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Total client deposits (MIn €)

# Active Clients
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Credit growth

2005




bankinter

Loan book by product

™ Loans M Bill discounting ™ Leasing ® Other




bankinter

L oan size and duration

% 150-600 | 600-3,000 | >6,000 | TOTAL
8.1 3.6 1.5 0.3

< 3 months

3-12 mos. 17.8

12-36 mos.

Size in thousand €
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Outperforming quality of service

bankinter

Bank 2
Saving Bank 1
Saving Bank 2
Bank 3
Bank 4
Bank 5
Bank 6

80

Fuente: Inmark Marzo 2006
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Pro"s & Con”s

Products innovation Decision making
speed

Tecnology

Mistakes
Pricing resolution




bankinter

A diferent approach

People

DIstribution

Products

Client gathering

Client management

Execution
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SMEs: competive advantages

VvS. competitors

People (specialization)
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Deployment of specialized resources
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66% University graduates

EVA linked salary
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Branches

SME's Centers
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Specialized units

Cost per unit € 160/200,000

Industrial parks

SME focused

Back-office centralized

No cash service
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SME’S ask for .. ...Products innovation

Simplicity quins Multilinea

Convenience Clips
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Foreing Exchange on-line broker

Consiltenos

EmpPE}'SES Atencion al cliente
- _d&l:nnel:l:ar

INICIO | CUENTAS | COBROS | PAGOS | INVERSIONES | 'UTILIDADES | FORMACION | REMTING | SERVICIOS |

Cobros Remesas imp//exp Créditos doc. | Financiacion  Confirminet | Tesoreria | Dataforex

Cotizaciones
Contado COTIZACIOMES

Compra
ekt o Para comprar o vender, pulse =obre el valor.

Plazo Para perscnalizar la informacion gque le proporcionamos, seleccione las divisas en las combos.

Venta
Consultas

Operaciones Divisa: | EUR/USD [ Divisa: | EURFIPY  |[w

Seli; camugd | comprar | vender [ VORI [ Comprar | vender |

Consulta expedientes

—— - contad 145.81 145.88
145.47 145.54
144 .82 i44.90
143.75 i43.88
141.54 141.72

Compra Ultima cotizacién a las 13:05:44h
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Seguridad Aviso legal Tablén de anuncios y tarifas Informaciéon societaria
£ Bankinter, 5.4. Todos los derechos raservados.
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Client gathering

DATOS IDENTIFICATIVOS

Noembre: C AW VENTACAN SOCIEDAD LIMITADA

Consulta: http:/ /www.informa.es
Direccion: VILLEMA MI
Teléfono: 962905017 )

Sactor: 1509000 - Otras const, especializadas
Forma jur.: S.L SOCIEDAD LIMITADA
FPagina Web: arpinteria metalica

Macionalidad:

Grupo matriz: s grupo matriz: CESCOMOCIDO :
Empresa:
Residencia:

Persona Contacto: ELIAS BELDCA REIG

Motivo:
Empleados : 27
Rat. riesgos: 7/9
\
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Client management

ntranet.bankinter.bk [ v
FICHA DE CLIENTE AGEMDA COMERCIAL RIESGOS SERVYICID EEAMKINTER CLIEMTE HIPOTECAS

-MI AGEMD A
Acciones CRM ACCIONES CRi

Mis Acciones NT Acciones resueltaz en esta s afla:
Muewa Accian 6
ol Usuario: PLO1769 @R Ak ENANELRRION

Acciones CRM

Acciones Propias

- AGEMDA DE CEMTROS
Mi Centro

Otros Centros i Perso v dy Algoritmo
contay o

- GESTION COMERCIAL

EMPEORO DE CUADRANTE

Magic ondoff
Algoritrmos pend. saltar )
Informe Actividad NO PAGD EM DIYISAS

Wi Eammetielales SR : ALTA EN LOS DOS ULTIMOS MESES ¥
Informe de Resaoluciin CRM \ g 326532 SIM CLAYES EBE

57 ALTA EN LOS DOS ULTIMOS MESES ¥
3ZEE53Z SIN CLAYES EBK

o COLEGIO OFICIAL ANGBREZADORES 957 LE VENCE EL DEPDSITD
x ‘ ARQUITECTOS 496255

IDACOSSA SLL

957
() ARMEL C B o EN LA FRONTERA

'®) LEGID OFICIAL APAREIADDRES 957 ENEL C1 ¥ C2 SIN CLAYES EBE
ARDUITECTOS 496255
ARIA ARAGONESA AMDALUZA 9357

47643560
957
() TRANSPORTES DIAZ POLD SL 272363 EM ELC1 ¥ CZ SIM CLAYES EBK

o7

EM ELC1 ¥ C2Z SIM CLAYES EBK
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Execution

w B Telefonica ® Mobile ™ Internet m Branches m Cards
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Execution

™ ebankinter m Automatics ®m Branches m C Admtvos
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