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Valencia, 31 January 2020

CaixaBank posts profit of €1.7 billion,
lowers NPL ratio to 3.6% and raises capital ratio
(CET1) to 12%

e The Group’s earnings grew by 20.4% year-on-year to €2.4 billion, with an RoTE of
10.8%; after adjusting for the labour agreement reached in the second quarter, which gen-
erated a gross expense of €978 million.

e Core revenues continued to grow in the second half of the year, reaching €8.32 billion at
31 December, up 1.2% year on year.

e The NPL ratio falls to 3.6% (-108 basis points in the year), an all-time low for CaixaBank,
while the coverage ratio stands at 55% and the cost of risk at 0.15%.

¢ Total loans and deposits climb 4.7% to reach €611.7 billion. Total customer funds gain
6.9% in 2019, following an 8.9% rise in assets under management to reach €102.32 billion,
in response to a solid commercial performance and the ongoing recovery of the market.
Meanwhile, the performing loan portfolio is up 2.4% in the year.

e General improvement in market shares across main products and services, on the
back of strong commercial activity. The Bank’s market shares for long-term savings prod-
ucts, direct payroll deposits and business lending climb to 22.5%, 27.1% and 15.1%, re-
spectively, among other gains.

e The Common Equity Tier 1 (CET1) ratio stands at 12% at 31 December 2019. This
strong capital position will be the bedrock for achieving the capital objective of around 12%
envisioned in the 2019-2021 Strategic Plan, plus a further buffer of one percentage point,
which will be gradually built up by the end of 2021 to cover possible future regulatory
changes.

o Total liquid assets amount to €89.43 billion at 31 December, up €9.9 billion in the year.
The Group’s average Liquidity Coverage Ratio (LCR) is 186%, well above the minimum
requirement of 100%.

e Progress towards the 2019-2021 Strategic Plan: The Bank is making rapid progress in
its ongoing transformation by strengthening its customer-oriented approach and opening
new ‘Store’ branches. It remains firmly committed to local communities and financial
inclusion, as illustrated by its presence in over 2,000 towns and cities and its deployment
of new digital relationship models.
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Valencia, 31 January 2020. The CaixaBank Group, with Jordi Gual as Chairman and Gonzalo Gortazar
as CEO, reported a net attributable profit of €1.7 billion in 2019, down 14.1% year-on-year. The Group’s
earnings were up 20.4% year-on-year to reach €2.4 billion, excluding the impact of the labour agree-
ment reached in the second quarter, which generated a gross expense of €978 million (€685 million,
net). Excluding this impact, ROTE would be up to 10.8%.

The contribution made by each business line to total Group earnings was as follows: banking and in-
surance (€1.06 billion); equity investments (€313 million); and BPI (€332 million).

With a customer base of 13.7 million in Spain, CaixaBank is the main bank for one out of every four
retail customers. The Bank’s customer-facing model is focused on customer loyalty, strong commercial
activity, innovation and a single omni-channel distribution platform to attain solid market shares across
all main products and services, including direct payroll deposits, long-term savings products, mutual
funds, pension plans, life insurance and business lending. CaixaBank has also cemented its leadership
in digital banking, with a total of 6.5 million digital customers.
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Core revenues totalled €8.3 billion in 2019 (+1.2%), showing further growth in the second half of the
year and strengthening total earnings figures. Net interest income rose to €4.9 billion (+0.9% on 2018),
largely as a result of additional interest income as total loans continue to increase, as well as the savings
made in retail and institutional financing and a healthier contribution from the insurance business.

Meanwhile, fee and commission income amounted to €2.6 billion, up 0.6% on 2018 as well as up on
the third quarter of 2019 (+5.7%) and on the same quarter of 2018 (+7.5%).

Dividend income in the second quarter of both years included the Telefonica dividend of €104 million.
The second quarter of 2019 also included €46 million in dividend income from BFA. The fourth quarter
of 2018 included a dividend of €23 million from the Bank’s remaining stake in Repsol at that time.
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Meanwhile, the fourth quarter of 2019 included the contribution of €242 million made to the Deposit
Guarantee Fund (€228 million in 2018). The second quarter included the contribution of €103 million to
the Single Resolution Fund (€97 million in 2018). The period also saw a heavy reduction in expenses
related to real estate assets following the sale of the real estate business in the fourth quarter of 2018.

As a result, gross income totalled €8.6 billion. The change in gross income (-1.8%) was largely down
to the reduction in income from associates (-48.5%), since earnings from Repsol and BFA are no longer
included. If we exclude the contribution made by Repsol and BFA, gross income would be up 3%.

Gains/(losses) on disposal of assets were down 77.3% year on year, largely due to a series of extraor-
dinary events that took place in 2018, such as the recognition of losses incurred on the sale of the stake
in Repsol and the losses generated from the change in accounting classification of the stake in BFA.

Drivers identified in the Strategic Plan are generating revenue growth

CaixaBank is making rapid progress in its ongoing transformation by strengthening its customer-ori-
ented approach and planning to have over 600 ‘Store’ branches open by June 2020. It also remains
firmly committed to local communities and financial inclusion, as illustrated by its presence in over 2,000
towns and cities and its deployment of new digital relationship models, including inTouch.

The main growth drivers under CaixaBank’s 2019-2021 Strategic Plan include long-term savings prod-
ucts, consumer finance and business lending, payment methods and insurance, all of which have been
performing well.

Total loans and deposits gained 4.7% in the year to reach €611.7 billion. Intensive commercial efforts
at the Bank also yielded growth in long-term savings products, pushing up its market share to 22.5%.
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Customer funds totalled €384.3 billion in 2019 (+6.9%), thanks to the strength of the Bank and ongoing
market recovery, with quarterly growth of 0.5%.

Highlights here included an increase in liabilities under insurance contracts (+7.5% in the year and
+2.4% in the quarter), thanks to a healthy product portfolio performance and the Bank’s ability to adapt
to customer needs. Unit Linked products also fared well, growing 35.3% in the year and 10.2% in the
quarter.

Demand deposits grew to €189.6 billion (+8.8% in 2019). The quarterly change (+0.7%) was down to
seasonal impacts within the retail segment, among other elements.

Assets under management rose to €102.3 billion. The annual performance (+8.9%) was largely down
to steady market recovery following the slump seen at the end of the fourth quarter of 2018.

Within this same category, assets under management in mutual funds, portfolios and SICAVs amounted
to €68.6 billion (+6.3% in the year and +2.2% in the quarter), while pension plans totalled €33.73 billion
(+14.7% in the year and +3.7% in the quarter). CaixaBank has cemented its leadership in these busi-
nesses, holding a market share of 17.1% and 25.5% for mutual funds and pension plans, respectively.

Gross loans and advances to customers stood at €227.4 billion (+1.2% in the year), while the performing
portfolio gained 2.4% in 2019, with business lending outperforming. Total loans to businesses (exclud-
ing real estate developers) were up 7.2% in 2019 (+2% in the quarter). The total market share of busi-
ness loans comes to 15.1%.

Loans for home purchases (-3.5% in the year and -1.1% in the quarter) continue to feel the effects of
ongoing household deleveraging processes and the seasonal effect of end-of-year loan repayments in
the fourth quarter. Loans to individuals excluding residential mortgages were up 1.3% in 2019, on the
back of strong consumer lending activity (+13.8%).
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Non-performing loans down in response to sound risk management

NPLs were down €2.4 billion in the year (-€1.16 billion in the quarter). The NPL ratio was 3.6% at year-
end (-108 basis points in 2019), an all-time low for CaixaBank. This improvement was down to the
active management of non-performing assets and the gradual normalisation of asset quality indicators,
supported by sales of non-performing loan portfolios throughout 2019, particularly in the latter stages
of the year. The coverage ratio climbed to 55% (+1 percentage point in the year).

The portfolio of net foreclosed real estate assets available for sale in Spain amounted to €958 million
(+€218 million in the year and +€44 million in the quarter). The portfolio of Spanish rental real estate
assets stood at €2.1 billion, net of provisions (€385 million in the year and -€141 million in the quarter),
while total sales of real estate assets in 2019 came to €581 million. The cost of risk (12 months) was

0.15%.
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Solid liquidity and capital

The Common Equity Tier 1 (CET1) ratio was 12% at 31 December. Excluding the extraordinary impacts
seen in the first quarter, the ratio gained 37 basis points in the year from organic capital generation (+19
basis points in the quarter) and a further 31 basis points from the positive performance of the market
and other impacts (+18 basis points in the quarter, which included new accounting rules for certain
defined benefit commitments for employees).

This strong capital position provides a solid base for achieving the capital objective envisioned in the
2019-2021 Strategic Plan of around 12% plus a further buffer of one percentage point, which will be
gradually built up by the end of 2021 to cover possible future regulatory changes, notably completion
of the Basel Ill framework.

As for the MREL requirement (22.5% of RWAs at a consolidated level as of 1 January 2021), CaixaBank
had an MREL ratio of 21.9% at 31 December 2019, including all liabilities currently classified as eligible
by the Single Resolution Board. Calculated pro-forma to include the January 2020 debt issuance, the
MREL ratio would already meet the required level of 22.5%.

Meanwhile, total liquid assets came to €89.4 billion at 31 December 2019, up €9.9 billion in the year
thanks to the positive performance of the commercial funding gap and the fact that new issuances have
outpaced maturities.

The balance drawn under the ECB facility was down to €12.9 billion at 31 December 2019, of which
€3.9 billion related to TLTRO Il and €9.03 billion to TLTRO Ill. In 2019, a total of €24.3 billion was repaid
under TLTRO I, while €9.03 billion was drawn under TLTRO lllI.

The Group’s average Liquidity Coverage Ratio (LCR) was 186% at 31 December 2019, well above the
minimum requirement of 100%.
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Key Group figures

€ million / % January - December Quarter-on-
2019 2018 Year-on-year 419 quarter
INCOME STATEMENT
Net interest income 4,951 4,907 0.9% 1,231 (0.9%)
Net fee and commission income 2,598 2,583 0.6% 694 5.7%
Core income 8,316 8,217 1.2% 2,115 (0.1%)
Gross income 8,605 8,767 (1.8%) 1,995 (7.9%)
Recurring administrative expenses, depreciation and amortisation (4,771) (4,634) 2.9% (1,174) (1.3%)
Pre-impairment income 2,855 4,109 (30.5%) 820 (16.0%)
Pre-impairment income stripping out extraordinary expenses 3,834 4,133 (7.2%) 821 (15.9%)
Profit/(loss) attributable to the Group 1,705 1,985 (14.1%) 439 (31.8%)
INDICATORS OF PROFITABILITY (last 12 months)
Cost-to-income ratio 66.8% 53.1% 13.7 66.8% (1.1)
Cost-to-income ratio stripping out extraordinary expenses 55.4% 52.9% 2.5 55.4% (0.8)
ROE 6.4% 7.8% (1.4) 6.4% 0.9
ROTE 7.7% 9.5% (1.8) 7.7% 1.0
ROA 0.4% 0.5% (0.1) 0.4% 0.1
RORWA 1.1% 1.3% (0.2) 1.1% 0.2
December December Year-to-date September Quarter-on-
2019 2018 2019 quarter
BALANCE SHEET
Total assets 391,414 386,546 1.3% 413,048 (5.2%)
Equity 25,151 24,364 3.2% 25,029 0.5%
Customer funds 384,286 359,549 6.9% 382,356 0.5%
Loans and advances to customers, gross 227,406 224,693 1.2% 227,876 (0.2%)
RISK MANAGEMENT
Non-performing loans (NPL) 8,794 11,195 (2,401) 9,953 (1,159)
Non-performing loan ratio 3.6% 4.7% (1.1) 4.1% (0.5)
Cost of risk (last 12 months) 0.15% 0.04% 0.11 0.14% 0.01
Provisions for insolvency risk 4,863 6,014 (1,151) 5,330 (467)
NPL coverage ratio 55% 54% 1 54% 1
Net foreclosed available for sale real estate assets 958 740 218 914 44
Foreclosed available for sale real estate assets coverage ratio 39% 39% - 39% -
LIQUIDITY
Total liquid assets 89,427 79,530 9,897 89,442 (15)
Liquidity Coverage Ratio (last 12 months) 186% 196% (10) 190% (4)
Net Stable Funding Ratio (NSFR) 129% 117% 12 124% 5
Loan to deposits 100% 105% (5) 100% -
CAPITAL ADEQUACY
Common Equity Tier 1 (CET1) 12.0% 11.5% 0.5 11.7% 0.3
Tier 1 13.5% 13.0% 0.5 13.2% 0.3
Total capital 15.7% 15.3% 0.4 15.3% 0.4
MREL 21.9% 18.9% 3.0 21.4% 0.5
Risk-Weighted Assets (RWAs) 147,832 145,942 1,890 149,332 (1,500)
Leverage ratio 5.9% 5.5% 0.4 5.6% 0.3
SHARE INFORMATION
Share price (€/share) 2.798 3.164 (0.366) 2.410 0.388
Market capitalization 16,727 18,916 (2,189) 14,408 2,319
Book value per share (€/share) 4.20 4.07 0.13 4.18 0.02
Tangible book value (€/share) 3.49 3.36 0.13 3.48 0.01
Net income attributable per share (€/share) (12 months) 0.26 0.32 (0.06) 0.23 0.03
PER (Price/Profit) 10.64 9.95 0.69 10.60 0.04
Tangible PBV (Market value/ book value of tangible assets) 0.80 0.94 (0.14) 0.69 0.11
OTHER DATA (units)
Employees 35,736 37,440 (1,704) 35,669 67
Branches 4,595 5,103 (508) 4,733 (138)
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Results

The Group’s Income Statement

Year-on-year performance

2019 2018 Change Chg. %

€ million

Net interest income 4,951 4,907 44 0.9
Dividend income 163 146 17 111
Share of profit/(loss) of entities accounted for using the equity method 425 826 (401) (48.5)
Net fee and commission income 2,598 2,583 15 0.6
Trading income 298 278 20 7.2
Income and expense under insurance or reinsurance contracts 556 551 5 1.0
Other operating income and expense (386) (524) 138 (26.4)

Gross income 8,605 8,767 (162) (1.8)
Recurring administrative expenses, depreciation and amortisation (4,771) (4,634) (137) 2.9
Extraordinary expenses (979) (24) (955)

Pre-impairment income 2,855 4,109 (1,254) (30.5)

Pre-impairment income stripping out extraordinary expenses 3,834 4,133 (299) (7.2)
Allowances for insolvency risk (376) (97) (279)
Other charges to provisions (235) (470) 235 (50.1)
Gains/(losses) on disposal of assets and others (167) (735) 568 (77.3)

Profit/(loss) before tax 2,077 2,807 (730) (26.0)
Income tax expense 343 (48.2)

Profit/(loss) after tax (387) (18.5)
Profit/(loss) attributable to minority interest and others (107) (97.3)

Profit/(loss) attributable to the Group (280) (14.1)
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