress tests and situations that require specific stress tests.
Policies are in place that define the risk categories and risk measurement methods.

The Board has sef the risk profile and overall risk tolerance limits and supervises the committees
established to monitor and manage potentially serious risks, through the Audit and Compliance
Committee.

The internal control environment is therefore considered fo have the control and nofification
mechanisms required fo provide the Board of Directors with relevant and accurate information for
decision-making. The controls are proportional fo the risks and cover all of the Group's areas and
lines of business.

The degree to which the risk culture and risk management system have been embedded makes it
easier fo understand the implications of decisions faken by the Board and Management,
depending on the level of risk they are willing to assume.

Risk reporting and information mechanisms

The Corporate Risk Management department collates all of the Group's risk information for regular
reporting fo the Audit and Compliance Committee. It also reports the status of the key risk indicators
(KRI' scorecard) to enable proper oversight by the Group's management bodies.

The regular risk reports are as follows:

® The Corporate Risk Department reports monthly o the Company’s Management Committee on
the status of the Group's risks, on the results of control tests and on any key risk indicators (KRIs)
that exceed the established thresholds.

® The Risk depariment reports to the Audit and Compliance Committee on the most significant
risks present on the Company's risk map, on the results of the control fests carried out, on the
status of recommendations issued, and on KRI performance.
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The Internal Audit function reports quarterly to the Audit and Compliance Committee on the follow-
up of audits carried out.

6. Cash and cash equivalents

The composition of cash and cash equivalents at banks, cheques and cash on hand at 31
December 2023 and 2022, in thousand euro, is as follows:

2023 2022
Cash at credit institutions 38,938 35,677
Cash on hand 3 6
Financial instruments maturing within 3 months 2,805 15,978
Totdl 41,746 51,661

Of the balance of cash at credit institutions at 31 December 2023 and 2022, € 30, 169 thousand
and € 26,362 thousand respectively correspond to balances with Bankinter, S.A. (see Note 20).

At 31 December 2023 and 2022, the Group held a current account that had been pledged to a
reinsurer for a total of € 2,100 thousand to secure compliance with cerfain contractual obligations.
The remaining amount of cash and cash equivalents is subject to no further restriction on its use and
disposal.

The interest rate on the Company's current accounts is negotiated with each bank. In 2023, the
current account in dollars earned an average vield of 4.80% (1.98% in 2022) and the current
account with Bankinter earned a vyield of 2.03% (in 2022, it was earning interest of 0.30%
starting from November 2022).

The Group held eurodenominated cash only at yearend 2023 and 2022. Accrued interest is
recorded under the sub-heading "Income from financial investments" in the consolidated statement
of profit or loss.
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7. Financial instruments
a) Financial assets
a.1) Balances of financial assets

The classification of financial assets by category and class at yearend 2023 and 2022 is as

follows:
2023 2022
Financial assets at fair value through profit or loss
Availablefor-sale financial assets
Equity instruments 53,098 48,806
Listed 8,029 Q,039
Non-listed 45,970 39,767
Total financial assets at fair value through profit or loss 53,998 48,806
Financial assets at fair value through other comprehensive income
Availablefor-sale financial assets
Equity insfruments 63,524 72,080
Listed 63,524 55,859
Nonisted - 16,221
Debt securities 759,821 618,778
Listed 759,821 618,778
Total financial assets at fair value through other comprehensive income 823,345 690,858
Hedging derivatives 5,909 7,808
Financial assets at amortised cost
Loans and receivables 15,456 22,373
Debt securities
Deposits with credit institutions 4,209 4,515
Receivables on direct insurance business — policyholders -
Receivables on reinsurance business 7,019 12,290
Other receivables 4,228 5,568
Total financial assets at amortised cost 15,456 22,373
Total financial assets 898,709 769,845

Financial assets break down as follows:
Equity instruments

The sub-heading "Equity instruments” af yearend 2023 consists of

€ 63,524 thousand in shares classified under heading "Financial assets with changes in other
equity" (€ 72,068 thousand in 2022) and shares in investment and venture capital funds
amounting fo € 53,998 thousand (€ 48,818 thousand in 2022) classified under heading
"Financial assefs with changes in profit or loss". Total investment in shares in 2023 includes €
15,541 thousand in two listed real esfate investment companies in which a Bankinter Group
financial institution has a stake (€ 16,183 thousand in 2022).
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Debt securities

This sub-heading includes € 759,821 thousand in 2023 and € 618,778 thousand in 2022
corresponding fo fixed income securities and their unmatured accrued interest, of which € 4,747
thousand related to significant shareholders at 31 December 2023 (31 December 2022: €
3,475 thousand).

In 2023 and 2022, accrued and unmatured interest on these investments amounted to € 5,820

thousand and € 6,105 thousand, respectively. The average return on the fixed income portfolio in
2023 was 2.60% (2.46% in 2022) and 5.01% on equities (12.59% in 2022).

At yearend 2023 and 2022, there were no impairment losses on these debt securities.
Details of financial assets at amortised cost are as follows:
Assets ot amortised cost

Deposits with credit institutions

At the end of 2023, longterm deposits in euro held with Banco Santander amounted to € 4,209
thousand (€ 4,515 thousand at the end of 2022).

Receivables on reinsurance business

The "Receivables on reinsurance business' sub-heading shows receivables from reinsurers under
reinsurance arrangements.

On 1 September 2017, the Group entered info a quota share reinsurance confract for the health
business, maturing on 31 December 2025 and with a twoyear renewal option, which was
subsequently extended to 2029. This contract includes a cession of 50% of most of the policies of
the business covered.

At yearend 2023 and 2022, the balances comprising this sub-heading of the accompanying
consolidated balance sheet were € 7,019 and € 12,290 thousand, respectively, mainly for
health quota share reinsurance.

Hedging derivatives

Heading "Hedging derivatives" includes 1 swap confract in 2023 (1 swap confract in 2022). In
both 2023 and 2022, the swap has been recognised as an asset.

The balance af yearend 2023 and 2022 and changes during the year were as follows:

2023
Closing value at Valuation  Purchases/Sales  Closing value
31.12.2022 adjustment at 31.12.2023
SWAP 7,808 (1,899 - 5,909
SWAP - - - -
Total 7,808 (1,899) - 5,909
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2022
Closing value at Vqlua’rion Purchases/Sales Closing value
31.12.2021 adjustment at 31.12.2022
SWAP (6,292) 14,100 - 7,808
SWAP (3,155) 3,805 (650) -
Total (9,447) 17,905 (650) 7,808

The breakdown by type of contfract at yearend 2023 and 2022 is as follows:

2023
berof  Book Market inal
Type of asset Counterparty cNo:rr]agtl; ° v :ﬁ o vgi'u: N\c;m:’r;o Rate Currency
Current account BBVA S.A. 1 (1,3506) (1,356) (1,3506) Eonia EUR
Current account (1,35) (1,35  (1,356) Eonia  EUR
subtotal
Swap BBVA, S.A. ] 5,009 5,009 5,009 EUR
Subtotal — Swap 5,909 5,909 5,909 EUR
Total 4,553 4,553 4,553 EUR
2022
Number of  Book Market  Nominal
Type of asset Counterparty 4t v b Valve Rate Currency
Current account BBVA, S.A. 1 (4,077) (4,077) 4,077) Eonia EUR
Current account (4,077) (4,077)  (4,077) Eonia EUR
subtotal
Swaps BBVA, S.A. 1 7,808 7,808 7,808 EUR
Subtotal — Swap 7,808 7,808 7,808 EUR
Total 3,731 3,731 3,731 EUR
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The current account of the collateral swaps is not offset against the value of the swap and is
therefore recorded separately.

The fair value is calculated as the present value of the outstanding flows between the two parties.

For these swaps, the risk arises from the interest rate or market risk of the underlying securities
themselves. The derivative product associated with the underlying is also exposed to these same
risks.

The hedged item consists of coupon payments of 2.45% on a BTPS bond on € 50,000 thousand
until it matures on 1 September 2033. In exchange, the Company receives payments of Euribor
OM+1.03% on € 50,000 thousand of the BTPS bond until it matures on 1 September 2033.

Other receivables

The balances comprising the “Other receivables” subheading at the end of 2023 and 2022, and

related impairment adjustments, are as follows:

2023 2022
Bonds and deposits 269 300
Sundry receivables 2,628 3,666
Receivable from Group companies and associates 416 447
Impairment allowances on other receivables (126) (110)
Total 3,187 4,303

"Sundry receivables" mainly includes the monthly setlement with TIREA for the agreement modules.

a.2) Classification under SPPI criteria

The fair value of financial assets based on the SPPI approach as at 31 December 2023 and
2022 and the change in fair value during each year are provided below. According fo the SPPI
criterion, assefs are classified into two categories:

— SPPI: financial assefs whose cash flows represent solely payments of principal and interest
on the amount outstanding, excluding any asset that is classified as held for trading under
IFRS @, or that is managed, and its performance assessed on a fair value basis.

— Other: all financial assefs not included in the SPPI category:
® whose contractual ferms do not give rise fo cash flows at specified dates that are solely

payments of principal and inferest on the amount outstanding;

* classified as held for trading under IFRS @ or that are managed, and their performance
evaluated on a fair value basis.
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Financial assets 2023 2022
Finoncic;]| assets at fair value with changes in other 877 343 739,664
comprehensive income and profit and loss
Equity instruments 117,522 120,886
Other 117,522 120,886
Debt securities 759,821 618,778
SPPI /59,821 618,778
Financial assets at amortised cost
Derivatives 5,909 7,808
Other 5,009 7,808
Loans and receivables 14,415 21,108
Debt securities i -
SPPI i -
Deposits with credit institutions 4,209 4,515
SPPI 4,209 4,515
Reinsurance receivables 7,019 12,290
SPP| 7,019 12,290
Other receivables 3,187 4,303
SPP| 3,187 4,303
Total tinancial assets 897,667 768,580

The credit rating of fixed income issuers and deposits held af credit instituions at 31 December

2023 and 2022 is as follows:

2023
Rating AAA AA A BBB Below investment grade  Norafing  Total
Public fixed income
SPPI 44,868 30,084 146,486 158,196 1,031 380,665
Private fixed income
SPPI 10,644 25,541 177,514 147,688 11,709 6,060 379,156
Total fixed income 55,512 55,625 324,000 305,884 12,740 6,060 759,821
% fixed income 7% 7% 43% 40% 2% 1% 100%
Deposits with credit institutions 4,209 - 4,209
SPPI - 4,209 4,209
2022
Rating AAA AA A BBB Below investment grade  Norafing  Totdl
Public fixed income
SPPI 5,082 2,927 171,476 177,011 356,496
Private fixed income
SPPI 8,222 8,337 100,409 124,186 10,359 10,769 262,282
Total fixed income 13,304 11,264 271,885 301,197 10,359 10,769 618,778
% fixed income 2% 2% 44% 49% 2% 2% 100%
Deposits with credit institutions 4,515 - - 4,515
SPPI 4,515 4,515
The credit rating is based on the scales used by the major international credit agencies.
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a.3) Income and expenses from financial assets

The amount of net gains and losses by category of financial asset at yearend 2023 and 2022
is as follows:

2023

Financial assets

Financial assets at

fair value through

Financial assets at
fair value through

Other financial

at amortised cost other c9mprehensive profit or loss assefs

income
Inferest on bank deposits 1,596 - -
Income from premium insfalments 4,738
Fixed income expected loss (40)
Net losses on swap valuation 9,026
Equity valuation losses - (2,724)
Losses on realisation of investments (2,519)
Interest on fixed-income securities 16,854
Income on equity instruments 3,010
Eljevtevrgcliuobt;o:wgo?;ns on fixed income securities i (©,026)
Gains/(losses) on realisation of investments 2,683
Gains/(losses) on valuation of investments - 4,530
Positive exchange differences 48
Negative exchange differences (139) (223)
Other expenses - 3,107
Net result in profit and loss 6,334 19,897 1,583 3,107
Change in fair value OCI 24,084
Realisation of equity instruments OCI 3,237
Net result in other comprehensive income 27,321

2022

Financial assets

Financial assets at

fair value through

Other financial

at amortised cost other comprehensive assets
income

Inferest on bank deposits 185 -
Income from premium instalments 4,571
Net losses on swap valuation - 20,843
Losses on realisation of investments - (5,464)
Interest on fixed-income securities - 15,343
Income on equity insfruments - 8,248 -
CNoite\:g(ljluEt;oser%cgns on fixed income securities i i (20,843]
Gains/(losses) on realisation of investments - 12,647
Positive exchange differences - 3,269 -
Negative exchange differences - 498
Other expenses - - (645)
Net result in profit and loss 4,756 34,541 (645)
Change in fair value - (97,622)
Net result in other comprehensive income - (97,622)
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In both 2023 and 2022, financial derivatives have been classified as financial assets due to

their valuation.

The amounts of fair value hedge adjustments made to the hedged item recognised in the income

statement are as follows:

2023
31 December Nominal Book Headlnl‘gdof eﬂ;e Chclilng;s in Elr value t‘Js‘ed e |
2023 omina value consolidat as the basis for recognising neftectiveness reporte:
balance sheet ineffectiveness in the period
Hedging derivatives 50,000 5,909 Hedging derivatives (1,899 -
2023
Book Heading of the Cumulative fair value Changes in fair value used as the
31 December 2023 Nominal valve consolidated adjustment on the hedged basis for recognising
balance sheet item ineffectiveness in the period
Fixed-income instruments 50,000 45,745 Debt securities 4,861 (1,899)
2022
Book Heading of the Changes in fair value used
31 December 2022 Nominal | consolidated as the basis for recognising Ineffectiveness reported
valve ) - - -
balance sheet ineffectiveness in the period
Hedging derivatives 50,000 7,808 Hedging derivatives 14,303 -
2022
Book Heading of the Cumulative fair value Changes in fair value used as the
31 December 2022 Nominal |° consolidated adjustment on the hedged basis for recognising
valve - . - ) .
balance sheet item ineffectiveness in the period
Fixed-income instruments 50,000 40,884 Debt securities (15,817) 13,813

Expected loss

The group calculated expected loss at € 244 thousand on the transition dafe to IFRS Q. The
changes in this expected loss during the year and the allocation of "stages” of debt securities (nof
including coupon accruals) were as follows:
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2023
Stage 1 Stage 2 Total

Market Expected Market Expected  Market Expected

value loss value loss value loss
Balance at 1 January 2023 612,672 (244) - - 612672 (244)
Transfer to Stage 2 - - - - - -
Expehded loss originated or due fo 076,278 160) ) . 276,278 (60]
pUFC ases
Maturities or sales (182,140) 17 - - (182,140 17
New measurements 47,474 2 - - 47 474 2
Change in expected loss - (41) - - - 41)
Balance at 31 December 2023 754,284 (285) - - - (285)

a.4) Fair value breakdown

Details of financial assets at fair value by valuation level are as follows:

2023
Book value ‘ Fair .va|ue ‘
Tier 1 Tier 2 Tier 3
Financial assets at fair value through changes in equity 823,345 756,174 51,632 15,541
Equity instruments 63,524 47,984 - 15,541
Listed 47,984 47,984
Non-listed 15,541 - - 15,541
Debt securities 759,821 708,190 51,632
Listed 759,821 708,190 51,632
Nonisted
Total 823,345 756,174 51,632 15,541
2023
Book value - Fc.ir value -
Tier 1 Tier 2 Tier 3
Financial assets at fair value through changes in P&L 53,999 8,029 28 45,942
Equity instruments 53,999 8,029 28 45,942
Listed 8,029 8,029
Non-listed 45,970 - 28 45,942
Debt securities
Listed
Nonlisted
Total 53,999 8,029 28 45,942
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2022
Book value ‘ Fair j/a|ue ‘
Tier 1 Tier 2 Tier 3
Financial assets at fair value through changes in equity 690,846 673,668 985 16,193
Equity instruments 72,068 55,875 - 16,193
Listed 55,875 55,875
Non-listed 16,193 - - 16,193
Debt securities 618,778 617,793 Q85
Listed 618,778 617,793 Q85
Non-listed
Total 690,846 673,668 985 16,193
2022
Book value ‘ Fc.ir value ‘
Tier 1 Tier 2 Tier 3
Financial assets at fair value through changes in P&L 48,818 9,039 28 39,751
Equity instruments - 9,039 28 39,751
Listed 9,039 2,039
Non-listed 39,779 - 28 39,751
Debt securities
Listed
Non-listed
Total 48,818 9,039 28 39,751

The fair values of non-current loans and receivables are not included because their carrying
amounts are a reasonable approximation of fair value.

To determine level 2 fair values for the years 2023 and 2022, a model has been used in which
discounted future cash flows, including the redemption value, are discounted from a yield curve
with two main components:

e Zero coupon swap curve of the currency in which the issue is denominated, which is
considered to be the best approximation of the risk-free interest rate.

e Additional risk spread, which will be the spread added or deducted from the zero-
coupon swap curve reflecting the risks inherent in the issuance being assessed, such as:

Credit risk, illiquidity and optionality risk.

The following table sets out the valuation methods used in 2023 and 2022 to determine Tier 3
fair values, along with the unobservable inputs used and the interrelationship between key inputs
and fair value.
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Valuation method

Variables used
(non-

Interrelationship between
key variables and fair
valve

Net asset value of
investments in
private equity funds
with renewable
energy generaling
assets as the
underlying

Discounted cash flows: the most widely accepted method, which
treats the investment as a cash flow generator. To obtain its value, this
method calculates the present value of the future cash flows by taking
info account the implicit risk of achieving them. Thus, the discounted
cash flow method estimates the cash flows that the asset/investment
will generate in the future, and then discounts them at an appropriate
discount rate, depending on the risk associated with achieving those
cash flows. The discount rate used is based on the resulling WACC
[weighted average cost of capital), according fo the different sources
of financing (equity vs. debt] and their respective weights. For the
2023 measurements, the discount rate is between 4.65% and 7%.
For 2022, the discount rate is between 3% and 6%.

WACC and return on

investment

The higher the WACC the
lower the fair value, and the
higher the refurn on investment
the higher the fair value
[bearing in mind that income
depends on prevailing
regulations)

Net asset value of
the underlying
funds

As funds of funds, the value of each unit is calculated as the sum of the
net asset values provided by each of the underlying funds. Valuation
as per the amounts communicated by the fund management
companies, which are compared with the net asset values included in
the annual accounts. All fund management companies are filed and
registered with the CNMV.

In each fund, fair value is calculated in accordance with the valuation
reports and financial statements provided by each investee.

Net asset value of each fund

% holding in the portfolio of
each fund

The higher the net asset value of
the underlying funds, the higher
the value of these funds.

The higher the percentage
holding in the underlying
funds, the greater the
proportional value of that fund
to the invesfing funds.

Net asset value of
shares

Relates to shares held in SOCIMIs (Spanish REITs). The valuation
methodology is based on the standards and techniques recommended
by RICS, using the relevant methods of comparison (comparable
transactions) and cash flow discounts (based on the estimated income
and expenses of the asset over a 10-year period).

Market data on returns,
discount rates and annual
valuation by an
independent expert.

The higher the value of the
property investments, the higher
the net asset value of the
company.

Net asset value of
loans

The manager of the BNY Mellon fund conducts a daily valuation of
the fund. In carrying out its calculation, the fund manager relies on
public sources to refrieve the daily price of the loans. These public
sources are independent price providers, such as Bloomberg, Markit
and Reuters. These price providers generate their information from
actual transactions supplied fo them by the frading desks of the main
financial institutions, on the basis of crosstrading during the day and
the level of supply and demand for each loan during the day.

Quotations provided by
the trading desks of the
main financial institufions.
Specialist sources, Markit
Partners/LoanX and

IDC/Reuters

Prices calculated on the basis
of the information supplied to
them by the frading desks of

the main financial institutions.

The Investment Committee is responsible for supervising and controlling investments and their
financial results, together with economic and financial information, and ensuring compliance with
the Investment Guidelines to which the Group is subject.

Changes in financial assets measured in accordance with valuation techniques based on
unobservable data (Tier 3) are as follows:
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Equity instruments Non- listed
Balance at 31 December 2021 56,478
Purchases 6,107
Sales (3,202)
Transfers to Tier 1 (7,000)
Realised gains / (losses) 1,125
Changes in valuation through profit or loss 2,452
Balance at 31 December 2022 55,960
Purchases 7,561
Sales (2,639)
Tier fransfers -
Realised gains / (losses) 1,153
Changes in valuation through profit or loss (552)
Balance at 31 December 2023 61,483

The amounts recognised under "Other comprehensive income" can be found under the sub-heading
"Gains/(losses] on valuation adjusiments” in the consolidated statement of other comprehensive
income.

During the year ended 31 December 2023, there were no transfers of financial assefs between the
different tiers. During the year ended 31 December 2022, there was a transfer of financial assets
from Tier 3 to Tier 1 logistics, amounting to € 7,000 thousand. The Group considers transfers
between fiers to occur on the dafe on which the event or change in circumstances that caused the
reclassification occurs (IFRS 13.95).

b) Financial liabilities

b.1) Balances of financial liabilities

The classification of financial liabilities by category and class af yearend 2023 and 2022 is as

follows:
2023 2022
Financial liabilities at amortised cost
Debt and accounts payable
Due on insurance business with policyholders 1,752 2,009
Due on insurance business with brokers 1,066 481
Due on reinsurance business 1,351 1,363
Taxes and social security payable 15,221 15,520
Other debts 45,923 39,915
Total financial liabilities at amortised cost 65,313 59,288
Hedging derivatives - -
Total hedging derivatives - -
Total financial liabilities 65,313 59,288

Details of financial liabilities at amortised cost are as follows:
Due on reinsurance business

The sub-heading "Due on reinsurance business" shows the debts owed to reinsurers. The balances
comprising this sub-heading of the accompanying consolidated balance sheefs at yearend 2023
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2023 2022
Reinsurance fines and other guarantees 1,351 1,363
XL reinsurance - -
Total 1,351 1,363
Other debits

Details of the sub-heading "Other payables” at yearend 2023 and 2022 are as follows:

2023 2022
Suppliers of goods and services 39,490 31,750
Rightof-use liabiliies 2,047 3,768
Outstanding remunerations 4,392 4,397
Total other debts 45,923 39,915

The “Outstanding remuneration” sub-heading includes other recurring incentives, of an annual,
quarterly and monthly nature, pending payment for € 4,392 thousand as at 31 December 2023

(€ 4,397 thousand at December 2022).

Lease liabilities

Details of movements in lease liabilities during the years ended 31 December 2023 and 2022

are as follows:

2023 2022
Balance at the beginning of the year 3,768 4,534
Additions - 1,495
Withdrawals (294)
Finance expenses (39) (63)
Payments (1,394) (2,198)
Balance at the end of the year 2,041 3,768

The contractual maturities of undiscounted lease liabilities, i.e., including future inferest payable,

for the years 2023 and 2022 are as follows:

2023 2022
Within one year 1,865 1,913
Between 1 and 5 years 257 1,762
Beyond 5 years - -
Total future payments 2,122 3,675

The discount rafe used by the Group is the incremental borrowing rafe, which is the rate at which

the Group could obtain financing under comparable terms and conditions.

The weighted average incremental borrowing rate was 1.29% and 1.45% for 2023 and 2022,

respectively.

b.3) Fair value breakdown

The fair volue of derivatives is calculated through the use of valuation tfechniques. Valuation
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fechniques maximise the use of available observable market data and rely as litfle as possible on
entity-specific estimates.

As all significant inputs required fo calculate their fair value are observable, the swaps are
included in Tier 2. The fair value has been calculated as the current value of estimated future
cash flows based on estimated interest rate curves.

For current debts and payables, details of fair values have not been provided because their
carrying amounts are a reasonable approximation of fair value.

During the years ended 31 December 2023 and 2022, there were no fransfers of financial
liabilities between the different tiers.
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8. Property, plant and equipment and investment property
a) Property, plant and equipment
At 31 December 2023 and 2022, the balance of this subheading in the accompanying

consolidated balance sheet and the changes therein during those years are as follows:

. Furniture
g IT equipment and other Asses in Total prope
Land Buildings Plant properly course of sk”ﬁ and
plant and construction equipment
equipment
Cost at 31.12.2021 17,905 25,217 20,664 16,241 6,936 98 87,061
Additions 1,725 42 846 775 88 250 3,726
Withdrawals - - (25) (3,627) 6 - (3,6406)
Transfers - - 88 - - (88)
Cost at 31.12.2022 19,630 25,259 21,572 13,389 7,030 260 87,140
Additions - - 356 1,126 26 57 1,565
Withdrawals - (2) - (2,066) (2) (19) (2,089)
Transfers (300) 13 549 - - (262)
Cost ot 31.12.2023 19,330 25,270 22,477 12,449 7,054 36 86,616
Accumulated amortisation
- (7,120) (15,641) (12,419) (4,366) - (39,54¢6)
at 31.12.2021
Additions - (505) [1,204) (1,563) (327) - (3,599
Withdrawals - - - 3,624 - - 3,624
Transfers
Accumulated amortisation
- (7,625) (16,845) (10,358) (4,689) - (39,521)
at 31.12.2022
Additions - - (220) [152) [1,255) (398) [2,025)
Withdrawals - 477) - 714 2 19 258
Transfers
Accumulated amortisation
- (8,102) (17,065) (9,796) (5,942) (379) (41,288)
at 31.12.2023
Impairment provision
(2,251) - - - - - (2,251)
at 31.12.2021
Impairment provision
(2,251) - - - - - (2,251)
at 31.12.2022
Impairment provision
- - - - - 2,251
at 31.12.2023 (2.251) ( )
Carrying amount at 31.12.2021 15,654 18,097 5,023 3,822 2,570 98 45,264
Carrying amount at 31.12.2022 17,379 17,634 4,727 3,031 2,337 260 45,368
Carrying amount at 31.12.2023 17,079 17,168 5,412 2,653 1,112 (343) 43,077

The main additions at 31 December 2023 and 2022 relate to information processing equipment
and the acquisition of a car park.

In 2023 and 2022, the Group derecognised fully depreciated items of property, plant and
equipment amounting to € 2,054 thousand and € 3,624 thousand, respectively.

At 31 December 2023 and 2022, no impairment losses had been recognised.

The Group has taken out insurance policies with third parties to cover risks that could affect its
property, plant and equipment. The coverage provided under these policies is considered
sufficient.

The following fable provides a breakdown of the fair value at 31 December 2023 and 2022 of
the properties included under property, plant and equipment, such fair value as defermined by an
authorised property valuation company [see Note 3f)]:
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2023
Description Cost value Accumulated Impairment Net book Market
amortisation value value
land and buildings at I. Newton 7, Tres Cantos 5,394 (2,015) 3,379 11,314
Lland and buildings af I. Newton 9, Tres Cantos 7,371 (1,500) (734) 5,137 5,457
Land and buildings at Ronda Furopa 7, Tres Canios 21,853 (4,003) (1,273) 16,577 17,413
Lland and buildings af Torres Quevedo 1, Tres Cantos 6,199 [269) (100) 5,824 7,860
land and buildings at Avda. El Sol 9, Torrején de Ardoz 2,347 (342) (138) 1,867 1,911
C/ Einstein 1, Tres Cantos 1,425 1,425 1,425
Total 44,589 (8,129) (2,251) 34,209 45,380
2022
Description Cost value Accumulated Impairment Net book Market
amortisation value value

Lland and buildings af I. Newton 7, Tres Cantos 5,394 (1,920) 3,474 11,314
land and buildings at I. Newton 9, Tres Cantos 7,371 (1,423 (734) 5214 5457
land and buildings at Ronda Europa 7, Tres Cantos 21,853 (3,766 (1,275] 16,812 17,413
Lland and buildings af Torres Quevedo 1, Tres Cantos 6,199 (201) (105) 5,893 7,860
land and buildings at Avda. El Sol 9, Torrején de Ardoz 2,347 (315) (137) 1,895 1,911
C/ Einstein 1, Tres Cantos 1,725 1,725 1,725
Tokal 44,889 (7,625) (2,251) 35,013 45,680

b)

The market value is based on the comparison method (based on the replacement principle), which
values property assets by comparison with other property values on the market and, on the basis of
concrete information on actual transactions and firm offers, derives current cash purchase prices for
these properties on the basis of homogenisation coefficients (Tier 2).

Investment property

The Group's investment property comprises property assets held for lease. In 2023, rental income
from investment property owned by the Group amounted to € 4,591 thousand (2022: € 4,358
thousand), as recognised under “Income from property, plant and equipment and from invesiments”
in the accompanying consolidated statement of profit or loss.

Activity recognised under this sub-heading in 2023 and 2022 has been as follows:

Land Buildings Plant Total investments

Cost at 31.12.2021 32,409 38,396 289 Property 71,094

Additions - - 3 3
Cost at 31.12.2022 32,409 38,396 292 71,097

Additions 502 - 502
Withdrawals (1,961) (4,9471) - (6,202)
Cost at 31.12.2023 30,950 33,455 292 64,697
Accumulated amortisation at 31.12.2021 - (5,517) (120) (5,637)

Additions (767) (17) (778)
Accumulated amortisation at 31.12.2022 - (6,284) (137) (6,421)

Additions (669) (15) (684)
Withdrawals 931 - Q31
Accumulated amortisation at 31.12.2023 - (6,022) (152) (6,174)
Carrying amount at 31.12.2021 32,409 32,879 169 65,457
Carrying amount at 31.12.2022 32,409 32,112 155 64,676
Carrying amount at 31.12.2023 30,950 27,433 140 58,523
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At yearend 2023 and 2022, there were no resfrictions whatsoever on the realisafion of new
investment property or on the collection of income therefrom, or on the proceeds from any possible
sale or disposal. Furthermore, no investment property was subject fo guarantees or reversion.

The amortisation rates used are described in Note 3f) of these notes to the consolidated financial
statements.

On 5 December 2023, the building located at Calle José Echegaray @ was sold, resulting in a
realised gain of € 1,417 thousand in profit or loss. No investment property was disposed of in
2022.

At 31 December 2023 and 2022, no impairment losses had been recognised.
All properties were insured against the risk of fire and third-party liability in 2023 and 2022.

The following fable provides a comparison between the carrying amount and the fair value of
investment property (land and buildings), as determined by an authorised property valuation
company [see Note 3f]], at 31 December 2023 and 2022.

2023
Description Cost value  Accumulated Impairment  Net book Fair
amortisation value value
C/ Chamberi 8, Madrid 42,524 (3,323) - 39,201 52,574
Avda. de Bruselas 22, Madrid 21,881 (2,699) - 19,182 25,345
Total 64,405 (6,022) - 58,383 77,919
2022
Description Cost value  Accumulated Impairment  Net book Fair
amortisation value value
C/ José Echegaray 9, Madrid 6,902 (931) - 5,971 8,023
C/ Chamberi 8, Madrid 42,022 (2,968) - 39,054 52,574
Avda. de Bruselas 22, Madrid 21,881 (2,385) - 19,496 25,345
Total 70,805 (6,284) - 64,521 85,942

The renfal income discount method is used to obtain fair value. This method discounts expected
future profits [expected cash flows from rent or associated economic activity) and uses
unobservable inputs such as current occupancy and the probability of future occupancy and/or
current or expected delinquency of collections (Tier 2).

Future receivables from undiscounted operating leases for the years 2023 and 2022 are as

follows:
2023 2022
Within one year 4,329 3,225
Between 1 and 5 years 4,290 2,851
Beyond 5 years - -
Total future receivables 8,619 6,076
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9. Intangible fixed assets
a) Detail of intangible fixed assets

At 31 December 2023 and 2022 the balance of this heading related entirely fo software.
Changes in 2023 and 2022 are as follows:

Software Imm&ﬂ;zei(rzl‘ Other Inton;iﬂzl
progress fixed assets
Cost at 31.12.2021 94,693 2,388 - 97,081
Additions 1,320 3,518 - 4,838
Withdrawals - -

Transfers Q30 (930) - -
Cost at 31.12.2022 96,943 4,976 - 101,919
Additions 2,396 3,948 12,386 18,730
Withdrawals (7.777) - 7.777)
Transfers 3,903 (3,203) - -
Cost at 31.12.2023 95,465 5,021 12,386 112,872
Accumulated amortisation at 31.12.2021 (82,960) - - (82,960)
Additions 4,477) - - 4,477)
Withdrawals - - - -
Accumulated amortisation at 31.12.2022 (87,437) - - (87,437)
Additions (13) - - (13)
Withdrawals 3,766 - - 3,766
Accumulated amortisation at 31.12.2023 (83,684) - - (83,684)
Carrying amount at 31.12.2021 11,733 2,388 - 14,121
Carrying amount at 31.12.2022 9,506 4,976 - 14,482
Carrying amount at 31.12.2023 11,781 5,021 12,386 29,188

Additions recognised in 2023 largely related to the acquisition of software licenses and other
rights of use, while in 2022 they related fo technological developments and the purchase of
software licenses.

Retirements in 2023 were mostly due fo software licence terminations, while in 2022 no
refirements fook place.

At 31 December 2023 and 2022 there were no intangible assets subject to guarantees or
reversals.

The Group considers rights-ofuse o be an intangible asset with an indefinite useful life and will
therefore be subject fo an annual impairment fest in accordance with IAS 38.
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10. Other assets

The following table provides a breakdown of this heading at 31 December 2023 and 2022.

2023 2022
Right-of-use assefs 1,992 3,621
Accruals 4,881 3,326
Other assets 633 630
Total 7,506 7,577

At 31 December 2022, the sub-heading “Accruals” includes the cost of cerfain services prepaid
by the Group and accrued in 2023, amounting fo € 3,326 thousand (€ 3.326 thousand in
2022).

Right-of-use assets

Details and movements by asset class for rightofuse assets in 2023 and 2022 are as follows:

Buildings Furniture and other Total right-of-
property, plant and use assels
equipment
Cost at 31.12.2021 3,596 7,766 11,362
Additions - 556 556
Withdrawals (159) - (159)
Cost at 31.12.2022 3,437 8,322 11,759
Additions 486 - 486
Withdrawals - (2,365) (2,365)
Cost at 31.12.2023 3,923 5,957 9,880
Accumulated amortisation at 31.12.2021 (1,999) (4,867) (6,866)
Additions (367) (Q05) (1,272)
Accumulated amortisation at 31.12.2022 (2,366) (5,772) (8,138)
Additions 635) - (635)
Withdrawals - 885 885
Accumulated amortisation at 31.12.2022 (3,001) (4,887) (7,888)
Carrying amount at 31.12.2021 1,597 2,899 4,496
Carrying amount at 31.12.2022 1,071 2,550 3,621
Carrying amount at 31.12.2023 922 1,070 1,992

The "Buildings" heading mainly includes offices and car parks leased by the Group fo third parties.
The average duration of these confracts is & years. The lease term has been determined as the non-
cancellable period tfogether with the contractual renewal options that the Group is reasonably
certain fo exercise.

"Furniture and other property, plant and equipment' mainly shows the leasing of replacement
vehicles which the Group offers to insured customers while their vehicle is under repair. The
average duration of these vehicle leasing contracts is 3 years. The lease term has been defermined
as the non-cancellable period on the basis of the vehicle leasing contracts.
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As indicated in note 3g), the Group has chosen not fo recognise in the Statement of Financial
Position lease liabilities and rightof-use assets relating to shortHerm leases (leases for a period of
one year or less) nor leases of low value assets [amount equal to or less than € 5 thousand).

The expense associated with these exemptions is classified in the consolidated statement of profit or
loss by purpose and in the statement of cash flows under the sub-heading "Payments for other
activities". The fofal lease expense subject to IFRS 16 treatment but exempted by term or amount,

amounted to € 5 thousand in 2023 (2022: € 471 thousand).

In 2023 and 2022, the Group did not incur any expenses for variable lease payments.
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11 Assets and liabilities under insurance and reinsurance coniracts
a) Amounts recognised in the balance sheet

The breakdown of reinsurance contract assefs and insurance contract liabilities by business

segment at the end of 2023 and 2022 is as follows:

31 December 2023 Motor Home Health Other Total
Assets under reinsurance contracts held 12,354 9,249 10,336 31,939
Assets for remaining coverage - - 6,166 - 6,166
Assets for remaining coverage under PAA - - 6,166 - 6,166
Assets for remaining coverage 4,621 4,621
Recovery component 1,545 1,545
Assets for incurred claims 12,354 9,249 4,170 - 25,773
FCF present value estimates 11,382 8,655 3,985 24,022
Risk adjustment Q72 504 185 1,751
Liabilities under insurance contracts 621,613 85,311 8,153 234 715,311
Liabilities for remaining coverage 284,233 55,307 (221) 33 339,352
Liabilities for remaining coverage under PAA 284,233 55,307 (221) 33 339,352
Liabilities for remaining coverage 284,233 55,307 (3,310) 33 336,263
Loss component - 3,089 3,089
Liabilities for incurred claims 337,380 30,004 8,374 201 375,959
FCF present value estimates 311,721 27,902 8,000 201 347,824
Risk adjustment 25,659 2,102 374 28,135
31 December 2022 Motor Home Health Other Total
Assets under reinsurance contracts held 6,248 5,817 9,891 21,956
Assets for remaining coverage - - 6,466 - 6,466
Assets for remaining coverage under PAA - - 6,466 - 6,466
Assets for remaining coverage 4,554 4,554
Recovery component - - 1,912 1,912
Assets for incurred claims 6,248 5,817 3,425 - 15,490
FCF present value estimates 5,786 5,441 3,270 14,497
Risk adjustment 462 376 155 993
Liabilities under insurance contracts 530,023 72,419 7,564 276 610,282
Liabilities for remaining coverage 273,280 51,074 669 33 325,056
Liabilities for remaining coverage under PAA 273,280 51,074 669 33 325,056
Liabilities for remaining coverage 273,280 51,074 (3,784) 33 320,603
Loss component - 4,453 4,453
Liabilities for incurred claims 256,743 21,345 6,895 243 285,226
FCF present value estimates 238,071 19,846 6,582 243 264,742
Risk adjustment 18,672 1,499 313 20,484

b) Movement in insurance and reinsurance assets and liabilities

b.1) Movement in insurance assets and liabilities

Movement in insurance assets and liabilities at 31 December 2023 and 2022 is as follows:
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2023
PCR PSI - Contracts under the
(excluding  PCR (onerous simplified approach
MOVEMENT IN INSURANCE ASSETS AND LIABILITIES onerous  confracks) Estimated Total
contracts) loss  present value Risk
Excluding loss  component f futyre cash adjustment
component flows
Opening balance of assets
Opening balance of liabilities 320,603 4,453 264,742 20,484 610,282
Opening net balance af 31.12.2022 320,603 4,453 264,742 20,484 610,282
Insurance income (960,266) - - - (960,266)
Insurance expenses (*) 183,554 (1,365) 806,411 6,977 995,577
Benefits and other expenses for incurred claims - - 775777 - 775777
Changes related fo past services - - 30,634 6,977 37,611
Losses and reversal of losses on onerous contracts - (1,365) - - (1,365)
Amortisation of acquisition expenses 183,554 - - - 183,554
Total income from insurance services (776,712) (1,365) 806,411 6,977 35,311
Net financial result recognised in the statement of profit or loss - - 4,480 347 4,827
Net financial result recognised in equity - - 4,225 327 4,552
Total changes in profit or loss and OCI - - 8,705 674 9,379
Premiums collected 069,982 - - - 969,982
Claims and other expenses paid (including investment (732,034) i (732,034)
components)
Acquisition expenses paid (177,610) - - - (177,610)
Total cash flows 792,372 - (732,034) - 60,338
Closing balance of assets
Closing balance of liabiliies 336,263 3,089 347,824 28,135 715,311
Closing balance 336,263 3,089 347,824 28,135 715,311

(*) Insurance expenses fake info account expenses attributable to claims incurred.

2022
PCR PSI - Contracts under the
(excluding PCR (onerous simplified approach
MOVEMENT IN INSURANCE ASSETS AND LIABILITIES onerous  confracks) Estimated Total
contracts) Loss  present value Risk
Excluding loss  component of ftyre cash adjustment
component flows
Opening balance of assets
Opening balance of liabilities 311,833 5,279 242,206 20,848 580,166
Opening net balance at 31.12.2021 311,833 5,279 242,206 20,848 580,166
Insurance income (925,444) - - - (925,444)
Insurance expenses (*) 179,823 (825) 699,746 166 878,910
Benefits and other expenses for incurred claims - - 703,612 - 703,612
Changes related fo past services - - (3,860) 166 (3,700)
Losses and reversal of losses on onerous contracts - (825) - - (825)
Amorisation of acquisifion expenses 179,823 : : - 179,823
Total income from insurance services (745,621) (825) 699,746 166 (46,534)
Net financial result recognised in the statement of profit or loss - - 402) (35) 437)
Net financial result recognised in equity - - (5,7406) (495) (6,241)
Total changes in profit or loss and OCI - - (6,148) (530) (6,678)
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Premiums collected Q41,666 - - - Q41,666
Claims and other expenses paid (including investment . . 671.062) . 671.062)
components)

Acquisition expenses paid (187,275) - - - (187,275)
Total cash flows 754,391 - (671,062) - 83,329
Closing balance of assets

Closing balance of liabiliies 320,603 4,453 264,742 20,484 797,558
Closing balance 320,603 4,453 264,742 20,484 797,558

(*) Insurance expenses take info account expenses attributable 1o claims incurred.
b.2) Movement in reinsurance assets and liabilities

The movements in reinsurance assets and liabilities at the end of 31 December 2023 and
2022 are as follows:

2023
PSI - Contracts under the
PCR simplified approach
MOVEMENT IN CEDED REINSURANCE ASSETS AND i .
ABILTIES (excluding  PCR (onerous Estimated ‘ Tokal
onerous confracts)  present value Risk
coniracts) of future cash  adjustment
flows
Opening balance of assefs 4,553 1913 14,497 993 21,956
Opening balance of liabilities - - . . .
Opening net balance 4,553 1,913 14,497 993 21,956
Income from ceded reinsurance contracts 114 (368) 20073 756 20575
Expenses from ceded reinsurance contracts (23,489) _ _ B (23,489)
Total expenses from ceded reinsurance contracts (23,375) (368) 20,073 756 (2,914)
Net financial result recognised in the statement of profit or
loss - - (169) (12) (181)
Net financial result recognised in equity . . 204 14 218
Total changes in profit or loss and OCI ) - 35 2 37
Premiums ceded 23,555 - - - 23,555
Cash flows received (112) . (10,583 . (10,695
Total cash flows 23,443 - (10,583) - 12,860
Closing balance of assefs
Closing balance of liabilities 4621 1 545 24 029 1751 31930
Closing balance 4,621 1,545 24,022 1,751 31,939
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MOVEMENT IN CEDED REINSURANCE ASSETS AND

PCR (excluding
onerous PCR (onerous
coniracts) contracis) Loss

PSI - Contracts under the
simplified approac

Total

LABILITIES Excluding loss ~ component ESﬁ‘%ul:eedo rﬁejrs:r': odi Risk
component cash flows ustment

Opening balance of assets from ceded reinsurance contracts 4,280 2,910 15,724 1,386 24,300
Opening balance of liabiliies from ceded reinsurance
contracts 4,280 2,910 15,724 1,386 24,300
Opening net balance at 31.12.2021
Income from ceded reinsurance contracts 4,232 (997) 13,596 (370) 16,461
Expenses from ceded reinsurance contracts (25,865) - - (25,865)
Total expenses from ceded reinsurance contracts (21,633) (997) 13,596 (370) (9,404)
Esest financial result recognised in the statement of profit or 1 1 12
Net financial result recognised in equity (273) (24) (297)
Total changes in profit or loss and OCI - - (262) (23) (285)
Premiums ceded 26,139 26,139
Cash flows received (4,233) (14,560) (18,793)
Total cash flows 21,906 - (14,560) 7,346
Closing balance of assets
Closing balance of liabiliies 4,553 1,913 14,498 Q93 21,957
Closing balance 4,553 1,913 14,498 993 21,957

c) Income and expenses from insurance services

The following table provides a breakdown of insurance income and expenses at 31 December

2023 and 2022:

2023 2022

Insurance contract revenue measured under PAA 960,266 925,444
Premiums allocated fo the period Q60,266 Q25,444
Premiums written 973,281 Q46,679
Change in remaining hedging liability (13,015) (21,235)
Expenses for claims incurred and other expenses 995,577 878,910
Benefits paid and expenses incurred 920,105 852,032
Claims paid 578,387 511,813
Attributable expenses 341,718 340,219
Claims expenses 127,364 127,397
Other attributable expenses 214,354 212,822
Change in liabilities for incurred claims 76,837 27,703
Losses and reversals on onerous confracts and adjustments for losses (1,365) (825)
RESULT OF INSURANCE CONTRACTS (A) (35,311) 46,534

d) Financial income and expenses from insurance services

The following table provides a breakdown of financial income and expenses from insurance
confracts as at 31 December 2023 and 2022, including movement in equity:
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2023 2022
Financial income/ (expense) from insurance contracts issued (9,378) 6,678 ‘
Credited interest (4,827) 437
Effect of changes in OCI 4,551) 6,241
Financial income/(expenses) from reinsurance contracis held (37) (309) ‘
Credited interest 181 (12)
Effect of changes in OClI (218) (297)
Financial income/(expenses) from insurance and reinsurance contracts (9,415) 6,369‘
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e) Changes in claims incurred

Information on the development of direct insurance claims incurred, including liabilities from claims incurred and excluding reinsured warranties and travel assistance, as
well as recoveries cerfain and agreed (which are already recognised as liabilities from claims incurred in accordance with IFRS 17), from the year of occurrence of the
claims until the end of 2023, is provided below:

Year of ltom Year of Trend of claims in the years following year of occurrence More than nine
occurrence occurrence 1 year later 2 years later 3 years later 4 years later 5 years later 6 years later 7 years later 8 years later 9 years later | years later
Provision pending 1,109,191 342,482 170,920 94,813 94,813 31,279 17,238 11,453 5,949 2,979 1,537
221’3 and Accumulated payments 1,706,012 2,267,973 2,364,737 2,402,861 2,402,861 2,435,395 2,441,240 2,443,533 2,445,885 2,447,367 2,447,543
P Total cost 2,815,203 2,610,456 2,535,657 2,497,674 2,497,674 2,466,674 2,458,479 2,454,985 2,451,834 2,450,346 2,449,080
Provision pending 181,728 52,988 24,945 14,456 14,456 4,322 3,405 1963.06449 987.69988 207.37068
2014 Accumulated payments 240,886 320,928 335,240 341,384 341,384 348,250 348,997 349,991 349,921 349,729
Total cost 422,615 373917 360,185 355,841 355,841 352,572 352,402 351,954 350,908 349,936
Provision pending 190,121 57,242 26,438 13,941 13,941 3,430 2,171 1,500 533.01534
2015 Accumulated payments 247,882 329,431 345,672 352,475 352,475 359,078 359,748 360,369 362,021
Total cost 438,003 386,673 372111 366,416 366,416 362,508 361,919 361,869 362,554
Provision pending 213,455 80,001 43,518 16,746 16,746 5,860 3,505 2,369
2016 Accumulated payments 254,659 337,478 359,317 373,382 373,382 383,274 385,452 388,238
Total cost 468,114 417,479 402,834 390,128 390,128 389,134 388,957 390,607
Provision pending 220,134 75,241 33,156 17,451 17,451 5,135 3,584
2017 Accumulated payments 274,878 375,942 401,271 412,754 412,754 420,803 422,244
Total cost 495,012 451,183 434,427 430,205 430,205 425,938 425,828
Provision pending 209,500 62,410 37,441 16,940 16,940 10,073
2018 Accumulated payments 302,136 413,245 440,681 452,983 452,983 460,805
Total cost 511,636 475,654 478,122 469,923 469,923 470,878
Provision pending 223,591 87,557 40,244 20,679 20,679
2019 Accumulated payments 338,329 453,502 478,415 490,830 490,830
Total cost 561,920 541,058 518,659 511,509 511,509
Provision pending 179,604 61,587 30,598 20,553
2020 Accumulated payments 279,694 365,270 384,005 392,739
Total cost 459,298 426,858 414,603 413,292
Provision pending 229,635 74,071 37,703
2021 Accumulated payments 339,130 452,744 479,731
Total cost 568,766 526,815 517,434
Provision pending 253,580 96,428
2022 Accumulated payments 371,682 508,376
Total cost 625,262 604,804
Provision pending 301,994
2023 Accumulated payments 407,103
Total cost 709,097
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12 Non-technical provisions

In 2023 and 2022, there have been no events giving cause for a provision for tax and other
legal contingencies. The movement in the provision for fax and other legal contingencies in
2023 and 2022 has been as follows:

Details of provisions other than technical provisions in 2023 and 2022 are as follows:

2023 2022
Balance at the beginning of the year 780 218
Allocations 375 780
Amounts utilised (780) (218)
Balance at the end of the year 375 780

Reductions in the balance of the provisions are due to payments recognised in them and in
no case due fo the reduction of estimates. In 2023 and 2022, no events have occurred that
would give cause for an allocation of provisions for taxes or other legal contingencies.
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Tax position

Following the IPO of linea Directa Aseguradora, S.A. Compaiia de Seguros y Reaseguros in
April 2021, Bankinter, S.A. ceased to be the Parent for VAT purposes of the Insurance Group,
comprising linea Directa Aseguradora, S.A. Compaiiia de Seguros y Reaseguros, and several
of its subsidiaries (linea Directa Asistencia S.L.U., Centro Avanzado de Reparaciones, CAR,
S.LU., Ambar Medline, S.L.U. and DA Reparaciones), leading to the departure of this
Insurance Group from the VAT Group 128/09. Simultaneously and uninterruptedly, the Boards
of Directors of these Companies agreed fo re-qualify themselves with effective date 1 April 2021
for the Special Regime of Chapter IX of the Title of law 37/1992 on Value Added Tax, thus
forming the new VAT Group 0130/21, whose Parent Company is Linea Directa Aseguradora,
S.A. Insurance and Reinsurance Company.

On 22 April 2015, linea Directa Aseguradora, S.A. notified the tax authorities of ifs decision fo
file consolidated tax retums, as permitted under the Spanish Corporate Income Tax law, thus
forming and becoming the parent of a new consolidated tax group (Tax Consolidation Group
No. 486/15) comprising the following companies:

Parent Tax ID
linea Directa Aseguradora, S.A. Compaiiia de Seguros AB087103]

y Reaseguros

Subsidiary Tax ID

LDActivos, S.L.U. B86322880
Linea Directa Asistencia, S.L.U. B8O136922
Centro Avanzado de Reparaciones CAR, S.L.U. B84811553
Ambar Medline, S.L.U. B85658573
Moto Club DA, S.L.U. B83868083
LDA Reparaciones, S.L.U. B8/6199061

law 27/2014 of 27 November, on income fax, sefs, infer alia, the tax rate payable by the
Group in 2023 and 2022 at 25%.

The reconciliation between accounting profit and faxable income for income tax purposes for
2023 and 2022 is as follows:
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2023 2022
Income and Income and
Statement of €Xpenses  Statement of expenses
profit or loss recognisec  orofit or loss recognised
dlrectly-ln directly in equity
equity
Accounting profit/(loss) for the year (4,390) - 63,126
Corporate income fax (2,157) = 20,436
Consohdoﬂon adjustments with no tax 161 ) 759
impact
IFRS adjustments (7,274) - (4,804)
Permanent differences:
Increases - - 2,171
Reductions (1,180) - (2,021)
Taxable profit/(loss) (12,430) - 79,660
Temporary differences:
Originating in the year
Increases 17,811 - 22,395 Q7,602
Reductions - (28,891) - -
Originating in previous years
Increases 52,706 - 4
Reductions (6,185) = (1,753)
Consolidated loss adjustment 197 - - -
Tax base 52,100 (28,891) 100,306 97,602

Details of current and deferred income tax expense recognised in the consolidated sfatement of

profit or loss for 2023 and 2022 are as follows:

2023 2022
Current tax expense 13,295 24,299
Adjustments to deferred taxes (15,452) (3,864)
Corporate income tax expense (2,157) 20,436

The corporate income tax expense is the result of applying a tax rate of 25% for 2023 and
2022 to the accounting profit before tax, adjusted for permanent differences and reduced by
deductions for the year, as follows:

2023 2022

Accounting profit/(loss) before tax (6,547) 83,562
Tax rate 25.00% 25.00%
Notional corporate income fax expense (1,637) 20,890
Deductions on fax payable (283) (819)
Impact of consolidation adjustments (32) 200
Corporate fax seftlement adjusiment for previous year (513) (1)

Non-deductible expenses 603 543
Non-taxable income (295) (505)
Deductions and amounts utilised, net - 128
Tax losses carried forward = -
Corporate income tax expense (2,157) 20,436
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Consolidated statement of profit or loss

The increases in permanent differences in 2023 and 2022 are due fo various transactions that
are not deductible for corporate income tax purposes, specifically the contributions made by the
Parent, linked fo contingencies similar to pension plans, which are not tax deductible under
arficle

14.2 of the Spanish Corporate Income Tax law (LIS) and the donations made by the Parent to
linea Directa Foundation or other entities.

The reductions in permanent differences in 2023 and 2022 are the product of gains arising
from redemptions of equity investments in companies and private equity funds of the Parent.

The increases in temporary differences are mainly due to adjustments to provisions, which,
according fo Arficles 13 and 14 of the Spanish Corporate Income Tax law (LIS), are not
deductible for tax purposes, as well as the application of part of the equalisation reserve made
this year. Reductions arising in prior years relate mainly to the reversal of positive adjustments fo
non-ax deductible provisions.

Income and expenses recognised directly in consolidated equity

Temporary changes originating in the year include the depreciation or revaluation of investments
classified as available for sale.

Tax assets and liabilities

Tax assets and liabilities were as follows at the end of 2023 and 2022:

2023 2022
Tax assets
Current tax
Withholdings for the year / Corporate income tax credit 805 3,397

Deferred tax

For temporary differences
- 13,830 23,464
Other appropriations

Tax and social security receivable

1,041 1,265
Tax liabilities
Current tax
Corporate income tax liability
Deferred tax liabilities 11,384
For temporary differences
Other liabilities 19,663 31,459
Tax Authorities, withholdings IRPF/IS/IRNR
Tax Authorities, VAT creditor 2,360 3,123
Social Security payable 538 223
Insurance Compensation 3,083 2,981
Consortium to be paid 1,617 1,596
Tax on insurance premiums to be paid 6,492 6,288
Other taxes payable 1,130 1,308
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Current fax assefs correspond fo the amount of corporate income tax to be refunded for the year
2022 and the corporate income fax withholdings for the year to be setiled in the following year.

The tax assefs due fo tfemporary differences relate to temporary differences arising in the year, as
indicated in the reconciliation of accounting profit and the tax effect on capital losses of the
"availableforsale” investment portfolio.

Temporary differences existing at 31 December 2023 will be reversed from 2024 onwards,
and deferred income tax is therefore calculated by applying a fax rate of 25% to the deductible
temporary differences arising at the end of the year (increases| and the reversal of deductible
temporary differences from the prior year (reductions).

Current fax liabilities show the amount of corporate income tax payable for the year, net of
paymentfs on account.

At 31 December 2023 and 2022, deferred tax liabilities relate to the tax effect on:

1. Under PCEA, the Group recognises an equalisation reserve that is reclassified for
presentation purposes in accordance with IFRS requirements. The Group bases its taxation on the
PCEA. Therefore, from the balance arising from the equalisation reserve recognised under the
PCEA, a deferred tax liability of € 10,961 thousand arose at yearend 2023 (2022: €
24,137 thousand), which will be setiled with the tax authorities in the year in which it is applied
in accordance with the PCEA. The reduction in the amount is due to the application of part of
the equalisation reserve in 2023.

2. The tax impact of capital gains on the investment portfolio through changes in other

equity amounted to € 4,831 thousand at yearend 2023 (2022: € 4,045 thousand).
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Changes in deferred tax assets and liabilities in 2023 and 2022 are as follows:

Originafing in profit and Originating in equity Originating in profit and Originating in equity

Balance at loss Balance at loss Balance at
31.12.2022 31.12.2023
31.12.2021 Additions  Withdrawals ~ Additions ~ Withdrawals Additions Withdrawals ~ Additions ~ Withdrawals

Deferred assets

Positive temporary differences in assefs 1,575 355 (543) - - 1,387 5,599 (1,5406) - - 5,440

Copitq\ losses on the availablefor-sale 619 ] ) 13,380 ) 13,992 ) ] 107 16.547) 7 546

portfolio assets

Taxes deferred 6,161 - - - - 6,161 - - - (6,049) 112

Rights to deductions and rebates Q4 - - 74 - 168 - - o4 - 232

Deductions to be applied - - - 1,749 - 1,749 - - - (1,749)

Tax deductions and bonuses to be credited 100 - - 133 (233) - - - 191 (191)

50% limit on utilisation of prior year tax losses - - - - - - - - 49 - 49

Temporory differences due to IFRS conversion 9 ) 2) ) ) 7 444 i i i 45]

adjusiments

Totdl 8,551 355 (545) 15,336 (233) 23,464 6,043 (1,546) 405 (14,536) 13,830

Deferred liabilities

Tax effect of the Equalisation Reserve (29,389 - - 5,252 - (24,137) - - - 13,177 (10,961)

COEITQ\ gains on the availablefor-sale (15.066] _ ) 11,021 ) (4.045] ) ) 912] 197 (4.830)

portfolio assets

Liabilities from temporary difference ) i 1

deductions for maintaining employment

Temporory differences due to IFRS conversion ) ) i ) i (3,277) (596) i ) i (3,873

adjusiments

Totdl (44,456) - 1 16,273 - (31,459) (594) - (912) 13,304 (19,663)
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Inspections in progress

In relafion to the tax agency's latest inspection of the Parent Company (income tax for years
2011, 2012 and 2013), the assessments signed in profest were appealed before the
Cenfral Tax Appeals Board (TEAC) in 2019, which delivered its decision on 13 December
2022, partially upholding the Parent Company's claim. The Parent lodged a confentious-
administrative appeal before the Audiencio Nacional on 1 February 2023 to continue
appealing the part rejected by the TEAC. On 15 June 2023, the Parent was nofified of the
opening of the period in which present the claim, which was ultimately filed on 12 July

2023.

In addition fo the above, the Group has analysed each uncerfain fax treatment separately by
virtue of IFRIC 23. The analysis revealed that it is probable that the Spanish tax authorities
will occept the current tax freatments considered uncertain. Therefore, no additional
contingency was disclosed at 31 December 2023 and 2022 relating fo the calculation and
presentation of the Group's income fax expense.

Meanwhile, in compliance with Inspection Order 51/2016, of 14 November 2016, an
inspection was opened on the surcharges due on 2016 to the Insurance Compensation
Consortium. On 22 December 2017, the Parent Company was nofified of the inspectfion
report and submitted the corresponding allegations within the deadline. On 21 June 2018, a
resolution was received from the Directorate General of Insurance and Pension Funds
(DGSFP). On 27 May 2019, an appeal was lodged with the High Court of Justice in
Madrid. The Courtf's ruling was received on 23 April 2021, partially upholding the
arguments made by the Parent Company, which involved performing a specific test on
particular files.

On 9@ June 2021, the Parent filed an appeal in cassation before the Supreme Court for the
part of the ruling that was not upheld. This appeal was accepted for consideration. On 23
September 2022, the Supreme Court ruled in favour of the Directorate's opinion. In January
2023, the DGSFP contacted the Parent to perform the test, which took place in February and
March. The Parent received the report on the results of the test on 22 June 2023. The report
dismissed the fest. On

11 July 2023, the Parent Company submitied allegations to the report. Then, on 14
November 2023, the Parent Company received a resolution rejecting the aforementioned
allegations.

The Board of Directors does not believe that these proceedings will ultimately result in any
significant contingency, confrol measure or any other risks that might have a significant
impact on the Group's consolidated annual accounts.
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Equity

The composition and movement in equity in 2023 and 2022 is presented in the
accompanying consolidated stafements of changes in equity.

On 29 April 2021, the Parent's shares were admitted to trading on the continuous market.

At 31 December 2023 the share capital of the Parent Company amounts to

€ 43,537 thousand and is represented by 1,088,416,840 registered shares, each with a
par value of € 0.04, fully subscribed and paid up, all having the same rights and
obligations.

The shareholders of the Parent with a stake equal to or greater than 3% of the share capital
as af 31 December 2023 and considered significant shareholders according to the
regulations of the Securities Market are the following:

2023
Number
of shares %
Cartival 216,553,770 19.90%
Bankinter 189,555,907 17.42%
Fernando Masaveu Herrero 58,570,346 5.38%
Norbel Inversiones, S.L. 54,430,000 5.00%
lazard Asset Management 34,778,950 3.20%
Brandes Investment Partners LP 32,674,276 3.00%
2022
Number
of shares %
Cartival 212,277,276 19.50%
Bankinter 189,555,907 17.42%
Fernando Masaveu Herrero 57,919,846 5.32%
lazard Asset Management 34,778,950 3.20%

At 31 December 2023 and 2022 the Parent had posted the minimum capital required under
the Llow on the Organisation and Supervision of Private Insurance to operate in authorised
insurance segments.

Legal reserve

In accordance with prevailing commercial legislation, companies that obfain profits during
the financial year must allocate 10% of these profits to the legal reserve until this reaches at
least 20% of share capital. The legal reserve may be used fo increase share capital but only
in respect of the part of the reserve that exceeds 10% of share capital already increased.
Aside from this purpose, and unfil the legal reserve exceeds 20% of share capifal, it may only
be used to offsef losses and provided that no other reserves are available for this purpose.

At 31 December 2023 and 2022 the balance of this reserve was above the minimum
requirement.
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b) Other reserves

<)

At 31 December 2022 and 2023, these reserves were unrestricted.

The equalisation reserve set up by the Parent in the amount of € 43,839 af yearend 2023
and € 93,608 thousand at yearend 2022 will be freely available for the sole purpose of
offsetting possible future excess on the claims ratio.

Treasury shares

The balance of this sub-heading of equity in the consolidated balance sheet is shown net of
equity in accordance with IAS 32 — Financial Instruments: Presentation.

Since 29 April 2021, the date of the IPO, on which the Parent was awarded 239,678 own
shares in the exchange of Bankinter shares, it has made successive acquisitions of shares, all
duly communicated to the CNMV, to complete the remuneration plan. Thus, the number of
own shares acquired by the Parent in 2021 was 795,643 shares, at an average price of €
1.57, accounting for 0.11% of the total number of issued shares.

In November 2022, the Group offered its employees a flexible share-based remuneration
plan. Within the framework of this agreement, 224,000 shares were acquired by employees
at an average price of € 0.99, of which 204,676 were delivered in 2022 and 116,771
in 2023.

Changes in freasury shares are as follows:

(thousand euro) Acquisition cost Nominal Number of
value shares
Balance at 1 January 2022 1,247 32 795,643
Additions 221 Q 224,000
Disposals (450) (18) (362,732)
Balance at 31 December 2022 1,018 23 656,911
Balance at 1 January 2023 1,018 23 656,911
Additions - - -
Disposals (374) (10) (279,328
Balance at 31 December 2023 644 13 377,583

The breakdown of own shares at yearend 2022 and 2023 is as follows:
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I ol oy e perke oo
29.04.2021 Exchange 239,678 1.32 316 316
04.05.2021 Purchase 186,570 1.61 300 300
06.05.2021 Purchase 94,700 1.58 150 150
21.07.2021 Purchase 64,332 1.77 114 114
22.07.2021 Purchase 85,957 1.73 149 149
23.07.2021 Purchase 59,702 1.74 104 104
26.07.2021 Purchase 27,293 1.76 48 48
27.07.2021 Purchase 23,183 1.75 41 41
28.07.2021 Purchase 14,228 1.75 25 25
01.05.2022 Delivery (157,592) 1.57 (247) (247)
11.05.2022 Sale (463) 1.26 (1) (1)
26.05.2022 Sale (1) 1.32 - -
15.11.2022 Purchase 214,000 0.99 212 212
16.11.2022 Purchase 10,000 0.94 Q Q
22.11.2022 Delivered to employees (104,529) 0.99 (102) (102)
22.12.2022 Delivered to employees (100,147) 0.99 (98) (@8)
14.04.2023 Delivered to CEO (14,455) 0.99 (14) (14)
04.052023  Delivered fo directors, 27 (148,102) 099 (146) (178)
payment
22.11.2023 Delivered to employees (44,444) 0.82 (36 (70
22.12.2023 Delivered to employees (72,327) 0.80 (57) (113)
Total 377,583 1.33 766 644

Interim dividend

2023

On 30 March 2023, the Annual General Meeting agreed fo a final dividend charged to
2022 profits amounting fo € 1,090 thousand. At 31 December 2023, there were no

outstanding payments.

The legally required inferim accounting statement drawn up by the Group in relation fo the
last available accounting close at the date of the dividend proposal shows sufficient liquidity
for the distribution of those interim dividends, as follows:

liquidity statement for the period:

Resolution of

30.03.2023
Net profit at date of resolution 59,523
Less:
Other reserves -
Inferim dividends charged to profit or loss for the (52,481)
year
Unrestricted profit 7,042
Proposal to pay interim dividends 1,090
Total dividend to be paid 1,090
Cash liquidity prior to payment 28,741
Expected receipfs less expected payments 75,378
Remaining cash 104,119
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2022

On its meetings of 21 April 2022, 24 February 2022, and 13 December 2022, the Board
of Directors agreed fo distribute interim dividends for a total amount of

€ 52,481 thousand, agreement which was ratified by the Annual General Meeting on 30
March 2023. As at 31 December 2022, no amount was outstanding.

The legally required inferim accounting statement drawn up by the Group in relation fo the
last available accounting close at the date of the dividend proposal shows sufficient liquidity
for the distribution of those interim dividends, as follows:

liquidity statement for the period:

Resolution of
13.12.2022 20.09.2022 21.04.2022

Net profit at date of resolution 58,312 48,976 24,189
Less:

Other reserves - -

Dividends paid ([44,079) (21,770) -
Unrestricted profit 14,233 27,206 24,189
Proposal to pay interim dividends 8,402 22,309 21,770
Total dividend to be paid 8,402 22,309 21,770
Cash liquidity prior to payment 20,782 178,141 108,217
Expected receipts less expected payments 577 (28,743 18,514
Remaining cash 21,359 149,398 126,731

Prior to the interim dividend agreement, the Group requested authorisation from the
Directorate General of Insurance and Pension Funds (Direccién General de Seguros y Fondos
de Pensiones) and received a positive response from the regulator.

e) Distribution of profits at the Parent

The proposed distribution of profit of the Parent for financial year 2023, which the Board of
Directors  submitted to the Annual General Meeting for its approval, is presented
comparatively together with the disfribution of profit for financial year 2022, as follows:

Thousand euro

2023 2022
Distribution basis (Individual profit/{loss) of Linea Directa
Aseguradora, S.A. de Seguros y Reaseguros) (12,560 /0,681
Distributed:
to interim dividends 52,481
to Equalisation Reserve 7,430 7,121
to Voluntary Reserve (19,990) 9,989
to final dividend 1,090

f)  Valuation adjustments

Financial assets at fair value through equity

The main ifem recognised off the consolidated statement of profit or loss is the valuation
adjustments for assefs held in the financial asset portfolio at fair value through equity,

105 Linea Directa Aseguradora, S.A., Compaiiia de Seguros y Reaseguros and subsidiaries

2023 Consolidated Financial Statements (expressed in thousand euro)



The English version is a translation of the original in Spanish made by Linea Directa Aseguradora, S.A on his sole
responsibility and shall not be considered official. In case of discrepancy, the Spanish version shall prevail

corresponding fo the amount of capital gains and losses net of the tax effect. The amount of
capifal losses net of tax effect as at 31 December 2023 is € 18,226 thousand,
(€ 29,856 thousand at 31 December 2022).

Changes in fair value of liabilities for insurance and reinsurance contracts

Estimated cash flows have to be discounted in accordance with the entry info force of IFRS
17 and the calculation of the provision for incurred claims using a Best Estimate
methodology. In discounting cash flows, the Group has decided to use the riskfree curve,
recognising in equity the changes in cash flows caused by the movement of the risk-free curve

as permitted by the regulations. The result was a positive impact of € 1,174 thousand at the
end of 2023 (€ 5,943 thousand euros at the end of 2022).

g) Capital adequacy

At the date of authorisation for issue of these consolidated financial statements, the Group's
directors can confirm that an internal assessment of risks and solvency has been carried out
and that Linea Directa Aseguradora is compliant with overall solvency requirements based on
its risk profile, approved risk tolerance limits and business strategy.

The Group has implemented processes that are commensurate with the nature, scale and
complexity of the risks inherent in its business and that enable it to properly identify and
assess all existing or pofential risks fo which it may be exposed in the short and long run.

The directors do not expect fo encounter any significant obsfacles that might impede the
Group's compliance with regulatory solvency and minimum capital requirements and that
might affect the application of the going concem principle and the continuity of the Group's
operations. The report on the financial position and solvency of linea Directa Aseguradora

for 2023 will be approved by the Board of Direcfors at its meeting of 19 March 2024.
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15. Earnings per share
Basic:

Basic eamings per share are calculated by dividing the profit for the year attributable to
owners of the Parent by the weighted average number of ordinary shares outstanding during
the year:

2023 2022
Profit/(loss) for the year attributable to the owners of the Parent (4,390) 63,126
Weighted average of shares issued (thousands of shares) 1,088,417 1,088,417
Weighted own shares (in thousand shares) (*) (6438 (705)
Weighted average number of common shares outstanding (in thousand shares] 1,087,769 1,087,712
Basic earnings per share (in euro) 0.00 0.06

[*) Refers to own shares held in treasury and weighted according to the period in which they were issued [Note 14c]].

At 31 December 2023, there were 378 thousand treasury shares (31 December 2022:
657 thousand), making the weighted average number of ordinary shares outstanding lower
than the weighted average number of shares issued at that date.

Diluted:

Diluted eamings per share are calculated by adjusting the profit for the year attributable to
owners of the Parent and the weighted average number of ordinary shares outstanding for all
dilutive potential ordinary shares: The dilutive effect on eamings per share at 31 December
2023 and 2022 was not material.
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16. Segment information

The breakdown of income and expenses by segment as well as the technical insurance result

at the end of 2023 and 2022 under both IFRS 4 and IFRS 17 is presented below:

2023
IFRS 17 Motor Home Health Other insurance ~ Consolidated
businesses
Income from ordinary insurance business 782,686 146,847 29,049 784 Q60,266
Premiums written 792,684 149,430 30,384 783 973,281
Change in remaining hedging liabilities (9,804) (2,564) 428) 1 (12,795)
Change due to impairment of outstanding premiums receivable (194) (19) (7) (220)
Expenses of ordinary insurance business (818,680) (139,671)  (36,691) (535) (995,577)
Reinsurance recoverables 1,087 (1,174) (2,816) (nn (2,914)
Insurance fechnical result (34,907) 6,002 (9,558) 238 (38,225)
Finance income 42,504 4,980 2,737 28 50,249
Finance expenses (15,965) (259) (31) (2) (16,257)
Insurance and reinsurance financial income/expenses (4,098) 461) (87) (4,6406)
Financial result 22,441 4,260 2,619 26 29,346
Net income from insurance and investments (12,466) 10,262 (6,939) 264 (8,879)
2023
IFRS 4 Motor Home Health Other insurance ~ Consolidated
businesses
Total premiums earned, net of reinsurance 777780 141,955 16,105 774 036,614
Total claims incurred in the period, net of reinsurance (689,085) (97,315)  (14,4506) (83) (800,939)
Profit sharing - - - (393) (393)
Total net operating expenses (153,854) (41,863)  (12,635) (59) (208,411)
Other income and expense for the nonife insurance business 22,096 1 (4) 22,093
Technical profit/(loss) (43,063) 2,778  (10,990) 239 (51,036)
Total investment income 46,505 4,907 2,728 27 54167
Total investment expenses (19,990) (258) (30) (1 (20,279)
Income from the non-life insurance business account (16,548) 7,427 (8,292) 265 (17,148)

The difference between the two technical accounts is of € 8,269 thousand. This is mainly due

tfo:

- Under IFRS 17, a number of expenses that were recognised in the technical account
under operating expenses have been reclassified as non-affributable expenses in
accordance with the definition in the standard. These expenses mainly relate to non-
business related training and aid. This reclassification amounts to € 1,012 thousand.

- The other differences are caused by measurement and classification changes
infroduced by both IFRS 17 and IFRS 9. These changes are discussed in detail in the
information comparison note. The breakdown of these impacts is as follows:
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Gross provision for claims incurred 11,745
Provision for claims incurred ceded 509
Provision for remaining coverage 1,132
Credit of inferest (4,646)
Impact of IFRS 17 before tax 8,740
Realised capital gains on equities (3,238
Change in expected loss on fixed income securifies (39)
Change in valuation of equity investment funds 1,794
Impact of IFRS 9 before tax (1,483)
Total difference 7,257
2022
IFRS 17 Motor Home Health Other insurance Consolidated
businesses
Income from ordinary insurance business 757,858 138,034 28,452 1,100 025,444
Premiums written 772,787 143,713 29,082 1,097 Q46,679
Change in remaining hedging liabilities (14,8906) (5,673) 643) 3 (21,209)
Chog e due to impairment for outstanding premiums (33) (6) 13 (26
receivable
Expenses of ordinary insurance business (717,129)  (122,709) (38,359) (713) (878,910)
Reinsurance recoverables (3,067) 7,751) 1,449 (35) (9,404
Insurance fechnical result 37,662 7,574 (8,458) 352 37,130
Finance income 60,190 5,795 2,877 44 68,906
Finance expenses (26,855) (180) (22) 2) (27,059)
Insurance and reinsurance financial income/expenses 379 38 8 - 425
Financial result of insurance services 33,714 5,653 2,863 42 42,272
Net income from insurance services 71,376 13,227 (5,595) 394 79,402
2022
IFRS 4 Motor Home Health Other insurance  oneolidated
businesses
Total premiums earned, net of reinsurance 753,277 129,799 16,505 1,065 900,646
Total claims incurred in the period, net of reinsurance (585,327) (81,840) (14,321) (10) (681,498)
Profit sharing - - 637) (637)
Total nef operating expenses (150,801) (41,989) (9,327) 66) (202,183)
Other income and expenses from the non-ife insurance business 17,507 (241) (243) 17,023
Technical profit/(loss) 34,656 5,729 (7,386) 352 33,351
Total investment income 63,774 5717 2,872 44 72,407
Total investment expenses (32,433) (176) (22) (1) (32,632)
Income from the non-life insurance business account 65,997 11,270 (4,536) 395 73,126

The difference between the two technical accounts is € 6,276 thousand. This is mainly due

to:

- Under IFRS 17, a number of expenses that were recognised in the technical account

under operating expenses have been reclassified as non-affributable expenses in
accordance with the definition in the standard. These expenses mainly relate to non-
business related training and aid. This reclassification amounts to € 1,473 thousand.

The other differences are caused by measurement and classification changes
infroduced by both IFRS 17 and IFRS 9. These changes are discussed in detail in the

information comparison note. The breakdown of these impacts is as follows:
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Gross provision for claims incurred
Provision for claims incurred ceded
Provision for remaining coverage

Credit of interest

5,602

(1,176)

(48)

425

Impact of IFRS 17 before tax

4,803

The following table provides a breakdown of investment income and expenses of the
consolidated nondife insurance business by segment for the six-month periods ended 31

December 2023 and 2022 under IFRS 4 and IFRS 17.

2023
IFRS 17 Motor Home Hedlth Oiher.insurcnce Consolidated
businesses
Income from financial investments 21,167 4,077 2,633 23 27,900
Application of value adjustments for investments 13,631 - - 13,631
Income from realisation of investments 2,743 2,743
ggigg?ri;;?rgrgéiesﬂy, plant and equipment and 4915 003 104 5 5027
Positive exchange rate and conversion differences 48 - 48
Total financial income from investments 42,504 4,980 2,737 28 50,249
Value adjustments for investments (11,755) (32) (4) (11,791)
Losses on investments (2,579) - - (2,579)
Losses in property, plant and equipment and investment 1271 227)  (27) 2) (1,527)
property
Negative exchange rate and conversion differences (360) - - (360)
Total financial expenses from investments (15,965)  (259) (31) (2) (16,257)
NET INCOME FROM INVESTMENTS 26,539 4,721 2,706 26 33,992
2023
IFRS 4 Motor Home Hedlth Other in?uronce Consolidated
businesses
Income from investments in property, plant and equipment 3,830 705 80 4 4,619
Income from financial investments 24,417 3,994 2,624 22 31,057
Gains/(losses) on realisation of investments 18,258 208 24 1 18,491
On investments in property, p\om and equipment - - - -
Financial investments 18,258 208 24 1 18,491
Total investment income 46,505 4,907 2,728 27 54,167
Investment management expenses 5,829 226 26 1 6,082
Expenses from managing investments in property, plant and 2,856 226 26 1 3,109
equipment
Expenses from managing financial investments 2,973 2,973
Investment valuation adjustments 28 - - - 28
Amortisation of investments in property, plant and equipment 28 28
Losses on investments 14,133 32 4 14,169
Losses on investments in property, plant and equipment - - - -
Losses on financial investments 14,133 32 4 14,169
Total investment expenses 19,990 258 30 1 20,279
NET INCOME FROM INVESTMENTS 26,515 4,649 2,698 26 33,888

The differences between the two income figures for investments in 2023 relate to the enry info

force of both IFRS @ and IFRS 17/:
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Realised capital gains on equities recognised in equity (3,238)

Change in expected loss on fixed income securities (39)

Change in valuation of equity investment funds recognised in the statement of

profit or loss

Impact of IFRS 9 before fax (1,483)

Reclassification of expenses 1o other expenses and operating expenses 1,585

Impact of IFRS 17 before tax 1,585

2022
IFRS 17 Motor Home Hedlth Other insurance Consolidated
businesses
Income from financial investments 19,758 5,168 2,802 39 27,767
Application of value adjustments for invesiments 20,843 20,843
Gains/(losses) on realisation of investments 12,647 12,647
Income from property, plant and equipment and 3673 627 75 5 4380
investment property ! !
Exchange differences 3,269 3,269
Total investment income 60,190 5,795 2,877 44 68,906
Value adjustments for investments (20,839) (4) (20,843)
Losses on investments (5,464) (5,464)
Losses in property, plant and equipment and investment (1,050 (176)  [22) 2) (1,250]
property
Negative exchange rate and conversion differences 498 - - 498
Total investment expenses (26,855) (180) (22) (2) (27,059)
NET INCOME FROM INVESTMENTS 33,335 5615 2855 42 41,847
2022
IFRS 4 Motor Home Health Other insurance Consolidated
businesses

Income from investments in property, plant and equipment 3,678 628 80 5 4,391
Income from financial investments 26,606 5,089 2,792 39 34,526
Gains/(losses) on realisation of investments 33,490 33,490
On investments in property, plant and equipment - -
Financial investments 33,490 33,490
Total investment income 63,774 5717 2,872 44 72,407
Investment management expenses 6,098 176 22 1 6,297
Expenses from managing investments in property, plant and 3,043 176 22 1 3,242
equipment
Expenses from managing financial investments 3,055 3,055
Investment valuation adjustments 28 - - - 28
Amortisation of investments in property, plant and equipment 28 28
Losses on investments 26,307 26,307
Losses on investments in property, plant and equipment - -
Losses on financial investments 26,307 26,307
Total investment expenses 32,433 176 22 1 32,632
NET INCOME FROM INVESTMENTS 31,341 5,541 2,850 43 39,775

As stated in note 2, IFRS @ was not applied until 1 January 2023, so all the differences in
2022 related fo the entry info force of IFRS 17:

Reclassitication of expenses to other expenses and operating 2,072
Impact of IFRS 17 before tax 2,072
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17. Other operating expenses
Below is a breakdown of net operating expenses by type and purpose for 2023 and 2022:

Operating expenses by purpose:

2023 2022
Operating expenses by purpose
Claims-elated expenses (127,364) (127,397)
Acquisition costs (183,554 (179,823)
Administration expenses (30,800 (32,999
Other expenses (3,809) (3,397)
Total operating expenses by purpose (345,527) (343,616)
Operating expenses by type:
2023 2022
Operating expenses by type
Fees and other portfolio expenses (35,784) (39,070)
Staff expenses [Note 23b)] (123,4906) (126,039)
External services (153,662) (158,494)
leases (544) (764)
Repair and maintenance work (premises and properties) (2,688) (2,281)
Other IT services (26,813 (27,399)
Utilities and supplies (3,415) (5,072)
Advertising and publicity (43,582) (49,692)
Public relations (527) (662)
Independent professional services (1,297) (1,677)
Other services (74,7906) (70,948)
Taxes (622) 610)
Depreciation and amortisation (Notes 8, Qa) and 10) (8,268) (8,834)
Expenses recognised directly to purpose (23,695) (10,569)
Total operating expenses by type (345,527) (343,616)

Each expenditure heading in the above fable corresponds to the corresponding expenditure
type as per its description. “Other services” shows expenses incurred by subsidiaries for
services associated with claims incurred in the policy portfolio of the Group's parent, such as
services rendered by crane drivers and vehicle inspectors, which are allocated to “Claims-
related expenses” on the statement of profit or loss of the Group's nonife insurance business.

The stafement of profit or loss shows expenses by purpose, i.e. on the basis of their function
in the operating cycle of the insurance business [expenses attributable to claims, acquisition of
insurance contracts, or to administrative expenses).

Expenses are initially recognised by type, and are then reclassified to purpose if their purpose
does not coincide with their type. The reclassification made under the following headings is
shown below:

1) Claimsrelated expenses. These include expenses for personnel engaged in claims
management, amortisation of fixed assefs assigned to this activity, fees paid for claims
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management and expenses incurred for other services necessary in claims handling.
2) Net operating expenses. This heading includes:

e Acquisition expenses. Showing fees and commissions, production sfaff costs, amortisation of
fixed assets assigned fo this activity, costs of studying and processing applications and
drawing up policies, as well as advertising, propaganda and commercial organisation costs
directly related to the acquisition of insurance confracts.

e Adminisfration expenses. These mainly include the expenses for personnel dedicated to these
functions and amortisation of fixed assefs assigned fo this activity, as well as expenses arising
from confentious matters related to premiums, claims handling expenses and ceded and
accepted reinsurance. It also includes expenses related to investments, such as personnel and
fees, commissions and brokerage fees accrued, as well as any other expenses related fo the
insurance activity.
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18. Other income

Details of other income in the statement of profit or loss for other activities is as follows:

2023 2022

Other income from other activities

Intermediation income from credit cards and other insurers' policies 536 547
Commission payment for Insurance Compensation Consortium 639 629
Income from bank branch management 1,032 1,069
Income from management expenses passed on 622 44
Income from profit sharing in businesses delivered to Bankinter 329 450
Reclassified non-technical income 2,983 4,797
Total Other income from other activities 6,141 7,536

The subheading "Nonechnical income reclassified" shows income from Subsidiaries that is
not eliminated upon consolidation, as well as other ancillary insurance income.
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19. Pension commiiments

a) Defined contribution

Under the terms of the collective bargaining agreement for the industry, the Group is required
fo take out a collective life insurance policy for all of its employees. This policy has been
externalised in the form of a life risk insurance policy renewable annually. This policy
generated staff expenses for premiums paid of € 535 thousand in 2023 and € 539
thousand in 2022.

The collective bargaining agreement also imposes a savings and pension insurance
obligation. For employees hired on or affer 1 January 2017 and those who have voluntarily
opfed fo fransfer to this new system (approximately 95% of the total workforce), the Group
has externalised the obligations by arranging a new insurance confract as an alternative to
the existing defined benefit policy. This new contract is for a defined contribution policy
covering more contingencies than the old system. The initial effective date of the commitments
under the new policy is 1 January 2018 for all staff members concerned.

To ensure the effective transfer of the mathematical reserve set up for this group under the old
plan, this reserve was surrendered and a premium covering the value of this reserve was then
confributed to the new defined contribution policy. This policy resulted in staff expenses for
premiums paid of € 705 thousand in 2023 (2022: € 739 thousand) and a mathematical
provision of € 6,275 thousand at 31 December 2023 (31 December 2022: € 5,602
thousand).

No policy surrenders took place in 2023 or 2022. All the premiums for 2023 were paid in
December 2023. All the premiums for 2022 were paid in December 2022.

The Group also has a collective insurance policy in effect to formalise ifs retirement pension
commitments with certain members of Senior Management. These defined confribution
policies are also externalised and regular contributions are made for the different members of
the group. In 2023, this policy accrued premiums of € 542 thousand and a mathematical
provision of € 11,014 thousand at yearend. In 2022, this policy accrued premiums of €
626 thousand and its mathematical provision at yearend amounted to € 9,554 thousand. A
surrender totalling € 1,102 thousand also ook place during the period. The contributions
made fo this policy are entirely voluntary for the Group and are made at the discrefion of the
Board of Directors.

The Group also has a defined confribution savings and retirement insurance policy in effect
for members of Senior Management. This policy accrued premiums of € 78 thousand in
2023 and its mathematical provision at yearend came to € 791 thousand. In 2022, the
policy accrued premiums of € 66 thousand and its mathematical provision af yearend was €

704 thousand.

b) Defined benefit

For those employees hired prior to 1 January 2017 and who have decided not to migrate to
the new system under the collective agreement, there is an obligation to pay a refirement
bonus that will only be collected if the employee retires af the corresponding ordinary age at
any given time and does so while in the entity's active employ. This obligation is externalised
in the form of a matching policy and therefore the Group does not recognise any provision in
its consolidated financial statements.
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In 2023 and 2022, the Company made confributions only for those employees hired prior to
1 January 2017 and who chose not to avail themselves of the new system, with total
premium payments of € 95 thousand and € 105 thousand, respectively.

The present value of commitments made by the Company for postemployment benefits at 31
December 2023 was € 660 thousand, compared to € 644 thousand at 31 December
2022. These amounts include the outstanding mobilisation rights of employees who decided
fo join the new plan as of 1 January 2018. In 2023 and 2022, there were redemptions of
€ 66 thousand and € 50 thousand respectively.

Defined benefit pension obligations are externalised through group life insurance contracts,
which allocates investments whose flows coincide in both time and amount with the amounts
and fiming of the insured benefits.

The present value of the commitments has been determined by independent qualified
actuaries, who have applied the following actuarial assumptions for their quantification:

Actuarial assumptions 2023 2022
Technical inferest rafe Based on year in which premium is Based on year in which premium
issued is issued
GRS for the initial segment. GR95 for the initial segment. For
Morfalit fabl For new additions since 2005, PERMF ~ new odditions,smce 2005' PERMF
ortality tables 2020 for the linea Directa Aseguradora 2020 for the Linea Directa

policies and PERMF 2020 for Linea Aseguradora policies and PERMF

Directa Asistencia policies. 2020 for
Linea Directa Asistencia policies.
Annual wage growth rate Linea Directa Aseguradora: 0.80% Linea Directa Aseguradora: 1.44%
Linea Directa Asistencia: 3.00% Linea Directa Asistencia: 3.1%

At 31 December 2023 and 2022, there were no accrued contributions outstanding.
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20. Related party transactions

a)

b)

'Related parties”, in addition to the dependent and associated entities, are considered the
"key personnel" of the Management of the Group (members of its Board of Directors and the
Management Committee), as well as the shareholders who may directly or indirectly exercise
confrol of the Group, as well as those or a significant influence on financial and operational
decision-making as mentioned in ORDER EHA/3050/2004, of 15 September, on the
information of the related transactions fo be provided by companies issuing securities
admitted to trading on official secondary markets.

Following the admission to listing of linea Directa Aseguradora on 29 April 2021, the
Bankinter Group and all the companies comprising that group are considered Significant
Shareholders. Prior to that date, the linea Directa Group was part of the Bankinter Group,
which held a 99.99% stake. From the day of admission fo trading unfil 31 December 2022,
and as indicated in Nofe 15, Bankinter's stake dropped to 17.42% and it has had no seat
on the Group's Board of Directors since the date of the IPO.

In 2023 and 2022, there were no intercompany transactions between Group companies
that were not eliminated on consolidation.

Direct insurance business Insurance
Brokerage fees

Insurance brokerage fees accrued in 2023 and 2022 are as follows:

2023 2022
Significant shareholders 5,344 5,909
Total 5,344 5,909

Issuance of insurance premiums

The following table shows insurance premiums issued in 2023 and 2022:

2023 2022
Significant shareholders 725 1,037
Total 725 1,037

Transactions due to services rendered and received

This heading shows the aggregate amount of income and expenses recognised in the
consolidated statement of profit or loss or other consolidated comprehensive income that
concerns related party fransactions.

Significant shareholders

2023 2022
Services received 1,284 1,546
Finance expenses 338 479
Total expenses 1,622 2,025
Services rendered 769 880
Finance income 1,291 801
Total income 2,060 1,681
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<)

The amounts of expenses and income with significant shareholders relate to transactions with
Bankinter Group companies that were carried out at arm's length.

Within expenses, “Services received” corresponds mainly to brokerage commissions for the
sale of insurance policies in the Home segment. Meanwhile, financial expenses relate mainly
fo financial services, such as fees and commissions for managing receipts and for collecting
card-based payments of insurance policy receipts.

Income from services rendered largely relates to remuneration under colloboration agreements
for the marketing, sale and issuance of "Affinity" cards and the provision of personalised offers
of financial products and services intended for the Group's existing policyholders.

A final dividend of € 1,091 thousand was agreed in 2023 fo distribute the profit for 2022.
As indicated in note 15d), interim dividends amounting to € 52,481 thousand had been
approved in 2022.

Balances with related parties on the consolidated balance sheet

The following fable shows the relevant headings of the consolidated balance sheets at 31

December 2023 and 2022:

Significant shareholders

Note 2023 2022
Assets
Financial assets measured at fair
value through equity
. Equity instruments /q) 10,550 10,175
II. Fixed-income securities 7a) 4,747 3,475
Cash and cash equivalents 6 30,169 26,362
Other receivables
Other receivables 7a) 416 447
Other assets
Accruals 49 34
Total asset balances 45,931 40,493
Liabilities
Due to group companies and associates 7b) 303
Total liability balances 303 -

d) Remuneration and other benefits of the Board of Directors

The remuneration accrued by the Group's directors and senior management in 2023
amounted to € 1,012 thousand and € 3,391 thousand, respectively (€ 1,104 thousand and
€ 4,052 thousand, respectively, in 2022), broken down as follows:
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2023
Fixed Varidble Remuneration . Consolidated
L Diets . ; Total
salary salary in kind social security
Senior management 2,819 286 225 - 61 3,391
Directors 822 4 19 167 - 1,012
Total 3,641 290 244 167 61 4,403
2022
Fixed Varidble Remuneration . Consolidated
L Diets . ; Total
salary salary in kind social security
Senior management 3,419 380 191 - 62 4,052
Directors 830 22 31 221 - 1,104
Total 4,249 402 222 221 62 5,156

Senior management comprises the Group's Management Team, without counting the CEO,
who qualifies as a Direcfor, along with the other Board Members.

The Direcfors section includes the remuneration of the members of the Board of Directors in
their capacity as such and for their executive functions. The figures for 2022 include the
remuneration for executive duties of the former CEO for the period running from 1 January
2022 to 17 February 2022, as well as the remuneration of the current CEO for her current
functions as of 17 February 2022. The table does not include the compensation received by
the former CEO due to his departure from the company, who in 2022 received € 405
thousand for this item, leaving € 270 thousand deferred over following three years. No
information is shown for the former CEO in 2023, although during that year he did receive
the first deferred payment of the compensation for his departure, the deferred payment of
previous variables as well as the payment of consideration for the non-compete clause,

amounting to € 194,301.

The “Fixed salary” item of Senior Management includes the amounts accrued for the
departure of members of the Management Commitiee, in accordance with prevailing law
and regulations.

The item “Variable salary” does not include amounts accrued during the year that are to be
deferred to future years and which are subject to malus and clawback clauses. The variable
salary from 2022 to be deferred over the following three financial years (2024, 2025 and
20206) amounted to € 159 thousand for Senior Management and € 15 thousand for the
CEO, with an equal amount delivered in shares. The other directors do not have any variable
salary. In 2023, the variable salary of the senior management to be deferred over the next
three years (2025, 2026 and 2027) amounted to € 28 thousand. In the case of the Chief
Executive Officer, the portion shown in the fable relates o the non-deferred accrued portion
of their salary, having accrued another portion in shares. The deferred amount corresponding
fo the following three years (2025, 2026 and 2027) is € 3 thousand in cash, receiving the

same amount in shares.

The item “Per diems/allowances” for 2023 and 2022 shows the per diems received by all
persons who saf on the Board of Directors during the financial year.

The item “"Consolidated social security” includes a defined contribution savings and refirement
scheme in the form of a savings policy for the Group's senior management. The savings
policy in favour of the Group's senior management accrued € 61 thousand in company
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confributions and € 12 thousand in individual confributions from executives in 2023. lis
mathematical provision at yearend 2023 amounted to € 746 thousand. During 2022,
accrued premiums from company contributions amounted to € 58 thousand, and to € 4
thousand from individual confributions from executives. The mathematical provision af the end
of that year was € 664 thousand.

The Group also has a collective insurance policy in effect to formalise its refirement pension
commitments with certain members of Senior Management and the CEO. These defined
confribution policies are also externalised and regular contributions are made for the different
members of the group (Nofe 21). In 2023, this policy generated premium payments of €
542 thousand (€ 626 thousand in 2022) and no surrenders took place (€ 1,102 in
surrenders in 2022). The mathematical provision for pensions for members of Senior
Management amounted to € 11,014 thousand at 31 December 2023 (€ 9,554 thousand
in 2022). The confributions made are not shown in the fable above because they are non-
vested remuneration, since there are events and circumstances that may entail their non-
payment in the future.

In 2023, the Group paid € 32 thousand in D&O insurance premiums (€ 55 thousand in
2022) for members of Senior Management and other executives with decision-making
powers af the Group.

At 31 December 2023 and 2022, no advances or loans had been granted by the Parent to
the members of its Board of Directors or Senior Management and no obligations had been
assumed on their behalf as way of guarantee or collateral.

120 Linea Directa Aseguradora, S.A., Compaiiia de Seguros y Reaseguros and subsidiaries

2023 Consolidated Financial Statements (expressed in thousand euro)



The English version is a translation of the original in Spanish made by Linea Directa Aseguradora, S.A on his sole

responsibility and shall not be considered official. In case of discrepancy, the Spanish version shall prevail

21. Other information

a) Guarantees with third parties
Guarantees committed to third parfies stand at € 46 thousand at 31 December 2023, mainly
corresponding fo renfals for warehouses (€ 1,874 thousand af December 2022). In addition, €
1,495 thousand have been pledged as surefies for court guarantees against claims at 31
December 2023 (€ 701 thousand af 31 December 2022). The Group has also provided
guarantees for office rentals amounting to € 121 thousand af 31 December 2023 (€ 121
thousand at 31 December 2022), which expire annually.
b) Staff expenses and average number of employees
The breakdown of staff expenses in 2023 and 2022 is as follows:
2023 2022
Wages and salaries 91,877 Q3,716
Termination benefits 4,895 5,270
Social security contributions and others 26,724 27,054
Total personnel expenses 123,496 126,040
The average number of Group employees on the payroll in 2023 and 2022, broken down by
occupational category, is as follows:
2023 2022
Total  Female Male Total Female Male
Managers 72 38 35 71 36 35
Sales reps/technicians 355 167 188 361 171 190
Sales reps/technicians 661 400 261 695 420 275
Staff 1,400 830 570 1,411 833 578
Total 2,488 1,435 1,053 2,538 1,460 1,078
Meanwhile, the distribution by gender of the Group’s employees and direcfors, broken down by
category and gender, was as follows at yearend 2023 and 2022:
2023 2022
Total  Female Male Total Female Male
Directors 7 4 3 7 4 3
Managers 72 37 35 74 37 37
Expert professionals 348 163 185 356 169 187
Professionals 658 397 261 676 412 264
Staff 1,427 862 565 1,394 814 580
Total 2,512 1,463 1,049 2,507 1,436 1,071
The average number of employees with a degree of disability greater than or equal to 33% in
2023 was 39 (2022: 39).
c) Share-based remuneration plan

The Group's Chief Executive Officer and members of the Management Committee are included in
an exfraordinary remuneration plan of the Group, consisting of the delivery of shares over the three
years following the IPO. The Plan was approved at the Annual General Meeting held on 18
March 2021, which was set as the award date of the Plan. It is intended to motivate and build the
loyalty of plan members by offering them the option of receiving a certain number of shares within
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d)

the three years following the date of the Company's stock market listing. The main features of the
plan are as follows:

The number of shares to be delivered per participant is the result of dividing € 100 thousand by
the average share price over the 30 frading days following the date of the IPO. Given that said
average price resulted in € 1.6339, the number of shares to be delivered

amounts fo 61,203 shares per participant. With 13 participants, the plan will entail the delivery of
a total of 795,639 shares worth € 1,300 thousand.

Term and vesting conditions: The plan guarantees the possibility of receiving 33% of the shares on
the date of the first anniversary since the IPO (April 29, 2022), the second batch of 33% on the
second anniversary (April 29, 2023), and the remaining 34% on the third anniversary (April 29,
2024). The requirement for the delivery of each batch of shares is that the subject must remain with
the Company on the date of each of the three anniversaries, unless otherwise agreed, and without
prejudice fo the lock-up requirement in respect of those shares already received should the subject
leave the Company, unless they are recouped under the terms of the “clawback” clause.

The cost of the programme for the Group is recorded as a staff expense with a balancing entry in
a reserve for own shares in equity in the consolidated balance sheet. This expense will be
progressively writien off on the three anniversaries as and when the shares are delivered fo the
employees.

At 31 December 2022 and 2023, the sfaff expense accrued and recognised amounted fo € 978
thousand. This allocation was made on the assumption that all plan members would meet the
fenure condition on each anniversary.

The value of the incentive to be received in shares of the Parent is assessed on the basis of the fair
value of the equity instruments allocated at the grant date, considering the terms and conditions of
the Plan. The number of equity instruments included when defermining the amount of the fransaction
is adjusted each year through to the vesting date.

The Parent had 637,586 treasury shares available for the remuneration plan. Since 29 April
2021, the date of the IPO, on which the Company was awarded 239,678 own shares in the
exchange of Bankinter shares, the Parent has made successive acquisitions of shares, all duly
communicated to the CNMV, to complete the remuneration plan. The average purchase price of
these shares was € 1.57 per share. Some shares were delivered in 2022, while the others are
shown in equity [Note 15¢]].

Of the 13 participants in the Remuneration Plan, 12 are employees of the Parent, while one of
them is employed by another Group company, namely Linea Directa Asisfencia.

The Parent will deliver the corresponding shares to the employee of the subsidiary linea Directa
Asistencia on the three anniversaries, with the cost being bome by the subsidiary and the Entity
receiving cash as consideration for the fair value of the shares delivered.

Employee share plans under the Flexible Remuneration programme.

At yearend 2022 and 2023, employees were offered the opportunity fo parfake in a share
purchase plan as part of their flexible remuneration. The plan was aimed at all employees of the
Parent Company (not including other group companies) with a minimum of six months' tenure and
did not apply to members of the Board of Directors.

The plan consisted of two programmes lasting two months (November and December 2022)
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f)

aimed at facilitating the acquisition of Linea Directa shares among employees through a flexible
remuneration programme subject to a beneficial tax regime. The conditions for being able to
include the plan in the flexible remuneration programme were as follows: the amount to be
allocated would be capped at € 12,000 per year, the shares must be held for three years, and
the delivery may not exceed the upper limit for overall remuneration in kind of 30% of the fofal
remuneration, nor may the minimum wage be affected in any way.

The Plan was launched at a 5% discount on the share price. The Plan was approved by the Board
of Direcfors in September and Ocfober of 2022 and 2023, following a report by the
Appointments, Remuneration and Corporate Governance Committee.

Changes in freasury shares under the employee share ownership plan are as follows:

Acquisition Market value (in - Acquisition cost (in

date Type of acquisition Quantity Price thousand euro)  thousand euro)
15.11.2022 Acquisition under the employee programme 214,000  0.99 210 210
16.11.2022 Acquisition under the employee programme 10,000 0.94 Q Q
22.11.2022 Delivered to employees (104,529) 0.96 (100) (100)
22.12.2022 Delivered to employees (100,147) 1.00 (100) (100)
22.11.2023 Delivered to employees (44,444) 0.82 (36) (70)
22.12.2023 Delivered to employees (72,327) 0.80 (57) (113)

Total (97,447) 0.92 (74) (164)

Services provided to the Company

The following is o breakdown of the audit fees and other services provided by
PricewaterhouseCoopers Auditores, S.L. during the vyear for the consolidated and separate
financial statements of the consolidated companies (fees excluding expenses and VAT):

2023 2022
Audit services* 279 241
Other services required by law 140 111
Other affest services 43 45
Total professional services 462 397

*The amount of audit services accrued refers to the audit fees for the annual financial statements of the entire Linea Directa Group.

The heading "Other services required by law" mainly shows the fees for the review of the report on
the financial position and solvency of the parent and its subsidiaries, as well as for the independent
external affest service under limited assurance of the Group's Non-Financial Statement (NFS).

The main items included under "Other affest services” relate to the issuance of the agreed-upon
procedures report on the Group's Internal Control over Financial Reporting (ICFR| system, the limited
review of the condensed consolidated interim financial statements for the year and limited reviews
of the Group's subsidiaries.

Information on the environment and on greenhouse gas emission allowances

The Group did not make any investments or incur any expenses in relafion fo environmental
protection activities in 2023 or 2022.

The Group's directors consider that no significant contfingencies exist when it comes fo
environmental profection and improvement and did not consider it necessary to post any provision
for environmental risks and expenses at 31 December 2023 or 2022.
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No amount was allocated to those items, nor was there any changes in expenses or provisions in
2023 and 2022, and nor were any forward confracts signed or grants received in relation to
greenhouse gas emission allowances.

g) Information on conflicts of interest affecting directors and their related persons

At the end of 2023 and 2022, no Group director (or persons related to the Group as defined in
Article 229 of the Spanish Corporate Enterprises Act) had nofified the members of the Board of
Directors of any situation of direct or indirect conflict with the interests of the Group.

h) Customer Service Department

The legal regulatory framework for financial services provides customers with the appropriate level
of protection to ensure confidence in the functioning of the markefs. Notably, Order
ECO/734,/2004, of 11 March, on customer care and ombudsman depariments and services of
financial institutions, requires insurance underfokings to have a cusfomer care department or
service, in order fo attend to and resolve complaints and claims presented by their customers
wishing to exercise their legally recognised rights and interests.

The decision shall be reasoned and contain clear conclusions in respect of the request raised in
each complaint or claim, based on the applicable contractual terms, rules on transparency and
customer expectations, as well as good financial practices and usages.

During 2023, a total of 7,637 cases were handled (5,809 in 2022),

of which 630, or 8.25%, were complaints (398 complaints, 6.85%, in 2022) and 7,007, or 91.75%,
were claims

(5,417 claims, 93.15%, in 2022). Of the tofal, 21% related to Policy quoting and management,
66.39% to Accident management and 3.33% to the Roadside assistance service (2022: 20.86%,
69.48% and 3.10%, respectively).

The breakdown by type of case managed by the Group in 2023 and 2022 is as follows:

2023 2022
Number % oftotal  Number % of total
Complaints 630 8.25% 398 7.00%
Claims 7,007 Q1.75% 5411 @3.00%
Total cases handled 7,637 100.00% 5,809 100.00%

The breakdown by department of the cases generated by the Group in 2023 and 2022 is as

follows:
2023 2022

Number % oftotal  Number % of total
Quotations and policy management 1,605 21.02% 1,212 21.00%
Accident management 5,070 66.39% 4,036 69.00%
Roadside assistance service 255 3.34% 180 3.00%
Other 707 9.26% 381 7.00%
Total cases handled 7,637 100.00% 5,809  100.00%

Main issues raised by cusfomers:

1. Rejection of damage claim following expert inspection
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2. Delays in processing and repairing damage

3. Policy exclusions
4. Policy cancellation, in relation to processing and reimbursement of unearned premiums

Of the total complaints and claims received in 2023, 82.06% (82.10% in 2022) have been
considered upheld and 39.86% admissible (38.13% in 2022).

Also, in 2023, 488 cases were concluded before the Customer Ombudsman (428 files in the
2022 financial year), 56.15% of which were unfavourable to the claimant and referred to the
usual issues, mainly:

* Application/interprefation of insurance cover and

* Valuation/compensation of claims.

The percentoge of decisions issued against the policyholders' inferests was higher than in the
previous vear, as in 2023 214 of the 488 decisions issued were favourable fo the policyholder,

while in 2022 they were 287 of the 428, with percentages of 43.85% and 67.05% and
revealing a percentage difference between years of 23.20%.

In his report, the Consumer Ombudsman calls for prompter handling of claims so that, between
LINEA DIRECTA and the Consumer Ombudsman, they can be resolved ahead of the deadlines
prescribed by applicable law and regulations on consumer affairs, pursuant to Royal legislative
Decree 1/2007, of 16 November. It also suggests that the general terms and conditions of the
policies, containing their delimitation of risks, exclusions and limitation of liability clauses, should be
signed at the same time as the special terms and conditions, whether the product is arranged
remotely or via traditional channels.

i) Average supplier payment period

The following table provides the information required under Final Provision Two of law 31,/2014,
of 3 December.

2023 2022
DOyS Days
Average payment period fo suppliers* 20.80 18.55
Ratio of transactions paid* 20.81 18.51
Ratio of transactions outstanding* 20.60 20.24
Amount Amount
(in thousand euro) (in thousand euro)
Total payments made 340996 334,881
Total outstanding payments 13.891 7 859

*) When a figure is shown in brackets, it means that the amount is negative, representing either a faster average payment in relafion to
the maximum payment period prescribed by law, or otherwise that the outstanding transactions are, on average, at a point in time prior
fo reaching that maximum period.
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2023

Days
Invoices paid within the legal limit 102,744
Percentage of tofal invoices 85.86%
Total invoices 119,660

Amount
(in thousand euro)

Monetary volume within legal limit 314,136
Percentage of total monetary value of payments to suppliers 88.52%
Total monetary value of invoices 354,888

The data shown in the above tables on the average payment period to suppliers relate to trade
payables on debts with suppliers of goods and services, excluding payments of claims in 2023

and 2022.

The term "average payment period fo suppliers’ means the time faken in paying, or the delay in
paying, trade payables. This "average payment period to suppliers' is calculated as a ratio where
the numerator is the sum of the ratfio of transactions paid divided by the fofal amount of payments
made plus the rafio of fransactions outstanding divided by the total amount of payments
outstanding, while the denominator is the total amount of payments made divided by the amount of
payments outstanding.

The ratio of fransactions paid is calculated as a ratio where the numerator is the sum of the
products corresponding fo the amounts paid divided by the number of days of payment (difference
between the calendar days running from the end of the maximum legal payment period through to
effective payment of the transaction), while denominator is the total amount of payments made.

Meanwhile, the rafio of fransactions pending payment is a ratio where the numerator is the sum of
the products corresponding to the amounts pending payment, divided by the number of days
pending payment (difference between the calendar days running from the end of the maximum
legal payment period through to the close date of the consolidated financial statements), and the
denominator is the fotal amount of payments pending.

In September 2022, law 18,/2022 amended Additional Provision Three, on the duty to disclose
information contained in law 15/2010, which in turn amended Llaw 3,/2004, on measures to
combat late payment in commercial transactions. This amendment states that listed companies must
publish on their website, in addition to the average payment period, the monetary volume and the
number of invoices paid in a period shorter than the legal maximum period, as well as the ratio of
those invoices to the total number of invoices and the fotal monetary amount of payments made fo
suppliers.
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22. Events after the reporting period

No significant events have occurred after the end of 2023 and up to the date of authorisation for
issue of these consolidated financial statements.
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1. Company overview
1.1 Business model

linea Directa Aseguradora relies on a  business
strategy  that seeks profitable and  sustainable
growth, generafing value for its shareholders,
customers, employees, suppliers and society in
eneral. This strategy is based on the pillars” that
geﬁne and differentiate Linea Directa Group from its
competitors and is adapted fo meet the present and
future challenges and  opportunities arising  from
market circumsfances.

The direct model

linea Directa Aseguradora starfed its activity in
1995 with a business model based on direct
distribution. The enfity operates through telephone
and digital channels, having no branch networks,
and oﬁ of its operations are centralised at its
headquarters in Tres Cantos [Madrid), which
franslafes info greater efficiency. Technical rigour,
innovation in marketing and products, as W§| as
advanced digifalisation in processes add value to
the model, allowing the entity to offer the customer
comprehensive products and an  exfraordinary
quality of service at more competitive prices.

Profitable growth and operational efficiency

Throughout its 28 vyears of activity, Linea Directa
Aseguradora  has = sustained a profitable and
organic growth in customers and income, which
has allowed the company to rank 13th among non-
life insurance groups in Spain in ferms of premium
income.

With an insurance portfolio of more than 3.3 million
customers, the Group's premium income at the end
of 2023 stood af 5993.3 million, driven by the
growth in tumnover of the three business segments in
which it operates — Motor, Home and Health. In @
confext of continued inflation that has led to a sharp
deferioration in the margins of the insurance sector
as a whole, linea Directa's strategy has been to
priorifise profitable growth Throug% excellent risk
selection and an adapfation of rafes to the risk of
each customer at the current time.

The Group's strategic priority in the current market

environment is to improve insurance margins through

various channels: adjusting premiums and insurance

standards  to current risks, opfimising  claims

management and confinuously increasing efficiency

through strict control of overheads and productivity
ains, supported in particular by a growing
igitisation of processes.

Product innovation

linea Directa Group's ambition is fo maintain
profitable and sustained growth by generating
new business and increasing the loyalty of the

portfolio. To this end, it aims fo cover all customers'
insurance needs through a highly competitive offer,
based on insurance policies with broad and unique
coverage, a high quality of service and an excellent
user experience thanks fo its digifal service range.

Throughout 2023,  linea  Directa  launched
innovative products, such as "Car + Home Formula’,
the first step by an insurer in Spain fowards the
packaging of policies for the same family unit, by
offering car and home insurance together;
'"Mortgage Free’, a home insurance specifically
designed for people who have finished paying their
mortgage, and "Squatter Free Home', "the first
complefe and comprehensive cover against illegal
occupation of the home.

In recent years, the Company has also been
committed to being at the forefront of the boom in
sustainable vehicles, personal mobility vehicles
(PMVs) and new formulas for use and ownership
such as renting, extending, for instance, its Respira
Policy, the insurance for electric cars and plug-in
hybrids that it launched in 2016, to electic
motorbikes in 2023.

Meanwhile, Llinea Directa, Bankinter Consumer
Finance and VASS have created "CarnRoll', a
digital plafform for the sale of used vehicles with
financing and insurance included. And, in order fo
encourage the renewal of the vehicle fleet and
promote_road safety, the Company launched the
'ADAS Campaign" with discounts on policies for
vehicles that incorporate an  advanced  driving
assistance system.

This is in addition to other commercial innovations
launched by the Company in recent years in this
field such as "Call it X", the first insurance with car
included, and "Safe&Go’", a specific policy for users
of scooters and other VIMPs.

Digitalisation

The Company continues to make progress in its
digital transformation with the aim of becoming
more efficient and offering a better service. To this
end, the Company has been focused on improving
and developing advances already made, while at
the same time implementing new technologies that
confribufe to optimising the management of ifs
processes.

Digitalisation  contributes  to  improving  customer
experience, serving policyholders aft any time and
place and making useful products and services
available to them, as well as enhancing digital
channels as o customer relationship point, thus
increasing commercial opportunities.

Throughout 2023, Llinea Directa has extended the
digito%sotion of ifs internal processes, increased the
range of digital services offered fo its customers
through the mobile application, and optimised claims
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management.

Relying on the use of advanced fechnologies such
as Arfificial Intelligence (Al), the Company already
applies  natural ~ language  processing  to  the
administration of claims. This has enabled it to
reduce the operational burden and errors in
managing digital claims, streamlining the process
and improving user experience. And also due to the
improvements achieved with Al, 75% of Linea
Directa's annual verifications are now carried out
digitally, allowing the Group fo increase the
efficiency of this process and move fowards
automatic damage assessment  without human
intervention.

Policyholders can now carry out most of the
Brocedures related fo their policies through the Linea

irecta App and website, such as confracting,
registering accident reports and following them up.
A positive customer experience has franslated into a
high degree of penetration of digital services, with
more than 87% of policyholders now interactin
with the Compan Tﬁrough digital channels, ong
interactions through digital channels outnumbering
confacts over the phone by 59%.

Business lines

linea Directa is a multiline insurance company
currently operating in the Motor, Home and Health
segments.

Moftor insurance

At the end of 2023, the Motor segment accounted
for 81% of the company's premium income, with
revenues of € 7957 million, and constitutin
74.5% of its insurance portfolio, with over 2.4
million policies underwritien, making Linea Directa
the fifth largest insurer in the segment by premium

volume at the end of 2023.

In the Motor segment, the Company offers a
comprehensive and personalised range of policies
for cars, motorbikes, personal mobility vehicFes and
professional  vehicles  for  individuals, large
companies, SMEs and the self-employed.

Meanwhile, the Company's catalogue ranges
from classic policies (Al "Risks, All” Risks with
Excess, Extended Third Party and Third Party) to
differentiol covers such as Super Third Party,
which extends third-party insurance guarantees to
cover policyholders’ own domage in cerfain
circumstances.

The company also offers specific coverage for
accidents damaging animals or the possibility of
choosing between repair and compensation in
some claims. Linea Directa Group operates in this
sector with two other independent brands:
Penélope Seguros, created in 2012 with cover
specioﬁy designed for women, and Aprecio, an

insurance policy aimed af motorbike users.
Home insurance

The Home segment, in which the company began
operating in 2008, has become an engine of
growth and diversification for linea Directa. With a
remium turnover of € 149.4 million and 727,000
omes insured, this line of business already
confributes 15% of the Group's income and 22% of
its customer portfolio. Currently, the company is
ranked 13th in the Home insurance sector by
turnover.

In recent years, the group has boosted its home
insurance range through alliances with companies
in other sectors. The aim is fo give ifs cusfomers
access to other housingrelated services on
advantageous ferms, fo affract new policyholders
and fo promote energy efficiency in homes.

New developments in 2023 include the launch of
its comprehensive coverage against squatting,
which has seen a high penefrafion among new
cusfomers.

Health insurance

As part of the company's strategy of diversifying ifs
busﬁwess, in late 281%Lineo Dgi?/ecfo AsegLFJ\/ro ora
started operations in the health insurance business
under the Vivaz brand. In just six years and
operafing in a very mafure and concenfrated
markef, ~the Group has gained 117,000
policyholders and 30.4 million in revenues,
making it one of the 25 largest health insurers in
Spain.

The insurer's growth in this segment is based on its
digital approach, the ease and flexibility of ifs
customer experience, the competitiveness of ifs
premiums and the breadth and quality of its medical
staff which, in alliance with DKV, is made up of

51,000 professionals and
1,000 health centres and hospitals.

The Company is particularly atfentive to preventive
medicine and the promotion of healthy lifestyles
among policyholders and society as a whole. For
instance, the Group allows its customers to benefit
from preventive diagnostic fests without requiring any
sympiomatology. It also encourages its policyholders
fo follow heoh%y habits, such as walking at least
10,000 steps a day, sleeping at |eosT97 hours a day
and keeping o healthy dief. These habits lead to
significant discounts on insurance renewal for
cusfomers up to € 200.

At the end of 2023, Vivaz Activity, the app that
monitors adherence fo these healthy habits, had more
than 19,000 registered users. During 2023, app
users recorded an average of 219,500 sfeps per
month per person and a fofal of 42 million hours of
sleep, resulting in an average discount of € 45.15
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per customer.

In 2023, a major milestone took place in this
business segment. As part of the company's multi-
line strategy, Health insurance is now marketed
directly under the linea Directa brand. The sale of
products under the main brand, leader in notoriety
in the larger insurance sector, is aimed at
strengthening cusfomer loyalty, as well as boostin

the growth and diversification of the organisation. %t
will also allow the Company fo offer customers a
comprehensive  and  homogeneous  customer
journey, reinforcing synergies and  crossselling
capapilities.

This rebranding has not enfailed any change in
customer coverage or condifions, as policyholders
continue fo access the medical directory and the
rest of the services offered by the company through
its app in the same way, as well as confinuing to

e included in the rewards programme for
maintaining healthy habits.

On an operational level, the Company handled a
fofal of 40,542 chat and videoconference queries
in 2023, compared to 42,872 the previous year.
Among the most requested online consuliations are
those ~ with  general  practitioners,  nutritionists,
paediatricians and gynaecologists.

Linea Directa Asistencia

linea Directa Asistencia is the Group's subsidiary
specialising in verification, appraisal and  travel
assisfance ~services. The subsidiary operates a
network of thousands of employees throughout
Spain, providing vehicle and personal assistance
24 hours a day, 365 days a year.

In 2023, linea Directa Asistencia provided more
than 624,500 roadside services nationwide.

Also, thanks to the agreements with the European
pariners of Asfrum /ﬁhonce, the world's leading
association of fravel assistance companies, it can
offer this service fo both Spanish and foreign
customers, inside and outside Spain, 24 hours a
day, every day of the year, in Spanish, English,
German and Poruguese, for both the vehicle and
its occupants in the event of a breakdown,
accident or theft.

linea Directa Asistencia offers innovative mobility
and roadside assistance solutions through its own
feam and a wide and experienced network of
partners.

Advanced Repair Centre (CAR)

In addiion fo an extensive network of
collaborators,  comprising  more than 1,000
bodywork, mechanics “and laminated  glass
workshops, Linea Directa Aseguradora has two
state-ofthe-art workshops of its own, known as

Advanced Repair Cenfres (CAR), located in Madrid
and Barcelona.  These workshops —offer @
comprehensive service to the cusfomer, from the
report initiation fo the repair of the vehicle, always
under the Group's high sfandards of quality,

commitment and excellence.

The two linea Directa Aseguradora workshops
carried out a total of

17,207 repairs in 2023. Of these, CAR Madrid,
in _operafion since 2008, was responsible for
9,850 repairs [0.2%), and CAR  Barcelong,
(es‘r?bgsﬁ)ed in 2018, handled 7,357 of the claims
+ 1.6%).

The knowledge and information accumulated by
both cenfres has enabled the Group fo significantly
expand ifs knowledge and innovation capacity in
repair processes, boost quality and reduce claim
costs. CAR workshops are able to manage all their
internal and  external  processes  100%  online,
allowing customers fo carry out a wide range of
procedures through the channel, such as changing
their appoiniments, requesting a  replacement
vehicle or checking the status of their repair, among
ofhers.

All this has resulted in an excellent rafing by users.
The NSS (Net satisfaction score) of CAR Barcelona
and CAR Madrid stood ot 42.86 and 43.67
points at the end of 2023, compared to an
average 30.14 points for non-network workshops.
CAR also has its own fleet of replacement vehicles
that, free of charge, are made available to
customers unfil the repair has been complefed.

LDAReparaciones

As part of the reorganisation of the company's
delivery processes, [DAReparaciones ceased to
operafe as a partnership in December 2023.

Sustainable products

For years, the Linea Directa Group has maintained a
firm " commitment to sustainability, most recently
materialised through its three-year Sustainability Plan,
in force until 202%. The plan includes 87 actions in
15 areas for the period 2023-2025, in alignment
with the Sustainable Development Goals (SDGs) and
integrated info the corporate strategy.

In terms of commercial activity, the Group has been
developing and launching various products  and
services which, in addition to meeting the business
and growth obijectives in each of the ﬁwree segments
in which it operates (Motor, Home and Health), aim
io have a posiive impact on society and the
environment.

Péliza Respira (Breathe Policy)

Within its Motor segment, linea Directa offers the
Respira Policy, the first insurance policy specifically
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aimed at zeroemission cars (including plug-in
hybrid vehicles). The company closed the 2023
financial year with more than 26,400 electric and
plugin hybrid vehicles in its porffolio and a market
share of 10.1% of new registrations in this car
segment.

Llémalo X (Call it X)

In response to the uncertoinm generated in
consumers by the restrictions on the most pollutin
vehicles and the rise of new forms of mobility ong
ownership, Linea Directa began marketing in 2020
"lamalo X", the first All Risk insurance with car
included for a fixed price per month, including
maintenance and taxes. This solution, which has
been very well received at the launch of each of the
Eromoﬁons, regu|or|K includes environmento|>|z
riendly vehicles. By the end of 2023, "llamalo X'
had around 2,600 policies with a car included.

ConducTOP

linea Directa customers have af their disposal the
ConducTOP  mobile application, a programme
that analyses the driving style of its users with the
aim of making it so?er and, therefore, more
sustainable. The app fakes into account the
smoothness ~ of  comnering  and  braking,
acceleration and adherence to speed limits, as
well as concentration at the wheel. Policyholders
with the highest scores accumulate points and
discounts that can be exchanged for products and
services at Cepsa petrol sfations. At yearend
2023, the App had accumuloted 66,578
downloads in the Android and 1OS stores.

ECO-labelled replacement vehicles

The Advanced Repair Centres (CAR), Llinea
Directa's own state-ofthe-art  workshops, have
among their services a wide range of Ecolabelled
replacement  vehicles, with ~ PG (liquefied
pefroleum gas) combustion, a propulsion system
with almost zero CO2 emissions.

Night Assistance for Young People

Also in the area of sustainable insurance, Llinea
Directa Asistencia runs the Night Assistance for
Young People service, which™ offers ni@hf—ﬂme
fransport for customers under 26 years of age if
they have drunk alcohol or feel unwell. This
service, which is complefely free of charge,
covers both the driver and their vehicle. The aim
of this inifiative, unique in the secfor, is fo avoid
risky situations for a group parficularly exposed to
fraffic accidents.

Sate&Go

In recent years, mobility has undergone o
profound transformation that has ?iven rise fo new
ways of gefting around, including personal

mobility vehicles (PMVs), such as electric scooters
and bicycles. Aware of this new reo|iy, dl_ineo

Directa offers Safe&Go, the first 100% digital

insurance aimed af users of all types of PMVs.

Safe&Go can be taken out af the customer's request
fo cover a single journey (under the on/off or pay-
peruse concept), or for a whole year. To do this,
users can acfivate and deactivate their insurance
through the Safe&Go app and only pay for the
ocTuo% fime of use for eocﬁ ride. Pay-peruse has a
flot rate of 2 cents per minute. There are three
different offers in the annual package, dependin
on the scope of coverage, ranging E%rom é)] 8.3
for the most basic product to € 38.96 for the most
comprehensive product.

Safe&Go not only covers damage caused fo third
parfies, but can also cover physical damage
suffered by users themselves, and even legal
defence. In addition, in the event of an accident,
the app pinpoints the location for emergency
services, which can shorfen their response time and
get users help quickly.

The main novelty of this product is that, compared
to the traditional model of car insurance, Safe&Go
does not insure the vehicle but the person and their
mobility, avoiding administrative formalities such as
registration of the vehicle while guaranteeing
sustainable and safe mobility.

Hogar Despreokupado (squatter free home)

In 2023, linea Directa Aseguradora added fo its
Multirisk insurance  "Hogar Despreokupado’, a
unique cover in Spain that protects the homeowner
against the legal and economic consequences
derived from the illegal occupation of their home.
The policy, which Eos been very well received
commercially, includes up to € 10,000 in legal
assistance }/rom the company and legal cosfs
(lawyer, solicitor, expert witness, notary fees, court
costs and fees) to recover your home and financial
compensation for expenses to repair the damage
and other costs.

The product covers repair of the property, offering a
choice between provision of the service by linea
Directa's fradespeople, with no financial limit, or
reimbursement of € 5,000 if the insured arrange the
work themselves.

They will also be compensated with: € 300 per
month for six months for water, electricity and gas
bills for their main residence; € 800 per month for
six months for loss of rental income; € 800 per
month for six months if they need alternative
accommodation. The cover also includes up to €
7,500 for domage to third parties caused by the
squatters.
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1.2 Organisational structure and
corporate governance

T?e linea Directa Aseguradora Group is made up
of:

The Parent, L]NEA,DRECTA ASEGURADORA
S.A.,  COMPANIA DE SEGUROS VY
REASEGUROS, with Tax ID Number

A-80871031 and registered office is at Calle
lsaac Newton 7, Tres Cantos, Madrid, Spain
(from now on, the "Company” or “Linea Direcfa
Aseguradora”); and

Subsidiaries, wholly owned by the parent
company, according fo the following
organisation chart:

linea Directa Aseguradora S.A.,
Compaiiia de Seguros y Reaseguros

Linea Directa Moto Club LDA,
Asistencia, S.L.U. S.L.U.

The Company has a Corporate Governance Po|iqr,
approved by the board of directors on 20 July
2021 and updated in 2022, which sefs out the
corporate and governance structure of linea Directa
Group, its underlying principles, ifs bodies and the
essential rules of its internal operations.

linea Directa Aseguradora's shares have been listed
on the Spanish sfock market (Madrid, Barcelong,
Bilbao and Valencia Stock Exchanges) since 29
April 2021.

The Annual General Meeting is the Company's
sovereign body. The duly convened shareholders
meet ﬂgnere to deliberate and decide, by the
maijorities required in each case, on the matters in
which they have a say.

The Board of Directors is the body responsible for
the Company's administration, governance and
representation, in  accordance with the duties
assigned to it by law, the Bylaws and the Rules and
Regulations of the Board of EirecTors.

According fo the provisions of the Bylaws, the
Board ongirecTors must be composed of a minimum
of 5 and a maximum of 15 directors and it must be
made up in such a way that ensures compliance
with the requirements of the Spanish Corporate
Enterprises Act and Atticles 13, 38 and 65 et seq.
of law 20/2015, of 14 July, on the regulation,
supervision and  solvency of insurance and
reinsurance companies, and Directive
2009/ 138/EC of the European Parliament and of
the Council of 25 November 2009 on the faking-
up and pursuit of the business of insurance and
reinsurance in such a way that its members have the
appropriate professional qualifications, competence
and experience, as well as the requirements of
good repute required by the Supervisor an

included in the Company's Fitness and Good
Repute Policy.

Centro Avanzado de

Reparaciones, S.L.U. S ILU:

Ambar Medline,

[DActivos, S.L.U.

Seven members make up the new Board of Directors,
which is an appropriate and efficient size for ifs
effective funcfioning.

The composition of the Board reflects Linea Directa
Aseguradora's commitment to diversity, with 57% of
its members being women, exceeding the minimum
recommended thresholds in this area. Furthermore,
only one of the directors is an executive.

The Chairman of the Board of Directors has no
executive funcfions, bein% a separate position from
that of Chief Executive Officer.

There are two advisory committees (the Audit and
Compliance  Committee _and the Appointments,
Remuneration  and  Corporate overnance
Committee) which are composed entirely of external
(non-execufive] direcfors  and @ majority  of
independent directors, including their chairmen.

These Committees assume the powers provided for by
law and in the CNMV's Code of Good Governance,
as sef out in the Regulations of the Board of Direcfors
of the Company. It should be noted that the
Appointments, gemuneroﬂon and Corporate
Governance Committee is responsible for the
competencies related to the strategy and practices in
sustainability matters recommended by the Code of
Good Governance.

Since its IPO, the Company has approved and
updated ifs internal regulations and  corporate
Eolicies ([among others,” Corporate  Governance
olicy, Director Selection Policy, Communication
Policy with  shareholders, investors and  proxy
advisors,  Related-Party  Transactions  Policy  or
Directors' Remuneration Policy), all in accordance
with CNMV's Good Governance Code and the
Spanish Corporate Enterprises Act. In 2023, the
Regulations of the Board have been updated to,
infer alio, expressly atiribute to the Board of
Directors certain powers provided for in legislation,
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thus avoiding the dispersion of rules and
regulations, and to specify some of the funcfions
of the consultative commitiees. The full report with
the amendments enacted will be made available
fo shareholders together with the documents
convening the next Annual General Meeting.

At the executive level, the Company has a
management committee, composed of the CEO and
the officers responsible for the main functional areas
of the Company: Motor, Home, Health, Services
and  Benefits, >fechniccﬂ Area, Finance, Digital
Transformation, Technology, Marketing, General
Secrefariat,  and  People,  Communication,
Sustainability and Quality. There are also specific
committees for analysis and deliberation onhighly
relevant issues such as investments or sustainability,
as well os specific teams that manage the critical
functions of Linea Direcfa as an insurance company:
Operational ~ Risk ~ Management,  Regulatory
Compliance, Actuarial and Internal Audit functions.

Aside from the Company's regular contact with
shareholders and other stakeholders throughout the
year, and the information permanently availoble on
the corporate website
(https: //www lineadirectaaseguradora.com/gobier
nocorporafivo), a detailed  account of " linea
Directa's governance system and  practices s
Erovided in its Annual Corporate  Governance
eport, which is published in the CNMV and on the
corporate website together with the other documents
related fo the call for™ the next Annual  General
Meeting.
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2. Business performance
2.1  Economic context

In 2023, global economic activity remained
buoyant deffite the tightening of global monetary
policy and multiple sources of geopolitical
uncertainty. Israel’s incursion info Gaza dominated
the latter part of the year and the whole of the
Middle East and the West are waiching the
situation  closely due to the risk of a ?urther
escalation. In the meantime, there has still been no
solution fo the ongoing conlflict in Ukraine.

GDP growth slowed markedly - with considerable
heferogeneity across regions - and is not expected
fo pick up appreciably in 2024, parily as a result
of the expected loss of growth momentum in the

United States and China.

The global disinflationary process has continued in
recent months. The decline in inflationary
pressures has confinved fo have a more
pronounced impact in headline than in core
inflation rates, moderated by the relatively higher
persistence of inflation in the price of services.

At their most recent policy meetings, both the US
Federal Reserve and the European Central Bank
(ECB| decided fo leave their policy rafes unchanged
after raising them fo their highest levels since 20%8‘
Communications from these central banks — which
had been emphasising that policy rates would
probably have fo remain af their current levels for an
extended period of time in order fo bring inflation
back fowards medium-term target rates — begin to
signal that the current monetary tightening cycle
may have peaked and that now the restrictive
monetary policy should be given time fo unfold its
full effects.

Global financial market behaviour has continued
fo be shaped by expeciations regarding the future
course  of monefary policy. ~ Because these
expectations, have changed substantially in the last
few months of 2023, we have seen significant
declines in longferm interest rates and strong gains
in the major stock market indices.

In the currency markets, In the currency markets,
the strength of the US economy and the Federal
Reserve's fight monetfary policy, defermined fo fight
inflation and raise interest rates by keeping them
higher for longer, have boosted the value of the
dgbr against the major currencies. The euro, affer
hiting a” 20~year low against the dollar in 2022,
has rebounded slightly, c?osing 2023 up 3.16%.

Fconomic activity in the euro area, has
remained clearly weak and, looking ahead, is

expected to reactivate only gradually.

The Spanish economy slowed down in the second
half of the year. The indicators available for the
fourth quarter suggest that activity kept up a similar
dynamism to that recorded in the previous quarter
and that GDP increased by 0.3% quarteron-quarter:
all in all, the yearon-year change in Spanish GDP
according fo the Minisiry of Economy's advance
data reveals a GDP growth of 2.5%, well below
that seen in previous years (+6.4% and +5.8%
for 2021 and 2022, respectively).

Spain 2022 2023
GDP % var. +5.8% +2.5%
Private consumption % var. +4.4% n.d.
Household savings rate 7.2% 11.7%
Unemployment 12.9% 11.8%
Debt/GDP 113.2% 109.8%

Source: INE, EFA, Bank of Spain

Inflation in Spain moderated over the course of the
year, closing af 3.1%. Core inflation eased to

3.8%, its lowest level since March 2022.

e General CPI

Underlyi ng CPI

By the end of 2023, yearonyear increase in
employment in Spain had exceeded 783,000
eople, according to the National Stafistics Institute
INE). However, Spain's unemployment rafe is sfill

the highest in the European Union (11.76%).
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2.2 Developments on the Spanish
insurance market

The insurance sector, with its countercyclical nature,
reached a premium volume of 76,463 million
euros, a growth of 18%, well above the 4.8%
recorded in 2022. Growth was asymmetric: life
insurance grew by 36.3% to € 33,452 million,
driven by~ rising” inferest rates, while nonlife
premiums  increased a solid but much more
moderate 6.8% to € 43,011 million, according to
data  published by the Insurance  Entities
Cooperative Research (ICEA).

The Motor segment, which represents 28% of total
nondife turnover, grew by 6.6% (compared fo a
growth of 3.3% "in 2052), mainly due to the
increase in average premiums among the industry in
general in response fo strong inflation, which was
passed on to the cost of claims. The growth in the
number of insured vehicles also confributed, albeit
fo a lesser extent, with a yearonyear increase of
1.5% to 33,411,116 insured vehicles, according
to data from the FIVA (Fichero Informativo de
Vehiculos Asegurados).

We have also seen a slight recovery in the number
of registrations (+1().7%% driven by an increased
outflow of stock following the supply crisis, which is
still in the process of being resolved. In any case,
sales figures are sfill extraordinarily low. During
2023, ’%e number of registrations fe|r24.é% below
2019 registrations, a dip which, together with
inflation, continues to weigh on the indusiry's
ultimate recovery, and is franslating info an agein
of the insured fleef, which is already more than 1
years old in average. Renting confinues to
consolidate ifs position as an alternative for mobility,
with registrations growing by 16.3% in 2023.

The profitability of the Motor segment, however, has

een severely eroded, resulfing in a fechnical loss
with a combined rafio of 104.2% in the fourth
quarter and 101.6% for the full year 2023. The
segment was hit hard by a sharp increase in
average costs, both in property damage, with the
strong impact on repair costs (spare parts, paint,
glass  and labour] and in the injury rate, whic
recorded an overall increase of 8.%%. The increase
in the rate has been sef at 3.8% for 2024.

The development in recent years of a series of
reﬁ)oir and damage cost indicators is  shown
elow:

EVOLUTION OF REPAIR AND DAMAGES COSTS
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e Baremo
=== Personal Vehide Maintenance and Repair Index

== |nterprofessional Minimum Wage

The Home segment recorded an outstanding year
of growth, despite the transmission of the tightening
of “monefary policy to credit and the sharp
slowdown in home sales, with the figure for
November dropping 15% yearonvyear. The drops
adds to the declines seen in the last eleven months,
according to the Spanish National Statistics Institute

(INE).

HOUSING TRANSACTIONS

Jon Feb Ma Apr May Jun Ju Avg Sept Ot Nov Dec

2020 wemem 2021 womom 2022 cmm— 2023
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Despite this, the Home segment grew by 6.4% in
2023, compared fo a growth of 5.5% in 2022,
thanks fo  rate adjusiments and increased
penetration.

The profitability of the segment was weighed down
by weather events and higher repair costs, endin
the year with a combined ratio of 97.9%, up 1.
p.p. vs. 2022.

INCREASE IN ATMOSPHERIC EVENTS

2021 i 2022 § 2023

9 storms : 8 storms 1 18 storms

Laa W

Number of storms with great impact in southwestern Europe

Source: State Meteorological Agency of Spain

The Hedlth segment grew by 6.6%, slightly less
than the 7.6% recordedgin 2022. The segment now
accounts for more than 26% of fofal nondlife
turnover, second only to Mofor. Despite the
slowdown in the inflow of new policyholders linked
fo the economic cycle, Health had a more than
remarkable growth also supported by the rafe
adjustments enacted in the secfor as a result of the
increase in medical expenses and hospital cosfs. In
ferms of profitability, the combined rafio closed the
year at 94.4%.
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2.3 Business performance
Corporate highlights

The Group implemented standards IFRS-EU 17
"Insurance contracts”" and IFRS-EU 9 "Financial
instruments" for the first time on 1 January 2023.
These new sfandards have brought about changes
in the recognition and measurement of insurance
and reinsurance confracts and financial instruments.
However, given the business segments in which the
Group operates and their nature and cycles, these
changes have not had a material impact on the
Consolidated Financial Statements.

Further details on the impacts and implications of
these new standards are included in the Group's
Consolidated Financial Statements under the section

Issues arising from the entry into force of IFRS 17
and IFRS 9 as at 1 January 2023.

The most relevant change in IFRS 17 relates fo the
valuation of insurance confracts at market value in
order to eliminafe accounting asymmetries in
relation to assefs. The standard provides for
confracts with similar risks o be grouped and
managed fogether. In the case of linea Directa, the
groupings correspond to the current Motor, Home,
Health and Other insurance segment divisions. All
of the Company's insurance and reinsurance
confracts are measured using the simplified method.

CONSOLIDATED PROFIT OR LOSS (IFRS 17 & 9)

Despite the implementation of this new regulation,
the business fundamentals remain unchanged.
IFRSEU 17 & 9@ do not affect the sirategy and
management of the business. The Solvency position
is not affected by having its own metrics on both
solvency-eligible funds and capital charge.

The cash position and liquidity management are
also not affected by the application of the new
accounting standards.

Business performance key figures

The year presented notable challenges, especially
in cost management due to the sharp increase in
inflation, which fed through to the statement of profit
or loss in the cost of claims cost item.

The following table summarises the consolidated
statement of profit or loss as at December 2023,
showing the various components of profit or loss
and their comparison with the previous year.

Revenues from ordinary insurance activities grew
by 3.8% to € 960.3 million, thanks to the positive

performance of all main lines of business.

The Company has applied prudent underwriting
and risk selection measures, with a progressive
adaptation of rates to the new inflationary context.

In thousand euro 2023 2022 % var.

Income from ordinary insurance business 960,266 925,444 3.8%
Technical profit/(loss) of the insurance activity (38,225) 37,130 -202.9%
Net gains/(losses) from investments 33,992 41,845 -18.8%
Credited interest (4,6406) 425 n/a
Net income from insurance and investments (8,879) 79,400 -1711.2%
Other income/expenses and non-allocable expenses 2,332 4,160 43.9%
Profit/(loss) before tax (6,547) 83,560 -107.8%
Taxes 2,157 (20,4306) -1710.6%
Profit/(loss) after tax (4,390) 63,124 -107.0%
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The technical profit/(loss) of the insurance
business, which measures the difference between
revenues and payments for insurance claims and
expenses, recorded a loss of € 38.2 million. This
result is o consequence of inflafionary pressures
Eossed on fo the cost of claims, heavily impacted
y the sharp increase in repair and replocement
costs, higher injury expenses and higher hospital
charges.

Net investment income amounted to € 34.0
million and includes the following items:

e Fixed income inferest, deposits, equity income
and other financial revenues amounting fo €
27.9 million. Fixed income inferest, deposits and
swap income benefited from higher rates in the
year.

e Changes in the market value of the investment
funds “and  the hed%ing swap resulfed in @
combined amount of € 1.9 million.

® Investment income (loss) of € 0.2 million and
exchange rafe differences of € 0.3 million in

2023

* Properly investments results amounting to € 4.4
million, which include the capital gain from the
sale of a property in los Rozas, Madrid,
amounting fo € 1.4 million.

The financial result decreased by 18.8% compared
fo the previous year due to the following non-
recurring ifems recorded in 2022:

* In 2022, the Company realised capital gains
mainly in investment funds amounting fo € 7.2

million (€ 0.2 million in 2023).

e The Company also realised currency gains in
2022 as a result of the rebound of the US
dollar. Exchange rate and conversion differences
recorded in the income statement amounted to €
O.SQOr%igion in 2023 compared to € 3.8 million
in :

e Finally, 2022 results included € 4.8 million in
Economic Interest Groupings (EIGs] in which no
investments were made in 2023.

Excluding the effect of the above-mentioned items
and thaf of the change in the market value of
investment funds in 2023 amounfing to € 1.9
million, the financial result actually increased by
19.8% in 2023. This increase is due fo
reinvestment at higher rafes in the fixed income
ortfolio, the remuneration of deposits, and the
ﬁnoncicﬂ income from the hedging swap.

Interest credited reflects the reversal of the
discounting effect of the previous year on the
provision for claims incurred. This reversal s
recorded as an expense of € 4.6 million in the
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?/eor. This heading is presented separately from the
inancial result for clarity.

Other non-allocable income and expenses
confributed € 2.3 million to the year, decreasing in
43.9% from 2022. This heading includes
commissions on the redirection of pofential customers
fo other entities and income from auxiliary assistance
and repair services to third parties. Expenses include
per diems and remuneration of the Board of
Directors, donations to Linea Directa Foundation and
other non-allocable training and research expenses.
The decrease in this heading in 2023 is due fo the
reduction in the business of auxiliary third-party
assistance services.

As a result, profit/(loss) after taxation shows a loss

of € 4.4 million in 2023 compared fo a profit of €

63.1 million last year.

During the year, the Company implemented a sef of
underwriting and risk selection measures, activated
levers in claims management and accelerated its
digital fransformation and efficiency improvements.
These measures have made it possible to outline @

path back to profit already in the second half of
2023.
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Management ratios

The non-ife combined ratio is a key management
ratio that measures the ratio of insurance servicing
costs (claims incurred and  other  expenses
aftributable to insurance servicing) in  relation
revenues, net of reinsurance. The combined ratfio
stood aof 104.1% at the end of 2023, up 8.2
percenfage points from 2022. lts performance was
asymmetric in its two main headings:

Combined ratio

2023 2022 p.p. var.
Motor 104.5% 95.0% 25 p.p.
Home 95.8% 94.2% 1.6 p.p.
Health 158.2% 154.2% 4.0 p.p.
Other 69.2% 66.9% 2.3 p.p.
Total 104.1% 95.9% 8.2p.p.

Claims incurred in Motor and Home recorded
increases  while Health experienced a notable
improvement thanks fo a reduction in claims
frequency.

In the Motor segment, margins were strongly
affected by the robust inflation in costs that started in
2022 and continued throughout 2023. The
personal vehicle repair and maintenance index
closed the year with a 6.9% increase. The injury
rate was revalued by 8.5% in 2023, in addition to
the 4.1% in 2022 and the revision of the actuarial
fables. Claims frequency in Motor, conversely,
performed favourably except in the own-damage
area, where frequency increased notably.

Home insurance in 2023 was marked by a greater
weight of claims arising  from  afmospheric
phenomena, which added € 7.2 million to the cost
of claims (€ 2.1 million in 2022).

Meanwhile, expenses sow an extraordinary
performance that is part of a strategy of strict cost
confainment and greater efficiency in the refention
of policies. The search for efficiency and
digitalisation  remains the roadmap for the
confinuous  improvement  of the = Company's
management rafios. In particular, administration

costs were reduced by ¢.7% in 2023.
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Development of the Spanish insurance market,

usiness performance and management ratios)
claims incurred in the year were strongly affected by
the inflationary situation.

Statement of profit or loss by segment

Below is a defailed summary of changes in the
statement of profit or loss by business segment:

Motor On a much more positive nofe, expenditure items
E— were kept on a tight leash, growing overall well

The Motor segment sow a 3.3% increase in below revenue figures.
g

9;L17rogce.||r.evenge.s (nit Oﬁ reinsurance) todreach € As a result, technical profit/(loss) for the year saw a
O million, driven Dy fhe progressive adaptafion loss of € 34.9 million, equivalent to a combined
of rates fo the inflationary context. The number of afio of 104 5% ’

customers declined by 126 thousand as a result of
the risk selection measures carried out during the
year. In line with the secfor as a whole, (see

In thousand euro 2023 2022 % var.
Income from ordinary insurance activities, net of reinsurance 777.635 753113 33%
Claims incurred, net of reinsurance (652,8606) (558,716) 16.9%
Net operating expenses (159,676) (156,735) 1.9%
Technical profit/(loss) (34,907) 37,662 -192.7%
Combined ratio 104.5% 95.0% 2.5 p.p.

Customers (thousands) 2,471,102 2,597,196 (126,094)

As has been the case in the Motor segment, the

Home

number of policyholders suffered in 2023, affected
by the moderafe* tightening of underwriting for some

The Home segment saw a 9.4% increase in profiles. The number of customers decreased by 26

insurance revenues (net of reinsurance) to reach € thousand or 3.4% to 726 654 custormers

142.0 million. ' ' '

In thousond euro 2023 2022 % var.
Income from ordinary insurance activities, net of reinsurance 141.956 129.800 04%
Claims incurred, net of reinsurance (94,121) (80,002) 17.6%
Net operating expenses (41,833) (42,224) 0.9%
Technical profit/(loss) 6,002 7,574 208 %
Combined ratio 95.8% 94.2% 1.6 p.p.
Customers (thousands) 726,654 752,170 (25,516)
The technical result reflects the  excellent The Home segment achieved a sfrong fechnical
development and  confainment  of  operating result of € ()8 million and a combined ratio of
expenses. 05 8%

Claims frequency, however, was affected by the
heavy sforms in Sgoin in the second half of the
Zeor, confributing € 7.2 million to claims incurred

or the year (€ 2.1 million in 2022).
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Health

Revenues from the Health segment, net of
reinsurance, reigis‘rered a very positive growth of
4 million.

The number of cusfomers increased by 7.1% fo
117,345,

52%t0€ 16

In thousond euro 2023 2022 % var.
Income from ordinary insurance activities, net

of reinsurance i 16,413 15,601 5.2%
Claims incurred, net of reinsurance (13,299) (14,494) -8.2%
Net operating expenses (12,672) (@,565) 32.5%
Technical profit/(loss) (9,558) (8,458) 13.0%
Combined ratio 158.2% 154.2% 40p.p.
Customers (thousands) 117,354 109,576 7,778

In this business segment, the Company has
proportional reinsurance in which it cedes 50% of
the premium and claims.

Costs from claims incurred fell by 8.2%, mainly as a
result of a lower frequency in claims, reflecting the
confinuous  improvement in  risk selection ~and
underwriting.

Other Insurance Businesses

The Other insurance businesses segment mainly
includes the travel insurance business for Bankinter
cardholders and Bankinter Consumer Finance under
fen rouF policies, the Vivaz Sofe&Co insurance
product launched in September 2021 as the first
pay-asyougo insurance for users of personal
mobility vehicles, and a discontinued payment
protection insurance policy.

Operating expenses, nef of reinsurance, reflect the
absence of proportional reinsurance commissions,
which are longer received as of January 2023.
Excluding this “item (€ 4.2 million in 2022),
0 8eg/aﬁng expenses would have decreased by

As of 31 December 2023, revenues from this
segment amounted to € //3 thousand, down
29.4% as a result of a lower travel insurance
business from Bankinter cardholders. This segment,
while modest in volume, delivers strong profitability,
as evidenced by a combined ratio of 69.2%.

In thousand euro 2023 2022 % var.
Income from ordinary insurance activities, net of reinsurance 773 1,065 27 4%
Claims incurred, net of reinsurance 4706) (647) -26.4%
Net operating expenses (59) (66) -10.6%
Technical profit/(loss) 238 352 -32.4%
Combined ratio 69.2% 66.9% 23p.p.
Customers (thousands) 3,494 4,034 (540)
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Condensed consolidated balance sheets:

The Company's balance sheet af 31 December 2023 is as follows:

In thousand euro

Assets 2023 2022 % var.
Cash and cash equivalents 41,746 51,661 -19.2%
Financial assets through changes in P&L 53,998 48,818 10.6%
Equity instruments 53,998 48,818 10.6%
Financial assets through changes in equity 823,345 690,846 19.2%
Equity instruments 63,524 72 068 7].9%
Debt securities 759 821 618,778 22.8%
Assets at amortised cost 15,456 22,373 -30.9%
Hedging derivatives 5,909 7,808 -24.3%
Assets under reinsurance contracts 31,939 21,957 45.5%
Property, plant and equipment and investment property 101,600 110,043 %3
FProperty, plant and equipment 43,077 45,368 5.0%
Investment property 58,523 64,676 DO%
Infangible assets 29,188 14,482 101.5%
Other assets 22,147 34,438 -35.7%
Total assets 1,125,322 1,002,426 12.3%

In thousand euro

Liabilities and equity 2023 2022 % var.
Liabilities at amortised cost 65,313 59,288 10.2%
Hedging derivatives — —

Liabilities under insurance contracts 715,311 610,282 17.2%
Liabilifies for remaining coverage 339,352 325,056 4.4%
Liabilities for incurred claims 375,959 285,225 31.8%

Non-technical provisions 375 780 51.9%

Other liabilities 31,288 31,745 -1.4%

Total liabilities 812,287 702,095 15.7%

Equity 330,087 324,243 1.8%

Valuation adjustments (17,052) (23,912) 28.7%
Financial assets measured at FVTOC/ (18,2206) (29,856) -39.0%
OCl insurance contracts 1,689 6,241 297
O reinsurance contracts (515) (297) J34%

Total equity 313,035 300,331 42%

Total liabilities and equity 1,125,322 1,002,426 12.3%
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The most relevant headings and changes include: ~ Changes in Other assefs and libilities are a
9 9 ' result of the business management process.
— Cash and cash equivalents amounted to € — The Company has no subordinated liabilities or
41.7 million, a decrease of 19.2% in order to financial debt.
mitigate the capital burden on  solvency
counterparty risk. At the same time, exposure
fo government fixed income assets with similar
liquidity has increased.

— Financial assets at fair value through
changes in profit and loss includes
parficipations in  invesiment and  venture
capifal funds, where market value performed
very favourably throughout the year and
exposure to venture capital funds ‘increased
with the disbursement of commitments already
acquired.

— Financial assets at fair value through equity
includes fixed income and equity instruments.
The Company decreased its equity exposure in
2023, while the valuation of its fixed income
portfolio performed very positively during the
year as a result of the fall'in interest rates. The
change in the markef value of financial assefs
through changes in equity is reflected in the item
"Adjustments for changes in value" in equity.

- Hed%ing derivatives includes a swap contract,
which, due fo its valuation, is recognised as an
asseft.

— Property, plant and equipment includes
properties for the Company's own use and their
amortisation in the year.

— Property investments includes the property
investment  portfolio at 31 December,
comprised OE two buildings. In 2023, the
Company sold a properly in las Rozas,
Madrid, ‘generating a capital gain of € 1.4

million.

— The increase in intangible assets corresponds
to the acquisiion of software licenses and
other rights-of-use. The Group considers rights-
ofuse as an infangible assef with an indegni’re
useful life. They will be subject to an annual
impairment fest.

— Liabilities under insurance  contracts
includes the provision for  outstandin
coverage, calculated under the simphﬁeg
premium  allocation  method ~ (PAA) " and
reflecting  premiums collected minus  direct
acquisition  cosfs. Its movement reflects an
increase in furnover. The provision for incurred
claims reflects the increase in the cost of
claims, mainly in the Motor segment, strongly
impacted by the rise in~ repair and
replacement costs and in  expenses from
injuries.
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Investment portfolio

At yearend 2023, the investment portfolio amounted to € 977.6 million and is distributed as follows:

In thousand euro 2023 2022
Cash & equivalents 41,746 4.3% 51,661 6.0%
Fixed income 759,821 77.7% 618,778 72.3%
Fixed income — government 380,665 38.9% 356,496 41.6%
Spain 158,454 16.2% 168,561 19.7%
Ialy 137,437 14.1% 132,418 15.5%
Portugal 14,779 1.5% 44,593 5.2%
United States Q97 0.1% 989 0.1%
Post 68,998 7% 9,035 1.2%
Fixed income — corporate 379,156 38.8% 262,282 30.6%
Spain 189,240 19.4% 132,278 15.5%
Rest of Evrope 118,929 12.2% 89,057 10.4%
United Kingdom 22,956 2.3% 13,527 1.6%
Rest of the world 48,031 4.9% 27,420 3.2%
Shares 63,524 6.5% 72,074 8.4%
of which SOCIMIs (Spanish REITs) 29,532 3.0% 30,340 3.5%
Investment funds 53,098 5.5% 48,812 57%
Property investments 58,523 6.0% 64,676 7.6%
Total 977,612 100.0% 856,001 100.0%

— Cash and cash equivalents amounting to €

41.7 million; Foed — 2022
—  Fixed income of € 759.8 million, comprising € e Income
380.7 million in government bonds and” € AAA 55,512 13,304
379.2 million in corporate bonds; AA 55 624 11264
— Equities, and equity and venture capifal funds A 24 571 885
for a total of% 63.5 million and € 54.0 324,000 '
million, respectively; BBB 305,885 301,197
— Investment property amounting to €58.5 Lower than BBB 12,740 10,359
million. No rafing 6,060 10,769
The credit rating of fixed income investments is as Total 759,821 618,778
Lqﬂivv& Of the total, 98% has a rating of BBB or In thousand euro
igher.
The average maturity of the fixed income portfolio is
3.13 years.
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The equity portfolio is composed of the following:

Shares 2023 2022
Real estate 45,073 46,527
of which SOCIMIs 29,532 30,340
(Spanish REITs)
Financial 4,973 5,355
Industrial 2,592 6,466
Consumer - non-cyclical 2,560 3,350
Technology 2,108 3,084
Consumer - cyclical 1,229 2,223
Telecommunications 1,638 2,716
Utilities 2,936 1,833
Basic materials 415 520
Total 63,524 72,074

In thousand euro

Investment property comﬁ)rises two properties, with
an occupancy rafio of 100%. The Company also
has four buildings for its own use and a parking.
Offbalance sheef capital gains on  investment
property and properties for own use amounted fo €
30.7 million before tax.

Changes in equity

Consolidated equity amounted to € 313.0
million. The book value per share amounted to €
0.29 at 31 December 2023 (€ 0.28 at 31

December 2022). Changes in net equity include:

—  The loss for the year amounted to € 4.4 million.

— The decrease in unrealised losses in the
investment Fortfoho at fair value through equity:

€ 18.2 million at the end of 2023 compared to
€ 29.9 million of the end of 2022.

- Adjustments for changes in value of the discount
effect on the incurred claims provision of
insurance and reinsurance contracts (€ 1.2 mn
at yearend 2023 compared to € 5.9 mn af
yearend 2022).

Return on equity

Return on equity (ROE), represented by the ratio of
profit after fax to average equily, came fo -1.4% a
the end of 2023 (17.8% at December 2022). The

decrease is due to the loss recorded in 2023.
Solvency I

Linea Directa Aseguradora's Solvency Il ratio
stood at 180.0% in 2023, compared with
187.8% in December 2022.

Fligible own funds amounted to € 358.0 million, of
which 100% is unrestricted Tier 1 capifal of the
highest quality. The solvency capital requirement
reoched% 198.9 million.

The ratio remains strong and stable, supported by
strict  investment  policies and  prudent  capital
management.

The solvency ratio excludes the subsidiaries of Linea
Directa Aseguradora, as their corporate objects are
ancillary insurance services almost all of which are
provided fo the parent company. As they are not
insurers or reinsurers, there is no obligation to submit
solvency reports at Group level.

The following table shows the solvency requirements
classified in” their different modules and  variation
compared with the previous year:

2023 2022
Market SCR Q1,493 91,899
Counterparty SCR 6,076 7,027
Health SCR 3,499 3,142
Nonife SCR 192,387 172,651
BSCR 236,330 218,947

Operational SCR 28,812 27,795

(66,286] (61,686)

Deferred tax adjustment

SCR 198,857 185,057

358,002 347,531

In thousand euro

Own funds Solvency |l

Solvency Il ratio 180.0% 187.8%

The change in eligible own funds for solvency
purposes from December 2022 through to the end
of 2023 is largely a result of:

—  The loss reported at the Parent, Linea Directa
Aseguradora;
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— The decrease in unrealised losses in investment
assefs at fair value through equity;

— The change in the provision for premiums and
the provision for claims incurred in the solvency
balance sheet.

The sensitivity of the solvency rafio to the impact of

various variables is shown below:

Ratio SIl  var. (p.p.)

Inferest rates +100 bp 167.0% (13.0)
Inferest rates +100 bp 189.3% +9.3
Credit spread +100 bp 176.3% (3.7)
Credit spread -100 bp 184.0% +4.0
Equities +10% 180.9% +0.9
Equities -10% 177.5% (2.5)
Equities +30% 187.0% +7.0
Equities -30% 172.2% (7.9
Property +10% 183.2% +3.2
Property -10% 176.8% (3.2)
Symmetric adjustment +10 176.5% (3.5)
Symmetric adjustment -10 184.6% +4.6
Actual 180.0% -

The Solvency Il Ratio is a risk indicator that is closely
monitored and fracked by the Company's Board of
Directors ~ when  implementing ifs  capifal
management policy (sefting a dividend policy for
shareholders, * making decisions on  invesiment
policy, efc.) and in relafion to the commercial
strategy  (launching new products or lines of
business, acquiring risk mitigators, efc.).
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November 2009 (Solvency Il] and the regulations it
rolls out, according to which insurance companies
must guarantee the continuity and regularity ‘in the

3. Main risks and uncertainties

Because of its acfivity, the Linea Directa Group is

exposed fo a series of risks and conditioning factors
that may affect its reputation, objectives and
strategy. To ensure that these risks are properly
idenﬂ?ied, measured, managed and contfrolled, the
company has a series of principles of action and
procedures that are systematically applied to all
Group companies.

These principles are governed by integration,
independence, ~ comprehensive  management,
fransparency  and  review and  confinuous
improvement in risk management, all under the
values and standards of conduct reflected in the
%?de of Ethics and the Regulatory Compliance
olicy.

In 2022, as a result of the reorganisation of the
company, a new Corporate %isks area  was
created, which integrates all the functions that
already  existed (RISE Management and  Internall
Control Unit, the Actuarial Function, Regulatory
Compliance,  Intemnal  Confrol  of  Financial
Information and Data Quality), always with the aim
of providing more effective and efficient
management with a more global vision. The mission
of the area is to build a global risk map of the
company and opfimise the confrol environment in
order to ensure the correct assessment and
identification of threats and their infegration info
forecasts and decision-making.

3.1 Cybersecurity risks

Cybersecurity risk is the risk arising from technology
that can affect data, confidenfiality, misuse of
informafion and system outages that can affect
business, among other things.

The Company's Security Policy is the reference
framework for ensuring the sound  definition,
management, administration and implementation of
the security measures and procedures needed fo
achieve a suitable level of profection for the
crificality of the Group's physical and information
assets.

The Company has developed its Business Continuity
Policy, the preparation and monitoring of which is
the responsibility of the Group's Corporate Security
area, in order fo guaranfee the continuity of
business operations in the event of incidents
affecting the normal operafion of the Group's
Brocesses, as well as to comply with Arficle 41.4 of

irective  2007/138/EC " of the European

Parliament  and of the Council of 25

execution of their activities.

In response to the current digital environment and
the growing threat of cyberattacks, the Company
has ‘o powerful cybersecurity strategy in place
aimed at protecting the Company's processes an
operations from this threat. This sfrategy includes the
implementation, assessment and improvement of
mechanisms fo prevent, detect and respond to
cyberattacks on the Group's systems and networks,
together with awareness-aising actions and training
for all employees in cybersecurity.

3.2 Credit and financial risks
Credit risk

The Group views credit risk as the threatf of possible
loss or adverse change in financial conditions
resulling  from fluctuations in  the solvency or
creditworthiness ~ of  issuers  of  securifies,
counterparties and any debtors to which the Group
is exposed.

Given the nafure of the Group's acfivities, ifs
exposure fo credit risk arises from the following
factors:

— Reinsuronce  (credit  risk  exposure  with
reinsurance entities).

- Premium financing |(credit risk exposure with
customers).

— Investment and lending activities (credit risk
exposure with security issuers).

The counterparties with which the Group acquires
or may acquire significant positions must invariably
undergo @ prior  scoring  process.  These
counterparfies include companies that provide
insurance for large vehicle fleets and, in particular,
reinsurance companies. For the latter, @ minimum
credit rating of "A" is required as a prerequisite for
inclusion within  the reinsurance  programme.
Exceptions to this solvency threshold, together with
the reinsurance fable for each year, are expressly
approved by the Board of Directors.

Credit risk for motor policies is limited because in
the event of non-payment by the policyholder, the
Company cancels the policy within a maximum term
of 90 days.
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Exposure to credit risk is mitigated through a policy
based on the prudent se?ecﬁon of “issuers of
securiies  and  counterparties based on  their
solvency ratio.

For investments in financial assets held by the Grou
in 2023 and 2022, no coupon defaulis occurrecf
and the Group regularly monitors its exposure fo all
of ifs investments. 98% of the fixed income portfolio
(€ 7471 million) is rated BBB or higher. 1.7% are
rated below BBB and 0.8% (€ é.% million) of the

Group's bonds and debentures are not rated at all.
Liquidity risk

The Group freats liquidity risk as the potential
TempororK inability fo honour its payment obligations
within  the agreed fimeframes, due to such
obligafions  maturing  before  receivables  from
customers fall due or before financial investments
reach moaturity. The Company generates daily
liquidity from premium income.

The Group carries out prudent |iquiditK risk
management and is committed at all times to having
sufficient liquidity fo be able to honour its payments
fo suppliers, policyholders and counterparties in due
course. Consequently, cash management is always
carried out with the utmost prudence, avoiding at all
fimes any possible overdraft or overlimit situafion.
Therefore, forecasts are systematically drawn up of
expected cash generafion and cash requirements,
which enable the Group's liquidity position fo be
defermined and monitored on an ongoing basis.

Market risk

The Company views market risk as the risk of loss or
of adverse change in ifs financial situation, resultin
directly or indirectly from fluctuations in the level ong
in the volafility of market prices of assefs, liabilities
and financial instruments.

The level of assumable risk for the financial
investments undertaken by the Group is explained in
the Investment Guidelines approved by the Board of
Directors.  This document describes the types of
permitted assets for investment purposes, along with
the maximum proportion of these assets within the
portfolio, and authorises the Group's  Investment
Committee to undertake investments.

The Investment Committee, which meets on a
monthly basis, is responsible for analysing the
porffolio's performance, approving new lines of
investment, verifying compliance with the Investment
Guidelines and keeping the Board of Directors
regularly informed.

Since the beginning of 2022, the impact of the
war in Ukraine, rising interest rafes and higher
inflation have caused the investments held by the
roup (and recognised against equity) to record
osses, although these have been significantly

reduced during 2023. Although the Company
maintains a prudent investment sirategy from the
point of view of financial instruments, there are risks
associated with the capital markets such as inferest
rate and equity markef h)uctuoﬂons.

Insurance risk

Insurance  business risk focuses on Nonlife and
Health underwriting risk, comprising mainly premium
sub-risk (premium adequacy risk) and reserve sub-
risk (insurance liability adequacy risk) for the Motor,
Home, Health and Other ‘insurance business
segments. These risks are managed differently for
each business line. Underwriting and health “risks
also include catastrophe risk and downside risk,
with a lower impact than premium and reserve risks.

The Group analyses inherent insurance-related risks
for each line of business, both in terms of premiums
and reserves, depending on the unique
characteristics of each segment.

In the Motor and Home segments, the fechnical
rules and standards are constantly changing and
underwriting is  adapted accordingly ~ through
automatic and preventive mechanisms  throug
which the various products are analysed in order fo
defermine the sufficiency of premiums and insurance
liabilities. Policy performance and refums are also
monitored fo analyse possible deviations.

The Motor segment has a longer duration between
the opening and closing of claims than the Home
segment, mainly due fo the civil liability guarantee,
which lasts longer than the other guarantees. The
Health segment is heavily influenced by seasonality,
with  higher levels of policy renewal at the
beginning of the year.

The Group relies on reinsurance as a primary fool
for mitigafing the premium, reserve and cafastrophe
sub-risks. !?einsuronce is itsell part  of the
counterparty risk due fo the risk of default of the
amounts  recoverable  from  the  reinsurance
companies.

Currency risk

At 31 December 2023, the Company has a foreign
currency position of

€ 23,184 thousand (31 December 2022: €
23,121 thousand). They relafe to direct investments in
financial instruments quoted in those currencies and
there is no currency hedging whatsoever. There is no
significant exposure to any foreign currency.

3.3 Reputational risk

The Group views reputational risk as the potential loss
of customers, reduction in revenues or legal
proceedings that the Group may incur due to loss of
reputation,” bad image or negative publicity with
stakeholders.
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The stakeholders of Linea Directa Aseguradora —at
whom it fargets its corporafe repufation actions and
for whom the impact of reputational risk is included
in the risk manogement system— are customers,
employees,  suppliers, public institutions,
shareholders, society, the community, consumers,
the press and media and the wider industry.

The Group attaches great importance  fo
reputational risk management and therefore includes
reputational  risk  management  within  the
organisation's overall risk management system and
has specific units in place to perform this funcfion.

3.4 Legal/regulatory risk

The increase in regulations and standards has
forced the company fo adapt ifs processes and
systems fo the new legal requirements and fo
strengthen the most affected teams. In this regard,
linea Directa has developed a bulletin of regu%tory
and legal changes that includes regulatory projects,
relevant criteria issued by the main supervisors as
well as other news of scope that may of&ct or be of
inferest to the company. Information is also provided
on the possible impact these regulatory measures
could have on the company, and awareness
programmes are held for the entire organisation on
regulations and risks, including the implementation
of actions o ensure that the areas incorporate these
changes info their processes and operations.

3.5 Environmental, social and
governance risks

The govemning bodies receive information quarterly
on the key risks facing the company and the capital
resources available to manage them, as well as on
compliance with the limits” set out in the risk
appetite.

The Corporate Risk depariment, fogether with the
Group's ofher divisions, periodicoﬁ/ analyses the
factors that could impact the business if they were to
occur, including ESG factors. Based on this
analysis, an assessment of the company's main risks
is conducted, and the corresponding prevention
and mifigation measures are identified in order to
obtain an assessment of the residual risk.

The Group has esfablished the management model,
processes and methodology for assessing ESG
risks. The ESG risk management model is a
qualitative assessment with KP?S that help to identify
risks that could be considered as more immediate
threats and regular monitoring fo help ensure the
exchange of ~ information Eefween the areas
responsible and the Group's Risk department.

The Group's ESG risk map shows the risks to which
it is exposed, each of them linked to the Sustainable
Development Goals (SDGSL and other reporting
frameworks (GRI or Spanish law 11/2018, on

nonfinancial information).

Although the Group does not operate in any crifical
sector in ferms of climate change, it has specific
policies and measures that allow us fo manage
resource consumption efficiently with the aim of
minimising the impact on the environment.

The Group also has protocols and concrete
measures in place fo unlock the full potential of its
employees by fostering diversity and inclusion,
offering the best solutions to maintain employability
and promo‘rin? a safe working environment and
employee health.

The 5th Sustainability Plan runs from 2023 1o 2025
and is aligned with the United Nations sustainable
development strategy and is articulated through the
ESG dimensions. T%e plan consists of & objectives,
15 strafegic lines of action and a tofal of 87
actions.

3.6  Operational risk

The Group defines operational risk as the potential
loss due to inadequate or failed infernal processes,
people and systems or due fo external events.

The Group considers losses caused by Operational
Risks to be those such as economic losses,
reputational damage, legal breaches, technological
or security failures or degradation of business
processes or impact on customers or employees.

The Group's operational risk management system is
structured  as o cyclical process of contfinuous
improvement consisting of the following phases
(Identification, Assessment/Measurement, %/\iﬂgoﬂon
and Monitoring and Control).

3.7  Additional information

The “Risk Management Model” section of the Non-
financial Statement provides further information on
the principles of action and the main roles and
responsibiliies of the governing bodies and parties
involved in the risk” control and management
process.
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4. Outlook for 2024

The outlook for the coming quarters is of a gentle
and gradual acceleration in economic  activity
within “Spain, driven by a gradual improvement in
the European and g|oZ>o| confext, the recovery of
confidence and, looking further ahead to 2025-
2026, less of an macroeconomic impact from the
ongoing fightening of monetary policy.

In any case, GDP growth will be significantly lower
than in 2023, as pre-pandemic levels of “activity
have already been exceeded.

Moreover, GDP  growth has been slightly
downgraded by the Bank of Spain in 2024 and
2025, owing, among other factors, to a less
favourable  ouflook ~for  future  consumption
developments.

Headline inflation is expected fo remain on a
slightly rising path in early 2024 and tfo resume a
eclining path from the second part of the year
onwards. This outlook is largely defermined by the
expected frend in energy prices moving forward
and is conditional (in an upward sense] on the
authorities lifting the main measures in place to
mitigate the elfects of the inflationary upturn.
Meanwhile, core inflation is expected to gradually
refreat, given the likely decline in energy and food
commodity prices and the downward trend in
producer prices.

In the insurance context, the cost of claims in the
Motor business is expected to be somewhat lower
in 2024, albeit still high. The injury scale has been
adjusted o 3.8% ondg rising repair costs are now
beginning fo slow.

This  vyear, linea Directa will confinue its
fransformation info a mulfi-product, custfomercentric,
more commercially capable, digital and efficient
company. These actions, coupled with the positive
markef momentum, should increase revenue growth
across the various segments in which the Company
operafes.

The actions undertaken in 2023 and the technical
measures adopfed fo reduce the impact of
inflation and to reverse the trend in the claims ratio
will lead fo steady improvements.

Last but not least, efficiency and productivity will
be key features of our roadmap as always, as we
work to further improve our management rafios.
Improved efficiency will allow us fo grow and
become more agile, while deploying our strategy
with o greater impact, improving our costs
structure, and offering better products at more
competitive prices.
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5.  Events after the reporting period

There have been no events after the end of the
accounting period that may affect the annual
accounts or otherwise be of interest to users of the
financial statements.
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6. Environment — safety and personnel
Environment

linea Directa Aseguradora operates in an industry
that is not critical with respect to climate change.
Moreover, it operates under a direct business
model, without a network of offices throughout the
country, which makes it a naturally  more
environmentally  efficient company than  other
competitors in the secfor.

The company is, however, aware that it operates in
a key segment in the fransition to a low-carbon
economy, namely mofor transport. With an ageing
vehicle flest and a more  restrictive regulatory
horizon, Linea Directa is positioning itself ‘with a
sustainable business strategy in order to meet the
needs of stakeholders in the face of the uncertainties
that arise in this regard. The company's activity
combines the responsible management of ifs
consumption and the lounch of new products for
new, less polluting forms of mobility. In addition, the
componﬁ confinues to make progress in the
responsible management of its value chain and in
the inclusion of ESG criteria in its invesiment
porifolio.

In 2023, the company opproved its  5th
Sustainability Plan for the 2023-2025 period. The
plan has the fight against climate change and
decarbonisation among its main aims. As proof of
linea Directa's commitment to these aspects, the
incentives of the CEQ and the management team
have been linked fo specific actions defined in the
Sustainability  Plan, such as, for example, the
publication  of the first analysis of risks and
opportunities in the face of climate change or the
measurement of the Scope 3 carbon footprint.

In this regard, the Company's adherence to the Task
Force on ClimateRelated Financial Disclosures is
essential within its strategy towards climate change.
With this commitment, it underiakes fo incorporate
and report on governance, sfrategy, risk and
opportunity management and climate  change
metrics and goals. In early 2024, the first report on
risks and opportunities will be approved and
$Ub|ished following the recommendations of the

CFD.

Climate change governance and management

Climate change is integrated into the Company
through the Sustainability Plan, approved by the
Boorg of Directors and monitored by the working
groups that make up its governance structure, as
well as through the policies that form the basis for
progress in sustainability and climate change in the
Company, and through its adherence” to the
initiafives of national and infernational organisations
that demonstrate its commitment to the fight against
climate change.

There are members of the management feam in
Forﬂculor who have specific responsibilities in the
ight against  climate change: the People,
Communication and Sustainability department and
the Corporate Risk department.

Similarly, the Management committee, the Standing
Risk committee ong the Sustainability committee,
deal with climate change issues to a greater extent
than the departments above.

The Sustainability committee, made up of the Head
of People, Communication and Sustainability, the
General Secretary, the Head of Finance, the Head
of Markefing and the Head of Services and
Benefits, which meets af least three times a year,
monitors aspects related to climate change and, in

particular, ‘has approved the first TCFD  report
published by linea Directa in 2024.

The Company also runs a Sustainability VWorkin

Croup, in  which the areas of Externa
Communication and  Sustainability,  Purchasing,
Investor Relations, Corporate Governance, Space
Management, Marketing and New Products, Risks,
Services and Benefits, 8uo|it\/, People and Internal
Communication and Social Action are represented,
and which proposes fo the Sustainability committee
the actions fo be included in the Sustainability Plan
and allows for regular, transversal and detailed
monitoring of the sfatus of the actions underway in
said Plan.

The Company has thus implemented a structure,
policy and actions that will serve fo fight climate
change, and which places it on the road to
adapfing to the new regulatory requirements that
aim to achieve zero net emissions in the economy
by 2050, both in its role as an insurer and in ifs
role as an institufional investor.

Risks and opportunities in the face of climate change

linea Directa recognises climate change as one of
the most critical threats to the stability of the world's
economic, social and geopolitical systems. For this
reason, the company has joined the Task Force on
Climate-related  Financial Disclosures (TCFD), the
initiative set up by the Financial Stability Board. The
Company thus commits to incorporating the fask
force's * climaterelated  financial  disclosure
recommendations.

In 2023, the company identified the impacts, risks
and opportunities arising from climate change and
established a governance procedure, strategy and
associated metrics. In doing so, it has followed the
TCFD Dissemination Recommendations Guide and
aims fo have a report approved and published in

2024.

Such report would describe the oversight and role of
the company's Board of Directors, Board committees,
Steering committees and Sustainability committees in

153

Linea Directa Aseguradora and subsidiaries

Consolidated Management Report (in thousand euros)



The English version is a translation of the original in Spanish made by Linea Directa Aseguradora, S.A on his sole
responsibility and shall not be considered official. In case of discrepancy, the Spanish version shall prevail

managing climate risks and opportunities.

In addition, short, medium- and longterm time
horizons have been defined in which the identified
risks and opportunities are set out. The impacts on
business, strategy and financial planning are also
set out, and resilience measures are described for
two scenarios, one that exceeds 2°C and leads o
an increase in the infensity and frequency of
weather events, and the other in which a transition
is made by keeping the temperature below 2°C in
the long ferm.

The document will include a description of the
process of identifying and assessing climafe risks,
managing them and infeqroﬂng them into the
company's risk map, as well as mefrics related to
risk and opportunities, sefting fargets in this regard.
The document will also confain the calculation of
emissions generated by the activity according fo the

GHG Protocol for Scopes 1, 2 and 3.

linea Directa is commited to reporting on
governance,  strategy, risk and  opportunity
management and publishing mefrics and fargefs
regarding to climate change over the next years. To
this end, the company has designed a roadmap to
analyse the climate risks and opportunities, both
physical and fransitional, identified in the short,
medium and long term, affecting both ifs operations
and its value chain.

Carbon footprint

linea Directa Group has been calculating its carbon
footprint for over 12 vyears, and makes significant
efforts year after year fo improve the accuracy of ifs
calculation and progressively reduce the sources of
generation of greenﬁouse gas emissions included in
its carbon footprint.

In previous years, calculations covered the followin
sources of emissions: Direct (fossil fuel consumpﬁon?,
Indirect (electricity consumption] and  Induced
(including fravel, business trips, paper and water
consumption).

In 2023, linea Directa Group deepened the
calculation of indirect emissions generated by the
Company's own activity, in line with  the
provisions of the GHG Protocol for the calculation
of Scope 3; as well as following the indications of
the Accounting and Reporting Standard of the
World Resources Institute (\/\/%I) and the World
Business Council for Sustainable Development

(WBCSD).

linea Directa's Scope 3 is parficularly relevant
because it represents Q9% of the group's
emissions. The most significant emissions derive
from purchases of products and services from
suppliers (Category 1] and financed emissions
(Category 15), i.e. from financial investments, in
the Group's role as institutional investor.

linea Directa Aseguradora has verified its 2022
carbon footprint created by all its emissions sources,
including the three scopes for the first time, through
an audif carried out by an independent third party,
based on the GHG Protocol.

In addition, linea Directa Asistencia annually
prepares a calculation of the greenhouse gases
emitted in the activity it provides on the road. The
Subsidiary  calculates  the  kilomefres  travelled
annually éy fowing services, by renfal vehicles and
faxis provided to custfomers during the repair of their
vehicle, by the verification services provided by
surveyors, and by the collection and delive
services of replacement vehicles to customers. X
total of 6,94; tonnes of CO2 were recorded in
2023, 4% less than in 2022.

The Company has again registered its  carbon
footprint with the Minisiry for Ecological Transition
and the Demographic Challenge in %023, through
the Spanish Climate Change Office (OECC). The

Company also plans to offset Scopes 1 and 2 of ifs
carbon Toofprint through absorption  projects  of

different kinds.

linea Directa has repeatedly set shortHerm targets in
response fo its roadmap for the decarbonisafion of
its activities. lts current Sustainability Plan sets a 5%
annual reduction in Llinea Directa Aseguradora's
energ consumgﬂon, sefting a similar reduction in

the rou?s cope 1 and Scope 2 carbon
footprints. This objective has been largely achieved,
thanks to the measures adopted in 5023. The

group has also sef a firsttime target of a reduction
8](0330 of Scope 3 emissions between 2022 and

The Sustainability Plan also includes the definition of a
science-based emissions reduction farget, followin

the recommendations of the SBTi, which will establis

the decarbonisation roadmap for the Company both
in its role as insurer and institutional investor.

Circular economy

In recent vears, the Llinea Directa Group has
developed a setf of actfions that promote the circular
economy, which is one of the main global
challenges. This plan is based on three main pillars:

® The project, launched in 2016, aims fo reduce
paper consumption through the implementation of
digital procedures. Cusfomers can have dll
documents available digitally through the "Digital
Policy", which is sent to the policyholder when
the policy is taken out. Other measures that have
elped fo raise awareness among employees to
save paper is the extension of the use of
electronic signatures, present both in document-
based relations with customers and in contracts
with suppliers and employees, allowing each
confract o have a specific digital fﬁe that
reduces the need for paper.
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e Use of sustainable materials, promotin
responsible consumption of resources, throug
the use or recycled resources of more
sustainable materials, for example, in home
repairs, whenever technically feasible.

® Reducing waste generation and increasing the
reuse, recycling or other recovery of the waste
produced. In particular, both CAR Madrid and
CAR Barcelona have obtained the "Towards
Zero Waste" certificate, which indicates that
more than 60% of the waste produced as a
result of production activity has been subjected
fo freatment.

These three sefs action, tfogether with the
fechnological changes implemented, have helped
fo gradually develop a cultural change in the
Group,  directly  impacfing  environmental
performance, in general, and waste management,
in particular.

In the case of the CAR Madrid and CAR
Barcelona repair shops, the subsidiaries have a
strict wasfe  management policy due fo their
activities and the type of materials they work with.

Biodiversi’ry

Biodiversity is not a relevant aspect for Linea
Directa Group, as it has the Company holds its
headquarters on urban ferrains, and does not
have an impact on profected natural areas

and/or biodiversity.

linea Directa has carried out the analysis of the
recommendations for the disclosure of risks and
opportunities related to nature, and has not
currently identified issues that may have an impact
on this aspect, either positive or negative, nor that
are relevant in the short or medium term for the
Company.

The business segments Linea Directa operates in
as an insurer do not include activities that could
have a negative impact on biodiversity or any
animal species.

In future years, the Company will evoluate the
suitability of such an assessment, especially from
the role ‘of institutional investor. However, in order
fo be able to make a complefe diagnosis, the
Companies in which the Group is a shareholder
need to make public their corresponding analysis
of risks and opportunities related to biodiversity in
the coming years.

Moreover, the heterogeneity of the Company's
current value chain makes it difficult to obtain
complete information related to the impacts on
nature and, as a consequence, to carry out an
exhaustive diagnosis of the risks and opportunities
related to it.

The Company's activity combines the responsible
management of its consumption and the launch of
new products for new, less pollufing forms of
mobility. In addition, the Company contfinues to
make progress in the responsible management of its
value chain and in the inclusion of ESG criteria in its
investment portfolio.

Meanwhile, as sign of its commitment to nature and
the environment, %neo Directa Group supports the
initiative promoted by WWEF, “Earth Hour”, whose
aim is fo mobilise individuals, companies and
governments fo reverse the loss of biodiversity in
nature.  In  particular, the  company  actively
collaborates  with the actions promoted by  this
initiative and makes an annual contribution to it.

Adaptation to climate change

In recent years, the European Commission, in the
context of the 2015 Paris Agreement on Climate
Change and the United Nations 2030 Agenda for
Sustainable Development, commissioned a group of
fechnical experts to develop the European Union (EU)
strategy for sustainable finance, as part of its
commifment fo  direct capifal flows towards
sustainable activities.

As a result of this strategy, in December 2021, the
Commission Delegated Regulation (EU) 2021,/2139
of 4 June 202?, supplementing Regulation (EU)
2020/852 of the European Porﬁ ment and of the
Council and sefting out the technical eligibility criteria
that an activity must meet in order fo confribute
substantially to” the objectives of "Climate Change
Mitigation" and "Climate Change Adaptation”.

In June 2023, the European Commission has laid out,
by means of Delegated Acts, the technical criteria for
the other four environmental objectives set, which are:
"Water protection”, "Circular economy”, "Pollution
prevention" and 'Biodiversity and ecosystems’, thus
completing its green Taxonomy.

The Taxonomy establishes a sef of harmonised criteria
fo defermine in a homogeneous way whether an
activity or invesiment is sustainable éy making a
substantial confribution fo one of the environmental
goals set ouf in the Regulation. The detailed definition
of these criteria provides the basis for the
development of standards or labels to assess the
sustainability of a financial product.

In previous vyears, linea Direcla Group has been
reporfing its eligibility percentages for both its
business activity, “specifically its premiums, and its
assefs, i.e. ifs investment portfolio and ifs property
investments. As of this year, the legislation requires the
Company to report the percentages of its activity and
invesiments aligned with the Taxonomy.

Indlicators

linea Direcla Aseguradora has assessed both its
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2023 activity and investments_ based on the
me’rhodologz |estob|ished by the Taxonomy. In this
o

regard, the following indicators are reported:

Premiums. This indicator measures the proportion
and amount of gross premiums written for the non-
life and reinsurance business for activities identified

as environmentally sustainable under the Taxonomy.

The company's activity corresponds to the activity
"Nonife insurance: ‘insurance against  climate-
related risks", corresponding to the contribution fo
the goal of Climate Change Adaptation.

KPIs related to underwriting activities have been
calculated as the share of non-life gross premiums
writlen corresponding to insurance activities that
comply with the Taxonomy in relation to Non-life
gross premiums written.

Linea Directa procedures. Llinea Directa has
drawn up the eligibility and alignment of its
premiums in the insurance areas it operates in. In
this regard, the European Commission has
presented Regulation (EU) 2020/852, which
infroduces which activities are sustainable from an
environmental point of view.

linea Direcfa has analysed the key underwritin
performance indicafor of its non-life insurance ong
reinsurance  companies in  accordance  with
Appendix X of Delegated Regulation (EU)
2021/2178 at the consolidated level, finding no
significant risks, as these companies do  not
operate in areas that are not specific fo the
insurance activity. Both eligible and ineligible non-
life insurance activities have been taken into
account, as well as all subsidiaries in which the
Company has a 100% interest.

The underwriting activity  KPI' shows — what
proportion of all nondife underwriting activities is
composed of activities relafed fo climate change
adapfation carried out in accordance with points
10.1 and 10.2 of Appendix Il to Delegated
Regulation (EU) 2021/%)1 39 on the European

Union Climate Taxonomy.

Indicators have been developed to allow the
Company fo quanfify the eligibility of each
underwrifing, —ensuring  fraceability  and  the
robustness of the data.

Eligibility. Due fo recent modifications in the
eligibility criteria, and coinciding with the first year
of ~analysis of the Company's degree of
alignment, linea Directa has ~calculated  the
premium  corresponding fo  coverages that
confribute significantly to the achievement of the
objective of adapfation to climate change
(included in Appendix Il of Delegated Regulation
(EU) 2021/2%}9, as activities SFO.] ondg10.2),
precisely because they deal with damages
caused by meteorological phenomena of great

intensity, ~ not covered by the Insurance
Compensation Consortium, both in the Motor and
Home branches.

Specifically, in the Motor segment, own damage and
windscreen coverages have been looked af in this
regard, and the impact on premiums of the claims
incurred  from events related to  meteorological
phenomena has been estimated. Estimates have been
made using data from the net issued premium of the
coverages, drawing up a risk premium and a net
issued premium for atmospheric damage.

In the Home segment, the enfire premium has been
faken from the coverages of atmospheric phenomena
and electrical damage, which insure against
damages caused by highintensity meteorological
events.

In the Health segment, no specific coverages have
been found fo directly insure against damages fo
health resulting from climate change.

Alignment. In calculating alignment, the Technical
Selection Criteria (STS) of the activity have been taken
into account. For both the Motor and Home
segments, the following criteria are met:

1. Underwriting models reflect the risks of climate
change. The company does not only base ifs
calculations on historical trends, but also takes
info account expected frends and  forward-
looking projections included both in the ORSA
and in the Task Force on Climaterelated
Financial Disclosures (TCFD). TCFD also includes
impact management, risks and opportunities of
climate change with projections between 5 an
10 vears.

2. The TCFD prepared by the Company in 2023
sets out @ cﬁmote change governance model, the
management of climate” change risks an
oEpor‘runiﬂes, as well as the relevant strategy,
opbjectives and metrics. It plans to have it

approved and published during 2024.

3. Policyholders may see their premiums reduced if
the insured case meets the criferia of lower
exposure to atmospheric phenomena.

4. The renewal of the policies is annual and
should @ weather event fake place, the
Company will make the conditions to renew or
mainfain the coverage available at the fime of
renewal. Such conditions may be substantially
modified according fo historical climate events
and their respective damages.

5. Policies will be subsidised it preventive
measures are taken by the insured or if they
have a lower risk in the face of adverse
weather phenomena. These measures are
reported in the relevant confracts.

6. Products are marketed with all the information
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relevant fo the coverage, including coverage
against climate-related risks, informing both of
measures beneficial o the customer and of
optional coverages that may make their
insurance more complefe and avoid limited
insurance.

7. linea Directa Aseguradora is an insurance
company operating in the Motor, Home and
Heoﬁh segments, and as such is not
authorised by the competent bodies to
underwrite facilities relating to activities in
fossil fuels (oil, gas or coal).

8. linea Directa collaborates annually with the
CCS, ICEA, UNESPA and the DGS, making
available information requested for analysis
and research on issues of climate change
and adaptation fo it.

Q. linea Directa treats all claims incurred in
accordance with the applicable legislation,
taking info account the stipulated deadlines.

Compliance with DNSH. The Company's
insurance activity does not come into conflict with
any other environmental objective of the
Taxonomy. linea Directa is  committed fo
mitigating climate change, implementing measures
that reduce the impact on the environment. It does
not insure any activity related fo the extraction,
fransportation,” refining and distribution of coal,
gas or oil.

The Company's activity does not have a
significant impact on water resources, the circular
economy, polluion or the objective of protecting
biodiversity. The ComponZDmeeTs the criteria of the

Do Not Signifcant Harm (DNSH).

Social safeguards. linea Directa meefs the
minimal social sofeguards sef out in Articles 3 and
18 of the EU Taxonomy Regulation regarding
human rights, coruption, faxation and  fair
competition. In this sense, a body of policies
(Human Rights  Policy, Anti-Corruption  Policy,
Fiscal Policy and its Code of Ethics, among
others) defermines the Company's corporate
position on these matters.

The Company has Human Rights Due Diligence
procedures, which affect employees, suppliers,
customers, investors and society in order fo prevent
the violation of fundamental rights.

linea Directa is also part of the United Nations
Global Compact, which promotes the fight against
child labour, forced labour and the protection of
fundomental rights.

In addition, it has procedures to monitor and
establish  disciplinary " measures in the event of
criminal acfs and carries out periodic  frainin
activities to make all corporate procedures ong

policies known among its professionals, especially
among its senior management.

linea Directa has not been convicted or sanctioned
for human rights violations, corruption or bribery, tox
evasion or for not respecting competition laws during

the year 2023.

Investments. The proportion in fofal assets of
exposures fo acfivities identified as environmentally
sustainable under the Taxonomy.

The indicator has been calculated using the market
value of the positions on the balance sheet for each
of the categories and on the fotal assets of linea
Directa Group as of December 31, 2023. All
positions held by the Company in the porifolio,
except for its sfake in TIREA, are assigned a CNAE

code.

* Flegible/nonelegible: the percentage of the
porfiolio in noneligible is mostly due to
investment, both in bonds and shares of financial
institutions, and a minority of positions in mofor,
pharma, healthcare, consumer, commadities,
efc., which are acfivities that have not yet been
developed by Taxonomy.

* Debts and agencies include all portfolio positions
in sovereign debt and other bonds 'in both
domestic and supranational agencies.

e listed and unlised funds and investment
companies have been considered exempt. As af
31 Becember, the company has a CNAE code
assigned as a financial product and is therefore
exempt.

e Derivatives include portfolio percentage.

e Property: most are for own use and have not
been included in the numerator because they
are not considered investments, and the rest of
property investments do not meet the technical
criferiasef out in activity /.7 of Delegated

Regulation (EU) 2021/2139.
Diversity and equality

linea Directa Group has its own Diversity and
Inclusion policy approved by the Board of Directors,
sefting out the principles with which the Company
operates in this area.

Diversity

In 2023, a Diversity Advisory commitiee was set
up, made up of members of the Management
committee and advised by a working group
including employees at  different levels of
responsibility. The objective of the committee, which
is led by the People department, is to approve the
diversity strategy, as well as to ensure compliance
with the established action plan.
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During? the year, the Company has also carried
out different inifiatives in order fo promote diversity
inside and outside the organisation.

e Training: the Company has frained key
groups  in management as  well as
fechnical experts from the back office on
diversity and non-discrimination. This frainin
is  primarily aimed  af professiono%
responsible for teams.

e Sensitisation and infernal mobilisation: the
company raises awareness among  ifs
employees about diversity. The celebrafion of
Furopean Diversity Month has been promoted
among the workforce with different actions on
the Employee Portal, as well as on the
infernal  social network. In 2023, in the
context of the UN  Global Compoact,
employees have been offered a training
video on diversity.

e External  communication:  linea  Directa
publicises its diversity initiafives on social
media, such as the renewal of the European
Diversity Charter and the certification  from
Top Employers.

e Collaboration with other stakeholders: the
organisation has collaborated  with  other
companies, associations and working groups
fo foster and promote diversity and inclusion
policies.

Equality

linea Directa has an Equality Plan and an Equality,
Inclusion and Non-discrimination Policy approved
by its Board of Directors. It also has ‘an equality
fechnical team made up of experts in people
management.

The Company also has a Harassment Prevention
Protocol, publicly available to all employees, which
sets out the principles of actfion in this area, as well
as the procedure for reporting, handling and
resolving these situations.

As part of its commitment to equality, non-
discrimination and inclusion, the company is also a
signatory  fo the following codes of conduct,
networks of companies, sectors and foundations that
romote all the principles set out here, including the
Bnited Nations  Global  Compact, VWomen's
Empowerment Principles (WEPs), Target Gender
Equality (TGE), and %op Employers. The company
also has the following certificates and memberships:
award given to companies for a “Society free from
]?/?nder-gosed violence” promoted by the Spanish

inisiry of Gender Equality, UNESPA Good
Practice Guide on Gender Equality and Non-
Discrimination, collaboration with the Fundacién
Maés Familia (Efr), member of the EWI Sector
Network, of the Codigo Eje&Con, a code of good

practises in female talent in organisations and of
MésHumano, a network of companies committed to
implementing flexible working models. Due fo the
percentage of representation of women in the
Company's senior management and Board  of
Directors, linea Directa is also part of the Ibex
Gender Equality Index of Spanish Stock Exchanges
and Markets (BME)

Gé'/?OIEI' 'bOSé‘OI VfO/&‘/?C e

The Company's chain of command receives annual
fraining in the defection and prevention of gender
based violence, in collaboration with a specialised
foundation. There are also two annual awareness-
raising campaigns with various activities for the entire
workforce,  coinciding  with 25 November
(Intfernational Day for “the Elimination of Violence
against  Women] and 8 March, International
Women's Day.

For years, linea Directa has been involved in o
"School of Empowerment” through the company's
volunfeer group, where women who have been
victims of genderbased violence are frained in how
fo prepare and conduct job interviews fo help them
find a foothold in the job market.

Talent attraction

linea Directa Aseguradora is once again among
the 50 companies with the best capacity to affract
falent in Spain according to the Merco Talent
ranking. In the last financial year, the company has
moved up two positions, from

45th to 43rd. It has also renewed its Top Employers
certification.

linea Directa's falent affraction strafegy aims fo
affract the best professionals to address the
organisation's current and future challenges.

The focus of Linea Directa's employer brand strategy
is the projection of an honest and fransparent image
of its projects and corporate culture. In a
communication campaign franslating as "make it
big, make it linea Directa”, published on Social
Networks throughout 2023, employees shared first-
hand the projects in which the company is
immersed and in which they are protagonisfs.

The Company has made a commitment to improve
the digifalisation of the selection process, the
implementation of advanced selection and analysis
fools and the promotion of the new channels for
aftracting young falent created in 2022.

The Talent Atftraction team maintains  agile,
approachable and highly personalised
communication with each candidate. In line with
this sftrategy, in 2023 the Company has launched
new ways of atiracting talent that are agile,
efficient, flexible and focused on the candidate,
promoting the use of technologies and dafa,
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innovative tools and social networks, which allows
us fo provide a human and unique experience.

In 2023, the Company also launched "always
on" selection processes, allowing a continuous
dialogue with candidates on topics that arouse
their ~inferest.  Throughout this initiative, the
information obtained is analysed fo draw up a
profile of the applicant and find out their
motivations for joining Llinea Directa. Moreover,
the Company's presence in business schools,
professional communities, universities, technology
plafforms, forums and blogs has been further
oromoted, always with the aim of enriching
information and boosting the Company's notoriety
in the process of affracting falent.

Talent management

During 2023, four challenges were laid out in the
company's roadmap:

e FEfficiency and costeffectiveness
e Digifal fransformation

e Customer focus and multi-segment management
(Motor, Home and Health).

e Greater capacity for  creating
business: markefing, analyfics and
technology.

This sfrategy has been accompanied by a new
culture og professional J;vebpment and
personalised  fraining  for all the company's
employees.

While in 2022 the Company focused on employee
motivation through "Conversations on Development"
with its managers and  promoting  selfleaming
through digital ~tools and  training  courses on
@prende and LlinkedIn learning, in 2023 different
iniiatives have been implemented aimed at loyalty
and a commitment to internal talent. These include a
program fo identify criical positions,  identify
pofential ~ falent, and set up  accelerated
development plans.

In addition, in order to align the strategy and culture
of innovation, multidisciplinary innovation groups
have been creafed in the organisation in which
people with very diverse profiles and experiences
parficipate.

Finally, in order tfo reinforce the professional
development strategy, new training programmes
have been created for team leaders to develop their
strafegic  skills  and  knowledge of  business
management.

linea Directa promotes various programmes to
develop leadership capabilities in the chain of
command. To this end, new management programs
have been imparted fo team |eogers fo align the

Company's  priorities  with  their  professional

development.

In 2023, two fraining programs were delivered
through the Darwin Community: one in Strategic
Management, in order fo enhance the managerial
and sfrategic skills of middle management, " and
another in Business Management for the new
members of this group, which aims fo frain them in the
main areas of management of the Company,
providing them with an overview of the organisation
and preparing them for new challenges.

Employee well-being

Although one of Llinea Directa Group's main
objectives in people management is the safety and
health of its employees, it believes it is also important
fo address the broader concept of wellbeing. To this
end, Llinea Directa Aseguradora runs o
progromme specifically based on the principles
of the International labour Organization (ILO) ‘and
which follows the recommendations of the European
Union on occupational health and  safety.  The
company is also a signatory fo the Luxembourg
Declaration.

In this context, Linea Directa offers its employees the
"Wellbeing to Be Well' programme, which
encompasses actions focused on improving their
physical, emotional and financial health.

Among the main measures and initiatives carried out
during” 2023 in this area, the extension of the
employee vacation period by one day starting from
2024 stands out.

In order to measure the wellbeing of employees
and 'take the pulse’ of the organisation, a survey
aimed at the entire workforce is taken every two
years. In the latest one, conducted in 2023, the
Company took its methodology a step further to be
able to analyse the experience of its employees in a
more personalised way, allowing the Group to
draw conclusions by employee groups and
according to their professional ‘and lite cycles af
linea Directa.

Remuneration

The Company has a total compensation platform
available ‘in the employee portal where employees
can consult all the elements that are part of their
remuneration package. The information includes
fixed remuneration, variable remuneration linked to
objectives and remuneration in kind, such as life
and accident insurance, as well as the various
social benefits and advantages they are eligible for
as employees of linea Directa, such as a flexible
remuneration programmes and discounts on all the
Company's products.

Due to the increase in the cost of |ivin% as a result of
inflation in the last two vyears, linea Direcfa
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Aseguradora made o oneoff exiroordinary
payment to all its employees in January 2023,
with the exception of the management team,
equivalent fo 1% of their fixed salary, with a
minimum of € 300.

In 2022, linea Directa launched its first Share
Purchase Plan aimed af employees. By joining this
plan, employees may allocate part o}/ their salary
fo the purchase of shares at a 5% discount, also
benefiting from the advanfages of flexible
remunerafion. The company has confinued  this
programme during 2023. To this end, two
fraining and advisory sessions were imparted in
order to promote the financial education of the
staff and ensure that employees understand this
initiative before making their investment decision.

Pay gap

linea Directa Aseguradora defends equal pay for
women and men and carries out annual salary
reviews with common criteria for both genders.
Proof of this is that the total average remuneration of

both genders is very similar and the pay gap at the
end o% 2023 was 3.1%. Py 9ap

Health and safety
In 2023, the Company updated its Occupational
S Wellb i

Risk Prevention an loeing Policy, setting out
the commitments on which it bases its' management
of occupational risk prevention, not only through
strict compliance with the applicable regulations,
but also through its commitment fo ensuring the
health and safety of the people who provide their
services af Linea Directa.

Employee relations

In 2022, linea Directa Aseguradora launched an
organisational and strategic  fransformation that is
key fo the company's future. Paying attention fo
Eeop|e's need and managing change with care has
een vital in tuming this process into new
professional  development  opportunities  for  the
people in the organisation.

The People and Communications department has

een focused on accompanying employees and the
chain of command through' this process, working,
during 2023, with the business areas to understand
and address the specific needs of each team,
ensuring a harmonious fransition that respects the
particularities of each one of them.

Special attention has also been paid to the
emotional management of change, ensuring a
constant presence of teams from the People
department in all the Company's buildings. ﬁ)]is
physical presence not only facilitates communication
and the resolution of douéts, but also underlines the
organisation's commitment fo being close to ifs
employees during this process of change.

The Company also has set up various direct digital
communication channels with employees through
which information flows in all directions, thanks to the
universally accessible employee channel and the
personalised management of the People Care Team.

To this end, and as part of the process of digitalising
communications with its employees, the C?ompony
loaunched the ‘LIDIA" chatbot in 2022, a virtual
assisfant anchored in the navigation bar of the
corporate infranet  and  programmed fo  answer
employees' most important questions in conversation.
| 03/3, a proof-of-concept [PoC) has been launched
fo infegrafe this assistant with generative Avtificial
Infelligence and thus make the user experience more
modem, effective and human through natural
language.

Union representation

Al employees of Linea Directa Group are subject to
the coﬁecﬂve bargaining agreement that applies in
each workplace of the companies that make up the
Group, with several union sections exercising their
rights in accordance with the Organic law on
Freedom of Association.

Disability and accessibility

One of the key pillars of Llinea Directa
Aseguradora's action pEm in the field of functional
disa i|ig integration is the inclusion of employees
with a disability certificate.

The company has set up different inifiatives to cover
this challenge, involving the management of the
company's own falent, collaboration with specialist
entities and participation in social projects aimed at
promoting the employability of this group.

Meanwhile, all the workplaces of Linea Directa
Croup are accessible. In addition, the company
works on communication and awareness about
disability, both internally and externally. In 2023,
the accessibility of the corporate website has been
addressed to ensure universal access for all users.

The criteria adopted fo provide greater accessibility
fo the Linea Directa Aseguradora website are based
on the WCAG/WAI guidelines set by the World
Wide Web Consortium (W3C), which is an
international consortium that creates
recommendations and standards that ensure the use
and development of the Infemet. The development
of the Llinea Directa Aseguradora website has
therefore been based on compliance with the
Accessibility Guidelines for confent available on the
WCAG 2.1 website of the W3C WAI at its AA
level of requirement. A specialised consulting firm
has been commissioned fo carry out an accessibility
audit according fo the requirements of WCAG 2.1.
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7. Research, development and innovation

linea Directa Asequradora is committed to research,
development and innovation and has launched
powerful initiatives in this area that the Group puts
at the service of the business and its cusfomers
through unique insurance products, as well as of
sociely as a whole through the research work
carried out by Linea Directa Foundation in favour of
road safety.

Innovation

Since its inception, the Company has had a strong
culture of innovation as a basis for the development
of insurance solutions and distinctive services that
respond to new cusfomer needs, giving it a
competitive advantage.

In the last two years, Linea Directa has strengthened
its innovation culture and processes. The Company
has created the 10X Innovation Program, a
corporate project with its own methodology that
includes various innovation processes aimed at
product differentiation and business growth.

In 2023, several innovation groups have been set
up composed of employees identified for their
pofential talent. These groups aim to detect new
areas of business opportunity working through the
following phases: exploration, ideation, validation,
and fino%y implementation. The employees involved
in the Product Innovation programme have received
fraining videos to leam the basic concepts in
innovation methodologies and the creative process:
design thinking, for trend analysis; strategic analysis
applied fo the generafion of new business and
value proposition setting; /fean startup, to generate
a Minimum Viable Product and perform a rapid
validation and learning of the profotype; and agile
methodologies for the iterative and incremental
implementafion and development of new products.

This set of innovation methodologies seeks fo
understand the needs of customers quickly, validate
prototypes of products and services, and finally
infroduce new products to the market in record time.

The Company also has a Product committee led by
the Head of Markefing that sets up different
strategic, operafional and  product  approval
sessions. Employees part of the Innovacion 10X
programme have been involved in each of these
phases.

As a result of this culture and these processes of
innovation, which are transversally  present
throughout  the  organisation,  linea  Directa
Aseguradora has been able to continue creating
innovative products and services available fo
policyholders in its Motor, Home and Health
segments  throughout 2023, launching, for
instance, "Car + Home Formula’, the first step by

an insurer in Spain fowards the convergence of
olicies for the same family unit, and "Squatter free
ome", a comprehensive covero%e against illegal

occupation of housing, unique in the market.

Digita| transformation

Innovation and digital transformation are two key
levers in linea Directa's corporate strategy. Along
with the creation of new products that meet the
emerging needs of cusfomers, the Company has
confinued to make progress in the digifo’[i)soﬂon of
both ifs infernal processes and the ~policyholder
experience, seeking fo boost ifs efficiency and offer
a more agile and higher quality service to
policyholders.

In_ this regard, it should be noted that throughout
2023 the Group has relied on Aificial Intelligence
(Al] to expand and improve the digital services
available to customers  through the” Company's
mobile application and website. Through this state-
ofhe-art fechnology, Llinea Directa already offers
advanced  functionalities  for  verification  and
registration of claims by users. This has allowed the
Company to reduce its operational burden and
increase the quality of service. Up 1o 75% of annual
verifications are already carried out from digital
images and the success rafe in the digital
registration of claims has risen to 96%.

The agility and usefulness that the Group's digital
services provide means they have achieved o Eigh
penefration among the Company's customer base.
At the end of 2023, more than 8/% of
policyholders inferact with the Company through its
digital channels and the volume = of dgigitol
interactions exceeds those by telephone by 59%.

Service quality

The direct contact with cusfomers that its business
model allows it means linea Directa Aseguradora is
able to know firsthand the needs of po%cyhdders,
which is an extraordinary asset when it comes fo
promoting quality in all its processes.

linea Directa Aseguradora monitors ifs net promoter
score (NPS), vvhic%wJ estimates the degree to which ifs
customers and users would recommend the Compan
fo ofhers. This system has a measurement scale of
fo 10 points, and only those policyholders who rate
their experience with the company with a score of @
or 10 are considered "promoters".

linea Directa Aseguradora's global NPS in 2023
reached 29.16 points, a variation of 17.8 points
compared to 2022, o decline caused by the
fightening of underwriting in the face of the current
market situation of inflafion pressure and costs on
insurance margins.

One of the main challenges experienced by the
Quality area during the past year has been to adapt
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the measurement systems to the Company's new
multi-product approach. It has been possible to
define a set of indicators that, in addition fto
providing a joint reading of the KPls, offers the
possibility of knowing how a policyholder evaluates
the process or service in question.

The vyear 2023 has also seen important
developments in  the  Cusfomer  Experience
Scorecard applied fo home insurance benefits and
hos deepened the knowledge and analysis of the
best ﬁrocﬂces in the market, always with the aim of
enriching decision-making in the future.

In 2024, work will be done to extend the
methodology on service provision fo the rest of
customer inferactions, as well as fo the prediction
and early defection of alarms on the new
perception indicators.

Research support

linea Directa Foundation, a non-profit organisation
that aims to fight road accidents, has become a frue
benchmark in the field in ifs ten years of experience.
Set up in 2014, the foundation brings together the
Company's long experience in the field of road
safety and has four lines of action: research,
awarenessaising, social action and fraining.

From the point of view of research, linea Directa
Foundation carries out several studies every year
that analyse the most relevant aspects of accidents,
always with the aim of raising awareness about the
imporfance  of mainfaining” responsible  drivin
habits. These studies seek to offer a holistic view o
the phenomenon of fraffic and accidents, providin
innovative approaches that help fight against roog
mortality and injuries. In 2023, %\e organisation
complefed and published three of these studies. The
first among them, 'life in a second. Distractions and
accidents  on  Spanish  roads  (2012-2021)",
concludes that 1 in 3 fafal accidents in Spain s
caused by distractions. The study "Getfing there and
back. Xray of traffic accidents on holiday journeys
in Spain (2012-2021])" recalls that, with five
casualties per day, the summer months are the most
dangerous time of the year for road safety, with a
death rate 20% higher than the rest of the year.
Finally, through the report "Safe Cars for All.
Analysis of accidents from a gender perspective
LZO] 2-2021)", linea Directa Foundation highlighted
ow, due fo the lack of adaptation of vehicle safety
fests to the female anatomy, women face twice the
risk of suffering a serious brain injury and are 50%
more likely to SWﬁwove a skull fracture in the event of a
frontal impact than men.

The Foundation also runs a startup acceleration
Erogrcmme, an acfivity it develops through the
ntrepreneurs and Road Safety Award, a confest
that finances projects that, due to their special
relevance, can confribute to saving lives on the
roads. The contest is endowed vvitﬁJ a prize of €

20,000 net without carryover or conversion, as
well as access fo training and mentoring. At a later
stage, the winner of the award will also be able to
access financing rounds by Bankinter's Foundation
for Innovation and IESE Business School.
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8.  Other significant information
8.1  The Linea Directa Aseguradora share

At vearend 2023, the Company's issued share
capifal amounted o € 3,536,673.60,
comprising 1,088,416,840 fully subscribed and
paid-up ordinary registered shares, all of the same
class and series and each with a par value of €

0.04.

All outstanding shares carry the same dividend and
voting rights and are represented by in book entry
form. The shares are listed on the stock exchanges
of Madrid, Barcelona, Valencia and Bilbao (the
Spanish stock exchanges.

The main sfock market index to feature the
Company's share is the IBEX Medium Cap, which
ranks Spanish listed mid-cap companies.

The ISIN code of the Company's share is
ESO105546008.

Share price performance

The share closed the 2023 financial year at 0.851
euros per share, a decrease of 17.54% since 2
January, the first day of trading in 2023.

At yearend 2023, a total of eight research houses
followed the share, 75% of which recommended

"hold” and 25% “sell”, with an average target price
of €0.918.

o
0

The Linea Directa Aseguradora share

2023
Share price information
low (€) 0.786
High (€) 1.084
End of the period (€) 0.851
Number of shares 1,088,416,840
Treasury shares 377,583
Number of shares outstanding 1,088,039,257
Nominal value (€) 0.04
Average daily trading volume [shares) 607,961
Average daily trading volume (€] 623,500
Stock market capitalisation (€ million) 926.242
Ratios
Profit per share (€) Book 0.00
value per share (€) 0.29
Price/book value (times) PER [times) 3.0 x
RoAE (%) n.m
Dividend yield (%)* -1.4%

— %

*Dividends charged to the financial year 2023 / share closing price for

the year

Dividends

The Company has not distributed dividends against

2023.

Acquisition and disposal of treasury shares

On 29 April 2021, the date of the IPO, a total of
239,678 treasury shares were allotted to the Parent
in the exchange for Bankinter shares.

On 12 May 2021, the Board of Directors
approved an own-share buyback programme under
the authorisafion granted af the C%mpon 's Annual
General Meeting held on 18 March 20%1 and in
accordance WIT% market abuse regulations.  This
authorisation was duly communicotedgto the CNMV
on the same day.

The Company has made successive acquisitions
communicated to the CNMV to complete the share-
based remuneration plan defailed in Note 21. The
number of freasury shares acquired by the Parent
during 2021 was 795,643 shares at an average
price of € 1.57,
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representing 0.11% of issued shares.

The Group has also offered its employees two
flexible share-based remuneration plans. The first, in
November 2022, saw 224,000 shares acquired
at an average price of € 0.99, of which 204,676
were delivered. And the second, in November

2023, saw 116,771 shares delivered.

At 31 December 2023, linea Directa Aseguradora
held 377,583 treasury shares, representing
0.035% of capital and amounting fo € 321,323.
Note 15 includes details on the composition and
movement of equity.

8.2  Shareholding structure
At yearend 2023, Cartival held 19.896% of the

shares, Bankinter 17.416%, Fernando Masaveu
Herrero 5.381%, Norbel Inversiones 5.001%,
lazard  Asset  Management  3.195%, Brandes
Investment Partners 3.002%, Candriam 2.720%
and Fidelity Infernational Limited 2.023%.

linea Directa holds 0.035% in treasury stock.

The following table shows the composition of

shareholders as at 31 December 2023:

The foreign institutional franche is led by the United
Kingdom™ and the United States, with the
composition as follows:

Foreign institutional tranche

2023
United Kingdom 40.95%
United States 29.74%
Luxembourg 9.49%
France 4.60%
Switzerland 4.35%
Norway 3.05%
Belgium 2.82%
Germany 2.60%
Other 2.40%

Shareholding structure

2023
Cartival, S.A. 19.90%
Bankinter, S.A. 17.42%
Fernando Masaveu Herrero 5.38%
Norbel Inversiones, S.L. 5.00%
lazard Asset Management 3.20%
Brandes Investment Partners, L.P. 3.00%
Candriam 2.72%
Fidelity International Limited 2.02%
Treasury shares 0.03%
Foreign institutional 14.35%
Domestic institutional 11.84%
Retail 15.14%
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8.3 Re|otionship with the financial market

Following the listing of linea Directa Aseguradora,
S.A., it has been the Company's infention fo follow
best practices of good govemnance and the
recommendations of the CNMV's Code of Good
Governance, thereby strengthening its commitment
fo fransparency, ensuring the fu|?engo ement of
shareholders and investors and creatin o?long-term
valve. To succeed in these tasks, tﬁe Company
considers it necessary fo implement procedures to
maintain adequate communication with all of its
stakeholders.

In this regard, the Company has a Communication
Policy in effect with  shareholders, institutional
investors and proxy advisors of Linea Directa
(available on the website), which also includes the
general policy regarding the communication of
economicfinancial,” nonfinancial and  corporate
information through the Company's social networks
and other communication channels.

In particular, the website for shareholders and
investors is regularly updated to include information
on CNMV filings, complete financial information,
results, presentations, and information on shares.

The Statement of Non-Financial Information for the
financial year 2023 has also been made available.
With this document, Llinea Directa Aseguradora
reports on environmental, corporate governance,

human resources, social and human rights issues
relevant to the company in the confext of its business
activities.

In 2023, the Company webcast its published
earnings on a quarterly Eosis, participated in 13
domestfic and infernational conferences and forums,
while also keeping daily contact with the investment
community and ﬂwus bringing the reality of the
business closer to shareholders and potential
investors.

8.4  Average supplier payment period

In accordance with the provisions of law
18/2022, listed commercial companies are
required to publish their average supplier payment
period, the monetary amount anoF number of
invoices paid in a period shorfer than the legal
maximum period, as well as the ratio of those
invoices fo the fofal number of invoices and the fofal
monetary amount of payments made to suppliers.

The épa\/mems made fo suppliers in 2023 and
2022 are as follows. The average payment Seriod
fo suppliers at the end of 202? for linea Directa
Aseguradora was 20.80 days. The number of

invoices and their monetary value are broken down

for the year 2023:

2023 2022

Days Days

Average supplier payment period 20.80 18.55
Ratio of transactions paid 20.81 18.51
Ratio of transactions outstanding 20.60 20.24
Amount Amount

Total payments made

Total payments outstanding

Invoices paid within the legal limit
Percentage of total invoices

Total invoices

Monetary volume within legal limit
Percentage of total monetary value of payments to suppliers

Total monetary value of invoices

(in thousand euro)  (in thousand euro)

340,996 334,881
13,891 7,859
Invoices Invoices

102,744 112,931
85.86% Q0.58%

119,660 124,682
Amount Amount

(in thousand euro)  (in thousand euro)

314,136 278,227
88.52% 81.18%
354,888 342,740
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9. Complaints, ombudsman and other non-financial information

The legal regulatory framework for financial services provides customers with the appropriate level of protection
fo ensure confidence in the functioning of the markets. Notably, Order ECO/73AF/QOOA, of 11 March, on
cusfomer care and ombudsman departments and  services of financial insfitutions, requires insurance
undertakings to have a customer care department or service, in order to attend to and resolve complaints and
grievances presented by their customers wishing fo exercise their legally recognised rights and interests.

The decision shall be reasoned and contain clear conclusions in respect of the request raised in each complaint
or claim, based on the applicable contractual terms, rules on fransparency and customer expectations, as well
as good financial practices and usages.

In 2023, a fotal of 7,637 incidents were handled (5,809 incidents in 2022, 630 (8.25%) of which qualified
as complaints (398 (6.85%) complaints in 2022) and 7,007 (91.75%) as grievances (5,411 (93.15%)
grievances in 2022). Of the total, 21,02% related to Policy quoting and management, 66.39% to Accident
management and 3.33% fo the Roadside assistance service (2022: 20.86%, 69.48% and 3.10%,

respectively).

The breakdown by type of case managed by the Group in 2023 and 2022 is as follows:

2023 2022
Number % of total Number % of total
Complaints 630 8.25% 398 6.85%
Grievances 7,007 Q1.75% 5411 93.15%
Total cases handled 7,637 100.00% 5,809 100.00%

The breakdown by department of the cases generated by the Group in 2023 and 2022 is as follows:

2023 2022
Number % of total Number % of total
Quotations and polic 9 o
management polcy 1,605 21.02% 1,212 20.86%
Accident management 5,070 66.39% 4,036 69.48%
Roadside assistance service 955 3 349 180 310%
Other 707 0.26% 381 6.56%
Total cases handled 7,637 100.00% 5,809 100.00%

The main issues raised by customers are listed below:
1. Rejection of damage claim following expert inspection
2. Delays in processing and repairing damage
3. Policy exclusions
4.  Policy cancellation, in relation to processing and reimbursement of unearned premiums

Of the total complaints and grievances received in 2023, 82.06% (82,10% in 2022) have been considered
upheld and 39.8%% admissible (38.13% in 2022).
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In 2023, a fotal of 488 cases were heard by the Consumer Ombudsman (428 cases in 2022). A decision
was handed down against the insured claimants in 56.15% of these cases, which relate to the following main
grievances:

- Application/inferpretation of insurance cover and

— Valuation/compensation of claims.

The percentage of decisions issued against the policyholders' interests was higher than in the previous year, as
in 2023 214 of the 488 decisions issued were favourable to the policyholder, while in 2025 they were 287
gfgfhzeoﬂ}Q& with percentages of 43.85% and 67.05% and revealing a percentage difference between years of

In his report, the Consumer Ombudsman calls for prompter handling of claims so that, between LUNEA DIRECTA
and the Consumer Ombudsman, they can be resolved ahead of %e deadlines prescribed by applicable law
and regulations on consumer affairs, pursuant fo Royal legislative Decree 1,/2007, of 16 November. It also
su%gesfs that the ?enercﬂ ferms and conditions of the policies, containing their delimitation of risks, exclusions
and limitation of Tiability clauses, should be signed at the same time as the special terms and conditions,
whether the product is arranged remotely or via fraditional channels.
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10.  Annual Corporate Governance Report, ICFR and Annual Report on Directors' Remuneration.

For the purposes of Article 538 of the Spanish Corporate Enferprises Act, the Management Report includes the
Annual Corporate Governance Report (ACGR), Internal Control over Financial Reporiing (ICFR) and the Annual
Report on Director Remuneration [ARDR) of linea Directa Aseguradora, S.A., Compaiila de Seguros y
Reaseguros, all for the year ended 2023. Both reports are ovoi|ob?e and can be consulted in full on the website
of the” Spanish National Securities Market Commission (Comisién Nacional del Mercado de Valores, or
CNMV) and on the corporate website.
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LETTER FROM THE CHAIRMAN

The year 2023 has been characterised by great economic instability
and political turbulence, significantly impaciing global outlooks and
%rovvfh. The inflationary process we have experienced over the last
three years—caused, among other factors, by the serious geopolitical
situation, the enegy crisis- and the economic consequences of the
Eondemic—hos led "to a tightening of monetary policy by the
uropean Central Bank, raising inferest rates fo their highest levels in
decades. The decision, which nevertheless seems to be bearing fruit
in the fight against rising prices, has slowed down the euro area
economy  an o&;grovoted the situation of many households and
businesses, already stuggling with the upward trend in inflation.

Such o combination of highly complex and unpredictable
circumstances has affected the behaviour oEThe main macroeconomic
parameters. The euro area economé was clearly s|u§gish Throughout
the year, even registering a dip in Gross Domestic Product (GDP) of
0.1% in the third quarter, closing 2023 with an annual growth of
0.5%. In Spain, growth was higher, at 2.5%, alhough 3.3
percentage points lower than in 2022, which nonetheless reveals a
clear deceleration in growth.

This situation, however, does not yet seem to affect the positive frend
in employment; in 2023, the number of employed people in Spain
increased by 783,000, compared to the previous year, bringing the
active population of the country to 21.2 million workers.
Developments in this area have been very positive. In the last 12
months, employment has grown by 3.8%, even if there is sfill a long
way fo go, with Spain's unemployment rate still being the highest in
the European Union (11.76%).

In this environment of uncertainty, the insurance sector, which is
characterised by a strong countercyclical nature, reached a premium
volume of more than € 76.4 billion in 2023, 18% more than in the
previous year, an increase caused by the strong momentum of the Life
segment (+36.3%], which is highly exposed fo rising interest rates.
The Nonlife segment also grew, although much more moderatel
(+6.8%), and saw the Motor segment consolidate its growth (+6.6%)
thanks to the gradual increase in premiums that the sector is
experiencing as a response fo growing costs and reduced technical
margins.
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We have also seen a slight recovery in the number of vehicle
registrations (+16.7%), driven by an increased oufflow of stock
following the supply crisis, which is sfill in the process of being
resolved. However, although the figures for new car sales seem very

ositive, the fact remains” that sales are sfill extraordinarily low.

uring 2023, the number of regisirations fell 24.5% below 2019
registrations, a dip which, together with inflation in the price of cars,
continues to weigh on the indusfry's ultimate recovery. The situation
is exacerbated by the rise in the price of money, which reduces the
|iquidiVY of individuals, their creditworthiness and their confidence to
moke large purchases. This is perhaps why leasing continues to

row as an alternative means of accessing a vehicle, aided by the
egislative uncertainty regarding the future of motorisation. During
2023, leasing saw a 16.3% increase in business, in addition to the
16.5% seen the previous year.

The Home segment continued o grow at a sfeady rafe (+6.4%),
although its fufure foces some uncertainties: the fall'in home sales,
the rise in the cost of financing and the increase in weatherrelated
damage may affect their future margins. Health insurance also
continted to' grow at a brisk pace (+6.6%), consolidating ifs
position as o major asset in the Nonlife secfor, to which it
contributes volume, high premiums and diversification.

In this complex and fastchanging confext, linea Directa
Aseguradora has faced one of the most challenging years in its
history. The upturn in inflation continued to weigh on the net result
for the year, but already in the third quarter there were signs of
recovery sfemming from the signiticant changes we are
implementinfg. linea Directa is prioritising profitable growth and
remains firmly committed fo digitalisation as a means of increasing
efficiency in all its processes and reining in overhead expenses,
increasing productivity and improving customer experience.

In 2023, the company achieved a premium volume of € 973.3
million, 2.8% higher than in the same period of the previous year,
thanks to individualised premium adjustments, as well as growth in
each of the segments in which it operates: Motor (+2.5%), Home
(+4.0%) and Health (+4.5%), while the customer portfolio declined
slightly (-4.2%) due to the moderate tightening ofunderwriﬁng for
some profiles, a measure that will improve  profitability, reduce
claims pressure and build a healthier company.
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Profitability margins are still suffering from the impact of cost inflation
and higher personal injury claims, resulting in a loss of € 4.4 million
in 2023. However, by the second half O?The year the company had
already moved out of ‘the red, posting a net profit of € 10.7 million
for the second semester, a clear sign of improvement and an indicator
that the foundations are being laid for a definitive refurn to

profitability.

The improvement is the result of a significant reduction in the
Combined Ratio, which in the second half of 2023 improved by 3.8
p.p. compared to the first half of the year, thanks fo risk reduction,
greater efficiency of processes and digitalisation. The company keeps
a ve% strong balance sheet, with an excess over required capital of
€ 159 million and a Solvency Ratio of 180%.

The area of Corporate Governance has seen the company's Board
of Directors continue fo approve the company's policies in its various
endeavours. In 2023, the Board approved policies in the areas of
Prevention, Safety, Health and Wel%re as well as Product Control
and Governance, a solid step in Llinea Directa's committed path
towards building a sustainable, rigorous organisation aligned with all
regulatory requirements. With a view to adapting fo the Corporate
Sustainability Reporting Directive (CSRD), which will increase
reporﬂn% on noninancial information, during the past year linea
Directa has evaluated almost 300 suppliers and collaborators in the
field of sustainability, which will allow it to gain greater knowledge of
its value chain and work towards making it more sustainable,
reporting on the impact of its activity on the environment.

The past year also saw the entry into force of the Sustainability Plan
for the 2023-2025 period, which sefs ouf the Group's roadmap in
this area. The Plan, which is aligned with the United Nations
sustainable development strategy, is structured according to the three
ESG dimensions and includes & objectives, 15 strategic lines, and o
fotal of 87 actions. Its objectives are ambitious: to generate business
through a sustainable commercial offer, attract and nurture talent,
promofe a culture of sustainability, contribute value to shareholders,
aftract responsible investment, consolidate as a brand with an ESG
reputation, and enhance the Group's social and environmental
contributions.
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The environmental component of the Plan incorporates numerous
climate change mitigation actions with the aim of reducing emissions
in the organisation and achieving NetZero by 2050. Linea Directa
has launched numerous initiatives in this area, promoting responsible
consumption, a circular  economy, decarbonisation and @
sustainable mobility and business model. The social component
involves a wide range of actions in the areas of equality, cri)versiiy
and respect for human rights, and shapes the company's wide-
ranging contribution 1o society. Finally, through Good Governance,
the “company aims to ensure ethical management, not just in
accordance ‘with the law, but beyond it, seeking to meet the
commitments made by the Group in full. For instance, the company
continues fo be a benchmark on relevant issues such as equality,
with 57% of the Board of Directors, 58% of the members of the
Management Team and 51% of senior management positions held
by women.

| am convinced that this Plan, which has made good progress in its
first year, will make Llinea Directa Aseguradora an even more
important player in the Spanish insurance market. Every year, the
Group is included in the most important and relevant reputation
monifors and cerfifications in Spain, such as MERCO Empresas,
MERCO  Responsabilidad ESG, MERCO Talento or Top
Employer. In 2023, linea Directa also climbed eight points in the
Dow Jones Sustainability Index rating, moving closer fo its goal of
being recognised in this presfigious index as a global benchmark in
sustainability.

The year 2023 saw two other important decisions made by Linea
Directa. One, the preparation of the first report according to the
aramefers of the Task Force on ClimateRelated Financial
Bisdosures (TCFD), an initiative promoted by the G20 Financial
Stability Board with the aim of improving the disclosure of financial
information of companies in the field of climate, which will be
approved and published in 2024. And secondly, the company
si%ned up to the UN Princifles for Sustainable "Insurance (PSI),
which provide an essential framework for the industry to address
environmental, social and governance risks and opportunities.

| would also like to_emphasise once again the important work
carried out by linea Directa Foundation, which, in its ten years of
history, has become one of the most recognised private institutions in
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the fight against rood deaths, thanks to the social
impact of ifs studies and important initiatives such as
the Road Safety Journalism Award and the Road Safety
and Entrepreneurs Award.

Since s creation, linea Directa Aseguradora has
been a great success story in the financial sector, and
is firmly gefermined fo continue building a future based
on innovation and quo|H?/, with its great team of more
than 2 400 professionals who, thanks to their rigour
and falent, have made the company a benchmark in
the sector. A track record and determination that will
undoubtedly allow us to build a profitable and even
more sustainable project in the future.

Alfonso Botin-Sanz de Sautuola

Chairman of linea Directa Aseguradora
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INTERVIEW WITH THE CHIEF EXECUTIVE OFFICER

Patricia Ayuela, CEO of linea Directa Aseguradora, takes stock
in this conversation of the results obtained by the company in the
current economic context. She looks at the pro%ress made in the
action plan announced at the 2023 Annual General Meeting,
and points out the opportunities and growth levers for the
organisation, as well as the Group's headways in digitalisation
and sustainability.

Early last year, it was already apparent that 2023 would be a
difficult year for the insurance sector due fo the inflationary
situation.” What is your assessment of 20232

The last two years have been among the most complex the insurance
business has seen in a long time. Inflation led 1o a sharp rise in the
cost of repairs and service provision in 2023, which meant a
substantial increase in claims incurred and a significant deterioration
in the margins of companies operating in the Non-life segment,
especially in the Motor insurance business. Although inflation

radually became more moderate, it remained at high levels
throughout 2023.

What made the problem worse is that inflation arrived at a time
when average premiums in the sector were at hisforically low levels,
having been progressively reduced for 20 years. The combination of
these two factors, a sharp increase in the cost of claims and low
premiums, severe[y affected insurance margins in the sector and is
what has led Linea Directa to record a negative net result in 2023.

At linea Directa Aseguradora we put together an action plan that
would improve our insurance margins ondgredress the situation. First,
we carried out an individualised adjustment of prices related to risk
for each customer and then we toughened underwriting
requirements. This meant prioritising profitogihty over growth in
customers. We are also adopting measures to reduce the cost of
claims. Meanwhile, we continue fo push for efficiency in our entire
operation, relying increasingly on  digitalisation. We seek to
increase our cost differential” with the sector. Ultimately, we are
laying the foundations for future growth by keeping product
innovation goirgy accelerating  the  digitisation of ~ customer
relationships, and focusing on service quality.
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In short, it is a plan that we are implementing with full determination
and which is already beginning to show resulis.

What progress has been made in the implementation of this plan?

In the second half of the year, we began to see the very first results in
an improvement in our insurance margins. Thanks to measures faken
in pricing and underwriting, and despite the fact that their impact on
the accounts is not immediate, income from premiums earned is
growing steadily in all our business segments. Meanwhile, initiatives
in claims management allowed us fo reduce costs from claims
incurred by 8% in the second half of the year compared to the first
half. As a result, the Group's combined ratfio improved by 3.8 p.p.
in the second semester, the improvement was particularly noteworthy
in our Motor insurance business. Tight control of overhead expenses
and increased efficiency in our operations have enabled us to further
improve our Expense Ratfio, which currently stands at 22.9%.

We have also managed 1o keep, in a complex environment, a solid
Solvency Ratio of 180%, which is the basis for meefing our future
commitments to our customers and shareholders.

So what can we expect from the company's performance in
2024 and what are the main challenges for the Group?

We have to be cautious because we are operating in a complex
environment of enormous uncertainty and volafility. The economy is in
a clear downturn. Inflation appears fo be under control, but remains
at elevated levels. Due to the effect of compound interest, the
increase in prices compared fo three years ago is very significant. In
addition, there are risk factors, such as geopolitical tensions, that
could lead to a further price rally. This means that 2024 will continue
to be a challenging year for the whole economy, including the
insurance sector.

Under these circumstances, we need to continue to move forward
with our action plan. All the improvements achieved so far indicate
that we are on the right track, but we need to persevere in
implementing these measures — only bK achieving a sustained level of
profitability can we fulfil our growth ambitions. We have great
strengths, the right strategy
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and the defermination and commitment of the whole organisation to
carry it out. | am convinced that, with all of this, we will progressively
reach the level of results that Linea Directa is capable of generating.

Ultimately, our priority is to retum to proﬁtabihhﬁ. At the same time, we
are preparing fo grow faster once we achieve that balance.

What are the company's key drivers and strengths in achieving this
growth?

Even at a time like the present, when we are prioritising profitability, we
have demonstrated that we are sfill a very compefitive company -
demand for our products has performed extraordinarily well” during
2023. This is due o the fact that we have a very competitive insurance
offer. We are able pass on the efficiency derived from our direct
business model to policyholders in average premiums lower than those
of the sector, while maintaining very broad coverage and excellent
service quality.

We have also developed a very strong product innovation culture,
which increases our ability to stand out from the crowd. The insurance
market is highly competitive, runs a certain risk of commoditisation and,
as if that were not enough, major changes are taking place in people's
habits and insurance needs. This presents insurers with the cholFenge of
being relevant to customers. We need to be imaginative, innovative
and bold to meet that demand. At linea Directa, we have made a
moLor effort to stay at the cuﬂin@ijedge with products and services that
make sense to customers and bring value to them. For instance, in
2023 we took the first step by an insurer in Spain towards bundling
olicies, with our "Car + Home Formula" product, and we have
aunched the first complete and comprehensive insurance against
squatting, "Carefree Home'.

In the last two years, we have completely reorganised the company
from a segmentbased organisational modeyfo a new one with a global
view of customers and their insurance needs, based on a multi-segment
approach. This is enabling us to increase our commercial efficiency,
strengthen our recruitment and refention capabilities, and will be critical
to our future growth and diversification.

175

One of the main developments of the year was the move to market
health insurance under the Linea Directa brand. What is the reason
for this decision?

We believed that the time had come to do so because the business
segment had reached sufficient maturity. We already have an indepth
knowledge of the industry and we are able to remain competitive in o
very mature market. Since the launch of our Health insurance in 2017,
we have reached 117,000 policyholders and are opening up the
market to people who have never faken out a health insurance policy
before. This is the result of an innovative, digital, flexible commercial
proposal, with one of the most comprehensive medical lists out there
and a unique programme fo promote healthy habits.

The Llinea Directa brand is one of our main assets due fo its strength
and notoriety. By operating under it, our Health business segment will
benefit  from greater operational  efficiency and  commercial
effectiveness.

Moreover, by operating Health under the Linea Directa brand, we are
reflecting the company's new multi-segment strategy. As a result, the
Group's policyholders  will benefit from a comprehensive commercial
proposition and a consistent customer experience across all channels.

All of this will contribute to the growth of our activity in the health
sector, which is one of the fastest growing in the Spanish market and
where we see a huge opportunity to diversify our business.

linea Directa Aseguradora was a pioneer in the sale of policies online
and has since consolidated its position as Spain's leading insurer in
digitalisation. How are you approaching the Group's digital
fransformation and what benefits are derived from it for the company
and its customers?

Due to our direct model, first implemented over the telephone and then
over the infernet, Linea Directa was bom with a very powerful and
advanced technological base that we have also applied in other
areas — for insfance, in underwriting. We have kept focusing on the
digitalisation of all our processes, adopfing innovative and disruptive
Tegwnobgies. Technology is a great way to simplify, optimise and
streamline processes. It allows us to be more agile. It gives us the
possibility to improve the customer experience, through a more direct
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and instantaneous service and more userfriendly and higher quality
products. In short, it makes us more competitive.

We also see digital fransformation as an opportunity to increase our
relationship with ‘our customers. Thanks to the fact that customers can
now carry out virtually all of their insurance transactions via our website
and mobile applications, these have reached a very high penetration
rate. Today, more than 87% of policyholders interact with us through
digital channels, and the number of their digital interactions with the
company is 59% higher than the number of phone calls we receive.
Such a significant volume of digital inferactions is a commercial
opportunity that we are already exploiting. We are expanding the
digital functionalities of these channels, increasing the recurrence of our
customer contact and further individualising our digital offer, among
other initiatives.

You mentioned the importance of peo’o|e in an increosin%y digital
world. What talent management challenges are posed by digital
Ponsform@ﬂon and by the other global challenges companies “are
acing?

The business environment is becoming increasingly competitive and, to
be successful, companies need to be ever more innovative, agile an
efficient. We need to have the necessary falent, ready and committed,
to meet these challenges and achieve our business objectives not only
in the short term, but also in the medium and long term. We must
therefore be able to atfract and retain professionals with the necessary
skills, and to promote the training and professional development of the
people in the organisation.

At linea Directa we have an affractive value proposition for people
and, in 2023, we have also promoted the culture of professional
development through a campaign called "Reevoluciona’, which seeks
fo encourage employees to acquire new professional development
experiences, fosfering selflearning and facilitating promotion through a
falent management model.

These initiatives to aftract and reftain talent, together with our
commitment to quality employment, the promotion o? employee well-
being and diversity and inclusion, are some of the objectives of our
sustainability strategy.
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In 2023, the Group launched its new Sustainability Plan for the 2023-
2025 period. What have been the main developments in this first
implementation?

We are a very ambitious company in our business objectives, but we
are also ambitious about the way we achieve them. We have been
integrating environmental, social and govemnance aspects into our
management and business strote%y for more than a decade, since the
approval of our first threeryear Sustainability Plan. The plan for the
period 2023-2025 is very ambitious and represents a quantitative
and qualitative step forward in this area.

In 2023 we have made great progress on a key issue for society as a
whole, decarbonisation. We have continued to reduce our carbon
footprint, specifically by 10% in the year. And, in keeping with our
commitment of alignment with infernational best  practices in
measurement and reporting, we have already identified our risks and
opportunities  linked to climate change according to  the
recommendations of the Task Force on ClimateRelated Financial
Disclosures (TCFD]. We are making clear progress on our roadmap to
e a carbon neutral company by 2030 and with zero net emissions

by 2050.

But we have also developed an ambitious strategy in relation to the
other areas of sustainability, in addition fo the environment. That is, the
social and governance areas. We have been confributing fo the first
by promoting numerous measures for our customers, employees and
society in general. And by placing value in the good governance
Frocﬂces that have taken us into prestigious indices such as BME's
bex Gender Equality Index, we are confributing fo the second.

When it comes to ESG, it is clear to me that the work required is like
a long distance race, subject to a highly changing environment, which
forces us to keep at it and continuously improve.

linea Directa Foundation, which in 2024 celebrates its first ten years
of activity, is a fundamental pillar of your sustainability strategy. How
successful has it been?

The Foundation was born in 2014 with a core mission: help reduce
the number of road accident victims.

Linea Directa Aseguradora and subsidiaries

Consolidated Management Report (in thousand euro)



The English version is a translation of the original in Spanish made by Linea Directa Aseguradora, S.A on his sole
responsibility and shall not be considered official. In case of discrepancy, the Spanish version shall prevail

As a specialist motor insurance company, we experience the problem
of road accidents as our own, having witnessed many tragedies that
shatter families and lives. For this reason, at linea Directa we have
always been aware that our social responsibility should not only be o
help victims recover or compensate them financially, but that we should
also pursue the ambitious goal of zero deaths in traffic accidents.

To this end, and under the slogan "Road safety. here and now", we are
working on four lines of action that we were already promoting in the
company even before we set up the Foundation. These are: awareness-
raising, research, social action and training. One of our main initiatives
in this area, the Road Safety Journalist Award, turned 20 years old in
2023. In this time, we have seen that, hand in hand with the media,
we can positively influence driver behaviour.

Twenty vears ago, 5,400 people died in road accidents in Spain each
Eeor, which meant that the road death rate was 25% higher than the

U average. Today, the number of rood deaths has been reduced by a
third and we are the fourth country in Europe with the lowest fatality
rate. At Linea Directa we can proudly say that we have contributed to
this great collective success together with the government, other
institufions and, of course, the drivers themselves.

However, we should not be complacent nor think the objective has
been achieved. In recent vears, the number of fafalities has not only
stagnated, but has risen s|igh’r|y to over 1,700 accident fatalities per
year. Together, we must be able to reach the goal of "zero deaths" on
the road. linea Directa will confinue to work to promote good driving
habits and improve road safety in Spain.
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ABOUT THIS REPORT
INTRODUCTION

The NonFinancial Information Statement has been prepared in
accordance with the provisions of law 11/2018 of 28 December
2018 which amends the Commercial Code, the revised text of the
Corforofe Enterprises Act approved by Royal legislative Decree
1/2010 of 2 July and law 22/2015 of 20 July on Auditing of

Accounts, in relation to nondinancial information and diversity.

Additionally, the re%ubﬂon concering the European Taxonomy
[Regulation (EU) 2020,/852 and Commission Delegated Regulations
2021/2139 of 4 June and 2021/2178 of éju|§% has been taken

intfo account.

The 2023 Consolidated Non-Financial Information Statement has
been prepared in accordance with the contents set out in the
applicable commercial regulations, which require the information fo
be presented under a reference reporting standard. The report has
been prepared following the "With reference” option as defined in
the GEI (Clobal Reporting Initiative] standards. J?he scope of each
indicafor is given in the indicator tables annexed to this report. With
this  document, Llinea Directa  Group reporfs on  corporate
govermnance, environmental, human resources, social and human
rights issues relevant to the company in the context of its business
activities.

Thus, it has been drawn up based on the principles of accuracy,
alance, clarity, comporoEihty, comprehensiveness,  sustainability
confext, timeliness and verifiability. Furthermore, by preparing,
ublishing and distributing this report on an annual basis, Llinea
irecta (%roup makes it possible to compare it with previous years,
so that stakeholders can objectively assess the changes in the main
performance indicators.
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MATERIALITY AND RELEVANT ASPECTS

The selection of the contents included in this report is based on,
among other factors, the materiality analysis carried out in 2022 in
the framework of the preparation of the Sustainability Plan 2023-
2025. This analysis is based on the evaluation of external
information sources (sustainability standards and international indices,
industry competitors, industry reports and studies, academic and
financial consultations, customers, suppliers and investors) and
infernal information sources (Group employees and management).

As a result of this process, it was also determined that the contents of
law 11/2018 ‘relating to noise and light pollution, circular
economy, food waste, biodiversity and impact on profected areas
were not considered material, given the specificities of the sector and
the Group's activities.

The emergence of COVID-19 significantly altered the quantitative
data for the years 2020 and 20291, so comparability is affected by
the exceptional nature of both years. The prioritisation of material
issues was also significantly impacted. Therefore, when presenting
information with a different tfemporal or organisational scope than in
previous vears, the nuances of such changes are described together
with the data in question.

On the other hand, the Group's performance, for example in
Corporate Governance, has been conditioned since the PO in
2021, as a company listed on the Spanish continuous market.

SCOPE OF THE REPORT

The report therefore includes information on all the companies that
comprise the Group: Linea Directa Aseguradora, S.A., linea Directa
Asistencia, S.L.U., Cenfro Avanzado de Reparaciones [CAR), S.L.U.,
Club Més Moto S.L.U., Ambar Medline, S.L.U., [DActivos, S.L.U.
and (DA Reparaciones, S.L.U., until its dissolution on 22 November

2023.
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VERIFICATION OF THE REPORT

The quantitative and qualitative information included in the Non-
Financial Information Statement has been independently verified on
limited assurance by PwC (PricewaterhouseCoopers Auditores, S.L.).
The scope and results of the independent verification are described
in the Verification Report attached to this report as an Appendix. This
report has been reviewed in accordance with the revised version of
ISAE 3000, Assurance Engagements other than Audits or Reviews of
Historical Financial Information, and with Performance Guideline No.
47 on Assurance Engagements of Non-Financial Information, issued
by the Spanish Institvte of Chartered Accountants (Instituto de
Censores Jurados de Cuentas de Espafial. In addition to the review
carried out on the contents required by law 11/2018, and which
are referenced in the Appendix of Requirements of law 11/2018
on nonfinancial information, the scope of the verification has been
extended fo a series of GRI indicators following the "With reference"
option. Said contents can be found in the CRI Content Index
Appendix.

Anyone wishing to view or complete the report may contact the
Fxternal Communications and  Sustainability depariment at  the
following email address: comunicacion_externa@lineadirecta.es.
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1. LINEA DIRECTA GROUP

PURPOSE, MISSION, VISION AND VALUES
LINEA DIRECTA, AN INSURER WITH A PURPOSE

linea Directa Group's raison d'étre is to meet its business objectives in
closeness with people, working every day for ifs customers,
shareholders and society in general, providing them with security and
peace of mind in the face of unforeseen evenfs, innovating to respond
fo their new needs and confributing to profitable and” sustainable
growth. All of this is spelled out in the company's purpose: “Innovate,
profect and bring closer", which reflects the elements that identify the
organisation and which are linked to the mission, vision and values
under which it operates.

Innovate

linea Directa's transformational spirit and its culture of innovation
confribute fo its proven ability to adapt with agility and flexibility to a
changing environment and to respond fo the present and future needs
of its stakeholders.

Protect

The essence of Linea Directa's commercial and social activity as an
insurance company is to be available when mishaps occur, mitigating
their impact, while protecting the environment and contributing fo the
wellbeing of society. The company seeks to build relationships of trust
with all ifs stakeholders, placing its knowledge, experience, quality of
service, and innovation and technological capabilities at their service.

Bring closer

linea Directa maintains a direct, close and transparent relationship
with all its stakeholders, as a natural extension of the value and
differentiation provided by its direct business model, which is
reﬁlecteol in its own unique organisational model, operations and
culture.
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Linea Directa Aseguradora burst into the market in 1995 with a
100% direct business model, launching a new form of insurance in
Spain. Thanks to the inherent advantages of this operating model, a
strong culture of innovation and increosing digitalisation of the
organisation, the Group has experienced steady growth in its 28-year
history, consolidating its position as one of the leading companies in
the national market %or direct insurance sales and eaming its place af
the forefront of the transformation of the insurance sector.

linea Directa’s history has been shaped bK its ability to provide
customers with unique, competitive and high quality products and
services. In an increasingly disruptive world, and relying on its
custfomer  knowledge, innovation  and quality service provision
capabilities, Linea Directa Aseguradora continues fo work every day
fo maintain its leadership in~ offering high-vobe, differential and
increasingly personalised solutions in the fields of mobility, housing
and heoﬁw.

linea Directa Group was also born with a strong technological base
and the degree of di?ik:d fransformation it has achieved over the
years gives it a privileged position in the market. The company
infends to put the advanfages of its digitalisation at the service of ifs
policyholders through an excellent customer experience by offering
new, more direct communication channels,  simple and agile
processes and services, and by promoting digital tools as a poinf of
confact with policyholders.

The commitments made by the company fo its stakeholders are tied to
the mission and vision under which it operates and are aligned with
its corporate purpose.

Mission

linea Directa contributes its expertise in direct response and ploces it
at the service of its customers, employees, shareholders, suppliers
and, therefore, society as a whole, generating wealth, safety and a
more responsible and sustainable environment ?or people.
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MILESTONES AND AWARDS
Vision JANUARY
The Group's vision is to be at the forefront of innovation in the o linea Directa launches its joint offer of car and home
ms{uronci]e Slido}-:' promofing VO|U§S re|qfedb.|to rood safety, home insurance, the first step by an insurer in Spain towards the
fc' Eh/lth salin, the enwronmemkon SUETO'DTO ity L;n](ea T[ﬁlrecb cnm;r packaging or convergence of policies for the same family unit.
O| © MNe nsurance, company Kown Tor 115 respect Tor e groups | 'Car + home formula”, the company's new marketing campaign,
relates to, especially customers, employees, suppliers and society as , . : . I
a whole. guarantees savings on the price of insurance and includes high
value cover for the joint confracting of car and home policies.
CORPORATE VALUES: THE IDENTITY OF A BRAND With this commercial proposal, T%e company sTrer;JgTEens its
position as a multisegment insurance company and advances in
The corporate culture of linea Directa Aseguradora is built from the its strategic objective of affracting and retaining policyholders.
five volues that guide all of its activities and the behaviour of its
people. e The insurer has been selected as a Top Employer company in
. . the fourth consecutive year for its people management model.
* Respect for people: listen to your colleagues and customers, this In this edition, the company has obtained an overall score of over
promotes teamwork and helps everyone do their best by 0%, standing out in areas such as ethics and infegrity, business
appreciating the efforts and achievements of others. strategy, employer branding and the digifisation of human
resources. In the last four years, the group has improved its score
e Spirit of selFimprovement: Be creative and innovative, always by 7%, which places the organisation in the ranks of excellence.
making proposals and doing things better. Give, accept and The certification, awarded by Top Employers Institute, is based on
encourage constructive criticism. All opinions are important. the findings of the insfitute's HR Best Practices Survey, a survey that
) - , encompasses & areas of human resources made up of 20
*  Enthusiasm: Always keep a EOS'“VG affitude, work hard and have different topics including people strategy, work environment, talent
fUﬂ.OT The same fime. Thlﬂk O The customer as The I’eCIpIeﬂT O]( \/OUI’ OTTFOCT]OH, |eOrningl we |ness Ond di\/ers”‘y Ond inc|U5ionl Omong
actions. others.
* Results-driven: Follow through on your commitments and be an .

example to those around you. Put good ideas info practice and
make sure they are not just words.

e Clarity: Be simple. Be clear and sincere in your communication
with others, simplify everything in your power. Share whenever
you can.
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linea Directa Aseguradora launches "Morigage Free', a
special promotion with a 25% discount on Home ‘insurance for
customers who have finished paying off their mortgage. The
company seeks fo emphasise the competitiveness in terms of value
for money of its Home insurance offer, which is characterised by
flexible and modular multiisk policies that adapt o the needs of
each customer and the characteristics of each home, whether it is
a flat or a singlefamily house, first or second home, so that the
insured only pays for what they need.
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FEBRUARY

Linea Directa begins offering its insurance through the CarmnRoll
used car sales platform, o digital platfform thatf allows you to
purchase the car and atf the same time access financing for ifs
purchase as well as insurance at competitive rates. The platform,
which seeks to cover the entire value chain, facilitating Tﬁe entire
acquisition process for the end user, has a stock of second-hand,
preowned and reconditioned vehicles that have been inspected
in more than 100 checkpoints and come with a onevyear
warranty.

The company presents its results for 2022, a year in which the
Group broke its allHime record for premium income, exceeding
€ 946 million. linea Directa Aseguradora's premium income
increased by 4.4% as turnover and customers grew in all business
segments (/\Xofor, Home and Health). In a year marked by record-
high inflation impacting claims, the Group closed with a net profit
oFg€ 59.5 million. The fotal remuneration paid out to shareholders
against the company's 2022 earnings amounts to € 0.049 euros
gross per share, approximately € 53.6 million in total, equivalent
to a Q0% pay out.

“Stop Incivility. ‘Keyed cars’: a look at road vandalism in
Spain”, is the study carried out by Linea Directa focusing on road
incivility. According fo the report, intentionally causing damage to
a car and fleeing the scene of an accident are two behaviours
that already account for 40% of the nofault reports in Spain (22%
for vandalism and 18% for hitand-run drivers%. The result is that
12.3 million drivers (45%) claim to have suffered vandalism to
their cars on occasion and 11.7 million (43%) have found their
éor <|3|omogeo| without the responsible party having left their
efails.

MARCH

In a confext of changing employment trends on a global scale,
Linea Directa Aseguradora has consolidated its position as one
of the 50 companies with the greatest capacity to attract and
retain falent in Spain. The company's commitment to internal
talent and its professional development, employee well-being and
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its flexible working model have enabled the Group to move up
T\A|/o positions in the Merco Talento 2022 ranking to 43rd
place.

Linea Directa wins the LinkedIn Talent Awards in the Leaming
Champion category for its sel-learning project. The company
has launched a campaign fo promote a culture of professional
development called Re-Evoluciona, which seeks to motivate
employees fo %Jain new professional development experiences,
encourage  selflearning  and facilitate  professional  growth
through an infernal talent management model. To this end, the
entity has set up a learning ecosystem made up of several
digital platforms that allow™ employees to selfmanage  their
fraining, and provides them with training itineraries that” enable
them fo advance in the skills necessary for their professional
growth.

At the Annual General Meeting, Patricia Ayuela outlines an
action plan to boost the Group's results, where improving the
technical margin, boosting efficiency and enhancing profifable

rowth are set as strafegic priorities. The shareholders of Linea

irecta Aseguradora  approve by majority  the  resolutions
submited to the Annual General Meeting, such as the
management of the Board and the allocation of profits for
2022, including the distribution of dividends.

APRIL

linea Directa Aseguradora adopts the four Principles for
Sustainable Insurance (PSl), the largest joint initiative oﬁhe UN
and the global insurance indusiry to promote innovative
insurance solutions that confribute fo sustainable economic and
social development. In this way, the organisation demonstrates
its commitment fo infegrafing environmental, social and
governance (ESG) criteria into its strategy and activity, fo raising
awareness of ESG issues among customers and business
partners and 1o collaborating with governments, regulators and
other stakeholders to promote broad action in this area.

Linea Directa extends its Respira golicy to electric motorbikes

as part of its Tomorrow's mobility" strategy. This policy,

initially launched in 2016 for pure electric cars and later
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extended fo plugin hybrids, includes coverage and services
adapted fo the specificities of this type of sustainable vehicle, such
as battery or recharging cable theft, or travel assistance in the
event of battery discharge.

Startup  Engidi wins the 9th edition of Llinea Directa
Foundation's Road Safety and Entrepreneurs Award. The award
seeks to recognise and promote road safety entrepreneurship by
supporting and funding innovative ideas that help to combat road
accidents and improve the postaccident treatment of victims.
Engidi designs and manufactures loT electronic equipment that
can be integrated info the Personal Protective Equipment (PPE) of
workers sucg as road construction and maintenance workers and
connect with drivers to prevent accidents and roadkill and
drastically reduce the number of road fatalities.

MAY

linea Directa Foundation, in collaboration with Cenfro Zaragoza,
presents the study “Life in a second. Distractions and accidents on
Spanish roads (2012-2021)". This report recalls that in the last
decade there were 238,000 victim-causing accidents and 6,200
deaths as a result of distractions, which together with speeding and
alcohol and drug consumption make up the so-called "accident
friangle" on the road. The study concludes that although the number
of distraction-related accidents has decreased significantly between
2012 and 2021, their fatality rate has risen by 52% as a result of
speeding, which aggravates accidents of this type.

JUNE

linea Directa includes in its home insurance full coverage
against illegal occupation of the home. The product, unique in
Spain due to the breadth of its coverage, includes up to € 10,000
in legal assistance by the company and legal costs (lawyer,
solicitor, expert witness, notary fees, court costs and fees) to recover
the home, as well as financial compensation for expenses in re-
fitting the home, from utilities, loss of rental income and other costs.
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linea Directa Aseguradora climbs eight places to 40th position
in the Merco Empresas y lideres 2023 ranking of companies
with the best reputation in Spain. In the last two years, the insurer
has climbed 14 places thanks tfo its positioning among
stakeholders as a large multi-segment insurer, its customer vision
and focus on innovation, s leadership in the field of digital
fransformation and its commitment fo sustainability.

linea Directa Foundation awards the prizes for the 20th edition
of the Road Safety Journalism Award. A reference omon%
journalism competitions in Spain, the award recognises the wor
of road safety information professionals, always with the aim of
encouraging responsible driving in society as a whole. In the
20th edition, the winners are leticia Nofez, Isabel Martin and
Patricia Corral, from Diario de Burgos, in the Press & Online
Media category; Ana Corbatén, from Cadena SER, in Radio,
and Esperanza Calvo, from Telecinco, in the Television category.
The winner of each category receives € 10,000 taxdfree.” The
So|idorim Award  goes fo the Guttmann Institute  of
Neurorehabilitation, and the the Honorary Award goes to DGT's
Traffic and Road Safety Magazine. During the awards ceremony,
the Foundation singles out El Pais, Televisién Espafola, Onda
Cero and Radio Nacional de Espafia for being Tﬁe media that,
over the 20 editions of the competition, have won the prize on
the greatest number of occasions.

JULY

e With the aim of encouraging the purchase of vehicles equipped
with advanced driving assistance systfems [ADAS), associated
with greafer safety and lower accident rafes, linea Directa
launches a promation which translates to "ADAS Campaign”,
whereby it will offer a improvement of up to 35% in the price
of insurance for new car insurance policies, provided that the
car fo be insured incorporates any of these technologies.

e linea Direcfa foundation presents the study “Getting there and
back. X-ray of fraffic accidents on holiday journeys in Spain
(20]2-20%])", prepared in collaboration” with FESVIAL. " The
report warns that summer is the most difficult fime of the year for

riving. During the last decade, there have been 5 casualties
per day during the summer season, a rate 20.5% higher than in
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non-holiday periods and significantly higher than other public
holidays.

AUGUST

® On the occasion of the long weekend of 15 August, one of the
most dangerous of the year in terms of road safety in Spain, Linea
Directa Foundation launches an information campaign based
on its report "Getfing there and back. Xray of traffic accidents on
holiday ‘journeys in” Spain (2012-2021)". In the last decade,
oroung/ 7,508 accidents were recorded during this long
weekend, with almost 200 fatalities, around 20 per year.

SEPTEMBER

* linea Directa presents the study "Spaniards on the 'squatting' of
housing in Spain. OEinion, concerns and proposals”, compiled
based on the results of 1,700 surveys conducted throughout Spain.
The study concludes, among other things, that 1 in 4 Spaniards
LQA%) believe that there is a "'medium or high" chance that their

ome will be "squatted” and /7% believe that this phenomenon has
become a social problem in Spain.

* linea Directa announces that it will sell its Health insurance under
its own brand fo boost the company's multirsegment strategy.
Since linea Directa Group sfarted operating in Health in September
2017, it has positioned itself as a strong competitor in the market
and has reached 110,000 policyho%ers. The company has
decided that, as of 24 September, it will market the policies of the
Health segment, managed until now under the Vivaz brand, under
the Linea Directa brand. The decision allows the Group's Health
insurance segment fo benefit from the leadership and potential of
the Linea Directa brand, and takes the company a step further in ifs
strafegy as o multi-segment insurer, enabling cusfomers to benefit
from ‘@ comprehensive commercial proposifion and a consistent
customer experience across all channels. This will enable the
company fo opfimise its advertising strategy, increase its commercial
efficiency and boost customer Toyalty, thus contributing to the
Group's growth and diversification.
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OCTOBER

linea Directa Aseguradora presents its results for September
showing an improvement in its margins and a net profit of € 0.9
million in the third quarter of the year as a result of the pricing,
underwriting  and claims  management efficiency measures
implemented during 2023. Premium income in the first nine
months of the year increased by 3% yearonyear to € 731.9
million, as turnover grew in all business segments.

NOVEMBER

Linea Directa Foundation presents the study “Safe Cars for All.
Analysis of accidents from a gender perspective (2012-
2021)". The report, carried out in collaboration with Centro
Zaragoza and the Institute of Technological Research at Comillas
Ponfifical University, analyses the accident rate for each gender
and the official accident figures for men and women over the last
10 vyears. The report also evaluates passenger safety by carrying
out a computerised crash fest that reproduces a frontal collision in
identical circumstances for both genders. One of the main
findings of the study is that female drivers are 17% more likely to
die and twice as likely to suffer a serious brain injury than male
drivers because vehicle design is based on men's anatomy.

linea Directa Aseguradora and IESE Business School hold the 1st
Insurance Revolution Invesiment Forum for startups with solutions
impacting customer experience and digital services in  the
insurance sector. During the event, a fofal of seven projects
selected for their business model, stage of development and
scalability were presented to the Senior Management of Linea
Directa Aseguradora and the IESE Business Angels and Family
Offices Network.
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e The mental hedlth study "Understanding or brooding over our
emotions. An analysis of the silent strategies that bring us
closer fo or move us away from emotional wellbeing",
elaborated by the Health insurance segment of Linea Directa,
concludes that rumination is behind 40% of anxiety problems in
the Spanish population and 30% of those of depression. The
report, prepared jointly with the expert in emotional intelligence
Ruth CostilloGualda and the specialist in anxiety and  stress
infervention Juan Ramos-Cejudo, both professors at the Faculty of
Health of the Camilo José Cela University (UCJC], looks closely at
different strategies that move people closer to or further away from
greater emotional well-being.

DECEMBER

e With the aim of promofing road safety among the Group's
employees and strengthening the awareness and empathy of the
company's claims management specialists, Linea Directa Foundation
organises a Road Safety Day at linea Direcia Aseguradora.
During the event, organised in collaboration with RACE Foundation
and AESIEME, the insurer's staff are able to experience the reality
of a traffic accident through simulafors of roﬁ)over, impact and
driving under adverse circumstances and under the influence of
alcohol and drugs, as well as fo hear the testimony of a seriously
injured person ina fraffic accident.

e linea Directa Aseguradora presents the study “Household and
dogs”, which analyses the sociodemographic trend in pet
ownership, the possibility of accidents, responsibilities and the
impact of the new Animal Welfare law. According to the findings
of the report, 3 out of 10 dogs in Spain are still uninsureg,
despite the forthcoming entry info force of the new regulations
oncF]O% of owners ogmit that their dogs have attacked people
or other animals on some occasion.
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MAIN FIGURES 2023

ECONOMIC FIGURES IM MILLIOMS
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Employees % Customers

Permanent contracts 99.9% MPS [Met Promoter Score)

Women in senior management positions 589 NSS (Net Safisfaction Score)

Women in positions of responsibility* 51% Digital customers 87.4%
Pay gap 3.1% Calls answered niz2ZMm
Empleados en voluntariade corperative 169 m;m” to health customers A5.15€
& et of mopnihiiciechots s Mommnt o o o el s P TP I 40,542

medicine and medical service enline chat
Collaboratars

Sociehy

-992% ﬂ’;ﬂﬂm taxes €221.5 Mn

LCsCAL SUPPLIERS
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Enwvircnment

Renewable electricity
|Linea Directa Aseguradora)

Percentage of self-generated electricity

(Group)
Reduction of energy consumption
(Grou)

Reduction of paper consumption
(Group)

Reduction of emissions

|Group: scopes 1 and 2)

linea Directa Foundation

Start-up projects received

for the Entrepreneurs and Road Safety Award
Projects presented

for the XX Journalism Road Safety Award
MNumber of news items ganaruh&

by Road Safety studies

100%
14%
4%
6%
10%
T
oo
50
2,003
815

Sustainable finance

Percentage of eligible premiums
according to the taxonomy

Eligible investment portfolio
according to EU Taxonomy by tumover
Eligible investment portfolic
according to EU Taxonomy by CapEx
Percentage of premiums aligned
with the taxenomy

Aligned investment portfolio
n-::cm‘d]ng to the EU Tum'mm}l' |:|7,r turnovercio
Eligible investment portfolic
according to EU Taxonomy by CapEx
ESG risk

of the investment portfelio

S
2.1%
14.1%
12.7%
2.1%
2.3%
4.5%

20.43%
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BUSINESS ENVIRONMENT

The Spanish insurance sector has maintained solid revenue growth
in its main business segments in a context of economic slowdown
while high levels of intlation have, for yet another year, continued
to affect the resulis and profitob?(ity rafios of companies
specialising in general insurance.

MACROECONOMIC SCENARIO

In 2023, the global economy has continued to recover from the
impacts of the ‘pandemic and the conflict in Ukraine, albeit with
%rowth slowing down as the year progressed. Contributing 1o this
slowdown has been a loss of steam in the services sector, combined
with weakness in manufacturing activity; tighter financial conditions
stemming from fight monetary policies; and high inflationary pressure,
with a rebound in energy prices.

World gross domestic product (GDP) increased by 3.1% during the

ear, according to estimates by the International Monetary Fund
ﬁ/\/\F), comporeg with an increase of 3.5% in 2022, with differences
etween the main geographical areas. The United States recorded
stronger than expected growth, the euro area showed some
stagnation throughout the year and China's economy, although it
grew at 5.2%, is far from its pre-pondemic pace.

A SLOWING ECONOMY
GDP growth in %
2022 2023 2024*
World 3.5% 3.1% 3.1%
Euro area 3.3% 0.5% 0.9%
United States 1.9% 2.5% 2.1%
China 3.0% 5.2% 4.6%

*IMF forecast. January 2024 World Economic Outlook
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Outlooks may be affected by geopolitical tensions. The war in
Ukraine and an extension of the gazo-lsrod conflict could lead fo a
scenario of further price escalation, especially in food, commodities
and energy.

Inflation, which reached 8.4% in 2022, eased to 6.8% in 2023,
reflecting monetary policies, and is expected fo continue fo decelerate
ﬁ)rogressiveh/. Cenfral banks have signalled that interest rate hikes
ave come to an end and there is even speculation about the first rate
cuts in 2024, although they are expected to remain at restrictive
levels for a longer period than initially anticipated.

Other risk factors for global economic performance include a more
pronounced slowdown in China and the levels of public debt and
deficits in some countries.

SPAIN

The Spanish economy in 2023 once again posted a growth
differential with respect to the euro area, with GBP rowing 2.5%,
driven by the dynamism shown by domestic demand thanks to the
increase in both public and household consumption. The labour
market had a reloﬂvelé robust showing, with a record number of
em |]oy7eg/persons (21.2 million) and the unemployment rate standing
at . %.

Despite this stronger performance in comparison with the rest of the
world, the Spanish economy is no stranger to the global context of @

generalised slowdown. Banco de Espana forecasts that, compared fo
a positive frend of 2.5% in 2023 and 5.8% in 2022, the Spanish
economy will grow at a rate of 1.6% in 2024.
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SPANISH ECONOMY
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joint forecasting exercise'

This slowdown is, according to the insfitution, due fo a slowdown in
the external environment and a less favourable outlook for future
developments in consumption by households.

The general Consumer Price Index (CPI) stood at 3.1% at the end of
December last year. In annual average terms, it eased from 8.4% in
2022 10 3.5% in 2023. Nonetheless, core inflation remained above
headline inflation throughout the year, with an annual average rate of
6%. Banco de Esparia forecasts that the CPl will continue to ease
progressively, reaching 3.3% by the end of 2024 and falling 1o 2%
in 2025.

B.4%

A.46% 3.7
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*Banco de Espafia forecast "Macroeconomic proLecﬁons of the Spanish econom
[2023-2026): Banco de Espaiia’s confribution to the Eurosystem’s December 202
joint forecasfing exercise'

INSURANCE SECTOR TRENDS

The performance of the insurance business in 2023 has been marked
by developments in the economy and, in particular, by the effect of
monetary policies and high levels of inflation. While the sector has
recorded solid and symmetrical premium income growth in its two
main segments, life "and Nonlife, the performance in terms of
profitability has been different between the two. Nondife, and in
particular Motor insurance, continues fo be negatively impacted by
the increase in average repair costs and injury rates.

The sector's premium income amounted to € 76,463 million for
the year, 18% more than in 2022, driven mainly by the life
business, whose turnover grew by 36.3% to

€ 33,452 million, thanks 1o the rise in interest rates. Nonife revenues
increased by 6.8% to € 43,011 million, intensifying the growth rafe
of 2022 (+4.7%), according to data from Investigacion Cooperativa
de Entidades Aseguradoras (ICEA).
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DEVELOPMENT OF THE INSURANCE
BUSINESS
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All the main Non-life segments recorded significant growth in terms of
revenues.

Motor, which is the leading general insurance segment with 28% of
fotal Non-life turnover, improved its revenues by 6.6% to € 12,108
million. The positive development was mainly due 1o the increase in
average premiums in the indusiry in response to the narrowing of
insurance margins and, fo a lesser extent, fo the increase in the
number of insured vehicles.

The recovery of dealer stocks dffer the global supply problems
experienced  in  previous vyears has boosted passenger car
registrations. Over the past year, these grew by 16.7% to 949,359
vehicles, still below the pre-Covid-19 pandemic levels, according to
Faconauto data. The insured fleet set a new record level, with 33.4
million insured vehicles (+1.5%), according to data from the FIVA
(which is the Spanish insured vehicle registry].

In 2023, the industry continued 1o be hampered by high repair costs,
which affected profitability.

In addition, the injury rate rose by 8.5%. As a result, the combined

ratio of the insurance sector as a whole was above 100% during the
ear, according fo ICEA (the statistical and research service for the
panish insurance sector).
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The Home and Health segments again recorded outstanding growth,
despite the economic slowdown and the effects of monetary policy.

The tightening of financial conditions as a result of the rise in inferest
rates %d to a fall in house sales of more than 9% in 2023, accordin

to data at the end of November, the latest data available from IN%
(Spanish National Stafistics Institute). Despite this, rafe adjustments
and the increase in home insurance penetration allowed the Home
insurance segment fo increase premium income by 6.4%, to € 5,475

ggHQan, a growth 0.8 percentage points higher than that recorded in

The Health segment showed some slowdown compared to the

previous year, with a premium volume growth of 6.6%, 1o more than

€ 11.2 billion. Thus, despite the slowdown in the entry of new

policyholders linked to the economic cycle and the effect of inflation

on household incomes, this business segment now represents more

TAF}\QH 26% of the tofal Nonrlife insurance tumnover, second only to
ofor.

From a profitability standpoint, Nonrlife technical profit or loss was

impacted by the escalation in average repair and service costs,

which mainly affected the Motor segment. Net interest income in the

Eenercﬂ insurance business, on the other hand, improved, driven by
igher refurns on investments thanks to interest rate hikes.

In this context, Linea Directa Aseguradora, with a customer portfolio of
3.3 million policyholders, recorded € 973.3 million in premium
income, a 2.8% increase, thanks to the growth of income in all its
business segments. In line with the Group's strategy of profitable
rowth, Mofor improved its revenues by 2.5%, Home by ZF.O% and
ealth by 4.5%.
As has been the general frend in the sector, the company's results
were affected by the inflationary situation, resulting in a net loss of
€ 4.4 million, driven also by an’increase in claims. In any case, in
the second half of the year the Group recorded a net profit of € 10.7
million, reflecting the positive effect that the underwriting and
claims management efficiency measures implemented by the
company had on its margins.
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BUSINESS MODEL
THE LINEA DIRECTA BRAND

The linea Directa brand is one of the company's most important
strategic assets. The brand also reflects the identity and essence of
the company: a unique and successful way of doing insurance, with
strength, leadership and values. Since its launch in 1995, Llinea
Directa Aseguradora has maintained a direct relationship with its
customers through simple and fresh communication. This, together
with its capacity for innovation and the digitalisation of its
processes, has enabled the company fo consolidate its position as
one of the leading insurers in the Spanish market and to become a
large multi-segment organisation.

linea Directa Asegurador was bomn 29 years ago marketing a single
product —car insurance- and with a direct business model, “operating
exclusively by telephone. Today it is a multi-segment insurer
specialising in the Motor, Home and Health segments, where it
keeps running its direct business model ~ allowing its more than 3.3
million customers o engage direcily with the company via telephone
and the Group's digital channels.

linea Directa Aseguradora's objective has always been to put the
customer first. Prior to 1995, insurance sales were almost exclusively
made through infermediary channels. Linea Directa Aseguradora then
burst info the market with ‘its direct business model, having no branch
networks, and marking a furning point in the sector, because it passes
on to the customer part of the savings it obtains through its operating
model, without having to reduce the scope nor quality ogifs services.

The direct model involves both a different way of relating to
customers and _different organisational, operational and culiural
characteristics. This, in turn, brings with it a number of qualities that
make it highly competitive: a strong strategic alignment, state-of-the-
art Techno[%gicol support and extraordinary ﬂexibgity fo respond more
efficiently and nimbly fo the needs of the business and'its customers.

All of this translates info advantages for customers in terms of proximity,

unique products, quality of service and competitive prices, which the
company describes in the claim“El valor de ser directo” [the value and
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boldness of being direct]. Llinea Directa's proposal met with an
excellent response from the market, and the company broke even in
only four years and in less than fen years it reached its first million
customers, despite operating in only one business segment.

Infroducing and developing the direct model entailed a complete
overhaul of the dominant cﬁsTribuHon channels to date, as well as a
radical new way of approaching society. Linea Directa devised a
different advertising communication strategy, simple and far
removed from the orchei\épes used in the secior up fo that time. To
this end, it promoted fresh, dynamic, flexible advertising, especially
aimed at mass media, which, using a somewhat humorous fone,
highlighted the advantages of the direct model for the customer with
the aim of connecting them to the brand.

Currently, linea Directa Aseguradora has consolidated its position as
one of the largest advertisers in the couniry according fo Infoadex
and one of the Spanish insurance brands with the highest advertisin
recall according to the IOPE Advertising Awareness study compile

by Kantar TNS.

The disruption in advertising is the result of the strong culiure of
innovation that characterises Llinea Directa Group and  which
encompasses marketing, processes and product development. Initially
specialising in car insurance, the Group began to operate in the
Home segment in 2008 and in 2017 launched its Health segment,
always loyal o the premise of offering differential and competitive
insurance solutions.

linea Directa aims to cover all the insurance needs of customers.

The organisation was born with an advanced technological base as
one of the pillars of its direct model. In 1999, four years affer the
launch of ifs operations, linea Directa became the first insurance
company to distribute policies over the internet. lts strong commitment
fo technology

and the absence of crosschannel conflict has given the Group a
%reot advantage in the digital arena. Currently, more than 87% of
the company's” customers are digital, the digital interactions of
policyholders are 59% higher than telephone contacts and the insurer
already relies on technologies such as artificial intelligence (Al) to
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offer higher quality, more agile and direct insurance and services,
improving user experience.

A large multi-segment insurer

linea Directa Aseguradora is one of the 13 leading Nonvlife insurance
companies in Spain thanks to its position in the Mofor segment, in
which it is the 5th largest insurer in the country in terms of turnover, and
its growing activity in the Home and Health segments, in which it is
ranked 13th and 24th respectively. Building on this diversification, the
company aims fo consolidate its position as a large mult-segment
insurer.

This enfailed, in 2022, a reorganisation of the corporate structure,
consolidated in 2023, shifting from a segmentbased organisation fo a
?lobol vision of customers and their needs. The organisation went
rom being divided by business segments to being sfructured in two
customerfocused areas: on the one hand, the Commercial areq,
responsible for aftracting new business based on brand leadership, a
multi-segment commercial proposal, product innovation and strategic
alliances; and on the other, the Portfolio area, responsible for fostering
a more continuous and closer relationship with customers, strengthening
and securing the longerm loyalty of policyholders.

In 2023, this new approach franslated into the Group's commercial
proposals such as "Car+home formula", which allows policyholders to
fake out car and home policies together, benefiting from more
competitive prices and free additional coverage. This is the first step by
an insurer in Spain fowards the bundling or merging of policies for the
same family unit.

In September 2023, in line with its multi-segment strategy, the company
began to market its Health insurance, which until then had Eeen
managed under the Vivaz brand, under the Linea Directa brand. The
Health segment can now benefit from the strength and potential of the
Croup's iconic brand, leader in notoriety in the Spanish insurance
market, ondgoohcyhdders can access a comprehensive commercial
proposal and a homogenous customer experience in all channels. As
a result, the company will be able to optimise commercial efficiency
and increase customer loyalty, thus confributing 1o the Group's growth
and diversification.
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Corporate communications

The External Communication and  Sustainability  department has
designed on ambitious Corporate  Communication Plan, which,
through a sfrategy combining1q earned media and own channels,
reports to the company's stakeholders and to society as a whole the
company's financial results, its corporate and business strategy, its
erformance in susfainability and the remarkable activity of "Linea
Biredo Foundation in the promotion and defence of road safety.

The Communication Plan includes careful monitorisation of the news
items generated by the company, ono|ysin? their subject matter, fone,
space, duratfion, ‘audiences and equivalent advertising values, in
order fo evaluate its scope and results.

In 2023, the company and linea Directa Foundation issued 31 press
releases and presented 7 reports on road safety and topics of
general interest relating to cars, housin% and health. Additionally, its
main spokespersons, ‘including the CEO, have been interviewed
and have participated in numerous forums. The imeocT achieved
with all these actions has been: 5,926 news items, of which 81.5%
were published on the internet, 13.7% in printed press, 2.7% was
heard on the radio and 2.0% was seen on television.

linea Directa Aseguradora has also set up its own channels of
communication with its stakeholders and the public, including the
Croup's corporate accounts on the main social media sites, a
corﬁorote blog and a blog for linea Directa Foundation, in addition
fo the corporate website, the company's commercial website and the
Foundation's website.

With a strategy based on organic growth, dynamic communication
and the creation of a stable and participative community around the
brand's values, by the end of 2023 the company had 463,379
followers on its Facebook, Twitter, Instagram, LinkedIn and TikTok
accounts, making it one of the insurers with the largest social media
following and generating the most activity on these sites. The Group's
blogs, which [‘%cus on providing relevant and useful information for
Theu%o[ic and highlighting the ~ activities of the insurer and ifs
Founﬁotion, received 59,495 visits, an average of 4,958 per
month.
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PUBLIC LEADERSHIP 2021 2022 2023
Number of news items 8,340 7,203 5,926
Audiences reached (millions) 3,208 2,039 1,831
Press releases made 43 44 31
Merco Companies 54 48 40
Merco Talent 45 43 *
Merco ESG Responsibility 55 60 62
Recognitions 8 7 8
Followers on social media 434,395 461,661 463,379

*2023 ranking not available

lts corporate communication strategy enables the orgionisoﬂon fo fulfil its
commitment fo transparency and fo position itself according to its
brand attributes, revealing the coherence between its words and
actions. Year after year, linea Directa Aseguradora is included in the
main reputation monitors in Spain, such as Merco Companies (40th
place), Merco Talent (43rd in 2022, lotest ranking available) or
Merco ESG Responsibility (62nd place).

STRATEGY

linea Directa Aseguradora operates a business sirategy that, guided
by the mission, vision and corporate purpose of the éroup and in
conjunction with its sustainability sirategy, seeks profitable and
sustainable growth that generates value for its' shareholders,
customers, employees, suppliers and sociely in general. This strategy
is based on the "pillars that define and differentiate linea Direcia
Group from its competitors and is adapted to meet the present and
future  challenges  and  opportunities  arising  from  market
circumstances.

El valor de ser directo

linea Directa Aseguradora started its activity in 1995 with a business
model based on disinfermediation and direct distribution. As a result of
the advantages of this model for both the company and its customers,
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which the GrOLé]o summarises with the claim “El valor de ser directo”
the value and boldness of being direct], the company quickly
ecame a success story in the Spanish insurance market.

The organisation operates through the telephone and digital channels,
without branch networks and with all its operations centralised in its
headquarters in Tres Cantos (Madrid), which translates info greater
efficiency. Technical rigour, innovation in marketing and products, as
well as advanced digitalisation in processes add value to the model,
making Linea Directa Group more competitive, and enabling it fo offer
customers comprehensive products and an extraordinary “quality of
service at more competitive prices.

Profitable growth and operational efficiency

Throughout its 29 vyears of activity, Linea Directa Aseguradora has
sustained a profitable and organic growth in customers and income,
which has allowed the company fo rank 13th among Non-life
insurance groups in Spain in ferms of income from premiums.

With an insurance portfolio of more than 3.3 million customers, the
Group's premium income at the end of 2023 sfood at € 9/3.3
million, driven by the growth in turnover of the three business segments
in which it operates = Motor, Home and Health. In a confext of
continued inflation that has led to a sharp deterioration in the margins
of the insurance sector as a whole, linea Directa's strategy has been
to prioritise profitable growth through excellent risk selection and an
adaptation of rates fo the risk of each customer at the current time.

The company relies on a subscription and pricing model that allows
it fo offer each customer a personalised price and adapt its products
and rates 1o particular circumstances.

The Group's strategic priority in the current market environment is 1o
improve insurance margins through various channels:  adjusting
premiums and underwriting standards to current risks, opfimisin
claims management and continuously increasing efficiency Througﬁ
strict control of overhead expenses and productivity gains, supported
in particular by the increasing digitalisation of its processes.
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Product innovation

Linea Directa Group aims fo maintain profitable and sustained growth
through the generation of new business, increasing the loyalty of the
portfolio and Tocusing its entire strategy on the customer.

To this end, it seeks to cover all customers' insurance needs through a
highly competitive offer, based on insurance policies with broad and
unique coverage, d hic?h quality of service and an excellent user
experience thanks to its digital service range.

Proximity to customers, a culture of innovation and agility infrinsic to the
company's business model give linea Directa Aseguradora a great
capacity to adapt and respond to changes in the habits and insurance
needs of customers with specific and dif%renﬂd products in the areas of
Motor, Home and Health.

Throughout 2023, linea Directa launched innovative products, such as
"Car + home formula", the first step by an insurer in Spain towards the
ackaging of policies for the same ?/omﬂy unit, by offering car and
ome insurance fogether; "Morigage free", o home ~insurance
specifically designed for people who have finished paying their
morigage, and  "Concern free home", the first complete and
comprehensive cover against illegal occupation of the home.

In recent years, the company has also been committed to being at the
forefront, from the point of view of adapting the insurance offer, to the
paradigm  shift that is taking place in mobility with the boom in
sustainable vehicles, personal mobi|it\( vehicles [PMVs] and new
formulas for use and ownership such as leasing. In 2023, the company
extended its Respira (breotheL policy, the insurance policy for electric
and plugin hybrid cars with specific coverage for these vehicles
launched in 2016, to electric motorbikes. Meanwhile, Llinea Directa
offers its insurance through CamRoll, a digital platform for the sale of
used vehicles with financing and insurance included. And, in order 1o
encourage the renewal of the vehicle fleet and promote road safety, the
company launched the ADAS Campaign with discounts on policies for
vehicles that incorporate an advanced grivin assistance system. This is
in addition to other commercial innovations launched by the company
in recent years in this field such as Call it X, the first insurance with car
included, and Safe&Go, a specific policy for users of scoofers and

other PMVs.
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Product innovation has been part of the company's culture and DNA
since its origins and is fransversal fo the entire organisation, increasing
the Group's competitive advantage in today's highly disruptive
environment.

Digitalisation

Because of its direct business model, which requires a strong
technological base, since ifs inception Linea Directa Aseguradora has
been at the forefront of the sector in the field of digitalisation. The
company continues to make progress in its digital transformation with
the aim of becoming more efficient and offering a better service.

To this end, the company has been improving and evolving the
deve|o,omems already “achieved,  while  implementing ~new
technologies that confribute to opfimising the management of its
processes. Digitalisation  contributes to  improving  customer
experience, serving policyholders at any time and place and making
useful products and services available to them, as well as enhancing
digital channels as a customer relationship point, thus increasing
commercial opportunities.

Throughout 2023, linea Directa has extended the digitalisation of its
infernal processes, , increased the range of digital services offered
fo its customers through the mobile application, and optimised claims
management.

Relying on the use of advanced technologies such as arfificial
intelligence (Al), the company already applies natural language
processing 1o the administration of claims, insulating the customer from
the complexity of the company's processes. This has enabled it to
reduce the operational burden and errors in managing digital claims,
streamlining the process and improving user_experience. And also
due fo the improvements achieved with Al, 75% of Linea Directa's
annual verifications are now carried out digitally, allowing the Group
fo increase the efficiency of this process and move towards automatic
damage assessment without human infervention.

Through this  advanced  digitalisation  process, Llinea  Directa
Aseguradora aims fo offer customers the same functionalities through
digifal channels as through the telephone, in a simple, practical and
agile way. Policyholders can now cary out most of the procedures
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related to their policies through the Linea Directa App and website, such
as contracting, registering accident reports and following them up. A
positive customer experience has translated info a high degree of
penefration of digital services, with more than 87% of policyholders
now inferacting with the company through digital channels, and
inferactions through digital channels outnumbering contacts over the
phone by 59%.

linea Directa’s strategy of efficiency through digitalisation encompasses
the entire organisation and all its processes, from underwriting and
claims management fo its relationship with suppliers and ways of
working among employees. In this regard, and also based on Al, the
company has developed an internal chat called LDIA that offers
personalised _answers fo the most common ﬂueries of the Group's
employees. This allows these queries to be dealt with in an automated
way and allows the entity's People Care feams to focus on those tasks
of greatest value to the employee.

Business segments

Linea Directa was created in 1995 as a joint venture between
Bankinter and Royal Bank of Scotland, focusing on the direct sale of
motor insurance. Over the years, the company has diversified ifs
business lines to become a multisegment company, currently operating
in the Motor, Home and Health segments. This growth has made Linea
Directa Aseguradora the 13th largest Non-life insurance company in
terms of premium volume [according to ICEA, the Spanish insurance
industry's statistics and research service], with a turnover of more than €
973.3 million and 3.3 million policyholders.

Motor insurance

Motor insurance is the core business of the Group. At the end of 2023,
this segment accounted for 81% of the_company's premium income,
with revenues of € 792.7 million, and 74.5% of the insured portfolio,
with more than  2.47 million customers, making Llinea Directa

Aseguradora the 5th largest insurer in the segment by premium volume
at the end of 2023.

The company offers a comprehensive and personalised range of
policies for cars, motorcycles, personal and commercial vehicles for
individuals as well as large companies, SMEs and the self-employed. Ifs
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direct business model, focus on innovation and indepth market
knowledge enable it to offer differentiated coverage and services
failored to each type of cusfomer.

The company's product range now extends from classic policies (All
Risks, All' Risks with Excess, Extended Third Party and Third Party] to
differential policies such as Super Third Party, which extends third
party guarantees fo cover the policyholder's own losses under certain
circumstances. The company also offers special cover for accidents
involving animals or the opfion of choosing between repair and
compensation for some claims. Linea Directa” Group operates in the
segment with two other independent brands: Penélope Seguros,
created in 2012 with cover specially designed for women, and
Aprecio, an insurance policy aimed at motorbike users.

Home insurance

The Home segment, which started operations in 2008, has become a
real engine of growth and diversification for Linea Directa. With a
premium furnover of € 149.4 million and more than /27,000 homes
insured, this business segment already contributes 15% of the Group's
income and 22% of its customer por’r?/olio.

In a confext where mortgage loans and home insurance are closely
linked, Linea Directa markefs a product based on flexibility and price
competitiveness, in which the customer only pays for what they need,
an atiribute that has enabled the company o achieve a high level of
growth, Ebcing it 13th in the ranking of home insurance companies in
ferms of business volume.

In recent vears, the Group has strengthened its home insurance range

through alliances with companies in other sectors. The aim is o give

its customers access to other housingrelated services on advantageous

Therms, fo atfract new policyholders and to promote energy efficiency in
omes.

New developments in 2023 include the launch of its comprehensive
coverage against squatting, which has seen a high penetration
among new customers.
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Health insurance

At the end of 2017, Linea Directa Aseguradora began operating in
the Health insurance business segment Unger the \/ivoz%rond, as part of
the company's strategy fo diversify its business. In just six éeors and
operafing in a very mature and concentrated market, the Group has
gained 117,000 policyholders and € 30.4 million in revenues,
making it one of the 25 largest health insurers in Spain.

The insurer's organic growth in this sector is driven by its 100% digital
approach, the simplicity and flexibility of its customer experience, the
competitiveness of its premiums and the breadth and quoli% of ifs
medical team, which, in alliance with DKV, comprises 51,000
professionals and 1,000 health centres and hospitals.

The company Eoys particular atfention to preventive medicine and the
promotion of healthy lifestyles among policyholders and the public in
Igener0|, in the belief that prevention is the best way to maintain health.
or example, the Group enables its customers to benefit from preventive
diagnostic tests without having any symptoms. The componz also
encourages ifs policyholders 1o adopt healthy habits such as walking ot
least 10,000 steps a day, sleeping at least / hours a night and eafing
well. These habits can lead 1o significant discounts on insurance
renewal for customers of up to € 200.

At the end of 2023, the app that monitors adherence to these healthy
habits had more than 19,000 registered users.

During 2023, Oﬁp users recorded an average of 219,500 steps per
person per month and a fofal of 42 million hours of sleep, resulfing in
an average discount of € 45.15 per customer.

A major milesfone in this business was achieved in 2023. As part of the
company's multi-segment strategy, Health insurance is now marketed
directly 'under the” linea Directa brand. Selling products under the
main brand, which is the best known in the wider insurance sector, is
intended fo strengthen customer loyalty and support the growth and
diversification of Tge organisation. It will'also allow the company to offer
customers a comprehensive and homogeneous customer joumney,
enhancing synergies and cross-selling opportunities.
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This rebranding has not resulted in any change to the coverage or
terms and conditions for customers, who will continue to have the
same access to the medical directory and the rest of the company's
services through the app, as well as confinuing to be included in tKe
rewards programme for maintaining healthy habits.

At an operational level, the company handled a fofal of 40,542 chat
and videoconferencing requests in 2023, com’oored to 42,872 the
previous year. Some of the most requested online consultations are
with  general  practitioners,  nufritionists,  paediafricians  and
gynaecologists.

Linea Directa Asistencia

linea Directa Asistencia is the Group's subsidiary specialising in
verification, appraisal and travel assistance services. The company
operates through a network of thousands of employees throughout
Spain, providing vehicle and personal assistance 24 hours a day,

days a year. In 2023, linea Directa Asistencia provided more
than 624,500 roadside services nationwide.

In addition, thanks fo the agreements with the European partners of
Astrum Alliance, the world's leading association of travel assistance
compoanies, it can offer this service fo Spanish and foreign customers,
both inside and outside Spain, 24 hours a day, every day of the vear,
in Spanish, English, German and Portuguese, for both the vehicle and
its occupants in the event of a breakdown, accident or theft.

linea Directa Asistencia offers innovative mobi|i§ and roadside
assistance  solutions  through its own team and a wide and
experienced network of pariners. These services include:

o Digital towing. Customers can use the app fo request a tow
fruck in less than 30 seconds. The app uses GPS geolocation
fo pinpoint the location of the customer and their vehicle,
allowing reaHime tracking of the route taken by the assistance
vehicle ‘and the esﬂmofeg time of arrival. The company also
offers the Facetruck service, through which, with the aim of
increasing security in the provision of services, the customer
receives a photo and defails of the crane operator and can
communicafe with them by message.
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e Instant replacement vehicle. At the time of assistance, our
towing staff will bring a replacement vehicle fo the scene to
allow™ the customer to continue their journey while their
damaged vehicle is removed.

o Photo verification. It allows the customer 1o assess the damage
fo the vehicle remotely by sending photos via their mobile
application, avoiding a frip fo the garage. This process is
completed by onsite” verifications carried out by an extensive
national network of verifiers across Spain.

e Mechanical assistance. The company offers policyholders
professional advice on mechanical issues, onsite repairs,
assistance, and a comprehensive maintenance service to keep
servicing up fo date. linea Directa Asistencia has a group of

ighly qualified mechanics who are able to diagnose the

reakdown on the phone, send information 1o the operafor for
onssite repair or defermine whether a tow truck is required. This
group is supported bz/) predictive technology that can identify the
complexity of the problem before the call reaches an agent.

e Mobility services. linea Directa Asistencia offers replacement
vehicles and the fransfer of the car to the Spanish Technical
Vehicle Inspection (ITV).

The breadth and excellence of the company's partner network
%uoromees a service with a high level of customer satisfaction. linea

irecta Asistencia's service is rafed "excellent' by 7 out of 10
respondents, with an average fowing time of 31 minutes and 44% of
repairs carried out on the spot.

linea Directa Asistencia also acts as an emergency call centre in the
different Spanish Autonomous Communities. If the ecall device in the
accident vehicle is acfivated, specialists from the Group's subsidiary will
contact the customer to manage the emergency. If communication is not
possible, Llinea Directa Asistencia alerts the emergency services,
informing them of the accident and ifs location, reducing the fime it
takes to receive medical atfention.
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Advanced Repair Centre (CAR)

In addition to an extensive network of collaborators consisting of
1,000 body shops, mechanics and laminated glass workshops
linea Directa Aseguradora runs two_state-ofthe-art workshops of its
own, as well as its own Advanced Repair Centres (CAR} in Madrid
and Barcelona. These workshops offer a comprehensive service to
customers, from the initiation of the report to the repair of the vehicle,
always under the Group's high standards of quality, commitment and
excellence.

The two linea Directa Aseguradora workshops carried out a fofal of
17,207 repairs in 2023. Of these, CAR Madrid, in operation since
2008, was res,oonsib|e for 9,850 repairs (0.2%), and CAR
%ogg/e)bno, established in 2018, handled 7,357 of the claims [+

The knowledge and information gathered by the two centres has
enabled the Group to significantly increase its repair knowledge and
innovation, improve qua ”\ﬁ and reduce claims costs. CAR workshops
are able to manage all their internal and external processes 100%
online, allowing cusfomers to carry out a wide range of operations via
the channel, such as changing their appointments, requesting a
replacement vehicle or checking the sfatus of their repair, among
others.

All this has resulted in an excellent rating by users. The NSS (Net
Satisfaction Score or satisfaction index %r purchasing products or
services) of CAR Barcelona and CAR Madrid was 42.86% and
43.67% respectively at the end of 2023, compared to 30.14% for

non-cooperating repairers.

CAR also has its own fleet of courtesy cars, which are made available
fo customers free of charge until the repair is completed.

LDA Reparaciones
As part of the reorﬁonisoﬂon of the company's supply processes,

LQ%AQSepOrociones will cease to operate as a partnership in December
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Sustainable products

For years, linea Directa Group has been committed to sustainability,

%ré%ghis is reflected in its threeyear sustainability plan, which runs until

The plan includes 87 specific actions in 15 action areas for the period
20232025, is aligned with the Sustainable Development Goals
(SDGs) and is infegrated info the company's strategy.

On the commercial side, the Group has developed and launched
various products and services that, in addition to meeting the business
and growth objectives of each of the three segments in which it
operates [Motor, Home and Health), aim to have a positive impact on
society and the environment.

Péliza Respira (Breathe Policy)

In the Motor segment, Linea Directa offers the Respira policy, the first
insurance policy  specifically  designed  for  zeroemission  vehicles
(including plugin hybrids). The company ended the year with more than
26,400 electric and plugin hybrid vehicles in its portfolio and a market
share of 10.1% of new registrations in this car segment.

Lldmalo X (Call it X)

In response to the uncertainty caused fo consumers by the restrictions on
the most polluting vehicles and the rise of new forms of mobility and
ownership, Linea Directa began marketing in 2020 “llamalo X", the
first all-risk insurance that includes the car at a fixed monthly price,
including maintenance and faxes.

This solution, which has been very well received af the launch of each
of the promotions, regularly includes environmentally friendly vehicles.
By yearend 2023, "llamalo X' had more than 2,600 carinclusive

policies.
ConducTOP
linea Directa customers have at their disposal the ConducTOP mobile

application, a programme that analyses the driving style of its users with
the aim of making it safer and, therefore, more susiainable. The app
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fokes info account the smoothness of comering and braking,
acceleration and adherence 1o speed limits, as well as concentration
at the wheel. Policyholders with the highest scores accumulate points
and discounts that can be exchanged for products and services ot
Cepsa petrol stations. Af yearend 8023, the App had accumulated
66,578 downloads in the Android and 1OS stores.

ECO-labelled replacement vehicles

The Advanced Repair Centres (CAR), Linea Direcia's own state-ofthe-
art workshops, offer a wide range of ecolabelled replacement
vehicles that run on PG |liquefied Petroleum Gas), a propulsion
system with almost zero CO?2 emissions.

Night Assistance for Young People

Also in the area of sustainable insurance, Linea Directa Asistencia runs
the Night Assistance for Young People service, which provides night
fime transport for customers under the age of 26 if they have
consumed alcohol or feel unwell. This service, which is complefely free
of charge, covers both the driver and their vehicle. The aim of this
initiative, which is unique in the sector, is fo prevent risky situations for
a group particularly exposed to road accidents.

Safe&Go

In recent years, mobility in Spanish cities has undergone profound
changes. Urban planning based on pedestrianisation,  restrictions on
infernal combustion vehicles and a change in the mentality of new
generations, who are more reluctant o buy cars, have encouraged
new ways of gefting around, including personal mobility vehicles
(PMVs), such as electric scooters and bicycles.

Aware of this new redlity, linea Directa Aseguradora launched
Safe&Goin September 2021, the first 100% digital insurance for
users of all types of personal mobility vehicles (PMVs), from scooters
and electric ‘bikes to skateboards, skates, segways, unicycles and
hoverboards.

Safe8Go can be faken out at the customer's request fo cover just one
frip, under the concept of "on/off insurance’, on a pay-peruse
asis, or for a whole year. Users can activate and deactivate their
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insurance via the Safe&Go app and only pay for the actual time of
each frip. Pay-peruse has a flat rafe of 2 cents per minute. There are
three different onnuo|5poc|<oges, depending on the level of coverage,
ranging from € 18.35 for the most basic product to € 38.96 for the
most comprehensive product.

Safe&Go not only covers damage caused fo third parties, but can also
cover physical damage suffered by users themselves, and even legal
defence. In addition, in the event of an accident, the insurance app will
pinpoint your location, which can reduce emergency response times
and get you help quickly.

The main novelty of this product is that, unlike the traditional model of
car insurance, Safe&Go insures not the vehicle but the person and their
mobility, avoiding administrative formalities such as vehicle registration
and guaranteeing sustainable and safe mobility.

Hogar Despreokupado (concern free home)

In 2023, linea Directa Aseguradora added to its multi-risk insurance
"Hogar Despreokupado’, a” unique cover in Spain that protects
homeowners against the legal and economic consequences of illegal
occupation of their homes.

The policy, which has been very well received commercially, includes
up fo € 10,000 of legal assistance from the company and Yegcﬂ cosfs
(lawyer, solicitor, expert witness, nofary fees, court costs and fees) o
get your home back, as well as financial compensation for the cost of
repairing the damage and other costs.

The product covers the repair of the property, with the optfion of the
service being carried ouf by Linea Directa's fradesmen, with no financial
limit, or the reimbursement of € 5,000 if the insured organises the work
themselves.

They will also be compensated with € 300 per month for six months for
the water, electricity and gas bills of their main residence; € 800 per
month for six months for loss of rental income; € 800 per month for six
months if they need alternative accommodation. The cover also includes
up fo € 7,550 for domage to third parties caused by the squatters.
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Digitalisation and sustainable processes

Digitalisation is not only an opportunity fo increase the efficiency of all
production processes, buf also a greof opportunity fo increase sovin%s
in energy resources and to redeploy human capital fo valuable
functions. For this reason, almost 5 years ago, Llinea Directa approved
a Digitalisation Plan that has led to great progress in this area.

Currently, 56% of the company's policyholders' car accident claims
are opened through digital channels and 57.2% of tow trucks are
requested through the linea Directa app, which means not only a
great improvement in customer experience, but also a reduction in the
number of calls and the use of resources.

linea Directa's home cusfomer base is also making progress in goin%
digital, ond in the year, 48.2% of claims were opened throug
digital channels.  'The company has continued to digitalise its
processes and services with the aim of streamlining them through
artificial infelligence (Al).

The company is already using WhatsApp as o communication
channel with customers, making it easier for them 1o manage their
appointments with the repair shop, request a free replacement car,
send photos for damage assessment, request a pick-up and delivery
service or even check Tge status of the repair.

Awareness and sustainability

Another way of promoting sustainability is to put the company's
knowledge and experience at the service of sociely as a WhoFe. Fyor
this reason, every year, either directly or through Llinea Directa
Foundation, the ~company fries to ‘provide information, raise
awareness and promote prevention in certain areas, mainly related fo
health, home and road safety.

At the beginning of the year, linea Directa Aseguradora presented
the study TC%P INCIVILITY. "Keyed cars’: "a look at road
vandalism in Spain” which analyses the impact of uncivic behaviour
towards other people's vehicles. More than 12 million Spaniards
report that their car has been vandalised, mainly by scratching the
paintwork, damaging rearview mirrors and breaking windows. In
addition, around 850,000 drivers admit fo deliberately damaging
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another car. The most common reasons are ‘Eersonol revenge' because
the damaged vehicle was 'badly parked' or 'because it was new'.

In the second half of the year, linea Directa Aseguradora published its
report "Spaniards on the S(LUOHing' of housing in Spain. Opinion,
concerns and proposals”, which concluded that one in four Spaniards
believe there is a medium or high probability of their home bein
occupied, and 7/% believe that T%is phenomenon is already a socio
grobem in Spain. Between 2018 and 2022, cases of squatting in

poindincreosed by almost 40%, with more than 75,000 cases over the
period.

In the area of health, the company published the study "Understanding
or brooding over our emotions. An analysis of the silent strategies
that bring us closer to or move us awa f¥om emotional well-being".
One of the key findings of the report is that rumination, or dwelling on
Eroblems, is one of the typical responses to adverse situations that
eeps people away from emotional wellbeing. In fact, it is the variable
that explains the greatest problems of anxiety and depression in the
Spanish population, accounting for 40% of the clinical symptoms of
anxiety and 30% of those of depression.

Finally, in the Home segment, the study “From pets to pids: Spain's new
Animal Welfare law” was published at the end of the year. The study,
which also analysed attitudes and the impact of the Animal Welfare
Law on pet owners, found that 3 out of 10 dogs in Spain are uninsured
and 10% of owners admit that their dogs have attacked people or other
animals on occasion.
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SUSTAINABILITY MANAGEMENT
SUSTAINABILITY GOVERNANCE

For Linea Directa Aseguradora, sustainability is currently one of the
pillars of its strategy and is promoted transversally in all areas of
activity, for which it has its own system of governance overseen by
the Board of Directors and the Group's senior management.

The Board of Directors is the body responsible for approving the
Sustainability Master Plans and setting their monitoring metrics, as well
as approving and ensuring compliance with policies related to ESG
dimensions, in particular the Sustainability Policy.

To this end, it relies on the Appointments, Remuneration and Corporate
Governance  Committee, Wﬁich is responsible for overseeing the
company's  social, environmental and  governance practices.” The
committee also monitors the Group's strategy and Sustainability Plan,
assesses its degree of compliance and reviews its policies.

The Sustainability Committee reports to the EC through the People,
Communication and Sustainability Directorate. This committee, which
meets at least three times a year, is made up of the heads of the key
functions that are closely linked 1o the company's ESG strategy and that
drive compliance with the plan in their area.

A Sustainability working group has also been set up, made up of the
heads of the business areas with the greatest influence on sustainability
strategy:  External  Communication “and  Sustainability, Corporate
Governance, Investor Relations, Services and Benefits, Risks, Product
Innovation, Quality, Procurement, Space Management, People and
Social Action. The Working Group is led by Tge Head of External
Communication and Sustainability. This group, which meets monthly,
ensures the implementation of the various actions and projects at both
corporate and business level, and monitors the fargets set out in the

Sustainability Plan.
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MATERIALITY ANALYSIS AND INDICATORS

linea Directa Group carries out a mcﬂeriolilP/ analysis every three
years fo identify the main environmental, social and governance issues
that serve as a framework for action in the preparation of ifs
Sustainability Master Plan, which is also drawn up every three years.

This materiality analysis of Linea Directa Group has been carried out
based on the weighting of all the ESG issues that are predominant in
global trends and commitments, analyst requirements, reporting
standards and frameworks, as well as stakeholder expectations for the
short, medium and long term. In addition, inferviews were conducted
with the CEO and the Management Committee, which helped to
identify issues of internal relevance.

The results of this exercise were captured in a materiality matrix, which
forms the basis of the 2023-2025 Sustainability Plan and has two
differentioted axes:

o Business relevance, which reflects the impact of the identified
issues on the achievement of the organisation's strategic
objectives.

o External relevance, which reflects the importance of the issues
in ferms of stakeholder expectations and the global context,
nonfinancial reporting standards and analyst and  investor
requirements.

In 2023, linea Directa updated this materiality matrix, taking info

account the methodob%col requirements for materiality analysis in
the new versions of the GRI standards.

Sources used

The company has used various sources of information to identify and
weigh materiality issues. The following sources were consulted in
order fo identify external materiality issues:

® Reporting norms and standards: Spanish law 11/2018 on
nondinancial information and  diversity, the Sustainability
Reporting Standards of the Global Reporting Initiative (GRI),
and the materiality map of the Sustainability Accounting
Standard Board {SASB).
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e Sustainable Development Goals (SDGs)

e Recommendations from the Task Force on ClimateRelated
Financial Disclosures (TCFD)

e ESG investment analysts: S&P
e World Economic Forum (WEF] Global Risks Report

* Macro frends report by the World Business Council for
Sustainable Development (WBCSD)

To complete the external prioritisation, consultations were also held with
various stakeholders, including suppliers, investors and customers.

Having identified all ﬂootemioll\/ material issues for the company, an
internal prioritisation of these issues was developed in consultation with
Senior Management, taking info account their perception of the
importance of each ESG issue in relafion to ifs impact on the business,
people and the planet.

The result was a list of material nonfinancial issues related to the
company's operations that have a significant impact on its performance
and the decisions of its stakeholders. These issues will be addressed in
the company's three-year Sustainability Plan.

The following matrix shows the most relevant issues for the company
and the level of importance given to each issue by external
stakeholders, according to the assessment carried out.

RANKING OF MATERIAL ISSUES

Fight against climate
change and
lecarbonisation.

Promote the integration of climate issues info the company's
objectives, management and business development.

Promote the integration of ESG criteria into the company's

2 Responsible investment iUyt decision-making.
Ensure a diverse and inclusive work environment where
3 Diversity and equality |everyone is and feels treated with respect and fairness.
Encourage the design and marketing of products that promote
4 Sustainable products | the transition to a more sustainable economy.
. . Ensure exemplary behaviour in terms of ethics and compliance
Ethics, compliance pary ; A P
5 ond rsk management gZoCé”cffibce)ls; who ‘make up Linea Directa and manage risks
. . Ensure the security of infrastructure and systems by applying
6 Information security (|2 practices in security and privacy.
7 Quality and customer | Build trusting relationships with customers and ensure a
satisfaction quallty experience.
8 t‘,zﬁ!ﬁ‘éi;%fir( and EnsmFJre ppﬁrino| hedalth, safety and welfare conditions for
professionals protessionals.
Attraction and loyalty Manage talent responsib|)f and support jheir d(—;{e|opmenf and
9 of the best talent motivation through attraction and retention policies.
ERETI Focus on efficiency and innovation in business development
10 Digitalisation CUS on Sticiency P
9 using digitalisation as a lever.
17 Responsible supply | Extend the company's ESG commitments to third parties
chain (suppliers, partners, allies, etc.).
Transparency and . _ .
12 dilogueith |7 up mechoriams for [ening ond igjoave, ond be
stakeholders P 4 Y-
13 Environmental Seek efficiency in the use of resources and minimise the
managgrg}enf and company's environmental impact.
responsible
consumption
Contribute positively to society through the use of the
14 Social contribution company's capabilities and response to priority

needs.
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Integration of ESG material issues into the ESG risk map

The Corporate Risk area regularly analyses the risks that may impact the
business, including ESG “dimensions. Based on this analysis, an
assessment of the company's key risks is made and the corresgonding
prevention and mitigation measures are identified in order to obtain an
assessment of the residual risk.

In this respect, the company has defined the ESG risks and the
management model, processes, relevant regulations  and  the
methodology, which is a qualitative assessment that helps to identify the
events that pose the most imminent threat. This methodology is regularly
reviewed fo facilitate the transfer of information between the “areas
responsible for the risks and the Risk Management department.

LT m——

linea Directa Group's ESG risk map is divided info 3 pillars, each of
which contains 5 essential blocks, which in turn are cﬁvided info 16
levels representing the different events included in each category. All of
them are linked 1o the Sustainable Development Goals (ngs) and
other reporting frameworks (GRI' or  Non-Financial Reporting Act

11/2018).

The material issues idenfified in the analyses of dialogues with
stakeholders and consultations on the most relevant issues for the
business from an internal perspective show a correlation and alignment
with the risks identified in the company's ESG risk map. In fact, the three
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most relevant issues identified in these analyses correspond fo risks in
the climate dimension (risks 1-4), in diversity and equality (risk 5] and
in responsible investment (risk 12).

CATEGORY FACTOR No. CAUSES/RISK EVENTS
Non-compliance with sectoral environmental and/or climate
1| regulations/best practices
Environment o| Lack of adaptation of products o the effects of climate change
ENVIRONMENTAL  and climate
change Failure to include climate change risks in the esfimation of
3| different financial and risk rafios
4| Lack of or poor integration of an environmental operational
efficiency strategy
5| Lack of promotion of diversity and equal opportunities
Employees ¢ Lack of attention to employee development and weltbeing
SOCIAL -/ Non-compliance with fundamental human and labour rights
8| Customer experience
Customer of Lack of or inadequate contribution fo the needs of the social
environment
10| ESG risks in the supply chain
Rdﬂﬂ%ﬂ?&jp 11| ESG risks in the relationship with other third parties
parties
12| Failure to make a responsible investment
13 Inadequate corporate governance structure and practices
GOVERNANCE
1 4| Cases of corruption, fraud, bribery and tax noncompliance
Governance,
ethics and

transparency

Information protection and security

Weaknesses in communication and relationship with
SUpervisors
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Focusing on the main material issues
CLIMATE CHANGE AND DECARBONISATION

The transition to decarbonisation and climate chon%e has become o
global challenge that affects all comFonies, particularly the financial
sector, as it represents an operational risk that has a direct impact on
the company's financial results. The increase in natural catastrophes
due to climate change and the increase in the frequency and severity
of catastrophic losses caused by adverse and unpredictable climatic
phenomena lead to peaks in claims and difficulties in managing them
in a timely and efficient manner, which can affect the company’s high
level of service quality.

In addition fo the physical risks of changing weather patterns,
fransition risks related o market frends, regulation, taxation and
reputation need to be considered when aiming to align with the Paris
Agreement.

In this sense, the nature of the business impact of this material issue
would mainly be the cost of claims related to climate change.

linea Directa has included in its Sustainability Plan 2023-2025 a
roadmap that includes actions to reduce its emissions, mitigate the
impact on the business and take odvantage of the opportunity to
create new offers that accompany customers and society in” the
fransition fo a netzero economic system.

Actions to mitigate the impact

In order to mitigate the impact of high claims due to adverse and
unpredictable “weather events, ﬂgﬂe company has  specific
procedures for managing these claims and a reinsurance
programme to cover events above a certain threshold that are not
covered by the Insurance Compensation Consortium. Under this
type of reinsurance, the cost of a claim in excess of an agreed
fixed amount is passed on fo the reinsurer.

linea Directa's adherence to the Task Force on Climate-Related
Financial Disclosures in 2022 and the preparation of its first
report, to be approved and published in 2024, demonstrates ifs
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willingness to commit fo the inclusion and reporting of mefrics and
fargefs for governance, strategy, risk management and climate change
opportunities. This process not on|¥ enables the development of a
strafegy to minimise the impact of climate risks, but also helps to
idenﬂ% opportunities fo position new products and services in the
insurance market.

linea Directa has a Sustainability Plan directly linked to the company's
strategy. As part of this plan, the company analyses and assesses the
exposure of the portfolio of active policies in areas particularly
Qﬂgded by climate change in order o anticipate a potential increase
in claims for this type of event during the year. Linea Directa therefore
has risk mitigation initiatives in place:

With regard to the management of emissions from its operations, Linea
Directa has improved the accuracy of its greenhouse gas emissions
inventory and set ambitious targets for reducing ifs carbon footprint
and waste management.

Achieving carbon neutrality by 2030

linea Directa is committed fo achieving carbon neutrolig by 2030.
This commitment, included in the Sustainability Plan 202 -2322, has
been developed in the Sustainability Plan 2023-2025 info a series of
voluntary targets fo reduce energy consumption and waste in ifs
operations.

In integrating material sustainability issues info the company's strategy,
the Board is responsible for approving the Susfqinqbiﬁty Master Plan
and monitoring compliance with ESG initiatives. In this regard, it was
decided, in 2023, to link the variable remuneration of the CEO and
the Executive Committee fo the achievement of the Sustainability Plan
2023, which includes measures to progress the climate change
target, with metrics related to climafe change management and
decarbonisation. As a result, the annual variable remuneration of the
CEO and senior management in 2023 is linked to the longferm
inferests and sustainability of the company.

A material issue for external Stakeholders

This identified problem is a material issue for external stakeholders.
Climate change and decarbonisation affect the
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company's operations, the products and services it provides 1o ifs
customers and ifs supp[y chain.

Suppliers consulted as part of the materiality exercise highlighted the
fight against climate change and access to renewable enegyy as
priorities in the environmental dimension, given the global frends that
affect them in these areas. Meanwhile, g@% of customers surveyed
consider energy efficiency to be a relevant issue and 59% consider
environmental protection and the fight against climate change fo be
an important aspect.

The increase in natural catastrophes due fo climate change and the
growing frequency and severity of catastrophic losses due to adverse
and unpredictable climatic phenomena are creating situations  of
particular concern to stakeholders.

Social impact

Both the social and environmental components are affected by the
physical effects of climate change and the constant updating of
regulations and sfandards. The “impact of this material issue is
considered both positive and negative. In order to calculate the return
on social investment, a quantitative mefric was estimated fo serve as a
general %Uidehne in understanding monetary relevance of impacts 1o
society. To this end, the social cost of carbon was calculated. At a
cost of USD 75 per tfonne, according to the IMF's international
carbon price floor (ICMP), the Scope T and 2 carbon footprint of
linea Directa would generate a social cost of USD 60,810 and the
value chain footprint for 2023 would generate USD 6.9 million.

SUSTAINABLE INVESTMENT

linea Directa has an investment portfolio of almost € 900 million,
consisting mainly of government and corporate bonds (81%) and, fo
a lesser extent, equities (7%), invesment funds (6%) and real estate

(6%).

The company has a Sustainable Investment Policy, which it uses as
the starting point in defining the principles and commitments_that
integrate environmental, sociol and corporate governance (ESG)
factors in investment decisions.
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Morningstar's - Sustainalytics tool currently monitors the  Company's
Eorh(oho sustainability or ESG risk score, which is 20.8 points; in ferms of
SG dimensions, the porffolio scores 3.2 points for the environmental
dimension, 8.9 points for the social dimension and 7.6 points for the
governance dimension. This result covers 87% of assefs under
management.

The effect of this material issue is a potential impact on the Group in the
event of future financial market adjusiments for assets of companies with
exposure fo fossil fuels such as coal, oil or gas. As we have seen, the
portfolio has very low exposure fo these sectors of activity, but there is a
need 1o monitor them and push for accompanying climate change
commitments.

This material issue has implications for the company's ESG investment
strategy and position on underwriting and investing in coal and oil and
gas activities.

In 2024, the Sustainable Investment Policy will be updated to identify
new opportunities and clarify time horizons for possible exclusions and
restrictions for those cases that are considered high risk for the company,
as well as sefting targets in the roadmap fowards decarbonisation of the
investment portfolio.

In addition, in 2023, the first TCFD (Task Force on Climate-related
Financial Disclosures) report was prepared for approval and publication
in 2024, enabling the infegration” of climate change risks info the
company's ESG risk map, including a specific report to assess this
potential impact.

Metrics and goals

Meanwhile, Scope 3 emissions for 2022 were calculated during the
year, covering the 15 GHG Protocol categories (where Category 15
analyses the emissions of the investment portfolio). The calculation yielded
a result of 197,852 tonnes. This operation will serve as a metric to
measure the climate impact of the portfolio's sustainability strategy and
will be integrated info the company's emissions reduction and
decarbonisation roadmap.

In 2023, the variable remuneration of Identified Staff (consisting of
directors, senior executives and employees whose professional
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activities have a significant impact on the company's risk profile]
included the 2022 Scope 3 Carbon Footprint measurement action,
with a focus on the impact on the investment portfolio.

Social impact

Responsible investment represents both a positive opportunity o create
new markefs in emerging sectors, and a potential negative impact
through the risk of exposure to securities that are not aligned with the
environmental objectives developed by the European” Commission
through the Climate Taxonomy as part o}/ifs Sustainable Finance Plan.

Managing the investment portfolio in a sustainable way is in line with
the EU's sirategy for the environment and society as a whole. Global
macro frends, reporting standards, analysts, the UN' framework,
regulation and siakeholders have all rated this issue as highly
relevant.

In order to calculate the refurn on social investment, a quantitative
mefric was estimated 1o serve as a general guideline in understandin
monetary relevance of impacts fo society. For this purpose, the socia
cost of carbon has been calculated: using the IMF's International
Minimum Carbon Price (IMCP) of USD 75, the carbon footprint of
Category 15 would generate a social cost of USD 16.3 million.

Diversity and equality

The materiality exercise revealed that diversity and equality is the third
most important materiality issue for the company. In order fo address
it, Linea Directa has drawn up a public policy that includes a set of
principles and commitments that serve as a statement of its position on
the care, promotion and profection of these fundamental values for
society.

Diversity refers fo those aspects or characteristics that make each
person different and unique. Llinea Directa, through a culture of
respect for people, is committed to diversity and infegrates it in the
processes of selection, recruitment, fraining, promofion and
remuneration, faking info account only performance criteria or
professional experience when making its professional decisions, in
order fo avoid any form of discrimination.

Diverse teams provide a compefitive advantage by enriching
perspectives, facilitating cost optimisation, better attracting and
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managing falent, and increasing the effectiveness of problem-solving
decision-making strafegies.

A Diversity Committee was set up in 2023 fo ensure compliance
with the commitments made in the Diversity Policy. The directors who
make up the committee are responsible for the areas of: Technical,
Portfolio and Office of the CGeneral Secretary The role of the
committee is to monitor this issue on a regular basis and to analyse
the necessary indicators in the applicafion of the Diversity and
Inclusion Policy. The Board is responsible for approving and
monitoring the level of compliance fo ensure that the policy is
implemented.

The establishment of the Diversity Advisory Commitiee and the
Diversity Working Group was one of the objectives of the 2023
Sustainability Plan, as a first step in responding to an issue identified
as material. The objective was achieved in September with the
establishment of the body, as well as its govemnance, periodicity,
composition and functions.

Positive social impact

The impact of diversity is positive, as it strengthens cultural values
within the organisation, ~enhances the company's reputation,
promotes the affractiveness and refention of talent, and increases
employee innovation, productivity and creativity.

The measurement of the refurn on investment in diversity will always
be linked to the value that different actions directly contribute to the
bottom line. This requires an understanding of what the strategic
objectives of the diversity initiative are. At linea Directa, DiversH\(
focuses on guaranteeing @ resEech(Lﬂ and inclusive  wor
environment, in order to promote workforce management that covers
both the improvement of employability and talent management.
Accordingly, the behaviour of indicators related to the workforce will
be observed in order fo define action plans adapted fo each case.

In addition, and because diversity fosters a greater capacity for
innovation by assembling teams with different skills, the relevant RO
metrics will include indicators that measure performance in terms of
the number of innovative projects or new products, or performance
in ferms of the economic benefits derived from these new products.
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A material issue for stakeholders

Global initiatives such as the Global Compact or regulations such as
the Non-Financial Reporting and  Diversity Act, ~which requires
companies 1o include information on diversity in their Non-Financial
Information Statement, are key to understanding the dimension that this
issue has taken on. Sources inferviewed both infernally and externally,
including investors, employees and suppliers, give it a very high rafing
as an asset to the business.

This component impacts the entire operation of the company and the
organisation as it is a fransversal value that also affects the perception
of the customer and the way of working with suppliers. In this sense, it
has an impact on society as a whole.
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SUSTAINABILITY STRATEGY

linea Directa has been integrating sustainability into its operations and
culture for more than 10 years, through various three-year sustainability
plans, with the aim of generating value for the organisation and the
different stakeholders identified.

Thanks to this approach to sustainability, Linea Directa has been able
to respond more directly and flexibly to the chollen%es facing the
company and socie?/, as well as faking advantage of new business
opportunities arising from advances in sustainability.

In this regard, the company has approved its 5th Sustainability Plan,
which constitutes the roadmap for the three~year period 2023-2025 in
environmental, social and governance (ESG) matters. The vision of the
5th- Sustainability Plan is fo lead the Llinea Directa Group towards
sustainable growth, promoting ESG dimensions within the company
and positioning its direct model as the best asset for its stakeholders.

The plan consists of almost one hundred actions aimed at achieving a
series of objectives defined through the moTerIOHV\( exercise carried out.
These objectives include integrating sustainability info product and
service innovation, adding value in response to analyst and investor
demands for sustainable business, and anticipating compliance with
EU sustainability legislation.

In line with the multidisciplinary approach to sustainability, the
company has developed the strategic lines of each ESG component
according fo the material issues idenfified.

The plan confains fundamental innovations that have enabled the
company's strategy o be adapted to the needs arisen affer its IPO. The
Dow Jones Sustainability Index rating was one of the criteria used fo
draw up the plan, given the interest shown by investors in the
company, invited fo participate actively in 2022.

This approoch has already started to pay off, with the comfon
achieving a significant 8-point improvement in performance in 202
compared fo the previous year, providing momentum for the coming
years.
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Environment

linea Directa Aseguradora's direct business model, with all operations
centralised in a single head office, naturally gives the company
greater environmental efficiency than its peers.

The Group operates in a key sector for the transition to a low-carbon
economy, both as an institutional investor and in ifs role as an insurer.
It has a responsibility fowards society's needs in this area. A case in
point is, for example, sustainable mobility.

linea Directa responds to the expectations of its stakeholders through
the responsible management of its operations, the innovation of more
sustainable products and services, the responsible management of its
value chain and the inclusion of ESG criteria in its investment portfolio.

Three major blocks of action stand out in this component:

o Sustainable business generation
Design and development of products and services that promote
sustainable mobility practices, improve the liveability and energy
efficiency of homes, and enhance people's wellbeing and health.

e Climate roadmap
The company has a climate strategy that follows the recommendations
of the TCFD and has defined a roadmap for decarbonising both ifs
own operations and ifs investment portfolio.

o Eco-efficient management and circular economy
linea Directa promotes the efficient use of resources by reducing

consumption, generating its own renewable energy and systematising
waste management.
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Society

linea Directa is aware of its direct impact as an insurer, as
a generator of employment and as a social actor. It is @
responsible Company, committed fo social progress and
involved in the communities in which it operates.

The following blocks of action stand out in this component:
* Diversity, equality and human rights

The company promotes a just society, responds fo the values
of equality, diversity and guarantees respect for human
rights in its activities and relafions with its stakeholders.

e Talent

linea Direcla implements best practices in ferms  of
affraction, loyalty, refention, wellbeing, diversity, safety and
health in the workplace.

* Fostering the social strategy

The company promotes ifs social strategy through strategic
alliances, internal programmes and through linea Directa
Foundation, which focuses on road so?ety. Combating
social exclusion and promoting healthy lifestyles are also
among the company's social priorities.

Good governance

Govemnance is a material issue for linea Directa. The
company adopts the recommendations of good governance
with' regard to the composition and [‘%ncﬂoning of its
governance sysfem and continuously and  progressively
incorporates the best practices identified in the market.

Fthics, good governance and values are an integral part of
the Group's culture and are applied in all its activities and
processes, such as transparent reporfing, responsible
morkeﬁng of its products, financial investment strategy and
supply chain management.
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Compliance with the 2023 Sustainability Plan

Four main areas of action stand out in this component:
e Responsible and quality marketing

The comporg promotes responsible and accessible  marketing  of
products and services and cusfomer care to the highest quality

standards.
- H H H ENVIROMMENTAL PILLAR
Corporate governance, ethics, compliance and risks 100% i
linea Directa strengthens ifs corﬁorote governance model, develops an
ESG risk map and has an ethics channel and a human rights due
diligence process.
= Responsible investment and underwriting SOCIAL PILLAR
100% ) g/s

The company's investment strategy is in line with ESG best practices
and is in support of its efforts fowards sustainable underwriting.

= Responsible supply chain

GOBERMANCE PILLAR
The company integrates ESG supply chain management into its 100% 6/6

operations.
Compliance with the sustainability strategy

The 5th Sustainability Plan 2023-2025 for the year 2023 has
achieved an annual” compliance rate of 100% in its first stage,
demonstrating the commitment of both the professionals who make up 100% 18/18
the company and Senior Management. In 2023, 34% of employees'
variable compensation was linked fo the achievement of planned key
actions. In addition, 30% of the variable remuneration of the CEO and
the management feam is also linked to the achievement of the key
actions OlE fhe 2023 SUSTOII’]ObIhTy P|CII’1. Compliance with the 2023 Sustoinability Plan
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COMMITMENT TO SDG

The company has positioned its sustainability strategy in line with the
Sustainable Development Goals (SDGs), which were adopted by the
United Nations in 2015 as a universal call to end poverty, protect the
planet and ensure that by 2030 all people enjoy peace and

prosperity.

linea Directa plays different roles in its business development: as an
insurer, as an employer, as an investor, as a partner and collaborator,
and as a social actor.

In this way, the Linea Directa Aseguradora Group has incorporated
objectives that make a fundamental contribution to 12 of the 1/ SDGs
as part of its Sustainability Plan for the three-year period 2023-2025:

SDG 3. Health and well-being

linea Directa Group is firmly committed to health, offering society the
opportunity to fake out cﬁfferem gpes of health insurance and
encouraging its policyholders to adopt healthy habits in terms of
exercise, diet and sleep. In addition, in 2023 it carried out a mental
health study as a sign of its commitment to people's emotional well-
being and to raise awareness of a problem that affects many people
in Spain: mental health.

Meanwhile, linea Directa Group has an ambitious social plan for its
employees, which includes several lines of action: prevention, physical
activity, rest, emotional wellbeing, financial wellbeing and nutrition.

It is worth highlighting its work in reducing the number of deaths and
injuries caused Eioy rood accidents through the promotion of road
safety by linea Directa Foundation, as well as the dissemination of
information fo raise awareness of possible risks in the home, helping
fo protect against them.

SDG 4. Quality education

Aware of the importance of fraining and learing in improving and
accelerating the transformation process in which it is immersed, the
company has put in place a powerful training programme based on o
selHlearning model for its professionals, with the aim of responding to
the changing needs of the environment, keeping its professionals up to
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date at all times and advancing their development with tailormade
programmes.

linea Directa Foundation is also committed to training different
groups in road safely. In December 2023, a road safely
awareness campaign was conducted at the company's facilities for
its more than 2,308 professionals.

SDG 5. Gender equality

Diversity, equality and inclusion are part of the company's culture,
ensuring equal opportunities regardless of gender, race, religion or
nationality.

The company has a Human Rights Policy and a Diversity and
Equality Policy, which was strengthened with the creation of the
Diversity Advisory Committee in 2023.

SDG 7. Affordable and clean energy

In recent years, Linea Directa Group has installed solar panels to
generate its own electricity at its main work centres. Currently, 9%
of the energy consumed, including gas, is sel-generated.

In addition, all the electricity consumed by Linea Directa's facilities
comes from renewable sources.

SDG 8. Decent work and economic growth

The company is firmly committed fo creoﬂng{ quality jobs and
developing internal talent, as described in the Talent Management
section of this report.

Through Linea Directa Foundation, the Comporg/ also carries out
various activities to promote entrepreneurship and help communities
prosper.

SDG 9. Industry, innovation and infrastructure
linea Directa Group also wants to be at the forefront of the

digitalisation of the insurance sector, facilitating society's transition
to an increasingly digital world. To this end, it develops channels
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and

products to promote digitalisation and participates in fechnological
innovation forums.

Similarly, the company's innovative spirit is committed to intra-
enfrepreneurship, through training and  focus %roups made up of
professionals from different sectors, as well as collaboration with start
ups specialising in road safety, through the "Entrepreneurs Award"
organised by linea Directa Foundation.

SDG 10. Reducing inequalities

linea Directa Group is also commitied to the social and economic
inclusion of all peo,o|e, especiolly/ people with disabilities, mainly
through corForoTe volunteering, col oboroﬂn? with various NGOs. The
company also pays particular attention to talent development, ensuring
that there is no discrimination.

SDG 11. Sustainable cities and communities

linea Directa Group is strongly commitied to new forms of mobility
and, in particular, to sustainable mobility. The Safe&Go insurance
roduct and the work carried out in recent years by Linea Direcia
oundation to raise awareness of road safely are two examples of
linea Directa's ambition in this area.

SDG 12. Responsible consumption and production

linea Directa Group is not an intensive producer of waste, but it has
established policies and objectives for the correct management of
waste and its subsequent recycling.

In 2023, the Advanced Repair Centres renewed their Towards Zero
Woaste' certification, which requires that more than 60% of waste
generated be recovered or sent for recycling.

SDG 13. Climate action

The section on the environmental component details the actions that
linea Directa is taking to combat climate change, as well as the
progress made in 2023 in identifying risks and opportunities related
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fo climate change, in line with the recommendations of the TCFD.

The company carries out various tfasks in this area, such as
caleulating its carbon  footprint, seffing reduction targets and
offsetting ‘its Scope 1 and 2 emissions. The company has also
developed an 1SO 14001 certified environmental management
system and an 1SO 50001 certified energy efficiency system.

SDG 16. Peace, justice and strong institutions

linea Directa Group confributes to this objective by pursuing the
infegrity and enforcement of compliance with ~ the  relevant
regulations and disseminating them in its parterships with external
organisations and institutions.

Through Llinea Directa Foundation, it regularly studies and analyses
aspects of driving behaviour, confributing to the dissemination and
awareness of the importance of safe driving.

The Foundation also has an active platform for reporting the most
dangerous points on Spanish roads. Every two vears Linea Directa
prepares the Fraud Barometer, fo prevent, defect and prosecute
these bad practices with significant consequences for customers
and for society in general.

SDG 17. Partnerships for the goals

linea Directa Group believes that it is essential to work with other
entities, so it develops alliances with other companies in order to
achieve its business objectives. It also carries out many other
corporate volunteering activities in collaboration with specialised
orqﬁonisoﬂons and NGOs. Moreover, the company forms alliances
with insfitutions and organisations with which it 'shares common
interests.

Finally, each year it holds the Collaborators Award, to recognise
the best suppliers for the work they do for the company.
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DIALOGUE WITH STAKEHOLDERS

Due fo its status as a listed company from 2021, Llinea Directa Grou The following criteria have been taken info account in priorifising
has carried out a review of ifs strategy with stakeholders for 2023. stakeholders:
This has been an opportunity to redefine stakeholders and specify how

the company will respond fo their expectations in ifs relationship with * Their degree of direct or indirect relationship with the

them. This relationship basically takes two forms, economic or social, company.

either derived from Tﬁe company's products and services, or from its , L a
erformance in different areas, and should be understood in a ° Thellrdegree.of actual or potential mﬂu.ence on the decision-
idirectional way. Compliance and varying degrees of stakeholder making and implementation of actions in the company, with

engagement can affect the achievement of the company's strategic high, medium and low rafings.

objectives, hence their relevance. e Their degree of prevalence in the relationship with the

As a result, the stokeholder map was updated in 2023, prioritisation E%gﬁg\;y’ occording o criteria of power, legitimacy  and

was reviewed and a sltategy and  commitments in relation o '

stakeholders  were  established.  In addition,  diologue  and

communication channels have been updated to ensure better listening Below is a graph showing all identified stakeholders, their direct or

and adaptation fo stakeholder expectations in order to facilitate indirect relafionship, their degree of influence and their degree of

success in achieving various medium- and longterm objectives. prevalence. Finally, an influence impact matrix was created, which

crosseferences the assigned degree of influence with the
Stakeholder map update assessment of the potential or acfual ability fo influence the

The stakeholder mop has been developed using our own company. The resl is the following mairix

methodology, based on analysis supported by a range of sources. It
also draws on the expertise of the Sustainability Working Group and

the Sustainability Committee. The methodology includes the following Ot
actions: y PRt AT e N
* I[dentification of stakeholders ' eyl

* Prioritisation according fo relevance and materiality

i L] il i 1 Aharan
e Fsiablish communication commitments, channels and targets to J o .
meet expeciations according to their level of crificality. 2
Stakeholder prioritisation o
The company has developed a more comprehensive list of R e —

stakeholders than in previous years in order to better differentiate their
expectations and be able to shape its communication objectives
accordingly. Priorifisation techniques were applied fo this set in order . . ) . "
fo distinguish their degree of importance to the business and thus

define a more efficient strategy.
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Dialogue channels
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2. CORPORATE GOVERNANCE
CORPORATE GOVERNANCE SYSTEM

Linea Directa has set up a corporate governance system based on
compliance with current legislation, the recommendations of the
Code of Good Governance of the National Securities Market
Commission (CNMV) and the best market practices expected by
investors, analysts and proxy advisors.

The Board of Directors of Linea Directa Aseguradora is the supreme
body responsible for the management, direction and representation
of the company, and has the power to adopt all corporate
resolutions, with the exception of those powers reserved for the
Annual General Meeting.

In particular, the Board determines the overall policies and strategies
of the company, including approving, sefting and monitoring
sirategy and risk management policies, including those relating to
sustainability and climate change.

The Board of Directors has two advisory committees that report to the
Board, make proposals to it and advise it on decision-making.

e The Appointments, Remuneration and  Corporate
Governance Committee is the committee responsible for,
among other things, monitoring the company's susfainability
strategy, practices and fargetfs, assessing their level of
compliance and reviewing the company's sustainability
policy. It also ensures that Linea Directa's environmental and
social practices are in line with the policies and strategy
approved by the Board of Directors.

In this context, the Committee has reviewed and proposed
to the Board for approval the current Sustainability Plan
20232025, as well as all policies reloted to
sustainability and climate change management.

This Committee is also responsible for determinin? the
guidelines, criteria and reference standards that should
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overn the preparation of the NonFinancial Information
gfofemem, as well as for reviewing, validating and reporting
to the Board of Direcfors on this process, considering the
information received from the Audit and Compliance
Committee and the completeness of the information.

In general, the Commitiee should review and validate the
secfions of any corporafe report, whether mandatory or
voluntary, that have an impact on sustainability.

Likewise, the Committee is the body competent to determine
the remuneration of the members of the Board, Senior
Management and those persons who carry out professional
activities that may have a relevant impact on the assumption
of risks by the company. In this context, the Committee has
proposed fo the Board the inclusion of ESG metrics for the
accrual of the Executive Committee's variable remuneration,
both short and long term.

The Audit and Compliance Committee is responsible,
among other things, for knowing, monitoring and evaluatin
the Group's financial and nondinancial risk control an
management systems (including operational, technological,
cybersecurity, legal, social, environmental, political ™ and
reputational” risks|, reviewing the company's risk map and
making proposals to the Board.

The Committee has reviewed the company's ESG risk map,
which includes risks related to climate change, and proposed
its approval and monitoring by the Board.

With regard to the oversight of ESG risks, the Board's Rules
and Regulations provide for the possibility of joint meetings of
the two Committees at the request of the Chairman or a
majority of its members.

With respect to the Non-Financial Information Statement, this
Committee is responsible for overseeing the preparation and
presentation process, reporfing on this process and on the
complefeness  and  clarity of the information to  the
Nomination, Remuneration and Corporate  Governance
Committee.
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It also manages the process of se|ecﬂng and engaging the
independent assurance provider responsible for verifying non-
financial information and proposes its appoiniment to the Board.

The dayfoday management of the company and the
implementation of the decisions taken by the Board of Directors
are the responsibility of the infernal organisation led by the Chief
Executive Officer and the Executive Committees.

The main committees involved in monitoring and confrolling the
organisation's sustainability activities and risks are as follows:

* Management Committee: It is made up of the heads of the
various business units and is responsible for reviewing and
monitoring key initiatives and projects of particular interest,
including those in the area of sustainability.

e Sianding Risk Committee: It is responsible for facilitatin
and monitoring  the implementation  of  effective  ris
management practices in the Group through the reporting of
risks identified. In this regard, it is responsible for “the
management and monitoring of all risks [including ESG
risks), “their key risk indicafors (KRIs] and action ~plans,
ensuring that an appropriate level of internal confrol is in
place, consistent with the risk appetite set by the Board, the
Group's  standards  and  compliance  with  applicable
regulations.

e Sustainability Committee: It is responsible for developing
and proposing the objectives of the Sustainability Plan fo the
Nomination, Remuneration and  Corporate  Governance
Committee for submission to the Board and receives the
regular report from the Sustainability Working Group.

There are also other specific committees that analyse, monitor and,
where appropriate, fake decisions on specific issues, such as the
susfainability - of an investment [discussed by the Investment
Commiﬂeﬂ or the sustainable characteristics of a product (discussed
by the Product Approval and Monitoring Committee).
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Internally, the Corporate Risk department is responsible for the overall
management, control and SL(errvision of the risks that the Group may
incur in (including ESG and climate change risks), affer identifying
these risks fogether with the other corporate areas. To this end, it
draws up the risk map, coordinates the necessary prevention and
mitigation measures and reports periodically fo the Audit and
Compliance Committee, all in accordance with the Group's Risk
Management Policy.

The People, Communication and Sustainability department s
responsible for proposing, coordinating and implementing  the
necessary measures in the organisation to implement the sustainability
strategy set by the Board of Directors and reports to the
Apﬁoimmems, Remuneration and Corporate Governance Committee.
In this way, it promotes the integration of ESG criteria across all areas
of the business.

There is also a Sustainability Working Group with representation
from the following areas External Communication and Sustainability,
Purchasing, Investor Relations, Space Management, Corporate
Governance, Internal Communication and Social Action, Employee
Attraction, Compensation and  Relations, Services and  Benefits,
Product Innovation and Corgorote Risks are represented, which
proposes fo the Sustainability Committee the actions to be included in
the Sustainability Plan and allows for regular, transversal and defailed
moniforing of the status of the actions underway in the Sustainability
an.
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CORPORATE INFORMATION linea Directa Aseguradora's shares have been listed on the Spanish
. , , . , , , stock market [Madrid, Barcelona, Bilbao and Valencia = Stock
The information confained in the Non-Financial Information Statement Exchanges) since 29 April 2021. Since 20 September of the same
covers linea Directa Group as a whole, which is made up of the year, the company has been listed on the IBEX Medium Cap.
following companies:
, . i SHAREHOLDER STRUCTURE
The Parent Company, Linea Directa Aseguradora S.A., Compariia de
Seguros y Reaseguros.
SIGNIFICANT HAREHOLDERS % hip in sh ital (direct and
Subsidiaries wholly owned by the Parent Company: ownership in share capilal {direct an
indirect)
Cartival, S.A. 19.90%
Liree Drwcks. Anpgrricdons, £ Bankinter, S.A. 17.42%
LI "I'i:ﬂ". T -‘I-II:' ¥
g il Fernando Masaveu 5.38%
Norbel 5.00%
: 10w, [ . Lazard Asset Management 3.20%
Piny, | | Dnemlioncts | | mipmaciuns, | f b epsncionusy, | | Mo Ol 104, 1 | denbecr e
— Brandes 3.00%
Candriam 2.72%
*LDAReparaciones, S.L.U. (terminated in December 2023) Fide“i’y International Limited 2.02%
OTHER
SHARE CAPITAL Treasury shares 0.03%
The share capital is distributed as follows: Members of the board with non- 0.05%
significant holding
Share capital Free Float 41.28%
P € 43,536,673.60 ree od 8%
No. of shares 1,088,416,840 ordinary shares
Nominal value € 0.04 PER SHARE
No. of voting rights 1,088,416,840 votes (1 share = 1 vote)
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CORPORATE BODIES

The main governing bodies of linea Directa Aseguradora are as
follows:

Annual General Meeting

The Annual General Meeting is the sovereign body of the company.
The duly convened shareholders meet there to deliberate and
decide, by the maijorities required in each case, on the matters in
which they have a say.

The Regulations of the Annual General /\/\eeT'nC%, approved in March
2021 on the occasion of the company's IPO, govern all aspects
relating to the holding and conduct of the Annual General Meeting.

The Annual General Meeting was held on 30 March 2023 to
discuss matters relafing to financial year 2022. The shareholders of

the company met both in person and online, with a quorum of
77.81%.

The Meeting adopted key agreements of both financial and non-
financial nature:

o In the area of finance, the Financial Statements were
approved with more than 99.9% of the votes and the allocation of
profit was approved with 99.8% of the votes.

o In the nonfinancial area, the Non-Financial Information
Statement was approved with 99.8% support.

o In the area of governance, three resolutions on the
remuneration of the Board were submittied to the shareholders for
approval, with more than 99%Vvoting in favour.

The company offers the possibility of consulting the details of the
quorum for each of the resolutions in the Annual General Meeting
section of the corporate website.

Shareholders were able to participate in the Annual General
Meeting either in person or by electronic voting and proxy. From the
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moment the meeting was convened, the Electronic Shareholders'
Forum was made available to them as required by regulations, and
the event was broadcast live on the company ~website, as
recommended by the CNMV's Good Governance Code and the
proxy advisors. Y(he Annual General Meetfing was certified as a
susfainable event by an independent expert of recognised prestige
who audits compliance with good sustainability practices.

Board of Directors

SIZE AND STRUCTURE

As set forth in the Bylaws, the Board of Directors shall have a minimum of
5 and a maximum of 15 directors. As at the date of this report, the Board

of Directors of the company is composed of 7 directors, in particular:

BOARD MEMBERS LEGAL CATEGORY POSITION
Alfonso Botin Sanz de Proprietary (represented Chairman
Sautuola y Naveda shareholder: CARTIVAL, S.A.)

Patricia Ayuela de Rueda Executive Chief Executive

Officer

Fernando Masaveu Herrero Proprietary Member

Ana Maria Plaza Arregui Independent Member

Elena Otero-Novas Miranda  Independent Member

Rita Estevez Luafia Independent Member
John de Zulueta Greenebaum  Independent Member

Pablo Gonzdlez-Schwitters is the non-director Secretary of the Board of Directors.
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DUTIES

The Board of Directors is the body responsible for the
administration, governance and representation of the company, in
accordance with the duties attributed to it by law, the Bylaws and
the Rules and Regulations of the Board of Directors. The Yaﬂer have
been amended in 2023 to distibute ESG compefences between
committees.

In 2023, 10 Board meetings were held, with an attendance rate
of 100%. The main measures enacted by the Board of Direcfors
include the following:

. A|pproving and monitoring the Group's strategy or business
plan.

* Preparation of the documents and reports necessary for the
participation and adoption of resolutions by shareholders at the
Annual General Meeting.

e Adopfing and updafing the necessary infernal regulations,
particularly regarding sustainability and risk management.

e Reviewing and approving the company's financial and non-
financial “information, as well as that required by insurance
regulations, to be communicated to regulators and the market.

e Supervising the committees.

. Appoinﬂn% members of the Executive Committee, reporting fo
the Chief Executive Officer and interacting regularly with Senior
Management.

* Drawing up the matrix of competencies for the directors.

* Approving a Succession Plan for key positions in the business o
ensure an orderly and planned fransition, when required.

e Continue developing the Board's knowledge update
programme, launched in 2022.
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The term of office of the members of the Board of Directors is four
years and they may be re-elected for the same term.

INDIVIDUALISED ATTENDANCE RATIO

The level of attendance per director in 2023 was as follows:

Audit and Appointments,
Remuneration

DIRECTOR

Drocrs Commies S Cororce
Committee
QE?/[;S% Botin-Sanz de Sautuola y 10/10 7/7 6/6
Patricia Ayuela de Rueda 10/10 N/A N/A
Fernando Masaveu Herrero 10/10 N/A N/A
Ana Maria Plaza Arregui 10/10 7/7 N/A
Elena Otero-Novas Miranda 10/10 7/7 N/A
Rita Estevez Luafia 10/10 N/A 6/6
John de Zulueta Greenebaum 10/10 N/A 6/6
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SELECTION: INDEPENDENCE AND DIVERSITY

The purpose of the Board of Directors Selection Policy is to
esfobﬁsh the principles, procedures and criteria that the Board of
Directors of Linea Directa will take into account in the processes
related 1o the appointment, reelection or succession of members of
the Board of Biredors, all in accordance with the opplicable
regulations and best corporate governance practices.

One of the main aims of this policy is fo create a body whose
composition ensures a healthy diversity of opinions, perspectives,
experiences and  professional  backgrounds.  his includes an
appropriate level of gender diversity, with a preferential target for
board membership O?The underrepresented gender and a number
of female directors constituting af least 40% of its members, in
addition fo other types of diversity, including race or ethnicity,
nationality or cultural origin, subject to the vital principle of merit and

suitability.

Another vital principle of the Director Selection Policy is that the
number of inJépendent directors constitute a sufficient majority of
the Board and that the number of executive directors be kept to
the minimum necessary.

At the date of this report, the following data on the independence
and diversity of the Board of Directors are noteworthy and exceed

the ratios recommended by the CNMV's Code of Good
Governance:

Percentage of independent 57%
directors
57% on the Board - Included in
Percentage of women

the Ibex Gender Equality Index
58% of the Management Team

Skills matrix Yes

Nationalities Two

Average age 55 years (from 47 to 75 years of age)
M
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ASSESSMENT

As recommended by the CNMV's Code of Good Governance and
required by the Rules and Regulations of the Board of Linea Directa,
the evaluation of the functioning of the Board of Directors and its
Committees during the financial year 2023 was carried out by an
independent external expert (Georgeson, a specialist corporate
governance consultancy).

The main conclusions of the evaluation are included in the Annual
Corporate Governance Report, which is published on the company's
website and on the website of the CNMV.

REMUNERATION

Directors' remuneration in 2023 has been defermined in accordance
with the provisions of applicable law, the company's Bylaws and the
Directors’ Remuneration Policy.

At the Annual General Meeting held on 30 March 2023, the
following three resolutions relating fo the remuneration of the Chief
Executive Officer were opprovec? by more than 99% of the votes
cast:

e The inclusion of an indicator that adjusts the annual
variable remuneration according to the results of Linea
Directa Group.

e Approval the delivery of shares as part of the annual
variable remuneration for 2022 and for the remainder of
the term of the Directors' Remuneration Policy.

* Approval of a |on%%term variable remuneration  plan

ayable in shares of the company and in cash, designed

E)r the CEO, the members of the Management Team and
other key or relevant persons of the company.

The Directors' Remuneration Policy is valid until 2025 and s
permanently available on the corporate website.

In addition, the Annual General Meeting approved the 2022

Annual Report on Directors' Remuneration on a consuliative basis,
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with more than 94% of shareholders voting in favour, demonstrating their The remuneration system is generally composed of the following
support for the practical application of the policy. components:

The Remuneration Policy is inspired and underpinned by the following In their capacity as Directors, and in connection with

principles:

® |t provides for remuneration based on prudent
and effective risk management. In this respect,
the Policy approved in 2022 includes an express
mention of sustainability risks.

e |t is aligned with the longterm interests of the
company.

* |t applies an appropriate ratio between fixed
and variable components.

e |t rewards the level of responsibility bore by the
directors without  compromising their
independence.

® |t guarantees equality, avoiding any type of
discrimination, and expressly recognises equa
remunerafion for positions of equal value.

e |t provides flexibility, including mechanisms to
deal with exceptional situations as provided for
under prevailing laws.

e |t ensures fransparency, by simplifying the
description, calculation methods and conditions
of the remuneration components and making
them known and public.

e |t is consistent with the Frincip|es on which the
|

%enercﬂ remuneration policy for all linea Directa
seguradora employees is based.
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their supervisory and collegial decision-making functions,
the members of the Board of Directors receive a fixed
annual fee and attendance fees for attfending meetings of
the Board of Directors and the committees of which they
are members.

The maximum annual remuneration of all directors in their
capacity as such shall not exceed € 1,500,000.

As an Executive Director, the Chief Executive Officer also
receives an annual remunerafion consisting of a fixed part
and a variable part depending on the achievement of
pre-defermined objectives.

In relation o annual varioble remuneration, the following
%ood governance practices have been applied since

022:

* 50% will be paid in cash and 50% in shares,
conditional upon approval by the General
Shareholders' Meeting, under the terms provided
by article 219 of the Corporate Enterprises Act.

® The shares received as variable remuneration
may not be transferred for a period of 3 years
("holding period").

® Their accrual will be linked to the fulfilment of
financial and business targets, with a weighting
of 70%; and nonfinancial targets, with a
weighting of 30%.

e Payments resulting from the termination or expiry
of the confract may not exceed an amount
equal to two vyears of the total annual
remuneration of the executive director at the time
of termination of the contract, including amounts
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® ot yet vested in longterm savings schemes and amounts paid Committees

as a result of the non-competition clause.

The  Board  of Direcfors has two  advisory

In oddition, a modification linked 1o the "pay for performance committees:
principle has been introduced for the year 2023, consisting in the
intfroduction of an indicator that adjusts pay according to the degree AUDIT AND COMPLIANCE COMMITTEE
of compliance with the financial and non-ﬁnoncio? objectives” set
annually, multiplying the remuneration by degree of compliance with The Audit and Compliance Committee, made up of the following
these objectives — a factor of between 3.5 and 1.5, according fo @ members:
corﬂplionce |sco|e %ﬁ)proved by the %oo&%géDiLedé)rs. de”B regard
to the annual variable remuneration tor , the Board or Directfors
proposed, and the Annual General Meetfing approved with more MEMBER POSITION LEGAL CATEGORY
than 99% of the votes cast, that the adjusting indicator be derived ) : ,
from the Group's consolidated profit before tax. Ana Maria Plaza Arregui Chairwoman Independent
The Chief Executive Officer's variable remuneration will in all cases Elena Otero-Novas Miranda ~ Member Independent
be subject to the adjustments provided for in the Policy (including the
40% deferral over 3 years, malus clauses, clawback clauses, efc.). ¢Il£?gjgdzotin-80nz de Sautuola b Proprietary
The Chief Executive Officer also participates in the extraordinary
variable remuneration plan in shares approved in 2021 for the
members of the company's management team, as a result of the
listing of linea Direcfa's shares on the stock exchange, and in the Pablo Gonzélez-Schwitters Non-board Secretary
longterm variable remuneration plan 2023-2025, payable in Grimaldo
shares of the company and in cash, approved by the last Annual
General Meeting.
With regard fo social wellness systems, the CEO is the beneficiary of e e R e 67%

a longferm defined benefit savings system and maintains these rights
recognised in a collective unit linked life insurance policy, arranged Percentage of women 67%

by Linea Directa Aseguradora.
Y 9 Number of meetings in 2023 7

The defails of this remuneration and the conditions governing its
collection are set out in the Annual Report on Directors'

R tion 2023, which is published on th 's websif '
aﬁg]g:]etrﬁel%nNM\/'s (N\gbslicre,ls PPIRREE on THE COmpatys websie The members of the Audit and Compliance Commitiee as a whole,

and in particular its Chairman, have been appointed on the basis of
their knowledge and experience in accounting, auditing and risk
management, ~ both financial and  nondinancial.  Comprehensive
information about the Committee's members can be found on the
corporate website.

Attendance ratio 100%

223 Linea Directa Aseguradora and subsidiaries

Consolidated Management Report (in thousand euro)



The English version is a translation of the original in Spanish made by Linea Directa Aseguradora, S.A on his sole
responsibility and shall not be considered official. In case of discrepancy, the Spanish version shall prevail

The Audit and Compliance Committee's main responsibilities include

the following:

e Reporting fo the Annual General Meetin
through its Chairman on the state of contro
of the company and the activities of the
Committee during the financial year.

Proposing to the Board for submission fo the
Annual %enercﬂ Meeting the appoiniment, re-
appoiniment  or replacement of the external
auditors and their terms of engagement. Ensuring
the external auditor's independence and monitor
compliance with the audit contract.

learning about, monitoring and assessing the
preparation process and integrity of financial
and nonfinancial information, ~ control and
management systems for financial  and non-
financial risks related to the company and, where
applicable, the Group |including  operational,
technological,  cybersecurity,  legal,  socidal,
environmental,  polifical,  reputational  and
corruption risks).

Regarding the Non-Financial Statement:

e Supenising the process of drawing up and
presenting” nondinancial information relating
fo the company and its Group, reporting on
this process and on the complefeness and
clarity of the information fo the Appointments,
Remuneration and  Corporate  Governance
Committee (because it is the latter who will
propose if fo the Board for formulation).

e Managing the process of selecting and
engoging the  independent  auditor
responsible  for verifyin% non-financial
information and proposing their appointment
to the Board.
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e ligising with the independent auditor fo obtain
information on their work and reporting to the
Appointments,  Remuneration  and gorporafe
Governance Committee.

® Prereporting to the Board of Directors on all matters required
by law, e.g. related party fransactions to be approved by
the Board of Directors.

e Overseeing and reviewing the company's compliance
system.

* Monitoring and promoting compliance with the company's
Internal Rules of gondud ?or the Securities Market, the Code
of Ethics and, in general, the company's own rules of
conduct, as well as monitoring and promoting the procedure
for confidential whistleblowing by stakeholders.

On the occasion of the convening of the AGM, the annual report
of the Committee on its activities during 2023 was made
available to shareholders on the company's website.
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APPOINTMENTS, REMUNERATION AND CORPORATE
GOVERNANCE COMMITTEE

The Appointments, Remuneration and Corporate
Govermance Committee, made up of the following members:

MEMBER POSITION LEGAL CATEGORY
John de Zulueta Greenebaum Chairman Independent
Rita Estevez Luafia Member Independent
ﬁl(li?lgzlc; Botin-Sanz de Sautvolay 1 Propriefary
Pablo Gonzélez-Schwitters Non-board Secret
Grimaldo on-board Secretary
Percentage of independent directors 67%
Percentage of women 33%
Number of meetings in 2023 6
Attendance ratio 100%

The Appointments, Remuneration and Corporate Governance
Committee's main responsibilities include the following:

® Proposing the oppointment, confirmation, re-election and
removal of independent directors and report on the remaining
directors.

o Assessing the balance of skills, capacity, knowledge,
diversity and experience required on the Board.
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Reporting to the Annual General Meeting, through ifs
Chairman, on the Commitiee's activities during the year,
as appropriate.

Proposing to the Board the remuneration policy for the
directors and their individual remuneration, the individual
remuneration of the executive directors and, where
appropriate, of the external directors for the performance
oEduHes other than that of directors, and other terms of
their confracts.

Proposing  the  remuneration  policy  for  senior
management, including the general managers or those
who perform senior mono%emem duties under the direct
supervision of the Board. Determine the remuneration of
members who, although not part of the TOE management,
carry out professional activities that may have a relevant
influence on the company's riskdaking.

Overseeing the corporate governance of the company.

/\/\onitorin%3 the company's sustainability strategy and
proctises by assessing their level of complionce and
reviewing the company's sustainability policies and
ensuring that they are aligned with value creation.

Collecting information on the identification, assessment
and supervision of ESG (environmental, sociol and
%ovemcmce) risks carried out by the Audit and

ompliance Committee, with the possibility of holding
joint meetings.

Setting out the guidelines, criteriac and  reference
standards that shou% govern the process of drawing up
the nonfinancial statement, reporting fo the Boorc(']:J on
such matters. Reviewing, validating and reporting to the
Board of Directors on the nonfinancial statement prior to
its drafting, considering the information received from the
Audit ong Compliance Commitiee on the preparation
process and the integrity of the information.
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* Reviewing and validating the relevant sections of any corporate
report, whether mandatory or voluntary, that relates o
sustainability.

On the occasion of the convening of the AGM, the annual report of the
Committee on its activities during 2023 was made available to
shareholders on the company's website.

Executive committees

linea Directa Aseguradora has the following executive bodies:

Executive committee and Steering committee, consisting of all members
of the management team, which as of February 2024 are as follows:

MEMBER POSITION

Patricia Ayuela de Rueda Chief Executive Officer

Pablo Gonzdlez-Schwitters General Secretary

Carlos Rodriguez Ugarte Chief Financial Officer

Diego Ferreiro Sénchez Commercial Director

Isabel Guzmén Lillo Head of Services and Benefits

Mar Garre del Olmo Head of People, Communications and Sustainability
Eva del Mazo Fernéndez Portfolio Director

Olga Moreno Sanguino* Head of Quality and Customer Experience
Ana Sénchez Galén Head of Technology

Antonio Valor Garcia Head of Marketing

Juan José Alvarez Ferndndez Chief Technical Officer

Inmaculada Aldea Mélaga Chief Risk Officer

* Head of Health until February 2024, when the functions of the segment were integrated into
other areas.
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The main task of the Executive committee is the weekly control and
active monitoring of the business and its key indicators, as well as
the progress of the business plan as approved by the Board of
Directors.

The Executive committee decides on the main issues of the company
and on initiatives and projects of special interest.

The Projects committee, made up of the above-mentioned members
of the management team and the Head of Digital Transformation, is
responsible for monitoring strategic projects requiring IT development
and defermining their prioritisation according to the status of
compliance with the business plan.

The Reserves and Claims committee is a body for information,
discussion and decision-making in all areas relating to claims
management and the adequacy of reserves as determined by the
Boordgond its committees. It consists of the Chief Financial Officer,
the Head of Services and Benefits, the Chief Technical Officer, the
Chief Risk Officer and the Head of Actuarial Function.

The Investment committee, composed of the Chief Executive Officer,
the Chief Financial Officer and the Heads of Investment and daily
porfolio management. Its role is fo ensure that the daydo-day
management of investments is carried out in accordance with the
investment objectives and policies set by the Board of Directors. This
Eommiﬁee reports to the Board of Directors at least on a quarterly
asis.

The Standing Risk committee is responsible for facilitating and
monitoring the implementation of effective risk management practices
in the Linea Directa Group through reporting on the front lines. It is
headed by the Head of C/porporofe RisEond comprises the Heads of
Infernal (%omro| over Financial Reporting, Data  Quality, Risk
Management and Internal Confral, Regu%fory Compliance and
Actuarial Function.

Product Approval and Monitoring committee, which ensures
compliance with the product control and governance policy.
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It is made up of the Head of Marketing, the Chief Technical Officer, the
General Secrefary, the Chief Risk O&icer, the Chief Financial Officer
and the Chief Commercial Officer.

The Sustainability committee is responsible for drawing up the
Sustainability Plan” submitted fo the Board of Directors, supervising and
monitoring compliance, setting priorities, faking executive decisions and
promoting initiatives to ensure the implementation of the sustainability
an approved by the Board of Directors. It is composed of the Head of
eople, Communication and Sustainability, the Chief Financial Officer,
the Secretary General, the Head of Marketing and the Head of Services
and Benefits. Within_this committee, and specialised in the social
component, is the Diversity Advisory commitiee, which monifors
compliance with the commitments made in the Diversity Policy.
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ETHICS AND TRANSPARENCY
CORPORATE POLICIES

The Group's internal regulations, and in parficular its corporate
policies, allow the main concepts, actions and practices set out in

the applicable regulations, the Code of Ethics or in various guides

and recommendations for good practice of various kinds. Tn this

way, they provide a framework for action and define the minimum
eneral principles and criteria for the management of the Group's
ey organisational areas and risks.

Throughout this report, reference is made to various policies
applicable in different areas [Risk Management, Financial and Tax

anagement, Corporate Governance, efc.). We highlight here the
main policies that, among others, contribute fo sustainable
governance:

e The Sustainability Policy, which sets out the commitments
and responsible practices that serve to develop the Group's
sustainability strategy, assuming a proactive approach in this
area and following the Susiainable Development Goals
(SDGs).

e The Environmental Management and Climate Change
Policy, which sefs out the principles for minimising the
environmental impact of the Group's activities and adapting
fo the effects of climate change.

e The Responsible Procurement Policy, which defines the
appropriate measures to optimise the impact of the Group's
purchasing and contracting  decisions and  ensures  the
suitability of the suppliers with whom it works, in accordance
with the values, principles and codes of conduct set out here,

the Code of Ethics and the Group's Code of Conduct for
Suppliers.

e The Human Rights Policy, which is infended as a guide for
the profection and respect of human rights. Linea Directa
Croup is committed fo respecﬂng and " promoting human
rights in its own actions and through its value chain.
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e The Equal Opportunities Policy, which enshrines the
development of  employment relations based on equal
opportunities, non-discrimination and respect for diversity.

® The Diversity and Inclusion Policy, which aims to create a
work environment where there is diversity of skills,
experience, knowledge, background, natfionality, age,
sexual orientation and gender, and where all people are
freated with respect and %Oimess.

e The Prevention, Safety, Health and Wellbeing Policy,
through which the company expresses its commitment fo the
heqhg, revention of occupational risks and wellbeing of all
its employees, in accordance with legal requirements and
ﬁos?ﬁ on the principle of protection of life, integrity and
ealn.

e The Social Contribution Policy, which reflects the Group's
commitment to sustainable development and the progress of
the communities in which it operates.

The defails of the above policies, as well as all the internal
regulations adopted by Linea Directa Group that form the basis of its
corporate governance system, can be consulted on the company's
wepsite.

CODE OF ETHICS

Professional ethics, together with good corporate governance and
linea Directa Aseguradora’s values, are essential 1o the company's
culture and the fundamental basis of its Code of Ethics.

linea Directa Group is committed to mainfaining and promotin
strong ethical principles that guarantee compliance with the law an
the trust of customers, shareholders, employees, suppliers and other
stakeholders.

The Code of Fthics of linea Directa Group sefs out fo establish the
?enero| guidelines that should govem the conduct of employees of
inea Directa Aseguradora S.A. and its subsidiaries, in the
performance of their duties and in their commercial and professional
relations, in accordance with the laws and ethical principlzs of the
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company. The values contained in this Code of Ethics are the basic
principles which underpin the commitments made by Linea Directa
Asegurodoro fo their shareholders, pariners, customers, suppliers,
employees and communities.

The Code of Ethics is the main axis for the development of corporate
values and contains the models and guidelines of behaviour to be
followed by all the Group's employees. It specifies and disseminates
fo all the organisation's employees and stakeholders the values of
linea Directa” Aseguradora as set out by its highest governing body
and its management. The Code was approved by the Board of
Directors in January 2011, updated in October 201 g and revised in
2021 to implement the necessary amendments relafing to its newly
acquired status as a listed company.

linea Directa Aseguradora's Code of Ethics includes commitments to
environmental and social issues, respect for human rights, the fight
against corruption and bribery, equal treatment and” opportunities
and non-discrimination. The Code is not intended 1o cover all
situations that may arise in the course of professional activity, but
rather to establish guiding principles and minimum standards of
behaviour that shou|3 guide the people who make up Linea Directa
in their professional activities.

lts scope extends to all subsidiaries of linea Directa Aseguradora
and their employees and monoﬁers in the performance of their duties
and responsibilities and in all professional areas in which they
represent the company. Meanwhile, Llinea Directa Foundation
adopted its own Code of FEthics in November 2019, which
essentially follows the some general principles.

linea Directa Aseguradora also has a Code of Conduct for Suppliers
to which all collaborators must adhere.

All Group employees receive training on the Code of Ethics upon
joining the Group, which is regularly reinforced with various training
and informative activities. The ?otest employee survey on the degree
of knowledge and acceptance of the Code of Ethics and the Eﬁwics
Channel, conducted in 2023, showed very positive results, with
Q6% stating that they take the company's ethical principles into
account when making decisions related to their work.

229

The Code of Conduct for Suppliers develops the principles set out
in the Code of Ethics of Llinea Directa Group, and applies to its
relations with suppliers. It also incorporates principles confained in
other documents or standards, such as the Sustainability Policy or the
Human Ri%hts Policy, through which Llinea Directa undertakes to
infegrate the principles of responsibility and susiainability in the
management of its supply chain.

A new version of the Code of Conduct for Suppliers, aligned with
the ten principles of the Global Compact and with the Group's
ESG risk commitments, was approved in January 2023.

The new Code of Conduct for Suppliers incorporates a number of
measures to improve due diligence in the company's supply chain in
areas such as environment, health and safety. To this end\/, sections
"Respect for people" and "Respect for the environment" have been
developed o infegrate the principles of responsibility and
susfainability in the management of the supply chain.

Compliance with this document is mandatory for all bidders in
procurement processes and is included in all commercial contracts,
so that all Linea Directa suppliers are obliged to comply with it,
subject to proportionality depending on the supplier. In addition,
225& employees with regular contact with suppliers received trainin

on the Code of Conduct for Suppliers, and all new recruits receive

fraining on the Code of Ethics as they joined the company.

In 2023, as part of the company's commitment to responsible
marketing, linea Directa has adhered to the UNESPA Guide to
Good Practices on Transparency in Insurance Marketing, which
deals with the general principles that should govern the marketing of
insurance by insurance companies in any form of sale.

ETHICS CHANNEL

linea Directa Group has an Internal Information System, the Ethics
Channel, which allows any employee to report, with the necessary
uarantees, any irregularity defected in relation to the Code of
Ethics, the Code of Conduct for Suppliers, or any other violation of
current legislation, as well as to ask questions about its application.
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The general principles and procedures governing the management of
the %hiccﬂ Channel are set out in the Ethical Channel Policy,
approved by the Board of Directors of Linea Directa Aseguradora on
20 April 2(%23, with the aim of ensuring that anyone who, in the
course of their work or professional activifies, discovers a violation of
the rules or an act confrary fo the rules, can report it with the
necessary guarantees.

In 2023, 20 communications were received through the Ethics
Channel, of which 5 were investigated in accordance with the
rocedure set out in the Ethics Channel policy, including one case of
arassment, which was investigated in “accordance with the
harassment profocol. However, none of these communications have
resulled in a formal complaint. In 2022, 10 communications were
received, of which only one related to non-compliance.

The Ethics Manager completed his review and took the appropriate
action. Both the Ethical Channel and the Policy are accessible on
linea Directa Aseguradora's corporate website.

TAX PRACTICES

The Tax Strategy of Linea Directa Group, approved by the Board of
Directors in 2019 and updated in J[émuory 2024, includes the
objectives, principles, good tax practices and the monitoring and
control of fax risks in"the organisation, always with the aim_of
ensuring responsible compliance with tax regulations. The Tax
Strategy encompasses all the companies that make up the Group. It
is published on the Group's website and is promoted in accordance
with its social relevance, the interests of its stakeholders, the business
strategies of its companies and the frust of the communities in which it
operates. Linea Directa Aseguradora promotes a  climate  of
goodwill, transparency, cooperation and reciprocity in its relafions
with tax authorities.

The Board of Directors of Linea Directa Asegurodoro also approved
the Group's Corporate Tax Policy in 2020, which was reviewed
and updated in April 2023 and is published on the company's
website. This policy constitutes a nondelegable power of the Board
itself and is implemented through the Office of the General Secretary
and the Tax Advisory department.
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The main objective of this policy is to establish the principles and
the system of rules of action and tax conduct that govern the
activity of the Group's companies, as well as fo defermine the
control elements that make it possible to prevent the commission of
tax offences.

This Policy forms part of the Fiscal Risk Management and Control
System in order to assess these types of risks in a responsible
manner and based on set criteria, thereby preventing and
reducing the risks and allowing it to define, review and achieve
its fax compliance objectives.

The Audit and Compliance Committee, in accordance with the
provisions of its regulation, monitors the effectiveness of the fax risk
confrol and management system. In_addition, as part of the
supervisory functions of the Board of Directors, the Tax Advisory
department reports once a year on fax confributions, on the main
tax issues arising during the year and on the main matters
affecting the Group, including ongoing proceedings and
inspections. In this regard, no tax risk materialised during 2023
that could affect business targets.
The company is committed fo promoting the good tax practices
described inits strategy with the aim of reducing fax risks and
?reventing conduct likely to generate them.

hese good practices include the Group's willingness to
cooperate fully with tax authorities in providing information or
assisting in the defection, investigation and resolufion of fraudulent
ractices.

ince 2021, linea Direcla Group has adhered to the Code of
Good Tax Practices promoted by the Spanish government. The
code includes recommendations to ensure |ego?certaimy in the
application of the tax system, mutual cooperation based on good
faith and legitimate trust, and the application of responsible tax
olicies under the oversight of the Boards of Directors. Llinea
irecta Group is also  represented in the UNESPA Tax
Commission, as well as in other tax forums of interest to the
sector.
Neither the company nor its subsidiaries have a presence or
activity in countries classified as tax havens, as stated in the
company's Tax Stroteﬁy and Policy.
linea Directa Group has not received any public subsidies or aid

during 2023. No subsidies or aid was received in 2022 either.
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Net turnover by : Corporate Corporate income
N:‘m|ber of country (k€) Profit/ (Ioss)hbef(?(r€e) income tax tax paid (k€)
COUNTRY COMPANY MAIN ACTIVITY ~ employees x payable (k€)
2022 2023 2022 2023 2022 2023 2022 2023 2022 2023
Spain Linea Directa Insurance agents and
Aseguradora, rokers
S.A.
Linea Directa Activities related to
Asistencia, S.L.U. | transport by land
Centro Motor vehicle
Avanzado de mainfenance & repair
Reparaciones
(CAR), S.L.U.
Other associated
Club Méds Moto activities Not included 2,500 2,505 926,266 959,872 83,531 -6,580 19,235 -2,157 -6,255 -2,550
© | elsewhere
S.LU.
£ . Insurance agents and
Ambar Medline, rokers 9
S.LU.
Renting of property for
LDActivos, S.L.U. | own account
Other associated
LDA activities Not included
Reparaciones elsewhere
Portugal . .
Linea Directa Insurance agents and 0 0 80 87 31 33 0 0 0 0
Aseguradora, rokers
S.A.
TOTAL 2,500 2,505 | 926,346 959,959 83,562 -6,547 19,235 -2,157| -6,255* -2,550**

* Includes the Corporate Income Tax paid in 2022 as well as the amounts returned by the Spanish Tax Agency (AEAT) in relation to the Corporate Income Tax for the years 2020 and 2021, resulting in

a negative balance.

**Includes the Corporate Income Tax refunded in 2023 in relation to the Corporate Income Tax for the year 2022.

*** No actual opening in Portugal

**** The 2022 data has been restated under the IFRS17 accounting standard.
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FIGHT AGAINST CORRUPTION AND BRIBERY

Linea Directa Group's crime prevention model is founded on the
following bodies:

The Board of Directors is the body responsible for promoting
a preventive culture based on zero tolerance for behaviour
contrary to the Code of Ethics, breaches of external and
infernal regulations and criminal acts. It is also responsible for
adopting ‘and implementing an_ effective monitoring and
control model for the prevention of these risks.

The Audit and Compliance Committee is the highest body
responsible for overseeing and monitoring the implementation
of the Criminal Compliance Policy.

The Compliance Function is headed by the Chief
Compliance Officer (CCO) and carries out its functions in
collaboration with the representatives of the business areas,
the Compliance Committee and  the Standing  Risk
Committee, and reports to the Audit and Compliance
Committee.

The Regulatory Compliance Committee is made up of the
heads of the specialist and crossfunctional compliance
functions, i.e. Tax Advisory, legal Advisory, Occupational
Risk Prevention, Corporate Governance, Data  Profection
Office and Human Resources. lts function is fo support the
Regulatory Compliance department in order to ensure that its
criminal risk prevention tasks are properly completed.

The People Management depariment is responsible for the
internal fraining of employees and the application of the

isciplinary systfem in the event of violations of the Criminal
Compliance Policy, the provisions of the Code of Ethics and
the Group's internal regulations.

All linea Directa Group companies and, specifically, all persons
forming part of them, must guide their acfions and decision-making
based “on the highest ethical standards, respecting and complying
with the infernal regulations applicable to them.
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linea Directa Group has key internal rules on which the internal
confrol and crime prevention' structure is based, among which the
following stand out:

Group Code of Ethics

Code of Conduct for Suppliers
Fthics Channel Procedure
Regulatory Compliance Policy and its Management System
Criminal Compliance Policy
General Data Protection Policy
General Security Policy

Risk Management Policy
Internal Audit Control

Infernal Audit Policy

Internal Fraud Procedure
Fquality Plan

Environmental and Energy Efficiency Policy

Anti-corruption and bribery prevention measures

linea Directa Group is firmly committed to complying with all the
rules for preventing and combating corruption, as set ouf in the
organisation's Code of Ethics and its Anti-Corruption Policy.

This commitment extends to all the organisation's employees,

managers and

directors, as well as fo all the company's

stakeholders.
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The company approved an Anti-Corruption Policy in 2021, which
was updated and reploced by the Integrity Policy Op[?roved on 25
January 2024. Through its Integrity Policy, Llinea Directa Group
reaffirms its commitment to zero tolerance fowards any form of
corruption and, fo this end, develops a set of principles that establish
the framework for action to ensure sfrict compliance with the
regulations on the prevention and combating of fraud and corruption,
as well as the monitoring of the highest standards of integrity in
professional activity. One of the most important measures of this
policy is a procedure for receiving gifts, which defines Linea Directo
Aseguradora’s policy regarding gifts and presents from third parties.
Anything that does not meet %ﬁe requirements of this procedure is
raffled off among all employees at a charity market at the end of the
year.

There were no significant allegations of corruption and bribery in
2023 or 2022.

Fight against money laundering

linea Directa Group is not a mandatory subject in relation to the
prevention of money laundering and terrorist financing,  as
established in Article 2 of law 10/2010 of 29 April, as it operates
in the Non-Life insurance business, so it is not relevant to elaborate
on this issue.

DATA PROTECTION

linea Directa Group scrupulously respects the provisions of the
General Data Protection” Regulation 20]6/69@ (GDPR) and
Organic law 3/2018 on the Protection of Personal Data and
Guarantees of Digital Rights in its relations with its customers,
employees and suppliers, as well as in the confidentiality of its
operations.

The organisation has a Data Protection and  Governance
Framework, a dedicated team and a data protection officer. It also
has a Privacy Policy whose main line of action is the adequate
Brofecﬁon of customers' personal and confidential data. All linea
irecta Group employees must ensure compliance with the general
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Erinciples of acfion in this area, as set out in the General Data
rofection Regulation.

linea Directa Group, as the responsible party, complies with the
Transparency  Principle, informing cusfomers, employees and
suppliers of the processin% of personal data that it carries out, the
legitimate bases of the ditferent processing operations, where and
how fo exercise their rights of access, rectification, cancellation,
opposition, portability and restriction of the recipients of their data,
and how to confact the Data Protection Officer. The Group also
ensures at all times that personal and transaction data are
fransmitted through appropriate, reliable and secure channels,
oreserving their infegrity and confidentiality. The company has put in
place a procedure for awarding and contracting with suppliers,
fmodifymg the clauses and progressively regularising the confracts in
orce.

Meanwhile, all employees are expected to atlend a compulsory
course on privacy and data protection, and all contracts include a
clause with basic information on data processing and where o
obtain more detailed information on the processing carried out by
linea Directa Group.

During 2023, the Data Protection Office updated its Troining
confent, particularly reinforcing content regarding its principles an
the exercise of rights, among other issues.

As part of this update, members of the Data Protection Office team
have been actively involved in this fraining and have recorded
employee videos with the aim of explaining the regulations to
everyone in the company. These fraining videos cover fopics of
particular inferest, such as some of the relevant resolutions issued by
the Spanish Data Protection Agency and other regulatory bodies.

Similarly, in 2023, the Data Protection Office team held several
training sessions for the main persons responsible for the processin
of the company's personal data, in order to detail, explain an
clarify any doubts that may arise with regard to the information that
must be provided when inifiating a new processing operation or
modifying an existing one. The aim is o enable the Data Profection
Office to study and carry out the corresponding risk analyses and 1o
have the necessary information at its disposal.
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On the occasion of linea Directa Aseguradora's adherence to the
Spanish Data Protection Agency's (2EPD) Digital Pact for the
Protection of Individuals in 2821 . various actions were continued in
2023 with the aim of promoting and strengthening transparency and
disseminating good practices in the processing of personal data.
Among these, it is worth highh[%ghﬂn%; the AEPD's various publications
on data protection and on "Digital Viclence against Women and
Girls", both internally to its staff and externally on its social media
channels.

In addition,  several  privacyrelated  circulars  containing
recommendations on the implementation of security measures in
cusfomer communications have been published internally on the
corporate infranet. With these measures, we continue to implement o
Erivocy culture in the organisation, integrating privacy into all
usiness processes, not only to identify and prevent risks, but also to
create and contribute value.

Throughout 2023, changes have been made to the wording of the
first level of information in the Privacy Policy to encourage its
updating and fo improve the fransparency and clarity of the
information provided to customers.

In addition, annual audits are carried out to verify compliance with
the published procedures, in accordance with the obligation to
correctly identify  policyholders and  provide them with  the
appropriate information relafing to the processing of personal data.
The results of the audit revealed a high rate of compliance.

In 2023, linea Directa Group has not been subject to any sanctions
regarding Data Protection.

In 2023, linea Directa Aseguradora suffered a securil:b/ breach from
an external source, which was duly reported to the AEPD and to the
customers affected. After analysing the breach, the data profection
authorities defermined that the information provided by the company
has been sufficient, and the case has been closed without any further
action on their part.

In 2024, the Data Protection Office will confinue fo promote actions
derived from the Group's commitment to the Digital Pact of the
Spanish Data Protection Agency, as well as informing and
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disseminating among employees all publications, news and contents
that, due fo their scope and importance, may be of inferest fo the
organisation. It will also periodically review the Privacy Policies and
internal procedures related to data protection in order to comply with
the applicable regulations.

CYBERSECURITY

Cybersecurity is a real priority for a company that operates
without office networks and exclusively by phone and internet. For
this reason, Llinea Directa Aseguradora has in place an
Information Security Management System designed to prevent,
confront and respond to any cyber threat.

linea  Directa Ase?urodoro‘s Security  Management  System

uarantees the principles of infegrity, availability and confidentiality,
or which the company has a cy%ersecurity team that, during the last
financial year, has developed the following lines of work:

e Development of the external Security Operations Centre
(SOC) to provide it with reactive capabilities.

e Acquisition of a new Security Information and Event
Management (SIEM) solution fo improve security monitoring of
all assets and defect anomalous access patterns.

® Enhancement of the security of digital assets with strong
internet exposure.

In addition, the company has confinued 1o train emplo¥ees
through troinin% videos available at the @prendeplatform from
linea Directa's Training department.

Penetration testing

In 2023, linea Directa carried out a series of pentests, or intrusion
fests, fo identify and assess the potential security vulnerabiliies of
assets with high Infernet exposure, as well as their possible extent. In
this way, the O365 environment and its internal infrastructure, @
wide range of lotus Notes portals and resources, the Vivaz website
and the Vivaz Activity and Vivaz Management éfps and the Artemis

web portal and infrastructure have been reviewed.
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Other key assets such as the company's commercial website, the
Penelope website and app, the Sore&Go website and mobile app
and the ConducTop app were also analysed.

Security breach

In 2023, linea Directa Aseguradora suffered a security breach from
an external source. Once detfected, the company informed both the
Spanish  Data  Protection  Agency (AEPB) and the affected
customers. This breach, which was the subject of a proper
investigation, has now been closed and is on file. During the last
financial year, linea Directa was not subject to sanctions in the field
of data profection.

General Cybersecurity Strategy

linea Directa's General Cybersecurity Strategy has four key pillars:

1. Protection against cyber risks:

e Assessment and improvement of mechanisms fo prevent,
defect and respond to cyberattacks, including from cloud
computing environments.

e Confinuous development of protection  mechanisms  for
information systems and communications networks.

® Assess cybersecurity when procuring  fechnological
solutions and contracting technological services.

4. Cybersecurity assessment and audit and adaptation to the
changing situation

* Specialised team of mixed composition (internal and
external] for the permanent review of cyber threats

e Establishment of confrols from the outset.
* Integration of cyber risks in the company's risk map.

e Performance of internal and external controls and self-
tests.

e Regular reporting to the company's governing bodies.
CONTRIBUTIONS TO ASSOCIATIONS

Since its inception, linea Directa Group has shown a firm
commitment to society and, in particular, to the development
of the insurance sector, ein? a member of the leading
associations in the geography of its activity, which is Spain.

The Corporate Governance department has among its objectives
the management and global monitoring of the memberships to

associations or groups of influence fo which the company

belongs or is interested in ]oinin?. It also defines the governance

o Third-party risk management. and executive responsibiliies for each membership, both in
approving membership and in monitoring performance.

e Evaluation and improvement of disaster recovery mechanisms.

2. Culture of i i in th : o
Culture of cybersecurity and privacy in the company In these monitoring processes, the company assesses whether the

positions of the associations in which it wishes to participate are
in line with its positions on various issues, including digitalisation,
human rights, falent management, climate change and the Paris
Agreement, susfainable business generation, efc.

* AwarenessTaising measures in the organisation
® Training and education activities for employees

* Obtainin rity certification

Obtaining securlty certfications In the event that there are significant differences between Llinea
Directa's position and that of the various associations in which it
porﬂcifotes, the company will work to bring its position closer to
* Infegrafe cybersecurit}/ info the lifecycle of new initiatives to that of the respective association through ifs participation in the
ensure their protection from the outset, and implement controls committees in which it is represented.

and measures accordingly.

3. Cybersecurity from the outset:
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* Infegrating environmental, social and governance issues
(ESG issues| relevant to the insurance business into the

In 2023, Llinea Directa has allocated its confributions among company's decisionmaking process.

associafions and stakeholders as follows: e Collaborating Wiﬂ]g cusfomers o|no| bus|ines§ partners to
raise awareness of environmental, social and governance
2020 2021 2022 2023 issues, as well as managing risk and developing
Groups  of  influence, solutions.
representation of interests or 0 0 0 0
similar. e Collaborating with governments, regulators and other key
. o stakeholders “to  promotfe broad-based action across
Coqunles, organisations society on environmental, social and governance issues.
or political candidates at a 0 0 0 0
I°°°|<')r nafions 'f;’\‘/g: * Reporting and showing fransparency by publicly and
regularly disclosing progress in the implementation of the
Principles.
Industry associations 122,473 114,712 126,632 136,122
Other expenses associated
with political influence 0 0 0 0
Total contributions 122,473 114,712 126,632 136,122
A must for a sustainable parinership
linea Directa is o member of UNESPA, the Spanish Insurance
Association, and is also associated with ICEA, an organisation that
works with the secior 1o provide information and data that allow us fo
understand the changes in the insurance industry from different
perspectives. It also seeks to encourage the training of professionals in
the sector.
Both partnerships are aligned with the global sustainability agenda,
which is underpinned kéy initiatives  such as the United Nations
Sustainable Development Goals, the Paris Agreements and the European
Green Pact. In order to fulfil this purpose, ICEA and UNESPA have
started a new collaboration for the elaboration of sectoral statistics in the
field of sustainability.
In 2023, Linea Directa joined the United Nations PSI sectoral initiative,
which involves a series of commitments closely linked 1o the company's
sustainability strategy:
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GUIDING PRINCIPLES ON BUSINESS AND
HUMAN RIGHTS

HUMAN RIGHTS POLICY

Linea Directa Group has a firm commitment to human rights, which it
promotes both in the development of its commercial activity and in its
relationship with all its stakeholders: employees, customers, suppliers
and sociely in general.

linea Directa Aseguradora is a member of the Spanish network of the
United Nations Global Compact and is committed to incorporating the
UN Guiding Principles on Business and Human Rights info its activities,
for which it has a Human Rights Policy approved by the Board of
Directors since 2020 and applicable to cm the Group's subsidiaries.

The Policy is intended to serve as a guide in protecting and respecting
these rights, preventing their violation and reflecting the company's
commitment to infernational, local and industry standards, such as the
UN Global Compact, the UN Principles for Responsible Investment and
the UN Principles for Sustainable Insurance. In addition to describing
how this profection is implemented in its operations, the Policy also
outlines Linea Directa's commitments in its operations as an insurer, to its
professionals as an employer and to suppliers as a business partner.

In its role as an employer, the company is committed to upholding the
human rights of its employees and promoting the principles of fair and
fovourob% working conditions and non-d?scriminoﬂon, as well as
complying with the provisions of the relevant ILO core conventions.

In order fo strengthen ifs position on nondiscrimination and equal
opportunities, Linea Directa became o member of the Diversity Charter,
a European Commission project within the framework of " the non-
discrimination regulations.

In terms of the supply chain, the company relies mainly on domestic
suppliers, which allows fir befter understanding their human rights
practises while supporting local development. As part of the supplier
approval process, suppliers must accept the Supplier Code of Conduct,
which includes severoFsecﬂons on respect for human rights and labour
legislation.
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HUMAN RIGHTS DUE DILIGENCE

In order to meet regulotoq(] trends, the requirements of
supervisors and analysts and the commitments assumed by the
company, linea Directa Aseguradora has carried out its first
due diligence exercise in the area of human rights.

The objective of linea Directa's due diligence process (and that
of its monitoring and reporting) is to be in line with best practices
in_human rights and fo meet the requirements of different ESG
analysts, serving as support for the measurement of social
impacts, regulated by law 11/2018 on Nonfinancial
Information and  Diversity, which transposes EU  Directive
2014/95 and establishes a framework for human rights
analysis.

The fo||owin§ infernational frameworks have been taken into
account for the due diligence procedure, most of which are also
included in the company's Human Rights Policy:

® The International Bill of Human Rights of the United
Nations (UN).

* The ILO Declaration on Fundamental Principles and Rights
at Work, as well as its core conventions (incluc?in
freedom of association and the effective recognition o
the right to collective bargaining; the elimination of all
forms " of forced or compulsory labour; the effective
abolition of child labour; and the elimination of
discrimination in respect of employment and occupation).

e The OECD Guidelines for Multinational Enterprises
* The European Convention on Human Rights

e The EU Action Plan for Human Rights and Democracy
20202024

linea Directa is firmly commitied to the application of other
national and international human rights standards, always with
the aim of expanding its commitmenf in this area and integrating
them info its risk management, decision-making and governance
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processes in its operations and in its relations with its stakeholders. Due diligence in detail

This commitment will also enable the company to promote fransparency A categorisation of potential human rights violations has been

in all its policies and procedures and fo engage with cusfomers, industry caried out faking info account each of the dimensions of Linea
and other stakeholders to share best practice in this area, address Direcia Aseguro&qora's Human Rights Policy: as an employer, as

common issues and offer real solutions. . . :
an insurer, as an investor, as a collaborator and partner and in

PURPOSE OF THE PROCEDURE relation fo ifs environment.

linea Directa Aseguradora's human rights due diligence process

includes the identification of potential human rights violations based on
the Company's commitments.

IMPACTO PROBABILITY

Company involvement Country

The commitments made cover five dimensions of the company: as an
employer, as an insurer, as an investor, as a collaborator and partner Magnitude Sector
and in relation to its environment.

The identification of risk events goes hand in hand with the delimitation Reversibility Level of coverage or control environment

of actual or potential negative impacts and defines the criteria 1o be
considered in order fo Tacilitate their assessment, prioritisation and
management. The process was defined and developed with the
involvement of an independent third party and the key areas responsible
for each of the five dimensions. e UNEPFHI's guide to environmental, social and governance

[ESG) risk management in general insurance business and
the PSI or Principles for Sustainable Insurance.

The following guidelines were also used:

Assessment

The risk event assessment process is carried out based on Linea Directa
Aseguradora's risk analysis methodology, in order to ensure uniformity of
criferia. The methodology also defines how to assess the impact,
likelihood and severity of each event.

e The International Finance Corporation's Guide to Human
Rights Impact Assessment and Management.

Human rights due diligence is conducted at least every three years.

This methodology will be used to identify potential human rights risks in
operations, the value chain, businesstelated activities and new business
relationships such as mergers, acquisitions or joint ventures.

Parameters taken into account

Once the impact and likelihood variables have been assessed, the
severity of each risk event is determined, allowing the company's human
rights risk map to be drawn up.
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ROLES
As an employer co||ol|6|\osoqraror Ly e As an investor | In relation fo its
ploy d environment
Equal treatment in | Processes of Responsible Investment Promotion of
people supplier marketing in ) human rights in
management approva], . companies the environment
) ) registration and | Accessibility and
| | Fair workin contractin and discretion countries
W 9 9 ¢
S | conditions ) in products and i
3 ] Risk control services Building
Freedom in the and mitigation partnerships
U | workplace mechanisms Data
E processing
S | The environment

and workplace

Information security
and data protection

Key elements to consider

For each of the risk events included in this document, we have
contextualised what the threat may be, the stakeholders that would be
Off|ecfed and the link to Llinea Directa Aseguradora's Human Rights
Policy.

This means:

Description of the risk event and its link to human rights (main and
related). The following aspects have been taken info account: forced
labour, human trafficking, child labour, right of association, right to
collective bargaining, equal pay, discrimination and right fo the
environment.

e Siakeholders affected by each risk event: customers,
employees, suppliers and/or the public.

In this exercise, the following vulnerable groups have been
considered in each of the dimensions indicated in the policy:
women, children, migrants, contractors, local communities.
Attention has also been paid to the older population from the
point of view of product design and markefing, and to people
with disabilities from the same point of view and also from the
point of view of integration info the company's workforce.

e linking each risk event to commitments
defined and included in the Human Rights Policy

e Risk mapping frequency: the company's risk map is
reviewed on a regular basis as each risk is reviewed at
least once a year. The moppin% of these risks is carried
out jointly by the Corporate Risk area and the area
responsible for the management of each threat.

For each of the above dimensions, we have mainly analysed the
responsibihﬂes, processes,  practices,  fraining, ¢ annels,
reporting, alliances and initiatives that Linea Directa Aseguradora
carries out to mitigate or remedy risk events.

REPORTS OF BREACHES OF HUMAN RIGHTS

linea Directa Group has a whistleblowing channel for reportin

breaches of the Code of Ethics, which is freely accessible to a

employees and is completely anonymous and confidential. It also
has a harassment protocol aimed at preventing inappropriate
situations that could hinder the normal development of the
company and that could lead to moral, sexual or gender
harassment or discriminatory treatment.

In 2023, one complaint of possible human rights violations was
received, relafing to a case of harassment or unacceptable
behaviour, which, after being confirmed by the relevant
investigation, led to opproFrioTe disciplinary action. In 2022,
one such complaint was also received and followed the same
procedure.
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RISK MANAGEMENT MODEL

linea Directa GrOl:f is exposed to a wide ronﬁe of risks_arising
from its activity and numerous external factors that may affect the
continuity of its business, its sirategy, its reputation and its
financial objectives. For this reason, if Y]os a management model
(ﬁ)plicoble to all Group companies which, in" addition fo
identifying potential risks, includes a set of principles and
regulated procedures for the entire organisation.

The activity of the companies that make up Llinea Directa Group is
also subject to a series of risks that may affect their reputation,
objectives and strategy. To ensure that all risks are proper
identified, measured, ‘managed and controlled, Corporate Risﬁ
Management has set up a crossfunctional management system. The
organisation has a set of predefined operating principles and
procedures that are systematically applied to all Group companies.

PRINCIPLES OF ACTION

In order to identify, measure, manage and control the most relevant
risks, Linea Direcia Group follows the following principles of action:

* Promote a culiure of risk management: risk management is
a manogement responsibility and an integral part of all
organisafional processes. A culture of risk management
should be maintained in every decision made, regardless of
the area in which it is made.

* Independence: at the operational level, appropriate

segregation of duties and coordination mechanisms between

usiness units and risk monitoring and control units must be
ensured.

* Integral management: the entities of the Linea Directa Group
must identify, measure, manage and control all the risks they
are significantly exposed to, establishing the oEproprioTe

olicies, procedures, structures and means for each of them.
?o this end, the Risk Map is a tool that provides an overview
of the most significant risks 1o which the organisation is
exposed.
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Transparency: appropriate channels should be maintained
fo support the communication of internal information so that
any threat can be idenfified as early as possible to avoid or
mifigate ifs impact.

Review and constant improvement of risk management: the
adequacy, suitability and efficiency of risk management will
be periodically reviewed and evaluated. The opportunities
for improvement that may arise internally from learning from
reported incidents, or externally, from the availability of new
fools and knowledge that can improve risk management
should also be looked at.

Compliance with internal regulations: the values and
standards of conduct reflected in the Code of Ethics, in
parficular the commitment to upholding the law, and the
principle of 'zero folerance" towards the commission of
illegal acts and fraud as set out in the Regulatory
Compliance Policy must be observed at all times.

The organisational structure of risk management and control is
based upon the principles of independence and segregation of
duties between business units and risk monitoring and control
units.

Responsibilities

The roles and responsibilities of the various governing bodies of
the company, as well as those of the parties involved in the risk
confrol and management process, are strictly defined.

The Board of Directors of linea Directo is responsible for
defining the general risk policy, which serves as a framework
for other specific policies for each type of risk, ensurian a
homogeneous application in all areas and subsidiaries of the
Group. In addition, it is responsible for risk appetite seffing
and risk monitoring, ensuring that identified risks are properly
monitored and managed. C%n an annual basis, the Eanrd of
Directors or the Audit and Compliance Committee set risk
tolerance limits and approves changes in the thresholds of
key risk indicators (KRIs).
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The Audit and Compliance Committee is responsible for
overseeing the effectiveness of the company's internal control,
infernal audit and risk management systems. This committee is
informed by the heads of the  Infernal Audit and Corporate Risk
(Risk Management and Internal Control, Actuarial and Regulatory
Compliance roles and ICFR] in relation 1o the most significant
risks included in the entity's Risk Map, as well as the status of the
recommendations issued and the performance of the Key Risk
Indicators (KRI).

Internal Audit is responsible for executing the Internal Audit Plan,
which includes overseeing the risk management system. The Risk
Map should be used to align the work of Internal’ Audit with the
organisation's strategy and to carry out the annual audit
planning.

The Risk Management, Actuarial, Compliance and ICFR
functions are responsible for:

Ensure the proper functioning of risk management and
confrol systems and, in particular, that all significant risks
that may affect the company are properly identified,
managed and quantified.

Playing an active role in drawing up the risk strategy
and in important decisions around Tisk management.

Ensuring that the risk control and management systems
adequately mitigate risks within the framework of the
policy defined by the Board of Directors.

Periodically assessing the adequacy and effectiveness of
comro|54deﬁneo| as measures to mitigate the impact of
identified risks) and make recommendations 1o the
officers responsible for the risks - recommendations that
will be tumed info action plans.

Regularly reporting to the Management Committee -
and, os often as deemed appropriate, fo the Standing
Risk Committee - on the stalus of the company's risks,
and on any possible risks that could emerge and the
status of all recommendations arising from fesfing.
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The risk management functions are equipped with adequate
reporting systems and controls fo ensure compliance with this
policy and’ the way they function is described in the specific
policies for each type of function.

e The Standing Risk Commitiee is responsible for
facilitating and monitoring the implementation of effective
risk management practices for all risks to which the
company is exposed, including ESG risks.

e The compefencies and organisation of the specific
committees are set out in the Linea Directa Aseguradora
S.A. Governance System.

e Senior Management is responsible for creating a culture
and organisafional structure that promotes effective risk
management. The heads of the business and support
areas must remain aware of the risks in their area of

QCHVH\F/ and manage them in a way that is consistent with

their functions, powers and responsibilities, while also

implementing  the  necessary meosures  for  risk
management.

® The business and support areas are responsible for
defecting and reporting the risks that may arise in the
course of their activities, and for managing them, in
coordination with the areas that make™ up the Risk
function.

linea Directa has infernal confrol processes and an effective risk
management system that complies with applicable regulations
and is'in line with best practises in the sector.
MANAGEMENT STRUCTURE
In order fo exploit synergies and optimise dialogue with the first
line of defence, a Corporate Risks depariment was created in
2022, bringing together the following functions:

* The Risk Management and Internal Control function

e The Actuarial function
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e Regulatory Compliance
e Internal Control of Financial Information.
* Data Quality

lts mission is fo provide a risk map that highlights current and
emerging threats to the business and to ensure an effective control
environment that strengthens the longterm sustainability of the
business.

To this end, linea Directa Group has set up different levels of
rﬁonogemem or "defences" to ensure that facing each type of risk
there is:

* A management unit directly responsible for its day4o-day or
current management, acting as the first line of defence.

e A structure of committees, each of which is responsible for
identifying, managing and reporting  risks  to  the
organisafion's  govemning bodies, and in  which the
management unifs report and report specific decisions. As a
result of their membership and functions, these committees
have executive functions in that they make decisions relating
to the risks that they manage.

e Confrol functions as the second line of defence; i.e. the Risk
Management, Actuarial and Compliance functions and ICFR.

e A supervisory function as the third line of defence, i.e. the
Infernal Audit function.

This structure guarantees:

1. That there is adequate control, management and reporting of all
risks at the various levels of "defence”.

2. That confrol and reporting is verfical and transversal, through
both dependent entities and independent control functions.

3. That there is adequate scolability of reporting, control and
decision-making.
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4. That responsibility, knowledge and control of risks is carried
out at different levels up 1o the highest level of governance.

Following its IPO, Llinea Directa Group is obliged to ensure
compliance with  European Union regulations by adopting
International Financial Reporting Standards.

To this end, the Internal Control over Financial Reportin

Depariment was created in 2021, wit the objectives o
identifying and defermining the relevant financial information that
must be subject to internal control over financial reporting (ICFR),
as well as the processes required for its preparation, under a
defined materiality criterion and taking info account all reported
and published financial information.

The ICFR is part of internal control and is the set of processes that
the Board oEDiredors, the Audit Committee, Senior Management
and relevant employees carry out to provide reasonable
assurance regarding the reliability of financial information
disclosed to the markets.

The Internal Control over Financial Reporting department, which is
responsible for the effective implementation of ICFR and its proper
monitoring, confinued to work on identifying, reviewing and
documenfing the relevant information processes included in ICFR,
designing and implementing confrols over the above information
and establishing a periodic report to the Audit and Compliance
committee on the operating effectiveness of the controls for each
quarterly financial statement, in addition to establishing a review
process by the external auditor.

IDENTIFIED RISKS

Identified risks are grouped info the following categories:
* Nonrlife underwriting risk
e Health risk (disease underwriting)

*  Market and concentration risk

Linea Directa Aseguradora and subsidiaries

Consolidated Management Report (in thousand euro)



The English version is a translation of the original in Spanish made by Linea Directa Aseguradora, S.A on his sole
responsibility and shall not be considered official. In case of discrepancy, the Spanish version shall prevail

e Financial, credit and counterparty risks, including
contingent liabilities and other off-balance sheet risks

e Operational risks, including technological and cybersecurity
risks

* legal risk [regulatory and complianceFinancial reporting

risk (ICFR)
e ESG risks (environment, social and governance)
* Reputational risk
e Sirategic risk
* Emerging risks

The goveming bodies receive information at least quarterly on the
main risks fo which the insfitution is exposed, the capital resources
available to manage these risks and compliance with the limits sef
out in the risk appefite.

The Corporate Risk team, together with the other areas of the
company, periodically analyses the risks that could impact the
business if they were to occur, including environmental, social and
governance (ESG) factors. Based on this analysis, an evaluation is
made and prevention and mitigation measures are identified to
obtain the residual risk assessment. A number of significant
materialisations have been identified:

®  Claims incurred due to atmospheric damage (significant,
although lower than in 2022)

e Adrop in the NSS indicator

Corporate Risk has set up a communication channel on the infranet
so that any employee can report potential risks or materialisations.
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The main risks that may have an impact in the medium tfo long
term are the following:

Cyber attacks

In a connected world, IT security and preventive measures against
increasingly  professionalised cgbercrime are of crucial
importance. In this respect, cyberatiacks are one of the
company's main concermns in the area of risk management, as a
security breach can seriously affect business continuity, trust and
reputation. For this reason, Linea Directa has a sfrategy in this
areq, in which it applies a comprehensive vision of the processes
involving different areas of the company and critical suppliers,
allowing it to centralise efforts and reinforce response and
recovery systems and protocols.

In oddition to the specific security measures described in the
specific section on cybersecurity, the company has a cyberrisk
policy that covers the possible consequences of this type of event.

Business continuity and crisis response

Over the last fiffleen years, we have witnessed a succession of
crises that have stressed and destabilised the global economy.
Events such as the subprime morigage crisis, the COVID-19
pandemic, the serious geopolitical sifuation, extreme weather
events, energy crises or the inflationary process have been
experienced for the first time on a global scale.

The depth and seriousness of these events have increased the
sense of threat for mass consumer companies, which has led
linea Directa to implement a specific Business Confinuity Plan that
guarantees a sfrong response capacity in the event of major
unforeseen events.

Consequences of climate change

Climate change has increased the frequency and severity of
catastrophic  events resulting from adverse  weather events,
leading to a significant increase in claims expenses. Moreover,
their increasing intensity and virulence make it difficult to manage
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them in a timely manner and can deferiorate the service provided tfo
the insured, as well as affecting the company's resuls.

To mitigate this risk, Linea Directa Aseguradora has set up specific
procedures for the management of these claims, as well as an
accumulation reinsurance programme that provides coverage for
claims that exceed a certain amount due fo their severity and are not
covered by the Insurance Compensation Consortium. In this type of
reinsurance, the claims costs of the event that exceeds the priority set
in the contract are ceded, the claims costs being understood as the
sum of all individual claims affected by an event that meets the
conditions set in the contract.

With the exception of 2019, when no catastrophic events were
recorded, such events have become commonplace and  their
average cost has increased significantly over the last two years.

Historically, these events have tended to be concentrated in coastal
areas, so the company has caried out an atmospheric domo‘ge
%Uoromee study for homes within 30km and 10km of the coast for
the following geographical areas:

e Catalonia

¢ levante: Valencia, Murcia and the Balearic Islands

* Andalusia

*  North: Calicia, Asturias, Cantabria and the Basque Country

It has also been observed that these events are no longer exclusively
located on the coast, as they are increasingly occurring in inland
areas, and the study will be extended 1o include these areas in future
years.

On the other hand, in relation to the goal of net zero emissions by
2050, linea Directa Aseguradora has in place its Sustainability Plan
2023-2025, which aims to promote sustainable growth based on
ESG dimensions and position its direct model as its best asset in the
face of the opportunities and challenges posed by the next three
years.

244

I addition, the design of appropriate controls and key risk
indicators (KRIs) has been promoted fo support the Audit and
Compliance committee.

The consequences of geopolitical crises

The tense economic and geopolitical environment has contributed
to higher inflation. The fightening of monetary policy and the
slowdown in major economies W% have an impact on insurance
markets. After 20 vyears of steady market pressure on average
motor premiums, the industry has seen an increase in average
rates over the past year, but the inflationary environment
continues fo have a negative impact on margins and profitability.

On the other hand, the direct model, characterised by direct
contact with the customer and the strategic orientation of the
organisation, is a great asset in adapting to the current economic
circumstances, as it offers significant advantages in terms of cost
control, stability of supply systems, efficiency and specialisation of
processes. In addition, the direct model allows for greater fraud
detection and confrol, as the fewer intermediaries in the claims
management chain, the easier it is to control, defect and prevent
potential fraudulent actions.

The responses in financial markets is also having an adverse
impact on the valuation of risky assets. Although the company
maintains a prudent portfolio in ferms of financial instruments
(government and corporate bonds), there are risks associated
with the capital markets, such as interest rate movements or the
equity market, which could be exacerbated in the current
situation of high uncertainty.

Talent risk

People are o fundamental asset in creating o sustainable,
profitable and efficient business. Llinea Directa Aseguradora
promotes people management based on respect, ethics, equal
opportunities, non-discrimination and diversity.

In addition, linea Directa has implemented strong policies 1o
affract, develop and retain talent to provide the organisation with
the skills and knowledge necessary to achieve its strategic
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objectives. For this reason, a strategy has been set up during 2023
fo strengthen the company's posiion as a benchmark employer
brand through atfractive, modem and digital communications.

linea Directa has in place a specific Talent Attraction strategy that
allows it to meet its business and service needs in a highly volatile
environment, based on the following principles:

e Atfraction
e Selection

® |Integration

e loyaly

On the other hand, Llinea Directa seeks to increase the value of the
assets it offers as an attractive place to work. This strategy is based
on projecting a real and transparent image of the culture and life in
the ‘company, and is built on the principles of the Employee Value
Proposition, in which each candidate and each person'is unique.

The company has a specialised recruitment team that treats each

rocess individually. The added value this feam provides lies in the
act that it strategically creates an experience for candidates,
allowing them to get fo Enow the company, their future area of work
and their colleagues, and then providing them with the necessary
technological Too?s and the necessary fraining for the performance of
their duties.

Another way of sfrengthening candidate loyalty is o ensure
consistency between the experience of the recruitment and selection
Brocess and the process of integration into the company; for linea

irecta, infegration is a key moment in which the importance of
people and their contribution to the organisation is valued.

The company has also set up talent communities that nurture specific
falents in each funcﬂonoF area, develop their own trainin
programmes and share knowledge and experience regardless o
their place in the organisation. In addition, the company nuriures
leadership in its Darwin, Crece and Smile communities; it nurtures
Onolyﬂcoﬁcapobihﬂes in its Pi community; and management
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efficiency through the implementation of the Agile methodology in
project management.

Regulatory changes

Increased regulatory pressure is forcing linea Directa to comply
with the requirements and restrictions imposed by new legislation,
adapt its processes and systems, and strengthen its legal teams.
The expected regulatory changes in the area of sustainability and
climate change could have a significant impact on companies.

linea Directa has developed different measures to mitigate this
risk. Firstly, it has a bulletin of regulatory and legal news, which
includes regulatory projects, relevant criteria issued by the main
supervisors and other news of importance that may affect or be of
interest to the institution. In addition, the Management team is
promptly informed of the changes and their potential impact on
the business, and awareness programmes are conducted
throughout the organisation on the new regulations and the risks
they may enfail.

The company also has other fools in place, such as the
Regulatory Radar, which analyses regulatory changes and their
pofential “impact, and helps to drive the implementation of

measures fo ensure that these changes are incorporated into
processes and operations.

During 2023, the following policies have been updated:

e Code of Conduct for Suppliers

® Internal Audit Policy

® Reinsurance Policy

e Tax Policy

e Procurement Policy and Relationship with the Statutory Auditor
® linea Directa Group Ethics Channel Policy

e Health, Prevention, and Wellbeing Policy
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e Internal Regulations Management Policy
e Actuarial Function Policy
e Underwriting Policy
e General Risk Policy
e Operational Risk Management Policy
* Brand Policy
Provisioning risks

The company's reported reserves for payment of claims and related
expenses are estimates based on actuarial calculations, stafistical
models and projections made individually by the Services and
Benefits team on the basis of available information. To address the
risks associated with provisioning, the following confrols are in
F|oce: moniforing the developmenf of reserves in the monthly Claims
ncurred committee, annual review of the calculation of fechnical
provisions by the statutory auditor, and a calculation of technical
provisions by an independent expert as a counferpart to internal
calculations.

However, there is a risk of underfunding caused by changes in the
applicable legal provisions and the economic environment.

Digitalisation and emerging technologies

The pace of change brought about by digitalisation and new
technologies is rapid, which can lead to a risk of not being able to
respond 1o customer demands in an agile and effective manner, as
well as a risk arising from the lack of scalability of the company's
technology.

linea Directa promotes the digitalisation and automation of those
processes which, by their nature, can do without human supervision,
always with the aim of allocating the talent and training of ifs tfeam of
people fo the resolution of those procedures in which they can
contribute real value. For this reason, in addition to having teams
specialised in technological innovation and in the design cmc]g
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development of new products, linea Directa has a Digital
Transformation department that provides a unique, strategic and
fransversal vision of this process, and implements various
measures aimed at improving customers' digital experience.

A LOOK AT 2023

In 2023, Corporate Risks continued fo work on efficiency
improvements, including the following initiatives:

The infegration of all confrol functions into a single
management system (SAP GRC 100).

The development of procedures and methodological
documents TEOT ensure a unified freatment of risk by the
different functions of the company. The vvor?i is
coordinated across all second line of defence functions to
understand the crossimpact of the different regulations
that apply fo each risk. This coordination includes the
Internal Audit function, with whom information is shared to
enhance both the identification and  improvement of
confrols.

Consolidation of the risk map (Solvency Il and
Sustainability oriented).  All control environments  have
been strengthened and 80% of planned mitigation has
been achieved. In this regard, a new strategy has been
launched in order to o|i%n Risk Maps with %7@ DGSFP's
supervision priorities for the years 2023-2025. This year,
work has focused on the monitoring of market conduct
and the protection of customers' rights.

Updating risk indicators and  building a new KRl
scorecard for rapid reporting and decision-making.

Specific fraining for risk teams to prepare them for new
challenges and facilitate the integration of control
functions. A 28% of staff in Corporate Risk have obtained
a risk management cerfification (COSO, CISA and
Regulatory Compliance) and the Actuarial function has
received fraining in the IFRS17 sfandard.
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® In ferms of corporafe fraining, specific training on the
calculation of the stafistical provision in relation to reserve
adequacy risk was provided to directors who requested it. In the
area of compliance, the CAR workshops in Madrid and
Barcelona have received fraining. And o fraining  video
specifically looking at the penal code is available” for the
managers and coordinators of Linea Directa.

GOALS FOR 2024

The objectives and main lines of work for 2024 are as follows:

e Assessing the risks associoted with the company's new
products.

e Assessing the residual criticality of all the company's risks, for
which it” will be necessary o review the internal confrol
processes with a view to extending the scope of monitored
controls.

. Deve|opin% a map of strategic and emerging risks, with
details of their confrol environments.

. Deve|opm?, together with the People, Communication and
Sustainability area, the SCIINF (Infernal Confrol System for
Non{inancial Information).

e Actively collaborating in the application for the Dow Jones
Sustainability Index.

ENVIRONMENTAL, SOCIAL AND GOVERNANCE RISK
MANAGEMENT (ESG)

The company has defined the management model, processes,
regulations concerned and methodology for ESG risk management.
This is a combined model methodology that provides a qualitative
assessment with its own KPIs that help fo idenfify risks that could be
considered a more immediate threat. The methodology is monitored
periodically to facilitate the transmission of information between the
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areas responsible for risks and Llinea Directa's Risk Management
department. On the other hand, work is carried out fo monitor the
miﬂ?aﬂng measures or controls identified in each area, to
analyse their effectiveness through the evidence that can be
provided, to update their control environment and, consequently,
risk assessment. I any improvements are identified, appropriate
action plans are put fogether.

linea Directa Group's ESG Risk Map contains the risks fo which
the company is exposed, divided info the three ESG axes looked
at from the 5 main business dimensions, and in turn subdivided
info 16 levels that represent the different events included in each
category, all of them are linked to the Sustainable Development
Goals YSDGS) and other reporting frameworks (GRI' or Non-
Financial Reporting Act 1 1/281 8).

Although Linea Directa Group is not in a critical sector in ferms of
climate change, which is one of the main categories of ESG
risks, the company is aware of this issue and promotes and
encourages resFonsib|e management in this area. To this end, it
has specific policies and measures, detailed in the section of this
document on environmental management, enabling it to manage
the use of resources efficiently in order to minimise the company's
impact on the environment.

On the social front, linea Directa Group has protocols and
specific measures to stimulate the potential and development of its
employees, encouraging diversiVY and inclusion, offering the best
solutions to maintain employability and promoting safety in the
workplace and the health of employees, as set out in the section
on social and sfaffreloted issues. In product design, current
market trends, such as electric, hybrid or altfernative combustion
cars, are also taken into account.

Finally, on the governance front, the company has laid out
measures for supplier approval mechanisms; a  corporate
governance structure that meets all regulatory and best practice
requirements; zero folerance for bribery and any illegal activity as
reflected in the Code of Ethics and other infernal policies; as well
as all information and data security measures implemented in the
organisation.
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In connection with human rights due diligence, risks have been
identified as detailed in the following table:

RIKS RISK
CATEGORY DESCRIPTION

1 | Lack of physical or digital accessibility to the products and services offered (adapted websites, efc.)
2 fglzg?g:)l discrimination in access to insurance (products and services) due to biases (low income, vulnerable groups) or other reasons (ethnicity, disability,

|“5U“:i';ﬁ‘: 3 | Advertising campaigns or messages that infringe on the right to equality and the principle of non-discrimination on grounds of gender, disability, race, etc.
4 | Inadequate processing of customers' personal information
5 | Failure to offer products and services appropriate to the needs and/or type of customer
6 | Marketing of products and services that could violate human rights
7 Discrimination in hiring, promotion, retirement or dismissal processes within the company on the grounds of gender, disability, race, religion, age, illness or any other

discriminatory grounds

8 | Lack of physical or digital accessibility to the workplace (offices)
9 | Lack of management of harassment in the workplace
10 | Allowing a pay gap or discriminatory pay differential between employees of the same rank and category
11 | Preventing employees from expressing needs or opinions and/or practising religion
12 Forbidding workers from joining together and defending their common interests (placing barriers to joining trade unions and striking - prejudice from superiors, pendilties in career

Employer levelopment)

risks | 13 | Improper handling of employees' personal data
14 | Allowing changes in the working conditions of (or dismissal of) employees after reporting pregnancy
15 | Not granting or limiting the stipulated maternity/paternity leave
16 | Failing to comply with stipulated provisions of pensions, life insurance, health insurance and unemployment insurance
17 | Failing to secure guaranteed income during an employee's medical leave
18 Absence of stipulated breaks or insufficient fime for breaks including the absence of digital disconnection outside legally or conventionally established working time
(not respecting rest periods, leave and holidays, as well as personal and family privacy)
19 | Inadequate protection of workers' health and safety
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RIKS RISK
CATEGORY DESCRIPTION
20 | Investing in companies that may cause damage to World Heritage sites or other protected areas
Inv?,is:ﬁ; 21 | Investing in companies or countries that may be linked to practices likely to impact on human rights
22 | Investing in companies in controversial sectors whose practices are environmentally damaging
23 | Not contracting or disassociating from a supplier for religious reasons
24 | Hiring suppliers that do not ensure minimum health and safety conditions for their employees
25 | Hiring suppliers that do not ensure freedom of association for their employees
26 | Hiring of suppliers operating with personnel under the age set by ILO and/or national legislation
Risks for | 27 | Hiring suppliers who do not pay their workers at least the minimum wage
collaborators " Hiring suppliers who engage in any form of modern slavery (forced or compulsory labour, withdrawal of employee documentation)
, partners ’
partnersﬁi?)s 29 | Hiring suppliers that engage in discriminatory practices towards their employees
30 | Hiring suppliers that engage in practices that are harmful to the environment and are precursors of climate change
31 | Partnering with organisations that may cause damage to World Heritage sites or other protected areas
32| Building dlliances with organisations that may engage in discriminatory, anti-equality or anti-human rights practices
33| Partnering with organisations that engage in environmentally damaging practices and are precursors of climate change
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Emergin%q risks are new risks that are developing or, by their very
nature, changing. These risks are characterised by a low probability
of occurrence with indications of growth and significant longferm
impact should they materialised.

Exponential development of Artificial Intelligence Category:
technology

An exponential pace of technological development will brm%(}bout
unpredictable transformations and an era of unprecedented change.
In this context, there is a risk that the company will not be able to
adapt to such environments, or, more specifically, that superhuman
arfificial intelligences  will emerge that are beyond control, @
phenomenon known as technological singularity.

The accelerated development of new digital fechnologies raises
ethical concemns about their implementation, such as privacy,
affribution of responsibility or biases in data processing. External
arificial infelligence can be disruptive to the insurance business
because it OEO lacks the resources, human and  technological
capacity fo identify and detect unethical situations that impact the
business.

The most significant impacts observed are the following:

® Having to adapt the business model to new customer preferences
(new forms of contact, more efficient self-service, etc.)

® Having to adapt fo new privacy and data protection regulations

The actions that Linea Directa is taking to mitigate this situation are as
follows:

e Ensuring that new product developments and the work of the
Innovation Committee incorporate the impact of Al and its
consequences on the business model in their analysis.

e Connecting fo think tanks, forums, alerts or newsletter subscriptions
to keep up to date. Carrying out audits on benchmarking and
gaps.

. |mp|emenﬂn? ‘defensive’ algorithms  to  counteract 'unethical
external effects
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e Monitoring through Llinea Directa GrouF‘s Regulatory Radar, in
order fo identify any changes in applicable legislation in this
area.

Self-driving car Category: environmental, social,
economic and technological

The selfdriving car is a vehicle capable of performing all drivin
functions between an origin and a destination without the nee
for human infervention at any point, beyond indicating the sfart
and end point of the journey.

The use of this type of vehicle generates a type of accident rate
unknown to the company and ﬂgwe sector, as well as the cover to
which an insurance company is liable in a market that is
increasingly oriented towards a sustainable and technological

mobility.

There are currently no selfdriving cars on the market in Spain,
although there are several projects under development. On the
other Eond, current legislation does not allow the driver to give
up confrol of the steering wheel at any time, so seltdriving cars
would not be allowed in Spain today, even if technology made it
possible. In some US states, such as California, the use of semi-
autonomous driving that involves letting go of the car's confrols is
permitted.

There are also European countries where the deployment of sel-
driving transport, such as taxis, is being considered, and where
deﬁebpers are allowed to test selfdriving cars on roads open fo
tratric.

The most significant impacts observed are the following:

* Uncertainty about the |e%1is|oﬂon applicable fo the use of this
type of technology in vehicles in Spain. Possible legal loopholes
and uncertainties due fo the lack oEon exhaustive analysis of the
casuistry, which does not allow us to define with certainty the
possible responsibilities, such as for the use of scooters (local
ordinances, regional laws, etc.).
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o Uncertoimﬁ about the coverages with which to insure the vehicle,
as well as the determination of the scope of liability of insurance
companies, the vehicle manufacturer, or the software designer.

® Uncertainty as to whether software and Al developed by third
parties behaves ethically, or whether what is developed by a third
country should be applied in Spain or in the EU.

e Adapfing infrastructures in the national ferritory (fraffic lights,
beacons, ...) fo improve current accident rafes

® Financial losses derived from not adapting to changing consumer
preferences or not meeting new business demands by failing to
assimilate the changes arising from on acceleration of digital
fransformation

The actions that Linea Directa is taking to mitigate these risks are as
follows:

* Training and study in algorithms, analysis of autonomous mobi|ilz
and sfafistical models of new mobility variables (infrastructure, blac
boxes...) for the development of the new business. linea Directa
currently markefs insurance for vehicles with ADAS, and uses the
|eorninF; obtained from the accident behaviour of this type of
technology to apply it to self-driving vehicles.

e Consfant monitoring through Linea Directa Group's Regulatory
Radar to identify any legislative changes applicable o the
company's sphere of acfivity.

Ageing population Category: social and economic

The population of the European Union is undergoing a general
ageing process. This is reflected in the main statisfical indicators such
as the share of the population that is elderly, the oldage
dependency ratio and the median age. In fact, the proportion of
peo;ale over 65 in the population has risen from 16% in 2001 1o
21% in 2020, an increase of 5 percentage points in two decades.
Furthermore, if we look af the 88+ age group, their share will be
almost 6% in 2020, whereas in 2001 it was only 3.4%, i.e. it has

almost doubled over this period.
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Meanwhile, the census of driving licences of the Directorate
General of Traffic (DGT) reveals that in Spain there are already
more than 27 million drivers, of which almost 16% are people
over 65 vyears of age, equivalent fo more than 4 million people.
According 1o the latest data from the Spanish Directorate-General
for Traffic (DGT), of the 1,273 victims of road accidents on
inferurban roads in 2022, 283 were over 65 vears old. On
urban roads, the results are no better: of the 473 tatalities in this
category, 184 were also over 65 years of age, representing
39% of the total, the largest group of victims.

An ageing of the population, coupled with the consequent loss in
purchasing power and more restrictive regulations on driving affer
a cerfain age, poses a risk with unknown longterm social and
economic impacts. As a result, demand for insurance may
decline as the proportion of this age group increases in a few
;%eors‘ time, although the advent of seldriving cars may mitigate
this risk.

](Th”e most significant effects we have observed from this risk are as
ollows:

e Changes in the mobility consumption basket in search of
cheaper alternatives to the personal car.

e Regulafory restrictions [age, physical condition...] and
declining need for insurance.

e Uncerlainty about the accident rafe in relation to the
physical conditions of the elderly population A,ophcoble
to all business segments: Motor, Home and Health.

e New 'young' customer profiles related to people from
other countries who are gradually moving to Spain.

e The actions that Linea Directa is carmying out fo mitigate
the situation:

e Understanding the needs of the 'older' population:
mobility safety, home automation, personal services
[companionship, home repairs, efc.) and health.
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e Understanding new 'young' customer profiles from other environment where it has been deemed necessary 1o involve the

countries that are offseffing T%e ageing of Spain's population. external auditor in the review of information on ICFR.
PricewaterhouseCoopers Auditores, S.L., in its capacity as the

e Consfant monitoring  through  linea  Directa  Group's Group's statutory auditor, carries out an annual review of the
Regulatory Radar, with the aim of identifying any new or content of the information disclosed to the market as part of the
existing changes in the relevant legislation, whether in the control model of the financial reporting system.
area of dafa protection or regulatory developments, among
others.

EXTERNAL RISK AUDITS

When looking at underwriting risks, the company uses an
independent external consultant to review the calculation of technical
provisions with the greatest impact. The scope of the audit includes
the tfechnical provisions in the Motor and Home business segments,
as well as the premium provisions under Solvency Il in the same
business segments, because these provisions, which represent the
bul|<l< of the reserve and premium risks, are part of the underwriting
risk.

This independent external audit is a best practice that the company
has been implementing for more than ten years, prior fo the entry info
force of Solvency Il. The aim is to provide greater cerfainty to the
Board of Direcfors as to the adequacy of the provisions made.

Since the entry info force of Solvency Il and since the Actuarial
department was created, it has been responsible for coordinating
these audits and analysing any differences that may arise between
the company's reserves and the alfernative calculation developed by
the consultant. Because the process is independent from the area
responsible for the calculation of the company's technical provisions,
its architecture provides greater independence to the analysis.

The infernal control over financial reporting (ICFR) system is in line
with the requirements of the Spanish Securities Market Commission
CNMV) to review the internal control over financial reporting in
isted companies. The external audit strengthens the transparency and
quality of the public information on ICFR provided to the securities
markets, facilitates the comparability of the information published by
different companies and promotes convergence with countries in our
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3. ENVIRONMENT
ENVIRONMENT

linea Directa Aseguradora operates in an indusiry that is not
crifical with respect to climate change. Moreover, it operates
under a direct business model, without a network of offices
throughout the country, but with a centralised model, which makes
it a naturally more environmentally efficient company than other
competitors in the sector.

The company is, however, aware that it operates in a key segment
in the fransition to a low-carbon economy, namely motor fransport.
With an ageing vehicle fleet and a more restrictive regulatory
horizon, Linea Directa is positioning itself with a sustainable business
strategy in order to meet the needs of stakeholders in the face of the
uncerfainties that arise in this regard. The company's activity
combines responsible consumption management with the launch of
new products for new, less polluting forms of mobility. In addition,
the company confinues fo make progress in the responsible
management of its value chain and in the inclusion of ESG criteria in
its investment portfolio.

In 2023, the company approved its 5th Sustainability Plan for the
2023-2025 period. The plan has the fight against climate change
and decarbonisation among its main aims. As proof of linea
Directa's commitment fo these aspects, the incentives of the CEO and
the management team have been linked fo specific actions defined
in the Susfainability Plan, such as, for example, the publication of the
first analysis of risks and opportunities in the face of climate change
or the measurement of the Scope 3 carbon footprint.

In this regard, the company's adherence to the Task Force on
Climate-Related Financial Disclosures is essential within its strategy
towards climate change. With this commitment, it underfakes to
incorporate and report on %ovemcmce, strategy, risk and opportunity
management and climate change metrics and goals.

In early 2024, the first report on risks and opportunities will be

%EFF)BWed and published Tollowing the recommendations of the
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In response to climate change, the company is focusing its activities
on a combination of responsible consumption management and the
launch of new products for new forms of cleaner mobility. In
addition, the company continues to make progress in the responsible
management of its value chain and in the inclusion of ESG criteria in
its investment portfolio.

CLIMATE CHANGE GOVERNANCE AND MANAGEMENT

The Board of Directors of linea Directa Aseguradora is the
supreme body responsible for the management, direction and
representation of the company, and has the power to adopt all
corporate resolutions, with the exception of those powers reserved
for the Annual General Meeting.

In particular, the Board determines the overall policies and strategies
of the company, including approving, setting and monitoring strategy
and risk management  policies,  including those relating fo
sustainability and climate change.

Climate change is processed by the company through the
Sustainability P%n approved by the Board of Directors and monitored
by the working groups that make up its governance structure; it is
oyso processed fhrough the policies that” lay the foundations for
progress on sustainability and climate change within the company,
and through its participatfion in initiatives of national and international
organisations that demonstrate the insurer's commitment to the fight
against climate change.

There are members of the management team in particular who have
specific responsibilities in the fight against climate change:

e The People, Communication and Sustainability department
is responsible for proposing, coordinating and implementing
the necessary measures in the organisation to implement the
sustainability” strategy approved %y the Board of Directors
and reports fo the Appointments, Remuneration and
Corporate Governance Committee. In this way, it promotes
the integration of ESG criteria across all areas of the
business.
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e The Corporate Risk department is responsible for the overall
management, confrol and supervision of the risks that the Group
may incur in (including ESG and climate change risks), affer
identifying these risks together with the other corporate areas.

Similarly, the Management commitiee, the Standing Risk committee
and the Sustainability committee, deal with climate change issues to
a greater extent than the departments above.

The Sustainability committee, made up of the Head of People,
Communication and Sustoinobiht\/, the General Secretary, the Head
of Finance, the Head of Marketing and the Head of gervices and
Benefits, which meefs at least three times a year, monitors aspects
related 1o climate change and, in particular, has approved the first
TCFD report published by Linea Directa in 2024.

The company also runs a Sustainability working group, in which the
areas of External Communication and  Sustainability, Purchasing,
Investor Relations, Corporate Governance, Space Management,
Marketing and New Products, Risks, Services and Benefits, Quality,
People and Infernal  Communication and  Social Action are
represented, and which proposes fo the Sustainability committee the
actions fo be included in the Sustainability Plan and allows for
regular, transversal and detfailed monitoring of the status of the
actions underway in said Plan.

The company has thus implemented a structure, policy and actions
that will serve 1o fight climate change, and which places it on the
road to adapting fo the new regulatory requirements that aim to
achieve zero net emissions in the economy by 2050, both in its role
as an insurer and in its role as an institutional investor.
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RISKS AND OPPORTUNITIES IN THE FACE OF
CLIMATE CHANGE

Climate change poses a major threat to the stability of global
economic, social and geopolitical systems. This situation has
generated a great deal of market interest in the sirategies
companies are adopting to both reduce emissions and create
value for their investors, and to_help curfail the risk of a systemic
financial shock to the economy from climate change.

For this reason, Linea Directa has joined the Task Force on Climate-
related Financial Disclosures (TC#D), the initiative set up by the
Financial Stability Board. By joining this initiative, the company
commits fo incorporating ifs climaterelated  financial  disclosure
recommendations.

The TCFD is a global trend in climate change reporting, which
rovides an effective response to analysts and investors and s
ecoming widely accepted among regulafors at national and global
level as the best practice for reporfing on climate performance.

In 2023, linea Directa identified the impacts, risks and opportunities
arising  from climafe change and established o governance

rocedure, strategy and associated mefrics. In doing “so, it has
EJHowed the TCF[% Dissemination Recommendations Guide and aims
fo have a report approved and published in 2024.

Such report would describe the oversight and role of the company's
Board of Directors, Board committees, Steering committees and
Sustainability  committees in  managing  climafe  risks  and
opportunities.

In addition, short, medium- and longterm time horizons have been
defined in which the identified risks and opportunities are set out. The
impacts on business, strategy and financial planning are also set out,
and resilience measures are described for two scenarios, one that
exceeds 2°C and leads to an increase in the infensity and frequency
of weather events, and the other in which a transition is made by
keeping the temperature below 2°C in the long term.

The document will include a description of the process of identifying
and assessing climate risks, managing them and integrating them info
the company's risk map,
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as well as metrics related to risk and opportunities, sefting targets in
this regard. The document will also contain the calculation of
emissions generated by the activity according to the GHG Protocol
for Scopes ™1, 2 and 3.

linea Directa is committed to reporting on governance, strategy, risk
and opportunity monogemem and pub|isging mefrics and fargets
regarding fo climate change over the next years. To this end, the
company has designed a roadmap to analyse the climate risks and
opportunities, both physical and transitional, identified in the short,
mhedium and long ferm, affecting both its operations and its value
chain.

ENCOURAGING THE FIGHT AGAINST CLIMATE CHANGE

Both the CEO and Senior Management have incentives included in
their annual variable that are linked to compliance with the triennial
Sustainability Plan. These incentives include annual intermediate
fargets.

For 2023, the company set a targef to reduce energy consumption
by 5% compared to 2022, which should have a direct impact on
reducing emissions. This Tor%et for 2023 is included in a broader
medium-erm objective, which aims to reduce consumption (natural
%%szgnd electricity) by more than 15% in 2025 as compared to

A target related to the climate impact of the company's value chain
was also included. To this end, an assessment of suppliers in terms of
emissions has been carried out, which will serve to draw up a first
diagnosis of the situation. Data has been collected from more than
158 suppliers of the company and 120 related fo suppliers in the
Services and Benefits area.

A quarterly incentive for the backoffice was also included, with
climate impact measures such as the development of a guide to
promote sustainable mobility and more sustainable travel habits
among employees.
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MANAGING CLIMATE RISKS AND OPPORTUNITIES

Climate risks are part of and affect risk categories already identified
and defined by Llinea Directa Group in its environmental, social and
governance (EEG) Risk Map. The organisation already has processes
in place to manage them, from the point of view of issues such as
underwriting and reinsurance. These processes, which are supported
by the Group's policies and procedures and are aligned with current
|ng0| and reEubtory requirements, are failored fo the specific nature
of climate risks

The assessment and analysis of risks related to climate change
involves Linea Directa's enfire value chain, both its own operations
and its upstream and downstream activities.

TYPES OF CLIMATE RISKS

linea Directa Aseguradora constantly evaluates the factors that may
affect its business and financial situation in order to manage them
appropriately.  Climate chonge risks, divided info physical and
transition risks, mainly involve an increase in exireme weather
events, regulatory changes, fechnological disruptions and changes in
business models.

Physical risks

Among the physical impacts of climate change, linea Directa has
looked at both those related 1o one-off disruptions [acute physical
risks) and those related to longterm changes in weather patterns
(chronic physical risks).

From an insurance point of view, acute physical risks imply an
increased frequency and severity of extreme weather events, such as
cyclones, hurricanes, floods and droughts. In confrast, chronic
physical risks have longterm impacts, such as changes in rainfall
patterns, risinE] average temperatures and sea levels, or prolonged
periods of heat or drought. Both cases can have financial
implications, such as direct” domage to assets or indirect impacts
resulting from supply chain disruption.
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Transition risks

The fransiion to a low-carbon economy to mitigate the effects of
climate change is leading to farreaching economic, regulatory,
technological “and  social "changes that may affect the strategy,
business model and investment policies of insurance companies.
linea Directa has identified transition risks and classified them in four
areas:

*  Market risks, which include changes in the population's
consumption habits, such as a greater propensity o consume
cerfain goods and services at the expense of others, as in the
case of electric and fossilfuelled vehicfés.

® Reputational risks, which can arise from a company's
inadequate confribution to the fransiion fo a low-carbon
economy and lead to a change in the way it is perceived by its
stakeholders.

e Technological risks, which refer to the impact on organisations
of technological innovations that underpin the fransition to a low-
carbon economic system, displacing old ones and causing loss
of competitiveness, ‘increased production and distribution costs,
or changes in consumer demand for products and services.

® legal or political risks relate to the impact of existing
regulations, the emergence of new regulations or changes in
public policy aimed at limiting actions that may exacerbate the
adverse effects of climate change.

Time horizons: towards 2050

linea Directa is developing and analysing scenarios to anticipate the
possible positive and negative impacts arising from different risks and
opportunities, inc|uo|in8 those inherent to global warming and its
secondary effects. In 2023, the company assessed various siress
scenarios over a fime horizon that reflecis the progress of climate
change over time. The Group has used its own methodology, taking
info account the time horizons defined by the European 9(nsurcmce
and Occupational Pensions Authority (EIOPA) as well as scenarios
modelled by bodies such as the Infergovernmental Panel on Climate
ﬁgré%)e (IP%C) and the Network for Greening the Financial System
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Given the complexity of designing and assessing longferm stress
scenarios, where impacts need to be assessed under assumptions
and over longer time horizons than those commonly used in financial
risk assessment and strategic  planning, we have divided the
assessment of all climate change risks and opportunities into three
different time horizons:

e Short term: less than 5 years
e Medium term: between 5 and 10 years
e long ferm: beyond 10 years

Scenarios envisaged under climate change

In order to identify and develop the risks and opportunities arising
from climate change, linea Directa hos looked ot different climate
scenarios qualitatively. The scenarios used include those relafing to
fransiion risks and physical risks and that meet two additional
conditions:

e That at least one scenario from the transition risks category
looked at temperatures rising by 1.5 °C and that it be a
disorderly scenario. The analysis focused on the NGFS
scenarios assuming both orderly and abrupt change (Net
Zero 2050 and Divergent Net Zero).

e That scenarios include mixed RCP and SSP  scenarios
modelled by the IPCC, and that at least one scenario looked
at temperatures rising under 2°C (SSP1-2.6) and that at least
one scenario looked the most stressful - physical risks (SSP5-

8.5)

A STRATEGY TO BUILD RESILIENCE AGAINST THE IMPACTS OF
CLIMATE CHANGE

linea Directa has drawn up a strategy to address identified risks and
opportunities in accordance with the TCFD recommendations guide.
The strategy includes measures fo address market and regulatory
changes that may take place in the insurance sector; it also sefs out
strategic lines to model climate risks, promoting a circular economy

and diversified reinsurance with solvency guarantees. The strategy
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also includes adopting new technical profiles to ensure compliance
with the requiremenfs of an increasingly demanding fransition
scenario.

Moreover, the Sustainability Plan includes a roadmap for this
purpose, and will incorporate measures with short and medium term
fargets, with a time horizon of less than 5 years.

Emission reduction targets

The 20232025 Sustainability Plan aims to reduce the company's
emissions by reducm% energy consumption and paper and plastic
waste by 15% by 2025 compared to 2022. This will result in a
significant reduction in the carbon footprint.

The Sustainability Plan also includes a calculation of full Scope 3
emissions, including the 15 categories set out in the GHG Protocol.
The company has reviewed the 2022 calculation and will re-run the
exercise fo set absolute and infermediate reduction fargets in line

\év(i)l‘ggBTi, confirming a potential pathway to full decarbonisation by

Internal carbon price

Linea Directa sees the implementation of an internal carbon price as
an essential tool to drive the fransition of its operations fowards a
low-carbon economy, fo anticipate possible regulatory changes in
this regard, to increase energy efficiency and to move towards an
investment portfolio committied fo reducing carbon emissions. It

therefore included this measure in its Sustainability Plan 2023-2025.

To this end, the comEon\/ has started by estimating the social cost of
the impact of its carbon footprint and of its efforts in supporting the
fransition fo electric and hybrid vehicles.

In doing so, it used the International Carbon Price Floor {ICPF) set
by the S%ntemcﬂ‘iond Monetary Fund in its report "Proposal for an
Infernational Carbon Price Floor Among Large Emitters”. The report,
published in June 2021, estimates a price of USD 75 per fonne of

carbon in high-income countries.
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Il was then estimated that the carbon footprint of linea Directa's
Scope 1 and 2 emissions have a social impact of USD 60,810. For

Scope 3 emissions associated with the value chain, the impact rises
to USD 6.9 million.

In contrast, the social impact of specific products for the underwriting
of electric and hybrid vehicle risks is very positive, avoiding up to
USD 2.35 million in social costs.
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CARBON FOOTRPINT

Linea Directa Group has been calculating its carbon footprint for
over 12 years, and makes significant es?forts year after year to
improve the accuracy of its calculation and %oduolly reduce the
sources of greenhouse gas emissions in its carbon footprint.

In previous vears, calculations covered the following sources of
emissions: [girect (fossil  fuel consumption), Indirect (electricity
consumption) and Induced (including travel, business trips, paper an
water consumption).

In 2023, linea Directa Group perfected its calculation of indirect
emissions generated by its own activity following the provisions of
the GHG Protocol for the calculation of Scope "3, as well as the
indications of the Accounting and Reporting Standard of the World
Resources Institute (WRI) and the World Business Council for
Sustainable Development (VWBCSD).

linea Directa's Scope 3 is parficularly relevant because it represents
99% of the Group's emissions. The most significant emissions derive
from purchases of products and services from suppliers (Category 1)
and financed emissions (Category 15}, i.e. from financial
investments, in the Group's role as instfitutional investor. The results for

Scope 3 for the year 2023 will be released in the company's first
TCFD report fo be published in 2024.

347311
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2022 CARBON FOOTPRINT VERIFICATION

linea Directa Aseguradora has verified its 2022 carbon footprint created
by all its emissions sources, including all three scopes for the first time,
ep

through an audit carried out by an independent third party and based on
the GHG Protocol.

In addition, linea Directa Asistencia calculates annually the greenhouse
gases emitted in the services it provides on the road. The subsidiary takes
info account the annual mileage of fowing services, rental cars and faxis
provided to customers while their vehicle is being repaired, the inspection
services provided by surveyors and the collection and delivery of

replacement vehicles o customers. A total of 6,947 tonnes of CO2 were
recorded in 2023, 4% less than in 2022.

2022 CARBON FOOTPRINT RECORDING AND OFFSETTING

The company has again registered its carbon footorint with the Ministry for
Fcological Transition and the Demographic Challenge in 2022, through
the Spanish Climate Change Office FO C).
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The company also plans fo offset Scopes 1 and 2 of its carbon
footprint through a series of absorption projects.

CARBON FOOTPRINT REDUCTION TARGETS

Linea Directa regularly sefs shortterm targets in line with its roadmap
for decarbonising its operations. The Sustainability Plan currently in
force foresees a 5% annual reduction in Linea Directa Aseguradora's
energy consumption, and consequently a similar reduction in the
GrouF's Scopes 1 and 2 carbon footprint. This objective has been
largely achieved, thanks to the measures adopted in 2023. The

Group also set a firstime farget of a reduction of 5% of Scope 3
emissions between 2022 and 2023.

In addition, the Sustainability Plan includes the definition of a
science-bosed  emissions  reduction  farget,  following  the
recommendations of the SBTi initiative, which will set the
decarbonisation roadmap for the company in its roles as both an
insurer and an institutional investor.

ENVIRONMENTAL MANAGEMENT SYSTEM
CERTIFICATION

linea Directa Aseguradora has implemented an  Environmental
Management — System,  cerfified  under the UNEEN 1SO
14.001:2015 standard, fo monitor and centrally manage energy
consumption, water consumption, wasfe production and  other
aspects of environmental performance in the workplaces occupied
by 100% of its employees. the company has also implemented an
Energy Management System, certitied under the UNEEN ISO
50.&%1:2018 international standard, which guarantees a lower
environmental impact by reducing energy consumption.

Both certifications are renewed annually, allowing for the annual

identification of new regulatory requirements and risks associated
with these management sysfems.
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These management systems also  allow the planning and
implementation of measures and strategies for the most effective
confrol and management of all resources, with the ultimate aim of
minimising the environmental impact and reducing the environmental
costs arising from the company's activities.

ECO-EFFICIENCY AND SUSTAINABLE USE INDICATORS

In its last two sustainability plans, Linea Directa GrouE sef fargets to
]Eedtrce energy consumption and improve the efficiency of its
acilities.

Moreover, 100% of the electricity consumed in 2023 by the Group's
parent, linea Directa Aseguradora, comes from renewable sources
and 14% is seltgenerated by photovoltaic systems in the Group's
own facilities.

Similarly, the company has placed an emphasis on  avoiding
unnecessary consumption of materials such as paper in ifs
operations.

The measures taken have led to a reduction in(g;oger consumption in
2023 to one third of what was consumed in 2019.

Waste generation is a subritem of the environmental management
and responsible consumption category. For Linea Directa, the correct
separation of its waste to facilitate recycling is a key objective.

In the CAR Madrid and CAR Barcelona repair shops, various
measures to reduce energy consumption and the associated
environmental impact continue to be implemented. At CAR Madrid,
the solar panels became fully operational in June 2022, and by
2023 they were already selfgenerating 12% of the electricity
consumed in the building.

CAR Barcelona is located in a high-efficiency building with LED
lighting, high-efficiency compressors  and  energy-efficient  paint
booths. The%eeT of rep\(]cemem vehicles has been renovated in both
cenTres,OFoying special aftention to the reduction of emissions and
improved safety features.
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In 2023, DA Reparaciones, the Group's subsidiary that services the

Home segment, replaced the fleet of vehicles used by its
ﬁrofessionols (in home assistance services) with vehicles that are less
armful to the environment.

To encourage employees also make this transition, the company has
developed a carbon footprint reduction plan that applies to both the
company's carbon footprint and the carbon footprint of individual
employees. lts measures include carsharing schemes, the promotion
of public fransport, the publication of a guide to improving
employees' mobility habits and the provision of several electric
vehicles for employees fo use during the working day. The number of
charging points availoble o em’o|o ees has been increased to 16 to
facilifate the use of plugin vehicles tor commuting to work.

WASTE MANAGEMENT

To manage the waste generated, there are waste collection points at
each plant and office, clearly signposted so that all employees are
able to separate organic waste, paper waste and packaging.

All waste resulting from business activity is managed by authorised
waste managers, with the aim of carrying out final waste recovery
freatments so that the resources used have a second life.

CIRCULAR ECONOMY

In recent years, Linea Directa Group has developed a set of actions
that promote a circular economy, which is one of the main global
challenges in this regard. The company's plan is based on the
following three main pillars:

A project, launched in 2016, aiming to reduce paper consumption
through the implementation of digital procedures. Customers can
have all their documents ovoi|o§e digitally through the 'Digital
Policy", which is sent to the policyholder when the policy is taken out.
Other measures that have helped to raise awareness among
employees fo save paper is the extension of the use of electronic
signatures, present both in documentbased relations with customers
and in confracts with suppliers and employees, allowing each
confract o have a specific digital file that reduces the need for

paper.
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e Using susfainable materials, promoting responsible consumption
of resources, through the use or recycled resources of more
sustainable materials, for example, in "home repairs, whenever
technically feasible.

e Reducing wasfe generation and increasing the reuse, recyclin
or other recovery of the waste produced. In particular, both CA%
Madrid and CXR Barcelona have obfained the "Towards Zero
Woaste" certificate, which indicates that more than 60% of the
waste produced as a result of production activity has been
subjected to treatment.

The above three lines of action, together with the technological
changes implemented, have helped to gradually develop a cultural
change within the Group, which has o direct impact on
environmental performance in general and waste management in
particular.

In the case of the CAR Madrid and CAR Barcelona repair shops, the
subsidiaries have a sfrict waste management policy due fo their
activities and the type of materials they work with.
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BIODIVERSITY

Biodiversity is not a relevant issue for linea Directa Group, as it is
located in" urban areas and does not have an impact on protected
natural areas and/or biodiversity.

linea Directa has carried out an analysis of the recommendations for the
disclosure of risks and opportunities related to nature, and has not
currently identified issues that may have an impact on this aspect, either
positive or negative, nor that are relevant in the short or medium term for
the company.

The business segments Linea Directa operates in as an insurer do not
include activities that could have a negative impact on biodiversity or
any animal species.

In future years, the company will evaluate the suitability of such an
assessment, especially from the role of institutional investor. However, in
order to be obFe to make a complete diagnosis, the companies in which
the Group is a shareholder need to make public their corresponding
analysis of risks and opportunities related fo biodiversity in the coming
years.

Moreover, the heferogeneity of the company's current value chain makes
it difficult to obtain complete information related to the impacts on nature
and, as a consequence, fo carry out an exhaustive diagnosis of the risks
and opportunities related fo it.

The company's operations combine  responsible  consumption
management with the launch of new products for new, less polluting
forms of mobility. In addition, the company continues to make progress
in managing its value chain responsibly and infegrating ESG criteria into
its investment portfolio.Meanwhile, as sign of its commitment to nature
and the environment, linea Directa Group supports the initiative
promoted by WWF, “Earth Hour”, whose aim is to mobilise individuals,
companies and governments fo reverse the loss of biodiversity in nature.
In particular, the company actively participates in the activities promoted
by this initiative and makes an annual confribution to it.
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ADAPTATION TO CLIMATE CHANGE

The aim of the EU taxonomy is to steer capital flows towards
sustainable activities, with the main challenge for companies
being the adapiation of their business model towards a low-
carbon economy.

REGULATORY CONTEXT

In recent years, the European Commission, in the context of the
2015 Paris Agreement on Climate Change and the United Nations
2030 Agenda for Sustainable Development, commissioned a group
of technical experts to develop the European Union (EU) strategy for
sustainable finance, as part of its commitment to direct capital flows
fowards sustainable activities.

As a result of this strategy, in December 2021, the Commission
De|e?ofed Regulation (%U) 2021/2139 of 4 June 2021,
supplementing ~Regulation (EU) 2020/852 of the European
Parliament and of the Council and setting out the technical eligibility
criferia that an activity must meet in order to contribute substantially to
the obijectives of "Climate Change Mitigation" and "Climate Change
Adaptation”.

In June 2023, the European Commission has laid out, by means of
Delegated Acts, the technical criteria for the other four environmental
objectives set, which are: "Water protection”, "Circular economy”,
"Pollution  prevention" and  "Biodiversity and ecosystems',  thus
completing its green Taxonomy.

SUSTAINABLE ACTIVITIES

The Taxonomy esfablishes a set of harmonised criteria to determine in
a homogeneous way whether an activity or investment is sustainable
by making o substantial contribution to one of the environmental
goals set out in the Regulation. The defailed definition of these
criteria provides the basis for the development of standards or labels
fo assess the sustainability of a financial product.
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PREVIOUS SITUATION

In previous vears, Llinea Directa Group has been reporting its
eligibility percentages for both its business activity [specifically its
premiums) and its assefs. As of this year, the legislation requires the
company fo report the percentages of its activity and investments
aligned with the Taxonomy.

REPORTING METHODOLOGY

In order to provide this information in the most accurate and reliable
way, linea Directo has defined an infernal  methodology
differentiating between the two indicators:

* In assessing insurance premiums, the company has followed
the various steps sef out in the regulations:

o Assessment of compliance of the activity with the
technical criteria for substantial contribution

o Applying the Do No Significant Harm (DNSH)
principle to ensure that the “activity aligned with the
Adapfation to Climate Change objecfive does not
harm other environmental objectives.

o Finally, the company must ensure that its business is
conducted in accordance with basic social and
human rights standards.

* In assessing the investment portfolio, the company has used
data published by other listed companies in which it holds
shares or corporate bonds. This analysis, which will be
completed in the coming years, corresponds to the entry into
force of the obligation %or financial institutions to report their
percentage of alignment with the Taxonomy.
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ACCOUNTING CRITERIA USED AS A REFERENCE

The ratio of eli%ib|e aclivities according to in Article 8(2) of
Regu)gﬂon (EU) 2020,/852 has been calculated as "eligible activity"

Where A is, in each case:

* Insurance premiums: is the part of gross premiums writtlen
deriving from insurance related to economic activities that
meet the eligibility or alignment criteria of the Taxonomy.

* Investment portfolio: is the portion of the company's assets
[equity, bonds, debt, real estate, efc.) that meet the eligibility
or alignment criteria of the taxonomy.

Where B is, in each case:

* Insurance premiums: gross Non-life premiums written as per
the profit and loss account as disclosed in Note 17 to the
2023 financial statements.

e Total assets in the balance sheet: total onbalance sheet
exposures  excluding exposures to central  governments,
central banks and supranational issuers.

INDICATORS

Linea Directa Asequradora has assessed both its 2023 OCHVHY and
investments based on the methodology set by the Taxonomy. In this
respect, we report the following indicators:

Premiums

Proportion and amount of gross premiums written in Non-life and
reinsurance business from activities identified as environmentally
sustainable according to the Taxonomy.

The company's activity corresponds fo the category "Non-life
insurance: insurance against climaterelated risks", pertaining to the
confribution to the Climate Change Adaptation objective.
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KPIs related to underwriting activities have been calculated as the
ratio of gross Non-life premiums written correspondin% fo eligible
underwriting activities according to the taxonomy fo total gross Non-
Life premiums written.

Procedure adopted by Linea Directa

linea Directa has drawn up the eligibility and alignment of the
premiums it derives from the insurance areas it operates in. In this
regord, the European Commission has presented Regulation (EU)
2020/852, which infroduces which activities are sustainable from
an environmental point of view. linea Directa has analysed the key
underwriting performance indicator of its Nor-life insurance an
reinsurance companies in accordance with Appendix X of Delegated
Regulation (EU) 2021/2178 at the consolidated level, finding no
significant risks, as these companies do not operate in areas that are
not specific fo the insurance activity. Both eligible and ineligible
Non-life insurance activities have been taken into account, as well
as all subsidiaries in which the company has a 100% interest.

The underwriting activity KPI shows what proportion of all Non-Life
underwriting activities is composed of activities related fo climate
change adaptation carried out in accordance with points 10.1 and

10.2 of Appendix |l to Delegated Regulation (EU) 2021/2139 on
the European Union Climate Taxonomy.

Indicators have been developed to allow the company to quantify
the eligibiliw of each underwriting, ensuring the traceability and
robustness of data.

Eligibility

Due fo changes in eligibility criteria from previous vyears, and
coinciding with the first year the degree of alignment is analysed,
linea Directa has calculated the premiums it derives from insurance
of activities that contribute significantly fo achieving the objective of
adapting to climate change (activities 10.1 and 182 of Appendix |l
o Delegated Regulation (EU) 2021/2139, included as such
because they cover damages caused by bad weather not covered
by the Insurance Compensation Consorfium, in both the Motor and
Home segments).
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In the Motor segment, own damage and windscreen coverages
have been looked at in this confext, estimating the impact on
premiums of claims incurred from events related fo metfeorological
phenomena. Estimates have been made using data from™ net
premiums written for these coverages, drawing up a risk premium
and a net premium issued for atmospheric damage.

For the Home segment, all premiums derived from insurance against
atmospheric phenomena and electrical damage, covering domage
caused by high-intensity meteorological events, have been included.
In the Health”segment, no specific coverages have been found to
directly insure against damages 1o heoltg resulting from climate
change.

Alignment

In calculating alignment, the company has taken info account the
Technical Selection Criteria (STS) of the activity. For both the Motor
and Home segments, the following criteria are met:

Underwriting models reflect the risks of climate chonge. The
company does not only base its calculations on historical frends,
but also takes into account expected trends and forward-ooking
projections included both in the ORSA and in the Task Force on
Climate-related Financial Disclosures (TCFD). TCFD also includes
impact management, risks and ogportuni’ries of climate change
with projections between 5 and 10 years.

The TCFD prepared by the company in 2023 sefs out a
climafe change governance model, the management of climate
change risks and opportunities, as well as the relevant strategy,
objectives and metrics.

Policyholders may see their premiums reduced if the insured
cose meets the criteria of lower exposure fo atmospheric
phenomena.

The renewal of the policies is annual and should a weather
event take place, the company will make the conditions to renew
or mainfain the coverage available at the time of renewal. These
conditions are subject o substantial changes depending on the
history of weather events and the damage they cause.
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Policies will benefit from discounts if preventive measures are
faken by the insured or if they have a lower risk in the face of
adverse weather phenomena. These conditions are described in the
relevant contracts.

Products are marketed providing all the information relevant to the
coverage, including coverage against climaterelated risks,

informing both of measures beneficial to the customer and of
optional coverages that may make their insurance more complete
and avoid inadequate insurance levels.

linea Directa Aseguradora is an insurance company operating in
the Motor, Home and Health segments, and as’ such is not
authorised by the competent bodies o underwrite activities in fossil
fuels (oil, gas or coal).

linea Directa collaborates annually with the CCS, ICEA,
UNESPA ond the DGSFP, providing information requested for
analysis and research on issues of climate change and adaptation.

linea Directa treats all claims incurred in accordance with the
applicable legislation, taking into account the stipulated deadlines.

Compliance with DNSH

The company's insurance activity does not come info conflict with
any other environmental objective included in the Taxonomy. Linea
Directa is committed to mitigating climate change, implementing
measures that reduce ifs impact on the environment. It does not insure
any activity related fo the exiraction, transportation, refining and
distribution of coal, gas or olil.

The company's activity does not have a significant impact on water
resources, the circular economy, pollution or the objective of
protecting biodiversity. The company meets the criteria of the Do No

Signifcant Harm principle (DNSH).
Social safeguards

linea Directa meets the minimal social safeguards set out in Articles 3
and 18 of the EU Taxonomy Regulation regarding human rights,
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corruption, taxation and fair competition. A body of policies [Human
Rights Policy, Anti-Corruption Policy, Fiscal Policy and its Code of
Ethics, among ofhers) shapes the company's position on these
matters.

The company has human rights due diligence procedures in place,
covering employees, suppliers, customers, invesfors and the public,
in order to prevent the violation of fundamental rights.

linea Directa is also part of the United Nations Global Compact,
which promotes the fight against child labour, forced labour and the
profection of fundamental rights.

In addition, it has procedures in place to monitor and establish
disciplinary measures in the event of criminal acfs, and carries out
periodic fraining activities to make all corporate procedures and
policies known among its professionals, especially among its Senior
Management.

linea Directa has not been convicted or sanctioned for human rights
violations, corruption or bribery, fax evasion or for not respeciing
competition laws during the year 2023.
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Substantial contribution Absence of material injury ("No material injury")

Absolute Proportion of | Proportion of
premiums, year | premiums, premiums, . o o
t(2) year t (3) year t-1 (4) Sll:cr::lcgg Water Circular Pollution Biodiversity | Minimum
mitigation and econom ( and guarante
5) marine (); ecos?lstems es (10)
Economic activities (1) thousands€ % % rgsources 9)

A.1. Non-Life insurance and reinsurance )
underwriting activities that comply with the 20,711.05 210% Not applicable S s s S S s

Taxonomy (environmentally sustainable) in 2023
A.1.1 Of which, reinsured 0.00 - % Not ai;r)‘p2|iégg|e
A.1.2 Of which, arising from reinsurance business 9 Not applicable

° . —% in 2023
I . o Not applicable

A1.2.1 Of which, reinsured (retrocession) 0.00 % in 2023

A2 Non-Lilfe Lnlsura:\’ce ahncl reinsurcmceb
activities eligible under the Taxonomy, but .

not environmentally sustainable (non- 0.00 - % Not oigpzhcc)ggle
taxonomy compliant activities)

B. Non-Life insurance and reinsurance Not applicable
activities not eligible under the Taxonomy ?52,570.00 77.90% igp2023

Total (A.1 +A.2 +B) 973,281.04 | 100% Not applicable

1. Motor gross written premiums have been calculated on the basis of the risk premium, taking into account the loss ratio for the financial year 2023 related to atmospheric phenomena.
2. In defermining the eligibility and alignment of the gross premiums written for the Home segment, the premium corresponding to insurance covering atmospheric phenomena and electrical damage has
been removed from the income statement.
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Asset taxonomy

linea Directa Group has prepared the ICR of its assets according fo
the Taxonomy using templates from Appendixes X and Xl to
Delegated Regulation (EUF 2021/2178, taking info account ifs

amendments.

In the regulatory context of the European Taxonomy, the proportion
of the Group's investments directed at financing activities that comply
with the Taxonomy or are related fo these activities (as a proportion
of total investments), has been calculated over of turnover and of
investments in fixed assets or CapEx.

For this purpose, all consolidated balance sheet assets have been
identifiecﬁond included in the denominator, excluding exposures to
central governments, central banks and supranational issuers. Among
the assets included in the denominator are exposures fo:

 financial and nonfinancial companies not subject to Articles
19a and 29a of Directive 201 5/34/EU, (outside the NFRD
and inside the EU)

e nontU financiol and nonfinancial companies from non-EU
counfries not subject fo Arficles 19a and 29a of Directive
2013/34/EU (Outside the NFRD and outside the EU)

e financial and non-financial companies subject to Arficles 19a
and 2%a of Directive 201 3/3£/EU

e derivatives

e ofher counterparties and assets (including deposits, own and
investment property, infangible assets, efc. )
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The numerator includes the proportion of exposures which:

e comply with the faxonomy towards financial and non-
financial companies subject to Articles 19a and 29a.

® are not investments related to life insurance contracts where
the investment risk is borne by the policyholders and which
are intended to finance or are related to activities falling
within the Taxonomy.

e conform to the Taxonomy visdrvis other counterparties and
assefs.

In the alignment exercise, 100% of the investments have been taken
info account, excluding those categories not included in the
Taxonomy. As there are no offbolance sheet assets, the total assets
covered and the fotal assefs under management are equal, i.e.
100% coverage.

To calculate the alignment and eligibility of exposures to financial
and nonfinancial companies within the NFRD, primary data sources
were used, analysing all information published by these companies
in nonfinancial information reports in 2023, reporting on the 2022
financial year.

I was not possible fo calculate the aligned percentage of the
portfolio of investment funds due to a lack of information in this
respect. linea Directa has investment funds that include listed
companies, debt and venture capital. In these cases, no information
on the underlying assets is available.

Regarding property, most of the buildings are for own use and have
nof been included in the numerator because they are not considered
as investments, and the remaining investment property does not meet
all the technical criteria for acfivity 7.7 as sef out in Delegated
Regulation (EU) 2021/2139.
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Finally, we include information on fossil gas and nuclear activities
according to the disclosure requirements of Delegated Regulation
(EU) 2022/1214. The following tables provide information on the
exposures of portfolio companies engaged in fossil gas and nuclear
energy activities.

Table: Ratio of investments of insurance or reinsurance companies
directed to the financing of activities which comply with the
Taxonomy, or are linked to these activities, to total investments.

The weighted average value of all
investments of insurance or
reinsurance companies directed
towards the financing o
economic activities which compl
with the Taxonomy or are |inkec}’
to these activities, in relation to
the value of the total assets
covered by the key performance
indicator, with the following
weights for investments in
companies:

The weighted average value of all
investments of insurance or reinsurance
companies oriented towards the financing of
economic activities which comply with the
Taxonomy or are linked to these activities,
with the following weights for investments in
companies:

The percentage of assets covered
by the key performance indicator
in relation fo the total investments
of insurance or reinsurance
undertakings (total assets under
management), excluding
investments in sovereign entities

The monetary value of the assefs covered by
the key performance indicator, excluding
investments in sovereign entities

100%

Coverage ratio: %

Coverage:
[monetary value]

€ 730,786,933

Additional and supplementary disclosures: breakdown of the
denominator in the key performance indicator

The percentage of
derivatives relative to
fotal assets covered by
the key performance
indicator X%

0.8%

The monetary value
of derivatives
[monetary value]

€ 5,908,568

The share of exposures to financial

cmg n??_ﬁnAOPC{OI c]%mponéeigot f | Value of exposures to financial and non-
In terms of turnover: % In terms of turnover SDU |eTg 026]'%6/534/%80 y 9O | financial companies not subject o Articles
- 2.3% |[monetary value]: € 16,788,428 Iraivis Il 19a and 2%a of Directive 2013/34/EU:
fotal assefs covered by the key
performance indicator:
In terms of b ed 452 In terms of b ed € 32 669 969
investments in fix .5% |investments in fix ,669, 4 ! o | Nonfinancial companies
assets: % assets [monetary Nonfinancial 0.4% [monetary value]: P €2,997,210
value]: companies:
Financial companies: — % Fﬁggﬁ;ﬁ[ﬁ%?ﬁeﬁm% — €
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The share of exposures to non-EU
financial and nonfinancial
companies from non-EU countries
not subject to Articles 19a and
2%a of Directive 2013/34/EU in
the fotal assets covered by the key
performance indicator:

Value of exposures to non-EU financial and
noninancial companies from non-EU
countries not subject to Articles 19a and 29a

of Directive 2013/34/EU:

) ) o | Nonfinancial companies
Non-Flnan|o| 6.9% [monefary valuel: P € 50,514,378
companies:
Financial companies: 7 .2% [FriTr]mgr?é:TiOorL/c\(l)onlepe?:nies € 52,289,292

The share of investments
of insurance or
reinsurance companies,
other than investments
related to Life insurance
contracts under which
Tgwe invgstmerﬂt riﬁk Iié
orne olicyholders, 5
which oYepdireZted to — %
finance activities which
comply with the
Taxonomy or are linked
to these
activities: X%

Value of investments of
insurance or reinsurance
companies, other than
investments related to Life
insurance contracts under
which the investment risk
is borne by policyholders,
which are directed to — €
finance activities which
comply with the
Taxonomy or are linked to
these activities [monetary
value]:

The share of exposures to financial
and nonfinancial companies
subject to Articles 19a and 29a of
Directive 2013/34/EU in the
fotal assefs covered by the key
performance indicator:

Value of exposures to financial and non-
financial companies subject to Articles 19a
and 29a of Directive 2013/34/EU:

Value of all investments that
finance economic activities that
are not eligible under the
Taxonomy in relation to the value
of total assets covered by the key
performance indicafor:

Value of all investments that finance economic
activities that are not eligible under the
Taxonomy:

Non-financial companies

)
In terms of turnover: % 85 0%

In terms of turnover
[monetary value]:

€ 062/,766,768

Non-Finqnciol 13.7% [monefary value]: € 100,360,961
companies:
Financial companies: 24.1% Financial companies €1/5,928,734

[monetary value]:

In terms of investments in
fixed 87.3%

assets: %

In terms of
investments in fixed
assefs [monetary value]:

€ 638,132,409

The share of exposures
fo other counterparties
and assets in total assets

Value of exposures to
other counterparties and

Value of all investments that
finance economic activities that
are eligible under the Taxonomy,
but do not comply with it, in
relation to the value of total assets
covered by the key performance
indicator:

Value of all investments that finance economic
activities eligible under the Taxonomy, but
which do not comply with it:

covfered by th'eégey . 46.9% assets [monetary value]. € 342,787,791 I Torms of Tormover
erformance in icator: In ferms of 11 8% t luel: € 86,231,737
% turnover: % 8% |[monetary value]: ' '
In terms of investments in In terms of
fixed 8.2% | investments in fixed € 59,984,556
assets: % assets [monetary value]:
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Additional and supplementary disclosures: breakdown of the|
numerator in the key performance indicator

The share of taxonomy-compliant
exposures to financial and non-
financial corporations subject to
Articles 19a and 29a in tofal

assets covered by the key
performance indicator:

Value of taxonomy-compliant exposures to
financial and nonfinancial companies
subject to Articles 19a and 29a:

The share of investments of
insurance or reinsurance
companies, other than investments
related to Life insurance contracts
under which the investment risk is
bormne by policyholders, which are
directed to finance activities which
comply with the Taxonomy or are
linked to these activities:

Value of investments of insurance or
reinsurance companies, other than
investments related to Life insurance contracts
under which the investment risk is borne by
policyholders, which are directed o finance
activities which comply with the Taxonomy or
are linked to these activities:

In terms of turnover: % o In terms of Turnovgr
— % | [monetary value]: — £
Non-inancial companies: Non-inancial companies:
In't f x In terms of turnover In terms of In terms of investments
nferms ofiurnover. /% 2.3% |[monefary value]: €16,677,146 investments in fixed — % |in fixed assets — €
assets: % [monetary value]:
In terms of In terms of investments A
investments in fixed 4.5% |in fixed assets € 32,576,037 The share of taxonomy-compliant
assets: % [monetary value]: exposures fo other counterparties | Value of taxonomy-compliant exposures o
and assets in the fofal assets other counterparties and assets in relation to
covered by the key performance | the tofal assefs covered by the key
. . o A A o indicator: performance indicator:
Financial companies: Financial companies:
9 In terms of turnover 9 In terms of turnover
In terms of turnover: % 0.0% |[monetary value]: €111,282 In terms of tumover: % — % | [monetary value]: — €
In terms of In terms of investments In terms of In terms of investments
investments in fixed 0.0% |in fixed assets € 93,932 investments in fixed — % |in fixed assets — £
assets: % [monetary value]: assets: % [monetary value]:
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Breakdown of the numerator of the key performance indicator by Appendix XIl
environmental goal Table 1: Activities related to nuclear and fossil gas energy
Activities related to nuclear power
Activities that comply with the Taxonomy, provided that social safeguards and P
absence of significant harm are assessed as positive: The company undertakes, finances or is involved in the
— — . research, development, demonstration and deployment of
In terms of ., | lransition activities: A % . innovative power generation facilities that i)roduce energy| Y
turnover: % 1.9% | [tumover; —% from nuclear processes with a minimum of fuel cycle waste. E
1] Climate change CapEx] S
mifigation . ., |Facilitating activities: B % .
Capkx: % 3.9% | [turnover, —% The company undertakes, finances or is involved in the
CapEx) construction and safe operation of new nuclear facilities for
In terms of 0.2 the production of electricity or process heat, including for
, turnover: % 4% | Facilitating activities: B % urban heating or industrial processes such as hydrogen| Y
2) Adaptation to g d 9 el [ SR
c|im0Tepchonge (turnover; CapEx| — % production, as well as their safety upgrades, using the best|
CapEx: % 0.2% available technologies. S
(3) Sustainable use | In terms of 9 The company undertakes, finances or is involved in the safe
and profection of | furnover: % Facilitating activities: B % operation of existing nuclear facilities for the production of
water and marine (turnover; CapEx| — % electricity or process heat, inc|Udir;(r:] Fpr' urban hedﬁn? or| y
resources Canbx: % _ 9 industrial processes such as the production of hydrogen from
apEX- % ° nuclear energy, as well as their safety upgrades. E
S
In terms of o it ;
4) Transition to a | turnover: % —% Facilitating activities: B % Activities related to fossil gas
circular economy (turnover; CapEx) — % . . .
The company undertakes, finances or is involved in the
CapEx: % —% construction or operation of power F,enerqtion facilities that Y
produce electricity from gaseous fossil fuels. £
In terms of o
5) Pollution turnover: % —% Facilitating activities: B % S
prevention and (turnover; CapEx) — % ;
s . R The company undertakes, finances or has exposures to the
CapEx: % —% construction, renovation and operation of combine Y
heat/cold and power plants using gaseous fossil fuels. £
A In terms of o
?e]sforroéﬁglogfgnd turnover: % —% Facilitating activities: B % . S
biodiversity and (turnover; CapEx| — % The company undertakes, finances or has exposures to the
ecosystems CabEx: o construction, renovation and operation of heat gl:;enerclfion Y
apx: % - facilities producing heat/cooling from gaseous fossil fuels. £
S
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Table 2: Taxonomy-compliant economic activities (denominator)

Amount and share (information should be presented in monetary amounts and in percentages)
CCM + CCA Climate change mitigation (CCM) Climate change adaptation (CCA)
Economic activities f 10 s c { T femis c In fermms
In terms of X o apEx In terms of . o apEx . Turnover 9
turnover: CapEx: tur?g\)/er: (%) turnover: CapEx: turr(p;'er: (%) for n%v or: CapEx: (%) CapEx (%)
% % :
Amount and share of Taxonomy-compliant economic
activity as defined in section 4.26 of g[i)endixes 1
1 | and Il'to Delegated Regulation (EU) 2021/2139 in €0 €0 - % - % €0 €0 —% - % €0 €0 - % — %
the denominator of the applicable ICR.
Amount and share of Taxonomy-compliant economic
activity as defined in section 417 of gﬁ)endixes 1
2 | and II'to Delegated Regulation (EU} 2021/2139 in €0 €0 - % - % €0 €0 —% - % €0 €0 - % — %
the denominator of the applicable ICR.
Amount and share of Taxonomy-compliant economic
activity as defined in section 4.28 of Eﬁ)endixes 1
3 | and II'to Delegated Regulation [EU) 2021/2139 in €0 €0 - % - % €0 €0 - % - % €0 €0 - % - %
the denominator of the applicable ICR.
Amount and share of Taxonomy-compliant
economic activity as defined in section 4.29 of
4 |A gendixes 1 and Il to Delegated Regulation {EU) €39,814 €16,180 - % - % €39,814 €16,180 - % - % €0 €0 - % - %
I2CR 1/2139 in the denominator of the applicable
Amount and share of Taxonomy-compliant
economic activity as defined in section 4.30 of
5 |A gendixes 1 and Il to Delegated Regulation {EU) €15,782 €10,787 - % - % €15,782 €10,787 - % - % €0 €0 - % - %
I2CR 1/2139 in the denominator of the applicable
Amount and share of Taxonomy-compliant
economic activity as defined in section 4.31 of
6 |A Eendixes 1 and Il to Delegated Regulation (EU) €0 €0 - % - % €0 €0 - % - % €0 €0 - % — %
I2CR 1/2139 in the denominator of the applicable
Amount and share of other Tuxogomy-compliugr
economic activities not mentioned in rows 1 fo 6 in
7 the denominator of the applicable ICR €730,731,337 | £730,759,966 100% 100% | €730,731,337 | 730,759,966 € 100% 100% €0 €0 - % - %
8 | Total applicable ICR €730,786,933 | £730,786,933 100% 100% | € 730,786,933 | 730,786,933 € 100% 100% €0 €0 - % - %
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Table 3 Taxonomy-compliant economic activities (numerator)

Amount and share (information should be presented in monetary amounts and in percentages)

CCM + CCA Climate change mitigation (CCM) Climate change adaptation (CCA)

Economic activities ™ .
n terms n terms
o CapEx In terms of o CapEx In teEms Turnover CapEx (%)

. 9 . . 9 ol CapEx:
tu rnoc:’ver. (%) turnover: tu rnoc;ver. (%) furnover: b)

In terms of
turnover:

CapEx: CapEx:

Amount and share of Taxonomy-compliant economic
activity as defined in section 4.26 of g[i)endixes 1

1 | and II'to Delegated Regulation (EU) 2021/2139 in €0 €0 - % - % €0 €0 -% — % €0 €0 - % - %
the numerator of the applicable ICR.

Amount and share of Taxonomy-compliant economic
activity as defined in section 417 of Eﬁ)endixes 1

2 | and Il'to Delegated Regulation (EU) 2021/2139 in €0 €0 - % - % €0 €0 - % — % €0 €0 - % - %
the numerator of the applicable ICR.

Amount and share of Taxonomy-compliant economic
activity as defined in section 418 of Eﬁ)endixes 1

3 | and II'to Delegated Regulation (EU) 2021/2139 in €0 €0 - % - % €0 €0 - % — % €0 €0 - % - %
the numerator of the applicable ICR.

Amount and share of Taxonomy-compliant economic
activity as defined in section 419 of Eﬁ)endixes 1

4 | and Il'to Delegated Regulation (EU) 2021/2139 in €0 €0 - % - % €0 €0 - % — % €0 €0 - % - %
the numerator of the applicable ICR.

Amount and share of Taxonomy-compliant economic
activity as defined in section 4.30 of Eﬁ)endixes 1

5 | and II'to Delegated Regulation (EU) 2021/2139 in €0 €0 - % - % €0 €0 - % — % €0 €0 - % - %
the numerator of the applicable ICR.

Amount and share of Taxonomy-compliant
economic acfivity as defined in section 4.31 of

6 |A Eendixes I and Il to Delegated Regulation (EU) €0 €0 —% —% €0 €0 —% —9 €0 €0 —9% —9%
2021/2139 in the numerator of the applicable ICR.

Amount and share of other Taxonomy-compliant

7 ﬁfg'r“mi:rg;f;'fﬁhg°;$ﬁggg{ff'c}{' rows Tto6in | ¢ 16,788,428 | €32,669,969 | 100% | 100% | €16788,428 | €32,669,969 | 100% | 100% €0 €0 - % - %

Total amount and share of Taxonomy-compliant
8 fé:gnomic activities in the numerator of the applicable € 16,788,428 | € 32,669,969 100% 100% €16,788,428 | € 32,669,969 100% 100% €0 €0 - % - %
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Table 4: Economic activities eligible under the Taxonomy but which do not comply with it

Amount and share (information should be presented in monetary amounts and in percentages)

CCM + CCA

Climate change mitigation (CCM)

Climate change adaptation (CCA)

Economic activities|

In terms of
turnover:

CapEx:

In terms
o
turnover:
Oy

(%)

CapEx
(%)

In terms of
turnover:

CapEx:

In terms
o
turnover:
Oy

(%)

CapEx
(%)

In terms
o
turnover:

CapEx:

Turnover

)

CapEx (%)

Amount and share of economic activity eligible under
the taxonomy but not compliant with it according fo
section
?endixes 1 and Il of Delegated
/2139 in the denominator of

4.26 of Ag
Regulation {EU) 20
the applicable ICR

€0

€0

—%

—%

€0

€0

—%

—%

€0

€0

—%

—%

Amount and share of economic activity eligible under
the taxonomy but not compliant with it according fo
section
4.27 of Aﬂ)endixes 1 and Il of Delegated
Regulation {EU) 2021/2139 in the denominator of
the applicable ICR

€0

€0

—%

—%

€0

€0

—%

—%

€0

€0

—%

—%

Amount and share of economic activity eligible under
the taxonomy but not compliant with it according to
section
4.28 of Aﬂ)endixes I and Il of Delegated
Regulation {EU) 2021/2139 in the denominator of
the applicable ICR

€0

€0

—%

—%

€0

€0

—%

—%

€0

€0

—%

—%

Amount and share of economic activity eligible under
the taxonomy but not compliant with it according to
section
?endixes 1 and Il of Delegated
/2139 in the denominator of

4.29 of Ag
Regulation {EU) 20
the applicable ICR

€ 470,109

€40,514

1%

—%

€ 470,109

€40,514

1%

—%

€0

€0

—%

—%

Amount and share of economic activity eligible under
the taxonomy but not compliant with it according to

sechion

4.30 of Appendixes | and Il of Delegated

Regulation (EU) 205?/2]39 in the denominator of
the applicable ICR

€ 24,831

€10,822

— %

— %

€ 24,831

€10,822

- %

— %

€0

€0

—%

—%

Amount and share of economic activity eligible under
the taxonomy but not compliant with it according to
section
4.31 of Aﬂ)endixes 1 and Il of Delegated
Regulation (EU) 2021/2139 in the denominator of
the applicable ICR

€0

€0

— %

— %

€0

€0

- %

— %

€0

€0

—%

—%

Amount and share of other economic activities
eligible under the taxonomy but not conforming to
it and not mentioned in rows 1 to 6 (above) in the
enominator of the applicable RCI

€ 85,736,797

€ 59,933,219

99%

100%

€ 85,736,797

€ 59,933,219

99.0%

100.0%

€0

€0

- %

- %

Amount and share of economic activities eligible
under the Taxonomy but not conforming to it in the
denominator of the applicable ICR

€ 86,231,737

€ 59,984,556

100%

100%

€ 86,231,737

€ 59,984,556

100%

100%

€0

€0

- %

- %
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Table 5 Economic activities not eligible under the Taxonomy

Amount and share (information should be presented in monetary amounts and
in percentages)

Economic activities|

In terms of turnover: CapEx: Turnover (%) CapEx (%)

Amount and share of the economic activity referred to in row 1 of
Table 1 that is not eligible under the Taxonomy according to

1 section 4.26 of Appendixes | and Il to Delegated Re%uluhon (EV) €0 €0 - % - %
2021/2139 in the denominator of the applicable IC

Amount and share of the economic activity referred to in row 1 of
Table 1 that is not eligible under the Taxonomy according to

2 section 4.27 of Appendixes | and Il to Delegated Re%uluhon (EV) €0 €0 - % - %
2021/2139 in the denominator of the applicable IC]

Amount and share of the economic activity referred to in row 1 of
Table 1 that is not eligible under the Taxonomy according to

3 section 4.28 of Appendixes | and Il to Delegated Regulation (EU) € 35,626 € 42,768 - % - %
2021/2139 in the denominator of the applicable IC

Amount and share of the economic activity referred to in row 1 of
Table 1 that is not eligible under the Taxonomy according to

4 section 4.29 of Appendixes | and Il fo Delegated Re?{uluhon (EV) €0 €0 - % - %
2021/2139 in the denominator of the applicable IC

Amount and share of the economic activity referred to in row 1 of
Table 1 that is not eligible under the Taxonomy according to
5 section 4.30 of Appendixes | and Il to Delegated Regulation (EU) €0 €0 - % - %
2021/2139 in the denominator of the applicable IC

Amount and share of the economic activity referred to in row 1 of
Table 1 that is not eligible under the Taxonomy according to

6 section 4.31 of Appendixes | and Il to Delegated Regulation (EU) €0 €0 - % - %
2021/2139 in the denominator of the applicable IC

Amount and share of other economic activities not eligible under
7 the Taxonomy and not mentioned in rows 1 to 6 {above) in the € 627,731,142 € 638,089,641 100.0% 100.0%
denominator of the applicable ICR

Amount and share of economic activities not eligible under the
8 Taxonomy in the denominator of the applicable ICR €627,766,768 € 638,132,409 100% 100%

274 Linea Directa Aseguradora and subsidiaries

Consolidated Management Report (in thousand euro)



The English version is a translation of the original in Spanish made by Linea Directa Aseguradora, S.A on his sole
responsibility and shall not be considered official. In case of discrepancy, the Spanish version shall prevail

4. PEOPLE AND TALENT

PEOPLE AND TALENT
ALIGNMENT OF THE ORGANISATION WITH THE STRATEGY

In 2023, a new organisational structure was implemented in
the company in line with the organisation's guidin%
principles: operational efficiency and profitability, ~digita
fransformation, a focus on customers and mulfi-segment
management. This new organisation will help leverage
infernal strengths and respong nimbly to market challenges.

In this confext, the performance management system has faken on
particular importance as a key tool for developing falent and
achieving commercial and sustainability goals.

PROMOTING INTERNAL TALENT IN THE ORGANISATIONAL
STRUCTURE

The main organisational changes implemented at Linea Directa in
2023 have responded 1o the company's objective of becoming a
large multisegment insurer with a unified approach to the customer.
To this end, new business and support teams have been created
equipped with cross-cutting innovation, new alliances and online
sales. The Actuarial technical teams and the Modelling,
Administration and Accounting functions have also been centralised.

Similarly, the company is committed fo the development and growth
of a specific team 1o lead its digital transformation process, which
will become an essential asset for improving efficiency and customer
experience. This area has thus grown by 389% by 2023.

Meanwhile, in line with the vear's strategic priorities, o
reor?onisoﬂon of Services and Benefits has been implemented,
involving  both  middle management and the area's own
management. The aim of the restructuring is fo improve service
quality, cost control and process efficiency.
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In 2023, new falent affraction and selection programmes and new
succession plans have been designed, in line with the new Talent
Management strategy. Meanwhile, 17% of staff have been involved
in organisational changes, either in their functions, in an area move
or in a change of manager within their department.

CARE AND SUPPORT FOR PEOPLE

In this context of organisational change, change management has
been key 1o the transformation of the company. It has been vital to
develop good strategy in infernal communications, training and
development to give confidence and stability to all departments. In
this regard, a range of support actions have been implemented o
ensure that each Linea Directa employee feels supported when takin
on new functions. This support begins on the first day, with an og
hoc programme and  collaboration designed for each new
employee, and ends after employees leave the company, under the
offboarding model, according to which the People Care team listens
fo employees ending their time at linea Directa, with the aim of
identifying areas for improvement.

During 2023, Llinea Directa's People and Communications feam
focused on offering employees opportunities for growth and ensuring
the health of progessioncﬂs in the company, with an emphasis on
prevention, emotional health and psychosocial risk management. It
also continued fo build a unique employee experience, with a wide
range of corporate benefits and perks.

In this context, the People Care team, which is dedicated to the care
and wellbeing of employees and the development of various
programmes and measures fo meet their needs, has become very
important. When it comes to communicating with employees, the
comfon\/ has powerful digital tools at its disposal, such as the
employee service channel or LidIA, the artificial intelligence chatbot
that can be used to ask questions or make requests.
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DIVERSITY AND EQUALITY
DIVERSITY

linea Directa Group has its own Diversity and Inclusion Policy
approved by the Board of Direcfors, setting out the principles with
which the company operates in this area. g(he principles set out in
this Policy are:

® Fnsuring a culture of respect for people and diversity-friendly
behaviour among employees and suppliers.

¢ (Guaranteeing fair selection, recruitment, training, promotion,
remuneration and severance processes for employees.

e Promofing the inclusion of the most wvulnerable groups,
facilitating  their Proper integration into the company and
ensuring a respecttul working environment.

e Fostering a culture of diversity and inclusion backed by
programmes, acfivities and action protocols that facilitate the
integration of all employees.

This Policy also sets out the company's key commitments regarding
generoﬂonoL functional, cultural, gender and sexual orientation

iversity. At Linea Directa, the principles of diversity are also applied
in the development of other policies such as in its Talent, Equality
and External Selection and Recruitment Procedures, as well as in the
filling of its infernal vacancies.

linea Directa is a_member of the Furopean Diversity Charfer
promoted by the European Commission, through which private
institutions and organisations contribute to creating an environment
and society more giverse and respectful with diversity, in line with the
European anti-discrimination directives. In 2023, the Charter was
renewed, and this has meant the adopfion of the following
principles:

* To respect the fundamental principles of equality.
e To promote behaviour that respects the right to inclusion of all

people, regardless of their profiles in the work environment
and in society.
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e To recognise the benefis of including cultural,
demographic and social diversity in the organisation and
implement concrefe measures to promote a working
environment free from prejudice in employment, fraining
and promotion.

e To promote antidiscrimination  programmes  for
disadvantaged groups.

In terms of talent atfraction and recruitment procedures, the company
has a selection procedure and a recruitment procedure in place o
ensure that all of its processes observe the following:

e That they are respeciful of equal opporiunities and
promote non-discrimination on the basis of race, colour,
gender, marital status, world view, political opinion,
nationality, religion or any other personal, physical or
social condition’

 That they include all professionals who match the required
profile and ensure that selection is based on objective
criteria in ferms of knowledge, skills, attitudes and values
and that all applicants are freated equally throughout the
process.

e That they help %/oun people in getting their first job,
through scholarship schemes and other arrangements.

e That they promote the recrvitment of people with
disabilities who are affected by or at risk of social
exclusion, thus favouring socially acceptable employment.

® That they provide candidates with a competitive job
offer based on a remuneration proposal commensurate
with their experience, a challenging environment that
respects equal opportunities and an appropriate worklife
balance.
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Diversity Advisory Committee

A Diversity Advisory commitiee was set up in 2023, made up of
members of the Management committee and advised by a working
group including employees at different levels of responsibility. The
objective of the committee, which is led by the People department, is
fo approve the diversity strategy, as WelY as to ensure compliance
with the established action plan.

The company's diversity strategy is based on 4 fundamental pillars:

e Generational diversity: getting different generations to work
together and integrate, bringing the best (% themselves to their
teams. The company will ensure the development of young and
senior falenf across the organisation, two key levers to affract
diverse, skilled and innovative talent that brings knowledge,
experience and new ideas.

* Functional diversity: Eromoﬂn the infegration of people with
physical, sensory or tunctional disabiliies into the workplace,
creating work environments  conducive to their professional
development and working with organisations that promote this.

e Gender diversity: ensuring equal freatment and opportunities for
women and men, creating the necessary conditions to guarantee
that all persons have equal opportunities of access to positions
of responsibility. The company also works to ensure that all
uniqueness is respected, including sexual orientation, gender
identity and gender expression.

e Culiural diversity: celebrating multiculturalism, differences of
race, religion or belief, habits, language and thought, so that
they are not perceived as a barrier but as an opportunity for
people fo move forward fogether. linea Directa is a company
where differences in education, skills and preferences contribute
to the growth, innovation and commitment of its employees.

The main tasks of linea Directa's Diversity Committee include
drawing up a Diversity Action Plan, esfablishing KPIs for monitoring,
creating a Diversity Map and raising awareness among  the
workforce.
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Diversity initiatives at Linea Directa

In 2023, the company has carried out different initiatives in order to
promote diversity inside and outside the organisation.

e Training: The company has frained key groups in People
management as well as technical experfs from the back
office “on diversity and nondiscrimination. This fraining
was primarily aimed at professionals  responsible  for
feams.

e Sensifisation and internal mobilisation: The company
works to raise employee awareness of its Diversikg Policy
and has promoted the celebration of European Diversity
Month among the workforce, holding various activities on
the employee platform, as well as on its internal social
network. In 2023, in the context of the UN Global
Compact, employees have been offered a training video
on diversity.

e [External communications: Linea Directa publicises its
diversity initiatives on social media, such as the renewal
of the European Diversity Charter and the certification
from Top Employers.

e Collaboration with other stakeholders: the organisation
has collaborated with other companies, associations and
working groups to foster and promote diversity and
inclusion policies.

EQUALITY

linea Directa has an Equality Plan and an Equality, Inclusion and
Non-discrimination Policy approved by its Board of Directors. It also
has an equality fechnical team made up of experts in people
management.

The main commitments included set out in the Equality Plan are as
follows:

* [Equal access to employment, recruitment and fermination.
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e Promotion and professional development based on individual
merit and achievements.

® Remuneration policies in accordance with the above principles.

e Training as a specific tool for the development of objectives in
this areq, fostering coresponsibility and the reconciliation of
professional, personal and fomily life for Linea Directa
employees.

e Communications and advertising as a channel for transmitting
values, participation and mutual commitment.

e Prevention of occupational risks, taking info account the gender
erspective, especially in relation to psychosocial risks, including
arassment.

The principles and lines of action of the Equality, Inclusion and Non-
discrimination Policy are as follows:

* Promote equal opportunities based on the commitment of senior
management by creating models to attract and refain talent in
the company regardless of gender.

® FEnsure fransparency and dissemination of this policy and
|re|ot|ed documents 1o raise awareness of gender equality at all
evels.

e Foster a culture of flexibility that favours a balance between
work and private and family life, while guaranteeing quality
employment regardless of the gender of employees.

linea Directa also has a Harassment Prevention Protocol in place,
publicly available to all employees, and which sets out the principles
of action in this area, as well as the procedure for reporing,
handling and resolving these situations. These are some of the main
measures faken to promote equality:

* Mandatory chaptfers on equality, diversity and inclusion in
training and leadership programmes.
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e Confidential whistleblowing channel in the event of a
breach of the principles that accredit the company as a
Family-Responsible Company (EFR) and in the event of

ossible breaches of the Code of Ethics. In addition,
Eneo Directa has a special channel for reporting
harassment, with full guarantees of confidentiality.

® Package of partficular measures and fime off to adapt
and reconcile family situations with work commitments.

*  Specific campaigns to raise awareness of equality issues,
such as the one carried out internally on the occasion of
the International Women's Day (8 X/\orch) or the launch
of the Diversity Committee of the EWI Network
(Empower VWomen in Insurance] of which Linea Directa is
a member.

In addition fo the Equality Policy and the Anti-Harassment Protocol,
linea Directa is committed to fraining as the main tool fo encourage
respect for diversity and equality in the organisation.

As a result, in 2023 we have continued to provide fraining plans on
equality, genderbased violence and diversity for team leaders an
technical recruitment staff, as well as awareness-aising days for the
entire workforce.

linea Directa supports the principle of equal pay for women and
men for work of equal value, through measures and mechanisms of
pay fransparency that complement the current legislation. It has an
upfodate ad hoc job evaluation model in place and bases ifs
remuneration model on sound parameters of fairmness.

Gender equality commitments

As part of its commitment to equality, nondiscrimination and
inclusion, the company is a signatory fo the following codes of
conduct, networks of  companies, sectors and found[qaﬂons that
promote all the principles set out herein:

e United Nations Global Compact, a UN initiative that
encourages companies to align their sfrategies and
operations with 10 universal principles, including on human
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* rights and labour standards. linea Directa also actively
participates in the accelerator programme promoted by Global
Compact Spain {UN].

* Women's Empowerment Principles (WEPs), an initiative
launched by UN Women and the Global Compact o promote
gender equality in business.

* Target Gender Equality (TGE), also supported by the UN, with
the aim of boosting the presence of women on company boards
and in executive management positions.

e IBEX Gender Equality, an index promoted by Bolsas vy
Mercados  Esparioles 'YBN\E) that measures the presence of
women in management positions and on the Board of Directors
of Spanish companies.

* Top Employers, an international seal that recognises the
company as one of the best employers in the country. The seal
analyses human resource management practises, including those
related 1o equality and diversity.

* Award given fo companies for a “Sociely free from gender
based violence” (“Sociedad libre de Violencia de Género”),
promoted by the Ministry of Gender Equality.

e The UNESPA Good Practices Guide on Gender Equality and
Non-Discrimination, which provides a catologue of actions and
measures that are considered good practices in the field of
gender equality in the sector.

e Fundacion Mas Familia (EFR), through which linea Directa is
audited annually by Lloyd's Register, looking at the Equality Plans
and Policies, related measures, actions and specific protocols,
with particular attention to the Harassment Prevention Protocal,
%s well as indicators and reports from the Equality Technical
eam.

*  EWI secfor network, a network of companies in the insurance
sector of which linea Directa has been a member since its
foundation. lts aim is to promote the presence of women in the
management bodies of companies in the sector. The company
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participates by promoting work groups in talent attraction
and selection.

* FEje&Con Code of good practices regarding female talent in
organisations.

°  MasHumano, a network of companies committed to
implementing  flexible working models  based on co-
responsibility, productivity and” humanity as principles of
sustainability.

Gender violence

The company's chain of command receives annual training in the
detfection and prevention of genderbased violence, in collaboration
with a specialised foundation:

There are also two annual awarenessaising campaigns with various
activities for the entire workforce, coinciding with 25 November
(Infernational Day for the Elimination of \/io?ence against VWomen)
and 8 March {International VWomen's Day).

For vyears, linea Directa has been involved in a School of
Empowerment, through the company's group of volunteers, which
frains women victims of gender violence fo prepare and conduct job
imerll/iews, with the aim of facilitating their integration into the labour
market.
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TALENT ATTRACTION

linea Directa Aseguradora is once again among the 50
companies with the best capacity to aftract talent” in Spain
according fo the Merco Talent ranking. In the last financial year,
the company moved up two positions in the ranking, from Agth fo
43rd place. It has also renewed its Top Employers certification,
making it a benchmark in this field.

linea Direcfa's talent atfraction strategy, under the slogan 'Linea
Directa DNA" (Agile, Different, We care about people = DNA for
the slogan's acronym in Spanish), aims fo affract the best
professionals fo meet the company's current and future challenges. To
this end, it is important to consider the people perspective when
defining the business strategy in order to identify the talent required in
the short, medium and long term.

The focus of Linea Directa's employer brand strategy is the projection
of an honest and fransparent image of its projects and corporate
culture. In a communication campaign franslating as "make it big,
make it Linea Directa", published on social media throughout 202%,
employees shared firsthand the projects in which the company is
immersed and in which they are profagonists.

The company has made a commitment to improve the digitalisation
of the selection process, the implementation of “advanced
selection and analysis tools and the promotion of the new
channels for atiracting young falent created in 2022. In this
regard, linea Directa is commited to the use of different
communication  channels  (digital  and  telephone, including
WhatsApp) and social media.

The Talent Attraction tfeam maintains agile, approachable and highly
personalised communication with eac% candidate. In line with this
strategy, in 2023 the company launched new ways of atiracting
talent” that are agile, efficient, flexible and focused on the
candidate, promoting the use of technologies and data, innovative
tools and social media channels, allowing it to provide a human and
unique experience.
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In 2023, the company also launched 'always on" selection
processes”, allowing a continuous dialogue with candidates on
fopics that capture  their interest. Throughout this initiative, the
information obfained is analysed to draw up a profile of the
applicant and find out their motivations for joining linea Directa.
Moreover, the company's participation in business  schools,
professional communities, universities, technology platforms, forums
and blogs has been pushed further, always with the aim of enrichin
information and boosting the company's noforiety in the process o
attracting talent.

NEW RECRUITMENTS AND TALENT POLICIES

The experience for new recruits begins with the Attraction Plan and
the positioning of the company as an ideal place to work, confinues
with the selection process, and ends with the onboarding
pr<égromme. This process is occomfomed by personalised support
and a specific training plan to make the recruit feel like a part of
linea Directa Group from day one.

linea Directa focuses on segmented and specialised searches
through different channels to position the company and attract talent.
I is present on the most important portals, on the job boards of the
main business schools in the country, on social networks such as
linkedIn and TikTok and on the website 'Un Futuro Asegurado’ of
Estamos Seguros, a secforial project to attract talent promoted by
UNESPA, the business association of the insurance sector.

In 2023, the organisation has welcomed 34 new employees in
strategic areas such as Technology, Digital Transformation, the
Technical area, Finance, Risk Andlysis, gomphonce, People and
Communication and Marketing. In addition, the Commercial and
Customer Service Teams are continuously reinforced.

To recruit  commercial falent, two campaigns were launched on
social media to communicate the company's strengths under the
creative concept that translates as "let's Be Direct’, with a dedicated
|ono||ing page for candidates to upload their application quickly and
easily.
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In oHrocHng %enero| falent, Linea Directa has a specific policy in
place in which the following principles stand out:

e Making the incorporation of each individual an experience
that o|%ws the new arrival to integrate and get to know the
company culture through o mixed onboarding process
(online and facetoface).

e Keeping the focus on the search for professionals who are
core to the company, such as STEM profiles, who are able
to meet the new challenges of digital transformation by
implementing the latest developments.

e Continuing to provide the business units with wellqualified
sales staff with high standards in their customer relationships.

Redefining a candidate's journey

In 2022, the company redefined the candidate journey map, which
in 2023 has allowed it to identify those touch points that are key to
generating a differentiating experience.

In  addition, candidate satfisfaction  measurement  has  been
incorporated through questionnaires that allow us o understand the
perception of the new employee and also measure their level of
satisfaction with the selection and recruitment process.

THE SIGNIFICANCE OF ONBOARDING AT THE START OF THE
JOURNEY

The onboarding of back office sfaff includes the following key
milestones, vvhigw are followed up on:

* Before joining, the candidate is in permanent contact with
the person from the Human Resources selection team who
has been in charge of the recruitment process. They also
have access fo an App that guides them during their first
month of work, providing them with practical information
(car parks, cafeterias, efc.) and corporate information that
will help them in their infegration process.
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e During the first few days, they are guided through a
welcome programme where they meet the people ~with
vvhokm they will interact professionally in their dayto-day
work.

e Follow-up surveys are conducted 3 and 6 months affer the
candidate joins the company to identify areas for
improvement and to gather information about the onboarding
process.

e The new employee is interviewed regularly by the Talent
Development team 1o assist them during the incorporation
process and to solve any problems that may arise.

For front office employees, i.e. those who have direct contact with
customers in the call centre, onboarding includes specific insurance
fraining. The aim is for them fo be ready fo serve customers from all
business segments: Motor, Home, cmdy Health, with an customer-
specific and personalised programme.

Young talent and STEM

Young talent and STEM (Science, Technology, Engineering and
Mathematics) are key for Linea Directa Aseguradora.

As a result, the organisation took on 54 inferns last year, many of
whom were gaining their first work experience. Of these, 15 are
STEM profiles.

The company is also launching numerous initiatives to raise
awareness among this audience:

e Scholarship programmes at universities and business schools
to provide students with internships at the company.

® Presence at frade fairs and universities with presentations
by the heads of the various departments, including
Technology, Actuarial, Finance, Marketing and Digital.
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e Reinforcement of the TikTok channel and strong presence
on social media, following a falent atraction’ strategy
launched in 2022 and reintorced in 2023 with specﬂgic
campaigns fo raise awareness among younger audiences.
With this strategy, the company aims fo bring its hallmarks,
such as its values, vvorking environment, commifment to
sustainability and _professional development  programmes,
closer to the STEM community. The company's TikTok
%((:)CQO?L)W had reached 22,300 followers by the end of

e New avenues of collaboration with Vocational Training
and Dual Vocational Training Cenfres, through agreements
with these institutions in order to forge a link  between
vocational fraining and  professional practice. In 2023,
vocational fraining students were welcomed at our offices on
open days to infroduce them to the company.

Once recruits are infegrated into the organisation, they are involved
in the Young Talent Programme through, consisting of:

* Meeting points between frainees and middle management
where frainees can share their experiences and learn first
hand about new developments in the organisation.

e Focus groups: in 2023, trainees were included in working
groups fo gather information on how fo improve their
experience as frainees at linea Directa and betfter address
their motivations and priorifies.

* Participation of trainees in the meetings of the rest of the
organisation: As a new feature in 2023, trainees were
included in the CEO's communications and training sessions
for the Pi and Agile talent communities, and were presented
with Christmas hampers at an event exclusively for them.
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TALENT MANAGEMENT
NEW CONSOLIDATED STRATEGY

During 2023, four challenges were laid out in the company's
roadmap:

Efficiency and costeffectiveness
Digital fransformation

Customer focus and  multisegment  management  [Motor,
Home and Health)

Creater  business capacity:  markefing, analytics  and
technology

This strategy has been accompanied by a new culture of professional
development and personalised training for all employees.

STRENGTHENING THE CULTURE OF DEVELOPMENT AND
COMMITMENT TO INTERNAL TALENT

The new environment and the new organisational roadmap require
ogilir\( in odcpﬂn%To change and in promoting team motivation and
development. To this end, in 2023, we have continued to promote a
professional development campaign that franslates as "Re-evolve
and is based on three key pillars:

* Motivating employees through team leaders, to set goals
and  challenges * for  new professional  development
experiences.

® Placing the focus on selflearning so that, with the help of
the company, each person in the organisation can draw up
their own roadmap and training plan.

e Encouraging internal job mobility and promotions through
a model for identifying potential talent  within  the
organisation.
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While in 2022 the company focused on employee motivation
through "Conversations on Development' with its managers, and
promoting self—leomin? through digital tools and fraining courses on
@prende and Llinkedln Llearning, in 2023 different initiatives have
been implemented aimed at loyalty and a commitment to internal
falent. These include a programme fo identify critical positions,
identify potential talent, and set up accelerated development plans.

In addition, in order to align the strategy and culture of innovation,
multidisciplinary  innovation groups have been created in the
organisafion in which people ‘with very diverse profiles and
experiences parficipate. Finally, in order fo reinforce the professional
development strafegy, new training programmes have been created
for team leaders to develop their strategic skills and knowledge of
business management.

IcIentifying potential talent and setting a career development
plan

Talent Management teams have played an imporfant role in
identifying pofential talent. This means identifying, together with the
Management Commitiee, key positions in the different areas and
selecting talent to fill these strategic positions in the short, medium
and long term.

The objectives of this plan, implemented in 2023, are as follows:
* |dentifying talent pools and he|ping them in their professional
development so that they can fake on positions of greater
responsibility.

e Identifying critical positions that give the company a
competitive advantage and mapping the risks to them.

e Ensuring that critical knowledge remains in the organisation.

e Filling vacancies with greater agility and boosting the
movement of internal falent.

Pofential is identified in collaboration with team leaders through

Eerformonce assessments. To this end, middle management has
een
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provided with the necessary tools to standardise the criteria for
identifying potential throughout the com Oﬂ}/, helping leaders make
ecisions on possible growth paths for identitied individuals.

Meanwhile, the skills needed to fill critical positions have been
identified and fraining and development plans have been designed
fo develop these skills in people with potential for career growth.

Boosting internal innovation and design thinking

In the organisation's roadmap, digital fransformation and innovation
lay a key role. This is why the company runs the 10X Innovation
rogramme, a business project with ifs own methodology that

includes various innovation processes aimed at product differentiation

and business growth.

In 2023, several innovation groups have been set up composed of
employees identified for their potential talent. These groups aim fo
detect’ new areas of business opportunity working through the
following phases: exploration, ideation, ‘validation, and finally
implementation. The employees involved in the 10X Product
Innovation Programme have received fraining videos to lean the
basic concepfs in innovation methodologies and  the creative
rocess: Design Thinking, for strategic analysis applied to new
usiness creation and value proposition; Llean étort p, for minimum
viable product creation and rapid prototype validation and leaming;
and Agile methodologies for implementation and iterative and
incremental new product development.

This innovation methodology aims to quickly identify customer needs,
validate them through profotyping products and services, and bring
new products to market in record time.

The company also runs a Product commitiee led by the head of
Marketing that sets up different strategic, operational and product
approval sessions. Employees participating in the 10X Innovation
Programme have been involved in all these phases.
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LEADERSHIP, A KEY PILLAR IN THE ORGANISATION'S FUTURE

linea Directa promotes various programmes to develop leadership
capabilities in its chain of command. To this end, new management
programmes have been infroduced for feam leaders fo align the
company's priorities with their professional development.

In this respect, the main challenges faced by middle management in
the company were as follows: improving strategic ~thinking,
communicating and involving their teams in business goals, driving
digital change, putting the customer at the centre of decisions,
ensuring the commitment and alignment of their teams, developing
new ski@hs in their departments and designing new strategies in their
areas of action, paying attenfion to T%e market context and the
business' priorifies.

In order to meet these challenges, two training courses were held in
2023. Via the Darwin Community: one in Sirategic Management,
in order to enhance the monoBgerio| and strategic skills of” middle
management, and another in Business Management designed for
the newer members of this community to train them in the main areas
of management of the company, providing them with an overview of
the organisation and preparing them for new challenges.

TRAINING AND SELF-LEARNING

In a key vyear like 2023, marked by a new internal organisation,
fraining” programmes fo develop employees' skills and Enowledge
are partficularly important. The main projects, aimed at improving
customer experience and responding to the company's strategic
needs, included:

*  Multisegment oriented training: In 2023, the Commercial Area
has been consolidating mulfisegment sales, so all training
projects have been continued to promote commercial talent in
this area.

e Comprehensive processing: in 2023, the Motor and Home
claims handling teams have been trained to understand all
stages of a claim, from opening to resolufion, providing a
comprehensive view of the claim and improving customer
service.
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e Cusfomer experience programme in the Smile CommuniIY
(call centre supervisors): a training course was given fo all
linea Directa call centre supervisors to improve the customer
journey and understand the needs of customers.

e Customer orientation programme for the Home Claims area

e Clobal Regulatory and Sustainability Plan for the entire
ongonisaﬂon through the @prende platform, which includes
information on the new regulatory requirements, as well as
the company's key milestones and achievements in this area.

e Selflearning Model and learer Awards: For yet another
ear, the culture of selHlearning has been promoted at all
Veve|s with an infernal catalogue available on the @prende
infranet and  fraining courses via linkedIn learning. To
recognise employees and encourage this culture of self-

learning, the second edition of the Learner Awards was held
in 202%.

Pi & Agile Talent Communities

linea Directa Aseguradora's Talent Communities are made up of
professionals with “similar skills and functions who follow specific
fraining ’oro%rommes fo develop their skills and knowledge. The aim
is fo help these professionals succeed in their roles, achieve their
gools and develop professionally to take on new challenges, add
volue and contribute fo the success of the business.

In addition to the Darwin and Crece communities, the Pi and Agile
communities have become particularly important in 2023:

Pi Community The Pi community is made up of all the analysts af
linea Directa, a critical group Tor digital fransformation and data
management. During 20%3, these professionals have worked on
increasing their knowledge of statistics and improving their skills in
their pro?essioncﬂ field. ﬂwe community meets every %our months in
facetoface sessions to discuss different analytical trends with external
experfs from academia and business, as well as with reference
people from the company to share best practices. In addition, an
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analytical skills course has been developed for the Pi Community and
for technology employees. This course has a programme for the
development of new tools that process information more efficiently.

Agile community. The Agile Community is made up of Process and
Technology feams and aims to optimise the delivery of new projects
and improve customer service through Agile methodologies. In
2023, the Remember Agile programme has been developed to
recall the key concepts of the methodology and share experiences,
successes and failures to generate leaming and improve the
efficiency of technology projects, Finally, the content of the Minimum
Viable Product has Been further ~ developed to make the
implementation of technology projects more efficient.

PERFORMANCE MANAGEMENT

linea Directa  Aseguradora  continuously  evaluates  the
performance of all its professionals in order to support their
professional development, measure their contribution to the
company's sirategy and identify their sirengths and areas for
improvement.

GOAL SETTING

The company's strategic goals are set by the CEO in the
performance management model. The head of each area then sets
the strategic objecfives by which their area will contribute to the
achievement of the company's goals. These serve as the basis for
sefting individual targets for each employee so that all professionals
can measure their contribution to the company's strategic goals.

At this stage, the individual deve|o,omem action plan linked to each
employee’s competency profile is also defined.

ONGOING PERFORMANCE MONITORING
Once the 2023 goals had been defined, employees held

'development meetings" with their line managers, using ‘a specific
methodology developed by the Human Resources department and
on the use of which the entire chain of command was trained. These
conversations are designed fo foster a culture of development and
falent, and to idenﬂ@ and develop the skills and knowledge
necessary for employees' professional growth.
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In the front office areas of the company, these conversations fake
place on a regular monthly basis, while in the corporate areas they
take place on a semi-annual or annual basis and, in some cases, on

a quarterly basis.
PERFORMANCE APPRAISAL

To conclude the cycle, a multidimensional assessment of competence
development is carried out by the team leader and the employee.
The team leader assesses feam members' individual objectives,
development action plan, competency profile and commitment, and
gathers information fo identify those within his team who have the
potential to take on new responsibilities. At the same time, each
employee selfassesses their own competences.

Once these assessments have been completed, the manager holds @
performance meeting with each team member to discuss their results
and achievement of objectives, and to provide personalised
feedback on their performance and development. This meeting is
also an opportunity for the employee to share their objectives or
goals within the organization. In 2023, linea Directa Aseguradora
carried out a performance evaluation of 98% of its employees.

EMPLOYEE WELL-BEING
WELLNESS PROGRAM "WELL-BEING TO BE WELL"

Although one of linea Directa Group's main objectives in people
management is the safety and health of its employees, it believes it is
also important fo address the broader concept of wellbeing. Llinea
Directa runs a specific programme based on the principles O?The IO
(Infernational Labour Organisation) and the recommendations of the
Furopean Union on health and safety at work. The company is also
a signatory to the Luxembourg Declaration.

In this context, Linea Directa offers its employees the "Wellbeing to
Be Well' programme, which encompasses actfions focused ™ on
improving their physical, emotional or financial health.
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Throughout 2023, Linea Directa has held the following sessions:
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Activations  through LineaGram  [infernal  social network)
where employees share healthy experiences and act as
wellness ambassadors within the company.

Healthy physical activity and rest challenges through the
Activity pF, aimed at cusfomers, employees and non-
cusfomers alike.

Webinar on healthy living and prevention with an expert in
the field.

General mindfulness course for staff and access on the
@prende platform fo all sessions held in 2022 and 2023.

Webinar on psychological care in childhood and early
youth with an expert whose aim is o ’orepore employees for
the most important stages of their children's lives, when the
foundations of personality are consolidated.

A backdoback facetoface workshop on two consecutive
days, organised in different buildings so that all employees
could attend in different groups.

Celebrations of World Health Days and World Mental
Health Day, with training provided by an expert in the field.

Publication of the report "Understanding or brooding over our
emotions: Analysis of the silent strategies that bring us closer
to or distance us from emotional well-being" developed by
the company's Externaol ~ Communications  feam in
collaboration ~with  two  prestigious  psychologists ~ and
Brofessors from the Faculty o1‘pHeo th of the Camilo José Cela
niversity (UCJC). A press conference was held for the
media and the report was also circulated on social media.

Participation in the second edition of the Santander Golf &
Sport Olympics, finishing third in various categories.

e As part of the company's wellness and health
rogramme, the Caring for People programme was
aunched for business team leaders. Delivered by o
clinical psychologist specialising in occupational health,
this programme ~helps managers recognise emotional
situations, take the emotional femperature of their teams
and learn to take care of themselves in order to be able
to take care of others. This is psychosocial fraining as
BorT of the company's commitment fo the emotional well-
eing of its employees.

The wellness programme also includes flu vaccination campaigns
on company premises, where employees are vaccinated on
request whenever doses are available. Also included in the
programme is the "Online Doctor" benefit, which is available to
more than 500 employees and allows them 1o use the online
medical chat service of the Linea Directa health insurance free of
charge.

Similarly, Linea Directa continued to offer special prices on health
insurance for employees and their families through its flexible
remuneration programme.

Other benefits and activities include participation in popular
races and sports fournaments, discounts at gyms, healthy menus,
healthy and glutendree products in all vending machines, healthy
Christmas  hampers,  relaxation  rooms, %weohh awareness
campaigns, special medical checkups and  discounts on
physiotherapy, among others.

linea Directa's employee wellness offer is accompanied by a
strong communication plan linked to the actions to motivate
employees fo take up the challenge of improving their health. The
programme also offers a range of different digitol and exclusive
confent on emotional balance, available on the company's
infernal fraining plafform (@prende).

Financial wellness initiatives

linea Directa’s wellness programme also addresses the financial
wellbeing of its professionals through information and training
programmes, as well as access to employee benefits related to
their personal finances.
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The Fundacién Mas  Familia's EFR label recognises  Spanish
companies that have made a firm commitment to workdife balance

In collaboration with Bankinter, the company provides information on through their own worklife balance management model, which
this topic fo all new employees during the inducfion process and cerfified companies must develop internally.” In the case of Llinea
organises regular financial training sessions for all employees. Directa, its model is independently audited by the consultancy DNV.

In particular, Group employees have access to webinars delivered
by financial experts, focusing on credit, savings and investment
products, including mortgages, investment funds and pension plans.
As part of this, the company has developed a digital training space
("School of Finance') with training content on this fopic. In the year
under review, intensive work was carried out on savings an
financial advice at home, and employees received advice on
investments and  share purchases, incKJding the Linea Directa
Aseguradora share purchase plan, through the "Broker” academy.
Also during the year, a programme was developed 1o bring the
financial sector closer to employees and their families, reducin
knowledge gaps and facilitoting access to  different financio
products.

As part of this focus on the financial wellbeing of employees and on
the advantages of being an employee of linea Directa Aseguradora,
linea Direcla Aseguradora professionals who are customers of
Bankinter's 6007 Virtual Banking Office can participate in the Eroﬁts
%eneroted b}/ the office each year. Once a vyear, during "Bonus

ay", 50% of the profit generated is distributed among employees. In
2023, the employee members of the office received more ‘than €
47,400 corresponding to 2022 benefits.

During 2023, Llinea Directa Aseguradora has developed a new
employee benefit related to financial wellness. Tax Down is an
application that provides the company's professionals with a digital
éervice to file their tax returns simply and efficiently, with a gO%
iscount.

Work-life balance

Both linea Directa Aseguradora and linea Directa Asistencia are
certified by the Fundacion Mdas Familia as family-friendly companies
with a B+ Proactive level.
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The most recent audit, which was completed in October 2022,
analysed the more than 130 measures the company has in place to
promote worklife balance, structured around five principles:

1. Quality in employment

2. Flexibility in space and time
3. Employee fomily support

4. Professional development
5. Equality of opportunities

linea Directa is particularly committed to supporting the families of its
employees and has implemented a series of measures related to
matemity, paternity and the care and support of family members in
special situations. In this regard, the company has its own special
leaves of absence, in addition to those provided for by law, o help
employees and their immediate families at particularly important
fimes in their lives.

e Employees are entifled to 16 weeks of paid parental leave,
in addition to 15 working days of breastfeeding leave, as
esfablished by Royal Decreelaw 6/2019 of g/\orch. The
componY supplements the salary of its employees during this
the of leave by paying the difference between the benefit
the employee receives from social security and the full salary,
so employees receive the same salary as if they were
working.

e In addition, linea Directa offers 5 days of breastfeedin
leave within 12 months of refurning to work, instead of the 8
months after the birth of the child required by law. With this
measure, the company encourages the use of this leave and
gives employees greater flexibility in accessing it.

e To support breastfeeding, all company buildings have rooms
equipped with refrigerators for this purpose.

e linea Directa Aseguradora has agreements with nurseries
close to its workplaces so that the Group's employees can
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e use them under advanfageous conditions, including
significant discounts and timetables adapted fo their working

day.

* The company provides employees with leave to care for and
accompany dependent family members, including poid
leave. In addition, employees can access special permits to
accompany family members with oncological diseases to
chemotherapy and radiotherapy sessions, as well as to
cerfain diagnostic fests.

As part of its commitment to the workdife balance of its employees,
linea Directa Aseguradora has developed a system of flexible
working hours. Employees who are not in direct contact with
customers have one hour's flexibility at the time of entry and,
consequently, at the time of exit. This measure cannot be applied to
call centre sfaff, as they must adhere strictly to planned schedules to
ensure good cusfomer service.

During 2023, and as an additional measure to improve the workdife

balance, linea Directa has added an exira day fo its employees'
holidays from 2024.

All information related to these worklife balance policies is available
to the Group's professionals through the employee portal, and they
can contact Linea Directa's Cusfomer Service Department with any
3ueries they may have. During 2023, the company has focused on

isseminating EFR's actions both infernally (Infernal Communications)
and externally (External Communications).

Flexiwork

To further facilitate workdife balance, linea Directa Aseguradora has
implemented a flexible working model that allows all employees to
work from home

six days per month. This has enabled the company to opfimise
working hours and gain agility and efficiency, while ‘enhancing its
employee wellness strategy, with the ultimate goal of achieving its
medium and longferm business and corporate goals.
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Employee wellness survey

linea Directa Aseguradora places people at the centre of all ifs
decisions, which means that it is necessary fo establish a relationship
between the company and its employees that creates an atmosphere
of trust, in which all employees feel TKCIT they are valued and listened
to.

This relationship is shaped by the Group's corporate values and is
based on proximity and transparency; the pulse of the organisation is
faken every two years through a survey of the entire workforce. In the
latest one, conducted in 20923, the company took its methodology a
step further o be able to analyse the experience of its employees in
a more personalised way, allowing the Group to draw conclusions
by emgbyee groups and according fo professional and life cycles at
Linea Directa.

DIGITAL DISCONNECTION POLICIES

As a company aware of its responsibilities towards family and
society, linea Directa Group organises the working hours of its
employees so that they can reconcile their personal and professional
lives. %o this end, it relies on the autonomy and flexibility derived
from the new ways of working offered by new technologies.

In this regard, linea Directa, in addition to adhering fo the Insurance
and Reinsurance Agreement with regard to digital disconnection, has
an Internal Digital gisconnecﬂon Poﬁcy that was created with the aim
of reinforcing this commitment.

This policy expressly recognises the right of employees not to
respond fo business communications outside working ﬁours, except in
cases of legitimate urgency, and team leaders are encouraged to
avoid such communications. In fact, the newly introduced
technological systems include, for example, wamings that it is not
advisable to send messages outside working hours.

The digital tools available to the Group's employees enable them to
work collaboratively, regardless of whether they work in person or
remotely, and the company has taken special care to ensure that the
right to digital disconnection is maintained in this situation. To this
end, regular fraining and awarenessTaising activities have been
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carried out in recent years fo optimise the organisation of work,
focusing on respect for employees' agendas and schedules, as well
as on planning and information on the need for and advisability of
atfending meetings and recommendations for limiting their duration.
Meanwhile, workshops on fime management on digital platforms
and awarenesstaising actions on the appropriate  use  of
technological tools were organised, all with the aim of avoiding the
risk of computer fatigue.
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REMUNERATION
TOTAL REMUNERATION

The insurance sector is characterised by the generation of stable and
quality employment, and is currently one of the fen sectors in Spain
that best remunerates its professionals. At Linea Directa Aseguradora,
the total remuneration programme is one of the levers for retaining
falent in the organisation.

The company has a total compensation platform available in the
employee portal where employees can consult all the elements that
are part of their remuneration package. The information includes
fixed remuneration, variable remunerafion linked fo objectives and
remuneration in kind, such as life and accident insurance, as well as
the various social benefits and advantages they are eligible for as
employees of linea Directa, such as a flexible remuneration
programmes and discounts on all the company's products.

The variable remuneration of the Group's professionals is determined
by the monthly, quarterly and annual incenfive programme, which is
linked to the ‘achievement of the comFon\/‘s objectives, the area's
objectives and the professional development of each employee.
Through this incentive plan, professionals can  achieve fargets
beyond 100% and receive a very attractive variable compensafion
on top of their fixed salary.

In addition to the instruments required by current legislation, this total
remuneration platform is an example of P(me company's commitment to
the principle of fransparency in remuneration, the main purpose of
which is 1o ensure the effective application of the princip’z of equal
freatment and non-discrimination in remuneration between women
and men.

ONE-OFF SPECIAL PAYMENT TO EMPLOYEES FOR INFLATION

Due to the increase in the cost of living as a result of inflation in
the last two vyears, linea Directa Aseguradora made a one-off
extraordinary payment to all its employees in January 2023,
with the exception of the management team, equivalent to 1% of
their fixed salary, with a minimum of € 300.
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SOCIAL BENEFITS

All Linea Directa employees have life and accident insurance from
the moment they join the company, with an insured capital of €
27,000 for employees with temporary or infernship confracts. For all
other employees, the sum insured is the result of multiplying the basic
fulHime salary by three taken to the next higher mu|tip,2 of

30,050. In addition, the insured capital covers the confingencies of
death and disability and is doubled in the event of death resulting
from an accident.

DEFINED CONTRIBUTION INSURANCE

linea Directa has in ploce a savings and refirement plan through
which the company makes an annual defined confribution for each
employee, thereby honouring its commitment to reinforcing the
refirement pensions of employees.

In addition to the normal refirement contingency, this system also
covers death and disability of any kind and allows the consolidation
of rights accumulated in ‘the collective insurance for professionals
who have been with the company for at least three years.

EMPLOYEE SHARE PURCHASE PLAN

In 2022, linea Directa launched its first share purchase plan aimed
af employees. By joining this plan, employees may allocate part of
their salary to the purchase of shares af a 5% discount, also
benefiting from the advantages of flexible remuneration. The
company has confinued this programme during 2023.

Two financial literacy training and counselling sessions were held to
help employees understand the initiative ~prior fo making an
investment decision.
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CORPORATE BENEFITS

linea Directa offers its employees an attractive package of corporate
benefits and advantages that strengthen employee loyalty and invite
them to get to know the company's products in depth. The most
relevant (ﬁ these include:

e Favourable conditions when taking out insurance in all the
company's lines of business, as well as free access 1o
medical consultations without the need to fake out healih
insurance. Family members of Group employees also benefit
from favourable conditions when taking out the Group's
Motor and Health insurance policies.

e Flexible remuneration programme through which employees
can confract different services and products of personal and
family utility such as health insurance, childcare, public
fransport passes and daily meals.

e Advances and loans. linea Direcla offers its staff the
possibility to apply for advances and loans for special cases
that go beyond the applicable legal provisions.

e Advantages and discounts on financial products. Through a
Eormership agreement, the company offers its employees
enefits and discounts on financial products as well as
advice. All employees with an account contracted with the
artners entity (Bankinter] enjoy an annual distribution of the
enefits associated with their financial products with this

bank.

e Support for language and specialised fraining. Linea
Directa employees have access to language scholarships
that allow them 1o study or raise their level in various
specialised |onguo&e academies. Similarly, employees
who are pursuing official specialised studies related to the
company's activities or fo a possible future activity may
be e|igi{>|e for financial assistance in addition to the

portion paid by the company.
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e Advanfages portal which any employee can access from
their personoﬁdevice and where they can obtain important
discounts and benefits in leisure, culture, cuisine, fashion,
fravel, efc.

e linea Direcla Renting. Since 2018, the company runs a
Erogromme through ‘which employees can lease premium
rand vehicles at” a discount on the market price together
with Linea Directa's comprehensive insurance.

e Access fo the purchase of secondhand vehicles at below-
market prices.

e legal advice. All linea Directa employees have this service
free of charge, thanks to an agreement between the insurer
and one of the main providers of legal advice.

e Christmas hamper, choosing the products it contains. The
hampers also represent a confribution by the company to a
?ung?ﬂon that supports the employability of people with

isapilifies.

The benefits plan is complemented by other measures, bringing the
total to more than 130 benefits, actions and measures that %ineo
Directa offers its employees. All these benefits and advantages are
audited through the external audit process that Llinea Directa, as a
family responsible company (EFR), must pass each year to maintain
this certification.
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PAY GAP

linea Directa Aseguradora defends equal pay for women and
men and carries out annual salary reviews wiﬁq common criteria
for both genders. Proof of this is that the fotal average
remuneration of both genders is very similar and the pay gap at
the end of 2023 wos%. 1%.

To caleulate this adjusted gap, employees are grouped into clusters
Cog]sisﬂng of people performing similar duties or performing a similar
job.

The gap in each cluster is identified and, 1o defermine the overall
gop, it is weighted by the number of people in each cluster. The gap
caleulation is”performed on a monthby-month basis to ensure that
each person is compared with their peers monthly. The calculation
formula is as follows:

N
| Brecha salarial ajustada

nml

The gap in each cluster is calculated as follows:

Brecha ralarial =
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HEALTH AND SAFETY

One of the main objectives of people management in Llinea
Directa Group is to ensure the safety and health of employees.
Linea Directa has joined the Luxembourg Declaration, promoted
by the European l\‘efwork for Workplace Health Promotion since
2017, in which it commits itself fo accepting and implementing
the basic objectives of workplace health “promotion and o
aligning its strategies with the principles of this declaration.

linea Directa also has a welfare progromme that is based on the
princi&des of the International Labour Organisation (ILO) and complies
withk uropean Union (EU) recommendations on health and safety at
work.

UPDATE OF THE OCCUPATIONAL RISK PREVENTION POLICY

The assessment of risks and hazards in the work environment is
crucial for the design of risk control activities and the management of
the prevention system.

In 2023, the company updated its Occupational Risk Prevention and
Wellbeing Policy, sefting out the commitments on which it bases its
management of occupational risk prevention, not only through strict
compliance with the applicable regulations, but also through its
commitment to ensuring the health and safety of the people” who
provide their services af linea Direcfa.

These commitments include the periodic review of working
conditions, the replacement of hazardous elements, the identification
of external and infemal factors affecting health and safety, the
provision of medical surveillance that respects privacy, the
adoptation of work fo individual conditions, the confinuous frainin
and awarenesstaising of sfaff, the promotion of physical ong
emotional wellbeing and the organisation of emergency teams with
annual drills.
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In addition fo these commitments, the policy sets out a number of
objectives. The first of these focuses on seffing quantitative targets to
improve occupational safety, covering incidence rafes, number of
absences, average duration of absences, frequency and severity
rates. Other objectives include ensuring the health of employees
through medical checkups and wellness campaigns, developing
fraining in the prevention of occupational risks, implementin
emergency plans,  promoting employee  participation  an
consultation, ensuring proper coordination of business activities with
suppliers Workin? in Linea Directa's work centres, and ensuring that
suppliers comply with standards. In addition, a preaudit for
ISO45001 certification will be carried out, with a particular focus on
the supervision of top management and governing bodies.

In 2023, in addition to updating this policy, initiatives will be
launched to improve psychosocial health” through mindfulness and
emotional management” campaigns as part of the company's
wellness plan. Similarly, in the area of occupational risk prevention,
theoretical and pracfical training in first aid, fire fighting and
evacuation of designated emergency personnel has been Teinforced.

In terms of the number of accidents at work, Linea Directa has a
lower accident rate than the sector as a whole. In 2023, there were
22 accidents, the same as in the previous year. Accidents in 2023
were in itinere and work is being carried out on road safety fraining
and information for employees through training videos to prevent
accidents and raise awareness, in addition to organising a Road
Safety Day for its employees at Linea Directa's facilities.

STUDY OF PSYCHOSOCIAL FACTORS

In 2023, work has been carried out on various action plans
based on the Psychosocial Factors Study prepared in 2022,
which arose from a survey of employees with the aim of ensuring
the health and emotional wellbeing of the workforce. The resulis
have highlighted the points most valued by the people in the
organisation and the areas for improvement.
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In 2023, the company focused on measures for employees. The
following stand out:

e With a view fo improving emotional wellbeing, the wellness
programme  has included specific actions related o
emotional wellbeing, such as a mindfulness course, back
workshop, publication of a study on emotional rumination
with renowned psychologists and employee talks with
specialists.

Of particular relevance is the workshop for business
coordinators and supervisors, which focuses on caring for
people from a psychoemotional perspective. Under the

uidance of an expert in the field, teams leaders in Linea

irecta will receive training aimed at accompanying people,
understanding their emotional state and finding solutions that
will help the whole team to work in an environment of trust
and security.

e Regarding the organisation of awareness campaigns,
campaigns on equality, diversity and harassment prevention
were carried ouf, the lafter ‘targeting coordinators and
SUPEIVIsors.

e To encourage consuliation and participation of employees in
matters relating to their work and the funcfioning of the
organisation, tgese following measures have been circulated
more widely: internal unoth survey, employee climafe and
experience survey, performance evaluation, EFR certificate,
reqular area meetings and meetings with the CEO fo inform
stalf about the company's strategy and business results.
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HEALTH AND SAFETY COMMITTEE

linea Directa Aseguradora is equipped with the necessary resources
fo support and advise the company in the adoption of the relevant
preventive measures.

The company fakes charge, with its own resources, of the preventive
specialities of Occupational Safety, Occupational Hygiene and
rgonomics and Applied Psychosociology provided for in  the
specific regulations on the prevention of occupational risks, through o
senior technician who holds the post of head of OccupotionolgRisk
Prevention at linea Directa. The preventive speciality of Health
Surveillance is confracted out to an external prevention service. The
inhouse prevention service assumes responsibility for moimoinmg
appropriafe coordination with the external prevention service an
with the external specialist advisors who may be commissioned o
implement specific prevention measures.

EMPLOYEE RELATIONS

In 2022, linea Directa Aseguradora launched an organisational
and strategic transformation that is key to the company's future.
Paying attention to people's needs and managing change has
been ~ vital in tuning this process into new professional
development opportunities for the people in the organisation.

In this context, employee relations have been based on close
affention to people, supporting employees at fimes when they need it
most, but also implementing specialised fraining programmes,
promoting mu|ﬂo|iscip|inorH\( and strengthening the expertise of teams
fo prepare them fo successiully meet the challenges of change.

Moreover, in order fo increase both productivity and staff wellbeing,
the company has opted for flexibility in " its working model,
infroducing a mixed system that combines presence in the offices
with remofe working modalities, allowing the company's employees
fo manage their time and workspace effectively.

Finally, the measurement of employee experience has been changed
fo a new, more sophisticated survey system that helps us to
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understand the mix of facts and perceptions that influence a better
employee experience. The aim is to gain a better understanding of
the level of engagement in relation to each employee's life and
career cycle. This was a key project in 2023, as were the
fechnological innovations implemented in employee relations and
communications through the use of arfificial intelligence.

PEOPLE CARE AND CHANGE MANAGEMENT

Organisational and  culural  change  management  has  been
articularly relevant fo 2023. The shi%t fo a mulfirsegment approach
as been a challenge and an opportuni%y for growt’ﬁo and
development for everyone in the organisation. The People area has
layed a central role in preparing the Business and Service and
enefits areas for this fransformation, providing specialised ftraining
and promoting a multidisciplinary approach fo  sftrengthen  the
expertise and skills of the teams.

Throughout this transformation, which is fundamental to the future of
the company, the People and Communications area has focused on
supporting employees and the chain of command along the process.
To this end, 2023 has worked with the business units fo address the
specific needs of each team and to ensure a harmonious fransition
that respects their particularities.

SEecicﬂ affention has also been paid to the emotional management
of change. The proximity of the People area fo the business means
that it is actively involved at crifical moments. Linea Directa is very
committed fo the emotional wellbeing of its employees and is aware
that change can create uncertainty. For this reason, a permanent
presence of the People teams has been established in all the
company's buildings. This physical presence not only facilitates
communication and the resolution of doubts, but also underlines the
company's commitment to being close to its employees during this
|o|r|ocess of change, demonstrating its availability to support them at
all times.

FOCUS ON FLEXIBILITY

linea Directa Aseguradora's employees have access to oEproprIOTe
digital tools, which are a stroTe%ic tool for promoting work flexibility
and employee wellbeing. With these technologies, the company
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promotes an agile and adaptable  working  environment,
implementing a blended working system that combines inoffice
presence with flexible or remote ‘working, taking info account the
different needs and working styles of each team.

In managing this system of flexibility, the Group's employees have
access to the company's [T systems. This autonomy reinforces Linea
Directa's vision of creating a working environment based on trust and
individual responsibility. Employees, in close collaboration with their
managers and feams, are able fo adapt their work environment to
opfimise their ime and wellbeing.

In addition, following specialist remote leadership training delivered
during and affer Tge Covid-19 pandemic, known infemally as
Digitleads, managers are leading mixed facetodoce and remote
teams, effectively managing the different realiies imposed by the
flexible model.

DIALOGUE WITH EMPLOYEES

The company has set up various direct digital communication
channels with employees through which information flows in all
directions, thanks to the publicly” accessible employee channel and
the management of the People Care team.

The Group has sef up various infernal communication channels:

® The "Online Employee" platform. This is a space
designed for employees to easily and quickly
access information ‘of inferest, such as their
personal space, management tools, company
news and corporate social applications.

e A forinightly newsreel in video format,
summarising_the key company milestones during
the period. The confent is of particular interest in
the areas of sustainability, business, innovation,
cullure and employee benefits. The videos are
short and lighthearted, making them easy to
watch.
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e Mailings and email communications with campaigns aimed
at all ‘employees or segmented by groups according fo
communication needs.

® A network of screens installed in the transit areas of dll
worksfations. These screens reinforce corporate messages,
campaigns published in other formats and welcome new
employees.

e The "En Linea y en Directo” [online and live] corporate chat,
that is  universally —accessible and allows instant
communication with all employees through this direct, one-
way channel.

e Collaborative spaces for virtual meetings, collaborative
projects or sharing and working on files simultaneously.

'LidIA’, Linea Directa's artificial intelligence chatbot

As part of the process of digitising employee communications, in
2052 the company launched the ‘?idlA' chatbot, a virtual assistant
on the company's intranet programmed fo answer employees' key
qpuesﬂons in a conversational manner. In 2023, a proofofconcept
(PoC) has been launched to integrate this assistant with generative
Artificial Intelligence and thus make the user experience more
modern, effective and human through natural language.

This proof of concept was carried out ThrOUﬁhOUT the year by the
People and Communication teams, as well as the Architecture
specialists in the Technology area. A roadmap for HR projects has
been drawn up, developing short and long term frameworks and a
change manogement plan that addresses the adoption of arfificial
intelligence by considering not only processes and technology, but
also people.

At a technical and project level, a website was developed
connected to the Azure Open Al Technolo%y, focusing on defining
the content to be addressed by the Al, in line with everything that

already exists in the compoan emp|o?ee portal, as well as the tone
of voice that the artificial intelligence of 'LidIA" should have, so that it
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is consistent with the communication style and culture of Linea
Directa.

Once this project has been successfully validated in a virtual
environment, the goal for 2024 is to unig internal information to
standardise it with arfificial intelligence and to integrate 'LidIA" into
other areas of the company's operations, sfreamlining not only
communication but also business processes.

MEASURING THE EMPLOYEE EXPERIENCE

linea Directa Aseguradora has token another step forward in
measuring employee experience. Previously, the company had
conducted surveys in different cycles (one-off and annual] to gauge
the mood of the organisation at'a particular point in time. In 802
we worked on a holistic and sophisticated measurement project that
allows us to draw conclusions by type of employee, according fo
their life cycle in the organisation and their personal and professional
reality, among other criteria.

This model seeks to identify which moments are key in the
employee's relationship with the company and how they affect their
commitment and motivation. In a time of change management such
as the present, this will enable the People area to configure specific
and adaptable action plans based on this knowledge, thus helping
to achieve better business results.

Th|i|s project has been implemented based on four fundamental
pillars:

e Diagnosis: the first step was 1o diagnose the curent
experience of linea Direcfa's professiono?s and analyse the
different archetypes of the company's employees. A
benchmarking exercise was carried out to defermine the
company's positioning and fo identify action plans that are
easy fo implement and have a high impact (quick wins).

e Sirategy: align the voices of employees with the needs and

%oo|s of the Group and the markefplace. This allows us to

uild o relationship model and redesign the employee
experience by identifying where we need fo focus.
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e Transformation: define the action plan to improve the
employee experience at key moments in the organisation
and in line with the organisation's strategic objectives.

* Measure fo understand  development:  recurrent
measurement of experience through taking _individual
pulses or carrying out global measurements.” This allows
Us to creafe an employee experience dashboard with key
indicators and access for the HR depariment and
employee experience managers.

UNION REPRESENTATION

All'employees of linea Directa Group are subject to the collective
bargaining agreement that applies in each workplace of the
companies thaf make up the Group:

e In linea Directa Aseguradora, the Insurance and
Reinsurance Agreement.

* In linea Directa Asistencia, the Collective Agreement of
Offices.

¢ In CAR Barcelona, the Barcelona Metalworkers'
Agreement.

® In CAR Madrid: the Madrid Metalworkers' Agreement.

* In Llinea Directa Reparaciones, the Madrid Consfruction
Collective Bargaining Agreement until July 2023.

The Group has several union sections exercising their rights in
accordance with the Organic Law on Freedom of Association.

Information and consultations with employees (opinion surveys, EFR
Eostbox, psychosocial risk assessment, efc.) are of utmost importance
or the company to know how employees perceive their workin
conditions and to be able to implement appropriate action plans %
necessary.
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DISABILITY AND ACCESSIBILITY
DISABILITY

linea Directa’s firm commitment fo diversity, inclusion and, in
particular, 1o the infegration of people with functional disabilities, has
a long history and has enabled the company to win prestigious
oworc?s and certifications over the vears. Today, this commitment has
evolved fo adapt to the new |egisYoHve framework on sustainability,
fo infegrate it into the ESG axes and fo respond fo the new social
and economic confext.

One of the key pillars in this area is the inclusion of employees with
a disability certificate. With this goal in mind, in 2009 Llinea Directa
launched the No Limits programme, which addresses diversity in the
workplace from four perspectives: affracting talent with different
abilities, highlighting internal diversity, deve|oping and participatin
in social inclusion projects and contributing fo_the employability ©
this group through special employment centres (CEE).

The programme includes a guide or tutor who guarantees a working
environment and a welcoming process adapted to the needs of the
employee, who also receives a grant of € 1,500. The guide also
advises and accompanies people enrolled in the programme through
the procedures, guaranteeing them confidentiality “throughout the
process. In this way, Linea Directa promotes the integration of people
with different abilities from the moment they join the company,
ensuring their participation in the company and the development of
their talents.

The programme also includes fechnical aids o remove or reduce
physical "barriers and Erofessionol advice from specialist agencies
such as the Randstad Foundation. No Limits includes the You Add
Plan, which offers advice to all employees who have a family
member with a disability.

linea Directa collaborates with other foundations and associations in
various projects for the socic-occupational infegration of people with
disabilities, for which it has a network of volunteers who offer their
knowledge, experience and time to design and run employment
workshops. For example, the company offers work placements to

297

young people with disabilities from the Aprocor Foundation and
organises inclusive leisure activities, such as charity markets where
the products are made by specialised centres.

In addition to No Limis, Llinea Directa has other corporate
volunteering programmes that enable it to work with groups at risk of
social exclusion:

e For more than 10 vears, Linea Directa has been confributin
fo the employment of people with disabilities by working wit
special employment centres.

e linea Direcla has joined the Companies for Equality,
Diversity and Inclusion initiative as a Promoter Company,
promoting good practices in this area and disseminating the
different mitiatives of this group.

At the end of the year, the Linea Directa Group was employing 39
peoE|e with some form of disability, representing 1.6% of the
workforce. In 2022, the entity had 39 employees with a disability,
representing 1.54% of the workforce in that year.

ACCESSIBILITY

All the workplaces of the Llinea Directa Group are accessible. In
addition, the company works on communication and awareness
about  disability, Both infernally and externally. In 2023, the
accessibility of the corporate website has been addressed to ensure
access for all users. https://www lineadirectaaseguradora.com

The criterio adopted to improve the accessibility of the Linea Directa
Aseguradora website (htips:// www.lineadirectaaseguradora.com)
are %osed on the WCAG/WAI guidelines of the \/\/or?d Wide Web
Consortium  (W3C), an infernational consortium that develops
recommendations and standards to ensure the use and development
of the infernet.

In this sense, the development of the linea Directa Aseguradora
website has been based on compliance with the W3C-WAI'WCAG
2.1 Web Content Accessibility Guidelines, in its AA level of
requirement. A specialist consultancy was commissioned to carry out
an accessibility audit in accordance with the requirements of W%AG
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5. SOCIETY
SOCIETY

linea Directa Aseguradora was founded 28 years ago with
stronﬁ values of responsibility, involved in the communities in
which it operates and committed to the progress of society.

COMMITMENT TO ROAD SAFETY

The main social contribution from Group is made by linea Directa
Foundation, which covers research, dissemination, fraining and
social action in the field of road safety.

In 2023, linea Directa Foundation published three road safety
studies with o strong media impact and carried out road safety
fraining for the company's employees.

INSURANCE SECTOR

linea Directa Group actively participates in  insurance  sector
organisations such as ICEA, which is dedicated to research,
statistical studies, fraining and consultancy applied to the insurance
sector, and UNESPA, the association that represents the insurance
secfor in society.

At an international level, linea Directa joined, in early 2023, the
United Nations Principles for Sustoinob’e Insurance (FYSI) initiative,
which provides a global acfion plan to develop and scale the
innovative insurance and risk management solutions needed to
promotfe renewable energy, clean wafer, food security, sustainable
cities and disaster-resilient communities.

The amount allocated by the company to support these sectoral

initiatives was € 136,121 in 2023, and € 126,632 in 2022.
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OTHER CONTRIBUTIONS

linea Directa Group, as a sign of its commitment to society, has
confributed € 572,164 1o foundations and non-profit organisations,
mainly for investment in the community and to a lesser extent for

charitable donations and commercial initiatives. These contributions
totalled € 658,061 in 2022.

linea Directa also promotes the social commitment of its employees
by supporting activities carried out through corporate volunteering in
collaboration with various foundations, associations and NGOs.

Linea Directa Aseguradora and subsidiaries

Consolidated Management Report (in thousand euro)



The English version is a translation of the original in Spanish made by Linea Directa Aseguradora, S.A on his sole
responsibility and shall not be considered official. In case of discrepancy, the Spanish version shall prevail

SUSTAINABLE INVESTMENT

Insurance companies, as an integral part of the financial system,
have an obligation to sociel}/ by virtue of their role as investors
and the ultimate destination of the capital flows they manage.

linea Directa's asset portfolio, valued at € 936 million at yearend
2023, is regularly evaluated against environmental, social and
governance (ESG| criteria and  published quarterly  with  the
company's financial results. This information is taken from the
Sustainalytics tool provided by I\/\ornin?stor, one of the benchmark
companies in its segment. This tool facilitates the automated
management and monitoring of ESG invesiments and helps to
integrate sustainability issues into investment decisions.

* Off-balance sheet capital ?ains on investment property and property for
own use amount to € 31 million before tax.
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linea Directa's investment and divestment decisions are governed by
the principles sef out in its Sustainable Investment Policy, approve
by the Board of Directors in mid-2022. In this policy, the Group
actively promotes the infegration of these criteria in its investment
decisions, limiting its parficipation as an investor in organisations,
projects or products that may encourage or cause serious breaches
due to their economic activity being |in%eo| fo confroversial secfors or
being related fo fossil fuels.

The company's susfainable investiment strategy has been shaped by
the European Commission's strong commitment to sustainable finance
in recent years. This has led it fo consider ESG issues in its investment
policies and even in the definition of commitments to limit exposure to
some confroversial sectors. It has also helped fo define a roadmap
for decarbonising investment portfolios.

At the same fime, the regulatory pressure from the reporting
requirements arising from the enfry info force of the Taxonomy
Regulation on the investment portfolios of financial instituions poses
an additional challenge. This is due to the highly demanding criteria
that companies face when ossessingDThe degree of alignment of their
activity with the Taxonomy. Llinea Directa's report in this regard is
included in the chapter ”Xdoptoﬂon fo climate change". However,
the lack of public' disclosure from unlisted companies and the
sto%Pered fimefable for listed companies poses an even greater
challenge for financial institutions, as the relevant information is not
always available.
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LINEA DIRECTA FOUNDATION

After nearly two decades of fighting road accidents, Linea Directa
Aseguradora created its own foundation in 2014 to further
strengthen its commitment to safe and sustainable mobility. 10
years after its creation, Linea Directa Foundation has become a
ire reference in the field of road safely, promoting numerous
initiatives to combat a tragedy that every year forever marks the
lives of thousands of people in Spain.

INTRODUCTION

In 2024, linea Directa Foundation, a non-profit organisation which,
under the slogan "Here and Now" is dedicated to the fight against
road accidents, celebrates its 10th anniversary. The F%undoﬂon,
which has already become a benchmark in the Tfield, draws on the
linea Directa's long experience in road safety. It works on four fronts:
Research, Dissemination, Social Action ‘and Training, through
which it promotes and develops powerful initiatives with great social
impact.

Among them we find numerous studies that analyse the most relevant
aspects of accidents, always with the aim of raising awareness
about the importance of maintaining responsible driving habits.
These studies seek to offer a holistic view of the phenomenon of
fraffic and accidents, providing innovative approaches that help fight
against road mortality and injuries.

linea Directa organises each year the Road Safety Journalism
Awards, one of t%e leading competitions in the Spanish journalistic
field which, year affer year, recognises those joumnalistic works
which, due to their originality and quality, can make a decisive
confribution fo raising awareness among drivers of the need fo drive
responsibly.

The event, which celebrated its twentieth edition in 2023, also
honours institutions, foundations and organisations that have made
outstanding contributions 1o the fight against road accidents, as well
as the careers of prominent journalists and media professionals who
have dedicated their careers to informing, investigating and raising
awareness of road safety in society.

linea Directa Foundation also promotes a programme of startup
accelerators, an activity it carries out through its" Road Safety and
Entrepreneurs Award, a competition that funds projects that, due to
their particular relevance, can contribute to saving lives on Spain's
roads. In addition, the Foundation carries out numerous training and
social action activities in collaboration with other foundations,
organisations and instfitutions in Spain.

Thanks fo its strong commitment to road safety and despite its young
age, the linea Directa Foundation has been recognised by the

overnment with important awards, including the Silver Cross of the
%rder of Merit of tﬁe Civil Guard and the gBronze Medal for Road
Safety, awarded by the Spanish Ministry of the Inferior and
Direcforate-General for Traffic (DGT).

* Teodoro Garcia-Egea was a member of the Board of Trustees of Linea Directa Foundation
until March 2023.
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RESEARCH

Since its creation ten years ago, linea Directa Foundation, in
collaboration with leading institutes, foundations and universities,
has carried out important studies aimed at making Spaniards
aware of the risks involved in driving. Each year it focuses on
three issues which, because of their interest and importance,
represent a major challenge for all organisations and
administrations committed fo ending road deaths.

In 2023, linea Directa Foundation has published 3 studies that have
had a strong impact on the media, with more than 800 news
opl earances and a cumulative audience of more than 398
million.

"life in a second. Distractions and accidents on Spanish roads
(2012-2021)"

Distractions are one of the great challenges in the fight against road
accidents. One of the main conclusions of this report is t%g’r 1in 3
fatal accidents in Spain is caused by a lack of concentration while
driving. In the last decade, 238,000 accidents caused
distracted driving were recorded in Spain, resulting in 6,20
deaths. Incidents are also becoming more lethal, with the fatality
rafe increasing by 52% over the period.

Distractions are generally caused by one of three leading causes,
according to the reporfs: absentminded driving, tiredness and
looking at the surroundings. However, Spaniards admit fo another
reason, which is not usually mentioned "in these documents and
which is ultimately decisive: the use of the mobile phone. In fact,
almost half of drivers (48%), equivalent to 13 million drivers, say
they do not use a handsfree option in their phone while driving.

Cetting there and back. Xray of traffic accidents on holiday
journeys in Spain (2012-2021)

The second study of the year, presented in July 2023 fo coincide
with the forthcoming summer holiday fraffic received a great deal of
media coverage due to ifs surprising findings. Over the ?osf decade,
165,000 accidents involving casualties have been recorded on
long journeys during the summer months, resulting in more than

301

3,300 deaths and 234,000 wounded, amounting to 5 deaths
per day, making summer the most dongerous fime of year for road
safety, with a faiality rate 20% higher than the rest of the year.

The report was accompanied by o survey, the results of which
revealed some surprising findings: more than half of drivers admit fo
speeding during their summer journeys and some 6 million (23%)
admit to drinking alcohol at rest stops.

Safe cars for all. Analysis of accidents from a gender perspective
(2012-2021)

The Foundation's third study in 2023 highlighted a serious hisforical
problem: passive safety tests have so ?or failed to take into
account the female anatomy. In fact, only three dummy models
have been used in crash tests: a Q5th percentile male, a 50th
percentile male and a 5th percentile female, which is a rescaling of
the female body. In response to these findings, linea Directa
Foundation, in collaboration with the Comillas Pontifical UniversiVY,
has developed a computerised crash test with two 50th percentile
models for men and women, with some surprising conclusions: in a
frontal impact, women are twice as likely to suffer a severe brain
injury and 50% more likely to suffer a skuﬁlfrocture.

Moreover, seatbelt design fosters the "submarining" effect for female
drivers: slippage in the seat that can cause significant infernal injuries
due fo the pressure of the lower band on the stomach.

DISSEMINATION

linea Directa Foundation's Road Safety Journalism Award is one
of the most recognised initiatives in' Spanish journalism. The
competition, which’ celebrated its 20th edition last year, aims to
encourage the publication and dissemination of reports and
arficles on road safety, always with the aim of promoting road
safety among drivers.

In 2023, the linea Directa Foundation Road Safety Journalism Award
celebrated its 20th edition at the Gran Teatro PrfnciEe Pio in Madrid.
The competition rewards the best journalistic works published and
roadcast in Spain in the written press, online media, radio an
television, with a net prize of € 10,5)00 for each category.
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The Foundation also presented the Solidarity Award for Road Safety,
an annual prize ofp€ 10,000 net awarded to organisations,
institutions  and  foundations that have distinguished ~themselves
through their commitment and initiatives in the fight against road
deaths. Finally, the Foundation also presented the Honorary Road
Safety Journalism  Award, which recognises the career of an
information professional or media outlet in this field.

The winners, chosen from more than 2,000 entries, were leficia
Nufiez, Isabel Martin and Patricia Corral from Diario de Burgos
(written press and online media), Ana Corbatén from Cadena SER
(radio) and Esperanza Calvo from Telecinco (television).

The Solidarity Award went to the Institt  Guttmann  for
Neurorehabilitation, a leading hospital in the field of brain health,
which aims to improve the prevention and outcomes of the treatment
of nervous system pathologies, often caused by road traffic
accidents. The Honorary Journalism Prize was awarded to DGT's
Revista Tréfico y Seguridad Vial for its great work in the field of
public information for almost 40 years.

The components of the Jury of the 20th edition were:

* Pere Navarro, Director General of Transport. Chairman of the
Jury.

* Maria del Pilar Gonzdlez de Frutos, President of UNESPA
Spanish Association of Insurance and Reinsurance Companies)
rom 2003 to 2023.

e Pere Macias, Chairman of the Commission for Road Safety of
the Chamber of Deputies during the 20112015 legislature.

e Pedro Guerrero, Chairman de Bankinter.

* Carlos Franganillo, Journalist and presenter of the 2nd edition

of the Telediario de la 1 (TVE).

e Angel Carreira, Journalist and polifical correspondent  for
AN%ENA 3 NOTICIAS.
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* leticia Iglesias, Journalist and presenter of Informativos
TELECINCO.

* Helena Resano, Journalist and presenter of Informativos

de LA SEXTA

* Juan Anfonio Marrahi, Journalist for LAS PROVINCIAS,
and winner in the 19th edition of the Road Safety
Journalism Prize under Written Press and Online Media.

TRAINING AND SOCIAL ACTION

linea Directa Foundation's research and dissemination aim to
promote road safety knowledge in society and to serve different
groups that, due to their vulnerability, require a reloﬁonshiP based
on cooperation and mutual leamning. As part of its social action,
the Foundation also organises the annual Road Safety and
Entrepreneurs  Award, a competition that promotes
entrepreneurship in the field of road safety.

Training and social action are two of the main lines of action of
linea Directa Foundation, with the aim of disseminating the most
relevant aspects of accidents, as well as their causes and
consequences. These lines of action seek to respond to the needs
and concemns of different associations and groups which, because of
their vulnerability, require a relationship "based on  cooperation,
awareness and mutual leaming.

In 2023, linea Directa Foundation held the Linea Directa Road
Safety Day, the aim of which was to disseminate safe driving habits
omon% the company's employees, for which purpose if made
available to the entire workforce four simulators that recreated
various driving situations. For example, the company's employees
were able to experience a 360° rollover, as well as an impact
simulator that simulates a collision with a fixed object at low speed.
In addition, through a variety of fun activities and computer
simulations, employees were able fo see the main effects of alcohol
and drugs on drivers and what it is like to drive in adverse weather
conditions.

The day was rounded off with two presentations by psychologists
from AESLEME [Association for the Study of Spinal Cord Injury) fo the
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company's personal injury specialists, in which they stressed the need
to promote empathy and closeness with the injured and their families.

Road Safety and Entrepreneurs Award

Catalonian startup Engidi wins the 9th edition of Llinea Directa
Foundation's Road = Safety and Entrepreneurs Award.  This
Barcelona-based  technology firm designs and  manufactures  loT
electronic devices that can be included in the PPE (Personal
Protective Equipment) worn by workers operating in highly dangerous
environments. Its ACRUX model is designed to improve the so%et\/ of
road construction and mainfenance vvoﬂ<ers by connecting them with
drivers of road vehicles to prevent accidents and run-overs.

The confest is endowed with a prize of € 20,000 €net without
carryover, as well as access fo fraining and mentoring. At a later
stage, they will also be able fo access financing rounds organised
gyh Bolnkinter's Foundation for Innovation and |ESE Business
chool.

The second placed startup at this edition was Sevillian firm,
KOMORBI, which forms part of the Llivelink Ventures group. The
Andalusian startup presented o smart device that features a dual
antitheft alarm system, GPS tracking, route recording, race telemetry
and 24/7 roochide assistance. T%e system alerts the emergency
services in the event of an accident, facilitating the exact location of
the rider and thus reducing the time it takes to affend fo those
affected.

The 5 finalists of this edition presented their proposals in an elevator

itch format to a jury of eight renowned professionals from the
Eusiness world, the entrepreneurial  ecosystem and  public
administration:

* Jorge Ordds, Depuly Director General for Mobility
Management and Technology of the DGT.

* Clara Gutiérrez, Managing Parter at BRAIN VC Fund.

* Juan Roure, Professor of Entrepreneurship at IESE Business
School.

*  Maria Jesis Magro, Managing Director of the PONS
Foundation.
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e Marisol  Menéndez, CEO of  Bilokatu  and of
#WomenInTechSpain and startup consulfant.

* José Carlos Huerta, Director of Analysis on the Venture Capital
Programme at the Bankinter Innovation Foundation.

e Carlos Rodriguez Ugarte, CFO of Linea Directa Aseguradora.

*  Mar Garre, Managing Director of Linea Directa Foundation.

Social media

At the end of 2023, Linea Directa Foundation had a community of
4,570 followers on Facebook, Twitter and YouTube, 3.6% more
than the previous vyear, a growth achieved without recruitment
campaigns.

By promoting and developing these channels, Linea Directa
Foundation is committed fo immediate, fransparent and agile
communication with the public, always with the aim of continuing fo
promote safe driving habits in society. lis blog, dedicated 1o current
events, but also to innovation and the history of road safety, is
therefore one of the main communication tools for communicating the
main issues in this field to the public.
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CORPORATE VOLUNTEERING

The Llinea Directa Group offers its employees the opportunity fo join
its network of volunteers, called "Conmovedores Llinea Directa",
whose aim is to promote social and environmental commitment and
involvement, and to carry out actions with a high environmental
impact. Corporate Volunteering was launched in 2809 and currently
has 169 volunteers.

Since 2022, the social action of linea Directa Aseguradora has been
effectively integrated info the sustainability strategy under the name
"linea Directa Movement". This terminology is intended to make social
action visible and comprehensive, and to provide a framework for
corporate volunteering. It also seeks to make a call to action with the
aim of involving more people in the community. The volunteering
network aims to incorporate social action and sustainability programmes
that address all the solidarity concerns of the company's employees.

All" Conmovedores  volunteer activities are aligned with the UN
Sustainable Development Goals, with priorities in the areas of inclusion,
cmldﬁen, equality, sustainability, health, transparency, diversity and the
elderly.

This year, volunteering has focused on actions targeting children, young
people and adults af risk of social exclusion, people with disabilities,
women in situations of genderbased violence and the elderly, in
particular o reduce the digital divide for the e|der|;/; it brings added
value to communities, strengthens organisational culture internally and
enables the deve|oFmenT of new competences, skills and sensitivities in
the participating volunteers and in their professional environment.

The Group uses the Aplanet tool to document, quantify and categorise
social acfion initiatives according to the type of activity carried out and
the resources allocated, enabling it to measure the contribution and
impact of its social action on society.
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Inclusion volunteering

INTEGRA FOUNDATION - EMPOWERMENT SCHOOL
No. of volunteers: 10

No. of beneficiaries: 86

Volunteer hours: 32

During the vyear, volunteers from Llinea Directa Aseguradora
conducted 8 employment workshops and job preparation days as
part of the Infegra Foundation's Empowerment School job placement
programme, focusing on these moments of fruth in the job search:

"Coping with the job interview”
"Practising the job interview”

"Group aynamics”

“The inferview: mistakes and successes”

In these workshops, examples and role plays were used to analyse
and deal with the different situations that can arise during a job
inferview, both individually and in a group.

The beneficiaries of the Integra Foundation are people with
disabilities, groups at risk of exclusion and women in situations of
genderbased violence.

INTEGRA FOUNDATION - INTEGRATECH
No. of volunteers: 12
No. of beneficiaries: 10

Volunteer hours: 28

This action, carried out in collaboration with the Integra Foundation,
consisted of a fraining workshop for people at risk of social exclusion
with the aim of reducing their digital divide and improving their

employability.

The training took place over two full days, during which volunteers
from Linea Directa Aseguradora shared their knowledge of digital
issues with the participants.
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NORTE JOVEN ASSOCIATION
No. of volunteers: 6

No. of beneficiaries: 20
Volunteer hours: 21

linea Directa Group works with the Norfe Joven association by
carrying out corporate volunteering actions fo help young people
between 16 and 25 vyears old who are af risk of exclusion or
vulnerability prepare for working life and infegration info society. In
April, company volunteers held a job Breporoﬂon day with “two
workshops, one fo simulate personal job inferviews and a group
dynamics workshop. These workshops are part of the training
programme these young people receive at the association. Based on
the feedback and assessments from the interviews, the supervisors of
these young peoL)|e work with them individually on the aspects that
will help them achieve full social and professional inclusion.
INTEGRA FOUNDATION - INTERNATIONAL WOMEN'S DAY

No. of volunteers: 13

No. of beneficiaries: 43

Volunteer hours: 12

On International VWomen's Day, 8 March, Llinea Directa group
organised a day of three different activities for a group of women in
a situation of gender violence:

EmploKmem workshop in which job interviews were practised
through roleplaying  and each volunteer interviewed  each
participant for about 15 minutes.

Group dynamics with feedback from volunteers

Listening in on sales department calls for one hour, each listener
standing next to a sales manager, watching and listening as the
call is made and the customer is dealt with.

ADOPT A GRANDPARENT - SHOWCOOKING
No. of volunteers: 18

No. of beneficiaries: 1

Volunteer hours: 20

A new activity with 'Adopt a Grandparent' in 2023 was a cooking
workshop where the company's employees leamed to make torrijas
with a very experienced cook: Grandma Asun, from Adopt a
Crandparent. Parficipating employees learnt culinary fricks of the
frade and af the same time helped out.

With this action, the network of volunteers promotes the integration of

the elderly by drawing attention to the personal joumney of the

grondmother who accompanied the Llinea giredo Aseguradora staff
uring the session.

ADOPT A GRANDPARENT - THE POWER OF A LETTER

No. of volunteers: 67

No. of beneficiaries: 67

Volunteer hours: 22

For Christmas 2023, the company launched an initiative with Adopt
a Grandparent to provide companionship fo elderly people in
nursing homes.

The initiative consists in a digital platform through which linea
Directa employees can send lefters to different grandparents in Spain
who will be spending Christmas alone, making them happy at this
fime of year.

BOTIN FOUNDATION - THINKXSOCIAL

No. of volunteers: 2

No. of beneficiaries: 14

Volunteer hours: 32
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linea Directa Aseguradora  has participated in the  first
interdisciplinary meeting between different marketing, advertisin
and communication pro%essionols, with the aim of helping non-profit
organisations to reach out to "Generation Z".

The project, organised by the Botin Foundation, brought together
more than 14 NGOs and foundations. From Linea giredo, fwo
markefing and communication professionals joined the project by
putting their knowledge at the service of the project for two full days.

APROCOR FOUNDATION - THE BACK STREET
No. of volunteers: 46

No. of beneficiaries: 100

Volunteer hours: 133

On the occasion of the quarterly meefing of the People,
Communication and Sustainability department, the employees of the
department visited the facilities of the Aprocor Foundation. Once
there, affer the working session, a corporate volunteering activity took
place in which people from the organisation helped the association
fo rehabilitate a disused area of its facilities. Together they managed
fo turn the area into a recreational and meeting place for all the
young people who study at the centre.

A LA PAR FOUNDATION - HOME SAFETY TRAINING WORKSHOP
No. of volunteers: 6

No. of beneficiaries: 12

Volunteer hours: 12

Volunteers from Linea Directa gave a home safety workshop fo youn

Eeople with infellectual  disabilities living in the A LA PA%

oundation's training home, where they “are preparing fo live
independently.

In this workshop they learmed about the main risks in a home: fire,
possible injuries and electrical hazards. In order to avoid them,
participants are faught how to prevent them and shown which tools
fo use if they occur.

EL OLIVO HOME - DANCE WORKSHOP
No. of volunteers: 4
No. of beneficiaries: 17

Total hours: 13

Four volunteers from the Conmovedores network visited the El Olivo
hhome and gave a dance workshop to the 17 children who live
there.

The aim of this action, apart from imparting educational knowledge
fo the young people, is to spend some time with them, promote their
social infegration and share a pleasant moment in their company.

Environmental volunteering
AMI3 - REFORESTATION DAY
No. of volunteers: 51

No. of beneficiaries: 10
Volunteer hours: 102

Together with the Association for People with Disabilities in Tres
Cantos (AMI3), Linea Directa organised a family reforestation day in
which employees, family members and children participated.

This action aims to infegrate people with disabilities, who acted as
monitors for the activity, while sharing in the care and conservation
of the environment and having o positive local impact in the Tres
Cantos community.
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Christmas solidarity campaigns

EL OLIVO HOME - BECOME ONE OF THE THREE KINGS
No. of volunteers: 22 volunteers

No. of beneficiaries: 17 young people from Hogar

el Olivo Volunteer hours: 44 hours

"Become one of the three kings” is an initiative with a long fradition
within the company. Every C}gwristmos, the children at EI Olivo send
linea Directa their lefters 1o the Three Kings. The lefters are distributed
fo different parts of the company and collection boxes are set up o
collect money.

The proceeds are used to buy the gifts requested by the children and
are given to them in January during a visit to El Olivo.

SOLIDARITY FOOD COLLECTION, WITH SOLIDARITY BANK

No. of volunteers: 12 volunteers

No. of beneficiaries: 65 families in food poverty Volunteer hours:

20 hours

This is a food bank that serves more than 300 families in the Madrid
region. On this occasion, the food donated by the employees of
linea Directa Aseguradora was put together in the form of Christmas
hampers, with the aim of bringing Christmas cheer to those who
need it most.

Wellness and health

10th MADRID RUN AGAINST CANCER
Participants: @6 Donation:

1,366€

linea Directa Group has parficipated in the Run Against Cancer
organised bﬁ the Spanish Association for Cancer Control (AECC] for
four years. This vear, the company donated more than

90 race numbers fo encourage employee participation and
confribute to the cause of cancer research.

INRUN RUN
Partficipants: 10

linea Directa Group participated in the first solidarity run for the
mentally handicapped, organised by the A LA PAR Foundation.

The funds raised at a solidarity flea market were used for the
celebration of this run.

Donations
SOLIDARITY MARKET 2023 IN FAVOR OF A LA PAR

All gifts that arrived on Christmas 2022 for Group employees from
suppliers and other companies were donated to a charity market. For
the 2023 flea market, linea Directa Aseguradora has donated 150
refurbished computers

and 110 monitors, sold at the market at a symbolic price of € 20

and € 10 respectively. The final collection exceeded € 4,500.

The market was organised by 10 volunteers, giving support fo the
professionals A LA MAR who manned the stalls. All proceeds went to
the A LA PAR Foundation, which promotes the rights of people with
intellectual disabiliies and their participation in society. gpecifico”y,
the funds were used fo organise and carry out the first edition of
InRun, the first solidarity run for people with intellectual disabilities, in
which almost a thousand people tock part.
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DONATION OF CPUs AND MONITORS PARTNERSHIPS

Donated computer equipment: 15 * Randstad Foundation
This year, @ refurbished computers were donated to the Aprocor * Aprocor Foundation
Foundation. Additionally, 6 *reconditioned devices have been .
donated to the A LA PAR foundation. * Integra Foundation

This equipment has been installed in one of their training rooms, * Ala Par Foundation

giving young people with intellectual disabilities access to
fechnological tools for educational purposes.

ALBERTO CONTADOR FOUNDATION - BICYCLE DONATION ® San Camilo Centre for the Humanisation of Health Care
®  Norfe Joven Association

* Banco de Solidaridad (solidarity bank|

No. of donated bicycles: 10

To mark World Bicycle Day, Llinea Directa Aseguradora has * Adopta un Abuelo (odopt a grandparent]

launched a campaign to collect bicycles to donate To the Alberto o AECC

Contador Foundation, which will refurbish them and distribute them

fo people at risk of social exclusion. o AMI3

APROCOR FOUNDATION - THE BACK STREET e Alberio Contador Foundation
Total donated: 1,486€ e El Olivo Home

In addition to corporate volunteering, a donation of € 1,486 was . :

made to the Aprocor Foundation foﬂowing the quarterly meeting of * Bofin Foundafion

}he|People, Communication and Sustainability department af its
acilifies.

COLLECTION OF HUMANITARIAN MATERIAL - VICTIMS OF THE
WAR IN UKRAINE

No. of boxes donated as humanitarian aid: 70

Following the earthquake in Turkey and Syria, Llinea Directa
launched a campaign 1o collect clothes and basic necessities for the
victims. After contacfing the Turkish embassy and various foundations
Workin%on the ground, the organisation was informed that it was
impossible to deliver the shipment.

linea Directa's Social Action decided to redirect the collection to the
victims of the war in Ukraine.
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SUBCONTRACTING AND SUPPLIERS

linea Directa has a robust system for managing its value chain,
from the time of approval of suppliers, to the management of
tenders, to the time of contracting, adapted to the specific needs
of each area of the company.

GOVERNANCE OF THE VALUE CHAIN

The Procurement area, which is part of the Group's financial
management, is responsible for defining the strategy and procedures
and overseeing the acquisition of services and products in
accordance with the strategic objectives set by the Board of
Directors.

During the procurement process, this area is responsible for ensuring
a full Tisk assessment of suppliers. In particular, the following risks are
looked at: credit risk, fraud risk, cybersecurity, ethics, ES%, human
resources and fax risk.

Llinea Directa has a responsibility to motivate its suppliers to
improve their ethical, social and environmental performance. To
this end, four objectives have been set in relation to the value
chain in the company's Sustainability Policy:

Building a partnership that ensures the efficiency and quality of
products and services provided by suppliers to customers and the
company, and that promotes the creation of mutual value.

Ensuring that the value chain observes the company's principles and
values, its Code of Conduct for Suppliers and the principles
enshrined in its Sustainability Policy, as well as other applicable
infernal regulatory frameworks.

Fostering compliance with the Procurement Policy fo incorporate
sustainability or ESG aspects that will allow  linea Directa's
commitments fo reach across the entire value chain.

Seekm% fo protect and improve the environment across the value
chain by promoting the responsible and rational use of resources,
focusing on efficiency and seeking to minimise the generation of
waste.
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RESPONSIBLE PROCUREMENT POLICY

In 2022, the company approved its Responsible Procurement
Policy, which requires suppliers fo develop a sirategic ESG plan. In
addition, nonfinancial criteria (ESG) were incorporated info the
procedure for the evaluation and approval of suppliers.

SUSTAINABLE VALUE CHAIN MANAGEMENT

Among the strategic lines approved in the Sustainability Plan 2023-
2025, linea Directa has defined a series of actions aimed at
gaining o deeper understanding of the value chain from o
sustainability point of view.

Since the adoption of the Responsible Procurement Policy, suppliers
in the approval phase have been required to complete an initial
general assessment, inc|udin% ESG criteria, in order to provide
services or supply products fo the company.

In oddition, in 2023 the company developed a questionnaire
covering environmental, human rights, social, falent management,
informafion security and privacy issues to assess suppliers' ESG
performance.

The Furpose of this supplier analysis is to identify the sustainable
development impacts that Linea Directa generates in its supply chain,
as well as to identify potential actions to be taken with the value
chain: awarenessTaising, training, support or incentives.

CODE OF CONDUCT FOR SUPPLIERS

The Code of Conduct for suppliers is a mandatory aspect for any
supplier who is going fo offer a service or a product to the company.
B(\)NQOS updated and approved by the Board of Directors af the end of

This code aims to ensure that all suppliers and subcontractors comply
with the United Nations Global Compact, including promoting
sustainable development, upholding human rights, respecting labour
standards and promoting environmental protecfion. In short, it aims to
ensure that suppliers share and respect the ethical values that guide
the conduct of the Group and its employees.
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The principles described in this Code of Conduct are an important
part of the selection and evaluation of suppliers, and their non-
compliance may also lead to termination of the contract.

The procurement process is audited infernally on a regular basis. The
recommendations and opportunities for improvement arising from
these reviews are analysed and implemented, and the level of
implementation of these recommendations and opportunities s
monitored on a regular basis to ensure continuous improvement of
processes.

SUPPLY CHAIN: PROCUREMENT FROM LOCAL SUPPLIERS

In 2023 linea Directa placed orders with 570 suppliers for € 167.3
million, in addition fo those placed with the Group's service network,
compared fo payments of EP 172.1 million to 494 suppliers in the
previous year. As proof of linea Directa's commiiment to the
development and growth of the local productive fabric in Spain,
92% of purchases were made from local suppliers, the same
percenfage as in 2022. In addition, the company approved 146
new suppliers in 2023 {119 in 2022).

The Group's high volume of local purchases is an engine of growth
for the geographical areas in which linea Direcla operafes,
promoting the economic, industrial and social development of these
areas by creating jobs in the companies that supply the products and
services.

ASSESSMENT OF CRITICAL SUPPLIERS

In 2023, linea Directa implemented a system to manage and
evaluate the ESG performance of suppliers that carry out critical
operations throughout their relationship with the company, resulting in
an informative report available to management.

By the end of 2023, 91% of the insurer's suppliers surveyed this year
hod been assessed against established = sustainability  criferia.
Similarly, as part of a first wave of evoluations, the performance of
34% of the suppliers in Motor's servicing network was assessed.
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The aim of the ESG supplier assessment is not only fo select partners
with the best sustoinobiliw/ performance, but also to motivate them to
improve their ESG  performance, which will also improve their
competitiveness.

COMPLAINTS TO THE ETHICS CHANNEL RELATED TO SUPPLIERS

In 2023, we did not identify any supplier contracts where incidents
related to freedom of association, collective bargaining, the use of
child lobour or forced or compulsory labour occurred, nor are we
aware of any complaints received on these grounds. As in 2022, no
supplier with a significant negative social impact has been identified.
Ot the communications about suppliers that were registered through
the complaints channel set up for this purpose (Ethics Channel), all
were investigated and no findings were confirmed in any of them.
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CUSTOMER SERVICES

CHANGES IN COMPLAINTS AND CLAIMS

linea Directa Aseguradora's Customer Services area deals with

) . : ; YEAR COMPLAINTS CLAIMS TOTAL

customer  complaints and  claims, acting with  complete
independence from the company's business areas and in sirict 2023 630 7,007 7,637
compliance with the regulations that govern it. This guarantees 8.25% 91.75%
personalised attention fo all incidents and a reasoned response to 308 5411
the customer, based on contractual clauses, transparency rules 2022 . . 5,809

N L 6.85% @3.15%
and the protection of their interests.
To this end, the company analyses the information obfained from the YEAR APPLY DO NOT APPLY TOTAL
complaints and claims received and proposes different measures to
the business areas to promote quality improvement. Incident handling 2023 3,044 4,593 7 637
includes the review of all processes related to the service and the 39.86% 60.14% '
timely communication of the progress of the management fo the 2,215 3,594
customer through the channel oETheir choice. 2022 38.13% 51 87% 5,809

The 2023 financial year has been a major challenge for Customer

.SerVI.CeS’ as the complex and unceriain env|ro.nm.enlf caused b\/ the * Data extracted as at 01.01.2024 on claims closed in 2023 regardless of their submission
inflationary process and the loss of household liquidity has led to an date.

increase in complaints and claims. Last year, the company resolved

630 complaints and 7,007 claims, an increase from 2022 of

58.3% ond 29.5% respecﬂve|y. Ol( These, 39.86% were reso|ved in DISTRIBUTION BY THE DIFFERENT MANAGEMENT AREAS 2023

favour of the customer. AREA PERCENTAGE COMPLAINTS
. . , . . L AND CLAIMS

In terms of resolution times, Linea Directa continues to maintain fast - .

response times, with an average resolution time of 16.56 days in Accident management 66.39% 5,070

2023. Policy managemenl‘ 19.22% 1,468

ACTIVITY REPORT OF THE CUSTOMER OMBUDSMAN Quote and close 1.79% 137
i ) L i o ) Additional serwces‘ 8.73% 667

If the insured is not satisfied with the decision of the Customer Service . ; S
Roadside assistance 3.34% 255

department, there are several options for arguing and making a

successful claim. Linea Directa has a Customer Ombudsman, who Other 0.52% 40

promotes transparency and the profection of the interests of the
insured and the application of best practices, with resolutions that are
binding on the company.

In 2023, 488 complaints were resolved by the Customer
Ombudsman, of which 214 (43.8%) were resolved in favour of the
customer and 274 (56.2%) in favour of the company. Of the 214
complaints resolved in favour of the customer, 11 were upheld and
203 were seftled.
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SERVICE QUALITY

The direct business model provides a number of competitive
advantages over the traditional business model: greater ability to
adapt, savings on commissions and branch networks, and direct
contact with the customer. The latter allows Linea Directa to gain
firsthand knowledge of the needs of its policyholders, which is an
extraordinary asset when it comes to promoting quality in all its
processes.

linea Directa Aseguradora monitors its net promoter score (NPS),
which estimates the degree 1o which its customers and users would
recommend the company fo others. This system has a measurement
scale of 110 10 points, ‘and only those policyholders who rate their
experience with the company with a score of @ or 10 are
considered "promoters'.

linea Directa Aseguradora's global NPS in 2023 reached 29.16
points, a variation of 17.8 points compared to 2022, a decline
caused by the tightening of underwriting in the face of the current
market sifuation of inflationary pressures on costs and insurance
margins.

One of the main challenges experienced by the Quality area during
the past year has been to adapt the measurement systems fo the
company's new multisegment approach. It has been possible to
define a set of indicators that, in addition to providing a joint
reading of the KPls, offers the possibility of knowing” how a
policyholder evaluates the process or service in question.

The year 2023 has also seen important developments in the
Customer Experience Scorecard applied to home insurance benefits
and has deepened the knowledge and analysis of the best practices
iﬁ T?e market, always with the aim of enriching decision-making in
the Tuture.

In 2024, work will be done to extend the methodology on service
provision evaluation to the rest of customer interactions, as well as to
the prediction and early detection of alarms on the new perception
indicators.
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APPENDICES

DIRECTOR JURISDICTION MATRIX

Alfonso Botin-  Patricia John de . . Elena Fernando
Jurisdiction Sanz de Sautuola  Ayuela de Zulueta Ana Marfa Rita Otero- Masaveu
Plaza Arregui  Estevez
y Naveda Rueda Greenebau LuaRa MNOVGdS Herrero
m iranda
1.1 Insurance X X X X X X X
Regulated Insurance, banking :
1 sectors and stock exchange 1.2 Banking X X X X
1.3 Stock exchange x x x x x x
. 2.1 Finance and accounting X X X X X X
| and s Aot andl | 2.2 Auditand risk
Financial an accounting Audit an .2 Audit and ris
2 risks risk management | management X X X X X X
2.3 Regulatory compliance x x x x x x
Digitalisation 3.1 Digitalisation and ICT x x x x x x
3 Digital Information an
transformation tei%?ggg:;?t('%ﬂ 3.2 Cybersecurity. X X X X
Cybersecurity 3.3 Data protection x x x x x
o 4.1 Gender Spanish male Spanish American male Spanish Spanish Spanish Spanish male
4 Diversity Eg;ie;;:] ir‘;f gne;‘izz 4.2 Nationality Between 50 female >60 female female female Between 50
4.3 Age (<50) (51-60) (>60) and 60 <50 Between 50  |Between 50 and| Between 50 and 60
and 60 60 and 60
: 5.1 Environmental issues X X
Experience and
5 ESG training in ESG | 5.2 Social issues x x
mafters 5.3 Governance issues X X x X
Comercial and 61C Rl) e maerets
6 Customers marketing Quality R x X x x X
Consumers 6.2 Quality and consumers X x x x
Strategy Business 7. Strategy and business
4 Strategy devef;pmenf levelopment x x x x x x x
8 | International |nternqhona| 8. International experience X b X X X X X
experience
9 Boards Experience on other 9. Experience on other boards x X x x x x x
boards
People management
10 People Talent an J:Sd F:anplre] er?;p:rgemenf. Talent X X X X X X X
remuneration v :
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ENVIRONMENTAL INDICATORS

Indicator 2021 2022 2023

POWER CONSUMPTION

Diesel (1) 8,319.70 11,547.00 12,028.93
Diesel (MWh) 81.5 111.77 120.05
Natural gas (MWh) 3,143.34 2,414.50 2,370.53
Electricity (MWh) 5,209.90 5,223.10 4,916.57
Self-generated electricity (MWh) - 3184 688.5

% electricity from renewable sources —% 69.10% 72.2%
Electricity from renewable sources (MWh) 0 3,611.47 3,548.18
Electricity from non-renewable sources (MWh) 5,209.92 1,611.64 1,368.39
Total energy (MWh) 8,434.74 7,749.37 7,407.15
Indicator 2021 2022 2023
CARBON FOOTRPINT

SCOPE 1

Scope 1: direct CO2 emissions (tonCO2e) 602.3 471.0 464.2
SCOPE 2

Scope 2 (market-based) indirect CO2 emissions from electricity consumed (tonCO2e) 1,178.3 426.2 346.7
Scope 2 (location-based) indirect CO2 emissions from electricity consumed (tonCO2e)* 1,178.3 1,239.9 1,084.15
Scope 3 CO2 emissions from water 4.58 2.4 2.7
Scope 3 CO2 emissions from paper** 16.5 0.2 0.2
Scope 3 CO2 emissions from business trips 7 22.01 19.82
Scope 3 CO2 emissions from employee commutes 2,296.4 2,653.4 2,451.2
Scope 1 infensity (tonCO2e/average staff) 0.230 0.190 0.185
Scope 2 infensity (tonCO2e/average staff) 0.460 0.150 0.138
Intensity (Scope 1 + Scope 2) 0.690 0.340 0.324

* From 2022, the calculation methodology for Scope 1 and Scope 2 emissions has changed.

** From 2022, the calculation methodology for Scope 1 and Scope 2 emissions, and for emissions from paper, has changed. Scope 2 emissions are amended following independent third party verification.

*** Sources: MITECO. Emission factors, carbon footprint registration, offsetting and carbon dioxide absorption projects (Version 23 - Junio 2023) and DEFRA Version 1.1 2023

**** The company's direct and indirect emissions (Scopes 1 and 2} will be subject to additional verification. Once the verification is completed, the data will be updated in the next edition of the Non-Financial Information

Statement.
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Indicator 2021 2022 2023
WATER CONSUMPTION

Drinking water (ml) 14.32 16.12 15.27
WASTE MANAGEMENT

Total waste (Kg) 107,822 112,042 113,967
Hazardous waste (Kg) 35,715 40,435 40,059
Non-hazardous waste (Kg) 72,106 71,608 73,908
Paper and cardboard (Kg) 14,839 17,898 21,915
Plastic (Kg) 16,976 14,010 18,777
Other non-hazardous waste (Kg) 40,291 39,700 33,216
WASTE RECOVERY

Recycled/reused waste (Kg) 97,332 81,156 82,844
Discarded waste (Kg) 0 0 10,499
Waste sent to landfill (Kg) 0 0 0
Incinerated waste (with or without recovery) (Kg) 0 20,202 19,044
Waste otherwise disposed of; specify (Kg) 0 0 1,277
Waste with unknown disposal method (Kg) 10,490 10,684 303
SCOPE OF ENVIRONMENTAL CERTIFICATION

Occupants in environmentally certified centres (%) 76% 76% 86%
CONSUMPTION OF MATERIALS

Paper consumption (Kg) 11,712 9,705 9,158
Toner consumption (Kg) 30.8 23.4 28.4
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PEOPLE INDICATORS

Staff data at year-end

Indicator 2021 2022 2023
MALE FEMALE TOTAL MALE FEMALE TOTAL MALE FEMALE TOTAL
Total staff 1,096 1,480 2,576 1,068 1,432 2,500 1,046 1,459 2,505
Distribution of staff by seniority and gender
<=5 557 599 1,156 510 542 1,052 480 551 1,031
6-15 325 452 777 293 380 673 285 365 650
1625 207 417 624 256 471 727 265 493 758
>25 7 12 19 Q 39 48 16 50 66
Distribution of staff by age and gender
<30 104 131 235 102 129 231 139 170 309
>=30 and <50 826 1,054 1,880 771 968 1,739 699 924 1,623
>=50 166 295 46] 195 335 530 208 365 573
Distribution of staff by professional group and gender
Directors 35 35 70 37 37 74 35 37 72
Efggsionds 189 176 365 187 169 356 185 163 348
Professionals 283 422 705 264 412 676 261 397 658
Staff 589 847 1,436 580 814 1,394 565 862 1,427
Distribution of staff by type of contract and gender
Permanent 1,050 1,444 2,494 1,050 1,417 2,467 1,037 1,458 2,495
Temporary 46 36 82 18 15 33 Q ] 10
Distribution of staff by type of working day and gender
FulHime 709 631 1,340 720 664 1,384 679 674 1,353
Parttime 387 849 1,236 348 768 1,116 367 785 1,152
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2021 2022 2023
Percentage of nationalities in relation to total staff (%)
Spain 95.4% 95.7% 93.8%
Venezuela 1.3% 1.5% 1.9%
Peru 0.6% 0.5% 0.8%
Colombia 0.5%
Other nationalities * 2.7% 2.4% 3.1%
Total number of nationalities 28 24 33
*with a weight of less than 0.5% over the tofal
Indicator 2021 2022 2023
FULL-TIME PART-TIME  TOTAL FULL-TIME PART-TIME TOTAL FULL-TIME PART- TOTAL
TIME
Total staff 1,340 1,236 2,576 1,384 1,116 2,500 1,353 1,152 2,505
Distribution of staff by seniority and type of working day
<= 362 794 1,156 392 660 1,052 349 682 1,031
6-15 469 308 777 382 291 673 352 298 650
16-25 491 133 624 568 159 727 591 167 758
>25 18 ] 19 42 6 48 61 5 66
Distribution of staff by age and type of working day
<30 59 176 235 73 158 231 /8 231 309
>=30 and <50 Q72 Q08 1,880 Q56 783 1,739 865 758 1,623
>=50 309 152 46] 355 175 530 410 163 573
Distribution of staff by professional group and type of working day
Directors 70 0] 70 74 0 74 72 0 72
E)r(gfz:sioncls 333 32 365 326 30 356 325 23 348
Professionals 599 106 705 5606 110 676 561 97 658
Staff 338 1,098 1,436 418 Q76 1,394 395 1,032 1,427
Distribution of staff by type of contract and type of working day
Permanent 1,320 1,174 2,494 1,371 1,096 2,467 1,344 1,151 2,495
Temporary 20 62 82 13 20 33 Q ] 10
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2021 2022 2023

PERMANENT TEMPORARY TOTAL PERMANENT TEMPORARY TOTAL PERMANENT TEMPORARY TOTAL

Total staff 2,494 82 2,576 2,467 33 2,500 2,495 10 2,505
Distribution of staff by seniority and type of contract
<=5 1,074 82 1,156 1,019 33 1,052 1,021 10 1,031
615 777 0 777 673 0] 673 650 0] 650
1625 624 0 624 727 0 727 758 0 758
>25 19 0] 19 48 0] 48 66 0] 66
Distribution of staff by age and type of contract
<30 213 22 235 214 17 231 309 0] 309
>=30 and <50 1,830 50 1,880 1,724 15 1,739 1,614 Q 1,623
>=50 451 10 461 529 ] 530 572 ] 573
Distribution of staff by professional group and type of contract

Directors 70 0 70 74 0] 74 72 0 72
Efggsionds 365 0 365 356 0 356 348 0 348
Professionals 701 4 705 675 1 676 658 0 658
Staff 1,358 78 1,436 1,362 32 1,394 1,417 10 1,427
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PEOPLE INDICATORS

Average staff data
2021 2022 2023
MALE FEMALE TOTAL MALE FEMALE TOTAL MALE FEMALE TOTAL
:;’:;‘:gﬁm 1,098.0 1,481.3 2,579.3 1,078.2 1,459.9 2,538.1 1,052.9 14354 2,488.3
Distribution of average staff by seniority and gender
<=5 565.8 619.1 1184.9 532.7 577.5 1,110.2 4978 5418 1,039.7
615 345.0 486.3 831.3 300.1 400.3 700.3 282.8 366.0 648.8
1625 181.0 368.7 549.7 237.9 451.0 688.9 258.7 481.3 739.9
>25 6.2 7.3 13.5 7.5 31.2 38.7 13.6 46.3 59.9
Distribution of average staff by age and gender
<30 109.6 143.1 252.7 9.0 131.4 230.4 121.9 145.0 266.9
>=30 and <50 841.3 1,058.3 1,899.5 794.8 1,006.4 1,801.2 730.4 ?240.0 1,670.4
>=50 147.2 280 427 .2 184.4 322.1 506.5 200.6 350.4 551.0
Distribution of average staff by professional group and gender
Direcfors 34.9 35.0 69.9 35.3 36.2 714 34.6 37.6 72.2
FE)?gfeersTsionds 184.4 175.8 360.2 189.9 171.3 361.3 187.7 167.1 354.8
Professionals 278.3 419.4 697.7 274.8 4197 694.5 260.7 400.4 661.1
Staff 600.4 851.2 1,451.6 578.2 832.8 1,410.9 570.0 830.3 1,400.3
Distribution of average staff by type of contract and gender
Permanent 1,039.6 1,417.2 2,456.8 1,046.1 1,421.3 2,467.3 1,042.7 1,432 .4 2,475.1
Temporary 58.4 64.2 122.6 32.1 38.7 70.8 10.3 3.0 13.3
Distribution of average staff by type of working day and gender

FullHime 703.6 626.5 1,330.1 688.8 640.0 1,328.8 /713.4 667.3 1,380.8
Parttime 394 .4 854.8 1,249.3 389.4 819.9 1,209.3 339.5 768.1 1,107.6
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2021 2022 2023

FULL-TIME I:'?A':E- TOTAL FULL-TIME I;.?':;- TOTAL FULL-TIME I;.?'&: TOTAL

ﬁZE&‘Zﬂﬁm 1,330.1 1,249.3 2,579.3 1,328.8 1,209.4 2,538.1 1,380.8 1,107.6 2,488.3
Distribution of average staff by seniority and type of working day
<=5 367.9 817.0 1,184.9 349.1 7611 1,110.2 395.3 644.3 1,039.6
615 512.0 319.3 831.3 405.1 295.3 700.3 355.2 293.7 648.8
1625 436.8 112.9 5497 540.9 148.0 688.9 576.1 163.8 7399
>25 13.4 0.1 13.5 33.7 5.0 38.7 54.2 58 59.9
Distribution of average staff by age and type of working day
<30 56.3 196.3 252.7 57.8 172.6 230.4 89.9 177.0 266.9
>=30 and <50 990.6 Q08.9 1,899.5 936.3 864.9 1,801.2 Q07.8 762.6 1,670.4
>=50 283.2 144 427 .2 334.7 171.8 506.5 383.0 168.0 551.0
Distribution of average staff by professional group and type of working day
Directors 69.9 0.0 69.9 714 0.0 71.4 72.2 0.0 72.2
Efggsionds 327.8 32.4 360.2 331.1 30.2 361.3 328.0 26.8 354.8
Professionals 591.5 106.2 6977 5857 108.8 694.5 558.3 102.8 661.1
Staff 340.9 1,110.7 1,451.6 340.6 1,070.3 1,410.9 4223 Q78.0 1,400.3
Distribution of average staff by type of contract and type of working day

Permanent 1,312.3 1,144.4 2,456.8 1,312.0 1,155.3 2,467.3 1,370.7 1,104 .4 2,475.1
Temporary 17.8 104.8 122.6 16.8 54.0 70.8 10.1 3.2 13.8
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2021 2022 2023
PERMANENT TEMPORARY TOTAL PERMANENT TEMPORARY TOTAL PERMANENT TEMPORARY TOTAL
‘:;’:;:gﬁm 2,456.8 122.6 2,579.3 2,467.3 70.8 2,538.1 2,475.1 13.3 2,488.3
Distribution of staff by seniority and type of contract
<=5 1,062.3 122.6 1,184.9 1,039.4 70.8 1,110.2 1,026.4 13.3 1,039.7
615 831.3 0.0 831.3 700.3 0.0 700.3 648 .8 0.0 648 .8
16-25 5497 0.0 5497 688.9 0.0 688.9 739.9 0.0 739.9
>25 13.5 0.0 13.5 38.7 0.0 38.7 56.9 0.0 50.9
Distribution of staff by age and type of contract
<30 211.2 415 2527 204.5 25.9 230.4 265.3 17 266.9
>=30 and <50 1,825.5 74.0 1,900 1,764.2 37.0 1,801.2 1,659.8 10.6 1,670.4
>=50 4201 7. 4272 4987 7.8 506.5 550.0 1.0 551.0
Distribution of staff by professional group and type of contract

Directors 69.9 0.0 69.9 71.4 0.0 71.4 72.2 0.0 72.2
Efggsionds 360 0.2 360.2 361.3 0.0 361.3 354.8 0.0 354.8
Professionals 695.4 2.3 6977 693.1 1.4 694.5 661.1 0.0 661.1
Staff 1,331.4 120.2 1,452 1,341.6 69.3 1,410.9 1,387.1 13.3 1,400.3
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PEOPLE INDICATORS
Data of hires in the Group

2021 2022 2023
HRES  TOERDCO. HRING RATE ~ HIRES  PELOADD HRING RATE  HIRES  'OADCS HIRING RATE
UNT UNT UNT
Total staff 298 2,576 11.57% 279 2,500 11.2% 419 2,505 16.73%
Hires in the Group by
gender
Male 140 1,096 12.8% 129 1,068 12.1% 204 1,046 19.5%
New hire 133 : 12.14% 121 : 11.33% 196 : 18.74%
Rehire 7 . 0.64% 8 : 0.75% 8 : 0.76%
Female 158 1,480 10.7% 150 1,432 10.5% 215 1,459 14.7%
New hire 139 : 9.39% 136 : 9.50% 204 : 13.98%
Rehire 19 : 1.28% 14 : 0.98% 1 : 0.75%
Hires in the Group by age

<30 109 235 46.4% 119 231 51.5% 223 309 72.2%
New hire 105 : 44.68% 116 : 50.22% 218 : 70.55%
Rehire 4 : 1.70% 3 : 1.30% 5 : 1.62%
>=30and <50 171 1,880 9.1% 138 1,739 7.9% 196 1,623 12.1%
New hire 152 : 8.09% 122 : 7.02% 182 : 11.21%
Rehire 19 : 1.01% 16 : 0.92% 14 : 0.86%
>=50 18 461 3.9% 22 530 4.2% 0 573 —%
New hire 15 : 3.25% 19 : 3.58% : : —%
Rehire 3 : 0.65% 3 : 0.57% : : —%
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PEOPLE INDICATORS
Data of hires in the Group

2021 2022 2023
PERIOD-END PERIOD-END PERIOD-END
HIRES HEADCO HIRING RATE  HIRES HEADCO HIRING RATE ~ HIRES HEADCO HIRING RATE
UNT UNT UNT
Total staff 298 2,576 11.6% 279 2,500 11.2% 419 2,505 16.7%

Hires in the Group by
professional group

Directors 1 /70 1.4% 4 /4 54% 2 72 2.8%
New hire ] : 1.4% 4 5.4% 2 2.8%
Rehire 0 - 9 0 : -9 0 ; 9
S ok 29 365 7.9% 9 356 25% 23 348 6.6%
New hire 28 . 77 % 7 20% 23 6,6% 28
Rehire ] : 0.3% 2 0.6% 0 . %
Professionals 39 705 5.5% 18 676 27% 18 658 27%
New hire 32 . 4.5% 10 1.5% 15 . 2.3%
Rehire 7 : 1.0% 8 : 1.2% 3 : 0,5%
Staff 229 1,436 15.9% 248 1,394 17.8% 376 1,394 26.3%
New hire 211 : 14.7% 236 : 16.9% 360 : 25.2%
Rehire 18 . 1.3% 12 : 0.9% 16 : 1.1%
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PEOPLE INDICATORS

New hire data
2021 2022 2023
MALE FEMALE TOTAL MALE FEMALE TOTAL MALE FEMALE TOTAL
Overall total 133 139 272 121 136 257 196 204 400
Type of contract in new hire
Permanent 49 20 9 73 44 117 193 203 396
Temporary 84 119 203 48 Q2 140 3 ] 4
New hires by type of working day
FulHime 55 18 73 49 12 61 157 134 291
Partime 78 121 199 72 124 196 39 70 109
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Overall total

Directors

Expert
professionals

Professionals
Staff

Overall total

Directors

Expert
professionals

Professionals

Staff

Overall total

Directors

Expert
professionals

Professionals

Staff

MALE
133

25
88

MALE

MALE
196

HIRES

FEMALE
139

HIRES

FEMALE
136

HIRES

FEMALE
204

TOTAL
272

28
82

TOTAL
257

TOTAL
400

23

360

2021
PERIOD-END
HEADCOUNT
MALE FEMALE
1,096 1,480
New hires by professional group
35 35
189 176
283 422
589 847
2022
PERIOD-END
HEADCOUNT
MALE FEMALE
1,068 1,432
New hires by professional group
37 37
187 169
264 412
580 814
2023
PERIOD-END
HEADCOUNT
MALE FEMALE
1.046 1.459
New hires by professional group
35 37
185 163
261 397
565 862

TOTAL
2,576

70

365

705
1,436

TOTAL
2,500

74
356

676
1.394

TOTAL
2.505

72
348

658
1.427

MALE
12.1%

2.9%

10.1%

8.8%
14.9%

MALE
11.3%

5,4 %
3,7 %

1,9%
18,4 %

MALE
18,7 %

57 %
9.2%

54 %
28,8 %

HIRING RATE

FEMALE
9.4%

—%

5.1%

1.7%
14.5%

HIRING RATE

FEMALE
9.5%

5,4 %
—%

1,2 %
15,8%

HIRING RATE

FEMALE
14,0 %

—%
3.7 %

0,3%
22,9 %

TOTAL
10.6%

1.4%

7.7%

4.5%
14.7%

TOTAL
10.6%

54 %
2,0%

1,5%
16,9 %

TOTAL
16,0 %

2,8%
6,6 %

2,3%
25,2 %
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PEOPLE INDICATORS

Performance evaluation data

Indicator 2021 2022 2023
EVALUATED R OPoiND % EVALUATED  ERo inD % EVALUATED . PERIODEND %
Total staff 2,544 2,576 98.8% 2,451 2,500 98.0% 2,446 2,505 97.6%
Employees who have participated in the performance assessment by gender
Male 1,075 1096 98.1% 1,408 1,432 98.3% 1,016 1,046 97.1%
Female 1,469 1,480 99.3% 1,043 1,068 Q7. 7% 1,430 1,459 8.0%
Employees who have participated in the performance assessment by age
<30 228 235 Q7.0% 227 231 98.3% 293 309 Q4.8%
>=30 and <50 1,869 1,880 99.4% 1,711 1,739 98.4% 1,593 1,623 98.2%
>=50 447 461 Q7.0% 513 530 96.8% 560 573 Q7 7%
Employees who have participated in the performance assessment by professional
group

Directors 55 70 78.6% 59 74 79.7% 52 72 72.2%
E?gfeerstsionols 362 365 99.2% 348 356 97.8% 344 348 98.9%
Professionals 697 705 98.9% 666 676 98.5% 655 658 99.5%
Staff 1,430 1,436 99.6% 1,378 1,394 98.9% 1,395 1,427 Q7 .8%
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PEOPLE INDICATORS

Development data

Indicator 2021 2022 2023
Internal selection processes

No. of infernal selection processes 4] 79 81~

No. of people who change positions 4] 71 Q0

No. of candidates 579 530 636

2021 2022 2023

Individual external selection processes

No. of selection processes 61 21 42

Candidates 5,845 3,500 5,463

*In 2023, the number of people promoted is higher than the number of promotion processes because in some of these processes several
people have been promoted at the same time.
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Indicator INTERNAL CHANGES IN POSITION
MALE FEMALE TOTAL
Overall total 42 48 90
Directors ] ] 2
Expert ' 15 o) 24
professionals
Professionals 18 19 37
Staff 8 19 27
Indicator INTERNAL CHANGES IN POSITION
MALE FEMALE TOTAL
Overall total 42 48 90
Directors ] ] 2
Expert 15 9 24
professionals
Professionals 18 19 37
Staff 8 19 27

* Includes additions to staff whose vacancies are not opened internally

Indicator INTERNAL CHANGES IN POSITION
MALE FEMALE TOTAL
Overall total 42 48 90
Directors ] ] 2
Expert ' 15 9 24
professionals
Professionals 18 19 37
Staff 8 19 27
328

TOTAL
2.505

/2
348

658
1,427

TOTAL
267

26

225

TOTAL
42

2023
PERIOD-END HEADCOUNT
MALE FEMALE
1.046 1.459
Internal selection processes
35 37
185 163
261 397
565 862
2023
NEW HIRES
MALE FEMALE
136 131
Internal selection processes
] 0]
20 6
13 2
102 123
2023
VACANCIES FILLED INTERNALLY
MALE FEMALE
34 8
Internal selection processes
1 0
20 6
13 2
0 0

MOVEMENT RATE
MALE FEMALE TOTAL
4,0 % 3.3% 3,6 %
2.9% 2.7% 2.8%
8.1% 5.5% 6.9%
6.9% 4.8% 5.6%
1.4% 2.2% 1.9%

INTERNAL VS EXTERNAL POSITION COVERAGE RATE

MALE FEMALE TOTAL
24% 27% 25%
50% 100% 67 %
43% 60% 48%
58% Q0% /1%
7% 13% 11%

% VACANCIES FILLED INTERNALLY OVER INTERNALLY
OPEN POSITIONS

MALE FEMALE TOTAL

55% 86% 68%
50% 100% 67%
43% 60% 48%
58% Q0% 71%
100% 100% 100%
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PEOPLE INDICATORS

Reconciliation data

Indicator 2021 2022 2023
MALE FEMALE TOTAL MALE FEMALE TOTAL MALE FEMALE TOTAL
Employees entitled to parental leave during the year (children
born during the year] 34 44 /8 43 39 82 33 46 79
Employees who have taken parental leave during the ?/eor
(includes those who began their leave the year before) 40 61 101 62 4] 103 57 54 111
% of staff retuning to work after leave ~ 96.9% 89.6% 92.5%  98.9% Q7 6% 98.2% 96.0% 82.4% 90.5%
% of staff retuning to work after leave g7 gy, 76.7% 83.5% 9/ 7% Q5.9% 96.8% Q1.0% 78.0% 84.0%
2021 2022 2023
No. OF No. OF No. OF No. OF No. OF No. OF HOURS OF
DAYS OF HOURS OF DAYS OF HOURS OF DAYS OF LEAVE
LEAVE LEAVE LEAVE LEAVE LEAVE

Maternity 3,868 23,259 3,537 20,439 3,401 19,548
Male 73 501
Female 3,795 22,758 3,537 20,439 3,401 19,548
Paternity 2,217 13,711 3,526 21,684 2,762 16,959
Male 2,217 13,711 3,446 21,163 2,722 16,698
Female = = 80 521 40 261
Total 6,085 36,970 7,063 42,123 6,163 36,507
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PEOPLE INDICATORS

Remuneration data

Indicator 2021 2022 2023
MALE FEMALE TOTAL MALE FEMALE TOTAL MALE FEMALE TOTAL
Average remuneration by age
Overall total 39,933 35,292 37,268 40,902 36,667 38,468 41,619 37,921 34,488
Average remuneration by age
<30 26,855 26,517 26,663 28,520 27,418 27,895 28,522 26,014 27,160
>=30 and <50 37,539 34,628 35917 39,127 35,636 37,176 40,766 36,946 38,618
>=50 62,786 42,184 49,337 54,870 43,529 47,686 52,368 45,327 47,910
Average remuneration by professional group
Directors* (fixed salary) 123,694 97,650 110,656 112,253 103,553 107,847 113,976 105,110 109,358
Directors 168,139 114,905 141,490 156,337 128,877 142,431 145,402 141,443 143,340
e pofessionels * 52,168 50,255 51,235 53207 51520 52,407 54526 53671 54,123
Expert professionals 57,833 55712 56,798 50,064 57,345 58,249 60914 60040 60,501
(PFELZSZ'S@?) < sl 24,945 24,149 24,475 25,582 24,636 25,020 25,993 24,907 25,346
Professionals 39,574 36,785 37,895 40,155 37,543 38,575 41,572 38,296 39,586
Staff 27,138 27,041 27,081 28,224 27912 28,040 29,017 28,518 28,722
Median employee remuneration
Total 31,474 30,037 30,651 33,564 31,562 32,258 34,753 32,520 33,305
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Indicator 2021 2022 2023
MALE FEMALE TOTAL MALE FEMALE TOTAL MALE FEMALE TOTAL
Average remuneration
Senior management 319,971 228,244 289,396 356,889 238,785 311,144 298,657 289,129 294,537
Average annual remuneration

Nonexecutive direclor 61,7827 68,333.7 63,966.3 91,1250  91,562.0 91,344.0 106,333.3 89,437.5 96,678.6
Executive director 428,190.5 - 428,190.5 54117.6 361,846.3  415963.9 - 504,336.0  504,336.0
Average 204,512.8 68,333.7 159,119.8 102,602.2 148,087.2 127,412.7 106,333.3 172,417.2  147,635.8

* The figure for remuneration of the executive director in 2022 corresponds fo one month's remuneration of the former CEO, Miguel Angel Merino, and 11 months of the current CEO, Patricia Ayuela.
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PEOPLE INDICATORS

Collective bargaining agreement data

Indicator 2021 2022 2023
Employees assigned to collective bargaining agreements
Collective bargaining agreements 10 5* 4*
International secondment letter
Persons assigned to agreement 100.0% 100.0% 100.0%
*At yearend 2022: 10 collective agreements active during the period
*At yearend 2023: 6 collective agreements active during the period
Indicator 2021 2022 2023
Employees covered by collective 9 9 o
bargaining agreement 100.0% 100.0% 100.0%
Data on disability
Indicator 2021 2022 2023
Disabled employees
Average for year 40.0 39.0 38.6
Average Group employees 2,579.3 2,538.1 2,488.3
Average disabled employees 1 55% 1 54% 1 55%
Indicator 2021 2022 2023
Disabled employees
MALE FEMALE TOTAL MALE FEMALE TOTAL MALE FEMALE TOTAL
A disabled empl
HEIRS RISRISEE RS 18.2 21.7 40.0 19.0 20.0 39.0 20.6 18.0 38.6
Average headcount 1,098.0 1,481.3 2,579.3 1,078.2 1,459.9  2,538.1 1,052.9 1,435.4 2,488.3
Percentage employees 1.66% 1.47%  1.55% 1 76% 1.37%  1.54% 1.95% 1.26% 1.55%
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PEOPLE INDICATORS

Pay gap data
Indicator 2021 2022 2023
HEADCOUNT WEIGHTED GAP HEADCOUNT WEIGHTED GAP HEADCOUNT WEIGHTED GAP
Pay gap by professional group

Directors 69 6.75% 71 8.32% 72 5.55%
Expert professionals 360 4.15% 361 3.41% 352 1.49%
Professionals 697 6.15% 693 5,40% 662 6.52%
Staff 1,449 0.38% 1,404 1,10% 1,388 1.74%
Indicator 2021 2022 2023

MALE FEMALE MALE FEMALE MALE FEMALE

Averages by professional category

Directors 168,139 114,905 156,337 128,877 145,402 141,443
Expert professionals 57,833 55,712 59,064 57,345 60,914 60,040
Professionals 39,574 36,785 40,155 37,543 41,572 38,296
Staff 27,138 27,041 28,224 27,912 29,017 28,518
333 Linea Directa Aseguradora and subsidiaries

Consolidated Management Report (in thousand euro)



The English version is a translation of the original in Spanish made by Linea Directa Aseguradora, S.A on his sole
responsibility and shall not be considered official. In case of discrepancy, the Spanish version shall prevail

Indicator 2021
MALE

<30 26,855

>=30 and <50 37,539

>=50 62,786

Overall total 39,933

Pay gap calculated by type of position
Pay gap calculated by type of position using median

Pay gap calculated by average of categories

FEMALE

26,517
34,628
42,184
35,292

2022
MALE
Averages by age
28,520
39,127
54,870
40,902

Ratio of the percentage increase in the fixed compensation of the highest paid individual to the percentage
increase in the median fixed compensation of all employees except the highest paid individual

Ratio of the fixed compensation of the highest paid individual to the median compensation of the rest of the

staff

Ratio of standard entry level wages compared fo local minimum wage

Variable pay gap calculated by type of position

Variable pay gap calculated by type of position using the median

FEMALE

27,418
35,636
43,529
36,667

2021
2.6%

2.6%
4.4%

MALE

28,522
40,766
52,368
41,619

2022
2.8%

3.4%
4.6%

0.0

Q.3

2.0%
-/ .6%

2023

FEMALE

26,014
36,946
45,327
37,921

2023
3.1%

3.9%
3.8%
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PEOPLE INDICATORS
Data on departures in the

Group
2021 2022 2023
DEPARTURES P EABCOUNT TRATE X DEPARTURES FEEADCOURT TRATE DEPARTURES PREADCOUNT ~ ERRATE.
Total 258 2,576 10.0% 314 2,500 12.6% 380 2,505 15.2%
Departures in the Group by gender
Male 132 1,096 12.0% 144 1,068 13.5% 212 1,046 20.3%
Dismissal 70 6.4% 81 7 58% 115 10.99%
VO'””,[O“V and 62 57% 63 5.90% 97 9.27%
other
Female 126 1,480 8.5% 170 1,432 11.9% 168 1,459 11.5%
Dismissal 62 4.2% 94 6.56% 08 6.72%
Voluntary and 64 4.3% 76 531% 70 4.80%
other
Departures in the Group
by age
<30 64 235 27.2% 71 231 30.7% 96 309 31.1%
Dismissal 28 . 11.9% 26 11.26% 34 11.0%
Voluntary and 36 15.3% 45 19.48% 62 20.1%
other
>=i(5)(‘)’”d 171 1 880 9.1% 200 1,739 11.5% 241 1 623 14.8%
Dismissal Q2 4.9% 123 7.07% 152 Q.4%
Vo'“o“}ferry*ond 79 4.2% 77 4.43% 89 55%
>50 23 461 5.0% 43 530 8.1% 43 573 7.5%
Dismissal 12 2.6% 26 27 4.7%
Voluntary and 1 2.4% 17 16 2.8%
other

* Voluntary and other: including voluntary redundancies, retirements and temporary contract terminations.
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PEOPLE INDICATORS

Data on departures in the

Group

Total

Directors
Dismissal

Voluntary and
other*

Expert
professionals
Dismissal

Voluntary and
other*

Professionals
Dismissal

Voluntary and
other*

Staff
Dismissal
Voluntary and

other*

DEPARTURES

258

2021

PERIOD-END
HEADCOUNT

2,576

70

365

705

1,436

TURNOVER
RATE
10.0%

1.4%
- %

1.4%

6.0%
1.4%
4.7%

4.8%
2.1%

2.7%

14.0%
7.8%

6.2%

2022
314 2,500 12.6% 380
Departures in the Group by professional group

4 74 5.4% 7

] - 1.4% 4

3 - 4.1% 3
22 356 6.2% 19
11 3.1% 3
11 - 3.1% 16
42 676 6.2% 51
25 - 3.7% 31
17 - 2.5% 20
246 1,394 17.6% 303
138 - 9.9% 175
108 - 7 .8% 128

* Voluntary and other: including voluntary redundancies, retirements and temporary confract terminations

2023

PERIOD-END
HEADCOUNT

2,505

72

348

658

1,427

Directors

TURNOV
ER RATE

15.2%

Q7%
5.6%

4.2%

5.5%
0.9%
4.6%

7.8%
4.7%

3.0%

21.2%
12.3%

Q.0%
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Total

Directors
Expert professionals
Professionals

Staff

Total

Directors
Expert professionals
Professionals

Staff

Total

Directors
Expert professionals
Professionals

Staff

MALE
70

13
55

MALE
81

bg

Q4

LAYOFFS
FEMALE
62

@)
NILSES R

LAYOFFS
FEMALE
Q4

0
7
12
/5

LAYOFFS
FEMALE
168

2

1
14
81

2021
PERIOD-END HEADCOUNT
TOTAL MALE FEMALE TOTAL
132 1,096 1,480 2,576
Dismissals by professional group
0 35 35 70
5 189 176 365
15 283 422 705
112 589 847 1.436
2022
PERIOD-END HEADCOUNT
TOTAL MALE FEMALE TOTAL
175 1,068 1,432 2,500
Dismissals by professional group
] 37 37 74
11 187 169 356
25 264 412 676
138 580 814 1.394
2023
PERIOD-END HEADCOUNT
TOTAL MALE FEMALE TOTAL
380 1,046 1,459 2,505
Dismissals by professional group
4 35 37 72
3 185 163 348
3] 261 397 658
175 565 862 1,427

* Voluntary and other: including voluntary redundancies, refirements and temporary confract terminafions

MALE
6.4%

- %
1.1%
4.6 %
9.3%

MALE
7.6%

2.7 %
2.1 %
49 %
10.9 %

MALE
11.0%

5.7%
1.1%
6.5%

16.6%

TURNOVER RATE
FEMALE
4.2%

—%
1.7%
0.5%
6.7 %

TURNOVER RATE
FEMALE
6.6%

- %
4.1 %
29%
Q2%

TURNOVER RATE
FEMALE
6.7%

5.4%
0.6%
3.5%
9.4%

TOTAL
5.1

- %
1.4%
2.1 %
7.8%

TOTAL
7.0

1.4%
3.1%
3.7 %
Q9%

TOTAL
8.5%

5.6%
0.9%
4.7%
12.3%
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Occupational accident data

Accident rate

Frequency rate

Severity rate

Number of deaths from disease
Types of occupational diseases
No. of accidents

MALE

0.004
5.009
0.132

10
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Accident rate: (No. of Occupational Accidents with sick leave not in itinere / Working Days) * 100
Frequency rate: (No. of Occupational Accidents with sick leave not in itinere / Working Days) * 1,000,000
Severity rate: (No. of Occupational Accidents with sick leave not in ifinere / Working Days) * 1,000

PEOPLE INDICATORS
Absenteeism data

Total

Common illness

Male

Female

Total accidents with sick leave
Male

Female

Business days

Absenteeism ratio including
Occupational Accidents

2021

No of days of
absence
35,378
35,006
10,394
24,612

372

205

77
616,025

2021

MALE FEMALE

4.10% 7.00%

2021 2022
FEMALE TOTAL MALE FEMAL TOTAL
E

0.000 0.003 0.003 0.000 0.001

0.372 2.349 4.595 0.000 1.953

0.014 0.064 0.070 0.000 0.030
] 11 Q 0 Q

2022
No of hours of No of days No of hours of
absence of absence absence

210,557 41,521 242,293
208,094 41,248 240,697

63,207 13,242 80,063
144,887 28,006 160,634

2,463 273 1,596

1,986 162 1,050

477 111 546
606,251
2022
RATIO MALE  FEMALE RATIO
5.70% 4.20% 8.35% 6.05%

2023
MALE FEMALE TOTAL
0.004 0.000 0.002
5.240 0.000 2211
0.186 0.000 0.079
10 0 10
2023
No of days of No of hours of
absence absence
54,004 316,204
53,430 312,534
16,047 97,649
37,383 214,884
574 3,671
439 2,878
135 793
595,031
2023
MALE FEMALE RATIO
5.94% 9.80% 8.11%
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PEOPLE INDICATORS

Training data
Indicator 2021 2022 2023

MALE FEMALE TOTAL MALE  FEMALE TOTAL MALE  FEMALE TOTAL
Total staff 25,767.2 32,993.6 58,760.8 30,145.5 38,680.9 68,826.4 34,773.0 47,806.0 82,579.0

Hours of training by category
Directors 1,744.2 1,355.6  3,099.8 1,247.3 734.1 1,981.3 1,407 .4 764.8 2,172.2
Expert professionals 8,689.4 7,089.1 15,778.6 5,450.5 5,527.3 10,977.8 4,758.8 4,229.4 8,988.2
Professionals 6,039.2 9,529.6 15,568.7 8,135.9 9,362.4 17,498.3 5,265.0 8,016.0 13,281.0
Staff 9,294.4 15,0194 24,313.7 15,311.8 23,057.1 38,368.9 23,341.8 34,795.8 58,137.5
Average training hours by category

MALE FEMALE TOTAL MALE  FEMALE TOTAL MALE  FEMALE TOTAL
Total staff 23.5 22.3 22.8 28.0 26.5 27.1 33.0 33.3 33.2
Directors 49.9 38.7 44.3 35.3 20.3 27.7 40.7 20.3 30.1
Expert professionals 47.1 40.3 43.8 28.7 32.3 30.4 254 25.3 253
Professionals 217 22.7 22.3 29.6 22.3 25.2 20.2 20.0 20.1
Staff 15.5 17.6 16.7 26.5 27.7 27.2 41.0 41.9 41.5

2023
MALE FEMALE TOTAL MALE FEMALE TOTAL MALE FEMALE TOTAL
TRAINING HOURS AVERAGE HEADCOUNT AVERAGE HOURS
Total staff 34,773.0 47,806.0 82,579.0 1,052.9 1,435.4 2,488.3 33.0 33.3 33.2
Average training hours by category

<30 11,168.2 14,155.5 25,323.7 121.9 145.0 266.9 91.6 97.6 94.9
>=30 and <50 20,107.9 26,288.0 46,395.9 730.4 940.0 1,670.4 27.5 28.0 27.8
>=50 3,496.9 7,362.4 10,859.4 200.6 350.4 551.0 17.4 21.0 19.7
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Overview of training data
No. of fraining initiatives

Investment in training per person (€)
Investment in training per person trained (€)
People trained

Training hours

% staff trained

2021
430

2284
234.5
2,512

58,761
Q7 4%

2022
48]

200

2,598
68,826
Q1.9%

2023
374

198.16
190.24
2,592
82,579
Q0.4%
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REQUIREMENTS OF LAW 11/2018 REGARDING NON-FINANCIAL INFORMATION

Standards PRepof
- tthe
Areas Content Areas: GRI Description GRI Chapter of the Report dg:)porf
associates
Brief description of the Group's business model, which will include: 2-1 Organisational details o N
RIS CLTIe il Activities, value chain and Fuipose, mission, vision
. %.) |Ls orgoEmot_lon indhgrructure, 26 other business relationships ond values Busmess Pages 181-182
Business Model .| the markets in which it operates, nvironment Business
4. its ob]eptives and strafegies, an ' 27 Employees model Sustainability Pages 190 - 219
5.)  the main factors and frends that may affect its future development. 5o Sustainable Developmen!  fnanagement

Strategy Statement

A description of the policies pursued by the group in relation to those matters,
including:
1.) the due diligence procedures applied for the identification, assessment,

ici Management of material aspects|Ethics and transparenc Pages 232 - 242
Policies prevention and mitigation of significant risks and impacts. &3 9 P P Y Y
2.) the verification and control procedures, including what measures have
been faken.
The main risks related to these issues associated with the Group's activities,
including, where relevant and proportionate, its business relafionships, products or
services that may have an adverse impact in these areas, and
Short ferm. medium term e how the Group manages these risks,
and long term risks e explaining the procedures used to identify and assess them in 3.3 | Management of material aspects Risk Model and Risk Pages 246 - 259

accordance with the national, European or international frameworks of
reference for each matter.

e Should include information on the impacts detected, with the related
breakdown, in particular on the main short;, medium- and long-term risks.

anagement

KPIs

Global Environment

Non-inancial key performance indicators that are relevant to the particular business
activity and that meet criteria of comparability, materiality, relevance and reliability.

e In order to facilitate the comparison of information, both over time and
among entities, cerfain standards for nonfinancial key performance
indicators that may be generally applied and that comply with the
guidelines of the European Commission in this regard and the Global

eporting Initiative standards will be used, whereby the national,
European or international framework used for each area must be
specified in the report.

e The nonfinancial key performance indicators must be applied to each
section of the nonfinancial statement.

e These indicators must be useful, taking into account the specific
circumstances that are consistent with the parameters used in their internal
risk management and assessment procedures.

e Inany case, the disclosures must be accurate, comparable and

verifiable.

About this report

Pages 179 - 180
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3-3 | Management of material aspects gg\%?rz%riggr;%%
moknoge(Tem -
1) Defailed information on the actual and potential impacts of the company's 223 | Commitment policies tRhI; ?0?:2 o?girgglt)glgﬁgr;ge
operations on the environment and, where applicable, health and safety, the Carbon f : 8
assessment procedures or environmental certificate; Management of material j [-0rPon footprint Pages 260-284
P ; & anagement of maleral aspects lanyironmental
2.) The resources allocated to the prevention of environmental risks; ) o management system
Financial implications and other  [Biodiversity
3.) The application of the precautionary principle, the amount of provisions and 2012 risks and opportunities due to |Adaptation to climate
guarantees for environmental risks. Yeg. arising from the environmental climate change hande
responsibility law| : 9
New suppllgrs thotAwere Subconracting and
308-1 |screened using environmental I Pages 324-326
o suppliers
criteria
Pollution
‘ Climate change
3-3 | Management of material aspects lgovernance and
management
1M d di b e ousl Risks and opportunities in
) FFOSULeS fo prevent, reduce or reme iate carbon emissions fhat seriously the face of climate change
arfect the environment; Corbon Fooﬁrim Pages 260-284
ey ikesmecific ai on i . ' environmenta
2] Taking info account any form of activity-specific air pollufion, including noise 305-5 Reduction of GHG emissions management system
and light pollufion. WNIgert
Biodiversity
Adaptation fo climate
. . change
Environmental issues | .
Circular economy and waste prevention and management
Environmental
Circular economy 3-3 | Management of material aspectsmanagement system Page 268
VWaste generation
2 Approach fo effluents and waste
monogemgnt Environmental monogementpO . 268
Wq?ie generohonlon% system: Waste generation 9
306-1 signiticant wasterelate
aste: Prevention measures, recycling, reuse and other forms of recovery and impacts
elimination of waste :
Waste by type and disposal
3062 method Appendix: Environmental
[ Page 331
indicators
306-3 Waste generated
Actions to combat food waste 3-3 /\/\onogemem of material aspects About this reporf Poges 179-180
Sustainable use of resources
Appendix: Environmental
3035 Water consumption [ EP : Page 331
The consumption of water and the supply of water in accordance with local INEICEION
restrictions; M ¢ of material ; Environmental management|  Pages 267-
33 ansgsmenioliiisislicspests o T 260
Materials used by weight or  Appendix: Environmental
Consumption of materials and the measures taken to improve efficiency in their use; 301-1 volumg g T Page 331
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M ‘ ol Environmental management|  Pages 267-
33 anagement of material aspects system 269
33 | Management of material aspects E;;ler;nmemol SIS T Pogzezg(ﬂ-
300-] Energy consumption within the
Direct and indirect consumption of energy, measures taken to improve energy - organisation ) )
efficiency and the use of renewable energy A Appendix: Environmental Pace 330
302-3 Energy infensity indicators age
302-4 |Reduction of energy consumption
Climate Change
3-3 | Management of material aspects Carbon footprint Pages 266267
305-1 | Direct (Scope 1) GHG emissions
The important elements of greenhouse gas emissions generated as a result of the ) }
company’s activities, including the use of the goods and services produced; Energy indirect [Scope 2) GHG | Appendix: Environmental Page 330
3052 emissions indicators age
305-5 GHG emissions intensity
3-3 | Management of material aspects thgsﬁnggifg?n?gfenzférjge Pages 262-265
The measures adopted o adapt fo the consequences of climate change; Financial implications and other Adapiation fo climate
2012 | risks and opportunities due to change Pages 270284
climate change
. Carbon footprint
3-3 | Management of material aspects environmental
The voluntarily established medium- and longerm emission reduction fargets fo management sysfem PogPes 26%569
Environmental issues Feduce greenhouse gas emissions and the measures implemented for this purpose. 305-5 | Reduction of GHG emissions | Appendix: Environmental age
indicators
Biodiversity protection
easures taken fo preserve or restore biodiversity; Impacts caused by activities or , b
operations in profected areas. 3-3 | Management of material aspects Biodiversity Pages 260 270
Taxonomy
Regulation
EU)
2020/852
of the
European
o ) ) - Po(rjhoanehnT Adapiation fo climate
Eligibility and alignment of business activities with the European Taxonomy %T)ur?ciltoef change Pages 270-284
18 July
2020 and
related
Delegated
Regulations
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Talent attraction

344

esponsibility of both parents

life balance and digital

33 Management of material aspects Talent managemen Pages 100-103
Total number and distribution of employees by gender, age, country and
professional classification 27 Employees Appendix on people "
— - g ages 135-153
Diversity in governance bodies indicators
4051 and employees
Appendix on people
Total number and distribution of work contracts by type, 27 Employees ot indicotorz . Pages 135-153
27 Employees Appendi |
Annual average of permanent, temporary and partime confracts by gender, age [pR=ieli @i [DEeplis Pages 135-153
and professional category Diversity in governance bodies indicators
4051 and employees
N | hi d Appendix on people
Number of dismissals by gender, age and professional category; 401-1 eg;;?gy(;fimg\el;on PP indicoiorz P Pages 135-153
Corporate remuneration
29 Management of material aspects and Pages 108-109
Alverq e salaries onol| 1he|ir progress broken down by sex, age and professional benefits
classification or equal value; Rofio of bosic salory and e e 195153
4052 remuneration of women to men indicators 9
Corporate
. remuneration
Pay gap, remuneration for equal or average jobs, 33 Management of material aspects e Pages 108-110
Pay gap
Ratio of basic salary and Appendix on people 7
4052 remuneration of women to men indicators Fogss 15158
Average remuneration of directors and executives, including variable remuneration, _
attiendance fees, severance payments, payments fo longterm savings schemes and 3-3 Management of material aspects Corporate governance
any other compensation broken down by gender, . Pages 44-54
10235, 2-19 Remuneration policies i
Employee wellness, work-
Implementation of labour disconnect policies, 3-3 | Management of material aspects| life balance and digital | Pages 298-301
disconnection policy
3-3 | Management of material aspects
Employees with disabilities Diversity in govermnance bodies Disability and accessibility Pages 310-311
b and employees
Organisation of work
Employee wellness, work-
Organisation of work fime 33 | Management of material aspects| life balance and digital - | Pages 298- 301
disconnection policy
4039 | Occupational accident injuries Appendi |
) ppendix on people )
Number of hours of absenteeism Cel el el ehee s o0 indicators Pages 332- 356
403-10 illnesses
easures aimed at facilitating workdife balance and promoting shared 33 | Management of material aspects Employee wellness, work- Pages 298- 301
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Social and personnel
issues

Health and safety

Health and safety condifions in the work place;

Occupational accidents, in particular their frequency and seriousness; Occupational
illnesses, broken down by gender

Social relationships

Organisation of social dialogue, including procedures for notifying and consulting
personnel and negotiating with them;

Percentage of employees covered by collective bargaining agreements by country;

Balance of collective bargaining agreements, in particular with regard to
occupational health and safety

echanisms and procedures that the company has in place fo promote the
involvement of employees in the management of the company in ferms o
information, consultation and participation.

Training

Policies implemented with regard fo training;

345

3-3 | Management of material aspects
Occupational health and safety
4031 management system
Hazard identification, risk
4032 assessment and incident
investigation
403-3 | Occupational health services
Worker participation,
consultation and communication
4034 | o occupational health and
safety
4036 | Promotion of workers' health
Occupational health and safety
4038 management system coverage
4039 | Occupational accident injuries
40310 Occupational diseases and
illnesses
3-3 | Management of material aspects
Collective bargaining
2:30 agreements
3-3 | Management of material aspects
Worker participation,
consultation and communication
4034 | o occupational health and
safety
3-3 | Management of material aspects
3-3 | Management of material aspects
Programmes to upgrade
4042 | employee skills and transition

assistance programmes

disconnection policy

Health and safety

Appendix on people
indicators

Employee relations.
Dialogue with employees.
Union representation.
Employee relations.
Dialogue with employees.
Union representation.

Health and safety

Employee relations

Talent management Re-
evoluciona

Pages 304-306

Pages 332-356

Pages 306-309

Pages 306-309

Pages 304-
306

Page 306

Pages 293-
296

YV v s ww vl

Consolidated Management Report (in thousand euro)




The English version is a translation of the original in Spanish made by Linea Directa Aseguradora, S.A on his sole

responsibility and shall not be considered official. In case of discrepancy, the Spanish version shall prevail

Average hours of training per

Appendix on people

Total number of hours of training by professional category; 404-1 year per employee indhestens Pages 332-356
Universal accessibility for persons with disabilities 3-3 | Management of material aspects | Disability and accessibility | Pages 310-311
Equality
Social a.nd personnel easures adopted to promote equal treatment and opportunities for men and
issues omen;
Equality plans (Chapter Il of Organic law 3/2007, of 22 March, for effective
equality between men and women|, measures adopted to promote employment, 3-3 | Management of material aspects|  Diversity and equality | Pages 286290
profocols against sexual and gender harassment, the integration and universal
accessibility for disabled persons;
Policy against all types of discrimination and, where applicable, for diversity
management
Ethics
33 | Management of material aspects
Application of due diligence processes with regard to human rights. Prevention of ] o Guiding principles and Page 242-
risks of human rights violations and, where applicable, measures to mitigate, 2-23 Commitment policies human rights 245
manage and repair potential abuses committed; : : :
Mechanisms for seeking advice
226 and raising issues
A o 3-3 | Management of material aspects Gulciing el s end Pages 242-
Reports of cases of human rights violations; Incidents of discrimination and human rights 245
Human rights 4061 corrective actions taken
Promotion and compliance with the provisions of the core conventions of the . 3
International Labour Organisation rel%fed to respect for the freedom of association 3-3 | Management of material aspects Health and safety Pages 304
and the right to collective bargaining; 306
The elimination of discrimination in employment and occupation; 33 | Management of material aspects
- Guiding principles and Pages 242-
The elimination of forced or compulsory labour; o6 Incidents of discrimination and human rights 245
g corrective actions taken
The effective abolition of child labour
3-3 | Management of material aspects
293 Commitment policies
easures adopted to prevent corruption and bribery; - - - Ethics and fransparency Pages 232-
996 Mechanisms for seeking advice 2472
i and raising issues
Corruption and bribery Confirmed incidents of
2053 | corruption and actions taken
Communication and training on b 232
; : i i ages 232-
easures to combat money laundering 205-2 anti-corruption policies and Ethics and fransparency 9242
procedures
413 Operations with local community Sociely Page 312

346
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assessments, and development

programmes
3-3 | Management of material aspects
Infrastructure investments and
203-1 services supported
The impact of the company’s activity on employment and local development Significant indirect economic | |fneq Directa Foundation |  Pages 314-
imp pany ivity ploy Velop 203-2 impacts 318
Operations with local community
engagement, impact
4131 assessments, and development
programmes
Infrastructure investments and
2031 services supported
Significant indirect economic Pages 314-
2032 ) ‘ linea Directa Foundation ‘
The impact of the company’s activities on local populations and the region - @pods — | X 318
Operations with local community| orporate volunteering Pages 319-
engagement, impact 324
4131 assessments, and development
programmes
Approach fo sfakeholder
229 engagement
;hel re|otionshg:|>s }\T/wéh theh mhoin players in local communities and the types of Operoeﬁr?qnc?qvéi:elricg*gg?tmum'y Corporate volunteering Poggszi a
i ialogue established with them 9ag ol
Society 9 4131 | gssessments, and development
programmes
Association or sponsorship acfions 298 Partner associations Society Page 312
Activities, value chain and other
20 business relationships
e The inclusion of social, gender equality and environmental issues in 3-3 | Management of material aspects Sub ) d
procurement policy; New suppliers that were Ubconiaging an Pages 324 - 326
e Consideration of social and environmental responsibility in relationships with d usi . | suppliers
suppliers and subcontractors 081l | sdeereel lhg ShvlenErie
criteria
New suppliers that were
41411 screened using social criteria
Supervision and audit systems and their results 33 | Management of material aspects Subcontro;hng Pages 324 - 326
and suppliers
Consumers
3-3 | Management of material aspects Customer Services
easures towards the health and safety of consumers Assessment of the health and Sdeportmenl? Pages 327 - 328
4161 | safety impacts of product and rlize gty
service categories
Society Systems for claims, complaints received and resolution 33 |Management of material aspects|  Customer Services Page 327
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4162

department

Tax Information

Profit obtained country-by-country. Taxes paid on profits

&

Management of material aspects

Ethics and transparency

Pages 234 - 235

Public subsidies received

201-4

Financial assistance received
from government

Ethics and transparency

Pages 234 - 235
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GRI CONTENT INDEX

Statement of use

LINEA DIRECTA ASEGURADORA, S.A. SEGUROS Y REASEGUROS has presented the information in this GRI Content Index for the period from 1 January

2023 to 31 December 2023, using the GRI Standards as a reference.

Used GRI 1

GRI 1: Fundamentals 2021

Applicable GRI industry standards

N/A

GRI standard Contents Location Page Observations
fih LINEA DIRECTA ASEGURADORA, S.A. COMPANIA DE SEGUROS Y REASEGUROS
2-1 Organisational defails Scope of the report Corporate 179 For further information on the nature and legal form of the company, please refer to the Annual
; . Corporate Governance Report 2023 available on Linea Directa's corporate website, section
Information 222| Corporate Governance/ Remuneration Policy, section Corporate Governance Report.
234 - 235 | As for the location of the organisation's headquarters, it is as follows: Calle Isaac Newton, 7 Pol. Ind.
Tax practices HesCI antos, Tres Cantos, Madrid, Spain. The Group's operations are located in Barcelona an
adrid.
2-2 Entities included in sustainability Scope of the report 179
reporting
The Integrated Management Report reflects the economic, social and environmental performance of
Linea Directa Group in the financial year 2023, which runs from 1 January 2023 to 31 December
. iod. d 2023. It is a report that is published annudlly and its date of publication at the CNMYV for this
2-3 Reporting period, frequency an About this report 179 - 180 | financial year is 29.02.2024.
GRI 2: contact point Contact details:
2021 Externq| Communications and Sustainobﬂity department
General comunicacion_externa@lineadirecta.es.
Content Tel: +34 91 807 20 00
. . . Where information has a different temporal or organisational scope than in previous years,
2-4 Updating Information About this report 179 -180 | i ¢ nuances of these changes are described next to the data in question.
About this report / External
2-5 External verification e Besitem P 179-180
R . - i The company does not have employees on a non-guaranteed hourly basis.
2.7 Employees Appendix on people indicators e Despite having a company located in Portugal, the company only has employees in Spain.
. 223 For more information on the company's governance structure and practices, please refer to the
2-9 Governance structure and Corporate bodies Annual Corporate Governance Report 2823, available on Linea Directa's corporate website, section
composition Executive commitiees 228 - 231 gorporqfe overnance/Remuneration Policy, section Corporate Governance
tatement.
. . L For more information on the company's governance structure and practices, please refer to the
2-10 Appointment and selection of | Selection: independence and 225 Annual Corporate Governance Report 2823, available on Linea Directa's corporate website, section
the highest governance body diversity gorporal‘e overnance/Remuneration Policy, section Corporate Governance
tatement.
. . The chairman of the Board of Directors is not a senior executive of the organisation.
2-11 Chair %F fge highest Dearc] ol Beens 224 | For more information, please refer to the Annual Corporate Governance Report 2023, available on
governance body I(.:inec Direc(tg's corporatg website, section Corporate Governance/Remuneration Policy, section
orporate Governance Statement.
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GRI standard Contents Location Page Observations
2-1 A,HiQTesf governance The Board of Directors is the body responsible for reviewing and approving the Integrated
s:sfgi:o:giﬁt;nra;is:méng Management Report, which includes the Non-Financial Information Statement.
. AceEeaiE 226 For more information on the company's governonce structure and practices, please refer to the
2-17 Collective knowledge of Annual Corporate Governance Report 2023, available on Linea Directa's corporate website,
highest governance body Appendix — jurisdiction matrix 329 section Corporate Governance/Remuneration Policy, section Corporate Governance Statement.
2-18 Evaluating the highest AceEeaiE 226| For more information on the company's 8overnon;e sfructure and practices, please refer to the
governance body’s Annual Corporate Governance Report 2023, available on Linea Directa's corporate website,
performance Appendix — jurisdiction matrix 329 section Corporate Governance/Remuneration Policy, section Corporate Governance Statement.
. o . For more information, please refer to the Annual Corporate Governance Report 2023,
2-19 Remuneration policies Remuneration 226 - 227 | available on Linea Directa's corporate website, section Corporate Governance/Remuneration
Policy, section Corporate Governance Statement.
2-20 Process for determining ) For more info[mafioq, p|ec||se refer to the Annual Corporate Governance Report 2023,
i o Remuneration 226 - 227 | available on Linea Directa's corporate website, section Corporate Governance/Remuneration
Policy, section Corporate Governance Statement.
GRI 2: 2-22 Statement on the Letter from the Chairman 172-174
2021 sustainable development )
General strategy Interview with the CEO 175-178
Content
2-26 Mechanisms for .
seeking advice an Ethics Channel 234
raising issues
2-27 Compliance with laws and During 2023.ond as in 2022 and 2021, Linea Directa Group did not receive, fh!'ou?h the
regulations channels available for this purpose, any significant fines or non-monetary penailties for non-
compliance with applicable legislation or regulations.
2- hip of - . 1-242
2 .Me.ambers L Contributions fo associations 2 &
associations
2-29 Approach to stakeholder | piglogue with stakeholders 217 - 219
engagement
Trade union
. 309
2-30 Collective representation
argaining . 348
agreements Collective agreement
data
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Material topics

.. | About this report 179 - 180
3-1 Process of determining
GRI 3: Material topics (2021) material issues Materiality analysis and indicators 205 -206
3-2 List of material issues | Materiality analysis and indicators 205 -206
Fight against climate change
23 ; Climate change governance and management 261
GRI 3: Material topics (2021) m-at::\igrﬁo%eicmsem ° RLsks and opportunities in the face of climate 262 - 265
change
305-1 Direct [Scope 1} Carbon footprint 266 - 267
GHG emissions Appendix — Environmental indicators 330
3(|)5.2d|nGd|_i|,gd energy- Carbon footprint 266 - 267
. issi relate: emissions
GRI 305: Emissions (2016) (Scope 2) Appendix — Environmental indicators 330
3?5‘4$HG emissions Appendix — Environmental indicators 330
intensi
Sustainable products: mobility, home and health
c - 3-3 M t of matericl
GRI 3: Material topics (2021) topics anagement of melerid Business model/Strategy 196 - 204
Ethics and compliance
. . 3-3 Management of material | _
GRI 3: Material topics (2021) topics Ethics and transparency 232 - 242
GRI 201: Economic performance  201-4 Financial assistance . No significant financial aid has been received from the
(2016) received from government | Tax practices 234 -236 government, nor in 2022 and 2021.
. . 205-3 Confirmed incidents | _. . . . There have b f tion in the fiscal d
GRI 205: Anti-corruption (2016) ?fkcorrupﬁon and actions | Fight against corruption and bribery 237 -238 reveireew,%\;er i: e2rbr21% i‘?’sjsz%zc]c?rrup ‘on in fhe fiscal year under
aken
207-1 Approach to tax Tax practices 234 - 236
GRI 207: Tax (2019) 207-2 Tax governance,
control and risk Tax practices 234 - 236
management
. S 406-1 Incidents of . S In 2023, as in th ious twi . laints of h
gl(!)léoé' Non-discrimination discrir?.inaﬁotr] ano: " Reports of human rights violations 245 r?ghfs viof:iig:\s v?/el::'ree\r/;lé?ved? years, no complainis of human
corrective actions taken
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Information security

33 M f Data protection 238 - 239
GRI 3: Material topics (2021) Geba it .
: material topics Cybersecurity 239 - 241
In 2023, there were 3 cases where data protection authorities
contacted the company requesting information (5 in 2022 and 1 in
2021). Of these, only one case remained open at the end of 2023. No
418-1 Substantiated resolution invo|vin6; inancial or other sanctions was determined during
aels :fssrgcr; QIS ?nq .- et 238 - 239 | the yelor, n?r in 2h 23 and 202h] . With regard to jubstﬁnﬁafid
. 5 ! < * ata protection complaints from third parties, the company considers this to be a
GRI 418: Customer privacy (2016) concerning breaches o conFFdentiql matter that should not be made public.

customer privacy and losses

of customer data Cybersecurity 239 - 241

where the company considered it necessary to notify to data
protection authorities {none in 2022 and 2 in 2021). In all cases, the
authorities found the information provided to be

sufficient and the cases were closed without further action.

In addition, there were 2 cases involving the securi% of personal data

The company considers that any substantiated claims made by third
parties are confidential and are therefore not included in this report.

Diversity and equality
. . 3-3 Management of L. .
GRI 3: Material topics (2021) material fopics Diversity and equality 286 -290
Health, safety and well-being of professionals
. Employee well-being 298 -301
GRI 3: Material topics (2021) 33 Menagement o
Health and safety 304 - 306
GRI 401: Employment (2016) 401-3 Parental leave Reconciliation data 345
403-4 Worker participation,
consultation, and
communication on Health and safety committee 306
occupational health and
safety.
GRI 403: Occupational health and | 403-5 Worker training on .
safety (2018) sccopationdl heolflh Icr? | Study of psychosocial factors 305
safety.
&(%El;grPhrgglmfiﬁon of "Wellbeing to Be Well" wellness programme | 298 - 301
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3-3 Management of

Talent attraction

Attraction and loyalty of the best talent

GRI 3: Material topics (2021) material topics Talent management 291 - 297
Performance management
ﬁ_O] -1 l\(ljlew er?p|oyee New hire data 340
. ires and employee
GRI 401: Employment (2016) turnover Data on departures in the Group 351 -353
.. q 404-1 A h f
GRI 404: Training and education  } Gining ;Z:‘;,%ng:rf © Training data 355 - 356
(2016) employee
At year-end 2023, 58% of our workforce was female, comloared
to 42% male (57% and 43% in 2022 and 2021, respectively).
We dlso have different generations of employees coexisting in
our teams, with the 30-50 q%e group standing out at 65%,
followed by the over-50s at 23% and the under-30s at 12%
0 (7(%%,2 %} ‘gand 9% respectively in 2022 and 73%, 18% and 9%
5-1 Diversity in in .
overnance bodies and Appendi le indicat 332-356
GRI 405: Diversity and equal gm\;oloyees I e F]mspl/oyeezsoziéh diéa]bil{ge§ r%%rze]s?nfed 1.5% at the end of 2023
opportunity (2016) 5% in and 1.4% in )
For more information on the diversity of the company's Board of
Directors, 5|eose refer to the Annual Corporate 8overnonce
Report 2023, available on Linea Directa’s corporate website,
section Corporate Governance/Remuneration Policy, section
Corporate Governance Statement.
405-2 Ratio of basic salary Remuneration datd 346 - 347 ) . . . .
and remuneration (o) Data is prowded for the entire reporting perlod.
women to men Pay gap data 349 - 350
Quality and customer satisfaction
. . 3-3 Management of Customer Services department 327
GRI 3: Material topics (2021) material topics Service quality 328
Responsible investment
. . 3-3 Management of material ) .
GRI 3: Material topics (2021) Sustainable investment 313

topics
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Responsible supply chain

3-3M f Material
GRI 3: Material topics (2021) anagement of Materia

Subcontracting and suppliers

324 - 326

topics
GRI 204: Procurement 204-1 Proportion of spending on | Sybcontracting and suppliers 324 - 326 | The percentage of purchases from local suppliers as a percentage of total
practices (2016) local suppliers spend is shown.
. : : 308-1 N liers that Supply chain: purchases from local In 2023, the ESG questionnaire was conducted for a few recurring
GRI 308: Supplier environmental - dewi;uppnif,}rrs nn? r\:f/ere suppliers B} suppliers, with the aim of extending the scope to all suppliers in the
p) screened using environmenta 325 -326 ) . 5 .
assessment (2016) Eriferia £ erifical ’ coming years. However, the company has been including questions on
Assessment of critical suppliers ESG issues in its supplier approvals since 2017.
Supply chain: purchases from local In 2023. the ESG . . .
. : . . } ; questionnaire was conducted for a few recurring
GRI 414: StU 2%'!Ie6r)s°c'°| ?c]r‘et;er:llev;'riupg?rsl L}:%;:Y:re suppliers 325 - 326 | suppliers, with the aim of extending the scope to all suppliers in the
assessmen using social crifert A f critical I coming years. However, the company has been including questions on
ssessment of crifical suppliers ESG issues in its supplier approvals since 2017.
Environmental management and responsible consumption
’ - -3 M t of Material
GRI 3: Material topics (2021) %Sics Rl R Environmental management system 267 - 269
GRI 301: Materials (2016) g?]‘;j rf;q/\:feriqls used by weight | Appendix — Environmental indicators 331 The materials consumed (toner and paper) are non-renewable.
: volu
302-1 Energy consumption Reported fuel consumption comes from non-renewable sources only.
GRI 302: Energy (20] 6) Wlfhln the ogganisatio: Appendix - Environmenfql indicqfors 330 AII Ihe §|ecfricity consumed is purchased, excepf FOF se|F-generatecr
electricity.
GRI 303: Water and effluents . . . L Water consumption is reported for all company subsidiaries. The water
(2018) 303-5 Water consumption Appendix — Environmental indicators 331 supply in all subsidiaries comes from authorised public water supply
networks. All supply comes from areas with low or no water stress.
GRI 306: Waste (2020) 306-3 Waste generated Appendix — Environmental indicators 331
Transparency and dialogue with stakeholders
q . 3-3 Management of material . .
GRI 3: Material topics (2021) topics Dialogue with stakeholders 217 -219
Digitalisation
. . 3-3 Management of Material
GRI 3: Material topics (2021)  jonics Identified risks 249 - 259
Social contribution
3-3 Management of Material Linea Directa Foundation 314-324

GRI 3: Material topics (2021)

topics

Corporate volunteering
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