AMADEUS
Press Release

Fourth Quarter/Full Year 2002 Results*

{For tha pancd b 31 Decambar 2002)

*Based on International Accounting Standards {WAS); 2002 fgures umauditd,

« Strong fourth quarter performance produees solid 2002 results

Commenting an the results, Amadeus President and CECQ José Antonio Tazén
said:

“amadeus ended 2002 with a strong fourth quarter performance, despite the tough
conditions in the frave! industry overall. Revenue increased by 9.9 per cent o EUR
451 million, reflecting a significant recovery in air bookings which were 13.4 per cent
ahead of the fourth quarter in 2001,

"With solid revenue growth and careful cast management, Amadeus has increased
its fourth quarter net income by over 330 per cent, which reached ELUR 27 million,
excluding special items.

“‘In 2007 revenue increased by 4.0 per cent to EUR 1,856 million. This, supported
by a significant reduction in our selling and administration expenses, saw net
income rise by 20.5 per cent to EUR 149 million, '

"Amadeus continues to outperformn the GDS industry in bookings growth, and

gained 1.3 percentage points in dlobal market share for travel agency bogkings in
2002.

“Our strong full year results clearly demonsirate the inherent atrength of Amadeus,
in a year when travel declined and when a significant and sustained upturn for our
indusiry remains elusive.

“Against this background of uncertainty and the possibility of war, Amadeus wilt
continue to focus on improving ite perfformancs in arsas under its control, such as
operating effectiveness. In this way we will be better positioned to seize the
undoubted opportupities that will surely return, when the industry resumes fts long-
term growth trend.”

For further infarmation please contact

Miguel Vermehran
Diractor of Comporate and Marketing Communicaton
Amadeus Global Trave! Distribution S A

Tel. +34 97 582 (MB0
Mabile: =34 508 00 41 &6
Fax : +34 91 582 0188

E-mail ; infolamadeys. net
VWeb site:  wwaw Sniadens.com




Fourth Quarter and Full Year 2002 Results*

* Bazad on Intemational Accountng Standards (A3 2002 fiqures unaudited.

Madrid, 12 February 2003; Amadeus Global Travel Distribution (AMS: Madrid), the leading Global
Distribution Systern ((3DS) and travel industry technology pravider, has teday reparted (ts fourth
quarter and fult year results for the period ended 21 Dacember 2002.

Fourth Quarter 2002 Highlights (to 31 December 2002)

{In million EUR) Q4 20032 Q4 2001 Growth %
Revenues 451.4 4106 +9.8
EBITDA 11} 111.3 74.0 +50.4
Met Income {gxcluding special itams) 26.7 6.2 +334.1
Net Income (including special items) 20.7 15.0 + 381
Bookings {millions} 93.6 83.5 +12.1

{11 FRAMA = pperating incorms + opeEbHng dapredaton and amortization

Total revenue for the fourth quarter ended 31 December 2002 was EUR 451.4 million, an increase of
9.9 per cent over the same pericd in 2001. Bocking revenue in the quarter increased by 5.3 per cent,
while non-bocking revenue rose by 27.4 per cent over the same period in 2001

Crverall beekings for the period were 93.€ milllon, an increase of 12.1 per cent over the fina| quarter
of 2001, WIthIn this air bookings increzsed by 13.4 pereent while, on @ regional basis, Eurcpe saw its
beokings toxal rise by 15.3 per cant.

Operating expanses for the quarer were EUR 397.4 million, a 4.7 per cent increase on the final
quarter of 2301, '

Operating income, sacluding special items, was EUR 61.8 million which was D8.7 per cent ahead of
the fourth quarter in 2001. EBITDA for the quarter was EUR 111.3 million, an increase of 50.4 per
cent over the equivalent period in 2001,

Met income for the quarter, excluding specia! iferms, was EUR 26.7 miflion wrich was an increase of
334.1 per cent over the final quarter of 2001,

Fourth Quarter 2002 — Operating Highlights

Opearating highlights for the fourth quarter ended 31 Decamber 2002 include:

. In Mowamber fhe reservations and tickefing system of Qantas Aitways was successfully
migrated 10 Amadeus. Within the oneworld aidine alliance, Qantaz has now joined British Ainwvays,
therfa, Finnair 2nd LanChile in using the Amadeus Sales Systemn across s offices worldwide. In total,
131 airlines now yse this unigue Amadeus solubiat.

' In December, Amadeus announced the proposed acquisition of Start Amadeus GmbH,
Germany's leading leisure package and travel disiribution company. This will se2 Amadeus increase
it shareholding in Start Amadeus from 34 to 100 per cent to benefit fully from the company's
extensive experience in serving the corporate and lesisure travel markets, in what represents the
largest single market for Amadeus worldwide, The transaction is expected to close withm a month.

. Amradeus continued to strengthen its presence in the Middle East and Africa. Amadeus Gulf
opened a regional headquarters in Abu Dhabi while in Central and West Africa, the company
extended its presence with the opening of a secand regional branch offiee in Douala, Cameroon
adding to one cpened earlier in 2002 in Dakar, Senegal,

v Amadeus Policy Arranger was launched, making Amadeus the fist GDS to automate
corparate travel policy sharing between the central and branch offices of travel agents. This solution
improves travel agents productivity and accuracy by cutting the time to complete a corporate travel
booking by up fo 40 ser cent.



. In the United States, e-Travel releasad e lalest version of its online corporate trave] booking
ton! for use by corporations and travel agencies. This solution, e-Travel Aergo (US) 5.0, offers access
to booking Web-cnly fares from both reguiar and *no frils” airines through a strategic alliance with
FarzChase.

. Fred Olzsn Cruises opted to distribute its products through the powerful Amadeus cruise
application that was launched in 2000. This brings to eight the number of provider participants in
Arnenens Crdise,

Full Year 2002 Highlights [to 31 Pesember 2002)

{in million EUR) 2002 2001 Growth %
Revenues 1,8656.3 1,765, + 4.0
EBITDA (1) 491.4 4227 + 16.2
Net Income [excluding special items) 148.6 123.3 +20.5
Net Income [inciluding special lems) 1471 132.7 +10.8
Boakings (millions) 3JO5.6 3B6.1 +24

(1) EBITDA = cparating incame + operatingy depraciztion and amotaation

Total revenus for the year to 31 December 2002 was EUR 1,856.3 million, an increase of 4.0 per
cent on 2001, Booking revenue increased by 2.1 per cent whereas non-booking revenus rose by 11.7
per cent comparsd with 2001,

Total hookings for 2002 were 395.6 million, an horease of 2.4 per cent on the previous year. For the
sacond year travel booking activity remainsd depressed in Morth America. Amadeus bookings for this
regicn were down 15.8 per cent compared with 2001, In contrasf, 2002 boakings increased by 3.9
per cent in Europe and 15.0 per cant in Asia Pacific over the previous year. :

Operating expenses for the year ingreased by 1.8 per cant to EUR 1,548.9 million.

Operating incama for 2002, excluding special items, was EUR 23154 million representing an
increase of 19.0 per cent over 2001, EBITDA for the full year was EUR 491.4 million, an increase of
16.2 per cent on 2001,

2002 net income, excluding special iterms, increased by 20.5 per cent to EUR 148.6 million.

Full Year 2002 - Operating Highlights

Operating highlights for the full year to 31 December 2002 include:

. Amadeus increased its sharehalding in SMART AB from 5 to 100 per cent.  SMART, which
has sioe been renamed Amadeus Scandinavia, is Mortthem Burope's kading trave! distrbution
rampany serving Sweden, Nornway and Danmark.

. British Airways, Oantas and JAT Yugoslav Airfinee became Amadeus Sales System
Users, raising the total number of aittines using this unique solution to 131. During the year over 20
millicn bookings wera made by Amadeus Sales System User aidines that depend on Amadeus to
make reservations and msue tickets in their sales offices.

- Finnair indicated its intent to becomes the third customer for the company's New Generation
IT platform for passenger management systems. A definitive 10 vear agreement was signed n
January 2003 meaning that Finnair is set to join this new community passenger management system
in 2005,

" Amadeus was selacted by TravelSky Technolecgy Lid, China's only computer raservatian
system, as the country's first official GDS for providing non-air products,

* Amadeus Cars Complete Aceess Plus was [aunched with Avis and Sixt as participants. An
additional seven major global car rental companies have now agreed to distribute through this
enhanced access level that provides estimated fotal pricing for signifizantly enhancad prcing
transparency.



. In September, Supranational Hotels [vined Marriot! International in upgrading to Amadeus
Hotels Dynamic Access. This naw connectivity leve! gives travel agents seamless acoess to the
reservetion systems of participating rotels af all steqas of the booking process.  Since upgrading to
Dynamic access, both hotel companies have enjoyed above average business growth through
Amadeus.

" & new esTravel business unit was created in March, combining all the Amadeus Group's
onling solutions to facus on delivering highly effeciive onling fravel solutions to aidings, corparations,
ravel agencies and other travel partners.

- Amadeus and Groupe Galeries Lafayelte teamed to create a new onfine travel portal in
France. Called Vivacances.fr, the company became operational in Movember,
- 10 new aidines adopted e-Traval Planitgo, the company's Internet booking engine, bringing

the total numnbker of aidine and leisure fravel agency customers to more than 50. In 2002 these
customers have seen thair online bookings increase by 86 per cent.

. Thai Airways Intematlonal and Finnair both renswed their longstanding pariner agreements
with Amadaus.

Outloak

While the robust nature of the Amadeus husiness mode! gives cause for confidence, the outleok for
2002 remaing cauticus as long as the sk of war remains.  Given this, Amadeus proposes fa
camrment further on s prospects for 2003 as soon as a8 meaningful assessment can be made,

-END-
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Amadeus Global Travel Distribution

s Amadeus is the lzading global distribution system (GDS) and technology provider, serving the
marketing, sales and distribution nesds of the world's traved and toursm Industries.,
Itz comprehensive S0S data processing centre serves 61,870 travel agency locations and maors
fhan 10,520 airine sales offices, which together total more than 269 900 points of sale located in
over 200 markets workdwide.
Througn the Amadaus GDS, travel agencies and aitling offices are able 10 make bookings with
467 aidines, representing more than 95 per cent of the world's scheduled aifine seats. The
system also provides acosss to 61,550 hotzls, 40 car rental companies serving some 24,400
lacations, and other provider groups inGluding: femy; rail; cruise; insurance and tour operators.

=  Amadeus iz a leading application service provider (AGP) to ‘he ailine industry.
131 airlines use the Amadeus Sales System in their offices to provide passengers with superior
and seanmess sarvice at oplimal cost
Amadous's now gencratien of Passcnaer Sorvice Systems, which include all [T systems
associated with inventory management and departure control, will be implementad by British
Aireays, Qantzs and Finnair,

v e-Travel Amadeus's e-commerce business unit, is global [=ader in online trave| technology and

corporate ravel management solutions. It powers the YWeb pages of 1,393 travel agencies, 177
corporate sites, 18 hote! sites and 139 web sites serving 41 airlinaes,
Amadeus is headquartersd in Madnd, Spain and quoted on the Macrid, Paris and Frankfurt, stock
exchanges. For the year ended 31 December 2002, the company renored revenues of EUR
1B56m and net income of ELIR 148.8m. Tha Amarsos data centre is in Erding (near Munich),
Germany and its principal developrrent offices sre located in Scphia Antipolis (near Nicel,
France. The company has over 4,400 employess wordwide.



AMAaDEUS ,
Press Release

Fourth Quarter/Full Year 2002 Resulls”™

(Far the peried ta 31 Decernbar 2002)

“Basad on Intemational Ascounting Standans (IAS) 2002 hgures unaudiad.

« Strong fourth quarter performance produces solid 2002 results

Commenting on the results, Amadeus President and CEO José Antonio Tazén
said:

*aAmadeus ended 2002 with a strong fourth quarter performance, despite the taugh
conditions in the travel industry overall. Revenue increased by 9.8 per cent to EUR
451 million, reflecting a significant recovery In air bookings which were 13.4 per cent
ahead of the fourth quarter in 2001,

With solid revenue growth and carsful cost management, Amadgaus has increased
its fourth quarter net income by over 330 per cent, which reached EUR 27 million,
excluding special ikms. .

“In 2002 revenue increased by 4.0 per cent to EUR 1,856 million. This, supported
by a significant reduction in our selling and administration expenses, saw net
income rise by 20.5 per cent o EUR 149 million.

“Amadeus continues to ouipeform the GDS industry in bookings growth, and
gainad 1.3 percentage peints in global market share for travel agency bookings in
2002. '

“Our atrang full ycar rosulte clearly demonstrate the inharent strength of Amadeus,
in a year when travel declined and when a significant and sustained uptum for our
industry remains elusive.

“mgainst this background of uncertainty and the possibility of war, Amadeus will
continue fo focue an improving its performance in arsas under its control, such as
operating effectiveness. In this way we will be better positioned to seize the
undoubted oppertunities that will surely return, when the industry resumes its long-
term growth trend.”

For further information pisase contact:

Migue! Vermshren
Directar of Corporate and Markefing Communication
Amadeus Slobal Trave! Distdbution S A

Tel : +34 81 BB2 0180
Moble: +34 §09 0D 41 66
Fax : +34 31 582 0183

E-mail infaf@amadsus. nat
Web site:  wiw.amadeus.com



Fourth Quarter and Full Year 2002 Resulis?*

* Fasa on Irtrernatinn sl Arcounfing Skandards, (I.ﬁﬁ}; NN figpires nnanribed

Madrid, 12 February 2003: Amadeus Global Travel Distribution (AMS: Madrid), the leading Glabal
Distribution System (DS} and travel industry technalogy provider, has today reported its fourth
quartzr and full year resulis for the period ended 31 December 2002,

Fourth Quarter 2002 Highlights (to 31 December 2002)

fIn million ELIR) 4 2002 O 2001 Growth % |
FRavenuss 451.4 4106 +9.9
ERITDA (11 111.3 74.0 + 50.4
Mat Incoms (exeluding spacizl items) 28.7 6.2 + 3341
Net Income (including special items) 20.7 15.0 +38.1
Bookings {millions) 893.8 83.5 +12.1

{1} EBITRA= opcraling incamc + pporating doprocietion and amortiaation

Total revenue for the fourth quarter ended 31 December 2002 was EUR 451.4 million, an increase of
9.9 per cent over the same period in 2001, Booking revanue in the quarer increazed by 5.3 per cent,
whilz non-booking revenues rose by 27 .4 per cent ovar the same period in 2001.

COwverall bookings for the period ware 93.6 million, an increase of 12,1 per cent over the final quarker
of 2001, Within this air bookings increased by 13.4 percent while, on a regional basis, Eurnpe saw its
bookings total rise by 15.3 percent.

Cperating expenses for the guarter were EUR 397 4 milion, a 4.7 per cent increase on the: final
quarter of 2001. ' :

Operating income, excluding special items, wes EUR 51.2 million which was 99.7 per cent ahead of
the fourth quarter in 2001. EBITDA for the quarter was ELR 111.3 milion, an increase of 50.4 per
eent over the equivelent period in 2001.

Net income for the quarter, excluding special items, was EUR 25,7 million whizh was an increase of
334.1 per cent over the final quarter of 2001

Fourth Quarter 2002 -~ Operating Highlights

Operating highlights for tha faurth quarter erded 31 Dacember 2002 incheds;

. In Movember the resemvations &nd ticketing system of Qanlas Alrways was successylly
migrated to Amadeus, Within the oneword afrline alliance, Qanfas has now joined British Ainways,
Ikeria, Finnair and LanChile in using the Amadsus Sales Systam across its offices worldwide, |n total,
121 aifdines now wae thia unigue Amadeus aahytion,

. In December, Amadeus announced the proposed acquisition of Start Amadeus GmbH.
Germany's leading leisure package and fravel distribution company. This will s2e Amadeus increase
ita sharzholding in Start Amadeus from 34 o 100 per cent to benefit fully from the company's
sxtensive experience in serving the corporste and leisure travel markets, in what represents the
largest single market for Amadeus worldwide, The transaction is expacted to ¢lose within @ month.

. Amadsus confrued to strengthen s presence in the kMiddle East and Africa. Amadeus Gulf
apened a regional headguartars in Abu Dhabi while in Central and West Africa, the company
axtended its presence with the opening of a second regional branch office in Daugla, Cameroon
adding to ohe opened earlier in 2002 in Dakar, Scnegal.

' Amadeus Policy Arranger was launched, meking Amadeus the first GDE fo automate
corporate travel policy sharng betwesn the central and branch offices of travel agents. This solution
imprevas travel agents productivity and aoouracy by cufting the time to complete a corporate trevel
booking by up to 40 per cent,



- In the Unlied States, e-Travel relessed the lakest vension ol is onling corporats travel booking
tocl for use by carporations and trave] agencies. This solution, e-Travel Asrgo {US) 5.0, ofers accass
to beoking Web-only fares from both reguler 2nd “ro frills® aidines thraugh a sfrategic alliance with
FaraChase.

. Fred Qlsen Cruises cpted to distrioute if= produets through the pewerful Amadeus cruise
application that was launched in 20C0. This brings to sight the number of provider participants in
Amadeus Drufse,

Full Y=ar 2002 Highlights (to 31 Decamber 2002)

_{In million EUR) 2002 2001 Growth %
Revenues 1,8588.3 1,7845.1 + 4.0

 EBITDA 1y 491 4 4227 + 16.2
Met Income (excluding special iems} 143.8 123.3 + 20.5
MNet [ncome (including special items) 147 .1 132.7 + 10,8 |
Boakings {millicns) 2056 366.1 + 2.4

{13 EBITDA = pperating incarma + oparating depreciatan and amortsation

Total revenue for the year fo 31 December 2002 was EUR 1,856.3 million, an increase of £.0 per
cent on 2001. Boaking revenue increased by 2.1 per cent wherzas non-backing revenue roze by 11.7
per cent compared with 2001,

Total beokings far 2002 were 385.6 million, an increase of 2.4 per cent on the pravious year. For the
sacond year travel booking activity remained depressed in Narth America. Amedeus baolings for this
region were down 15.6 per cent compared with 2001, In conirast, 2002 bockings increased by 3.8
per cent in Eurape and 18.0 per cent in Asta Pacilic over the previous year.

Operating sxpenses for tha year increased by 1.9 per cent fo EUR 1,548.9 miljon.

Operating insome for 2002, excluding spacial fams, was EUR 3154 millien representing an
increass of 19.0 per cent aver 2001. EBITDA for the full year was EUR 491.4 million, an increase of
16.2 per cant on 2001,

2002 net income, excluding special tems, ‘noreased by 20.5 per cent io EUR 1485 millian.

Full Year 2002 — Operating Highlights

Operating highlights for the full year to 31 Decamber 2002 include:

" AmadeJs increesed its sharsholdirg in SMART AB from 5 to 100 per cent.  SMART, which
has since been renamed Amadeus Scendinavia, & Northern Europe's leading travel distribution
company 3endng Sweden, Norwsay and Denmark.

. British Airways, Qantas and JAT Yugoslav Airlines became Amadeus Sales System
Users, raising the total numbar of ajdines using this unique soluticn to 131, During the year aver 30
millien bookings were mede by Amadcus Sales Bystem Uger airfines that depend on Amadeus to
make reservations and issue fckets m thair sales offices.

» Finnair indicated its intent to hecome the third custamer for the company's Naw {Saneration
IT pletform dor passcngor management systerma. A definiive 10 year agreement wae eigned in
Jenuary 2003 meaning that Finhair is set to join this new community passenger management system
ih 2005,

. Amadeus was sslested by TravelSky Technology Lid, Ching's only somputcr rescrvation
gystem, as the country's first official GDS for providing nor-air produsts.
. Amateus Cars Completa Access Plus was launched with Avis and Sixt as participants. An

additionsl zeven major global car rontal companics have now ogreod to disidbute through this
enhanced access lavel that provides estimatsd Sotal pricing for significantly enhanced pricing
transparency.



. In Septernber, Supranational Hotels jcned Marriott International in upgrading to Amadeus
Hotels Pynamic Access. This new conhecliviy level gives travel agents seamlass accass to the
reservation systems of partcipating hotefs at all stages of the booking process. Since upgrading to
Dymamiz access, both hotel companies have enjoyed sbave average business growth through
Amadeus.

. A new e-Travel business unit was craated in March, combining all the Amadeus Graup's
online salytions to focus on delivering highly effective online travel solutions to airlines, corporations,
travel agencies and other travel partners.

. Amadeus and Groupe Galeries Lafayette teamed to create a new online travel portal in
France. Called Vivacances.fr, the company became operational in Novamber.
. 10 new airlines adopted e-Travel Planitgo, the company’s Intemet booking engine, bringing

the total number of airline end leisure iravel sgency customers to morz than 50. In 2002 these
custoners heve seen their anling bookings increase by 66 per cant.

. Thai Airways Infernational and Finnair hoth renevred their longstanding partner agreements
with Amadeus.

Qutook

Vihile the robust nature of the Amadeus business model gives cause for confidence, the outlook for
2003 remainz cautious as long as the risk of war remains.  Given this, Amadeus proposes fo
comment further on its prospests for 2003 as soon as a meaningful assessment can be mada,

-END-
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Amadauts Glabal Travel Distribution

+  Amadeus s the leading global distribution system (GDS) and technolegy provider. serving the
marketing, sales and distribution needs of the world's iravel and tourism industries.
lts comprehensive GDS data processing cente serves 67,870 tavel ageney locations and more
than 10,520 airline sales offices, which togethar total more than 252,800 paints of sale located in
over 200 markets wordwide.
Through the Amadeus GRS, travel agencies and airline offices are able to make bookings with
467 airlines, representing maore than 95 per cent of the world's scheduled airline seats. The
systemn also provides acoess o §1,060 holels, 48 car rental companies serving some 24,400
lacations, and ather provider groups induding: ferry; rall; cruise; insuranca and tour oparators.

= Amadeus is a leading application service provider {ASF) to the airine industry.
131 arlines use the Amadeus Sales System in their offices to provide passengers with superior
and seamlass service at optmal cost.
Amadeus's new genaration of Passenger Bervice Systems, which include all IT systems
associated with inventory managemert and departure confrol, will be implemented by British
Airways, Qantas and Finnair.

» e-Travel, Amadeus's e-commerce business unit, is global leader in online travel technology and

corporate travel management solutions. It powers the Web pages of 1,393 travel agencies, 177
comporate eitze, 12 hotel sitee and 150 wab cites serving 41 aidinos.
Amadeus is headouartered in Madrid, Spain and queted on the Madrid, Faris and Frankfurt stock
exchanges. For the year ended 31 December 2002, the company reported tevenuss of EUR
185&m and net income of EUR 148.6m. The Amadsus data cantra is in Erding (nsar Munich}.
Germany and its principal development offices are located in Sophia Antipolis (near Mies)
France. The company has over 4,400 employess worldwide.
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Selzcwd financial Information and oparating Swristics
For the fwelve month perfod ended 31 December, 2002
{Eepreazed im theusands of EURCe uniess indiated)

REvans

Gast of mlaz

Safling, parses] 310 Admin. Bxpanses
Tebal opewatng axpenses

Crparating incamea

Qther insome {(experEa)
Inlerest expenss, net
Exchange fams (hrssas)
Dithear

Income before incoma taxes

Income texes
Incoma sftartaxes

Eauity In incarme (assas] fam assesiats
Mot Income

Cher Informalcn
Cperzting margin

ERITDA ()
JEBTRA inuryin

il wnuy [Eaative in Srpeoting Brpoeises

Goodwil| Bmoriesation in Azspsiztes (1)
Total Goodwil] AmoriEation

Booking infarmation by Categary {2
Air bookings
Man alr bock nos

Booking mformation by Reglem (2}
Worth Amarica 135
Euraps
Rest of tha ward {ROWVS

Farthe twehe montn genod erded |
31 Dacamber, 2302
Exchuding Special ltems

Far te twelva manth period ended
31 Dacaw aar, 2002

Including Specal llEms

i 2001 o chanps 20032 201 Y chanps |
[Unaudted) [Unauckted) {Uraud|tad)
13663286 1,785,124 4.0% 1895220 1,785,124 4.0%
1452043 1417628 3,20 1470054 1417628 EE
7,024 105,555 (5G] TECR0 02553 ledodh)
1540963 1.52C 1684 1.4 1,548,574 1,820,181 1. 6%
318287 264,043  190% W7 M a4 M2 1ab%
1423621  MAZTRT (AN Mesmy (243330 (20.4%)
(174 [183) (8% 01743 MEE) (5.6%)
308 87 ) nfa 15,137 18 50F  (20.4%)
103,413 2AE &% 301,029 256904 Av2%
116633 Sd BET Z3.0% 115,820 100, 0AG 1575k
166,744 14456  2G5.8% 133,244 168,828 14.1%
34,158 24,115 5. 55 38,138 (241757  S3.3%
15,503 123,311 i, 5 LEFATL 143,743 1A%
7. 2% 14 850 22 pp 1655 1. 0% 18 pp
491360 422719 16.2% ANI61 42718 167%
Z6.5% Z227% .8 pp FI W% 26RR
14,5713 13,155 1345 14,813 15,155 15.4%
18,059 17,340 A2 18,069 17,340 4.2%
&3 ek 3,485 8.2% 32,988 0,405 8.2
264,547 254 BFS 2B A64.647 454,478 2.8%
a0g14 31,261 1.1%] JC.5718 31,267 1.1%%)
Sﬁﬁéﬁi EBEE'H-H 2.4% 355,586 ABE.138 2.4";'5|
oB 352 45 563 15 8% 38,A62 45,3683 [15.8%)
B0, AR 40 Ghd A% 28s 188 249,554 NP
LR L] 71022 A 9B M & 91.0z2 T. 1%
305 556 EIT:REE] 2.4% 393,566 85,133 L%

[1) EBITEA cakeulates as fallows! aparating Inesea + oporabng depreciation and amartizalion.

[2) Thege numipar of aakings are ned of cencalations made 83 of the end of the appicatla parkad and befra 2ny astmate of future

canealletions of bookings outsterding fauch as for bookings not vet used or cancelzd). In thovsamds of boodee.
[31 Nartn Amarice inclydes LSS, Darsds & Paciic Elends.

[#) Goodwil emortisetion In Assodjares for 2001 has hean separiod extiudirg anontizsslion of sther intangible assets rekated {0 acquislen ta

be comparshie with 2002,




AMADEUS
Nota de prensa

Resultados* del cuarto frimestre y del ejercicio 2002
{Pary & perigoo concuida el 21 dx diciembe de 2002)

*Begin kas Mormas Intemacionales de Contabitdad o LAS
(Irtemational Accounting Standards); ciffes de 2002 no audikadas.

Las cifras positivas del cuarto trimestre generan
sélidos resultados para 2002

José Antonio Tazén, President y CED de Amadeus, comentd a propasito de los
resultados:

‘Amadeus teminé 2002 con unos solides resultades en el cuarto timestrs, a pesar
de las duras condiciones por las que atraviesa el sector da los viajes en general.
Lag ingresos han aumantade un 9.9 por ciante hasta 451 millonss de eures, lo que
refleja una sefalada recuperacion de las reservas séreas, que superan en un 13,4
par ciente a lag del cuarto timestrs de 2001,

“Sracias al fuerte crecimiento de los ingresos v la cuidadosa gestion del gasto,
Amadeus ha consaguido incremeantar sus heneficios del cuarto fimestre en mas del
330 por ciento, llegando a 27 millones de euros, excividas las partictas especiales.

"En 2002, los ingresos obtenidos aumentaron un 4,0 por ciento, alcanzéndose la
cifra de 1.356 millones de euros a ciere del periodo anual. Esta hacho, réspaldado
por una marcada reduccion de los gastos de venta, generales y administrativos,
produ’o un incremento del beneficic neto de un 20.5 por ciento. hasta aleanzar los
148 millones de euros.

*Amadeus continda por encima de la media dal sector de log GDS en crecimianto
de reservas y ha aumentado en 1.3 puntas porcentuales su cucta en @ mercado
internacional de reservas efectuadas através de agencias de viajes en 2002,

“La solidez de nuestros resultados anuales demuestra claramente la fuerza
inherente de Amadeus, especialmente en un afio en el que |os vigjes han
disminudo y en el que sigue siendo dificl conseguir una mejera signiticatva ¥
cantinuada def sector,

“En este clima de incetidumbre v ante la posibilidad de que eslalle una guerra,
Amadeus continuara centrandose en mejorar sus resultados en las dreas gue estan
bajo su control, como (a eficiencia operativa. De este modo estaremos mejor
gituados para aprovechar las oportunidades que indudablemente volveridn a
aparecer una vez que &l sector reinicie su tendencia al crecimiento a largo plazo”.

Sf degoa mds infarmacion, le rogamos que se ponga on contacto con:

Amaders Global Travel Distribofion, S84

Miguel Vermmehren Alejandra Moore Mayorge
Director of Comporate and Marketing Cammunication Grupa Albion

Tel: +34 91 582 21 60 Tel: +34 81 531 23 86

MGwil; +&4 508 00 41 565 Mol +34 570 798 338

Fawe +24 91 582 (B3 Email:amaara@grupsalbior.net

Email: infoi@amadzus. net

Wab! waary.amadaus, corm



Resultados* del cuarto trimestre y del ejercicio 2002

= Saq0in las Normas | temacionales de Comtabilidad (1AS), eifas da 2202 £In auglkar.

Madrid, 12 ds febrerc do 2003 Amadeus Globzl Trave! Distrbution (AMS: Madnid), 2!
principal sistema de distribucion mundizl o GDS (Global Distribution Systam) v proveedar
tecnologico para 'a industna del wae, ha anunciado hoy sus resuitados del cuara trmesire,
asi coma los resultadas para el gjercicio anual 2002, comespondientes al pariodo terminado

¢l pasado 31 de diciembre de 2002,

Datos mas significativos del 4° trimesira da 2002
{cerraco el 3t de diciembre de 2002)

{En millones de EUROS) 4T 2002 | 4T 2001 % de
vanacion

| Ingresos 451.4 40,8 +99
EBITDA {1) - . 111.3 74,0 + 50,4
Beneficias natos (excluidas partidas especialas) 287 8.2 + 334 1
Benefcios netns (ncluidas pardidas especiales) 207 16,0 + 38,1
Reservas (millones) 936 835 +12.1

(1) EEITDA o benefizios de explomaon + depreciacidn de explotacion ¥ amortizacion

Los inqgresos totales correspondientes al cuarto tfimestre, concluide el 31 de diciembre de
2002, ascendieran a 451 4 millenes de eurds, |0 aue Suponeé uh Ncremento del 3,Y par clento
respecte sl mismo pericde en 2001, Loz ingresos por reservas sumentaron durante el
rimestrs un 5,3 por ciento, mientras que los ingresos no procedentes de reservas crecienn

un 27,4 por cientn respecta al mismo penado de 2001,

|_as reservas totales cormespondientes al cuarto frimestre ascendiercn 2 93,6 millonas, o que
sUpConE un incremsanto d2l 12,1 por glentd en comparaclan con €1 ditimo pericdo de 2001, De
entre e’las, las reservas a4reas se incrementarcn en un 13,4 par ciento mientras que, por
zonas, Europa experimentd un incremento de sus reservas totales en un 15,3 por ciento.

Lot gastos de explotacidn comespondientes al cuarto trimestre ascendigron a 3974
millanes de euros, un 4,7 por giento mas que en el mismo trimestre de 2007,

Los ingresos de explotacion, sxcluidas las partides especigles, ascendizron a 51,9 millones
de euros, o que supane un incremento del 99,7 por ciento con respecto al cuarto trimestre de
2001, El EBITRA comespondiente al trimestrs fue d= 111,32 millanes de eurce, lo que supons
un inerementa del 50,4 por ciento con respecto al periodo equivalente del ejercicio anterior,

Las beneficies corrsspondientes al timeetre, excluidas las parlidas sspediales. fuercn de
28,7 millones de suros, la que supone un incrementa del 3241 por ciento con respacto al

thismo Irimastre del ejercicio anterior.

Actividades mas destacadas del cuarto frimestre de 2002

Las sctividades mhs destacadas del custra trimestre, finalizado & 21 de disiembre do 2002,

son |28 siguientes:

=  En noviembre, el sistema de reserqas y de sxpedicidn de billetes de Qantas Airweys
fue migrado con éxito a Amadeus. En la zlianza de compafiiss agreas oneworld, Dantas se
ha unida a Eritish Airways, [beria, Finnair y LapChile en la ublizagion del Sistama de Vantas
de Amadeus an sus oficinas de todo ol mundo. En total, 121 compafiac agreag wtilizan an |2

achualidad esta solucian Unica de Amadaus.

- En diciembrg, Amadeus anuncid la propuesta de adouisicidn de Start Amadeus GmhbH,
la principal smpresa de distribucién de viajes y de pagquetss de ocio en Alemania, que
representa el mayor mercade de Amadeus 2 nivel mundial. Amadeus incrementard su
participacion en Start Amadeus g2 un 34 a un 100 por cien ¥ podrd benshclarse de ia

2




tecnolcaia lider de su nusva filial en la distribucian de tuismo de ocio ¥ viaj2s de negocio. Se
espera que |a operacidn s cieme dentro de un mes.

»  Amadeus continué reforzando su presencia en Orignte Présimp y Africa. Amadeus Guif
abrié una delegacién en Abu Dhsbi miertras que, en Africa Central y Occidental, la
socigdad amplid su presencia con la apertura de una segunda oficina en Douala (Camerdn),
que 5o <uma ala sucursal abierta en Dakar (Senegal) a principios de 2002,

. Ge lanzd Amadeus Policy Arranger, 1o que convierte @ Amadeus en el primer GDS
que autometiza la sinoronizacion de las poliicas de vigjes de empresa entre las oficinas
centrzles y 135 sucursales de las agencias de vigjes. Esta solucion mejora la productividad ¥
progisidn ac los agentes, 8] redudr el tiemeo necesarnio para realizar una reserva de vinje da
emprasa en hasts un 40 por ciento.

- En Eammdos Unidoa, &-Travel lanzd gl mercads 1a Uiime versidn de su herramiznte de
reservas cnfine para viajes de empresa, pensada para empresas y agencias de viajes, A
través ce una afanza estratégica con FareChasze. esta solucidn, e-Travel Asrge (US) 5.0,
ofraca aceoss @ la rasarva de tarifas disponiblas Unicaments 3 fravée de Internet, tanta da
lineas agreas regulares como de barm coste.

. Fred Qls=on Cruieoe optd por dietibuir sus productoe a travée de la potente aplicacion
para crucerns de Amadeus que fue lanzada al mercado en 2000, Esto eleva 2 8 el nimaro de
proveedares participantes en Amadeus Cruise.

Datos mas significativos del ejercicio anual 2002
{cerrado el 31 de diciembre de 2002)

{En millones de ELR] 2002 204 % de
variacién

Ingresos ) 1_B5G.3 1.785,1 +4 0
| EBITDA (13 4081 4 422 7 + 15,7
| Bereficios netos (excluidas partidas especiales) 1488 123.3 +20.5
Doneficios retos (iacluidas partidas aspeciales) 147 1 1287 +10,8

| Peservas imilloneas) 3055 3561 +2.4

(1) EBITDA = beneficius de explobacian + dapreciacon de explotacion y amodizacian

Los ingresos totales del gjercicio concluido &l 31 de diciembre de 2002 ascendieron a
1.856.3 millones de suros, 1o que supone un incrementa del 4,0 por ciento respects a los
rasultados da 2004, Los ingreses procedentas de fas resarvasz se incrementaren en un 2,1
por ciento, mienras que los ingrasos no procedentes de reservas aumentaron un 11,7 por
ciento comparados con los de 2001,

Las reservas totales de 2002 ascendierart 2 385 B millones, 16 que supone un incrementa del
2,4 por ciente con respecta al elercicio anterior. Por segundo afio consasutive a actividad de
reservas de vigjas continud en criziz an Nodsamérices. Las resenvas de Amadeus an ests
zona disminuyeron un 15,8 por ciento en comparacién con 2001, En cambio, lag resenvas
durapte 2002 aumentarsn un 3.9 por cierto en Europa v un 18,0 por cignto en &l Asia-
Pacifico con respecio al afio anterior.

Los gastos de explotacidn del ejersicio aumentaron un 1.2 por ciento, hasta 1a cifra de
1.548 2 millones de suros.

Los ingresos de explotacion para 2002, excluidas las parlidas sspeciales, ascendiercn a
154 millohes de euras, o qUe supone un incremento del 190 por cients con respecto a
201, El EBITDA correspondiente a’ Sjercicio completo fug de 4914 millones de euros, lo
que supane un incremento del 16,2 por ciento con respecto a 2001,

Los bemeficios de 2002, exclukias 1as partidas especiales, aumansaron un 20,5 por cieno,
hasta la cifra de 1485 millanes de euras.



Actividades mas destacadas del ejercicio anual 2002

Las aclividades més destacadas del ejercicio anual, consluide 1 31 de diciembre de 2002,
son ks giguientes:

. Amadeus incrementd su paricipacidon en SMART AB de! 5 por ciento al cien por cien.
SMART, que pasa a denominarse Amadeus Scandinavia, es le principal empresa de
distribuciéin de viajes de Europa del Nore y da servicio a Suetia, Noruega vy Dinamarca.

+« Gracias a British Airways, Qantas v JAT Yugoslav Airlines, el nimera fotal de lineas
aéreas que utilizan el sistema de ventas de Amadeus se clevd a 131, A lo largo del afo, las
compaiilfas aéreas Usuarias dal Sistema de Yentas de Amadaus, qua dapendan da Amadaus
para realizar reservas y emitir billetes en sus propias oficinas de ventas, levaron a cabo mas
de 30 millones de reservas.

. Finnair indicd su intencion de converfirse en 2l tercer gliznie de la nueva platafoma
de Amadeus par3 sistemas de gestion de pasajeros. En enero de 2003 sa firmé un contrato
definitive por 10 afos, lo que significa que Finnair se unira a este nuawo sistema comunitario
de gastion en 2005.

. Amadeus fus seleccionado por TravelSky, el sisterna de reservas de China, come
unico GDS autorizado para efectuar reservas no aéraas,

. Con la pardicipacion de Avis y Sixt, se lanzé Amadeus Cars Complete Access Plus.
Otras siete grandes empresas intemacionales de alquiler de vehiculos s2 han comprometido
ya a dishibuir sus productos a travss de esta herramienta de maver rivel de acceso, que
offece la posibilidad de reslizar cdleuing de prarins totales, onn fn que e Ingra una meyor
transparencia para el consumidor.

. En septismbra, Supranational Hatels sa unid 2 Mariott Intamational en la mejora
de sus sistemas mediante 8 adopcidn de Amadeus Hotels Dynamic Access. Este nuavn
nivel de capacidad de conexién praporciona & los agentes de viajes un completo scteso alos
sistemas de resenvas de s hatales participantas, en todas las fases del proceso de resenva,
Desde gue han adoptado Dynamic Access, ambhas emprasas hoteleras han logradoe un
eracimiento comercial superior a la media & través de Amadeus,

+ En marza se cred una nueva unidad de negocio, a-Travel, que combiha todas las
soluciones onfing del Grupo Amadeus. e-Travel se dedica 2 proporcionar soluciones de
vizies online altamente efectivas para compatiias asreas, corporaciones, agencias de viajes
y ofros grupos de la industhia.

s Amadeus v Groupe Galeries Lafayetta & unieron para crear un nuevo portal frances
de viajes de Intemet. Bajo el nombore de Vivacancesfr, l2 empresa comenzo a operar en
nowviembre.

» Diez nuevas compafilas aéreas adoptarcn e-Travel Planitgo, el moter de reservas para
webs, lo que eleva el nimero total de clientes {compaiiias agreas y agencias de viaies de

ocia) a mas de 50. En 2002, estos clientes han experimentado un incremento aproximada de
sus resenvas online del 86 por ciento,

»  Thai Afrways Intematfonal ¥ Finnair rencvaron contratos de asociacién con Amadeus
COTO usuarios de nuestro sjsterna de ventas,

Perspectivas

Aunqus el medeio de negecio desamollads po- Amadeus sigue demostrando su solidez, las
perspectvas para 2003 zon dificles de cuantificar en tanto 4que persizta ef Aesge de guerra.
Par ello, Amadens propone dar mas datos sobre sus estimaciones para el afo en curso tan
pronto como se puada llevar a cabo una valoracion raalista.

FIN-



Mota:

Esta dacumento cantizne ciortas declaraciores e informacion de cardcter prospeclive basados en bBs sxpacktivas
acktugas da |a direcciin de [a empresa, asi como supuesias bazados sn informacidn ce la que ésta dispone. Estas
doclaraciores reflajan |as opinionss Acuges de 13 empresa o da su diteceiin respectn de acontasimianios flurns, ¥
estin sujetas & clertes resgos, inceridumbres ¥ supuestos qua padrian hacer que los rezultados, sl rendmisnto o
loz lograg redles de la smpresa sean sustancizimen:e diferentes de fos resultades, ef rendiniento o 1oz Kogros
mprasaing o Implicitns /n dichas declaracines de cardcter prospechiva. Se advierts a los lectores que no depasiten
indebidamens su confianza an ezlaz dedassonas, La ampraga no Bane ntancldn, ¥ no asume ninguna ohligacdn,
de actualzar ni revisar las dedaraciones da cardcter prospectivo cantenidas en este documento ni basandose en
infarmacién nueya o acontzcimientas fuluras ni &n atras datos,

Sobre Amatdeus Slobal Travel Digtribution {MAD: AMS)

Amadeus es el principal sistema de distribucion mundial o GDS {global distribution
systarn) y proveedor iecnoldgics dedicado a satisiacer las nesesidades de marketfing,
wentas y distribucion dol seotar de vigjes y turiems de tode al munds,

5u centro de proceso de datos presta servicio a 61,870 agencias de viaje y a mas de
10.520 oficinas de ventas de lineas adreas, gus conjuntamente suponen mas de 269.900
tarminales de venta repartidos por mas de 200 mercados.

A través del Sistema Armadeus las agencias de viaje y oficinas de venta de lineas
areas pueden efecfuar reservas en unas 467 compafias egreas, que representan mas
del 95 por cianto de los billetes de avion que <& reservan en el munda, E| sigterna
permile acceder ademds a £1.580 hoteles, 48 empresas de alquiler de vahiculos con
cerca de 24 400 puntos de venta, asl como a nuevos grupes de proveedores, coma los
de farry, tren, cruceros, aseguradoras y hiroparadoras,

Amadeus es el provesdor lider de servicios informaticos comunitarics para asralineas.
Actialmente. 131 compafiias utilizan el Sistema de Ventas de Amadeus en sus oficinas
para ofrecer a sus clientes un servicio mas completo a un coste inferior. La nueva
generacidn de sisternas de gestian de psssje de Amadeus, que incluye todos 1os
sistemas relacionados con el inventario v el control de facturaciin y salida de welos, va
esta implantandose en British Airways, Qantss y Finnair,

e-Travel, la unidad de n2pocic de soluciones de comercio electrénico de Amadeus, 23
lioer mundial en iecnologia para viajes onfing i en soluciones para la gestidn de viajes de
empresa. La tecnologla e-Travel estd detrds de las Webs de 1,393 agencias de vigjes,
de 12 cadenas hoteleras, de 138 Wabs gue prestan servicio a 41 compalilas aéreas y se
utiliza igualments pars ka gestidn ce viajes de 177 grupos empresariales.

Amadens tiene su sede principal en Madrid (Espana) y eottza en 123 balsas de Madrid,
Paris ¥ Frankfurt. Los resultados del ejercicio anual concluido el 31 de diciembre de 2002
mostraban unos ingresos de 1.856 milones de euros ¥y un bensficio neto de 148,35
milbnes dz eurns. 3u centro de datos s2 encuentta en Erding, cerca de Munich -
(Alemania) y sus oficinas da desamolle estan en Sophiz Antipolis, carca de Nza
{Francia). La empresa cuenta con unos 4,400 empleados en todo ef munda,



Informaclon financier geleccionada y estadisticas de explotacian
Para &) cuarto timastra, coneluido el 31 de diciembre de 2002
(e miles de eurcs. salne que s indique I contraria}

Ingresos
Caste de ventas

Gastos de vanla, ganarakes ¥ adminiztrativcs
Total gastos de explotacidn
Beneficics de exploEeidn

CHroe inarzece f (gaetoe)
Gastos de interases. neba (4)
(Pérdidas) f ganancias cambiarlas (4]
Dtros

Beneficias antes da impusstos

Impuestas sche [as remtas

Henafcias después 49 impUasThs
(Pérdidas) | ganancias de parficipaciones en
asociadas

Intereges minorilarios

Banaflcins natos

Otra informacian
Margen de explctacian
EEITDA (1)

Margen de EBITDA

Amortizacidn de! fondo de cornarcio
da gastas de explatacion
Amortizacidn dae! fonde de camarzic
de asaciadas (5

Tatal amortizacion de fondo de comartio

Informacidn de resarvas por categorta (23

Resaras asreas
Resconrms 9 asreas

Informacicn da researas por zona ()

Marteamerica {3)
EBuropa
Resto del mondo {Rdi)

Parz el imeske condulda
el 31 de diciembre de 2002 |

| Para &l timsstre conduido
el 31 de diciembre de 2002

Excluidos concaptns Incluidos
_ especiales 1 CONGEpLos espaciajes
2002 2001 wvarlackén 2002 200 vanacisn
(') )
fneo audtada) no auditeda)
4R1.3RF A10E850 0,00 451 386 4105B0 2.9%
365033 150318 1,8% 372048 3540318 3B%
24472 20284 203% 24472 20354 2D E%
309610 370.672 2.8% 2ET 421 ATEETA 4 T
GTA7T6  F0.981 99.7% 53.865 J30.988 T4, 1%
(AS7]  [4.393] (4% (5634 (5.254) 720
413 (235 nfa 413 {225 nfa
1080 2130 nfa 1128 12876 {908%)
50212  24.230 14449 49.37a 37826 21,88
22.451 85843 131.0% 18,121 13,771 39.6%
26767 15.288  140,5% 0762 24.12% 27.5%
(1002 (9133 106%  (10.039) (8,138 10,6%
47 a nfa A7 1) wa
26.709 6153 331% 20,704 14905 38.1%
_1a7%__7a%__ Bepp_ 120%  TSW _ 4.5pp
1517 PAdiE BO4% T 144317 74.015 B A%
M7%  1B.0% BTPP 20.T% 18.0% E.Tpp
4,877 242 6% 4877 2.642 B4, 5%
4,522 3.813 18,6% 4522 5,813 18.6%
TBRIE T TRAEE A5,5% 0,309 B4GE 456%
Bo.Bd1 TF5A1G 134% B5.541 Y8516 124%
__rom_ 7A7E | i0A%) 757 AT 1815,
03.6121 H3.404 12,1% 93.612 33404 121%
A235 3214 0,3% B.235 8.214 03%
52001 54 823 15, 3% 53.01 54 E23 16.3%
ZZATE PO RST B.3% 12 37R 20657 B3u

TTO3E1I Bdapd 13,49 DEET2 T gd.dbd T 131%

{11 El 2BITDA 58 ha calcuade de la squisnte famqma: ingreses de explatacisn + amart zacion y ceadeciackn de

gxphakacion,

(21 Es3 dffa de reservas 85 nets of Gantelacianes al final del periodo comespondien e v antes e sualousar
cancelacidn prawvista para = funro de (35 resenas pendientas cé ecusidn {al igual Que para las resensas na
vtllzodze o conggladas). Clfas on milee da reeonyas.

{51 Morteamearica incloye Estadas Uridos, Canada y las 1skag del Paciflea.

(41 En [a amotizesion dat fondo de comercio de asocladas pare 2001, sp ha excluide fa amemtizacidn de otros actives
NANAINES mMiaauneds Gon adquiSiclones para poder Gomaarar sop ¢ffas de 2002,

&



nformacion financiera seleccionada y estadisticas de explotazidn

Para el eiercicio anual concluido el 31 da diciembwe dg 2002
fan milea de gurds, salvd que S8 incique 1o cantrarla)

Inarasas
Coste de ventas
Gastos de venta, generales v adminlstrativos

Total oastos de axplalackin
Berneficiozs de explotacion

s [ngrescs S (gastos)
Gastos ge intersses, neto (4)
Pédidazs) S gananciae cambéarias (4)
Otros

Bansfiziog antes da impuesios

Impuestts sofxe [as rankas

Baneficios despuss da mpLasins
{Perdidas’ / gananciaz de parfidpacionres en
asocladas

Interezes minoritarios

Canancias Netas

Otra Informacion

Wargen de explotacitn
EBITDA (1)
Margen de EBITDA

Amarizackin dal fordo d2 camancio

de gastos de explotedin

Amporizadacn d=1 fondo de comercio

de asocadas (5)

Total amortizaclén de fondo de comarcio

Infamac|an da resarvas por categoria (2)

Fesenras afreas
ReGanas no abress

Informarcian de rezearvag par zona (2}

Moreamérica {3}
Eurgpa
Feester dal i o (RaM)

Para el E]Er't.h.'.[ﬂ anual concluldg I Fara el E]EH:IHD anual conclulde
& 31 da cidsrbre de 2002 el 31de diciembre de 2002
Exzluidas concaptns sspacialas Incluldox concaptos aspaciales
2002 20071  Waradon | 2002 i vakeelen
(%54 )
no awditade} [GEETLEREY
1855330 1,785,124  40%  1ABRSI0 1795124 4.0%
14625435 1.417 528 32% 1470864 1417628 3,85
7E0P0 D653 (258%)  TR.O2Z? 102553 (23.0%)
1540.953 1.520.181  14% _ 1.546.974 1.520.181  1.9%
315357 Zhd.0A3  10,0% 307446 264943  15,0%
(148627 (18370 {23.3%; 19.3T0) {24.333% 20, &0
{174} (193] [9.e% £174} (193] (9,8%)
3082 (3037 nfa 13137 I6.50F  {204%)
03413 242.323 252% 301.033 256924 72
Ti8.605 94867 23,0% 115820 100086 15,74,
86714 147.456  26.6% 156.213  156.030 1B,1%
a1 (24015 BT (Rade [aaT1E) . e
7 0 nh 7 a nfa
148,582 12a,091 20,67 147067 184723 10,87
17.0% 14,8 Z2pp__ ABEW 14,85 1.Bep,
431961 42370 16.2%  491.269 __ 422.710 16.2%
26, 5% 23,T% 2.8pp 26.5% 23,7 LEpp
14818 13455  1343% 14019 13.155 13,4%
16089 17.340 42% 13080 17.340 4.2
$2.088  30.455 B2% 22088 30406 LR
I64.647  ISA.ETE 9% 354547 354.870 280
30412 30261 (1,1%) 238915 51.251 i1.1%%)
295566  306.139 2485 395566 388135 240,
Fa.082 45563 15, 8%) 88382 45583 (15.8%0)
259186  248.554 39% 2H3AEE 240.554 5,9%
9AME Mgl 7AW eanie  g1me2 7%
395566 306.139 Z4% ~ 395.565 346.13% 2,4%

(1] El EBITDA s& ha caloulada de la siguients forma: ingrescs de explotacidn + amortzacicn y depreciacidn de

gumbatasidn.

[2) Ecta ofra d2 reservas &5 nets o cancalacianes al final dal perisdd earasoandlents v 24083 do cuaiguis: caneslacion
prewvlsta para al futurn dé 1as resardas pendientss de ejecusion (@l igual que para las resanas na dtilizadss o canceladas).

Cifrzzs an niles 4 fesorvas,

(4] horeamerca ingluye Estados Unidos, Canaca y 125 Islas del Pasifico.

(41 En |a amortizacldn del fande de comaclo do asociadas pare 2001, S& ha excluido la amont Zacisn de abros activos
intang’k 82 relosen quns son cdgulcleicnes para pedor gormpardr oon difoe de 200U,
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CONCILIACION RESUMIDA DE LOS ESTADOS FINANCIEROS FREPARADOS
DE ACUERDO CON NIC Y CON PCGA ESPANOLES EN RELACION A LOS
INGRESOS Y AL RESULTADO NETO (INCLUYENDO Y EXCLUYENDO
DETERMINADAS PARTIDAS EXCEPCIONALES)

Amzdeus Global Travel Distribution, S.4. "2 Sociedad") junto can sus filizles (en su conjunts
‘ef Grupo") prepara  estadeos  financieros consolidados de acuerdo con  Mormas
Intermacionales de Contabilidad (MG asi vomo con Principios Contables @enzralmente
Arcptados en Esparia (PCGA espafioles).

& confinuacion se detallan las principaies dilerancias que afectan & os ingresos y &
resultado neto fncluyendo y excluyendo deteminadas pariidas excepcionales) para el afio
erminade el 31 de diciembre de 2002:

Raconciliacion
Miles do suros HMota  Ingrepce Essulada Bogulizly Notey
(nehryards [exmiuyenda
paridas c4Eepe.) paridas excepc.)
FOGA aspaficies 1.857.283 4. B20 9,216
'Ajuste: pa MG
Adquisicitin de Amadeus Operalions K 1 - 23,326 23,825
Acciones propias vy ofros mstrwmenos
fingreikns  relackaades eon accionez 2 - b e AN.RFR
propias
Ambrizacdn de costes de DPS 3 3194 31984
Difsrencas positvas de Garbio 1o 4 (BE0) (380}
redlzadas
Contabillzasin de instumentas S (DE5) [(S70) ()]
finanzierus
Instrimentos financieros relaconadas con
BCCIOTES 5] - 5. 003 £.235
HIC 1 856 300 4087 48,545

Analisis explizativo e las diferencias:
1. Adquisicion de Amadeus Operafions KG

Diferants tratamients contable entre PCGA espafioles y MIC en reladén a la adquisidn,
llevada a cabo a finales de 1997, de la sociedad alemana Amadeus Data Processing GmbH.
De acuerde con PCGA, lo mencionada transaccién se contabilizé ceme unz adquicicidn,
registrandose &l fondo de comerzio comespandients, mientras que, baja NIC, esta compania
s contabilizs ‘al y como si este entidad hubiese sido, sisampre, una socizsdad dependiente de
lz Sociedad. La principal diferencia que sfecta 2 |a cuenta de resultados es s contabilizacian
bajo PCGA de la amortizacion del fonde de comereio.

2 Tratamisnto da acciones propias adquirfdas y otros instrumeantas financiaras relacionadas
CON ALciones propias

De acuerdo con NIC, las acciones propias v ofros instrumentos financieros relacionades can
aeciones propias (incluyendo contrates “equity swap”™ cuando na incluyan liquidaciones de
caja en perindos intermedios) se presantan en &) balance de siluacion como una minaracian
eal petimonio neta, Sequn PCGEA espaficles, las acciones propias y otros instrumentos
financieros relac'onados con ascionas propias, S8 presentan en €l activo del palance de
gituacion y e valoran a precio de adquisicior. o valor de mercado, el menor de 108 dos, o
cual supone un imaacto en la cuenta de rasultades.



3, Gastos da OReriz Flblica de Suscripcion {OPE)

De acuerdo con NI, los gastos derivados da 1a Oferta Plblica da Suscripeidn de acciones sg
eoheidaran como menor valor del patrimonis, reduciends la prima de amisitn S:gin PCGA
espafoles los mancionados gastos se activan y se amortizan en un periedo de 5 afios.

4. Diferenciae pocitivac de cambio no raslizedas

De acuerdo con NIC, las diferencias positivas de cambio no reslizadas se reconocen como
ngrasos on |z cusnta do pardidas y ganancias. Segan PCGEA espafoles, las diferanciag
positivas de cambio na realizadas se difieran, en general, hasta su realizacion efactiva.

5. Conbilizasién de instumentss financieros

El Grupg uliliza instrumentos financieros derivados para cubrir dertes riesgos derivados de
transacciones en moneda extranjera v de wariaciones en tipos de interes. La principal
diferencia entre PCGA espafioles v NIC que afecta a la cuenta de resuliados es la
contabilzacién bajo NIC de p2rdidas obtenidas de la valoracion a precios de mercado de
estns instrumentns financizros. los cuales cubren [as oanancias no realiadas derivadas de
riesgos de tipo de cambio.

8.  Instrumentos financieros relacionados con acciones

Como resulfado de determinados acuerdes comercizles, el Grupo cpera con ciertos
instrumentas financieros relacionados con accicnes, |a principal diferencia entre PCGA
gspafiokes y NIC que afecta a 2 cuenta de resultades es gue bajo NIC, las ganancias no
realizadas de cizrtos "warrants” emitidos por el Grupo son registradas 2n la cuenta de
pérdidas vy ganancias (solo cuanda el portader tiene darecho & solictar la liguidacion en
efectivo), mizntras que, bajo FCGA, s& registran como moresas & distnblir en varos
ejercicios en el balance de situacian.



