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Disclaimer 

2 

This presentation (the "Presentation") has been prepared and is issued by, and is the sole responsibility of Banco de Sabadell, S.A. ("Banco Sabadell" or "the Company"). For the purposes hereof, the Presentation shall mean and 

include the slides that follow, any prospective oral presentations of such slides by the Company, as well as any question-and-answer session that may follow that oral presentation and any document or informative materials distributed 

at, or in connection with, any of the above.  

The information contained in the Presentation has not been independently verified and some of the information is in summary form. No representation or warranty, express or implied, is made by Banco Sabadell or any of its affiliates 

(Banco Sabadell Group), nor by their directors, officers, employees, representatives or agents as to, and no reliance should be placed on, the fairness, accuracy, completeness or correctness of the information or opinions expressed 

herein. None of Banco Sabadell nor any of its affiliates, nor their respective directors, officers, employees, representatives or agents shall have any liability whatsoever (in negligence or otherwise) for any direct or consequential loss, 

damages, costs or prejudices whatsoever arising from the use of the Presentation or its contents or otherwise arising in connection with the Presentation, save with respect to any liability for fraud, and expressly disclaim any and all 

liability whether direct or indirect, express or implied, contractual, tortious, statutory or otherwise, in connection with the accuracy or completeness of the information or for any of the opinions contained herein or for any errors, 

omissions or misstatements contained in the Presentation. 

Banco Sabadell cautions that this Presentation may contain forward looking statements and estimates with respect to the business, financial condition, results of operations, strategy, plans and objectives of the Banco Sabadell Group. 

While these forward looking statements and estimates represent Banco Sabadell Group current judgment on future expectations concerning the development of its business, a certain number of risks, uncertainties and other important 

factors could cause actual results to differ materially from Banco Sabadell Group expectations. These factors include, but are not limited to, (1) market situation, macroeconomic factors, governmental, political and regulatory trends; 

(2) movements in local and international securities markets, currency exchange rate and interest rates; (3) competitive pressures; (4) technical developments; (5) changes in the financial position or credit worthiness of Banco Sabadell 

Group customers, obligors and counterparts. These and other risk factors published in Banco Sabadell Group past and future reports and documents, including those filed with the Spanish Securities and Exchange Commission 

(“CNMV”) and available to the public both in Banco Sabadell´s website (www.grupobancosabadell.com) and in the CNMV’s website (www.cnmv.es), as well as other risk factors currently unknown or not foreseeable, which may be 

beyond Banco Sabadell's control, could adversely affect our business and financial performance and cause actual results to differ materially from those implied in the forward-looking statements and estimates. 

The information contained in the Presentation, including but not limited to forward-looking statements and estimates, is provided as of the date hereof and is not intended to give any assurances as to future results. No person is under 

any obligation to update, complete, revise or keep current the information contained in the Presentation, whether as a result of new information, future events or results or otherwise. The information contained in the Presentation may 

be subject to change without notice and must not be relied upon for any purpose. 

This Presentation contains financial information derived from Banco Sabadell Group´s unaudited financial statements for the first quarter of 2017. None of this financial information has been audited by our auditors. Financial 

information by business areas is presented according to International Financial Reporting Standards (IFRS) as well as internal Banco Sabadell Group´s criteria as a result of which each division reflects the true nature of its business. 

These criteria do not follow any particular regulation and could include estimates and subjective valuations which could represent substantial differences in the information presented, should a different methodology be applied. 

In addition to the financial information prepared in accordance with the IFRS, this Presentation includes certain Alternative Performance Measures (“APMs”) as defined in the Guidelines on Alternative Performance Measures issued by 

the European Securities and Markets Authority on 5 October  2015 (ESMA/2015/1415es). The APMs are performance measures that have been calculated using the financial information from Banco Sabadell Group but that are not 

defined or detailed in the applicable financial information framework and therefore have neither been audited nor are capable of being completely audited. These APMs are been used to allow for a better understanding of the  

financial performance of the Banco Sabadell Group but should be considered only as additional information and in no case as a replacement of the financial information prepared under IFRS. Moreover, the way the Banco Sabadell 

Group defines and calculates these APMs may differ to the way these are calculated by other companies that use similar measures, and therefore they may not be comparable. Please refer to the quarterly financial Report 

(https://www.grupbancsabadell.com/ INFORMACION_ACCIONISTAS_E_INVERSORES/INFORMACION_FINANCIERA/INFORMES_TRIMESTRALES) for further details of the APMs used, including its definition or a reconciliation 

between any applicable management indicators and the financial data presented in the consolidated financial statements prepared under IFRS. 

Market and competitive position data in the Presentation have generally been obtained from industry publications and surveys or studies conducted by third-party sources. Peer firm information presented herein has been taken from 

peer firm public reports. There are limitations with respect to the availability, accuracy, completeness and comparability of such data. Banco Sabadell has not independently verified such data and can provide no assurance of its 

accuracy or completeness. Certain statements in the Presentation regarding the market and competitive position data of Banco Sabadell are based on the internal analyses of Banco Sabadell, which involve certain assumptions and 

estimates. These internal analyses have not been verified by any independent source and there can be no assurance that the assumptions or estimates are accurate. Accordingly, undue reliance should not be placed on any of the 

industry, market or Banco Sabadell’s competitive position data contained in the Presentation. 

The distribution of this Presentation in certain jurisdictions may be restricted by law. Recipients of this Presentation should inform themselves about and observe such restrictions. Banco Sabadell disclaims any liability for the 

distribution of this Presentation by any of its recipients. 

Banco Sabadell is not nor can it be held responsible for the use, valuations, opinions, expectations  or decisions which might be adopted by third parties following the publication of this Presentation. 

No one should acquire or subscribe for any securities in the Company on the basis of this Presentation. This Presentation does not constitute or form part of, and should not be construed as, (i) an offer, solicitation or invitation to 

subscribe for, acquire, sell, issue, underwrite or otherwise acquire any securities, nor shall it, or the fact of its communication, form the basis of, or be relied upon in connection with, or act as any inducement to enter into any contract 

or commitment whatsoever with respect to any securities; or (ii) any form of financial opinion, recommendation or investment or financial advice with respect to any securities. 

By receiving or accessing to this Presentation you accept and agree to be bound by the foregoing terms, conditions and restrictions. 
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1Q17 highlights 

Commercial activity and digital transformation 

 Performing loan book grew +2.3% (or +4.0% constant FX) and 

+1.6% YoY for the Group and ex-TSB respectively   

 Positive customer fund evolution, particularly in sight accounts and 

off-balance sheet funds 

 We remained at the forefront of innovation with new initiatives: 

Sabadell Forex and new versions of the Sabadell App and Sabadell 

Wallet 

 Continued to lead NPS rankings by Corporates and SMEs and 

improved our ranking to No. 2 in Retail Banking for the first time 

Profitability and efficiency 

 Solid core banking revenue growth with NIM growing QoQ for the 
first time since 1Q last year 

 Fees increased driven by service fees growth 

 Expected one-off TSB IT cost was partially offset by a decrease in 
costs in Spain 

 A large portion of the year’s trading income materialised this 
quarter and was used to front-load provisions 

 Our profit for the quarter was in line with our 2017 guidance, and 
grew by +7.1% YoY for Sabadell ex-TSB 

TSB 

 Solid results with strong QoQ net interest income evolution  

 Lending and customer funds grew +12.6% and +11.0% 
respectively in the year 

 Our share of new current account openings stood at 6.0% in the 
past twelve months, in line with our target 

 First migration IT milestone visible to customers achieved, with full 
development and customer launch of the TSB mobile app 

Asset quality and solvency 

 NPL ratio continued to decrease to 5.86%, its lowest rate since 3Q 
2011 

 NPAs reduced by more than €500M in the quarter, which was in 
line with our plan 

 NPA coverage increased to 48.4%1 in the quarter 

 Strong capital position with 11.94% CET1 phase-in 

 The Sabadell United sale, agreed in this quarter, will strengthen 
our capital position 

 

 

Note: core banking revenue refers to net interest income plus fees. All balance sheet ratios and metrics include Sabadell United Bank. 
1 Excluding mortgage floor provisions. 
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Profitability and efficiency 



Quarterly income statement 

Note: The EURGBP exchange rate of 0.8599 used for this quarter’s P&L corresponds to the daily average rate of 1Q17. 
       

Our core banking business remains strong, with a large portion of the year’s trading income and 

provisions already anticipated to Q1 
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Euros in million

1Q 2016 4Q 2016 1Q 2017 %QoQ %QoQ 
constant FX

%YoY %YoY 
constant FX

1Q 2016 4Q 2016 1Q 2017 %QoQ %YoY

Net interest income 973.9 946.9 962.4 1.6% 1.4% -1.2% 1.8% 695.7 697.7 702.4 0.7% 1.0%

Equity method & dividends 21.6 12.6 16.4 30.5% 30.4% -24.0% -24.0% 21.6 12.6 16.4 30.5% -24.0%

Commissions 277.8 288.3 296.7 2.9% 2.8% 6.8% 8.1% 245.9 260.2 271.4 4.3% 10.4%

Trading income & forex 311.0 55.8 354.1 --  --  13.9% 13.8% 306.3 56.8 343.0 --  12.0%

Other operating results -16.7 -106.1 -29.6 -72.1% -72.0% 77.4% 78.8% -16.2 -106.3 -27.0 -74.6% 66.4%

Gross operating income 1,567.6 1,197.5 1,600.0 33.6% 33.3% 2.1% 4.2% 1,253.2 920.9 1,306.3 41.8% 4.2%

Personnel recurrent costs -402.7 -391.2 -387.9 -0.8% -1.0% -3.7% -1.1% -300.0 -286.4 -294.6 2.9% -1.8%

Administrative recurrent costs -247.5 -243.3 -282.2 16.0% 15.6% 14.0% 19.1% -146.4 -143.6 -151.0 5.2% 3.1%

Non recurrent costs -14.5 -41.8 -17.8 -57.4% -57.8% 23.3% 30.5% -6.7 -28.2 -3.5 -87.7% -48.1%

Depreciation & amortisation -97.2 -105.4 -100.6 -4.5% -4.7% 3.5% 5.6% -78.3 -88.0 -83.0 -5.7% 6.0%

Pre-provisions income 805.7 415.9 811.5 95.1% 94.8% 0.7% 1.8% 721.9 374.8 774.2 106.6% 7.3%

Total provisions & impairments -434.9 -313.6 -510.6 62.8% 62.8% 17.4% 17.3% -434.9 -285.5 -486.6 70.4% 11.9%

Gains on sale of assets -3.1 3.1 1.7 -45.8% -47.0% --  --  -3.1 5.5 -5.8 --  88.5%

Profit before taxes 367.7 105.3 302.6 187.2% 185.4% -17.7% -15.7% 283.9 94.8 281.8 197.2% -0.7%

Taxes -114.4 -40.0 -84.8 112.0% 110.4% -25.9% -24.7% -92.3 -33.2 -76.1 129.1% -17.5%

Minority interest 1.3 1.8 1.8 -5.2% -5.2% 35.7% 35.7% 1.3 1.8 1.8 -5.2% 35.7%

Attributable net profit 252.0 63.5 216.1 240.2% 238.1% -14.3% -11.9% 190.3 59.7 203.9 241.4% 7.1%

Sabadell, ex-TSBSabadell group



973.9 968.6 948.4 946.9 962.4

1Q16 2Q16 3Q16 4Q16 1Q17
249.2 260.0

4Q16 1Q17

697.7 702.4

4Q16 1Q17

Net interest income returned to strong growth this 

quarter… 
Group net interest income evolution 
Euros in million 

Note: The EURGBP exchange rate of 0.8599 used for this quarter’s P&L corresponds to the daily average rate of 1Q17. 
1 %YoY calculated as the growth rate of accumulated results to March 2017 vs. cumulative results to March 2016. 8 
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Sabadell, ex-TSB 
Euros in million 

TSB 
Euros in million 

QoQ growth 

+0.7% 

 

YoY growth 

+1.0% 
 

QoQ growth 

+4.3% 

+3.3% in GBP 
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QoQ growth 

+1.6% 

+1.4% in constant FX 

 

YoY growth 

-1.2% 

+1.8% in constant FX 

 
 

 

 
 



3.20%

3.06% 3.08% 3.06% 2.99%
2.88% 2.84% 2.85%

0.59%
0.49% 0.38% 0.31% 0.28% 0.25%

0.18%0.25% 0.17% 0.16% 0.09% 0.01% -0.02% -0.05% -0.07% -0.10%

3.32%
3.20% 3.29% 3.28% 3.28% 3.21%

3.10% 3.03% 3.02%

0.88%
0.73%

0.62% 0.53% 0.44% 0.40% 0.38% 0.34% 0.25%

1Q15 2Q15 3Q15 4Q15 1Q16 2Q16 3Q16 4Q16 1Q17

2.44% 2.47%
2.67% 2.75% 2.84% 2.81% 2.72% 2.69% 2.77%

2.47%
2.59%

2.68% 2.68% 2.60% 2.59% 2.67%

1.62% 1.65% 1.72% 1.72% 1.69% 1.69% 1.71%

1.57% 1.59%

1.83% 1.83% 1.91% 1.88% 1.83% 1.82% 1.84%

1Q15 2Q15 3Q15 4Q15 1Q16 2Q16 3Q16 4Q16 1Q17

… with NIM growing QoQ for the first time since 1Q last year… 

Net interest margin evolution 
In percentage 

Customer loan yield and cost of funds 
In percentage 

Customer spread 

Customer spread, 

ex-TSB 

Net interest margin as % of ATA 

Net interest margin as % of ATA, 

ex-TSB 

Customer loan yield 

Customer loan yield, 

ex-TSB 

Cost of customer funds 

Cost of customer funds, 

ex-TSB 

Euribor 12M 
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1 Quarterly average. 

1 



1.38%

1.18%

0.99%

0.76%

0.64%

0.45%

0.33%

0.21%
0.14%

0.49%

0.39%
0.36% 0.34%

0.24%
0.18%

0.08% 0.06% 0.05%

1Q15 2Q15 3Q15 4Q15 1Q16 2Q16 3Q16 4Q16 1Q17

… driven by term deposits and wholesale funding repricing 

Stock  New production/renewals 

Contractual rates on term deposits, ex-TSB 

In percentage 

Note: Contractual rates for Euro term deposits.   
10 

Wholesale funding cost evolution 

In percentage 

2.71%

2.56%

2.28%

2.28%

2.12%

1.93%1.91% 1.91%

1.73%

2.35%

2.27%

1.89% 1.88% 1.87% 1.74%

1Q15 2Q15 3Q15 4Q15 1Q16 2Q16 3Q16 4Q16 1Q17

Wholesale funding cost  Wholesale funding cost, ex-TSB 

Excludes the impact of €20.5bn ECB (TLTROII) and €3.4bn BoE (TFS) 



Sabadell continues to optimise wholesale funding 

cost with its recent €1.0bn 10-year covered bond  
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Recently Sabadell has successfully tapped the markets raising €1.0bn long dated Covered Bond 
(10 years), priced at a competitive spread of 33 bps 

Terms and conditions 

Issuer Banco Sabadell 

Instrument Covered bond 

Rating Aa2 (Moodys)/ AA (DBRS) 

Nominal amount €1.0bn 

Coupon 1.00% 

Re-offer Spread MS + 33 bp 

Re-offer Yield 1.007% 

Re-offer Price 99.934% 

Subscription date April 19, 2017 

Issue and disbursement date April 26, 2017 

Maturity date April 26, 2027 



28.1 25.3

4Q16 1Q17

260.2
271.4

4Q16 1Q17

73.6 80.3 74.4 83.7 77.2

80.5 80.7 78.1
77.4 76.6

123.7
131.4 137.5 127.3 142.8

277.8
292.4 290.0 288.3 296.7

1Q16 2Q16 3Q16 4Q16 1Q17

Asset Mgmt 2  

Commissions grew above the YE guidance driven by 

strong service fee performance 

Note: The EURGBP exchange rate of 0.8599 used for this quarter’s P&L corresponds to the daily average rate of 1Q17. 
1 %YoY calculated as the growth rate of accumulated results to March 2017 vs. accumulated results to March 2016. 
2 Includes mutual funds commissions, pension funds, insurance brokerage and wealth management. 

      

Group commission income evolution
 

Euros in million 

Investment Services 
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QoQ growth 

+2.9% 

+2.8% in constant FX 

 

YoY growth 

+6.8% 

+8.1% in constant FX 

 
 

 
 

QoQ growth 

+4.3% 

 

YoY growth 

+10.4% 

 

QoQ growth 

-10.2% 

-11.0% in GBP 

 

Sabadell, ex-TSB
 

Euros in million 

1 

 

TSB
 

Euros in million 

1 

 



104.8 93.3

99.7 131.1

13.7
14.4

218.1 238.8

4Q16 1Q17

286.4 294.6

143.6 151.0

28.2 3.5

458.1 449.1

4Q16 1Q17

Total non recurrent 

expenses 13 

The expected one-off TSB IT cost was partially offset 

by a decrease in costs in Spain 
Group personnel and general expenses 
Euros in million 

Sabadell, ex-TSB
 

Euros in million 

Note: The EURGBP exchange rate of 0.8599 used for this quarter’s P&L corresponds to the daily average rate of 1Q17. 
1 %YoY calculated as the growth rate of accumulated results to March 2017 vs. accumulated results to March 2016. 

 

TSB
 

Euros in million 

Recurrent personnel 

expenses 
Recurrent general 

expenses 

QoQ growth 

+1.7% 

+1.4% in constant FX 

 
 

YoY growth 

+3.5% 

+7.0% in constant FX 

 
 

QoQ growth 

-2.0% 

YoY growth 

-0.9% 

QoQ growth 

+9.5% 

+8.4% in GBP  

Recurrent personnel  

expenses 

Recurrent general 

expenses 

Total non recurrent 

expenses 

Total non recurrent 

expenses 

Recurrent personnel  

expenses 

Recurrent general 

expenses 

1 

 

1 

 

402.7 401.8 399.3 391.2 387.9

247.5 242.7 247.7 243.3 282.2

14.5 16.3 14.5 41.8
17.8

664.7 660.9 661.4 676.3 687.9

1Q16 2Q16 3Q16 4Q16 1Q17



3 
Commercial activity and 
digital transformation 



Total assets 204,021 212,508 219,093 7.4% 8.9% 3.1% 3.1% 161,189 168,787 171,574 6.4% 1.7%

Of which:

Gross loans to customers ex repos
1

149,828 150,087 150,520 0.5% 2.1% 0.3% 0.2% 115,087 115,640 114,338 -0.7% -1.1%

Performing loans 138,255 140,557 141,365 2.3% 4.0% 0.6% 0.5% 103,724 106,305 105,384 1.6% -0.9%

Fixed income portfolio 27,041 25,276 30,501 12.8% 13.1% 20.7% 20.7% 25,217 22,826 27,035 7.2% 18.4%

Total liabilities 191,232 199,425 206,149 7.8% 9.4% 3.4% 3.3% 150,939 158,162 161,125 6.7% 1.9%

Of which:

On-balance sheet customer funds 131,290 133,457 133,982 2.1% 3.9% 0.4% 0.4% 97,493 99,123 99,264 1.8% 0.1%

Term funds
2

48,039 41,446 37,339 -22.3% -21.7% -9.9% -9.9% 43,381 36,499 32,431 -25.2% -11.1%

Sight accounts 83,251 92,011 96,643 16.1% 18.9% 5.0% 5.1% 54,112 62,624 66,833 23.5% 6.7%

Wholesale funding 24,486 24,812 19,647 -19.8% -18.8% -20.8% -20.8% 20,438 20,930 18,065 -11.6% -13.7%

ECB funding 11,000 11,818 21,295 93.6% 93.6% 80.2% 80.2% 11,000 11,818 21,295 93.6% 80.2%

BoE funding 0 0 3,397 --  --  --  --  0 0 0 --  --  

Off-balance sheet funds 37,107 40,606 41,848 12.8% 12.8% 3.1% 3.1% 37,107 40,606 41,848 12.8% 3.1%

Of which:

Mutual funds 21,153 22,594 23,964 13.3% 13.3% 6.1% 6.1% 21,153 22,594 23,964 13.3% 6.1%

Pension funds 4,194 4,117 4,090 -2.5% -2.5% -0.7% -0.7% 4,194 4,117 4,090 -2.5% -0.7%

Third party insurance products 7,981 10,243 10,024 25.6% 25.6% -2.1% -2.1% 7,981 10,243 10,024 25.6% -2.1%

Managed accounts 3,779 3,651 3,771 -0.2% -0.2% 3.3% 3.3% 3,779 3,651 3,771 -0.2% 3.3%

%QoQ

Sabadell group Sabadell, ex-TSB

Euros in million
%YoY %QoQ Mar-17Dec-16Mar-16 Mar-16Mar-17 Dec-16%YoY 

constant FX

%QoQ 
constant FX

%YoY

Balance sheet dynamics 

Customer funds and loans evolution 

Note: Sabadell United Bank data included in order to make data  comparable quarter on quarter. The EURGBP exchange rate of 0.8555 used for this quarter’s balance sheet is the closing rate as of March 2017.  
1 Includes accrual adjustments. 

2 Term funds include term deposits and other funds placed in the retail network and exclude repos and deposits from institutional clients. 

 

15 

Group performing loan book grew c. +1.3% QoQ when adjusting for the €984M APS cash payment 

received in the quarter  



19,169 19,335

27,364

-5,535

+1,729

27,327

31,646 31,285

28,126

+5,598

28,421

34,253 35,981

4Q16 New lending,
ex-TSB

Attrition,
ex-TSB

Δ TSB 1Q17

TSB

Others

Mortgages

SMEs

Corporates

Performing loan volumes grew +1.3% for the group and 

remained stable ex-TSB affected by seasonality 
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Performing loans: performance by customer type, Sabadell group 
Euros in million 

140,557 142,349 

Note: excludes repos.  Sabadell United Bank data included in order to be comparable quarter on quarter. 

1 Refers to residential mortgages to individuals within Spain only. 2 Others include other mortgages, loans to developers, construction sector, real estate sector and others. 
3 The 1Q2017 performing loan book is adjusted for the €984M APS cash payment received from the FGD in the quarter. 

1 

2,3 

4Q16
New lending, 

ex-TSB

Attrition, 

ex-TSB
 Δ TSB 1Q17 Var. %

Corporates 19,169 1,997 -1,831 19,335 +0.87%

SMEs 27,364 2,394 -2,431 27,327 -0.14%

Mortgages
1

31,646 569 -930 31,285 -1.14%

Others
2,3

28,126 638 -343 28,421 +1.05%

Total Sabadell, ex-TSB 106,305 5,598 -5,535 106,368 +0.06%

TSB 34,253 1,729 35,981 +5.05%

Total Sabadell Group
3

140,557 142,349 +1.27%



2.61% 

2.74% 

2.44% 
2.54% 

2.65% 

1Q16 2Q16 3Q16 4Q16 1Q 17

2.71% 

2.59% 

2.72% 

2.58% 

2.72% 

1Q16 2Q16 3Q16 4Q16 1Q 17

Front book pricing remained stable 

Mortgages to individuals 
Yield in percentage points 
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Consumer loans 
Yield in percentage points 

Loans to SMEs and Corporates 
Yield in percentage points 

Credit line for SMEs and Corporates 
Yield in percentage points 

2.20% 2.25% 2.26% 2.16% 2.14% 

1Q16 2Q16 3Q16 4Q16 1Q 17

Note: Data refers to yield from front book of Spanish Commercial Banking Unit excluding Sabadell Consumer Finance. 

7.95% 

7.51% 7.45% 

7.65% 
7.78% 

1Q16 2Q16 3Q16 4Q16 1Q17



Our market position in Spain grows even stronger… 

Sources include ICEA (life insurance), Bank of Spain (loans, PoS turnover, credit card turnover, household current acc.), Iberpay (transact.) y Swiftwatch (total export transactions). 

Note: 2017 data as of  March  2017 or last month available. Figures to make data comparable YoY.  
1 Transactionality calculated per volume. 
2 Insurance calculated per number of contracts.  

Market shares by product
 

In percentage 

Companies 

Individuals 

2 

1 
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Mar- 17 

Mar- 16 

Mar- 17 

Mar- 16 

Loans 

Total export 

transactions 

PoS  

turnover Transact. 

11.14% 12.99% 13.97% 9.89% 

11.13% 12.71% 13.62% 9.63% 

Credit card 

turnover Life insurance 

Household 

sight acc. Mutual funds 

7.60% 5.61% 6.21% 6.04% 

7.41% 5.23% 5.73% 6.04% 



6.89 6.90
7.03

7.21

7.42
7.51

7.39

7.69
7.80 7.84

7.94

7.66
7.78

7.87

6.00

6.23
6.26 6.15

6.48

6.73

6.55

6.74
6.91

7.05
7.14

6.96 6.99
7.12

4Q13 1Q14 2Q14 3Q14 4Q14 1Q15 2Q15 3Q15 4Q15 1Q16 2Q16 3Q16 4Q16 1Q17

Sabadell Sector

Level of service quality
 

Evolution of Sabadell quality index vs. sector 

… with high standards in quality of service 

1 Source: STIGA, EQUOS (Objective Quality Analysis in Banking Networks, 1Q 2017). 
2 Source: Report Benchmark NPS Accenture. Considers peer group entities. Data as last available month. 

Sabadell continues to have a better service quality score vs. the sector and is Top ranked by 

SMEs and large companies 
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Net promoter score
 

Evolution of Sabadell quality index vs. sector 

1 2 

2017  Ranking ▲QoQ 

Large companies  

(turnover > €5 M) 
31% 1o = 

SMEs  

(turnover < €5 M) 
17% 1o = 

Personal banking 30% 2o = 

Retail banking 7% 2o 



Strengthening our leap in commercial & digital transformation 
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Objective Initiatives Quarterly performance 

Maintain our leadership in 

innovation 

 

Sabadell Forex 
New multichannel1 online platform for clients 

to trade Spots, Forwards, ForexSwaps and 

Cash Options 

 

 

 

Leap in commercial 

transformation 

 
“Increase the number of 

customers within the  

Active Management 

model…  

 

… while expanding our  

digital capabilities …” 

Remote management 
New integrated client management to improve 

efficiency and the customer experience 

through remote management 

Managed customers +19% QoQ 

Currently, 159 remote relationship managers and 273k 

customers 

Digital Offering 
Develop new capabilities and promote their 

use, to provide the best digital offering to our 

customers 

 

New versions of Sabadell App & Sabadell Wallet 

launched in January and March. New capabilities include: 

• Access with Samsung Fingerprint 

• Bizum enrolment is now available in the Sabadell App, 

which has increased Wallet downloads. Wallet 

downloads increased by +50% QoQ 

Simplification 
Reduce operational and commercial 

complexity, to improve both customer and 

employee experience 

Redesigned, integrated and automated end to end 

mortgage process improving customer experience while 

reducing the average sign up time 

 

The mortgage process sign up time has slashed from 

more than a month to 14 days 1  Proteo Mobile, BS Online and Trading floor. 
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Objectives Initiatives Quarterly performance 

Proteo Mobile 
Brings our banking services and products to 

our customer’s homes through mobile devices 

3,500 tablets distributed throughout our commercial 

network 

12,148 enrollment of clients and 46,1491 documents signed 

during the quarter 

Sabadell Protección 
A personalized plan adapted to the needs of 

our clients 

Launched in 1Q 2017 

 
“… and improving our  

value proposition” 

Strengthening our leap in commercial & digital transformation 

1  Refers to biometric  signatures. 



4 
Solvency and asset quality 



11.90% 11.90% 12.13% 12.00% 11.94%

Mar-16 Jun-16 Sep-16 Dec-16 Mar-17

Common equity Tier 1 phase-in evolution 
In percentage 

Strong capital position… 

Common Equity Tier 1 fully-loaded at 11.9% (Mar-17)  
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 CET1 remained stable in 

the quarter, as we 

materialised part of our 

fixed income portfolio 

capital gains, which 

together with the increase 

in RWAs, has offset this 

quarter organic capital 

generation 

Note:  Fixed income portfolio valuation adjustments included in capital stood at €183M as of March 2017. 



… which will be further reinforced with the sale of our 

retail banking subsidiary in US 
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Transaction Amount 

$1,025M 

 Banco Sabadell has reached an agreement to sell Sabadell 

United Bank (retail banking subsidiary in Florida) for $1,025M 

 Sabadell United Bank will be integrated into the IBERIABANK 

Corporation group, a multi-state bank headquartered in Louisiana 

 The transaction will generate a net capital gain of c. €447M  

 The transaction is expected to close in the second half of this 

year, once the necessary approvals have been received from the 

regulatory authorities 

 Banco Sabadell will continue its Corporate Banking and 

International Private Banking activities through its American 

branch in Florida 

 

Net Capital Gain 

c. €447M 
Tangible Book Value 

x1.95 

The transaction is expected to be closed in the second half of this year 

4.2 

5.2 

Loans Customer Funds

Sabadell United Bank Volumes 
US Dollars in billion. Data as of Dec-16  

Earnings 

x24 
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Sabadell’s inaugural issuance of CRD IV / CRR compliant 

Additional Tier 1 Capital 

Transaction Roadshow  

 A marketing roadshow across Europe will be completed 

during the first week of May 

This potential transaction will help us to achieve the following  

key objectives as it will: 

 Significantly fill up the 1.5% AT1 bucket 

 Enable a transition towards a more optimal capital 

structure 

 Improve rating metrics: Risk Adjusted Capital, ALAC 

and LGF. It further supports rating upgrade 

 Support MREL position 

 Increase Sabadell Group’s Total Capital and Tier1 

Capital Ratios  

Transaction rationale 

http://www.google.es/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwj2ldeT1b3TAhXCPBoKHYZmA44QjRwIBw&url=http://www.dare-network.eu/e-dare/e-DARE_6-1.htm&psig=AFQjCNFBB-mkmCoOLCN8BgNsZOiVCGgDEg&ust=1493142867218737


9.45%

8.54%
8.25%

7.72%
7.45%

54.4% 53.9%
53.0%

51.5%
53.1%

1Q16 2Q16 3Q16 4Q16 1Q17

NPL continues to decline and stands at 5.86% 

Note: Includes contingent risk. Sabadell United Bank data included in order to ensure consistency  in QoQ figures. Excluding Sabadell United Bank, the NPL ratio was 6.0% (Group) and 7.7% (ex-TSB)  and the coverage ratio 

was 51.7% (Group) and 51.6% (ex-TSB) as of March 2017.The Group and Sabadell ex-TSB’s NPLs and provisions include 20% of the NPLs and  associated provisions included in the APS, which risk is assumed by Sabadell 

according to the APS protocol.  
1 Excluding mortgage floor provisions, the NPL coverage was 48.9% (Group) and 48.8% (ex-TSB) as of March 2017. 

 

Sabadell, ex-TSB 
In percentage 

 

Sabadell group 
In percentage 

N
P

L
  

c
o

v
e
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N
P

L
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o
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1 54.7% 54.1%
52.9%

51.5%
53.1%

1Q16 2Q16 3Q16 4Q16 1Q17

NPL ratio has come down to 5.86%, the lowest rate since 3Q 2011 

1 1 



20,867
19,900

19,265
18,617 18,112

1Q16 2Q16 3Q16 4Q16 1Q17

9,193 9,265 9,107 9,035 8,968

1Q16 2Q16 3Q16 4Q16 1Q17

11,674
10,635 10,158 9,583 9,143

1Q16 2Q16 3Q16 4Q16 1Q17

Maintained discipline in NPA reduction: foreclosed assets 

down again in the quarter… 

NPL evolution, ex-TSB  
Euros in million 

Foreclosed assets evolution, ex-TSB 

Euros in million 

Note: Includes contingent risk. Sabadell United Bank data included in order to be comparable quarter on quarter.  
Sabadell ex-TSB’s NPLs, Foreclosed Assets and NPAs include 20% of the problematic exposure included in the APS, which risk is assumed by Sabadell according to the APS protocol. 

Total problematic assets, ex-TSB 
Euros in million 

 €439M further reduction of NPLs during 1Q17 

 Foreclosed asset reduction of €67M during 1Q17 

 NPAs decreased by €506M during 1Q17 
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49.6% 



25% 27% 

75% 73% 

9,583 9,143 

4Q 2016 1Q 2017

81% 

1% 

18% 

81% 
1% 

18% 

… with an improved NPL composition and a high 

rotation of the foreclosed assets portfolio… 
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49.6% 

Land Under construction Finished properties 

Foreclosed Assets, ex-TSB 
4Q 2016  

+ New Entries 
     1Q 2017 

- Sales 
    1Q 2017 

Foreclosed Assets, ex-TSB 
1Q 2017  

74% of our stock 

was foreclosed 

within the last 5 

years and close to 

50% just over the 

last three years 

13%

87%

81%

19%

Mortgage 

Guarantee 

Non Mortgage 

Guarantee 

NPLs from loans 

granted after 2011 

NPLs from loans 

granted in 2011 or 

before 

Note: NPL evolution includes Sabadell United Bank. Sabadell ex-TSB’s Foreclosed Assets include 20% of the foreclosed assets included in the APS, which risk is assumed by Sabadell according to the APS protocol. 

NPL evolution, ex-TSB 
Euros in million. In percentage 

Doubtful non past due 

(“SUBJETIVOS”) 

Past due > 90 days 

51% 6% 

43% 
65% 

Coverage Coverage including write downs 

52% 
5% 

43% 56% 

56% 

46% 

51% 

42% 
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Sabadell Group coverage ratios evolution 
Euros in million 

… as well as better coverage 

Note: Includes contingent risk. Sabadell United Bank data included in order to ensure consistency in QoQ figures. Excluding Sabadell United Bank the NPL coverage ratio was 51.7% and NPA coverage was 49.8% 
as of March 2017. Sabadell Group’s NPLs, Foreclosed Assets and NPAs include 20% of the problematic exposure included in the APS, which risk is assumed by Sabadell according to the APS protocol. Accordingly, 
the Group provisions include the provisions associated to 20% of the problematic exposure included in the APS, which risk is assumed by Sabadell according to the APS protocol. 
 

The group NPL and NPA coverage is 48.9% and 48.4% when 

excluding coverage corresponding to the mortgage floors    

1Q16 2Q16 3Q16 4Q16 1Q17

NPL evolution 11,870 10,812 10,328 9,746 9,307

Provisions 6,488 5,847 5,468 5,024 4,945

Coverage ratio (%) 54.7% 54.1% 52.9% 51.5% 53.1%

1Q16 2Q16 3Q16 4Q16 1Q17

RE foreclosed assets evolution 9,193 9,265 9,107 9,035 8,968

Provisions 3,928 3,997 3,911 4,297 4,299

Coverage ratio (%) 42.7% 43.1% 42.9% 47.6% 47.9%

1Q16 2Q16 3Q16 4Q16 1Q17

Total problematic assets 21,064 20,077 19,435 18,781 18,275

Provisions 10,417 9,845 9,380 9,321 9,244

Coverage ratio (%) 49.5% 49.0% 48.3% 49.6% 50.6%

Foreclosed assets 

coverage ratio 
(incl. write-downs) 

57.8% 



Solvia continues to deliver a solid performance in real 

estate assets sales while managing valuations 

Number of foreclosed assets sold 
In units 

Institutional sales 

Foreclosed assets sold (Includes 20% APS exposure) 

Euros in million 

30 
Note: includes sales from Sabadell foreclosed assets which risk is assumed by Sabadell according to the APS protocol (i.e. includes 20% of APS).  

Private individuals sales 

3,511 3,587 3,638 3,685

4,417

1,469

0

724

1,529
747

4,980

3,587

4,362

5,214 5,164

1Q16 2Q16 3Q16 4Q16 1Q17

315 304
347 356

310

116

0

28
89

57

432

304

375
445

367

1Q16 2Q16 3Q16 4Q16 1Q17

Average foreclosed assets sale discount has decreased from 6.3% in 2016 to 4.8% in 1Q 2017   
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TSB results 



1Q 2017 TSB highlights 

Provide the kind 

of banking people 

 want and deserve 
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Provide the kind 

of banking people 

 want and deserve 

Provide the kind 

of banking people 

 want and deserve 

 
 
 
 
 
 
 
 

MANAGEMENT 

PROFIT 
BEFORE 

TAX 
 

£28.0 

MILLION 
 

 
  
  
 

 
 
 
 
 
 
 
 

UK SHARE 
OF NEW 

BANK 
ACCOUNT 
OPENINGS 

  

6.0%
 

IN THE PAST 12 
MONTHS 

 

 
 

CUSTOMER 
DEPOSITS 
GROW TO 

  

£29.7 
BILLION 

 
 
 
 
 

+1.0%  
QoQ 

 
 

CAPITAL 
STRENGTH 
(Common Equity  

Tier 1) 

 

18.1% 

 
 
 
 
 
 
 
 

CUSTOMER 
LENDING 
REACHES 

 

£30.9 
BILLION 

 
+5.0% 

QoQ 
 
 

 
 

CUSTOMER 
ADVOCACY 

 

24 
POINTS 

YTD 

 

 

 

Target: 
≥6% 

NET 

PROMOTER 

SCORE 

1 Source:  CACI Current and Savings Account Market Database (CSDB) which includes current, packaged, youth, student and basic bank accounts, and new account openings excluding account upgrades.  Data presented on a two 

month lag. 
2 Management profit is the basis of reporting used by the TSB Board to assess performance without the distortion of one-off and volatile items which are included on a statutory basis. 

1 

2 



TSB is successfully delivering on its strategy 

Provide great  

banking to  

more people 

Help more  

People to  

borrow well 

Provide the kind 

of banking people 

 want and deserve 
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Provide great  

banking to  

more people 

Help more  

people to  

borrow well 

Provide the kind 

of banking people 

 want and deserve 

1 Refers to Franchise customers only. 
2  The LTV ratio is a calculation which expresses the amount of a mortgage balance outstanding as a percentage of the total appraised value of the property. The appraised value is indexed quarterly. 

3 NPS is based on the question “On a scale of 0-10, where 0 is not at all likely and 10 is extremely likely, how likely is it that you would recommend TSB to a friend or colleague?” NPS is the percentage of TSB customers who score 9-10 after  

subtracting the percentage who score 0-6. Calculated on a year to date basis. 

To grow market share of current 

accounts by consistently taking 

a greater than 6% share of 

gross flow over 5 years 

To grow TSB franchise 

customer lending by 40% to 

50% over a five-year period 

from IPO 

To deploy our strong digital 

capability. Build greater 

consideration of the TSB brand. 

Deliver a differentiated 

customer experience through 

our Partners 

Provide the kind 

of banking people 

 want and deserve 

 TSB total customers1 grew to more than 5M (+2.9% growth YoY and +0.7% 

QoQ) 

 6% of all customers switching banks or opening a new account in the past 12 

months chose TSB 

 On average, over 6,000 customers a week opened a bank account with TSB 

 Customer deposits grew to £29.7 billion, a +11.0% YoY increase and +1.0% 

QoQ, reflecting customers’ continued trust in TSB 

 Balance sheet growth remains strong, with total lending growing to £30.9 

billion – up +12.6% YoY . Franchise and Whistletree customer lending grew to 

£29.1 billion – up +15.2% YoY and up +5.6% QoQ 

 TSB helped over 14,000 homebuyers in the quarter, extending £2.2 billion in 

new mortgage loans, a record number 

 Our average mortgage loan-to-value2 remains low at 43% 

 During the quarter, TSB’s Net Promoter Score (NPS)3  climbed to +24 points, 

up from +21 points this time last year. 

 TSB is Britain’s most recommended high street bank as voted by UK 

consumers 

 TSB was also named in the top 10 of Britain’s Best Big Companies to work for 

by the Sunday Times, and as the best bank to work for in the UK 

 TSB has been shortlisted by Which? as Banking Brand of the Year for 2017 



GBP in million
1Q 2016 4Q 2016 1Q 2017 %QoQ %YoY

Franchise and Whistletree 
1 203.7 204.3 217.1 6.3% 6.6%

Mortgage enhancement 
2 14.8 11.2 10.1 -9.8% -31.8%

Net Interest Income 218.5 215.5 227.2 5.4% 4.0%

Franchise and Whistletree 
1 26.7 25.3 24.8 -2.0% -7.1%

Mortgage enhancement 
2 -2.2 -1.0 -0.6 -40.0% -72.7%

Other operating income 24.5 24.3 24.2 -0.4% -1.2%

Total income 243.0 239.8 251.4 4.8% 3.5%

Total operating expenses (excl. one-offs) -164.0 -185.8 -202.8 9.1% 23.7%

Franchise and Whistletree 
1 -19.1 -25.5 -20.6 -19.2% 7.9%

Mortgage enhancement 
2 0.0 -0.1 0.0 -100.0% --

Impairment on loans & advances -19.1 -25.6 -20.6 -19.5% 7.9%

Management profit (excl. one-offs) 59.9 28.4 28.0 -1.4% -53.3%

One-offs and others -7.3 -8.0 3.8 -147.5% -152.1%

Tax income -13.4 -6.4 -9.0 40.6% -32.8%

Statutory Profit after Tax 39.2 14.0 22.8 62.9% -41.8%

1Q16 4Q16 1Q17 QoQ YoY

TSB NIM
3 3.26% 2.94% 3.05% 0.11 pp -0.21 pp

TSB income statement 

1 Franchise comprises the retail banking business carried out in the UK, which offers a broad range of retail financial services. Acquired Whistletree Loans is a £2.4 billion portfolio of former Northern Rock mortgages and 

unsecured loans for which beneficial interest was acquired from Cerberus Capital Management group with effect from 7 December 2015. 
2 Mortgage enhancement is a separate portfolio of mortgage assets which was assigned to TSB with effect from 28 February 2014. This segment was established in response to a review by the Office of Fair Trading of the effect 

on competition of the divestment of TSB and is designed to enhance TSB’s profitability. 
3 Calculated as Management profit net interest income divided by average loans and advances to customers, gross of impairment allowance. 
4 %YoY calculated as the growth rate of accumulated results to March 2017 vs. accumulated results to March 2016. 
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 NII grew +5.4% in the quarter supported by lower 

deposit cost and strong mortgage lending growth  

 Franchise and Whistletree NII was up +6.3% in the 

quarter and +6.6% in the year 

 As anticipated, operating expenses grew +9.1% in 

the quarter driven primarily by the contractual increase 

in outsourcing fees paid to Lloyds, which were +£30m 

vs 1Q16 

 Overall, the total IT outsourcing fees paid to Lloyds 

will increase by more than £100M in 2017 (broadly 

evenly across quarters). The new platform, when fully 

deployed in late 2017, will reduce TSB’s IT costs 

considerably and enable it to become more 

innovative and agile than before 

 We expect to see an ongoing reduction in the income 

received from the Mortgage enhancement portfolio 

as it rolls off 

4 

4 



TSB balance sheet 

Note: Customer lending and customer deposits include Micro fair value hedge accounting adjustment. 

 Positive balance sheet trend continues, with 

record QoQ growth in core mortgage lending.  

This growth was partially offset by the run-off of 

the Mortgage enhancement and Whistletree 

portfolios 

 Overall, total customer lending rose to 

£30.9bn, up +5.0% QoQ (+12.6% YoY), with 

TSB franchise and Whistletree customer lending 

up +5.6% at £29.1bn (+15.2% YoY)  

 Customer deposits grew to £29.7bn, up +1.0% 

QoQ (+11.0% YoY) 

 As we focus our efforts on the delivery of the 

new IT platform, we intend to temporarily reduce 

the rate of mortgage lending growth in the coming 

months to preserve customer service levels, as 

already signalled in the 8% performing loans 

guidance 

 Our lending book is of good quality. 93% of 

total balances comprise mortgage lending, with an 

average LTV of 43%, largely unchanged from 1Q 

2016 

 Capital position remains one of the strongest of 

the UK banks with a CET1 ratio of 18.1%  
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GBP in million
Mar-16 Dec-16 Mar-17 % QoQ % YoY

Franchise and Whisletree customer lending 25,277 27,570 29,114 5.6% 15.2%

Mortgage enhancement 2,157 1,849 1,765 -4.6% -18.2%

Total Customer lending (net) 27,434 29,419 30,879 5.0% 12.6%

Savings deposits 17,605 19,285 19,283 0.0% 9.5%

Current account deposits 8,193 9,041 9,359 3.5% 14.2%

Business banking deposits 948 1,058 1,050 -0.8% 10.8%

Total Customer deposits 26,746 29,384 29,692 1.0% 11.0%

Mar-16 Dec-16 Mar-17 QoQ YoY

Common Equity Tier 1 Capital ratio 17.7% 18.4% 18.1% -0.3 pp 0.4 pp
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Migration is on track, both in terms of cost and timing 

Mobile 

App

Proteo4UK 

delivery

Data

migration

 Proteo4UK build phase completed 

 UAT progressing (13,000 cases executed already) 

 Admitted to Faster Payment System 

 Data transfer tests into new platform from LBG have already started 

 First (internal) test branch running on Proteo4UK to open in May 

 Approx. 650,000 hours of in-depth training for TSB employees scheduled to ensure a smooth 

transition 

 

 

 Mobile app full launch deployed and first update already uploaded 

 Staged migration strategy agreed 

 Implementation of new hardware peripherals successfully completed across a total of 8 pilot 

branches 

Quarterly update 





Annex  



Mortgage loans 
& credits

63%

Overdrafts & 
sundry accounts

30%

Other secured 
loans & credits

2%

Commercial 
loans
4%

Leasing
1%

Gross lending by product type 

39  
Note: Data as of March 2017. Sabadell United Bank data included. 

Sabadell group 
In percentage 

Mortgage loans 
& credits

54%

Overdrafts & 
sundry accounts

37%

Other secured 
loans & credits

2%

Commercial 
loans
5%

Leasing
2%

Sabadell, ex-TSB 
In percentage 



Business mix by customer type 

Sabadell, ex-TSB 
In percentage 

Sabadell group 
In percentage 
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Corporates
13%

SMEs
21%

Individuals
55%

Public Sector
4%

Real Estate 
Developers

5%

Others
2%

Corporates
18%

SMEs
27%

Individuals
41%

Public Sector
5%

Real Estate 
Developers

6%

Others
3%

 
Note: Data as of March 2017. Sabadell United Bank data included. 



Funding structure, Sabadell group 

Wholesale funding breakdown 
In percentage 

Funding structure 
In percentage 

41  
Note: Data as of December 2016. 

Deposits
67.0%

Retail bonds
2.3%

Repos 
5.8%

ICO funding
2.0%

Wholesale 
funding
10.2%

ECB
11.0%

Funding 
structure

BoE
1.8%

Covered 
bonds
62.1%

Senior debt
3.7%

Subordinated
7.8%

ECP
11.2%

Securitisation
15.2%

 
Note: Data as of March 2017. Sabadell United Bank data included. 



Wholesale funding maturities and cost 

Maturity by product type, Sabadell group 
Euros in million 
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The size of the bubble represents the 

volume of maturities  

The percentage number is the 

current level of coupon payment 

Upcoming wholesale maturities, Sabadell group 
In percentage and euros in million 

0.0%

0.5%

1.0%

1.5%

2.0%

2.5%

3.0%

2017 2018 2019 2020 2021 2022 2023

712 
0.22% 

2,194  
2.76% 

1,124 
1.98% 

2,590  
1.66% 

2,609 
2.02% 

1,144  
2.75% 

>2023 

1,388 
0.39% 

2,700 
1.80% 

2Q17 3Q17 4Q17 2018 2019 2020 2021 2022 2023 >2023
Outstanding 

amount

Covered Bonds (CH) 321 200 85 1,559 1,124 2,165 2,108 1,119 1,388 2,161 12,231

GGB 0 0 0 0 0 0 0 0 0 0 0

Senior Debt 40 0 0 617 0 0 0 25 0 0 682

Subordinated Debt 66 0 0 0 0 425 490 0 0 533 1,514

Other mid- and long-term financial instruments 0 0 0 18 0 0 10 0 0 5 33

Total 427 200 85 2,194 1,124 2,590 2,609 1,144 1,388 2,700 14,461



22.9 22.8
27.0

1.8 2.5

3.5

Mar-16 Dec-16 Mar-17

Fixed income portfolio 
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Fixed income portfolio evolution 
Euros in billion 

Fixed income portfolio, Sabadell group 
Euros in billion. In percentage 

 

Fixed income portfolio, ex-TSB TSB 

1 Duration includes the impact of interest rate swaps. Sabadell United Bank data included. Data as of Mar-16 does not include the Life Insurance portfolio for an amount of €2.4bn. 
 

24.7 
25.3 

30.5 

Fixed income portfolio 24.7 25.3 30.5

% of total assets 12.1% 11.9% 13.9%

of which:

Available for sale fixed income portfolio 21.3 18.1 19.4

Available for sale duration (yrs)
1 3.2 2.3 2.1

Mar-16 Dec-16 Mar-17



Fixed income portfolio composition 

Fixed income portfolio composition evolution, Sabadell group 
Euros in billion 
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Note: Sabadell United Bank data included. Data as of Mar-16 does not include the Life Insurance portfolio for an amount of €2.4bn. 

Spanish Government Debt 9.70 9.71 10.02

Italian Government Debt 4.84 6.03 10.77

UK Government Debt 1.79 2.20 3.08

Other Government Debt 4.28 3.75 2.69
of which:

    US Government 2.35 1.31 0.45

    Portuguese Government 0.78 1.11 1.15

    Mexican Government 0.77 0.73 0.75

    Netherlands Government 0.08 0.00 0.00

Agencies 1.41 1.28 1.22

Covered Bonds 0.65 0.35 0.30

Corporates & Financials 2.00 1.96 2.41

Total 24.7 25.3 30.5

of which:

    Held to maturity 0.00 4.60 9.45

    Available for sale 21.30 18.10 19.43

Mar-17Dec-16Mar-16



Evolution of NPLs and foreclosed assets 

Evolution of NPLs and foreclosed assets, ex-TSB  
Euros in million 
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1 

Note: Includes contingent risk. Sabadell United Bank data included.  
Sabadell ex-TSB’s NPLs, Foreclosed Assets and NPAs include 20% of the problematic exposure included in the APS, which risk is assumed by Sabadell according to the APS protocol. 
1 Includes the impact of new Bank of Spain provisioning circular of €184M. 
2 Includes other outcomes. 

 

 
 

2 

Gross entries 654 660 547 700 636

Recoveries -1,111 -1,629 -880 -1,174 -897

Ordinary net entries -457 -969 -333 -474 -261

Gross entries (foreclosed assets) 364 362 248 384 312

Sales -404 -290 -406 -457 -379

Change in RE assets -41 71 -158 -73 -67

Net entries + Change in RE assets -498 -898 -490 -547 -328

Write-offs 213 70 144 101 178

Real estate and  NPL quarterly change -711 -968 -634 -648 -506

1Q174Q163Q162Q161Q16



Forbearance exposure 
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Euros in million Total Of which: doubtful

Public authorities 21 3

Corporate and entrepreneurs 5,211 2,738

Of which: Financing for construction and real estate development 1,387 1,068

Individual borrowers 3,739 1,830

Total 8,971 4,572

Provisions 1,551 1,449

Forborne and restructured loans 
Euros in million 



NPL ratio breakdown 

NPL ratios by segment, ex-TSB 
In percentage 
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Note: Includes contingent risk. Sabadell ex-TSB’s NPLs include 20% of the NPLs included in the APS, which risk is assumed by Sabadell according to the APS protocol. 

1Q16 2Q16 3Q16 4Q16 1Q17

Real Estate development and/or construction purposes 37.01% 33.29% 31.99% 29.05% 28.04%

Construction purposes non-related to real estate dev. 12.18% 11.76% 11.62% 9.68% 5.88%

Large corporates 4.58% 3.89% 3.84% 3.82% 3.16%

SME and small retailers and self-employed 10.23% 9.39% 8.71% 8.47% 8.41%

Individuals with 1
st

 mortgage guarantee assets 7.82% 7.47% 7.43% 7.25% 7.24%

NPL ratio, Sabadell ex-TSB 9.45% 8.54% 8.25% 7.72% 7.45%



7,602 6,138 5,903 5,725

5,819

3,893
2,417 2,231

8,848

9,234
9,035 8,968

22,269

19,265

17,355 16,924

Dec-14 Dec-15 Dec-16 Mar-17

13,421 

10,031 8,320 

Sabadell real estate exposure 
Balance sheet (real estate exposure), ex-TSB 
Euros in million 

Note: Date as of March 2017. Contingent exposures included.  
Sabadell ex-TSB’s Developer NPLs include 20% of the Developer NPLs included in the APS, which risk is assumed by Sabadell according to the APS protocol. 80% of APS protected Developer doubtful exposure is presented as 
performing, given that the credit risk has been transferred to the DGF, according to the APS protocol. 
1 Unsecured assets or with pledge, personal or 2nd mortgage guarantees. 
 

Mortgage guarantee 
(1st mortgage) 

Other 
guarantees1 

From  
No RED 

From RED 

Foreclosed assets Developer credit (Performing) 

Developer credit (Non Performing) 
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7,956 



Foreclosed assets 8,968 

     Finished property 51% 

Under construction 6% 

     Land 43% 

Developer loans 7,956 

     Finished property 58% 

     Under construction 5% 

     Land 21% 

     Others1 16% 

Total RE related exposure 16,924 

Real Estate exposure 

Real estate portfolio break-down, ex-TSB 
Euros in million (gross value)  

Developer loans break-down, ex-TSB  
Euros in million (gross value) 

Note: Data as of March 2017.Contingent exposures included. 

Sabadell ex-TSB’s Developer NPLs and Foreclosed assets include 20% of the Developer NPLs and Foreclosed assets included in the APS, which risk is assumed by Sabadell according to the APS protocol.  

80% of APS protected Developer doubtful exposure is presented as performing, given that its credit risk has been transferred to the DGF, according to the APS protocol. 
1 Other guarantees. 
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Mar-17 % 

Developer loans 7,956 47% 

     Performing 5,197 65% 

     Watchlist 528 7% 

     Non performing  2,231 28% 



Foreclosed assets exposure and coverage 

Foreclosed assets exposure and coverage break-down by maturity, ex-TSB 
Euros in million. In percentage 

Note: Data as of March 2017. 

Sabadell ex-TSB’s foreclosed assets include 20% of the foreclosed assets included in the APS, which risk is assumed by Sabadell according to the APS protocol. 

Accordingly, Sabadell ex-TSB’s provisions include all provisions associated to 20% of the foreclosed assets included in the APS, which risk is assumed by Sabadell according to the APS protocol. 
1 Refers to real estate assets deriving from home loan mortgages for house purchases. 
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Gross problematic

 exposure

Associated

provisions

Coverage 

ratio

Finished buildings 2,731 1,061 38.9%

Housing 1,369 572 41.8%

Rest 1,362 489 35.9%

Under construction 503 231 45.8%

Housing 434 191 43.9%

Rest 69 40 58.5%

Land 3,857 2,154 55.9%

Building land 1,435 813 56.7%

Other land 2,422 1,341 55.4%

Others
1 1,878 853 45.4%

Total foreclosed assets 8,968 4,299 47.9%



REOs/Foreclosed assets segmentation 

Foreclosed assets by use, ex-TSB 
In percentage 

Foreclosed assets by location, ex-TSB 
In percentage 
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Note: Data as of March 2017. Includes 100% APS. 

Residential

75%

Industrial

9%

Commercial
6%

Hotels

2%

Others

8%

Catalonia

33%

Center

17%

Levante

35%

South

15%



Real Estate portfolio breakdown by asset class and region 

Portfolio breakdown by asset class, ex-TSB 
In percentage 

Portfolio breakdown by region 

Note: Data as of March 2017. 
1 Other guarantees. 

>80% of finished properties in coastal areas 

and Madrid 

Finished  

product 

Under  

construction 

Land 

Others 
1 
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54%

5%

33%

8%

Mar-17



Concept Jun-12
1 Mar-17 Var.  (%)

Gross loans and advances 19,117 7,159 -62.5%

of which at-risk 18,460 7,151 -61.3%

of which contingent guarantees and liabilities 657 9 -98.7%

Real estate assets 4,663 4,715 1.1%

Equity stakes 504 49 -90.3%

Write offs 360 1,480 311.1%

Total 24,644 13,403 -45.6%
 

 

 

 
 

APS main figures 

The APS book has decreased by -46% (€11.2bn) in less than 5 years 

Breakdown of APS-protected assets and evolution 
Euros in million 

 
, 2 

 

1 The APS came into effect on June 1, 2012 with retroactive effects from July 31, 2011. 

2 Gross of original existing provisions. 

2 
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365

639

2,554 3,558

APS developers
performing

"Sabadell due"
(20%)

"DGF due"
(80%)

APS gross
developers loans

2,613

916

3,630 7,159

APS performing "Sabadell due"
(20%)

"DGF due"
(80%)

APS gross
lending book

APS gross loan and developers exposure 

APS gross loans and advances (as of Mar-17) 

Euros in million 
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+27% 
YoY 

1 20% of total APS non-performing credit risk is assumed by Sabadell as per the APS protocol. 

2 80% of total APS non-performing credit risk is transferred to the Deposit Guarantee Fund (“DGF”) as per the APS protocol. 

 

APS non-performing 

1 

 
2 

 

 4,546 

APS developers loans (as of Mar-17) 

Euros in million 

The total APS NPL ratio is 63.5% 

1 

 
2 

 

APS developers non-performing 

The developers APS NPL ratio is 89.7% 

 3,193 



943

3,772 4,715

Real estate assets
"Sabadell due"

(20%)

Real estate assets
"DGF due"

(80%)

Total APS Real
estate assets

APS real estate asset book 

APS real estate (as of Mar-17) 
Euros in million 
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+27% 
YoY 

1 20% of all APS real estate losses are assumed by Sabadell as per the APS protocol. 

2 80% of all APS real estate losses are assumed by the Deposit Guarantee Fund (“DGF”) as per the APS protocol.  

1 

 
2 

 



APS

 Exposure

APS 

Provisions

APS

Coverage

Total APS problematic exposure

Non-performing credit 4,546 2,491 54.8%

of which "DGF due" 3,637 1,993

Real estate assets 4,715 2,850 60.4%

of which "DGF due" 3,772 2,280

Total APS problematic credit and assets 9,261 5,341 57.7%

Total APS developers loans

Non-performing developers credit 3,193 1,916 60.0%

of which "DGF due" 2,554 1,533

Total APS problematic developers credit and assets 7,908 4,766 60.3%

APS provisions overview 

APS provisions and exposure (as of Mar-17) 
Euros in million 
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+27% 
YoY 

1 “DGF due” represents 80% of APS exposure which risk has been assumed by the Deposit Guarantee Fund (“DGF”) as per the APS protocol. 

 

1 

 

1 

 

1 

 



Cost of Risk (AQR) - Mortgages and Unsecured & Business Banking 

In percentage Mar-17 Dec-16 Mar-16

Mortgages 0.02% 0.05% 0.02%

Unsecured & Business Banking 3.15% 3.68% 2.95%

Total TSB AQR 0.28% 0.35% 0.28%

TSB customer lending-  additional information 

Note: Customer lending include Micro fair value hedge accounting adjustment. 
1  The LTV ratio is a calculation which expresses the amount of a mortgage balance outstanding as a percentage of the total appraised value of the property. The appraised value is indexed quarterly. 
2  AQR is a measure used to track the quality of the lending book. Calculated as P&L impairment charge divided by average gross customer lending balances. 
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2 

Mortgages - Residential vs Buy to let (BTL)

In percentage Mar-17 Dec-16 Mar-16

TSB Total BTL % 15% 15% 14%

Mortgages loan to value (LTV)

In percentage Mar-17 Dec-16 Mar-16

LTV Mortgage Flow 62.6% 61.7% 61.9%

LTV Mortgage Stock 43.1% 42.4% 43.0%

1 

Total Customer Lending- Mortgages and Unsecured & Business Banking 

GBP in million Mar-17 Dec-16 Mar-16

Mortgages 28,534 27,124 25,147

Unsecured & Business Banking 2,345  2,295 2,287

Total Lending balances (net) 30,879  29,419  27,434 



Sabadell Group’s credit ratings and outlook 

Sabadell Long Term Short Term Outlook Date 

DBRS BBB (high) R-1 (low) Stable 02 Aug 2016 

STANDARD & 

POOR’S 
BB+ B Positive 02 Nov 2016 

MOODY’S1 Baa3 / Baa2 P-3 / P-2 Stable 01 Dec 2016 
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1  Relates to Senior debt and deposits, respectively. 



 

For further information, please 

contact: 

investorrelations@bancsabadell.com 

+44 2071 553 888 

Investor Relations 


