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Spanish economy is outperforming the Eurozone

Source: Eurostat and Banco Sabadell.

GDP
Annual variation in percentage

 Spanish GDP growth is outperforming 

Europe

 Improvement in the labour market –

unemployment down 44% since peak

 Current account balance registered a 

surplus for the fifth year in a row

 Corporates and individuals have 

progressed substantially in their 

deleveraging

 Household expenditure and residential 

investments are growing while business 

investment has also remained dynamic

 The tourism industry remained strong, 

although it is slowing down
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Private sector lending Forecast

Banking sector profitability continues to improve

 Credit to return to positive growth rates this year 

after reaching break-even point in 2017

 High dynamism in secured and non-secured new 

lending to households and strong performance 

of the SME and corporate segments

 Front-book yields continue to stand above back-

book levels

 Lower government bond portfolios profitability is 

being mitigated by ongoing reduction of funding 

costs 

 Strong progress in bank legacy assets clean-up

Credit to the private sector by segment
Year-end, year-on-year variation in percentage

Credit to the non-financial private sector
Year-end, stock w/o non-performing loans, year-on-year variation in percentage

Source: Bank of Spain and Banco Sabadell.
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Interest rate hike scenario delayed slightly but still 

expected for 2H19

Source: Bloomberg and ECB.
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Interest rates have reached bottom
12 months Euribor. In percentage

The ECB has announced its exit strategy from 

the heterodox measures of monetary policy…

… but will continue to show an 

accommodative stance

Start of the 

rate hike cycle

Spanish banks are well positioned to profit from rate rises

Reduction 

of monthly 

asset 

purchases

End of 

quantitative 

easing

Start of the 

rate hike 

cycle
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Spain - SMEs 
35%

Corporate B.  
11%UK Retail 

26%

Spain 
Individuals

25%

Mexico
2%

Markets & 
Private B. 

1%

Sabadell benefits from a higher exposure to the 

profitable SME segment…

Significant 

market 

penetration 

in Spain
SMEs2Large enterprises2

52%77%

SMEs4Large enterprises4

+18%+36%

NPS3

leadership in 

both SMEs 

and large 

enterprises

15.5%11.5%

Strong 

market 

share 

across 

products
Transactions at 

PoS (value)
Customer lending5

Note: Data as at June 2018 or last month available.
1 Performing loans, excluding the impact of the APS (i.e. the 80% of the APS problematic exposure which is presented as performing and the net loans and receivables account). Data as at June 2018.
2 Large enterprises: ≥ €10M turnover. SMEs >€0.9 and < €10M turnover. Microcompanies < €0.9M turnover. 3 Source: Benchmark NPS Accenture Report. Net promoter score (NPS) is based on the question “On a scale of 0-10, 

where 0 is not at all likely and 10 is extremely likely, how likely is it that you would recommend Sabadell to a friend or colleague?” NPS is the percentage of customers who score 9-10 after subtracting the percentage who score 

0-6. Considers peer group entities. 4 Large enterprises in NPS analysis: ≥ €5M turnover. SMEs < €5M turnover. 5 Excluding loans to real estate companies and repos. 6 Excluding guarantees.

(1st) (1st) 

Diversified lending portfolio across 

businesses and geographies1

Corporates 

& SMEs

46%

13.7%
Total exports6

Microcompanies2

33%
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-1.0%

4.6%

20,240 21,716

30,918 30,749

23,970 25,112

21,089 23,098

Jun-17 Jun-18

… and stands out relative to peers YoY in terms of 

volume growth in Spain

Performing loan growth YoY 1, ex-TSB
In percentage

1 Excluding repos.
2 Excludes the impact of the APS NPL run-off (i.e. the APS NPL run-off refers to the 80% of the APS problematic exposure, which is presented as performing as it is assumed by the DGF, and the change in the net loans and 

receivables account).
3 Peer group includes Santander Spain, BBVA Spain, CaixaBank Ex-BPI and Bankinter and excludes Bankia as there is no comparable data available for the period under review. Arithmetic mean excluding Sabadell. 
4 Refers to residential mortgages for individuals only within Spain. 
5 Retail lending refers to non-mortgage lending to individuals and “others” includes construction and real estate sectors.

Performing loan growth by segments2, ex-TSB 
In million euros, in percentage 

6

96,217
100,675

+7.3%

+4.8%

+9.5%

-0.5%

Mortgages to individuals4

Retail lending, public 

admin. and others5

Corporates

SMEs

3

2
Sabadell ex-TSB 

Sector average



2.62% 2.67% 2.71% 2.72% 2.73% 2.74% 2.72%

-0.07% -0.10% -0.13% -0.16% -0.19% -0.19% -0.19%

4Q16 1Q17 2Q17 3Q17 4Q17 1Q18 2Q18

Market shares in Spain have increased steadily, but not 

at the expense of loan spreads

Note: data as at June 2018 or last month available.
1 Other domestic sectors.
2 Mid corporates, pure SMEs and retail stores.
3 Peer group: Bankia (inc. BMN), BBVA Spain, CaixaBank (ex-BPI), and Santander Spain (inc. Banco Popular). Arithmetic mean excluding Sabadell. 

Main market shares and market penetration 
In percentage

Sight 

Accounts 

ODS1

Mutual 

Funds

Customer 

Lending

2013 2016

7.65%

7.05%

6.00%

7.50%

6.54%

4.10%

Enterprises2

Customer spread and Euribor evolution, 

ex-TSB In percentage

Customer 

spread

Euribor

12M, 

(quarterly 

average)

7

2Q18

8.00%

7.46%

6.29%

Customer 

spread, ex-TSB

2013 2Q18

2.72%1.86%35.00%29.59% 35.53% 1.87%

2Q18 
sector average3
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159.8 182.1

281.0
304.6

111.0
115.0

Jun-17 Jun-18

4.3%

9.0%

Sector average

Sabadell ex-TSB

Sabadell also stands out in terms of fee income growth 

Note: Data corresponds to cumulative results to June 2018 vs. cumulative results to June 2017.
1 Data is considered on a like-for-like basis for comparison purposes, i.e. like-for-like assumes constant FX and excludes Sabadell United Bank and Mediterráneo Vida.
2 Peer group includes Santander Spain (Popular 2Q17 fee income contribution has been estimated with its individual accounts), BBVA Spain, CaixaBank Ex-BPI and Bankinter ex Portugal and Bankia (including BMN). Arithmetic 

mean excluding Sabadell. 
3 Includes mutual funds, pension funds, insurance brokerage and wealth management commissions.

Fee growth YoY, ex-TSB
In percentage

Fee growth by segment YoY1, ex-TSB
In million euros, in percentage 

Asset Mgmt.3 Credit and contingent riskServices

+3.6%

+8.4%

+13.9%

551.9
601.7

1

2



Increase insurance penetration 

among Sabadell’s customers 

while launching a broad digital 

insurance offering

Insurance

We are focused on key areas with growth potential

Regions with

potential

(Madrid)

Increase our presence in areas 

which represent a market 

opportunity to expand our 

business further

Unsecured

lending

Take advantage of our current 

customer base to grow in this 

profitable and expanding 

market segment

Savings &

Investments

Establish Sabadell as a 

benchmark player for Savings 

& Investments

Lending market

Share in

SMEs

Make use of our long-

standing expertise and 

advanced analytics to grow 

further in the SME segment

9
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Sabadell has improved its risk profile significantly 

over the last few years…

Note: Includes contingent risk. Sabadell ex-TSB’s NPLs, foreclosed assets and NPAs include 20% of the problematic exposure included in the APS, which is assumed by Sabadell in accordance with the APS protocol.
1 Includes €1,252M carved out into our new business line Solvia Desarrollos Inmobiliarios.
2 Pro forma data considering the institutional NPA sales announced in 2Q18.

2014 2015 2016 2017

NPA reduction, ex-TSB 
In billion euros 

2018

Guidance

Actual

4.4 2.0

7.4 3.41

2.0

1.0

Reduction throughout the Triple Plan

Reduction throughout the Triple Plan

> 6.5

We have decreased our net NPA ratio from 7.8% in 2013 to 1.7%2 today 

YTD

6.32

Organically Inorganically

+

10

We have 

consistently 

exceeded our 

problematic 

exposure 

reduction

targets



7,386 7,058

Jun-18 Jun-18
pro forma

… and in 2018 it announced the sale of the majority of its 

real estate legacy exposure

2.9%

1.7%

56.3% 54.6%

NPA exposure
In million euros

Coverage ratio Net NPA to 

total assets

1,242

Foreclosed 

assets

NPLs

€1,242M
7,171

62%

Finished 

buildings

37%

Land

1%

Under 

construction

14,557

8,300

The transactions will be accretive to both EPS and capital and will accelerate the pace of 

problematic assets disposals, well ahead of our 2020 business plan targets

Total 
gross 
NPAs sold

€12.2bn

NPA 
reduction

€6.3bn

11

Jun-18

reported

Foreclosed assets break down, 

pro forma In million euros



TSB customers are generally receiving a consistent 

service in line with industry standards

We are currently working on going digital with

our full product offering

12

Mobile app logins 
and web logins 

At pre-migration levels

Wait times on our 

telephone channel 
Consistently in single figure minutes

Fully digital 

product offering



The new platform will deliver benefits to TSB and its 

customers

13

Operational 
efficiency

Open Banking

Competitive 

advantage

Easier 

upgrades

Capacity to create innovative products

Quicker time-to-market with a digital and 

customer-centric mindset 

Fully adapted to Open Banking

Faster and cheaper Technology upgrades

Collaboration

/Partnerships 

Partnership with Mastercard plus e-commerce and 

digital payments solutions
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Switch-outs Switch-ins & new openings

Positive lending and current account growth in Q2 with 

improving business momentum

 At the end of Q2

 Franchise mortgage lending was positive

 Total current accounts were growing 

 Strong liquidity and capital ratios 

 Going forward from 2019

 Robust volume growth while margins will 

be challenged by a highly competitive 

environment and the end of TFS

14

Weekly current accounts switchers
In units

Migration 

date



We have four key priorities in the UK market

15

Continuing to make 

the organisation 

more efficient –

Focus on cost 

cutting

Regaining 

commercial 

momentum

Product 

diversification –

SME strategy 

roll-out

Priorities in the UK market

Putting things 

right for our 

customers



Sabadell is strongly committed to the ongoing digital 

transformation

Digital transformation

Efficiency

Productivity

Convenience

Simplicity

4.7M
(+12% YoY)

Group Digital customers Group mobile customers

3.3M
(+22% YoY)

Distribution model

“There, wherever you are”

Remote relationship 

managers        
(extended service hours)

768k
(+181% YoY)

Active Management 

customers 

Spain

51% in UK

18% in Spain

Digital sales

17.1k
(+52% YoY)

Digital Sales 

Unsecured loans 

Spain

User Experience

Digital
signature

Instant
Money

ENTER DIGITAL SIGNATURE CODEENTER DIGITAL SIGNATURE CODE

Mobile
payments

Voice 
payments

+47%
NPS mobile app

Spain 

Note: Data as at June 2018.
16



New technologies are an opportunity to enhance the 

banking business

Leveraging on 

innovation in new 

technologies to 

enhance the banking 

business

Tailored value propositions

Helping customers to make better decisionsBlockchain Biometrics

Robotics
Artificial 

intelligence

Pull data-driven 

commercial impacts

in Spain

5.6M 
(+43% YoY)

Additional revenues 

driven by business 

intelligence

€17M
(+53% YoY)

Big data

Business

intelligence

Intelligent pricing and advice tools to 

buy, sell or rent a house 

Know your local customers and 

competitors to make better business 

decisions

Note: Data as at June 2018.
17



Through InnoCells we have a proactive presence in the 

innovation ecosystem in the banking industry

Sabadell digital    

knowledge hub:

 Exploring new digital-

based business models

 Monitoring market trends

and scouting startups

 Prioritising areas of 

interest and identifying 

opportunities

Direct 
investment

Indirect 
investment

Strategic 
acquisition

International vocation with a focus 

on Spain, UK, Mexico, USA and 

Israel

5
Cells in 

execution

Developing capabilities and 

strategic businesses for the 

Group

Corporate venture fund, direct

investments, acquisitions and 

indirect investments in third-party 

funds

Business Building

Strategic investments

18



double digit 

ROE by 2020 

 Strong core banking 

business momentum

Sound solvency and liquidity position well 

above regulatory requirements and in line 

with sector levels

Macroeconomic trends in 

Spain support our earnings 

outlook

Underlying business

 TSB migration completed. 

2019 to be a normalised year

Positive macro outlook

Ongoing progress in our digital 

transformation

New opportunities from digital tech

Sabadell is well positioned for the new growth cycle and 

to meet its profitability targets

 Well positioned to 

benefit from rising 

interest rates

Strong asset quality

Balance sheet clean-up 

mostly concluded

 High margin SME 

franchise

Sound capital & liquidity position

 Diversified footprint

19



Disclaimer
This presentation (the "Presentation") has been prepared and is issued by, and is the sole responsibility of Banco de Sabadell, S.A. ("Banco Sabadell" or "the Company"). For the purposes hereof, the Presentation shall mean and 

include the slides that follow, any prospective oral presentations of such slides by the Company, as well as any question-and-answer session that may follow that oral presentation and any document or informative materials distributed 

at, or in connection with, any of the above. 

The information contained in the Presentation has not been independently verified and some of the information is in summary form. No representation or warranty, express or implied, is made by Banco Sabadell or any of its affiliates 

(Banco Sabadell Group), nor by their directors, officers, employees, representatives or agents as to, and no reliance should be placed on, the fairness, accuracy, completeness or correctness of the information or opinions expressed 

herein. None of Banco Sabadell nor any of its affiliates, nor their respective directors, officers, employees, representatives or agents shall have any liability whatsoever (in negligence or otherwise) for any direct or consequential loss, 

damages, costs or prejudices whatsoever arising from the use of the Presentation or its contents or otherwise arising in connection with the Presentation, save with respect to any liability for fraud, and expressly disclaim any and all 

liability whether direct or indirect, express or implied, contractual, tortious, statutory or otherwise, in connection with the accuracy or completeness of the information or for any of the opinions contained herein or for any errors, 

omissions or misstatements contained in the Presentation.

Banco Sabadell cautions that this Presentation may contain forward looking statements and estimates with respect to the business, financial condition, results of operations, strategy, plans and objectives of the Banco Sabadell Group. 

While these forward looking statements and estimates represent Banco Sabadell Group current judgment on future expectations concerning the development of its business, a certain number of risks, uncertainties and other important 

factors could cause actual results to differ materially from Banco Sabadell Group expectations. These factors include, but are not limited to, (1) market situation, macroeconomic factors, governmental, political and regulatory trends; 

(2) movements in local and international securities markets, currency exchange rate and interest rates; (3) competitive pressures; (4) technical developments; (5) changes in the financial position or credit worthiness of Banco Sabadell 

Group customers, obligors and counterparts. These and other risk factors published in Banco Sabadell Group past and future reports and documents, including those filed with the Spanish Securities and Exchange Commission 

(“CNMV”) and available to the public both in Banco Sabadell´s website (www.grupobancosabadell.com) and in the CNMV’s website (www.cnmv.es), as well as other risk factors currently unknown or not foreseeable, which may be 

beyond Banco Sabadell's control, could adversely affect our business and financial performance and cause actual results to differ materially from those implied in the forward-looking statements and estimates.

The information contained in the Presentation, including but not limited to forward-looking statements and estimates, is provided as of the date hereof and is not intended to give any assurances as to future results. No person is under 

any obligation to update, complete, revise or keep current the information contained in the Presentation, whether as a result of new information, future events or results or otherwise. The information contained in the Presentation may 

be subject to change without notice and must not be relied upon for any purpose.

This Presentation contains financial information derived from Banco Sabadell Group´s unaudited financial statements for the second quarter of 2018. None of this financial information has been audited by our auditors. Financial 

information by business areas is presented according to International Financial Reporting Standards (IFRS) as well as internal Banco Sabadell Group´s criteria as a result of which each division reflects the true nature of its business. 

These criteria do not follow any particular regulation and could include estimates and subjective valuations which could represent substantial differences in the information presented, should a different methodology be applied.

In addition to the financial information prepared in accordance with the IFRS, this Presentation includes certain Alternative Performance Measures (“APMs”) as defined in the Guidelines on Alternative Performance Measures issued by 

the European Securities and Markets Authority on 5 October  2015 (ESMA/2015/1415es). The APMs are performance measures that have been calculated using the financial information from Banco Sabadell Group but that are not 

defined or detailed in the applicable financial information framework and therefore have neither been audited nor are capable of being completely audited. These APMs are been used to allow for a better understanding of the  

financial performance of the Banco Sabadell Group but should be considered only as additional information and in no case as a replacement of the financial information prepared under IFRS. Moreover, the way the Banco Sabadell 

Group defines and calculates these APMs may differ to the way these are calculated by other companies that use similar measures, and therefore they may not be comparable. Please refer to the quarterly financial Report 

(https://www.grupbancsabadell.com/ INFORMACION_ACCIONISTAS_E_INVERSORES/INFORMACION_FINANCIERA/INFORMES_TRIMESTRALES) for further details of the APMs used, including its definition or a reconciliation 

between any applicable management indicators and the financial data presented in the consolidated financial statements prepared under IFRS.

Market and competitive position data in the Presentation have generally been obtained from industry publications and surveys or studies conducted by third-party sources. Peer firm information presented herein has been taken from 

peer firm public reports. There are limitations with respect to the availability, accuracy, completeness and comparability of such data. Banco Sabadell has not independently verified such data and can provide no assurance of its 

accuracy or completeness. Certain statements in the Presentation regarding the market and competitive position data of Banco Sabadell are based on the internal analyses of Banco Sabadell, which involve certain assumptions and 

estimates. These internal analyses have not been verified by any independent source and there can be no assurance that the assumptions or estimates are accurate. Accordingly, undue reliance should not be placed on any of the 

industry, market or Banco Sabadell’s competitive position data contained in the Presentation.

The distribution of this Presentation in certain jurisdictions may be restricted by law. Recipients of this Presentation should inform themselves about and observe such restrictions. Banco Sabadell disclaims any liability for the 

distribution of this Presentation by any of its recipients.

Banco Sabadell is not nor can it be held responsible for the use, valuations, opinions, expectations or decisions which might be adopted by third parties following the publication of this Presentation.

No one should acquire or subscribe for any securities in the Company on the basis of this Presentation. This Presentation does not constitute or form part of, and should not be construed as, (i) an offer, solicitation or invitation to 

subscribe for, acquire, sell, issue, underwrite or otherwise acquire any securities, nor shall it, or the fact of its communication, form the basis of, or be relied upon in connection with, or act as any inducement to enter into any contract 

or commitment whatsoever with respect to any securities; or (ii) any form of financial opinion, recommendation or investment or financial advice with respect to any securities.

By receiving or accessing to this Presentation you accept and agree to be bound by the foregoing terms, conditions and restrictions.



For further information please contact the 

Investor Relations department at:

investorrelations@bancsabadell.com

+44 2071 553 888

Investor Relations


