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Disclaimer

There are statements in this presentation and those that follow which are
not purely historical facts, including statements about anticipated or
expected future revenue and earnings growth. All forward looking
statements in these releases are based upon information available to
Amadeus on the date of this presentation. Any forward looking
statements involve risks and uncertainties that could cause actual
events or results to differ materially from the events or results described
in the forward looking statements. Amadeus undertakes no obligation to
publicly update or revise any forward looking statements, whether as a
result of new information, future events or otherwise. Readers are
cautioned not to place undue reliance on forward looking statements

This presentation and those that follow have to be accompanied by a verbal
explanation. A simple reading of this presentation without the
appropriate verbal explanation could give rise to a partial or incorrect
understanding
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Highlights

® Second quarter was deeply affected by the events

we started to see in the 10Q:

¢ SARS Outbreak

+ World Health Organization (WHO) issues warning on 15 March

+ WHO removes last country, Taiwan, from the list of areas with
recent local transmission of SARS on 5 July

¢ Warin Iraq
¢ Commenced on 20 March
* Finished on 14 April

+ Easter Effect
+ 2003 April versus 2002 March
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20 2003 Main Figures

In million Euros

Bookings
Revenues
EBITDA

% Margin

EBIT

% Margin

Net income (excl
extr- items)

2003

2002

Var (%)

104.4
469.7
126.4
26.9%
75.8
16.1%

37.8

103.3
474.6
126.9

26.7%
84.8
17.9%

45.7

1.1%
-1.0%
-0.4%

0.2pp
-10.6%

(1.8pp)

-17.2%
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Bookings

3,919

103.3 1.1%0 104.4

|:| Non Air Bookings

I Air Bookings

Start Bookings

2Q 02 2Q 03

In million Euros
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Aarket Share— Q2’03 & Change since Q2 ‘ 0:
Travel Agency Air Bookings
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(1) Latin America includes South America + CCM (Central America, Caribbean & Mexico)



Revenues
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I Bookings Fee Revenues

In million Euros
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EBITDA & EBIT

126.9

42.1

2Q 02

-0.4%0

m
20.2%0

/

-10.6%0

e
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[ ] Depreciation & Amortization

126.4

50.6

2Q 03
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Line of Business

2003 Traditional e-Commerce |IT Services  TOTAL
Revenues 418 31.6 20.1 469.7
EBITDA 123.8 -1.2 3.9 126.5
% Margin 29.6% -3.8% 19.4% 26.9%
EBIT 85.3 -6.0 -3.3 75.9
% Margin 20.4% -19.0% -16.4% 16.2%

ANMANE]T TS



Quarterly Highlights

® Acquisitions
¢ OPTIMS

Optims

@® Strategic

¢ DOT/EU - Update on

rocess

® Corporate Governance

Amadeus Investors
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corporate governance
porste g results & reports

General Shareholder Meeting

Board of Directors: Corporate Governance

Management
The Amadeus Board of Directors has ahways been aware of the
importance of having & set of guidelines regarding corporate
governance following the recommendations of the Olivencia Code
and naw, the recommendations of the Aldama Gammittee

The Olivencia Commis sion was created by the Spanish Govemment
in1987and issued its Reportin February 1998, with the stated aim of

analysing the corporate governance issues of publicly quoted (Il ope © mew wmer)

campanies. Basing on Anglo-5axon best practise in corporate

governance, the Commissian drew up an ethical code of corporate

candust (Olivencia Code) to be woluntarily adopted by Spanish qusted

companies. in smadeus.com;
- Resuled Repots

On @ January 2003, the Olivencia Code was updated by the Aldama - News

Code, sallated by the Aldama Commission and incarporating the

experience ofthe previous four years.

The Aldama Code consists of a series of recommendations on
gevernance forissuers of shares and other traded financial
instruments as well as their relationshins with consultants, financial
analysts, and other companies or individuals who work for them, with
the shiective ofincreasing the transnarency and securitr of the

information request
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Outlook for 2003

figures in millions

Bookings
excluding Start

EBITDA

Net Income
excluding Special ltems

Full Year 2003

388

500

155

]
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