Financial Conduct Authority

FINANCIAL CONDUCT AUTHORITY

The Financial Conduct Authority ("FCA") of the United Kingdom would like to alert all recipients
that:

Boiler Room Name: RBC Wealth Management / Royal Bank of Canada Wealth Management
(Clone of trading style of UK FCA Authorised and affiliated Genuine Firms)
Address: Riverbank House, 2 Swan Lane, London, EC4R 3BF (cloning FCA Clone of
Genuine Firms’ address)

Telephone: +34602652636, +60124915281, +639157015825, +668788 77579,
07541698665, 07512861744, 02074891188

Fax: 0203 514 5584

Email: mac.68@hotmail.com

is NOT authorised under the Financial Services and Markets Act 2000 ("FSMA") to carry on a
regulated activity in the United Kingdom. Regulated activities include, amongst other things,
advising on investments and dealing and arranging deals in investments ("investments"
include stocks and shares).

The FCA believes that this organisation may be targeting UK customers. Therefore, we have
added this firm to our list of unauthorised firms and individuals list. This list can be found at:

http://www.fca.org.uk/consumers/protect-yourself/unauthorised-firms/unauthorised-firms-to-
avoid

These Genuine Firms that fraudsters are claiming to work for have no association with the
‘clone firm’. They all operate under the trading style Royal Bank of Canada (RBC) or RBC
Wealth Management, United Kingdom and their correct details are:

RBC Europe Limited
(FCA Firm Reference Number 124543)
Riverbank House, 2 Swan Lane, London, EC4R 3BF

Royal Bank of Canada Investment Management (U.K.) Limited
(FCA Firm Reference Number 146504)
Riverbank House, 2 Swan Lane, London, EC4R 3BF

Royal Bank of Canada Investment Management (USA) Limited
(FCA Firm Reference Number 186618)
Riverbank House, 2 Swan Lane, London, EC4R 3BF

Royal Bank of Canada, London Branch
(FCA Firm Reference Number 124783)
Riverbank House, 2 Swan Lane, London, EC4R 3BF

RBC Global Asset Management (UK) Limited
(FCA Firm Reference Number 189154)
Riverbank House, 2 Swan Lane, London, EC4R 3BF

RBC Investor Services Trust, London Branch


http://www.fca.org.uk/consumers/protect-yourself/unauthorised-firms/unauthorised-firms-to-avoid
http://www.fca.org.uk/consumers/protect-yourself/unauthorised-firms/unauthorised-firms-to-avoid

(FCA Firm Reference Number 435052)
Riverbank House, 2 Swan Lane, London, EC4R 3AF

RBC Investor Services Bank SA
(FCA Firm Reference Number 597866)
14 Porte de France, Esch sur Alzette L-4360, Luxembourg

Royal Bank of Canada Trust Corporation Limited
(Companies House Registration Number: 849073)
Riverbank House, 2 Swan Lane, London, EC4R 3BF

If you have any further questions on this matter please email our Consumer Contact Centre at
consumer.queries@fca.org.uk, or alternatively by telephone on 0800 111 6768. Overseas
callers can contact us on (+44) 20 7066 1000.
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